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. OFFICE OF THE SHERIFF
MONTEREY COUNTY,

Tuly 20, 2009

— - John Viela-—- I e e e
‘ Vice President, Sales
Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor -
Dailas, TX 75254

Deer Mr. Viola:

As you know, we have discovered what we believe to be illegal cailing practices in our jail.
Inmates are dialing false local telephone numbers, and using a non-facility approved company or
compapies to route these “local” numbers to a different number than what the inmate entered into
the telephone system. This activity must stop.

As I am sure you know, our county expects our inmate telephones to be secure. For security
purposes, it is extremely important that we bave an accurate record of every telephone number that
an inmate dials — the real number — as part of our ability to prevent and investigate illegal
activity. Under the call-forwarding scheme mentioned above, we bave no idea who the inmates are
actually calling. This is a serious breach of security and a threat to the public safety of our local

" cormmunity and our facility and as such, creates an opportunity for victim and witness harassment as
well as threats to public officials. It is also fraud.

As our inmate telephone service provider, we are requesting your assistance to minimize, or
preferably eliminate this security concern to the best of your ability. We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My personnel will provide Evercom/Securus assistance in uncovering and

addressing this activity.

Sinoerely? / Z i
‘ L]

Za Kanalakis

Sheriff-Coroner

Mike Kanalakis, Sheriff - Coroner
(831) 755-3700 1414 Natividad Road, Salinas, CA 93906 www.co.monterey.ca.us/sheriff
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Porter County

Sheriff’s Depczrtmem

_ Doug Soider
Sheriff Chief Deputy

July 172, 2009

John Vicla

Vice President, Sales

Securus Tecknologics, Inc./Evercom Systeaps, Inc.
14651 Dallas Parkway, Sixth Floor

Dallas, TX 75254

Dear Mr. Viola:

As you know, we have discovered what we believe to be illegal calling practices in our jail, Inmates
are dialing false 1ocal telephone numbers, end using a non-facility approved company or companies to

route these “local” numbers to a different number than what the inmate entered into the telephone
aystem. This activity vaust siop.

As] am sure you know, our county expects our inmate islsphones to be secure. For security purposes,
it is extremnely important that we have an accurate vecord of every telephione number thet an inmate
dials — the real number — as part of owr ability W prevent and investigate illegal activity. Under the
call-forwarding scheme mentioned ebave, we have no idea who the inmates are actually calling. This
is a serious breach of securdry and a threat to the public safety of our local commupity and our facility

and as such, creates an opportunity for victim and witnass harassment as well as threets to public
officials. 1t is also frand.

As our inmate telephone service provider, we are requesting yow: assistance to minimize, or preferably
eliminate this security concemn to the best of your ability. Weé recognize that your company did not
craate this call-forwerding scheme however we do respecifully requast your assistance to control it
My personnel will provide Evercom/Securus assistance in uncovering and addressing this activity.

Sheriff David Lain
Porter County

2753 State Road 49, Valparaizo, IN 45383 ~ Phone: (219) 477-3112 - Fax: (21%) 464-8068

Yvd £1:81 8002/12/10
zool®
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THE COMMONWEALTH OF MASSEACHUSETTS
OFFICE OF THE
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BRISTOL COUNTY SHERIFF

' 400 FAUNCE CORNER ROAD
THOMAS M. HODGSON NOHTH GARTMOUTH, MA 02747
SMERIFE

TEL. {W8) Fab-8400
Fag (508) R0S-3126

July 21, 2009

John Viola

Vice President, Sales

Securus Technologies, Inc /Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor

Dailas, TX 75254

Dear Mr. Viola:

As you know, we have discovered what we believe to be illegal calling practices in our jail.
Inmatés are dialing false local telephone pumbers, and using a non-facility approved company or
companies to route these “local” numbers to a different m.m:i:erthmwhatthe:mnntemtemd
into the telephons system. This activity must stop.

As 1 am sure you know, our county expects our inmate telephones to be secure. For security
purposes, it is extremely important that we have an accurate record of every telephone aumber
that an inmate dials — the real oumber — as part of our ability to prevent and investigate illegsl
activity. Under the call-forwarding scheme mentioned sbove, we have no idea who the inmates
are actually calling. This is a serious breach of security and a threat to the public safety of our
local community and our facility and as such, creates an opportunity for victim and witness
harassment as well as threats to public officials. Itis also fraud.

As our inmate telephone service provides, we are requesting your assistance to minimize, or
preferably eliminate this seaurity concern to the best of your ability. We recoguize that your
campany did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My personnel will provide Evercom/Securus assistance in uncovering
and addressing this activity.

Sincerely,

(o

Wayne H. Genereux
ADS/ Information Systems
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RANDOLPH COUNTY
SHERIFF’S OFFICE
372 HIGHWAY JJ
SHERIFF HUNTSVILLE, MO 85259
MARK NICHOLS PHONE: 860-277-5085 FAX: 6B0D-277-3084 ﬁ:\:f: ?5::;
Jobn Viola July 16, 2009

Vice President, Sales
Securus Technologies, Inc./Evercom Systems, Inc.

1465) Dallas Parkway, Sixth Floor
Dallas, TX 75254

Dear Mr. Viola:

As you well know, Missouri facilities bave become the target for what we believe to be illegal
calling practices in our state. Inmates are dialing false jocal telephone pumbers and using a non-

facility approved company or companies to route these “local” numbers to a different number
than what the ininate entered into the telephone system. This activity must stop.

As | am sure you know, our county expects our inmate telephones to be secure. For us to
continue to provide a high level of secunity, not omly for our staff, our facility, and more
importantly - our community, it is extremely important that we have an accurate record of every
telephone number that an ipmate dials. Qur ability o prevent and investigate illegal call activity
from our facility is determined on our ability to acquire accurate “real number” call information.
Under the call-forwarding scheme mentioned above, we have no idea who the inmates are
actually calling. This is a serious breach of security and a threat to the public safety of our local
community and owr facility and as such, creates an opportunity for victim apd witness
harassment as well ag threats to public officials. It is also fraud.

As our inmate telephone service provider, we are requesting your assistance to manimize, or
preferably eliminate, this security concern to the best of your ability. We recognize that your
company did not create this call-forwarding scheme however we do regpectfully request your
assistance to control it. My staff will provide Evercom/Securus any assistapce necessary io
uncovering and addressing this illegal and potentially threatening activity.

b AARD

Sheriff Mark Nichols
Randolph County Sheriff’s Department
Huntsville, Missoun
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Vernon County

Sheriff’s Ofﬁce

2040 East Hunter Street

Nevada, Missouri 64772
Phone (417) 448-5555  Fax (417) 448-2580

Ron Peckman, Sheriff

John Viola : July 16, 2009
Vice President, Sajes

Seourus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor
Dallas, TX 75254

Dear Mr Vr.ola

As you well know, Mmsoun fncnhues have become the target for what we beheVe to be iliegal
calling practices in our state. Inmatps are dialing:fajse local telephone numbers and.using a non-
facility. epproved company or comjpanies to Toute these “local” numbers fo.a d;fferent number
than what the inmate entered into the: telephom: systcm Tlus activity must stop.

As | am sure you know, our county expects our mmate telephones to be secure. For us to
continue to provide a high level of security, not only for our staff, our facility, and more
importantly - our community, it is extremely important that we have an accurate record of every
telephone number that an inmate dials. Qur ability to prevent and investigate illegal call activity
from our facility is determined on our ability to acquire accurate “real number” call information.
Under the call-forwarding scheme mentioned above, we have no ides who the inmates are
actually calling. This is a serious breach of security and a threat to the public safety of our local
community and our facility and as such, creates an opportunity for victim and’ witness
harassment as well as threats to public officials. It is also fraud.

As our inmate telephons service provider, we are requesting your assistance to minimize, or -
preferably eliminate, this security concern to the best of your ability. We recognize that your
company did not create this call-forwarding scheme howeve, we do respectfully request your
assistance to control it. My staff will prowde Evercom/Securus any assxstance necessary in
uncovering and addressing this lllegal and potennally threatemng activity.

Sincerely,

on Peclaman, Sheriff
Vemon County Sheriff’s Office
Nevada, Missouri
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Carmroll County Prison
96 Horsley Mill Road
Carroliton, Georgia 30117
Phone (770) 330-5905
Fax (770) 830-5904
Jason Driver Vacant
Warden Deputy Werden

July 17, 2009
John Viola

Vice President, Sales

Securus Technologies, Inc./Evercom Systems, Inc.
14851 Dallas Parkway, Sixth Floor

Dallas, TX 75254.

Dear Mr. Viola:

As you know, we have discovered what we befieve 1o be ifregular calling
practices in our facilily. inmates are diafing faise ocal telephone numbers, and
uging & non-facility approved company or companies to route these “local’
numbers to a2 different number than what the inmate entered into the telephone
system. Thie activity must stop.

As | am sure you know, our county expects our inmnate telephones to be secure.
For securlty purposes, it is extremely important that we have an accurate record
of every telephone number that an inmate dials — the real number — as part of
our ability to prevent and investigate illegal activity. Under the call-forwarding
schame mentioned above, we have no idea wha the inmates are actually calling.
This is a serious breach of secursity and a threst to the public aafely of our local
community and our facility and as such, creates an opportunity for vicim anc
witness harassment as well as threats to public officials.

As our inmate telephone sarvice provider, we are requasting your assistance to
minimize, or preferably elimmate this security concern to the best of your ability.
Woe recognize that your company did not create this cali-forwanding scheme
however we do respectiully request your assistance to control it.

oA

Warden Jason Driver
Carroll. County Prison
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Office of County Sherift Bud Olson, Sherilt

Carver County Guvernment Center Eniergency utl

Justice Center Sherilt Adoun (932) 361-1212
CARVER 606 Eust Fourth Sereet Admn Fax: (U323 361-1229
COUNTY Chaska, Mannesom 33318-2]02 Dispatch (9523 36 1-123]

INvn-Umergeneys

July 22, 2009

John Viola

Vice President, Sales

Securus Technologies, Ine/Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor

Dalles, TX 75254

Dear Mr. Viola:

As you know, we have discovered what we believe to be illegal calling practices in our jail.
Inmates are dialing false local telephone numbers, and using a non-facility approved company or
companies to route these “local” numbers to a different number than what the inmate entered
into the telephone system. This activity must stop.

As ] am sure you know, our county expects our inmate telephones 1o be secure. For security
purposes, it is extremely important that we have an accurate record of every telephone number
that an inmate dials — the real number — as part of our ahility to prevent and investigate illegal
activity. Under the call-forwarding scheme mentioned above, we have no idea who the inmates
are actually calling. This is a serious breach of security and a threat to the public safety of our
local community and our facility and as such, creates an opportunity for victim and witness
harassment as well as threats to public officials. It is also frand.

As our inmate telephone service provider, we are requesting your assistance to minimize, or
preferably eliminate this security concern to the best of your ability. We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My personnel will provide Evercom/Securus assistance in uncovering
and addressing this activity.

Sincerely, Commander Reed Ashpole
Carver County Sheriff’s Office

Egeeaf Qpportanny fwpline
Printed onn 30% Post-Comtmer Beavted Paper
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Chief Daputy

July 22, 2009

John Viola

Vice President, Sales

Securus Techuologies, Inc/Evercom Systems, Ine.
14651 Dallas Parkway, Sixth Floor

Dallas, TX 75254

Dear Mr. Viola:

Ag you know, we have discovered what we belicve to be illegal ¢alling practices in our jalk
[nmetes are¢ dialing false Jocal telephone pumbers, and using a non-facility approved company or
companies' to. route these “local” numbers to a different number than what the inmate entered
into the telephone system. This activity must stop..

As | am sure you know, our county expects our lnmate telephoncs to be secure, For security
purposes, it is extremnely important that we have an aceurate record of every telephone number
that an inmate dials — the real number — as part of our abifity to prevent and investigate illegal
activity. Under the call-forwarding scheme mentioned above, we have ne idea who the inmates
are actually calling, This is a serious breach of security and a threat o the public safety of our
local commuttity and our facility and as such, creates an opportunity for victim and witness
harassment as well as threats to public officials. it is also fraud.

As our inmate telephone sarvice provider, we are requestiftg your assistance to minimize, or
preferably eliminate this secufity concern to the best of your ability, We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My persopnel will provide Evercom/Securus assistance in uncovering

and addressing this activity.

Sincerely,

Urihomy . Dot

Sheriff Anthony J. Dant

Martin County
Drg
Abyse . .
Rasigtance
Education

Post Office Box 180 * Shoals, Indiana 47561
Telephone (812) 247-3728 * Fax (612) 2472226

2007
IVd 61:5T 6002/23/L0
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Ju|y 22, 2009 TARRANT COUNTY
Information Technology
John Viola

Vice President, Sales

Securus Technologies, Inc.

14651 Dallas Parkway, Sixth Floor
Dallas, Texas 75254

Dear Mr. Viola,

It has been a longstanding policy within Tarrant County that the first priority in providing
calling services to inmates Is the protection and safety of our community. We expect
and rely upon Securus to assist Tarrant County with meeting this objective. Specifically,
we would ask that Securus leverage your corporate capabilities to minimize the
opportunity for an inmate to access existing, new or emerging network-based
technology that would allow an inmate to complete a telephone call to any number other
than the dialed telephone number. It is exiremely imporiant that we be notified
immediately about any services (*72), telephone numbers (call forwarded) or other
network-based architectures that would allow an inmate o complete a harassing or
threatening telephone call without first receiving approval from the called party to accept
the call (existing collect call acceptance processes). Upon being notified, we will take
appropnate action to block access to these network-based facillties.

Your continued suppori and prompt attention to this request is greatly valued and
appreciated.

Respectfully,

Jok Lo
L Tamg .

Rick Brunson

Telecommunications Manager
Tarrant County Government
817.884.2249

200 Taylor Street Fort Worth, TX 76102 Phone (817) 884-3838
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Kentucky River Regional Jail

Jail Administrator

Timothy Kilburn 200 Justice Drive
Hazard, Kentucky 41701
(606) 436-4032
July 22, 2009
John Viola
Vice President, Sales

Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor
Dallas, TX 75254

Dear Mr, Viola:

As you know, we have discovered what we believe to be illegal calling practices in our
jail. Inmates are dialing false local telephone numbers, and using a non-facility approved
company or companies to route these “local” numbers to a different number than what
the inmate entered into the telephone system. This activity must stop.

As [ am sure you know, our county expects our inmate telephones to be secure. For
security purposes, it is extremely important that we have an accurate record of every
telephone number that an inmate dials — the real noumber — as part of our ability to
prevent and investigate illegal activity. Under the call-forwarding scheme mentioned
above, we have no idea who the inmates are actually calling. This is a serious breach of
security and a threat to the public safety of our local community and our facility and as
such, creates an opportunity for victim and witness harassment as well as threats to public
officials. 1t is also fraud.

As our inmate telephone service provider, we are requesting your assistance to minimize,
or preferably eliminate this security concern to the best of your ability. We recognize
that your company did not create this catl-forwarding scheme however we do respectfully
request your assistance to control it. My personnel will provide Evercom/Securus
assistance in uncovering and addressing this activity.

Sincerely,

Timothy Kilburmn
Administrator
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Richland County Sheriff"s Office & Civil Division
597 Park Avenue East  2nd Floor
Mansfield, Qhio 44905
Phone: 419.774.5881 Fuax: 419.522.8153
Civil Office; 419.774.3370

July 21, 2009

John Viola

Vice President, Sales

Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor

Dallas, TX 75254

Dear Mr. Viola:

As you know, we have discovered what we believe to be illegal calling practices in our jail.
Inmates are dialing false local telephone numbers, and using a non-facility approved company or
companies to route these “local” numbers to a different number than what the inmate entered
into the telephone system. This activity must stop.

As 1 am sure you know, our county expects our inmate telephones to be secure. For security
purposes, it is extremely important that we have an accurate record of every telephone number
that an inmate dials — the real number — as part of our ability to prevent and investigate illegal
activity. Under the call-forwarding scheme mentioned above, we have no idea who the inmates
are actually calling. This is a serious breach of security and a threat to the public safety of our
local community and our facility and as such, creates an opportunity for victim and witness
harassment as well as threats to public officials. It is also fraud.

As our inmate telephone service provider, we are requesting your assistance to minimize, or
preferably eliminate this security concern to the best of your ability. We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My personnel will provide Evercom/Securus assistance in uncovering
and addressing this activity.

Sincerely,

ﬁhenff J Steve Sheldon
Richland County

Richland County Jail

73 East Second Sireet » Mansfield, Ghio 44902
Phone: 419.774.5678 Fax: 419.774.5646




