| think its ridiculous that these companies such as correctional billing services can block consumers
numbers especially knowing that it is illegal to do. Even after | read them the legal documentation that
Conscall provided me with, they said there was nothing they could do and that | had to change the
number on the account. It cost more money for me being that | didn't have a phone number with the
area code that | needed to have in order to receive cheaper calls through correctional billing services.
It seems as if these people can get away with anything. Something needs to happen to stop these
people, or maybe Americans shouldn't be receiving services from an agency located in Mexico, that
doesn't seem to care about American laws. | know for a fact that Correctional Billing Services main
office is located in Mexico, when | asked them for a tax Id number or a physical address to their
company they said they couldn't disclose that information to me, but they could provide me with a p.o
box address. | really hope something can be done about these people and their illegal ways.



