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inmate location?

In a Federal Bureau of Prisons Facility (BOP)

Select this if your inmate 18 located in one of the Federal Bureau of Prisons run
facilities

In a Local, County, or State Run Prison or Jail

If your Inmate 1s located at a Non-Federal prison this one 1s for you! This includes
all state county and local jails and prisons

What phone number do we send the call to?

QOne in the US or US Territories
All 50 States Puerc Rico and US Virgin Islands

One to an international phone number

All gther cauntries including. Mexico. Colummbia Jamaica and any other non-US
Lased phone.
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Can | place my order
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to be used at a Federal
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Does ConsCallHome
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What do you mean by
"destination"?
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 OFFICE OF THE SHERIFF

July 20, 2009

———John-Miela- R e e e e e
Vice President, Sales
Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor :
' ﬁa]laé, TX 75254 l ' o '

Dear MI Viola:

As you know, we have discovered what we believe to be illegal calling practices in our jail.
Inmates are dialing false local telephone numbers, and using a non-facility approved company or
companies to route these “local” numbers to a different number than what the inmate entered into
the telephone system. This activity must stop.

As I am sure you know, our county expects our inmate telephones to be secure. For security
purposes, it is extremely important that we have an accurate record of every telephone number that
an inmate dials — the real number — as part of our ability to prevent and investigate illegal
activity. Under the call-forwarding scheme mentioned above, we have no idea who the inmates are
actually calling. This is a serious breach of security and a threat to the public safety of our local
community and our facility and as such, creates an opportunity for victim and witness harassment as
well as threats to public officials. It is also fraud.

As our inmate telephone service provider, we are requesting your assistance to minimize, or
preferably eliminate this security conrcern to the best of your ability, We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My personnel will provide Evercom/Securus assistance in uncovering and
addressing this activity.

Sheriff-Coroner

Mike Kanalakis, Sheriff - Coroner
(831) 755-3700 1414 Natividad Road, Salinas, CA 93906 www.co.monterey.ca.us/sheriff
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Porter County

Sbemff S Depan‘mem

David E. Lain Doug Snider
Sheriff Chief Deputy

July 17, 2009

John Viola

Vice President, Sales

Securus Technologics, Inc./Evercom Systens, Ine.
14651 Dalias Parkway, Stxth Floox

Dallas, TX 75254

Dear Mr. Viola:

As you know, we have discovered what we believe to be illegal calling practices in our jail. Inmates
arc dialing false local telephone numbers, and using a non-facility approved company or companies to
route these “local™ numbers to a different number than what the inmate entcred into the telephone
aystem. This activily naust siop.

As ] um sure you know, our county expects our inmate talsphones to be secure. For security purposes,
it is extrcmely important that we have &n accurais vecord of every telephone numbet that an inmate
dials — the real number — as part of our ability to prevent and investigate illegal activity. Under the
call-forwarding scheme mentioned ebave, we have no idea whio the inmates are actually caliing. This
is a serious breach of security and a threat to the public safety of our local commumity and our facility
and a3 such, creates an apportunity for victim and witness harassment as well as threats 0 public
officials. It is also fraud,

As our Inmate telephone service provider, we are requasting your assistance to miniize, or preferably
climinate this security cancem to the best of your ability. We recognize that your company did not
create this call-forwarding scheme however we do tespectfully requast your assistance to control it.
My personnel will provide Evercom/Securus assistance in uncovering and addressiog this activity.

m @X

Sheriff David Lain
Porter Couuty

2755 State Road 49, Valparaizo, IN 4638) - Phone: (219) 477-31 )2 ~ Fax: (219) 464-8068

XV CT:9T7 €002/172/L0
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THE COMMONWEALTH OF MASSACHUSETTS
: OFFICE OF THE

BRISTOL COUNTY SHERIFF

ADD FAUNCE CORNER ROAD
THOMAS M. HODGSON NORTH QARTMOUTH, MA 02747

SHERIFF TEL. (308) 9558400
FAX (308) 995-2326

July 21, 2009

John Viola

Vice President, Sales

Securus Technologies, Inc /Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor

Dallas, TX 75254

Dear Mr. Viola:

As you know, we bave discovered what we believe to be iliegal calling practices in our jail.
Inmates are dialing false local telephone swmbers, and using 2 non-facility approved company or
companies to route these “local” numbers to a different aumber than what the inmate entered
into the telephone system. This activity must stop.

As 1 am sure you know, our county expects our inmate telephones to be secure. For security
purposes, it is extremely important that we have an accurate record of every telephone number
that an inmate dials — the real number — as part of our ability to prevent and investigate illegal
activity. Under the call-forwarding scheme mentioned above, we have no idea who the inmates
arc actually celling This is a serious breach of security and a threat to the public safety of cur
local commuuity and our facility and 25 such, creates an opportunity for victim ard witness
harassment as well as threats to public officials. Itis also fraud.

As our inmate telephone service provider, we are requesting your assistance to minimize, or
preferably eliminate this security concern to the best of your ability. We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My personnel will provide Evercom/Securus sssistance in uncovering
and addressing this activity.

Sincerely,

U o

Wayne H. Genereux
ADS/ Information Systems
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RANDOLPH COUNTY
SHERIFF'S OFFICE

372 HIGHWAY 1)

SHERIFF HUNTSVILLE, MD 85259 CHIEF DEPUTY
MARK NICHOLS PHONE: B6E0-277-8005 FAX: 880-277-3%0d4 NEVIN TURNER
John Viola July 16, 2009

Vice President, Sales

Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor

Dallas, TX 75254

Dear Mr. Viola:

As you well know, Missouri facilities have become the target for what we believe to be itlegal
calling practices in our state. Inmates are dialing false local telephone numbers and using a non-
facility approved company or companies to route these “local” numbers to a different number
than what the inmate entered into the telephone system. This activity must stop.

As | am sure you know, our county expects our inmate telephones to be secure. For us to
continue to provide a high level of security, not only for our staff, our facility, and more
importantly - our community, it is extremely important that we have an accurate record of every
talephone number that an inmate dials. Our ability to prevent and investigate illegal call activity
from our facility is determined on our ability to acquire accurate “real number” call information.
Under the call-forwarding scheme mentioned above, we bave no idea who the inmates are
actually calling. This is a serious breach of security and a threat to the public safety of our local
community and our facility and as such, creates an opportunity for victim and witness
harassment as well as threats to public officials. It ig also fraud.

As our inmate telephone service provider, we are requesting your assistance to minimize, of
preferably eliminate, this security concemn to the best of your ability. We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My staff will provide Evercom/Securus any assistasce necessary in
uncovering and addressing this ilicgal and potentially threatening activity.

/

Sheriff Mark Nichols
Randolph County Shenff’s Department
Huntsville, Missouni
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Vernon County

Sheriff’s Ofﬁce

2040 East Henter Street

Nevada, Missouri 64772
Phone (417) 448-S555  Fax (417) 448-2580

Ron Peckman, Sheriff

John Viola - July 16, 2009
Vice President, Sales

Securus Technologies, Inc./Evercom Systems, Inc.

14651 Dallas Parkway, Sixth Floor

Dallas, TX 75254

Dl:a.r Mr V;ola

As you well know, stsoun fﬂcﬂltles have become the target for what we beheve to be illegal
calling practices in our state. Inmates are disling. false local telephone numbers and. using & non-
facility. approved company or conipanies to route these “local” numbcrs 1o.a ;l;fferent aumber
then what the inmate entered into tha-te]ephone system Tlus activity muist stop.

As | am sure you know, our county expscts our mmate telephones to be secure. For us to
continue to provide a high level of security, not only for our staff, our facility, and more
importantly - our community, it is extremely important that we have an accurate record of every
telephone number that an inmate dials. Our ability to prevent and investigate illegal call activity
from our facility is determined on our ability to acquire accurate “real number” call information.
Under the call-forwarding scheme mentioned above, we bave no idea who the inmates ae
actually calling. This is a serious breach of security and a threat to the public safety of our local
community and our facility and as such, creates an opportunity for victim and witness
harassment as well as threats to public ofﬁcmls It is also fraud.

As our inmate telephone service provider, we are requesting your assistance to minimize, or
preferably eliminate, this security concern o the best of your ability. We recognize that your
compeny did not create this call-forwarding scheme howeve. we do respectfully request your
assistance 10 control it, My staff will prowde Evercom/Segurus any assistance necessary in
uncovering and addressing this lllegal and potenhally threatening activity.

Sincerely,
n Peckman, Shenff

Vemon County Sheriff's Office
Nevada, Missouri
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Carroil County Prison
96 Horsley Mill Road
Carroliton, Georgia 30117
Phone (770) 830-5905
Fax (770) 830-5904
Jason Driver Vagant
Warden Deputy Werden

July 17, 2009
John Viola

Vice President, Sales

Securus Technologies, inc./Evercom Systems, inc.
14651 Dallas Parkway, Sixth Floor

Dallas, TX 75254

Dear Mr. Viola:

As you know, we have discovered what we believe to be imegular calling
practices in our facility. inmates are diaking faise local telephone numbers, and
uging @ non-facility approved company or companies to route these "local”
numbers o a different number than what the inmate entered into the telephone
system. This activity must stop.

As | am sure you know, our county expects our inmate telephones to be secure.
For security purposes, it is extremaly important that we have an accurate record
of every telephone number that an inmate dials — the real humber — as part of
our ability to prevent and investigate dlegal activity. Under the call-forwarding
schame mentioned above, we have no idea who the inmeates are actually calling.
This is a serious breach of security and a thrast to the public safety of our local
community and our facilly and as such, creates an opportunity for victim and
withess harassment as well as threats to public officials.

As aur inmate telephone service provider, we are requesting your assistance to
minimize, or preferably eliminate this security concern to the best of your ability.
We recognize that your company did not cregte this call-forwarimg scheme
however we do respectfully request your assistance to control it.

oAk

Warden Jason Driver
Carroll County Prison
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v, Office of County Sheriff Bud Olson, Sheriff
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m— Carver County Government Center Emergency: 9l
Justice Center Sherill Adunn. 932y 3011212
CARVER 606 Eust Fourth Street Admin Fas (U321 30141229
COUNTY Chaska, Mimnesaa 55318-2102 Eyispaicl. (4521 361-123]

(Now-bEmergene: s

July 22, 2009

John Viola

Vice President, Sales

Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor

Dallas, TX 75254

Dear Mr. Viola:

As you know, we have discovered what we believe to be illegal calling practices in cur jail.
[nmates are dialing false local telephone numbers, and using a non-facility approved company or
companies to route these “local” numbers to a different number than what the inrmate entered
into the telephone system. This activity must stop.

As | am sure you know, our county expects our inmate telephones to be secure. For security
purposes, it is extremely important that we have an accurate record of every telephone number
that an inmate dials — the real number — as part of our ability to prevent and investigate illegal
activity. Under the call-forwarding scheme mentioned above, we have no idea who the inmates
are actually calling. This is a serious breach of security and a threat to the public safety of our
local community and our facility and as such, creates an opportunity for victim and witness
harassment as well as threats to public officials. It is also fraud.

As our inmate telephone service provider, we are requesting your assistance to minimize, or
preferably eliminate this security concern to the best of your ability. We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your

assistance to control it. My personnel will provide Evercom/Securus assistance in uncovenng
and addressing this activity.

Sincerely, Commander Reed Ashpole
Carver County Sheriff’s Office

Fagrad Oppaos iy Fonprlerve
Pringed ow 0% Post-Conswner Recoded Paper
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Tuly 22, 2009

John Vigla

Vice President, Sales

Securus Techuologies, Inc/Evercom Systems, nc.
14551 Dallas Parkway, Sixth Floor

Dallas, TX 75254

Decar Mr. Viola:

Az you know, we have discovered what we belicve to be illegal ¢alling practices in our fail
[nmates are dialing, false local telephone mmmbers, and using a non-facility approved company or
companies to route these “local” numbers to a different number than what the inmate entered
mto the telephone system. This activity must stop..

As ] am sure you know, our county expects our inmate telephones to ba securs, For security
purposes, it is extremaly important that we have an aceuraie reeord of every teiephone number
that an inrnate dials — the real number — as part of our ability to prevent and investigate illegal
activity. Under the call-forwarding scheme mentioned above, we have no ides who the inmates
are actually calling, This is a seriouy breach of security and a threat to the public safety of our
local commutiity and our facility and as such, creates an opportunity for victim and witness
harassment as well as threats to publie officials. it is also frand.

As our inmate telephone service providet, we are requesting your assistance to minimize, or
preferably eliminate this security concer to the best of your ability, We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My personnet will provide Evercom/Securus assistance in uncovering
and addressing this activity.

Sincerely,

Uongthny §, Dot

Sheriff Anthony J. Dant

Martin County
Brag
Abu;o .
Railstance
Education
Posi Office Box .1 B0 = Shoals, Ingiana 47581
Telephpne (812) 247-3728 « Fax (612) 2472226
qq

XVd 81:8Y 8002/22/L0
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TARRANT COUNTY

July 22, 2009
Information Technology

John Viola

Vice President, Sales

Securus Technologies, inc.

14651 Dallas Parkway, Sixth Floor
Dallas, Texas 75254

Dear Mr. Viola,

it has been a longstanding policy within Tarrant County that the first priority in providing
calling services to inmates is the protection and safety of our community. We expect
and rely upon Securus to assist Tarrant County with meeting this objective. Specifically,
we would ask that Securus leverage your corporate capabilities to minimize the
opportunity for an ipmate to access existing, new or emerging network-based
technology that would allow an inmate to complete a telephone call to any number other
than the dialed telephone number. it is extremely important that we be notified
immediately about any services (*72), telephone numbers (call forwarded) or other
network-based architectures that would allow an inmate to complete a harassing or
threatening telephone call without first receiving approval from the called party to accept
the call (existing coliect call acceptance processes). Upon being notified, we will take
appropriate action to block access to these network-based facillties.

Your continued support and prompt attention to this request is greatly valued and
appreciated.

Respectfuily,

/Z; £ /5 |
LN

Rick Brunson

Telecommunications Manager
Tarrant County Government
817.884.2249

200 Taylor Street Fort Worth, TX 76102 Phone (817) 834-3888
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Jail Administrator Kentucky River Regional Jail

Timothy Kitburn 200 Justice Drive
Hazard, Kentucky 41701
(606) 436-4032
July 22, 2009
John Viola

Vice President, Sales

Securus Technologies, inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor

Dallas, TX 75254

Dear Mr. Viola:

As you know, we have discovered what we believe to be illegal calling practices in our
jail. Inmates are dialing false local telephone numbers, and using a non-facility approved
company or companies to route these “local” numbers to a different number than what
the inmate entered into the telephone system. This activity must stop.

As ] am sure you know, our county expects our inmate telephones to be secure. For
security purposes, it is extremely important that we have an accurate record of every
telephone number that an inmate dials — the real number — as part of our ability to
prevent and investigate illegal activity. Under the call-forwarding scheme mentioned
above, we have no idea who the inmates are actually calling. This is a serious breach of
security and a threat to the public safety of our local community and our facility and as
such, creates an opportunity for victim and witness harassment as well as threats to public
officials. Itis also fraud.

As our inmate telephone service provider, we are requesting your assistance to minimize,
or preferably eliminate this security concern to the best of your ability. We recognize
that your company did not create this call-forwarding scheme however we do respectfully
request your assistance to control it. My personnel will provide Evercom/Securus
assistance in uncovering and addressing this activity.

Sincerely,

Timothy Kilburn
Administrator




EXHIBIT 28



J. Steve Sheldon, Sheriff
Richland County Sheriff's Office & Cwvil Division
597 Park Avenue East # 2nd Floor

Mansfleld, Ohlo 44905

Phone: 419.774.5881 Fax: 419.522.8153

Civil Office: 419.774.3570

July 21, 2009

John Viola

Vice President, Sales

Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor

Dallas, TX 75254

Dear Mz. Viola:

As you know, we have discovered what we believe to be illegal calling practices in our jail.
Inmates are dialing false local telephone numbers, and using a non-facility approved company or
companies to route these “local” numbers to a different number than what the inmate entered
into the telephone system. This activity must stop.

As I am sure you know, our county expects our inmate telephones to be secure, For security
purposes, it is extremely important that we have an accurate record of every telephone number
that an inmate dials — the real number — as part of our ability to prevent and investigate illegal
activity. Under the call-forwarding scheme mentioned above, we have no idea who the inmates
are actually calling. This is a serious breach of security and a threat to the public safety of our
local community and our facility and as such, creates an opportunity for victim and witness
harassment as well as threats to public officials. It is also fraud.

As our inmate telephone service provider, we are requesting your assistance to minimize, or
preferably eliminate this security concern to the best of your ability. We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My personnel will provide Evercom/Securus assistance in uncovering
and addressing this activity.

Sincerely,

ﬁhenff J Steve Sheldon
Richland County

Richland County Jail

73 East Second Sireet » Mansfield, Ohio 44902
Phone: 419.774,5678 Fax: 419.774.5646




