
I am locked into a contract with OpenBand company located in Virginia. They provide

voice/data/video services for our entire neighborhood. We do not have a choice in paying OpenBand,

even if we find a different service provider to use for any and all voice/data/video services. The cost is

tied into our HOA fees. I would find a different service provider for all the services, but cannot afford

to pay OpenBand and the additional service provider of choice. OpenBands services do not compare

in quality and quantity to most major carriers like Comcast, DirecTV, and Verizon. OpenBand refuses

to admit this and finds loop holes and ways to avoid improving there services. Can you please

investigate OpenBands practices and contract as in my opinion, it's unfair, and quite frankly, their

services leave a lot to be desired considering the cost.


