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- Universal Service Administrative Compsay
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R s Fur billing inquiries cai} (R88) 641-8722
Unnacrsdb Seivice Adimemsrati s Compam s

felpog Kecp Amcricany Connecred

lanuary 06, 2009

Vi Talie, LLC.

Alison Baudet

21 Corporale Drive, Suire 203
Clifton Park, NY 12065

RE: Filer 499 (D 827048
Dear Contributar,

As of December 31, 2008, our recards indicate we have not received a payment for your entize

account balance that was due December 15, 2008, The pormom of your account balange that is now
under 30 days past due totals $52,487,29. ’

If vou havz aiready mailed this payment, we apalogaze for the inconvenicnee und you may disragard
this notice 1f you have neglested 1o Pay your account bzlance in full, we ask that you dn so
immediately.

Y our account is cwreruly accruing lacc payment fees and will coutmuc to do S0 Unti] we receive
payment (or your past Juc balunce,

Suicerely,

USAC Collections Department
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————— driginal Message-----

From: Alizon Baudey [wailtoialison.biuderfihestroacket . conl

Sent: Monday, Dacember 15, 2033 4:00 PM

To: Theron Dawaon; Richard €. Honen; John K. Reyes; Brendan Brader
Subiuct: Response

Thrrorn,

flease swe Ehe attachedt letrer and documentation,



via:talk

BHOADBAND PHOMEL SYSTIM
December 15, 2008

Dear Mr. Dawson:

We are writing in response ta the letter dated November 11™, 2008 for the payment extension request.
Please review the information below and get back to us as s00n as possible so we can quickly rectify this
situation and move forward.

We were initiaily not sure whether we would meet the threshold for having to file reports and after
careful review we determined we had to file with the FCC. On April 9, 2008 we received our Filer ID
and on April 17 we filed our 4994 for 2007 and 2008 to become compliant. However we now realize we
did not fill out these forms praperly and this had led to some much skewed numbers. We have since
redone all of our forms and have sent them out within the last 10 days. Originaily the November 2007
499Q and the February 2008 499Q were not filed at all because we did not get our fifer iD until April and
our first filing was the 499A. We were unaware we had to go back to those dates and file them.

Prior to October 2008 Via Talk was not passing through the FCC fees to the end user, as we were
struggling to understand USAC and the FCC requirements. As we became better educated we learned
what needed to be done. We have developed billing software that ensuras we are correctly passing on
the right amounts to our customers. This software is what alerted us ta the fact that the initial reports
filed had been significantly overestimated. Now that we are properly billing our customers we are able
to remit to USAC the correct filings and correct payments due. However, since we were not collecting
this fee from our clients we are unable to pay USAC all at once. This is why we are requesting the
payment plan.

We have paid 566,251.13 to date on our account. | am aware that all but $11,408.20 was apglied ta the
invoice dated 11/7/2008. The original $11,408.20 was applied to the invoice dated 7/28/2008.
However, most of these payments were sent prior to the 11/7/2008 invoice being received. The five
payments for $11,408 were origina'ly to be applied to the 7/28/08 invoice.

in addition we have paid $13,40.90 to Level 3 Communications far the Universal Service Fund. We were
under the impression that Level 3 was paying our behalf. We would like to get this portion applied to
outstanding invaice as well.




We ask that the initial payments totaling $66,251.13 be applied to our original invoice so we can stay
compliment with that. We also ask that all invoicing cease while we wark with USAC to review our
corrections and come up with an accurate total due. We believe that all of the invoices are inaccurate

and we would like to have a payment plan for everything owed through 2008 so we can start 2009 off
correctly.

Enclosed is the information that you requested per the payment extension request. If you need further
information or more clarification we will gladly get this to you. Qur 2007 Tax Returns are still being
prepared by our CPA. As soon as we have them we will forward them along. Perhaps it would be best to
all meet and go over this so we can get this all handled as quickly as possitile. Please let us know your
thoughts on this. We are more than happen to come down and handle this issue with you in person.

As you can see we want to work with USAC and become compliant. We would like USAC to work with us
to get this issue resolved to move forward.

Sincerely,

Brendan A Brader
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USAC

- - Michelie Gruber
Undwrnad Serace Administative Company Director of Financisd Operations

Via Email and Certified Mail
December 30, 2008

Mr. Brendan A. Brader, CEQ
Via Talk, LLC

5 Corporute Prive

Ciifton Park, NY 12065

THIS IMPORTANT INFORMATION
REQUIRES YOUR RESPONSE
-DO NOT DISCARD-

RE: Via Talk, LLC, Filer 1D # 827048 - Final Notice of Dismissal of Request for Federal
Universal Service Fund (USF) Contribution Payment Extension Plan Request.

Dear Mr. Breder

Via Talk, L1iT (Debtor) requested permission to pay certain past due amounts owed to the
Federal Universal Service Fund (USF Debt) on an installment basis (Request). The Universal
Service Administrative Company (USAC) sent Debtor an Ackpowledgement Letter dated
Novernber 11, 2008, which set forth certain required conditions for obtaining a Contribution
Paymient Ectension Plan. Explicit in that letter was the requirement that Debtor submit certain
documenis within 30 days of the date of the Acknowiedgemem Letter. In a jetter dated
Decermber 17, 2008, we granted you an additional 10 days to provide certain required
documents and notified you that failure to submit such documents wouid result in immexdiate
dismissal of the request.

Moge than QQ; s havi and we have not receiv:

Ace we are hereby dissnissing your Rﬂucsg As stated gg the ﬁgknowlﬂggm nt
Letter, g mJ;_Q f al) USF Debt is now due and will be processed pursuant to federal

debt collection procedures.

Sincerely,

; AN
Micheile Garber
Director of Financsal Operations

2000 L Siraet, NW.  Sulta 200 wastongion, DC 20008 Valca 292.770 G200 Fax 202 778 COS0  www ulac /g
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Profit & Loss
January through Decembar 2007
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79.459 8

4.797 65

412.50

Pase:3/1S
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DEC-15-2008 16:48 From: To:835R203 Pase:3715

ViaTalk

Profit & Loss
January through Decambor 2007

Lagal Foon

Profesaionsl Fess - Other

Total Professionsl Fuas

Public Raiztions Expenss
Remt
Rapairs
Equipmert Repairs
Repairs - Other
Total Repairs

Sales Tax
Sewtdh Engine Fxpenes
Telephone
Travel & End

Meats

Traved

Travel & Ent - Othar
Tota) Travel & Ent

Utiitties
Gen and Elactrc
Total Utiiities
Total Expenss

Nat Ordinary mcome

Other NcomeEIpMNsd
Other income
Interest Income
Othar Income
Total Of hey Income

Othex Expenss
Ottvar Expansos

Total Other Experge

Nst Othar incoma

Jan - Dex 07
1.604.75
a432128
233350

09780
8,748

104860
B

2,000.42

ey
2,500.00
14 658 77

152178
Sns
892 79
2,458.42

|

15,760 .81
15768 81
————
4,050,628 43
P ———

1,648,427 60

2995.0
£.277.91
-3z82.20

603.400.93

603,403 97

1

508 888,13

Ry m—

1.041.741.58
e ——

Puge Zof2



pEL - 15-2008

(Hia Froms

page: 18 13

fo:B350203 - T
ViaTale g
Profit & Loss
Januery through august 2008
Ordinary mcoma/E rpanes
income
Aok 4385 6% YO
Tots! Incowse T iseseein
Capones
Advertuiv 18,742 78
Ao e 2107 m
Augo Loan 7o
Autemablin Expanee 1,200
Bank Service Charges .396.50
Cormmission Expenee 171,142.17
{rectt Cardt Precaasing Fee 27477440
Cumalh Names 3g53 70
Due w0 Due From OMicer X582 8%
Bue @ Due From Vold Ad Nanwork 40000
Ouss srvd Suircriplicns 146,79
ot tion 585 65,
Equipment Lassy B0.867.08
inguranes
Avkd 3_7@,2‘
Ganeral 1581 25
hayrance - Dthar 284.23
Tolal ingurence S817 2
intoresd Fxpanee
rinance Charge 15,905.51
interwt Expensg - Othar 565 A%
Tala! intyredd Expense 36,471 37
Leana Foes amn
Lonse TRXeg a2 47
LMigation 2500000
LNP-governmem \RE S8
Miscallandous 26,0591 53
MY3 Gates Tax Pahd 195 84
Omie Experas
11 Expense 179,244.87
Lovel Thiwa 00,18
Office Exparua - Other WA T
Totah Oftiee Experaa 25 4% 04

Pageiotd



DEC-15-C088 16:48 Fromi

Net Ordinary Income

Other income/F panss

Other Inrcome

Morest hcome

To: 3360203
ViaTalk LLC
Profit & Loss
January through August 2008

Office supplien 11,723.14
Payroll ExpsnsesTemp 24500
Postage and Dellvary 07N
Profrssions) Fexa

Atcounting 582.50

Loge Foen 68,178 11

Professlonal Fees - Other 5.321.7%
Totsd Protessional Fees 7410232
Public Relrlions Expanse 4.050 G0
Reconcilistion Discrepencles -4 076 04
Remt 2981452
Repaire

Equipment Repairs k¥t r]

Regairs - Olhor 1,554 0B
Total Repaira 451w08
Sales Tax 3.005.75
Sohware 4,600.00
Stxte Reglstrations 12603
Tfravel & Emt

Muale 1M

Travel 1.400.47

Travel & Ent - Other 655.15
ToAn! Travel & Em 10,228.54
TRS Fung 1167350
USAGC 130 398 22
Utlitles

Gas ad Electric §770.20
Total Utiltlas 9770 X0
Vo a9

Total Expense 3411672 81

1171983 88

1282 60

Pase:11-15
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DEC-15-20889 15:48 From:

To: 8358283 Page: 12715
ViaTalk LLC
Profit & Loss
January through August 2008
Qther Income 10.00
Totel Other income 1L 2R.®
Other Expenss
Qther Expenses 2371705
Total Other Expanse 2371708
e —
Nt Other incoms ~22,424. 38
e —

Net Incoma 1,140,900.63
e

Page Jof 3



UEC-15-C083 16:48 From: To i 836203 Paae: 13715
ViaTalk LLC
Revenueé Projections By Month

2008 'c’::;‘ Recurring Foes Overage "*'::; Now Totad
2008-10 [ S 398,721.15% 96,62084 | § 6363764 | $ 293,000.00 | 3 851,97963
200811 S 2583921015 13289606 | $ 65,570.20 | 5 295,930.00 | 5 752,788.36
200812 |5 291197523 137,638.11 | § 67,502.76 | $ 298,889.30 | § 795.227 69

Recurring . Projected Naw

2009 Charges Recurring Feat Overage Sates Total
200901 5 469,405.20( 5 142,832.35 1 % 59,435.32{ ¢ 301,878.19 15 983 .551.06
200802 |5 3584219315 14724985 S 7136788 § 304,2896.97 1 ¢ £81,936.43
200903 Q5 349,99567 | % 152,311.19 | § 73,30044 | S 307,945.94 [ $ 88355324
2000-04 |5 422407.5|% 157,284 21 [ S 75,2313.00 [ § 311,02540 | 5 965,950.46
200905 |5 281.668.111{5% 161,339.38 | § 77,16556 | S 314,135.66 [ S 834,308.71
200906 |5 36165837 (¢ 166,239.71 | § 79,098,12 | 317,277.01 [ § 924,273.21
200007 |5 510175195 171,020,245 810308685 320,449.78 [ S 1,082,676.86
200908 |5 293,436.00(5 175,756.81 | § 82,963.24 ( 5 323,654.78 | § 875,810.33
200909 |5 37083243 )% 17995798 | § 84,895.80 | 3 326,6890.83 | 5 962,577.04
2009-10 |5 636351425 184,877 93 | % 86,828.36 | 5 330,158.73 | & 1,238,217.44
2009-31 |5 420692109 189,278.29 1 3 88,760.92 | § 333,461.33 | $  1,032,192.64
2008-12 |5 519.180.72[5 193968165 90,692481 ¢ 336,795.94 1§ 1,140638.30

2010 R:::;::‘ Recurring Fees Overage Pro]esc:: New Total
201001 |5 634106.43]5 198,583.11 [ 5 92,626.04 | & 340,163.90 [ §  1,265,479.48
201002 ]S 575748795 204,787.78 | § 94,558.60 | $ 343565545 1,218660.71
2010-03 5 512,29063 | S 207,68251 | S 96,491,156 | § 347,001.20 | S  1,163,465.51
2010-04 5 578,146.21 (5 212,516.14 | § 98,423.72 (S 3%0,471.21 |5  1,239557.28
2010-05 S 38394432419S 216.333.48 | $ 100,356.28 | 181,97592 146  1,054,61652
201006 |5 S46,832.87 |$ 221,07932 ¢ 102,288.864 { 3 15751568 [ §  1,227716.71
2010-07 $ 6991358815 22564001 | 5 104 22140 { $ 36100084 |5  1,330,088.13
2010-08 S 492,795.84 |5 230,361.41 [ S 106,153.96 ( 5 364,701.75 [$  1,194,012.96
2010-09 5 47063157 [$ 134,466.22 | $ 108,086.52 | 3 368,348.76 | 5 1,181,533.07
2010-10 5 65443812 (8 138.966.80 | & 110,019.08 | S 372,03225 5  1.375.456.25
2010-11 |3 42700887 |5 143,28697 | 5 111,951.64 | § 375,75257 |5 1,158,003.08
010-12 (5 528007805 147.76250 | § 113,884 20 (S 37951010 [ §  1,269,164.60

fagelof2




pages 14713

To: B3R08ED - T T
oeC- iS-20e8 15249 From?
ViaTalk LL¢
Ravenua projections 8y Month
Recury
1 C'E’:i;. Recuring Fees Overage mie:: New Yot
203101 §% 64573386} 252,40647 | 5 115,816.76 | 5 383.305.20 ] & 1,397.262.29
201302 |5 58334874 1% 12956155 | $ 117,749.32 1§ 387,13825 8  1,217,737.50
2011-03 §S5 S511,50987(% 129280331 5 119,681.88{ 5 390,00964 [ 5 11515717
2011064 {5 577.114.74(5 1294580315 121.614.44 | 5 194,919.73 (S  1,223,167.94
01108 {5 3927578314 128,793.37§ 5 12354700 [ $ 308,86893 (% 1,043,96723
201306 {$ S47.664.49)5 256,722.8715 12547956 | § 402,85762{5 1,332,724.54
201107 'S 709918115 13351099 | ¢ 17,4122 1% 406,886.10 15 1,377,727.41
2011-08 |5 497,724.09 |5 13359973 | % 129,384 681 S 10,955.06 [ S 1,171,823.62
2011-09% J% 40849485 (%S 133,28056 ; S 13127724 | § 4315,06261 (3% 1,083117.26

page 202



- 15-2008 15+47 From

¢ Unbvatuel 2. v
a-thara - {Y . County
wates e . g z w s - 3 roul
WS s . g SR TS S
s g 5 N s 5.
WS 3 5 . R PR $ )
;mgﬂs s . % . 0§ . 3 . 5
t - 0§ oms - § . . Y

120009 1 . s 008 % v 1 4 - : - : gg;
05 TOTAL 3 - 3 0.2 § B 4 - 3 - 212

. : § 3 3 7 al
oW01/07 $ 1] s85 53 . 4 £ - 3 594
0BV01107 $ - 3 1t1e ¢ . & $ - f {118
(il H - b} - % 929 % 3 - H 3.3%
URK1O7 $ - $ 209 § - 3 - 3 - [ 12.09
00107 s - 8 B2y - % - 0§ . 8 gazz
ara? I - % ees6d § . 5 - 0§ .t o8
W07 s T @& s - B - § . 3 wme
110107 $ $  B278) % s - [ I 2 %]
HASQT $ - § Mrs s s - % - 5 s
¥ 181 - - 3 120 3 - s - % $ a1
2r1547 $ ¢ Q4 s - 0§ - B - 3 740
07 TOTAL ) 5 428210 8 92 % - 1 3 A1At.49
mote 0§ - 3 g s - % s 5 Bi47d
01108 st - $ H[Tws - 3 - % § 2739
UG08 [ 5 8136 8§ - $ - $ 81118
2108 § - 5 MOl s - 8 $ - % 11005
4301108 3 b) 4288 8 - s . s - $
JVI08 $ 3 T2 3 - 3 - $ . 3 T2
040108 T - 3 @Y - 3 - % $ 83079
41808 T - § Mr4@ § tE - 5 - i 3148
50108 $ . 84808 3 - 3 - 5 - § B0
55/15/08 L 1 $ WA F . 35 - % . % 1B
0600 3 - 3 REGBL 3 - 4 3 $ 456854
0508 3 - $ 0330 ¢ | s - 3 WX
Q10908 $ - § &5 s 3 $ - 3§ sT%
9741508 H } 4 3.8 3 . $ - [ I 3 Imw
AAG1H08 $ - s #ios $ - ] - 5 . $ w208
581508 $ $ 3458 § ] $ - § 'sa58
o108 - - 3 90145 § £ & [ I ) 1]
2108 $ -~ 8 WM E - 3 - 3 e
1O U8 $ - $ W s - H . | S £ .d01 ¢y

, 11508 $ §  JBu 3 $ - 8 - $ 3%
1108 s - % 42233 3 5 - § - % w2M
1175008 s - 8§ wmn s r - 3 - 8 M
1200108 [ T 3 0578 % $ H | 2 8]
\ 1211508 s -

‘\ro-m s+ - p13M® 3 - 3 - 5 + 11340 80

\
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JAN~BT-2009 11:52 From:

USAC N\

Unbtreat Senace Jx inssisirtive Connan by

Dedpirng Kexmr Avncrivovy Caneverved

Via Talk, LLC.

Altention. Alison Bauder

21 Corpwae Drive, Sule 203
Clitton Pazk, NY, 12065

Addrrez Change? See rerase vide fOf IRSruchions,

—————

To: 18665214516 Paze:i €

Suternent Date: | 22272008
lnvoice Number: UBDH00DN3II4305
Filer 499 1D 827048
Belame Due USAC: § 434,999 40

Amount Foclosed: [:

Mail Paymemt Tos

Universa) Service Administrative Company
1259 Paysphere Circle
Chicago, IL 60674

I paying fur multiple Fiter 399 [Dx. please chock
herc and cemplele lorm on hack.

Send tup porticn of wslemen: with peyocat i encikned envilips. Keep bottam portion (o1 your cecards.,

STATEMENT OF ACCOUNT

Date Descripiion Chargey Credits

Previovs Balance $486,459.1)
1211572008 DCIA Transfer {575.444.09)
13/25,2008 Paymen (341,408.00)
11/25/200R Payment (341,308 00
11/25/2008 Payment t39,210.93)
11877608 Rutal Heatth Care Support Mechanism Auljustment - Nov 2007 b 1.1 301
1211512008 Lsw Bling Sanciion $431.39
Y241 572008 Rural Health Care Support Mexhanism Adjusiment - Feb 2008 Q $806.79
1271 5/2008 Low income Support Mechanism Adjusimaent - Feb 2008 $2.716.0%
124152008 Low Income Support Mechanism Adjustment - Nov 2007 Q £2,802.52
12/1572008 Interest & DCLA Penallies £5.844 .96
1241542008 Schools & Libranies Suppon Mechanism Adjustment - Nov 2007 Q $6.955 32
1 2/15/2008 $chouls & Libranies Suppon Mechamism Adjysiment - Feh 2008 Q $7.155.03

Transactions occuming afier 12152004 are not reflecied on this statement.

Uincer the Detnt Collenuon frproveion Act ol 1996 (Pub L. (04-1434DCIAY, yous BALANCE DUE s » demand i you pay 4 DEBT gwed to the Unised St on or
tefore the DUE DATE. If ths DUE DATE s nm—mdreu d-:y p-ymm mu- be mwd the buuneas day n:rm n!m d.uu. Any peevion uf ihe DEBY unpaid sfie the

DUE DATE is a DELINQUENT DEBT, which «

. Fallre 1o file 3 Telecommumcanons

Worksheot may sl e, Jare Mling foc DEBT wdded 60 your HAMNCF DUE mewummm

ang your legal righty sod nitigpiiops,
Sutement Duie Wnsnice Numbes Fiker 499 1D Balsnce Due USAC
T 00 BT ANEROH TR $ 334,999 30
FTORM 99Q DATA PAYMENT INFORMATION

T ararh's support mechapisim charges were caloulaed using an FCC
antnbuten iy of 0.11 3000 and the following revemur dack:

S 008190
120t $0.00
110 5000
1§ the figures 0 Nt conresporad with oW Teconts, Heaae amact the 499 Data
Collecuon Ageet,

Faymen mud be rocerved by 017152009 o avond lase paymens charges.
Please ierait ACH paynwenig i a UCDY fnemat 1o ABA #07 1000039,
Avcourd 055904565 1

Al Wire Transfers should be wnd o ABA 8026009593, DDA for Accoum)
#ISHXMSO5T.

Paymems mua inchode your Company Name, Fier 499 1IN aod lavance
Nuomher 10 ansure Uity posting.

Page | of 7



JAN~D7-2089 11:55 From: To: 18665914516 Page: 2B

. Statement Date: 12/22/2008
. - Invpice Number: UBDINONQRIRWS
US A‘ Filer 499 1D: 517042
o !

Lrseversad Semive Mbnannsi atvas Convpany

Helpimg Kerrs Averivans Canneeied

STATEMENT OF ACCOUNT CON'T

1271512008 High Cost Support Mechanism Adjustment - Nov 3007 Q $13.578.23
A SPH08 High Cosit Support Mechanism Adjustmeni - Fcb 2008 § $13,431.4
BALANCE DUE USAC BY /152009 $44,999.90

Page 2 of 7



JAN-AT-Z009 11:S3 Froms Ta: 13665914516 Pase:3 6

- Statement Date: 12/22/2008
' 1 | Invnice Number: UBDI000318305
l [S A( _ Filer 198 1D: 827048
s’

Lanersal Servioe Adismnbinsnye Conguris

Helpive Keco Aiuericam Conrrecied

DETAILED SUMMARY OF CHARGES AND CREDITS

SUPPORT MECHANISM CHARGES
Yum monthly fipymet amcbansm charges were caloulannd ancordiag 10 the fullowing formloas.

Quarterty Cimirihntion Base

The quarterly conmirtion tuse is & pustion of your quanerty teverue that USAC considers whes devennning yous quanerly Univernl Sarace Fund
contnbutim, The guanesly comribunion base squals your imcrstale plus in2Tnatimal reveie. Your vurtemt quarerly contributon Dise squats:

3 000 £ 00 S 000
(oA Weweree (i 158} [na: v ana) Reverwe (Loae 130C)

Cuarierty Cvatibaties Ham

Adjusied Quarterly Contritarsion

USAC austs carvien’ ywanerty contaiaiion bases by Ibe amoant thal ihey ane expected o contnbule (o that quarter The calculation for an adjused cumrfrutioe
Aou, o 3 il 1nd takes tao sccount the Cinularity deduction;

S 0 . 31 ranco 5 0.00
»
Uuapperhy Conuntaaion, Base U Connbunan Fecsar Unad juried Castrbivtres
som 3 D00 D tus2ed $ 000
" Traluaad Cxenbooon ( Unaijwised Coentradon TCC C ol ariry Facsar ) ® Adiuried Comribanian

Page Yol 7




