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Design your calling plan package...

Inmate location?

In a Federal Bureau of Prisons Facility (BOP)

Select this If your Inmate IS located In one of the Federal Bureau of Pnsons run
facilities

In a Local, County, or State Run Prison or Jail

If your Inmate IS located at a Non-Federal pnson this one IS for you I This includes
all state county and local Jails and prisons

What phone number do we send the call to?

One in the US or US Territories

All 50 States Puerto RIco and US Virgin Islands

One to an international phone number

A!I other countries Including MexIco, Columbia Jamaica and any other non-US
based phone
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Common Questions

How does
ConsCallHome save
me money?

Can I place my order
over the phone?

Is your service allowed
to be used at a Federal
prison?

Does ConsCallHome
work with state
prisons?

Does ConsCallHome
work with city and
county jails?

What do you mean by
"destination"?
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OFFICE OF THE SHERIFF
MONTEREY COUNT~ CALIFORNIA

July 20, 2009

----Jelm-Viela--------------·---·-------· - -- --- -- -_. --- --' - --- ----- - -. - .
Vice President, Sales
Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor

.ballaS, tx 75254' .

Dear Mr. Viola:

As you know, we have discovered what we believe to be illegal calling practices in our jail.
Inmates are dialing false local telephone numbers, and using a non-facility approved company or
companies to route these "loca!" numbers to a different number than what the inmate entered into
the telephone system. This activity must stop.

As I am sure you know, our county expects our inmate telephones to be secure. For security
pllIposes, it is extremely important that we have an accurate record of every telephone number that
an inmate dials - the real number - as part of our ability to prevent and investigate illegal
activity. Under the call-forwarding scheme mentioned above, we have no idea who the inmates are
actually calling. 1bis is a serious breach of security and a threat to the public safety of our local
community and our facility and as such, creates an opportunity for victim and witness harassment as
well as threats to public officials. It is also fraud.

As our inmate telephone service provider, we are requesting your assistance to minimize, or
preferably eliminate this security concern to the best of your ability. We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My personnel will provide Evercom/Securus assistance in uncovering and
addressing this activity.

Sheriff-Coroner

Mike Kanalakis, Sheriff - Coroner
(831) 755-3700 1414 Natividad Road, Salinas, CA 93906 www.co.monterey.ca.uslsheriff
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David E. Lain
Sheritr

Jltl.y 17, 2009

John Viola
Vice President, Sales
Secll.lUll TechDotollics, In.c.iEven:om SylllJlns, Inc.
14651 Dallas Pmway, Si>cth Flo~
Dallas. TX 75254

Delle Mr. Viola:

Doug SlDidu
Chief Deputy

As you know, we have discovered whar we believe to be illegal calling Pr.acticCll in our. jail. Inmates
we diaJ1ug false local telephone numbers, IIIId using a non-fiu:i1ity appMWJd comP3ll3' or companies to
rotm: these "locll1" number!; to a different number than what the ilUnlltc entered into the telephone
Iyltem. This activity must stop.

A~ J. am sure you know, our county expects our (nmale ~lephones to be secure. For security purpose••
it is ll><trcmely importlolt thAt we have 8lI accwate (IOcord of every relepl10ne number that Wl inmate
dials - the rettI oumblOf - as part of our ability to prevent and investigate illegal activity. Under Ib.e
eaU.foTWardinll scheme mentioned Bhov.., we have no idea who the inmates ore actually calling. Thi.
Is a .ori<>01 breach of seculity and a threat to the pUblk safety of nur local COlD(1)tm!ty aud OUT facility
and os such, creates an opportunity for victim and wllJlells hllClWDtcot as well as tbtelllS to pulllic
officials. It is also ll:nud.

As our Inmate telephone service provider, we are requasttng your ....latanee t<> minimize. or prertmbly
eliminate this security concern to the best of YOUl ability. We recognize that your comJll!lY dld not
create 1his CIl1I.forwarding scheme however we do te5JlCCtfuUy request your assis~ to control it.

S~--"_<ri""'-"''''',"'
Sberif.fDavid Lain
Porter COllQty

273' Stale Rood 49, Valpa11li,o,JN 46333 - Phone: (219) 4n-31 12 - Fax: (219) 464-8068

.00 III



EXHIBIT 20



07/2l/2009 15: 20 FAX 508 995 3326 BCSO 1ill0002/0002

THE COMMONWEALTH OF MASSACHUSETTS
OFFICE OF THE

BRISTOL COUNTY SHERIFF

THOMAS-M. HODGSON
SHII!'RIFF

July 21, 2009

Jolm Viola
VJ.Ce President, Sales
Securus Technologies, 1nc.lEvercom Systems, Inc.
14631 Dallas Parkway, Sixth Floor
Dallas, TX 75254

Dear Mr. Viola:

"00 fAUNCoE CClAA'tR ROAD
..oFlTH QAAT1r«)UTH, MA 027~7

"T1:l. (!OIl _""00
FAX (5DI1_S-)U6

As you know, we have disc:overed what we believe to be illegal calliBg praaices in OW' jail.
Inmates are dialing false local telephone DUlIlbers, and using a non-facility approved rompanyor
rompauies to route these "loc:al" numbCQ to a different number than what the inmate entered
into the telephone system. Thi. activity must stop.

As I am sure you kIww, our COUDly expects our inmate telephones to be secure. For security
purposes, it is extlemely important tbat we have an accurate record of every telephone DlImber
that an inmate dials - the real number - as part of OW' ability to prevent and investigTlte ilIesaJ
activity. Under the call-forwarding scheme meDtioned above, we have no idea who the inmates
an:: actually calliug. This is a serious breaclJ of security and a threat to the public safety of our
local community and our fBcility and as such, acstes an opportunity for victim and witness
hanlssment as well as threats to public officials. It is also fraud.

As our inmate telephone service provider, we are requestiDg your assistance to minimize, or
preferably eliminate this sCcurity concern to the best ofyour ability. We m:ogoize that your
company did DOt aeate this call-forwarding scheme however we do respectfully request your
assistance to cootrol it. My personnel will provide EverromlSecurus assistance in uncovering
and addrllssiog this activity.

Wayne H Genereux
ADS! Information Systems
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*SHERIFF
MA.RK NICHO~5

RANDOLPH COUNTY
SHERIFF'S OFFICE

372 ..,IGHWAY JJ

HUN"SV1LLE, MO G15jl.I;jU

PHON£~ 8f>(J~.:z77-.0g5 FAX: 6do-Z77-5084 *CHIEF DEPUTY
NEVIN TUAN~R

Jobn Viola
Vice President, Sales
Securus Technologies, lnc.tE\'en;om Systems, Inc.
14651 Dallas Parkway, Sillth Floor
Dallas, TX 75254

Dear Mr. Viola:

July 16, 2009

As you well know, Missotui fw;ilitie. have become !he target for what we belie\'<: to be illegal
calling practices in our state. Inmates are dialing faIse locallelephlllte numbers and using a non
facility approved company or companies to route these "local" numbers to a different number
1han what the inmate entexed into the telephone system. This activity must SlOp.

As I am sure you know, Out county expects our inmate tdephones to be secure. For us to
continue to provide a high level of security. nOI only for OUI staff, our filcility, and more
importantly - our community, il is extremely impoJ1alll that we It;lve an accurate rerord of every
telephone nwnber thai an inmale dials. Our ability to peevent and investigau. illegal call activity
from our facility is detennincd on our ability to acquire accurall: "real number" call information.
Under the eall-forwarding scheme mentioned above, we bave no idea who the itunatell are
actually calling. This is a serious breach of security sod a threat to the public safety of our local
commlUlity and our facility and as such, creates an opportuDity for victim and witness
harassmenl as well 8S threats to public officials. It is abo ftaud.

As our inmate telephone seJVice provider, we are requesting your assistance 10 tninimize, or
preferably eliminate, this se<'urity concern to the best ofyour ability. Wc recognize that your
company did not create this call.forwarding scheme however we do _pectfully request your
assistance to contnll it. My staffwill provide EvercomlSecurus any assistance necessary in
unco\'<:ring and addressing this illegal sod potentially tbreatening activity.

~
~heriffMark Nichols
Randolph County Sheriff's Department
Huntsville, Missouri
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Vernon County

Ron Peckman, Sheriff

P.001/001

Sheriff's Office
2040 East Hunter Street
Nevada, Missouri 64772

Phone (417) 448-55~~ Fax (417) 448.2580

John Viola
Vice President, Sales
Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Siltth Floor
Dallas, IX 75254

Dear Mr. Viola:

July 16,2009

As you well know, Missouri' facilities have become the target for what we believe to 'be illegal
calling practices in our state. hunaY,s are dialiJ1g',fa,lse local telephone numbers);\lld,usillll a non
facilitY approved: company or comJlanies to route' these "local" num~rs,Io, a, iliffecent' number
than what the inmate entered into tli~,telepbone system. 'Fhis activity must'stop.· ", "

.....
.- ",

As I am sure you know, our county expec;ts our inmate telephones to be secure. For us to
contiuue to provide a high level of security, not only for our staff, our facility, and more
importantly - our community, it is extremely important that we have an accurate record of every
telephone number that an inmate dillls. Our ability to prevent and investigate illegal cllliactivity
from our facility is determined on our ability to acquire accurate "real number" call information.
Under the call-forwarding scheme mentioned above, we have no idea who the inmates lU'e
actually calling. This is a serious breach of security and a threat to the public safety of our local
,community and our facility and as sucb, creates an opportunity for victim and' witness
harassmeut as well as threats 10 public officials. It is also fraud. '

As our inmate telephone service provider, we are requesting your assistance to minimize; or
preferably eliminate, this security concern to the best ofYli'llr ability. We recognize that your
company did not create this call-forwardi\1g scho)Jle howeve-. we do respectfully request your
assistance to control it. My staffwill provide EvCircomlSecurus any assistlince necessary in
uncovering and addressing this illegal and potentially threatening activitY.' ,

Sincerely,

~ax: Sheriff
Vernon County Sheriff's Office
Nevada, Missouri
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Cmroll County Prison
96 HcIIsI.ey M"dl Ro8d

Canul1toD, Georgia 30117
Pbone (170) 830-S90S
Fa (770) 830-5904

v_
Dr:pu\Y Wild..

July 17. 2009

John Viola
Vice PlllIIident, Sales
Securus Technologies, Inc.lEvercom Systems. Inc.
14651 Dattss Partway, Sixth Floor
Dallas, TX 75254

Dear Mr. Viola:

As you knoW. _ haw discOYenlCl '""'lit we believe to be irregular calling
practices In our facility. Inmates are diaNng false local telephone numbers. and
using a IICII1-facilily approved oompany or companies to route these "local"
numbers to a different number than what the inmate SlItM!d Into the telephone
system. This activity must slop.

As I am sure you knoW, our county expects our inmate tl!lephones to be secure.
For security purposes. It is exlrlImely important that we haw an acx:uraIB record
of eIIeIY telephone number that an inlllllle dials - the rea' number - 88 part of
our ability to prevent and inuestig3te llegel 1ICtivity. Under the call-forwarding
scheme menliDlll!d above. we have no Idea who the jnmetes are actually calling.
Thi8 is a serious breach of 98CUrity end a threat to the public safely of our local
community and our facilily and 88 such. ae8leB an opportunity for victim and
witness harassment 88 well as threats to public oIficials.

As our inmate telephone service provider, we are requesting your assistance to
minimize. or pl1lferably eliminate this security concern to the best of your ability.
We recognile that your company did not create thiB caft-forwalding scharne
h~we do respec;tfully JeqWSt your 2"

F illance to control it.

Sincere~~

Warden JEon Driver
CarTOllCounty Prison



EXHIBIT 24



CARVER
COUNTY

Office 01 Count)' She";ll
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July 22,2009

John Viola
Vice President, Sales
Securus Technologies, Inc.lEvercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor
Dallas, TX 75254

Dear Mr. Viola:

As you know, we have discovered what we believe to be illegal calling practices in our jail.
Inmates are dialing false local telephone numbers, and using a non-facility approved company or
companies to route these "local" numbers to a different number than what the inmate entered
into the telephone system. This activity must stop.

As I am sure you know, our county expects our inmate telephones to be secure. For security
purposes, it is extremely important that we have an accurate record of every telephone number
that an inmate dials - the real number - as part of our ability to prevent and investigate illegal
activity. Under the call-forwarding scheme mentioned above, we have no idea who the inmates
are actually calling. This is a serious breach of security and a threat to the public safety of our
local conununity and our facility and as such, creates an opportunity for victim and witness
harassment as well as threats to public officials. It is also fraud.

As our inmate telephone service provider. we are requesting your assistance to minimize, or
preferably eliminate this security concern to the best of your ability. We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My persormel will provide EvercomJSecurus assistance in uncovering
and addressing this activity.

Sincerely, Conunander Reed Ashpole
Carver County Sheriffs Office

I-."I{r/(II U{!{!i!J/IIIIII\ 1:111/1/111.,

I'nllfcd Oil 3(F,:c l'O.\{-C(!IIIIrtIlO' Ne(L [ h'd "<1/'0
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~tlt, Sheriff's be
~CP Anthony J. Dant ':J)lf~

~<\;~ s""'"' ~
A-({Y Flob Street Et~..
-..::.... enlet' Otpuly Vt-"

July 22, 2009

John Viola
Vice PrQideul, Sales
SecuTI.IS Technologies. IlIcJEven:om Systems, Ill<>.
14651 DallAS Parkway, Sixth Floor
Dallas, TX 75254

Dear Mr. Viola:

As you know, we have discovlll'ld what we believe to be mega! calling practices in our Jail
fntnntes life dialing false low telephone mnnbefS, and uama a non-facility approved company or
companies to· roU1e these "local" numbers to a different number tbM wbat the iumate entel'elt
itllo the telephone syst<lm. This activity mUll! slOp.,

As I am SWI: you know, our county ellpe~ our Inmate telephones to be sec\llll. For security
p..rposes, it is ellt7em..Jy important that we have an acewate reeotd of evcry telephone nWllber
that an inmate dials - the real number - 88 part of our ability to prevent and illv~tigalC illegal
activity. Under the call·forwardillll.l!beme mentioned aboVl:, we have no idea who the inmll~

are actually calling. This is a serioW! breach of secwt!)' and a tbte81 to the public wety of our
local community and our f""i1i1y aDd as such, e",_ an gppOl'tunity for victim and witllas
hllrassment as well lIB threats to pubUc official•. It is also fraud.

As our inmate telephone slllVice provider. we are requestina your assistance to minimi~e, or
preferably eliminale this security concero to the best ofyour ability. We recollUize Illal your
company did not create this cll11-forwarding sghelne however _ do respectfully request yOl'r
assistallce to control it. My personnel will provide EvercolftiSecurus 4lIsislflnce in uncDvering
and addltliling Ibis IlOtivity.

Sincerely,

~9-,O~
Sheriff AnthDny J. Dant
Maltill County

Drtlg' .
Abuse ..
Reiislance
Edue"ltlon

Poat Olr"", BOll l8C • Shoal•• Indian. 47581
T9Iephon"IB12) 2.7'3728' F"" (812) 247·2225

IYJ 51:r1 5QQ~/~~/lQ
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July 22, 2009 TARRANT COUNTY
Information Technology

John Viola
Vice President, Sales
Securus Technologies. Inc.
14651 Dallas Parkway, Sixth Floor
Dallas, Texas 75254

Dear Mr. Viola.

It has been a longstanding policy within Tarrant County that the first priority in providing
calling services to Inmates Is the protection and safety of our community. We expect
and rely upon Securus to assist Tarrant County with meeting this objective. Specifically,
we would ask that Securus leverage your corporate capabilities to minimize the
opportunity for an inmate to access existing, new or emerging network-based
technology that would allow an inmate to complete a telephone call to any number other
than the dialed telephone number. It is extremely Important that we be notified
immediately about any services (*72), telephone numbers (call forwarded) or other
network-based architectures that would allow an Inmate to complete a harassing or
threatening telephone call without first receiving approval from the called party to accept
the call (existing collect call acceptance processes). Upon being notified, we will take
appropriate action to block access to these network-based facilities.

Your continued support and prompt attention to this request is greatly valued and
appreciated.

Respectfully.

Rick Brunson
Telecommunications Manager
Tarrant County Govemment
817.884.2249

200 Taylor Street fort Worth, TX 76102 Phone (817) 884-3888
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Jail Administrator
Timotby Kilburn

July 22, 2009

Kentucky River Regional Jail
200 Justice Drive

Hazard, Kentucky 41701
(606) 436-4032

John Viola
Vice President, Sales
Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor
Dallas, TX 75254

Dear Mr. Viola:

As you know, we have discovered what we believe to be illegal calling practices in our
jail. inmates are dialing false local telephone numbers, and using a non-facility approved
company or companies to route these "local" numbers to a different number than what
the inmate entered into the telephone system. This activity must stop.

As I am sure you know, our county expects our inmate telephones to be secure. For
security purposes, it is extremely important that we have an accurate record of every
telephone number that an inmate dials ~ the real number ~ as part of our ability to
prevent and investigate illegal activity. Under the call-forwarding scheme mentioned
above, we have no idea who the inmates are actually calling. This is a serious breach of
security and a threat to the public safety of our local community and our facility and as
such, creates an opportunity for victim and witness harassment as well as threats to public
officials. It is also fraud.

As our inmate telephone service provider, we are requesting your assistance to minimize,
or preferably eliminate this security concern to the best ofyour ability. We recognize
that your company did not create this call-forwarding scheme however we do respectfully
request your assistance to control it. My personnel will provide Evercom/Securus
assistance in uncovering and addressing this activity.

Sincerely,

Timothy Kilburn
Administrator



EXHIBIT 28



J. Steve Sheldon. $heriff
Richland County Sheriffs Office & Cillil Division

597 Pork A~enue East • 2nd Floor
Mansfield, Ohio 44905

Phone: 419.774.5881 Fax: 4/9.522.8/53
Civil Office: 4/9.774.3570

July 21, 2009

John Viola
Vice President, Sales
Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor
Dallas, TX 75254

Dear Mr. Viola:

As you know, we have discovered what we believe to be illegal calling practices in our jail.
Inmates are dialing false local telephone numbers, and using a non-facility approved company or
companies to route these "local" numbers to a different number than what the inmate entered
into the telephone system. This activity must stop.

As I am sure you know, our county expects our inmate telephones to be secure. For security
purposes, it is extremely important that we have an accurate record of every telephone number
that an inmate dials - the real number - as part of our ability to prevent and investigate ille8al
activity. Under the call-forwarding scheme mentioned above, we have no idea who the inmates
are actually calling. This is a serious breach of security and a threat to the public safety of our
local community and our facility and as such, creates an opportunity for victim and witness
harassment as well as threats to public officials. It is also fraud.

As our inmate telephone service provider, we are requesting your assistance to minimire, or
preferably eliminate this security concern to the best ofyour ability. We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My personnel will provide EvercomiSecurus assistance in uncovering
and addressing this activity.

Sincerely,

a~··~
O"Sheriff J Steve Sheldon

Richland County

Richland County Jail
73 Easl Second Streel • Mansfield, Ohio 44902
Phone: 419.774.5678 Fax: 419.774.5646 *


