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Dear Sirs:

The lllinois School District U-46 (“U-46") hereby respectfully submits a Request for Waiver of the
Rules of the Universal Service Program for Schools and Libraries (“E-rate Program”) to re-open this
Funding Request and allow U-46 to submit additional information in support of its application for
funding.

The details of the Funding Commitment request are as follows:
Pre-Discount Commitment Request: $168, 253.96
Discount Percentage Approved by the USAC: 66%
Funding Commitment Decision: $0.00 — Insufficient Documentation

Funding Commitment Decision Explanation. DR1: Applicant has not provided sufficient
documentation to determine the eligibility of this item.

U-46 asks the FCC to grant a Waiver of the Rules allowing the USAC-SLD to permit U-46 to resubmit
evidence to complete the funding commitment. Due to a series of reasons, primary of which was a
billing dispute with our service provider (lllinois Bell) on the accuracy of billing charges made to us.
U-46 could not appropriately file the needed documentation/evidence on these services. The
services seeking support here are eligible Centrex voice services for U-46 schools.

The dispute stems from our Centrex services moving from a long-standing one-time lease agreement
to a traditional monthly billing format, and delays and inaccuracies within that transition. A new
contract was completed for the services per SLD Rules, but we did not receive accurate invoicing that
we could then use to support the Item-21, and the funding request. As a result, we could not verify
the services and amounts on the bills, and accordingly could not tap into E-rate funds. Since this
time, the service and billing issues have been addressed. However, we again state clearly here --
that from the start -- the services in question were eligible Centrex voice services to our schools and
Administrative offices. Here are some detailed bullet points to assist with understanding the issue at
hand:

o The new contract in question was awarded on 2/4/2007 with billing to start October 2007.

o Invoicing for Centrex services provided by the new contract did not begin until July 1, 2008

o The 471 application# 620648 in question was filed in 2/2008 under the assumption that the
invoicing would have started in October 2007 and be under the old Centrex billing account
number, with separate billing from other service provider accounts.

o The charges were in fact billed and buried in other service provider accounts, a fact that the
service provider’s billing department did not know and could not explain for several weeks in
the fall of 2008.

o A previous appeal for the 07-08 FY, which was also affected by this invoicing issue was

approved in June 2009.
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We note here that this Waiver of the Rules approval would serve the public interest by allowing U-46

to pay its eligible telecommunications services, without adversely affecting current or future E-rate
applicants.

U-46 serves approximately 41,402 students for a wide range of socio-economic groups,
approximately 50% of our children receive Free or Reduced lunches. As with many schools across
the nation, our School District has endured budget and service cuts, as well as teacher reductions in
force in the face of declining education dollars. E-rate support is critical to our efforts in serving our
students, and staff, especially in the current economic downturn.

Therefore School Districl U-46 would be highly appreciative for the approval of this Waiver of Rules
request.

Please feel free to contact me directly with any questions and/or concerns.

Sincerely,

Richard Ramos

Facilities Coordinator
School District LU-46
847-888-5000 ext: 5062
richardramos@u-46.org

cc: Hanan Javetz, Director of Plant Operations
Jeff Lake, Director of Information Services

Attachment A — Copy of the Funding Commitment Decision Letter, Dated 09/28/2008

Attachment B — Copy of the Centrex Contract with lllinois Bell, Dated: 2/6/2007

Elgin FCC FY2008 Re-Open Request 072909.doc 3of3



Ageibioy Hrde -

/ M#ﬁﬁiﬁii?ﬁggw% RECEIVED
S AC %\ SEP 25 2008
uﬂwsewtoemintaramemma:rf Schools and LibMﬁ%ﬂnONs

FUNDING COMMITMENT DECISION LETTER
(Funding Year 2008: 07/01/2008 - 06/30/2009)

September 23, 2008

RICHARD RAMODS

SCHOOL DISTRICT UNIT 46
1460 SHELDON DRIVE
ELGIN, IL 60120-8131

Re: Form 471 Application Number: 620648
Billed Entity Number (BENi: 135381
Billed Entity FCC RN: 0011924883
Applicant's Form Identifier: F471_08_TelB

Thank you for your Funding Year 2008 application for Universal Service Support and for
any assistance you provided throughout our review. The current status of the funding
request(s) in the Form 471 application cited above and featured in the Funding Commitment
Report(s) (Report) at the end of this letter is as follows.

- The amount, $104,447.61 is "Denied."

Please refer to the Report following this letter for specific funding request

decisions and explanations. The Universal Service Administrative Company (USAC) is also
sending this information to your service provider(s) so preparations can begin for
implementinhy your approved discount(s) aiter you file ¥FUC ¥orm 456, Receipt of Service
Confirmation Form. A guide that provides a definition for each line of the Report

is available in the Reference Area of our website.

NEXT STEPS

- Work with {our service provider to determine if you will receive discounted bills or
if you will request reimbursement from USAC after paying your bills in full

Review technology planning approval regquirements

Review CIPA requirements

File Form 486
Invoice USAC using the Form 474 (service provider) or Form 472 (Billed Entity

applicant) - as products and services are being delivered and billed

TO APPEAL THIS DECISION:

You have the option of filing an appeal with the SLD or directly with the Federal
Communications Commission (ECC).

If you wish to appeal a decision in this letter to USAC, your appeal must be received
by USAC or postmarked within 60 days of the date of this letter., Failure to meet this
requirement will result in automatic dismissal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and (if available) email
address for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Include the following to identify the
letter and the decision you are appealing:

- Appellant name,
Applicant name and service provider name, if different from appellant,

- Applicant BEN and Service Provider Identification Number (SPIN),
- Form 471 Application Number 620648 as assigned by USAC,

- "Funding Commitment Decision Letter for Funding Year 2008," AND
- The exact text or the decision that you are appealing.

Schools and Libraries Division - Correspondence Unit,
100 South fefferson Road, P.O. Box 902, Whippany, NI 07981
Visit us online at: www.usac.org/sl



3. Please keep your letter to the point, and E;ovide documentation to support yo
appeal. Be sure to keep a copy of your entire appeal, including any correspondence
and documentation. ‘

4. If you are the applicant, glease provide a copy of your appeal to the service
provider(s) affected by USAC's decision. If you are the service grovider, please
provide a copy of your appeal to the applicant(s) affected by USAC's decision.

5. Provide an authorized signature on your letter of appeal.

To submit_your appeal to USAC by email, email {our appeal to
appeals®sl.universalservice.,org. USAC will automatically reply to incoming emails
to confirm receipt.

To submit your appeal to USAC by fax, fax your appeal to (973) 599-6542.
To submit your appeal tc USAC on paper, send your appeal to:

Letter of Appeal

Schools and Libraries. Division - Correspondence Unit
100 5. Jefferson Road

P.0. Box 902

Whippany, NJ 07981

If Kou wish to apgeal a decision in this letter to_the FCC, you should refer to
CC Docket No. 02-6 on the first page of your appeal to the ECC. Your_apgeal must
be received by the FCC or postmarked within 60 days of the date of this letter.
Failure to meet this requirement will result in automatic dismissal of.gour.apgeal.
We strongly recommend that you use the electronic filing options described in the
Agpgals Procedure” posted 1n the Reference Area of our website. If you are
su mlttlng your agpeal via United States Postal Service, send to: FCC, Office of
the Secrefary, 445 12th Street SW, Washington, DC 20554.

NOTICE ON RULES AND FUNDS AVAILABILITY

Agplicants' receigt of funding commitments is contingent on their compliance with all

s atutor%, regulatory, and procedural requirements of the Schools and Libraries Program.
Agglican s who have received funding commitments continue to be subject to audits angd
other reviews that USAC and/or the FCC may undertake periodically to assure that funds |
that have been committed are being used ih accordance with all such requirements. USAC
may be required to reduce or cancel funding commitments that were not issued in
accordance with such regquirements, whether due to action or inaction, including but not
limited to that by USAC, the applicant, or the service provider. USAC, and other
apg;oprlate authorities (including but not limited to the Egcg, mag gursue enforcement
actions and other means of recourse to collect improperly disburs unds. The timing
of payment of invoices may also be affected by the availability of funds based on the
amount of funds collected from contributing telecommunications companies.

Schools and Libraries Division
Universal Service Administrative Company

FCDL/Schools and Libraries Division/USAC Page 2 of 3 09/23/2008 '
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, . FUNDING COMMITMENT REPORT
Billed Entity Name: SCHOOL DISTRICT UNIT 46
BEN: 135381

Funding Year: 2008
Comment on RAL corrections: The applicant did not submit any RAL corrections.

Form 471 Application Number: 620648

Funding Request Number: 1709846

Funding Status: Not Funded . )

Category of Service: Telecommunications Service

Form 47 Agfllcatlon Number: 761070000606869

SPIN: 143001912 )

Service Provider Nam2: Illinois Bell Telephone Company

Contract Number: 20070204-0086

Billing Account Number: 847 888-5050

Multiple Billing Account Numbers: N e
Service Start Date: 07/01/2008 '
Service End Date: N/A

Contract Award Date: 02/0462007

Contract Expiration Date: 2404/2012

Shared Worksheet Number: 993537 ]

Number of Months Recurrlng Service Provided in Funding Year: 12

Annual Pre-discount Amounf for Eligible Recurring Charges: $158,253.96

Annual Pre-discount Amount for Eligible Non-recurring Charges: é.oo

Pre-discount Amount.: $158,253.56

Discount Per;enta%e hpproved by the USAC: 66% o

Funding Commitment Decision: $0.00 - Insufficient documentation ] o
Funding Commitment Decision Explanation: DR1: Aﬁpligant has not provided sufficient
documentation to determine the eligibility of this item. No documentation was
provided for item(s): item 21, Contract information.

FCDL Date: 096%2/200&

Wave Number: . . .
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2009

FCDL/Schools and Libraries Division/USAC Page 3 of 3 09/23/2008
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AT&T Centrex Service
{CB Service Agreement

This Individual Case Basis {IC8) Service Agreement is entered into as of the date of the last slgnature hereto (the
"Effective Date") between SBC Global Services, Inc. d/b/a ATET Global Services on behalf of lilinois Bell Telephone
Company d/b/a ATET lllinois ("AT&T™) with a place of business at 225 West Randolph Street, Chicago, ilincis 60608
and Schocl District U46, with a place of business at 355 Eas{ Chicago Street, Elgin, Minois 60120 ("Customer).

In consideration of the mutual promises set forth herein, the parties agtee as follows:

1. Description of Service

In accordance wilh the terms and conditions herein, AT&T shall furnish and Customer shall subscribe {0 and
pay for seiecled sesvices and features provided via the central office based Centrex Service ("Centrex Service*
ar "Service”). AT&T shall furnish up to Customers Network Point of Presence ("NETPOP"), the switching
service supported by the approprzte equipment, malerials, actessofies, sofiware, firmware, engineering,
installation and mzintenance services. During the Term of this Agreement, Custoraer shall maintain a minimum
of six hupdred ninety (630 ) lines ("Minimum Commitment”). The locations for the current Centrex system are

listed in Altachment 1.

The Service provideid pursuant to this Agreement shall support lhe features described in JI.C.C. No. 19, Part 5,
Section 1. Only thoss features fisted in Attachment 2 have been included in the rates speciffed in Section 3 of

this Agreement.

2. Commencement and Term

This Agreement sheill commence on the Effective Dale and shall remain in effect for five (5) years “trereafter”
{the "Tarm™). If Customer shouid elect o continua Centrex Service beyond the Term of this Agreement and has
not entersd into a naw service agreement with AT&T, then AT&T shall continue to provide Centrex Service to
Customer at AT&T's then-current monthly tariff rates. Customer shall not be liable for termination charges under
the current Centrex Agreement at the time Cenirex Service Is provided purstant {0 this Agreemant and at such
time said agreement shall autormatically terminate. This Agreement shall became effective upon the expiration

of agreement # 20021209-0257.

3. Rafesand Charges

Customer shall pay the following Non-recurming Charges andfor Monthly Rates for lines and features provided
under this Agreement in accordance with Section 5. (The Total Monthly Rates for the current Centrex systern
describad below is $14,554.77) Non-recuning Charges are only applicabie to lines and features that are added

fo Customer’s current Centrex system,

Rate Elemeants USOC Monthly Non-
Rate per Recurring
Unit Charge
Centrex— Plexar, NUM $5.00 $0.00
Centrex Basic Line *

Centrex ~ Plexar, GSTXC $320 $0.00
Ground Start '
Capability - Area C

Cantrex — Plaxar, ZNZ $6.60 $0.00
Centrex ISDN

National Line «

Centrex ~ Plexar, SXP++ £0.72 $0.00

Network Access /

STF - Aceass Area

C

Centrex — Plexar, CYA4X $4.00 $0.00

System Charges,

CONFIDENTIAL INFORMATION
This Agreement is for use by authonized employees of the parties herefo
anly and is not for general dfstrbution within or outside their companies.
Page t of 12
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8473048498

Feb 02 07 07:02p BCS Direct Sales

AT&T Centrex Service
ICB Service Agreement

201 - 500 lines. per

system

Cenirex — Plexar, CYABX §4.00 $000
System Charges,

501 or more lines,

per system

Centrex —~ Plexar, BSB6X $8.41 $000
Circuit Swilched

Dala Service, per B-

Channel equipped

Cenirex — Plexar, RSHPS $0.00 sa.oo
Customized Call

Diverling pubfic or

private network

facilities, per system

Centrex — Plexar, D1E1X $226.32 $0.00
DS-1 Connection,

pertermination

Centrex — Plexar, ZMYAV $1.32 $0.00
Message Waiting

Indicator - Lam|

Cenfrex - Plexar, NUM $600 30.00
Cenlrex Basic Line *

Centrex — Plexar, GSTXC $3.20 $0.00
Ground Slart

Capability - Area C

Cantrex — Plexar, ZNZ % 5.60 §12.00
Centrex ISDN

Natonal Line *

Centrex — Plexar, SXP++ $9.72 $0.00
Network Access /

STF - Access Area

C

Centrex — Plexar, BSB6X 5641 $12.00

Circuit Switched

Data Service, per B-

Channef equipped

Centrex — Plexar, D1E1X $228.32 $1,20000
0S-1 Connectien,

per termination

Cenirex — Plexar, IMYAV $1.32 $12.00
Message Walting

Indicator - Lamp

* This rate does not include EUCL

4. Other Charges

A. Semvice Omdering Charges., The service ordering charge as specifiad in iN.C.C. No. 18, Part 3, Section 1,
shall apply at the time Cenlex Service is provided pursuant to the ferms of this Agreement.

CONFIDENTIAL INFORMATION
This Agreement (s for use by authorized employees of the parties hereto
anly and! is not far general distrbution within oroutside their companies.
Page 2 of 12
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AT&T Centrex Service
{CB Service Agreement

Line Conneclion Charges. _Line connectiop charges as specified in I1.C.C. No, 19, Part 3, Section 1, shail
apply for each new Centrex line instalied pursuant to this Agreement.

Channel Charges. For any Cenlrex lines jocated outside of the applicable centrat office boundanias for the
lacaticns shown in Attachment 1 addilional miteage charges for 2001C/D channels as specified in H.G.C.
No. 19, Pa:t 5, Section 2, are applicable in addition 1o the STF and Canirex line rate.

Local Usage. Usage charges appropriate to Customer’s local service shali be billed as spectfied in I1.C.C.
No. 19, Part 4, Section 2.

Taxes, Custorner shall remit to AT&T all applicatle federal, state, and local taxes and all appilcatie
municipal and state additicnal charges as then authorized under Ill.C.C. No. 20, Part 2, Section 2,

End User Comuripn Line Charges

Centrex fines are subject to an End User Common Line "EUCL") charge as filed for the State of Minols by
AT&T in F.C.C. Tariff No.2, Customer will be responsible for all increases and decreases in the EUCL
charge as authorized by Federal Communications Commission ("FCCT7), and as described herein. In
accordance with [ll. C.C. No. 19, Part 5, Section 1, any changes o the EUCL chame shall be appiled as a
credit or an additional charge (EUCL Adjustment’). This EUCL Adjustment shait be made on a PBX trunk
equivalency basis described in Attachment 3 in accordance with 1. C.G. No. 18, Part 4, Section 2. The

EUCL Adjustment shall be calculated by multiplying the change in the EUCL charge by the PBX eguivalent
for the mumber of Centrex lines in service. In order to ensure that ATAT is submitting the comect EUCL
charges o the FCC in accerdance with F.C.C. Tanff No. 2, AT&T may adjust Cusiomer's Centrex pricing

upward or downwstrd to account for the changes in EUCL.

Charges for Other Work. Service charges as specified in Il.C.C. No. 20, Part 3, Section 1, shall be
applicable for services not speciflically provided under this Agreement.

Rate Siabiity. Subject to the provisions of Section 13-509 of the Niinois Public Utilities Act, the raies
spacified in Sectien 3., with the exception of ELICL and adjustments o Customer's Cenfrex rales as the
result of changes 1 the EUCL as provided in Section 4.F, shall not be subject lo rafe increases for the Term

of this Agreement

5, Tems of Payment

Upon the “Effective Date” heraof, Customer shall be iable to AT&T for Non-recurting Charge and/cr the Monthiy

Rate specified in Section 3 with the Monthly Rate continuing each month thereafter during the Temmn of this
Agreement, Customer shall also be liabie for any additional services ardered pursuant {o Seclion 3.A or the
tariff upon the installation of such servicas. Al invaices from and payments due to AT&T shall be in accordance

with AT&T's standard billing procedures.

A,

Service and Mainfenance Obligations

AT&T represents to Customer that the Centrax Service and features provided pursuant to this Agreement
shall operate substantially and materially in acsordance with the specifications in tha applicable fanff and

those set forth in this Agreement during the Term of this Agreement.

If, under nomal and proper use, Centrex Service and features provided pursuant to this Agreement fall to
parform substantially as specified apove and Customer notifies AT&T within the Term of this Agreement,
AT&T shall correc! such service degradations of fallures without charge lo Customer in accordance with tha
provisions herein. Customer may report service and feafure problems seven (7} days per week and twerity-

four (24) hours per day.

CONFIDENTIAL INFORMAT/ON

This Agrsement is for use by authonzed employeas of the parties herefo
only and is not for general distdbution within or outside their compariias.

Page 30f12

D510TH1357001.01
ICB PS # 140117.1.1
10/02/081CH 11544
eCRM # 1-3X247TP




Feb 02 07 07:02p

10,

BCS Direct Sales 3473049498

AT&T Centrex Service
ICB Service Agreement

C. AT&T's repair obligation does not inciude damage, defects, malfunctions, service degradafions ar failures
caused by Customer's or |hird pary's abuse, intentional misuse, unauthorized use or negligent acts or
omissions. in addifion, the foregoirg repair obligation applies only if Customer provides AT&T with access
on AT&T's side of the NETPOP sp 2s to enable AT&T to perform maintenance or repair work.

D. When service is inferrupted and the interruplion exceeds twelve {12) hours (as measured from the time ihe
nterruption is reported to or detected by AT&T, whichever occurs first), a credit allowance shall be made for
that tine or trunk, as specified in .C.C. No. 20, Part 2, Secticn 2. No other liability shall ettach to AT&T as a

resuif of such interruption to service.

E. If AT&T responds an site to a request for maintenance service from Customer where no actual service
problem exisis or where the fault or defect is determined o be on Customer's side of the NETPOP and such
fault or defect is not covered by any other express obligation of AT&T, then applicable charges shall be

assessed against Customer.

F. THE FOREGOING REPRESENTATION IS EXCLUSIVE AND IN LIEU OF ALL OTHER
REPRESENTATIONS AND WARRANTIES, EXPRESS OR IMPLIZD INCLUDING, BUT KOT LIMITED TQ,
THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
CUSTOMER'S S8OLE AND EXCLUSIVIE REMEDY AGAINST AT&TFOR LOSS OR DAMAGE CAUSED BY,
OR ARISING IN CONNECTION WITH, THE PERFORMANCE OR NONPERFORMANCE OF THE
CENTREX SERVIGE AND FEATURES PROVIDED PURSUANT TO THIS AGREEMENT SHALL BE THE
OBLIGATIONS OF AT&TAS SET FORTH !N THI5 AGREEMENT.

New Fealures or Enhancements

As new features or enhancements are made avaiflable to AT&T from the switch manufacturer, Cusiomer and
AT&T may meet to discuss their content and impending availability. New features or enhancements shall be
made available to Custormer subject 1o the following terms: {1) activation of such festures and/or enhancements
shall not be datrimenial to the public network; (2) such new features ara par of a software release which the
manufacturer makes available to AT&T for all of its central offices equipped 1o handle such changes; and (3}
Customer agrees to pay the rates quoted by AT&T for such feature or enhancement.

Termination For Convenience

In the event Custormer terminates this Agreement for reasons rot excused under the terms of this Agreement
prior to expiration of the Term, in addition to any unpaid spedial construction or nop-recurming charges (excluding
any waived charges), Customer shall be liable to AT&T twenty-five percent (25%) of the Monthly Rate for the
Minimum Commitment for each month remaining in the Term of this Agreement from the effective date of

termination. Such sum is immediately due and payable.

Breath

Either party may terminate this Agreement immedialety folfowing writlen notice in the event the other party is in
default as to any of #s material obligations hereunder pravidad that (a) the defaulting party receives notice of
termination contalning a reasonably completa description of the d=faull and (b) the defauling party fails to cure
such default within thirty (30) days of receiving such notice or ten (10) days of such notice i the defaut! is
nonpayment. Except an expressly provided in this Agreement, in the event of a breach of this Agreement by
either AT&T or Customer, the other party will be entitled to pursue any and all remedies available fo it at law or
in equity including court costs andreasonzbie attomeys' fees,

Applicahle Tariff Regulations

A. The general regulations of ATET under I.C.C. No. 19 and Na, 20 applicable to communications servces
apply to the services nrovided pursuant to 1his Agreement. The requiations of I.C.C. No. 18, Part 5, Sections
2 and 1 are appfcable lo Service provided pursuant to this Agresment, unless they ara expressly

CONFIDENT/AL INFORMATION
This Agreement is for use by authorized employees of the parties hereto
only and is nol for geperal disiribution within or oulside thelr companias.
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AT&T Centrex Service
ICB Service Agreement

inconsistent with the terms and condilions of this Agreemert. In the event of an express Inconsistency
between the regulations in .C.C. No. 18, Parl 5, Sections 2 and 1 and the tarms of this Agreement, lhe
terms of this Agreement sha)l control,

B. Each reference 1o a tariff provision in this Agreement shall be deamed to mean or inciude any and af similar
tariff provisions or other reguiations changed or established from tine 1o tme i liey of said fariff provision.

1. Filing of Contract

Subject to the provislons of Section 13-509 of the llinais Public Utilities Act, this Agreement shail be filed with
the Illinois Commerca Commission.

12, Excused Performance

AT&T shall not bae liable in any way for any defay or any failure of performance of the Centrex Servica provided
pursuant to this Agreament or for any delay, loss, damage or expenses due 1o any of the following:

(a) Any causes beyond AT&T's reasonable confrol ncluding, but not fimited to, fires, floods,
epidemics, quarantine restrictions, unusvally sever weather, manufacturer's delay, sirikes,
embargoes, explosions, power blackouts, wars, labor disputes, acts of civil disobedlence, acts of
clvl or miltary authorifies, acls stemming from governmental bedies (including couris and
regulaiory bodies), adts of nature, acts of public enemles, acts or omisslans of carriers, provided
ATAT has exercised reasonable measures, ifieasible, to mitigate such delay or failure; or

Any wrongfui or negligent act or omission of Customer or its employees, agents, subcontraciors or

(b
affilates; or
() Cuslormer's failure to provide access to Customer's premises as reasonably requested by ATAT.
13, indemnification

Each party shail defend, indemnify and hold harmiess the other pardy, its comporate affiliates, and their
officers, employees and agents from and against all losses, damages, claims, liabjliies, and expenses
(including attornays’ fees and costs) whether based in contract or fori (including strict fiability) to the exient
arising out of or resulting from the indemnifying party's negligent or willful acts or omissions, or those of

parsons furmnished by the indemnifying party.

8. Customer shall defend, indemnify and hold harmiess AT&T, its corporale afiiliates and their officers,
employees and agents from and against claims for Bhel, slander, or the infringament of copyright arising
directly or indirectly from the matedal transmitted over ihe facilities or the uss thereof; against claims for
infringement of patents arising from, combined with, or used in connection with facitities fumished by ATST,
apparatus and svstem of Customer; and against all other caims arising out of any act or omission of

Customer in gonnaction with the faciiitias provided by AT&T.

The indemnified rarty shall promptly notify the indemnifying party of any written claim, foss or demand for
which the indemnifying party may be responsible under this provision and shall cooperale with the
indemnifying party to facilitate the defense or setilement of the claim. The indemnifying parly shali keep the
indemnified party reasonably appnrsed of the comtinuing status of the dlaim, including any lawsuit resutting
therefrom, and shall permit tha indamnffied pariy, al ils expense, lo participate in the defense or seftlzment
of such claim. The indemnifying party shall have final authorffy regarding defense and settlement.

14. Limitation of Damages

No liabfity shall in any case atiach ‘o AT&T for any indirect, incldental, or consequentlal damages, including lost
profits, sustained or incurred in connection with this Agreement and the performance or nonperformance of the

CONFIDENTIAL INFORMATION
This Agreement is for use by authonzed employess of the parties herslo
only and ig not for general distiibufion within or outside (heir companjes.
Page 5of 12
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18.

17.

18,

19,

20,

BCS Direct Sales 8473045438

AT&T Cantrax Service
ICB Servica Agreement

Centrex Service and feafures provided pussuant to this Agreement regardiess of the form of action, whether in
contract, tort, strict liability, or otherwise, and whether or not such damages, injuries. losses or expenses are
foresseable, It i3 understood and agreed that ATRT is rot an insurer and that the rates for service provided
hereunder are baszd sclely on their value and on the scope of tha liabiities set forth in this Agreement and that
said rates are unrelated to the polential for indirect, incidental, consequantial or other damages. AT&T and

Customer agree that this allocation of risk and liability is fair and reasonable,

Assighment
Customer shall not assign or otherwise transfer any rights or obligations under this Agreemerd without the prior
writien consent of AT&T which sha!l not be unreasonably withheld or detayed. Any such assignment without
prior wiitien consent of AT&T shall be void.

Severability

If ary provision of this Agreement shall he held invalid or unenforceable, such provision shall be deemed
deleied from this Agreement and shall be replaced by a valid and enforceable provision which so far as possible
achieves the sams sconomic and other benefits for the parlies as the severed provision was intended to
achieve, and the remaining provisions of this Agreement shall continue in full force and effect.

Governing Law
The construction and interpretation of this Agreement and any claims arising hereunder or related hereto,
whether in contract or torf, shall be govemed by the laws (excep! those provisions relating to conflict of laws) of
the State of lilinois.

Walver

Failure of either partr to insist on perfarmance of any term or condition of this Agresment or to exercise any right
or privilege hereunder shall not be construed as a wafver of such termn, condition, right or privilege in the future.

FPublicity

Except as otherwise provided in this Agreement, neither party shall idantlfy, either expressly or by implication,
the other party or iis corporate affifiates or use any of their names, trademarks, trade names, service marks of
other propristary marks in any advertising, press releases, publicity matters or other promotional materials

without such party's prior written consent.

Notices

Any notice which under the terms of this Agreemenf must or may be given or made by either party hercunder
shall be in writing and shall be delivered personally or sent by express delivery semvice or by ceriified maii, retumn

receipt requesfed, addressed to the respective parties as follows:

Hfintended for ATET:
ATET Global Services

225 West Randolph HQSC
Chicago, I 50606-1324
Altn: Contracts Department

If intended for Customer:
School District U46

355 East Chicago Street
Elgin, Rlinols 60120
Attn:

CONFEIDENTIAL INFORNATION
This Agreement is for use by awthorized employees of ffie parties herefo
only and is not for general distrbution within or oulside thefr companies.
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ATET Centrex Service
ICB Service Agreement

or1o such other address as either party shall designale by proper notice. Notices shall be deemed io have been
recefved as of the earlier of the date of actual receipt or, in case of notices sent via US. mail, three (3) days after

mailing. A signed receipt shall be nbiained where a notice is delivered in person.

21, . Entire Agreemeant

This Agreerment is the jaint work product of the parties, and in the event of any ambiguities, no inferences shall
be drawn against either parfy. The terms contained in this Agreement and the attachments and tariffs referred
1o hereir, which are in¢orporated harein by this reference, constilute the entire agreement between the parties
with: respect to the subject matier hereof, supersading all prior understandings and communications, oral or
written. This is the entire and exclusive agreement between the parties with respect to the subject matier hereof
and supersedes all prior agreemnents, proposals or undersiandings, whether written or aral. This Agreement may

nol be modified except by a writing signed by both parties.

SO AGREED by tha parties’ respective authorized signatories:

SCHOOL DISTRICT U46 AT&T GLOBAL SERVIC

Signature: /Jf/ﬁf ./‘/_?ﬁ Siggggjff,/:—.
Primed Name:__.J ¢ *I fre Y o~ Printed Name:
GMRIEWH——

- . v .
Titte: _2/r/":-ﬂ'l.‘/-f"“° TP N Y Yardtd L Title: Management

7 2 o] O

Date: // Li /'" 7 Daie;

CONFIDENTIAL INFORMATION
This Agreement is for use by authorized employees of tha parties fereto
only and is not for general distribution within or oulside their companies.
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ATEY Centrex Service
{CH Service Agreement

ATTACHMENT
SERVICE LOCATICNS

Location A City/State BTN Qty Minimum Line Commitment per BTN

355 E. Chicago Elgin, iL BAT.888-5050 177 450
2701 Hopps Rd. Elgin, IL " 18
847 Laure! Eigin, IL " 1
1200 Maroon Drive Elgin, iL " 48
2255, Liverty Elgin, 1L " 14
949 Van Elgin, IL . " 16
1235 Braeburn Driva Elgin, iL " 9
63 8. Channing Elgin, IL " 10
770 M South Eigin, IL * 10
1220 Dundee Ave. Elgin, iL " 9
420 May Elgin, 1L " 8
240 S. Cliftan Ave. Elgir, IL. " 7
1475 Larkin Ave, Elgin, 1L " 43
665 Dundes Ave, Elgin, IL “ 21
264 Oak Elgin, 1L " 9
258 Lovell Elgin, IL " g
510 Franklin Elgin, (L . 7
819 W. Chicago Elgin, IL " B
370 W. Spring South clgin, IL ’ 10
190 N. Malrose Ave, Elgin. IL " 11
80 N. Airlite Elgin, iL " 8
801 Hastings Elgin, iL " 11
1350 Wing Elgin, 1L " 9
451 N. Mclean Bivd, Elgin, 1L " 16
312 Watch Elgin, IL " 2
323 Waverly Dr. Elgin, IL " 7
500 Shales Parkway glgin, IL " 15
1555 {akin Ave. Elgin, iL " 1
1275 Jenna Dr. Sauth Elgin, it " 9
4 S. Gifford Eigin, IL " 2
655 N. Ajritte Elgin, IL 15
737 Center Elgin, 1L N 3
1460 Sheldon Dr. Elgin, L ” 19
1515 Raymond South Elgin, 1L * 5
1675 McDonough Rd. Hoffman Estates, IL " 14
1855 Rohrsen Rd. Elgin, IL " 8
760 £ Maln South Elgin, L * 15

CONFIDENTIAL INFCRMATION
This Agreement is for use hy authorized employees of lhe parties hereto
only anclis not for gereral distribution within or cutside their companies.
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1650 Maureen Dr.

701 W. Schaumburg Rd. Streamwood, (L
11060 Sunset Circle

1100 Shirley Ave.
111 E. North Ave.
321 N. Dak Ave.
315 Garden Circle
6 S. Barlelt Rd.
507 Amold Ave.

1701 Greenbrook Blvd.  Hanover Park, IL

200 Tayior Ave,
1750 Laure! Ave.

502 8. Cltendorf Rd.

2100 Elm Ave.
2450 Laure! Ave.
420 Ridge Circle

410 E. Streammwood 8ivd. Streamwood, IL
716 Sunnydale Bivd.

5N443 School
900 S. Park Bivd.

234 E. Steams Rd.
1025 Sycamore Ln.

285 Mayflower Lo,

1384 Spring Valley Dr.  Carol Stream, Il

701 Schick Rd.

1893 Wesfridge Blvd.
121 N. Naperville Rd.

235 Jacaranda Dr.

0610TH1357001.01
ICRPS # 140117.1.1
16/02/06/CH11544
eCRM # 1-3X24TP

BCS Direct Sales

AT&T Centrex Service
ICB Service Agreamant

Hoffman Estates, iL " 2

630-213-5501 41
Streamwood, IL " 14
Streamwood, 1L
Barlett, 'L

Bartlett, IL

Streamwocd, IL
Streamwoed, iL

Steamwood, IL

Bartlett, IL
Hanover Park, IL
Streamwood, IL
Hanowver Park, IL
Hanover Park, IL
Streamwood, IL

Streamwood, 1L
Wayne, IL
Streamwood, IL
Bartiett, IL
Bartiett, 1L
Bartiatt, I

Bartlztt, IL
Bartlett, IL
Bartlett, IL
Bartlett, IL

- -
(_n__kmt*-l @D W e o
- wmmmmquwmh&;@z

CONFIDENTIAL INFORMATION

B473043498

240

This Agreement is for use by autfiorized employees of the parties herefo
only and fs notfor gengral distnbulion within or outside their companies.
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AT&T Centrex Service
(CB Service Agreement

ATTACHMENT 2
STANDARD CENTREX FEATURES

Standard Features on all Centrex Lines {except where noted):
Ameritech Centrex Mate
Call Diverting
Call Forwarging of Call Waiting Calls (Not avaifable for ISDN)
Call Forwarding - Busy
Call Forwarding - Dan't Answer
Call Forwarding - Varable
Call Hold
Call Pickup
Call Transfer (Intra-System) ~ All
Calf Transfer (Inter~System) - Deluxe
Call Waiting/Cancel Call Waiting (Mot available for ISON)
Confarence Calling 3 Way
Consultation Hold
Direct Inward Dialing (D10}
. Direct Qutward Dialing (DOD}
Distinctive Rirging and Call Waiting Tone
End to End Signaling
Equal Access for Inter MSA Calling
Hunting Arrangemenis
tntercom Calling
Message Waiting Indicator — Audible
Night Answer (All Versions) (Not avaftable for ISDN)
Speed Calling - Shorl
Touch Tone
Transfer Calls to Resiricted Station (Not available for ISDN)
Usage Billing by Line Number

Stapdard Features for Electronic Key and ISDN:
Anglog Line Pickups {Efecironic Key oniy)

Automatic Dial

Automatic Line Preselecl

Blind Transfer with Recall Identification {Efecfrenic Key only)
Call Forwarding per Key

Call Request

Call Request with Quaue

Called Number Display

Callar ID {{SDN only}

Caller ID Intercom

Calling Reason Display

Directory Number Hunt with Call Waiting and Preferential Hunt (Eiectron/c Key oniy)
Display Capabllity

Execulive Busy Dvemmide

Executive Busy Overide — Exempt

Feature Buttons

Group intercom

Increase Shared Directory Number (DN} Group Size (fSDN only)
Last Number Redial

Leave Message Activalion

Listen Or Hold

Make Set Busy

CONFIDENTIAL INFORMATION
This Agreement is for use by authorized employees of the parties herefo
only and is not for general distribution within or oultside their companies.
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AT&T Centrex Service
CB Service Agreement

Make Set Busy axcept on Group Intercom (Electronic Key oniy)
Message Relrieval Display .
Message Waiting Activation Control
Message Waiting Indication — Visual
Multiple Appearance Directory Numbaer (MADN)
Single Call Arrangement (SCA)
On Hook Dialing
Pickup Held Conference: Cail from Shared Directory Number (DN) Cail Appearance {({ISDN oniy)
Repeat Alert
Ring Again Jdle Set
Ringing Options for MADN
Secondary MADN Call Forwarding
Se! Inspact
Shared Dirsclory Number (DN) Bridging with Conference Calls (/SDN only)
Short Hunt
Siop Hunt — Accass Code
Termminal Management ({SDN aniy)
Time and Date Display

CONFIDENTIAL INFORMATION
This Agreement is for use by authonized empioyess of the parties herefo
only and is not for ganeral distibution within or outside their companies.
Page 110f12
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AT&T Centrex Serviee
ICB Service Agresmant

ATTACHMENT 3
PBX TRUNK EQUIVALENCY

| Centrex Lines [ Trunk Equivalensy
| 2-18 | 7
20-28 j 3
23-38 4
3947 ] 5
| 48-57 | 6 -
g 58-56 |\ 7 jl
67-76 3
[ 7755 \, 9 -
86-85 10 |
| 96-104 71
| 105114 12
i 115-123 13
124-132 14
% 133-142 15
143151 16
152-161 17
162-170 il 1B
171-180 | 19
[ 181-189 20
[ 190-199 21 i
200-207 [ 7 ]
208-225 [ 23 |
226-243 I 24 |
T 244762 | 25 |
f‘ 263-281 i 26 |
\ 282-300 [ 27 |

Each additional sighteen {18) Centrex lines or fraction thereof requires one (1) additional trunk equivalency

CONFIDENTIAL INFORMATION
This Agreement is for use by authorized employees of the parties herslo
only and s not for general distribution within or outside their companies.
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ATTACHMENT TO Centrex {“Agreement”) FOR
SERVICES AND/OR PRODUCTS SUBJECT TO UNIVERSAL SERVICES (“E-RATE") FUNDING
(PLEASE CHECK THE APPROFPRIATE BOX - A OR B)

This Attachment ("Attachment’}, entered into by SBC Global Services, inc. dba AT&T Global Services on behalf of itself and
its Affiliates CAT&T") and the School District U46 (‘Custormer”) and effective as of the date last signed below (*Effective Date”),
is an attachment to thal certain Agreement dated N/A. Will usually be same date as this Addendum is signed] between the
parties therelo. This Attachment shall have the same lenm as that of the Agreement. If there are any inconsistencies between
the Agreement and this Attachment, the terms and conditions of this Atachment shall control.

A) [] IMPLEMENTATION OF ATTACHMENT IS INDEPENDENT OF E-RATE FUNDING COMMITMENT
FROM SLD

Customer desires that Services commence on or about N/A. The implementation of this Atlachment is not in any
way dependert or contingent upon Customes’s application for, or receipt of, any funding award from the Schools and
Libraries Divisian "SLD") of the Universal Service Administrative Company ({USAC™), n the evenl Cuslomer applies
for funding, Customer shall notfy AT&T within ten (10) business days of Customer's receipt of a Funding
Commitment Decision Letter (FCDL") from the SLD, if funding has been awarded.

{Please sign below — Section B does not apply if Section A is checked)

B) I CUSTOMER MAY TERMINATE ATTACHMENT IF E-RATE FUNDING IS DENIED OR FUNDS ARE NOT
APPROPRIATED:

1. Scope. Cuslomer has determined that some or all of the products andfor Services in this Attachment are efigible
for universal service discaunts ("Discaunts”) pursuant to Section 254 of tha Telecommunications Act (A" of 1996
{47 U.S.C. § 254) and the rules and regulations promulgated thereunder (the Services are turther described in the
Agreement). Customer agrees to use best efforts to obtain a Funding Commilment Decision Letter ("FCDL") from the
Schools and Libraries Division ('SLD" of the Universal Service Administrative Company (*USAC") approving funding
for the initial fiscal year covered by this Attachment and shall notity AT&T within ten (10) business days of Customer's
receipt of the FCDL. Customer desires that Services commence on or aboul [Enter Target Service Starl Date].
However, AT&T will not begin waork relaled to the -Services and/or equipment (induding, without mitation,
construction, installation or activation activities) unti| after AT&T receives notification that Customer has received the
FCOL approving funding and has also submitted the Form 486 — Receipt of Service Confirmation Form.

2. Eliqibility of Producls and Services. The identification of certain Services in the Agreement as “E-Rate Efigible” or
“E-Rate Ineligible™ for LInlversal Service ("E-Rate”) funding is not disposilive, nor does it suggest that this or any other
Services in this Agreement will be deemed eligible for such funding. Any condusions regarding the eligibility of
Services lor E-Rate funding rests with the SLD and/or FCC as admnmstra10rs of tha E-Rate program. AT&T is not
responsible for the oulcome of these conclusions. '

3. Funding Denial: Agreement Temination; Customer's Right to Change Aachment Designation. If, for any fiscal
year dunng the term of the Agreement, funds are not appropriated by Customer’s governing board to pay for the
Service, or universal service funding is denied, Customer may terminate that particular Service as of the last day for
which funds were approprialed or universal service funding received (*Date of Termination”), without being subject to
termination charges set forth in the Agreement; provided, however; that {i) Customer shall be obligated to pay all
charges incurred through the Date of Termination, plus any unrecovered nonrecurring charges which may he owed
AT&T on the Date of Tarmination, (it} Customer shall use its best efforis to obtain funding or universal service
discounts for the Service, (lii) Customer agrees not to obtain substantially similar service and/or equipment to replace
those provided hereunder for a periad equal to the remaining term for such Service under this Agreement as of the
Date of Tesmination, {fv) Customer shall exercise such right to terminate by delivery ta AT&T of a 30 day written
notice selting forih the ~eason for iemnination, and {v) within 30 days following the delivery of such written nolice,
Customer shall provide AT&T a legal opinion of counsel from Customer that no funds have been appropriated or
otherwise made available for payments due under the Agreement and funds have not been made available for the
acquisition of substantially similarly service and/or equipment to replace those provided hereunder.

CONFIDENTIAL INFORMATION
This agreement is for use by atthorized empiloyees of the partias hereto only
and is not for general distribution within or oulside their companias.
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GENERAL TERMS AND CONDITIONS APPLICABLE TO E-RATE FUNDED PRODUCTS AND SERVICES:

1. Reimbursement of USAC. If USAC seeks reimbursement of E-Rate funds due fo Customer’s faifure (o comply with
the €-Rate regulations, including Customer delays in submitting required Forms or coniracls; or. due to a decision by
USAC that any approved Services are ineligibla {other than as the result of AT&T's failure to comply with the E-Rate
requirements}, Customer shall reimburse AT&T for any funds AT&T must relein to USAC within ninety (90) days of
notice from USAC sesking reimbursement. In addition, Cuslemer agrees all payment obligalicns under the
Agreement shall continue in effect, including but not limited to payment of early termination charyes, f applicabls,

2. Reguested Information. If requested, Customer will provide AT&T with copies of the following E-Rate-related
matenals (including all attachments) prepared by or for Customer: (i} Form 477 and llem 21 Atlachment; if
appropniate, (i) Form 4886; (i) Form 500; (iv) Service Substitution Reguest; and, {v) Service Certification Form; (vi)
Fomn 472-BEAR. If the Customer issues purchase orders, Customer shall clearly delineate between eligible and non-
eligible Services on those orders.

3, Represcniations, Warranties and Indemnities. Each Panty represents and warrants that it has or will comply with al)
laws and the requirements applicable to the E-Rale Program. Each Party agrees lo indemnify and hold harmless the
other Party (its employees, ofticars, direclors and agents, and its parents and affitiales under common contral) from
and against all third party claims (including FCC or USAC claims) and rela‘ed loss, liability, damage and expense
{including reasonzble attomey’s fees) arising out of the indemnifying Party's violation of the E-Rate Requirements or
breach of the reprissntations, warranties, and terms contained in this Attachment.

{The folfowing section should be completed regardless of whether Section A or B above is checked)
Customer should designate the intended funding method in the event E-rate funding Is approved:

Bifled Entity Anplicatign Reimbursement (“BEAR" J — For 4727

[0 Service Provider invoice form - {“SPI") — Form 4747

* Cuslomer will fite the Form 472 and certify that i has received and paid tor Services in full and AT&T will remit the
discounted portion to the customer within twenty {20) business days after receipt of payment from USAG.

** AT&T wil file Form 474 ("SPI" form} after Services have been provided and Cuslomer has notification of an approved

Funding Gommitment Decision Lefter (“FCOL"} and an approved Fomm 486. AT&T will then provide Discounts on the
Customer’s bill. Customer also agreas to promptly submit any AT&T or USAC Farms neaded to support reques!s for payment

of Services rendered.

SO AGREED by the Parties' respective authorized signatories:

Board of Education of School District U-46, Kane, Caok, | AT&T GLOBAL SERVICES

DuPage Counties, lllinois | ON BEHALF OF ITS AFFILIATES
Customer Signatwre;  §rZgf o ——" ) AT&T Sigggé’ )%
s - [ il
Print Name:_Jeff King Print Name:
Title: Executive Director Title: Contmd Mcnagement

[

Date: / / 26 /¢ / ‘Qate; =Y (0 fj' 2

CONFIDENTIAL INFORMATION
This agreement (s for use by auvthorized employees of the parties herato only I
and is not for general distiibution within or outside tfieir cumpanies. /
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Telco Rate Authorization Letter
For Intemal AT&T Use Only - This document is NOT o be shamd with Cusfomer.

The Reauring sndior Non-Recicieg Charges evd the Tenms and Conditions &5 outined bobw safisly the requirement of the Sty are or Fevera) Regeiriory Commission(s) conceming,

Barvce

Daie Compiated
Expirasion Darte:

Contract Commutment Type:

bt ol briied to Compedtion, Requinfory Cowt Fioor, and Ur
Aller the requined capital authority eng Manegemen? aporoval ere alrslned pricing may te offered (o the cusiomer.
To! Unan Widkos

Front Tami Ayares ¢ Jan Willam:

Cunkarer Namg Schoal District U46

1CB PS Rurmber 14011711 /M5S¥ 08-4.-143180

Bness tnit GEM

Tanf or ICB Pricing <8

Capial Approval Reqd No

NewRenswalR acast Recart

Tesrrinaticn Linbty Per Contract

Jurindicion LocalExchange

Summary

Torm 1

N Contrac L .4

Total M Raverue $ 14,555

Service Recurring Rates and Non-Recurring Charges:

2506
2506
®2507

Quankty

and Term Paymert Pun Comtrgdl largthe

St{Protct': - (Type ugoc Cranély MRC NRC Discount ICBMRC Rovenus v
E |Contrx - Plexar Cortrox Baskc Linas and Fewtwres (Listed Sepirtety) | V8 1 $18.116.57 - 20% 5 14,554.77 $14 55077 -
L_[Centrex - Ploxar |Contrex Besic Uners end Fasturns {Listed } ina Growih 30.00 30.00 0% $0.00

Overal Discoury: 20% TOTAL $ 4 554.TT .|

Rt L e |

i A

Pz T

T ) LA s e L

T

T B R O T e e R A e

Prodect Siwte Locution A Gity BTN Oty por BTN
Certrex - Pissar [ 355 £ Chicago Sgin B47-855-5050 [ 450
Canwrex - Pevay n. 2701 Hopps 3d Egn . 18
Cantrx - Plaar L 647 L aurel Egn . 1
Cantrex - P i 1200 Maroor. Orive Egn . 43
Certrax - Pmar v 2258 Liberty Sign . 14
Cantrex - Plaxar [ Q48 Ven g - 16
Cantrax - Plaar L 1235 Braetyan Drive Hgin . ]
Certrax - Py I 83 8. Chorring Eign . 10
Cartrex - P L 77010 Soasth Elgin " 10
Carntvex - Plexar L 1220 Durdse Ave Egn ’ 2
Cortrex - Pleser i® 420 Way Eign - 8
Cantrox - Pisar ® 240 5. Cifton Ave. Elgn - 7
Cortrax - Plasar L 1475 Larkin Ave. Bgn - 43
Centrenx - Figoosr L 685 Dundos Ave Exgin - 21
Certrex - Phoar L 264 Oak Bgin . 8
Cortrax - Placar 0w 258 L oved Eigin ’ 9
Cartrex - Pimar e 510 Frarkin Eigier - 7
Cendrex - Ploor v B9 W. Chcap Bgin - ]
Certrex - Plocar W 370 W, Spring South Egn . 10
Centrax - Plaxar L 190 N. Mskose Ave, Elgin . 11
Cantren - Plexar iL 680 N, Akte Eign - 8
Cerntrex - Plexar L 801 Mastngs Elgmn - 1"
Centray - Plaxar L 1350 Wing Elgin - q
Cantrex - Placcar n 251 N. McLaa B, Eigin - )
Canirex - Plaxar L 312 Waich Egn - ?
Canirex - Prar iL 323 Wavery Cr. Bgn - 7
Cantrex- Plescar L 500 Shesea Pariwery Eign - 15
Cantirex - Plxar L 1555 Lerkdn Ava. Bgin b 1
Centrex - Plaxar IL 1275 Jarma Dv. Sowh Bgin - 9
Cenfrex - Plaxar ® 4 S. Gifford Elgin " 2
Centrex- Prxar iL 855 N. Alrtte Elgn . 15
Cantrex - Pioar L 737 Contar Exgin - k]
Centrex - Plioxar [ 1480 Shekion Dr. Eigin - 19
Cantrex - Pigzar L 1515 Raymond South Eigin . 5
Cantrex- Plaxar iL 1675 MeDorough Rd. Hoftmen Estates * 14
Cartrex - Pimaar 'R 1855 Rotwsen Ad BEgn - 8
Canbrex - Pieaar [} 760 E Main South Eigin - 15
Carntra - Pxar i 1650 Mawreen . Holtan Estates “ 2
Cantrox - Pioxar iL 701 W, Schaumiarg Rd. Streermood 630-213-5501 Lh] 240
Cartrax - PRxar i 1100 Sunset Cite Straamwaed . 14
Centrex - Pluas IL 1100 Shirley Ave, Stsamwocd * 14
Cerfrex - Plaxar IC 111 E North Ave. Bartent - g
Cortrex - Poxa iw 21 N. O=k Ave, Barloft b 19
Canirex - Plar It 315 Garden Cincle Krefrmood v 4
Cantrey - Phoms L 8 5 Barlef Ad, Streamwood - a
Canirex - Plaxar I 507 Arrekd Ave. Streamwood - ]
Centrex - Ploar IL 170" Groertrook Bivd. Henover Park " 7
Cenfrex - Plaxay L 200 Taytor Ava, Bartiett . 9
Cardrax - Poxar IL 1750 Laurel Ave, Hanover Park - B
Carrax - Pimar L 502 5. Oftendot Rl Strearmmood T 4
Cantrax - Plexar L 27100 B Ave. Hanover Park - 8

PROPRIETAR'Y: Not for use oF dsclbsura outside of SBC of @y affilrias except unda) witian agrsement
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2150 Loy Ave. Hanower Park

.

Centrun - Plexar L 6
Caortrex - Pisax L 420 Riage Clrcie Sremmood : 8
Ceortrex- Pleoar iwL 410 E. Syenmewood Bivxd. Stremmanod i 9
Contrax- Placar L 716 Surmwdsie Bvd Streamwood - 8
Cantran - Pl IL 50443 Sctool Wayrs . 4
Cantrax- Plaxar L 900 5. Par Bl Streamwood : 6
Cesrtrex - Pexar IL 234 E Stwams Rd. Bartied . é
Certrex - Ploxar I 1025 Sycamore Ln. Barfien : ;
Cantrax - Prar i 268 Mayhower Ln. Barfiott . 1
Contrex - Phuar i 1384 Sprng Vadey Dr. Cardl Stragm . .
Cantrex . Phaxar iL 701 Sctick R Bartat . o
Certrex - Praxar I 1699 Wesridge Bad Barttt . ¥
m_ Piaxar f 121 N. Napervila Rd Bartett ; u

Cantren. Plar " 25 Bt ; %
R PR S SR T e e i L ey

General Terms & Conditions

The daniificaton of certain services as “E-Rais ERyhin” or “E-Fata Inagibia® fos Likiversal Service (E-fais™) funding it et dispasiive, nor does it sugoesl thal this or any other serces

In this Pposa/wlll ber daemed sigitis 1o suth keEng. Ay conchusmns regaring the elipihiity of servicas for E-rate funckng must be besed on seversl faciors, mary of wifch have yet to be
dederrrined misthes 0 the proposed senvices st dex horeit. The suthodty for such Chrck rests with the 51D sadior FCC as administrators of the E-Rse progrem.

AL services Istnd ahove sre E-Rate Elghhis

Conlad the sproprials candrad developar lor youwr product sed e Bsted in e folowing Enk:
LATET. gory.asp?oal_id=95

Confract Terms & Conditions
The Servica provided in this Ageement ks grovisioned solely by AT&T, snd not jointly provisioned willy any cthar carmier

Terminatan Lality applos formuta for ALL nrie elermeals In this rte ettar.
i Lo ATAT el

Bazeo on FCC Rulss and Feguiaiions, this prickg [s offered via the [Enols Tari® 918 and s besed an Schoal District (M&'s <
e ioiol iaiarziatn traflic, which mcudes wietel tratie, on the chout(s) consthules 10% o IESs of the 1ol taflic on the ascull{s).

Thes u shedf ffective upon the sipirmion of the folowing sgresmenrs: 200212090257

ROTE: SEE RL_CENTREX TAB FOR CENTREX PRICING DETAILI
Tentrex: FLC manceled EUCL will ba bilsd soparsiely Ot a [Munk squivalehcy besis

m*—-mnammm.manbmmmmumwmmmmmm
LW, E#14, Tedep . h et which wilbe billed xt toflY retes.,

The rates ahown above demonstrats the overnl walue of (he CONIERt, howovar, COMTa! stwousd show th rotes A8 por slemant ratsd wZhoul [tels exeendod by quantities. Thess element riced &r8 hoem on the BL_Certrax TAR.

Controx rates we cortingers on Customer Maintsiring a miramiam of Bnes per syziom (BTN, ax spocifivd sbove, duling contract Tam

MLINOIE ONLYY
Data Sarvicas - Termination kabisty & aqusi 1o 50% of the contrsried MRS threa ihe nurber of moalies remaining on the AgreeTrent.

Centrax Sarvicet - Temmination ablifty & equal Lo 25% of the cortiraciad MRC Umes the number of mortte cefMillning on the Epnsement.
Ukege Services - Termination Kabily k= equal (o 35% of the conbucied MRC Emes the netbes of moaths refmainog on 1he epreemsit,
. This rulng apples Io Minaks LariT and ICH Bpreements

Waived NRCs 507 IBnnds contracts: ATET no onger recovers wabad NRCs fom whp thetr pnor o exp
Qinois ICB conbracts within e eerbedded base: de-rmvmmcauﬁmdmﬂ-ﬂMmhl‘wﬂﬂnnwnnnwlmhwh!mmmsm

PROPRIETARY: Nol for usa of dsclosure outside of SBC or is affilates except under weitten agrearment
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Centrex Basic Lines and Features
Service Recurring Rates and Non-Recurring Charges:

St. [Product Type

L [Centrex- Plaxar |Centrex Besic Line ~

New  Exsting
Quantity Quantity

ICB MRC
Discount

iCB NRC

Proposed Proposed

iL |Centrex- Plexar |Ground Start Capability - Area C

L |Cenlrex - Plexar |Centrex ISDN National Line *

IL |Centrex - Plexar |Network Access / STF - Access Area C

1. |Centrex - Plexar |Syatem Charges, 201 - 500 lines, ner system
IL [Cenirax - Plexar |System Charges, 501 or more lines, per system

IL |Centrex- Plaxar |Circult Switched Dala Service, per B-Channat equipped
IL |Centrex - Plexar

IL [Certrex - Plexar [DS-1 Connection, per termination
Centrex - Plexar |Message Waiting Indicator - Lamp N

SRR T Lo

1L |Centrex - Flexar |Centrex Basic Line *
IL |Centrax - Plexar |Ground Start Capability - Area C

L |Centrex - Plexar (Cantrax ISDN Netional Line *

IL |Centrex - Plexar |Natwork Accass ! STF - Accass Area C

IL |Centrex - Plexar |Circuit Switched Data Sarvice, per B-Channel equipped
IL |[Centrex- Plear (DS-1 Connection, per tamlnation

IL |Cenirex - Plexar |Message Waiting indiceter - Lamp

[y

Customized Call Diverting public or private “etwork facilities, per system

coocoocoof

17%
20%
18%
21%
20%
20%
20%
0%

Discount

0%
0%
0%
0%
0%
0%

ICB MRC

3500
$3.20
$ 66D
$0.72
$4.00
$4.00
§641
% 0.00

§ 228.32

$1.32

$E6.00
$23.20
§6.60
$9.72
6N

$228.32

* This rate does NOT include EUCL.

PROPRIETARY: Not for usa or disclosure autslde of SBC or its affiliates except under written agreement

$1.32
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