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OFFICE OF THE SHERIFF
MONTEREY C9UNT~ CALIFORNIA

July 20, 2009

-----Jelm-Viela---------·---··--·-····----··- -- --- .-. ---. -- ----.- _.-- .-.---
Vice President, Sales
Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor

.DallaS, tx 75254 . ..

Dear Mr. Viola:

As you know, we have discovered what we believe to be illegal calling practices in our jail.
Inmates are dialing false local telephone numbers, and using a non-facility approved company or
companies to route these "local" numbers to a different number than what the inmate entered into
the telephone system. 1ms activity must stop.

As I am sure you know, our county expects our inmate telephones to be secure. For security
purposes, it is extremely important that we have an accurate record of every telephone number that
an inmate dials -' the real number'- as part of our ability to prevent and investigate illegal
activity. Under the call-forwarding scheme mentioned above, we have no idea who the inmates are
actually calling. 1ms is a serious breach of security and a threat to the public safety of our local
community and our facility and as such, creates an opportunity for victim and witness harassment as
well as threats to public officials. It is also frand.

As our inmate telephone service providei-, we are requesting your assistance to minimize, or
preferably eliminate this security concern to the best ofyour ability. We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My personnel will provide EvercomlSecurus assistance in uncovering and
addressing this activity.

Sheriff-Coroner

Mike Kanalakis, Sheriff - Coroner
(831) 755-3700 1414 Natividad Road, Salinas, CA 93906 www.co.monterey.ca.usIsheriff
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275' Stili Road 49, ValpalBiso,JN 4638j -Phon.: C119) 477-3112 -F.x: (219) 46+8068

As you know. we have discovered whal we believe to be iIlesai calliDg pr.aclice$ in OUt jul. lmnates
are dialblg fAl.e local telephone nWllbers, IJIld using a non-illcility l\JlIlroved comp~ or companies to

rOUll: thelle "'ocal" numbers to a cIl/fcrent number thall whal the iwnatcl llIIu:rOO into the telephone
system. This activity l!lust stop.

PAGE 02102

Doug Snider
Chi.cf Deputy

PORlER CO SHERIFF
2194E4ee~e

Deu Mr. Viola,

John Viola
Vic" President, Sales
SeeW\lll Teobnolollica, In.c.lEven:om Syll8lXll, Inc.
14651 Dallas Parkway, SiJClh Floor
Dallas. TX 75254

As lllll1 Sute you know, our CO\Ill.ty expects our tnlllll1e telllphones to be secure. For security P\IIJlOIe&,
it is eld:l:emely lmportlmt that we have an scCWlllll ~wd of every telepllonc number that lID inmate
dials - the IClll nwnb:;r - as part of our ability to p1M:Ilt and investigate illqal activity. Under tbe
eaU-forwardinS scheme mentiOlled above, we have aD idea who tbe Imnllll::li are eewaUy OlI11ing. ThIs
is a ScriOWI breach ofseclll'lty and a throat to til<: public safety of0U11oca1 comrouulty aod our tlIeility
and lIIl such, creates an opportunity for victim and wllll6lls barllUlIlent as well as tb~ to public
Ilfficialli. It is also l!l\ud.

David E. Lain
Sheriff'

Jl~Y 17,2009

......-;:'(~..;;........
~'oL.~~. ~ Porter County· ....... lOa .... • Oil"''''' ,

'\JJlr"Skeriffs Department4. ~ '!""""''''''''. i __ , i • n,"" """"'.iI' W. .au." na ,h.;. ""',,_. - --. ..-

As oW' hUDlitt telephone service provld.er, we are requosting your 1IU1s1aJu:e to minimize, or pref'embly
eliminate this security concern to the best ofyour sbility, We recoanize that yow company did !lot
create this caII.(Ol'WlIrding scheme however we do respedt'uUy reqUl!lSl your 8Ssistanc:e to control it.

S~"""'_"'_I'_~'''''''-''''-

ShetitfDavid Lain
Porte:r County

07/17/2009 10:53
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As you know, we have discovered what we believe to be illegal calliDg pm:tices in our jail.
Inm.t.... are dlaIlng false Jocal telephone JlWDben, and usiDg a DOD-facility approved company or
compaoies to mute tbese· Ulocal" lIIImben to a clifCereDt llUlDber than what tIIc inmate entered
into the telepbone system. This activity must stop.

As our inmate telephOllC service provider, we are requestiDs your awstauce to minimize, or
preferably eliminate this sCwrity concern to the best ofyour ability. We rec:ogoize that your
clompany did not create this caD-fOrwarding scheme however we do respectfully request your
assistance to <:ontrol it. My penolllle1 will provide EvercomlSeal1US assistance in uncovering
and addressing this activity.

~~
Wa)'lle H Geneieux ~ _
ADSI Information Systems

1ll0002l0002

1'E\..{WI}n6...00
FlU (5Dl11l5-332f1

BCSO

BRISTOL COUNTY SHERIFF

THE COMMONWEALTH OF MASSACHUSETTS
OFFICE OF niE

As I am sure you knl7W, our COlIIIty expects our inmate telephones to be """""". For security
purposes, it is exllemely iJlIportant that we have an aeauate record of every telephone ;mmber
that m inmate dials - the real DUmber - as part of 011I ability to prevent and investigate illegal
activity. UPder the c:all-fbrwarding scheme meotiOlllld above, we have no idea woo the illlDlltes
are actually calling. Thi. is a serious bre8dJ ofsecurity and a threat to the publi~ safety ofour
local community and our filcility and as such, creates an oPPOrtuDity for victim and witness
haIassmeDl as well as threats to public officials. It is also mud.

John ViOla
Vice President, Sales
Securus Techoologies, InclEvercom Systems, IDe.
14651 Dallas Parkway, Six1h Floor
D8lJas, TX 75254

Dear Mr. Viola:

July 21, 2009

•
THOMA~M. HOOGSON

SHIEAn:iC

07/2112009 15: 20 FAX 508 995 3326I
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As you well know, Missouri facililies have become the larget for what we believe to be megal
calling practices in our stale. IlllIIates are dialing false locallelephone numbers and usiog a non
facility approved company or companies to route these "Local" numbers to a different number
than what the inmate enteml into the telephone system. This aclivity must stop.

As I am sure you know, 0 .... county e"peas our illmale telephones to be s""ure. for us to
continue to proVide a high level of security, Dot ouly for our staff, our facility, and more
imporlafltly • our communitY, it is exln:mely importanllbat we nave an accun1e record of every
telephone number tbIIt an inmate dials. Our ability to prevent and investil'Jlle illegal call activity
from our facility is determined 00 our ability to acquire accurate "real number" call infulllllltiOO.

Under tile eall·furwarding scheme mentioned above, we have DO idea who the inma~ an:
actually calling. This is a S.mOllS bRlllCh of security and a threat to tm public safety of our local
communi.ty and our facility and as such, cxeates an opportunity fur victim and witness
harassment lUI well as tbreats to public officialS. It is also liaud.

As our inmate telepbooe service provider, we are requeBting your assistance to tninimize, at
preferably elimill8te, this security concern to the best of your ability. We recognize that yow:
£01J\pany did not c.reate this call·forwarding scheme however we do re&~l~ (Cljuest your
assistance to control it. My staffwill provide Even:omlSe<:urus any assistance necessary in
uncovering and addressing this illegal and potenlially threate.oing activity.

S~
IshetiffMark Nichols
Randolph County Sheriff's Departmeot
HWltsviUe, Missouri

PAGE 02

*CHIEF DEPUTY
NEVIN nJFlNE;;R

July 16,2009

RANDO-PH COUNTY

RANDOLPH COUNTY
SHERIFF'S OFFICE

372 I"'fIGI1WAY JJ

HUNTSVILLE, MO S:SZ6V

PHONE: B60~277·50Q5 FAX: 660-277-11084

Dem: Mr. Viola:

10hn Viola
Vice President, Sales
Securus Technologies, lne./Even:om Systems,Im:.
14651 Dallas Parkway, Sixth floor
Dallll$, TX 75254

*SHERIFF

MARK NICHOl.5

07/16/2009 11:52I
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As our inmate telephone service provider. we are requesting your assistance to lUinimize,. or
preferably eliminate, tbis security concern to the best of)"aur ability. We recognize that your
company did not create this call-fOlward41g scho)Ilo however. we do respectfully request your
assistance to control it. My staffwill plOvid~ EvercomiSecurus any assistan~ necessary in
uncovering and addressing this lllegl! and potentially threatening activitY.' .

Dear Mr. Viola:

As you well know, Missouri' facilitieshav'e become the target for what we believe to be illegal
calling practices in our state. Inma~s are diallilg',f~se local telephone num~s.~d,lIS~g a Don·
flWilit)' approved: ~ompany or cOIllJ!anies to fOute' 'these :'1ocal" numllersJo. ,a, iUfferent numbu
than what the inmate entered into th~,felephone sYs~m. 1'hi.s activity miiststop." ... ,

. . \ . .

~onp~ Sheriff
Vernon County Sheriff's Office
Nevada, Missouri

2040 East Hunter Street
Nevada, Missouri 64772

Phon, (417) 448·55" Fax (417) 448-2580

P.GG1/OOl

July 16, 2009

Sheriff's Office

As I am sure you know, our county expe~s our inmate telephones to be secure. For us to
continue to provide a bigh level of security; not only fur our staff, our facility, and more
importantly - our community, it is extremely important that we have an accurate record of every
telephone number that an inmate dials. Our ability to prevent and investigate illegal call activity
from our facility is determined on our ability to acquire accurate "real number" call infonnation.
Under the call-forwarding scheme mentioned above, we have 110 idea who the inmates Ill'll

actually calling. This is a serious breach of security and a threat to the public safety of our local
,community and our facility and as such, creates an opportunity for victim and' witness
harassment as well as threats to public officials. It is also fraud. '

John Viola
Vice President, SlI1es
SeQurus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor
DlI1Ias, TIC 75254

Ron Peckman, Sheriff

Vernon County

G711612009 12:48I
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Dear Mr. Viola:

July 17, 2009

As our inmate telephone service provider, we are reqwsting your as!"! lallCe to
minimize, or p..rerably eliminate this~ ooncern to the best of your ability.
We l'eCOgnize that your company did not CI\l8lJe this ClIa;.fOrwaIding schame
however we do respe;tfuI/y I'ellwst your as dstance to c:ontnll it.

. ~J'~_. __

V.OlIlIl
DqMyWonIOII

~0~-257-S0B2
........ ..1'l.A.""............ ,. " I ~ ..........

Carroll County Prison
96 Horsley M'"lIl Rwd

CamJlItoD, Georgia 301 17
Phone (770) 830-5905
Fu. (710) 830-5904

Sincme~~

Warden Jason Driwr
CalTOll.County Prison

As you tmow, _ haw disc:O\lered what we believe 10 be irregular calling
practices In our f8ci1ity. Inmales are dieing false Ioc8I telepl10ne nlmbenl. and
using a nan-facililV approved company or oompanies to IOUl8 these '1oca1"
numbenl to a different number than what ltle inmate M.leied Into the leIephone
aystem. ThfB aclivlty must stop.

As I am 8Ure you 1a1ow, our county expects our inmllle telephones to be secure.
For security purposes, It is exbeillely important that _ haw en lIIlCUl1IIe I8cord
of every telephOne number that 8n inmIIIe dials -ltle 1881 number - as part of
our ability to prevent end inWllltigate ."gel 8divity. Under the CIIll-forwarding
scheme mentioned above, we heve no Idea who the inmeles ere actu811y ClIIUng.
This is a .erious breach of security 8I1d a threet to the public eefety of our local
community end OUl' facility 8I1d 88 elICh, oeetes an opportunity for victim all<1
witness ha_ntas -.1 8S threats to public olIici8ls.

John Viola
Vice Pl8llidenl, SaI8$
Securus Tedmologies, tnc.IEwrcom Systems, Inc.
14651 Dallas ParkWay, Slllth Floor
Dallas, TX 75254

Jul 17 OS 03:~lp Leich Set%e~
"JI.l""'Il:JIl:J~ ... .l.;"tl "rso~U:.J:ltI...I
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CARVER
COUNTY

Office of County Shedff
Carver COUllty GllVcrnlllCIll C,..::IllLI"

JlIslic'~ CCI1lCl"

606 Eas[ FOllrLh Street
C1wsJ.-.;\, f\-l!nl)t:Stll ..l .:'i5~ I g-21 02

Bud Olson. Sheriff
Emergency () 11
ShcriffAdllllll (().'i~):;61-1~12

r-\Ul1li1L Fax: (l).:'i~) '\61-J~~')

DI~I);lil.:h (l):'i~) '/11-12_~1

I r""!l-l:'Ill":I~~'I1":~ I
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July 22, 2009

John Viola
Vice President, Sales
Securus Technologies, Ine.lEvercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor
Dallas, TX 75254

Dear Mr. Viola:

As you know, we have discovered what we believe to be illegal calling practices in our jail.
Inmates are dialing false local telephone numbers, and using a non-facility approved company or
companies to route these "Iocal" numbers to a different number than what the inmate entered
into the telephone system. This activity must stop.

As I am sure you know, our county expects our inmate telephones to be secure. For security
purposes, it is extremely important that we have an accurate record of every telephone number
that an inmate dials - the real number - as part of our ahility to prevent and investigate illegal
activity. Under the call-forwarding scheme mentioned above, we have no idea who the inmates
are actually calling. This is a serious breach of security and a threat to the public safety of our
local community and our fucility and as such, creates an opportunity for victim and witness
harassment as well as threats to public officials. It is also fraud.

As our inmate telephone service provider, we are requesting your assistance to minimize, or
preferably eliminate this security concern to the best of your ability. We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My personnel will provide Evercom/Securus assistance in uncovering
and addressing this activity.

Sincerely, Commander Reed Ashpole
Carver County Sheriff's Office

1:lfiwl OIJ(!<li'lIIiI/I.\"/:l/lpfm ,"

"ri!lled Oil 30',~,' I l O,I/·Crll/1I11I1I,.'r Nt'Cl ,.! ... II'u!!el
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PAGE 61MARTIN CO SHERIFF812247222&

~tltY Sheriff"S.ll
...... CP Anthony J. Dant ePct~

A""P s""'"' "'C~
A.~ Flob Street ~~....
-.;:::..... enl'" Depul\, Vt--

Dear Mr. Viola:

Shtcercly,

~9-,D~
Sheriff Anthony J. Dan!
Martin County

Drl:lg' .
Abuse, ..
Helllltanea
EdUClllllon

John Viola
Vice Prc:side.ltt, Sales
Securus Techllologies, IncJEvlJI'l:om SY"'mlS, Inc,
14651 Dalles Parkway, Sixth Floor
Dallas, IX 75:254

As our inmate telephone service providor, we are requEStina your asSlstlll1ce to minimire, or
prel"rably eliminate thie security coneem to the best ofyour ability. We recollllize t1w your
company did not create this 11ll11"forwsrding sohell'1e however we do respectfully request your
assistance to control it. My persoDnel will provide EvercomiSecurus wl8UllJce in uncovering
and addrelling tbis Nltivity.

Poll 0f1Ice Box 1SO • Shoal., Indiana 47~81
Telephona (812) 247·372e· Fax (612) 247·2226

As you know, we have discOVll1'lId what we believe to be iUegal CAlling practlces ill Olll" .JaiL
Inmat"" ere dialing false Jo.:a1 telephone ."umbers, and usma a Mn-facility approved company or
companies'lo, fOUIIl these "local" numbers 10 a di.«erent number than what the ill11lllle entm::d
illto die telephone system. This aetivil'Y must stop.·

As 1 am SIR you know, our county cxpe~ Olll" Inmate leIephoDC8 to be secure. Fvr security
putpeJses, it Is extremely impOrtlllll that we have an lIl:CUtBle record of every telephone number
that an iMlllte dials - die resJ· number - as part of our ability to prevent and illVestigate illegal
activity. Under the call.fOlWllIdill8 scbeme mentionccl abOve, we hA'IIC no idea who the inmlltloa
are actually calling. This is a sc:rious brlllCh of security and a thteBt to the public safety of our
local commUllity and our flll:i1ity aIld as such, erealeS an opportunity for victim and witll.us
hl\ra~smentas _llllS threm to ""bile officials. It is also &and.

July 22, 2009

e7/22/26e9 13:48
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200 Taylor Street Fort Worth, TX 76102 Phone (817) 884-3888

Dear Mr. Viola.

Respectfully,

.!i·C·O~.

(eli
~ "':

eo ..
°0 ¥ Jf .,-
....:..'! .

TARRANT COUNTY
Information Technology

July 22. 2009

John Viola
Vice President, Sales
Securns Technologies. Inc.
14651 Dallas Parkway, Sixth Floor
Dallas, Texas 75254

It has been a longstanding policy within Tarrant County that the first priority in providing
calling services to inmates Is the protection and safety of our community. We expect
and rely upon Securus to assist Tarrant County with meeting this objective. Specifically,
we would ask that Securus leverage your corporate capabilities to minimize the
opportunity for an inmate to access existing, new or emerging networK-based
technology that would allOw an inmate to complete a telephone call to any number other
than the dialed telephone number. It is extremely Important that we be notified
immediately about any services (*72), telephone numbers (call forwarded) or other
network-based architectures that would allow an Inmate to complete a harassin9 or
threatenin9 telephone call without first receiving approval from the called party to accept
the call (existing collect call acceptance processes). Upon being notified, we will take
appropriate action to block access to these networK-based facilities.

Your continued support and prompt attention to this request is greatly valued and
appreciated.

Rick Brunson
Telecommunications Manager
Tarrant County Government
817.884.2249
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Dear Mr. Viola:

Sincerely,

Timothy Kilburn
Administrator

As you know, we have discovered what we believe to be illegal calling practices in our
jail. Inmates are dialing false local telephone numbers, and using a non-facility approved
company or companies to route these "local" numbers to a different number than what
the inmate entered into the telephone system. This activity must stop.

Kentucky River Regional .Jail
200 .Justice Drive

Hazard, Kentucky 41701
(606) 436-4032

As our inmate telephone service provider, we are requesting your assistance to minimize,
or preferably eliminate this security concern to the best ofyour ability. We recognize
that your company did not create this call-forwarding scheme however we do respectfully
request your assistance to control it. My personnel will provide Evercom/Securus
assistance in uncovering and addressing this activity.

As I am sure you know, our county expects our inmate telephones to be secure. For
security purposes, it is extremely important that we have an accurate record of every
telephone number that an inmate dials - the real number - as part of our ability to
prevent and investigate illegal activity. Under the call-forwarding scheme mentioned
above, we have no idea who the inmates are actually calling. lbis is a serious breach of
security and a threat to the public safety of our local community and our facility and as
such, creates an opportunity for victim and witness harassment as well as threats to public
officials. It is also fraud.

John Viola
Vice President, Sales
Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor
Dallas, TX 75254

July 22, 2009

Jail Administrator
Timothy Kilburn
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Dear Mr. Viola:

July 21,2009

As you know, we have discovered what we believe to be illegal calling practices in our jail.
Inmates are dialing false local telephone numbers, and using a non-facility approved company or
companies to route these "local" numbers to a different number than what the inmate entered
into the telephone system. 1ms activity must stop.

*

J. Steve Sheldon. Sheriff
RichlandCounty Sheriffs OffIce & Civil Divislo"

597 PCIl'kA.enue East. 2nd Floor
Mansfleld. Ohio 44905

Pho"e: 4/9.774.588/ Fax: 4/9.522.8/53
Civil Off",e: 4/9.774.3570

As our inmate telephone service provider, we are requesting your assistance to minimize, or
preferably eliminate this security concern to the best ofyour ability. We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My personnel will provide EvercomlSecurus assistance in uncovering
and addressing this activity.

As I am sure you know, our county expects our inmate telephones to be secure. For security
purposes, it is extremely important that we have an accurate record of every telephone number
that an inmate dials - the real number - llS part of our ability to prevent and investigate illegal
activity. Under the call-forwarding scheme mentioned above, we have no idea who the inmates
are actually calling. This is a serious breach of security and a threat to the public safety of our
local community and our facility and llS such, creates an opportunity for victim and witness
harassment as well as threats to public officials. It is also fraud.

John Viola
Vice President, Sales
Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor
DallllS, TX 75254

Sincerely,

a~,,~
V'Sheriff J Steve SheWon

Richland County

Richland County Jail
73 East Second Street. Mansfield. Ohio 44902
Phone: 4/9.774.5678 F",,: 4/9.774.5646
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