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JAM-22~2009 14:38 Fro~:

Januuy 13,2009

TO:1866~14516

Attn: Brendan Brader

Via Talk, LLC.
5 Corporate Dri~'e

Clifton Par\:, NY 12065

RE: Februlf)' 2001 FCC Form 499-Q Re\'isioD RejectioJl

Form 499 Filer 10: 32'1048

Federal ConuDunicaliollS Commission (FCC) regulalions require carrien to file an FCC Form 499-A annually and an
FCC Form 499-Q quarterly and require die Uni\'ersal Service Administnti\'e Company (USAC) to bill contributOB
based on rClNltted (C'len_s, Stoe &Cflenllly 47 CF.R... Part 54. TIn: February 2008 fCC Form 499-Q was due Friday,
February 01, 2001, \Vim re\'i!ions due by Monday, March 1'1, 2aos (4S day! laIer). This 45 day fonn revision window
is clearly nOled in llu: instrUctions for the FCC FOllTJ 499 Q. is di~ussro in a document enlitled "Helpful HintlJ" ,bat wu
included with the form, and is po5ted on USAC's website www.universalscrvice.OI'i. In addition, q~stionHoncemiq
forms and leyisK-n.s ,:an bea~~ to USAC \ ia email at Form499@uniYenaiservice.org.

Because USAC r~eiYed the Febru8l)' 2008 FCC Fonn 499·Q submitted by !be above-referenced Form 499 Filer ID
82'1048 Via Talk.. LtC. after the due dale and ou1Sidl: of !tie 4S-<lay revision window. the fonn WIU \ll\timel)' and will
no« be pTQCdSed.

If this submissioD was intended to revise revenue reported on a previously filed original Form 499-Q, please note USAC
ha3 relh:d upon the reYCDue previously projected by you for the purposes ofcalaJlating your uniyerW service charge!
for April, May arid June 2008. If you fail~ to timely fll,,;m original Form 499-Q. plQ.'le note USAC has relied on
revenue pre\'iowly 1'l!1JOI1'td by you for the purp«lCl of calculating yOlll' uni\'ersal ServIce chlllges for April, May and
June 2008.

When a cllJ'rier fails tC) me an FCC Pom 499 by the due date, in order 10 cillcula.le universal service charge! for me
relevant period, fCC regulatiolU requiR USAC lO estima1e that caniet's revenue based upon ptevi(HI~y reported
re\'enue informallotl.

Please note tnat aJthougn you missed the te\'isioo window fOf' wbmis:Jioo of the Form 499-Q. the annuaJIquiUlcrty (AlQ)
\rue-up will provide a remedy. LJSAC's 2009 NQ trUe-up will reconcile:;sad l'e\'ise conlfibutor's account accordingly.
The 2009 Form 499 A, reportiogannual20081e'>'CIIu.e, Iw a due date ofApnl l, 2009. Upon receipt of contributor's
2009 FOnD 499-A, U~IAC will perfonD lhe AJQ troe-up and post appropriate credits or adju.slmenu to your a«:ount.

J[ YOU wjsh to appeal' Ibn desbioJ! with USAc. YOur aDpeal must be f!O$tlllsrked DO lat" t"'q 60 den after t!lt.
date or USAC'! re.us'tiog letter. Appt.h QO!Irma...ked .ne... 61) din from t"l! dat, of ttlislrttu will bt
ncgmlltlclillly dbmb'~

In the evenl lhar y'luchoose to appeal the decision, you should follow meso guideline'S:'

Write a "L,:uer of Appeal to USAC" explwl\ing why you diSJIgree wilh lhis Fonn 499-Q rejection letter lII'Id
Identi fy thc! outcome an at you request.

Be sure 10 refel' to CC Docket No. 96-4S on all coml1lUniClllPrl with Ihe FCC.

The appe.al'mu:,t identif'y the "Legal Reporting Name" and "Filer499lD".

Provide nC\:cSSlU'y con18c:t infOJ1!\iltion. Please list the name, address, telephone number. fax number, and e·mail
.lddRss (ifaYailable) of the person who call mon lCadily discuss this appeal with USAC.

Explain the apJ:eallP Ihe USAC. Please proVide documentotion (0 support your apptaJ.

2000 L S"ccI, i"l.W.• SUIlc 200, W..hinl'On. OC200)6 Voice 1381) 641-1122 ()pliO!! Z. Option J Fu(202) 116-0010
" ..it III onli... at lutp-)~ UJ1iy.....aIU'Iv~"..



JAN-2i::'-2009 14:~2 From: To: 18665914516 Pa~e:2'2

Attacb a photocopy of this Revised Form 499-Q Rejection decision that you are appealing.

M.ail your lerter to:
lener or A.ppeal
USAC
2000 l Strtet, NW, Suit< 200
WasltingtoD, .DC 200)6

Appeab: ,ubrnltted by fa:s. telephone call, .nd tlftait will not b. pr0ssm4

The response win indicau whether USAC:

Agrees with ) our letter of appeal, and approves an outcome that 1$ differenl from the Revised Form 499~Q

Rejection, l8t{er~ or

Di'lgn:c:'J with youe Jetter of appeal, and (he reasons therefore.

Ir you di38gree with USAC's response to your "letter of appeal," you may file m app;al with the FCC within 60 days of
the date USAC issued its dedsion in lI:spon50e tl> your "Lener of Appeal," Again., please note your appeal must be
postmat1<ed no lal<r;han 60 days after Ibe date o{ the Appeal Decision. Appeals poslmarked after 60 days from the dale
of USAC's re!lpcll'lse 1:0 your appeal will be 8l&tomarica.lly di5lJlissed. TIle FCC rules l!loveming the appeals process (Part
54 of Title 47 of rhe Code of Federel Regulations .54.719 - .54.725) are available on the FCC web site (www.fcc.gov),

Please be sure to tdtl· to CC Docket No. 96-45 on all communication with the FCC_ The appeal must also provide your
company', name and Filer lD, plus necessary coo1act infonnatioD,lncluding rile name, address, [elepbone nwnbcr, fax
number, and e-mail address or the person filing the appeaL Unless the ilppeal i!. by ECFS, please inelude a copy of the
decision ill: issue.

Appeals submined vi;;, the United States Postal Service, should be ~nt to the address below (For sccurit)' purpo~es,
hand-delivered or m~>$e'nger~delivered documents will not be accepted aj' this Washington, DC addreSlS):

Federal C(lmrTlunications Commission
Office of the Secretary
'14S - 12m Sl",e~ SW
Room rW-A125
Washington, DC 20j54

Doc.1JlJ1ents sent by hand¥delivery or messenger should be senr fo the follOWing address:

Federal Communkatiofls Commission
Office o{dle Secrelary
9)00 East Hampton Drive
Capi'ol Heightt, MD 20741
(S;OOA.M.-5;)O r.M. BTl

Appeals may also be submined fo fhe FCC eleccronicalty, either by the Electronic Comment filing System reefS) or by
fax_ The FCC recoml1lends filing with the ECFS to ensure fimely fillng. Instructions for using ECFS can be found on
(he ECFS page of Ihe FCC web site. Appeals 10 the FCC filed by fllJ( must be faxed fo 202·418-6187. Electronic
appeals will be C<lnsidered filed 00 a business day if they are re«:ived at any time before 12:00 A.M. (midnight). Eastern
Standard Time. Fax lr.U1SmissioDS will be considered filed on a bwines..c;. day if the complete lransmission is receJ"'ed aI
an)' lime before 12\00 A.M.

If you have questions or conlCeros regarding Ihis letter, please ronlaet USAC Customer Service at (8S8) 641-8722
Oplion. 1, Option 2.

Sincerely,

USAC

21lOO L Srrl~l, ",r.w • .sUI:C 200. w.shil'llwn, DC 10036 Voio.:~ (811II) 641-87220plion 2, Opllon I Fa (202) 176..(J080
VIm ~ Il1nline ai' hltp:H\lIWW,ul\i.vmahcn·icc.Df8



limU8lJ 13,2009

To: 18665914'516

Attn: Brendln Bradt'"

Via TaLk,nC.
S Corporate OriOle

Clifton Parle, NY 12')65

RE: November 2007 FCC Form 499-Q Revision Rejection

Fonn ~99 filer 10: 817048

FelSemI Communitlllllons Commission (FCC) regulations require carrieB w tile an FCC Fonn 499·A annually and aJl

FCC Form 499-Q quarterly and require me Univcnal5ervice Admini6lrative Company (USAC) to bin contributol'!>
based on reported re'~enoes. See gellerally 47 C.F.R. Part 54. The November 2007 FCC form 499-Q was due
Thur5CIay. November 01,2007, with revisioJU due by Saturday, December 15,2007 (43 days later). This 45 day form
revisiOil window is dearly noted ill the instructions for the FCC Form 499 Q, is discussed in IJ ~umetlt mutled
"HelP'ful Hints" That WB$ induded with tbc fonn, 8I1d is posted on USAC's websi~ www.uninrsalstl..\lK:e.org.1n
addition. '1UC5tiOns concerning foons and J'l:\'isiQns can be llddressed to USAC via email at
Form499@uoiversaJ~lenlice .org.

Because USAC received the November 2007 FCC Fo"" 499-Q submitted by the abovl:""fcferenced Fonn 499 Filer rn
1127()48 Via Talk, LLC. after the due dale and outside of the 45-day revision window, the form was untimely and will
not be processed.

Jfthis submissioo wos intended to revise revenue reP'orted 011 a previously filed original Fonn 499-0. please nore USAC
l1a~ relied upon the revenue previously projected by you for the purposes of calculaLing your universal sen ice cbarges
for January, Febr'l:!ry ant! March 2008. lfyou failed to timely liIe an original fonn 499.Q, please nDte USAC bllS relied
OD r",vc~uc previously reported by you for me PUIlXl5e ofcaJculating )'oUTl.lnivmal S<TVice ,narges for January,
February and March 2008.

Whel1 a carrier fails to liIe an FCC Fonn 199 by the due <lnte, in order to calculate unive~a1 service charges for the
relevant period, FCC regulations require USAC 10 cstimate thlll: carrier's revenue based upon previou5ly reported
revenue information.

Please nate lhat although you missed the revi~ion window for submission orllle Farm 499-Q.lhe annual/quarterty (AiQ)
1nJe-1/P wiJl proviClt: a remedy. USAC's 20D9 AiQ Inle-up will n:ooncile and I'Cvise conuibutor's account accordingly.
The 2009 Fom 499 A, reporting annul 2008 revenue, bu a due date of AP'MI I, 2009, Upon rtteipl of co~trib\ltor'J
2009 Fonn 499-A, USAC WIll perform me AfQ ll'Ue-up aod post a¥Propt'iate c~dits or adjustments to your a"ount.

tr yO! Dh to npDUllbb decbjop witb USAC. your apue.' must be postmarked go later tbpn 60 dan .eler the
dste g( USt\C) relttUODI!!fter. Appeab postmarked ~l1er §Q dan (rohl the d.te or dtis kU'" will be
au tomatleo lIy diJm. iJl!!!!,

In the event dlat you ci!loose to appeallhe de~~ion, you should follow these guidelines:

WrilC iI"Lr:tter of Appeal to USAC" explaining why you dis.agree with this Fonn 499-Q rejecion letter and
identify the outcome thai you request.

Be sure to refer to CC DClcket No. 96-45 on all cammUnicalOll with the FCC.

The appeal mtU,t ideDtify the "'legal Reporting NiIQ1e" and "Filer "<)9 rD~.

Prlwide DecemI)' conla,t infoll13i1liol1. Please lislthe lJaJtle, addnu, telephone number, fax nwnber, and c-mail
adclrcss (if ~vailable)of tbe perwn who cao most readily diiCUSS tbis. appeal with USAC.

Explain the app,~aJ to the USAC. Please providedocumenution to support your appeal.

2000 !. ~'"""'. ~I. W • .~u,"" ::'00. Wub"',Cun, DC 11'1OJIl Voi~ (8881641·8721 OptiIlQ 2, OvtlOn I fax (202)716-00&0
Vi,it "' onl".., at: hltp:/!""",,, UDlyCISalJCroia:.org



JHN-22-2009 i4:39 From: To:i8665914516

Al1IIch a pb04:ocopy Oflhi.!; Revised Fonn 499--Q RejC(;oon de<:ision Ihat you are ilPpealing.

Mail Yol.lr lett\:£ tQ;

Letter of Appeal
USAC
2000 L Street, NW, Suite 200
Washington, DC 20036

"pueah "blpltt" by I!!I. tdeptloft, can. aJUl e-mail win \\Ot be pracaujl.

The lesponse will in,iitate wh.=thel USAC:

Agr~ wich your leiter of appeal, and approves :lB outcome thai ill different ITom !he ReVIsed Form 409·Q
Rc:je<:t1()n Letter; or

Disagrees with your letter of appeal, <UJd the leasons therefore.

If yOIl dhagn:e 1II'llb USAC' s response to your "Ieuer of appeal." you may file Ml appeal with the FCC within 60 days of
the date USAC issued ils decision in response to yoW' "Letter of Appeal." Again. please nole your appeal must be
poslmarked DO later than 60 days after the date of Ihe Appeal Decisioo. Appeals postmarked af\er 60 days froDllbe lIate
of USAC's re!Jlonse to your appeal will lle AUtomatically dismissed. The FCC rules governing the appeals process (Part
54 of Tille 47 of the Code of Federal Regulations .54.719 - 5472S) are avail.lble on \he FCC web ,ite: {www.fcc.gov}.

Please be Nrc to refer to CC Docket No. 96-45 00 all ~ommul1iC8.rion with the tec. The appeal must also provide your
~ompllDY'sname'and Filer 10, plus Re«sSllJy connlCt infonnalion, including the name, "ddccss, telephone number. fll)!
number, and e-mail address of the perSOlJ liJing the appeal. Unles.5 the appelll is by ECfS. please include a copy of the
d~ision at issl.le.

Appeals submitted vi:l the United States Postal ServicCl, should be sent 10 the addn:ss below (For security purposes,
hand-delivered Of messengel-delivered documents willllot be accepted at this WastiinglOh. DC addre~):

Federal Communications Commission
Office 0 Flhe Secrewy
445 - llib. Street, SW
Room TW-A325
Wil5llingt(tll, DC 20554

Documenls sen.t by llafld-deJivcry or messenger sb,()uld be sent fO tile following dddIess:

Federal C(lmmunicatiollS Comtnission
Office of me Secrewy
9:300 Easl Hampton Drive
Capitol Height5. Ml) 20743
(8:00 A.M. - 5:30 P.M. ET)

Appeals may al50 be submitted to the FCC electronieaUy, either by the Eleclrocic CommtTIt tiline System (ECFS) or by
fax_ The FCC rewlJltnends filing .... ilb me ECFS to Cflwre timely filing. Instructions for using ECFS can be found on
the ECFS page oflhe rcc web site. Appeals to the FCC filed by fax must be faxed to 202-418-0'87. EI«troolC
appeals .... ill be considN'Cd filed on a business day if they are r«:eived at any time before 12:00 A.M. (midnight), Eastern
Stalldard Time. fax transmissions will be cOll5idered filed on a business day if the complete uansmission is received at
any lime before 12:00 A..M.

rfyou have questions CIl CODcems regarding litis letter, please conUKt USAC Customer Servite al (ISS) 641·8722
Option I, Option 2.

Sincerely,

lJSAC

ZOOIl L~ NW ,Suile 200, ......llinf,lDn. DC 20036 Voice IUB)~I-87220PliOlll, OllliQd I Fall (202) 176-0080
Visit us onfille .-: hllp:lI,,_.univr:n.aI#rvi~.0'l



--- --....
USAC"
January IJ, 2009

AltD: Brendan Brader
Vi, Talk. LLC.
S Corporate Drive
Clifton Park, NY 12IMiS

Form 499 Filer lD: 827048

liE: May 2008 F'4:C 11i'orm 499.Q RcYislon Rej"tion

federal CommunicaliOlu Commissinn (fCC) regulations require canien to file an FCC Form 499-A annually and an
FCC fonn 499-Q qU2J~erly and ~jre Ihe Univt'BaI Service Administrltive Company (USAC) to bill contribulolS
based on reported rcvc.'nues. Sec gen~rally 47 C.F.R. Pan 54. TIle May 2008 FCC Fonn 499·Q was due, with revisions
due by (45 days (iller). This 45 day form revisioll window is clearly n.oted in the insuuctions tor the fCC FOTm 49CJ Q,
is di5cussed in a dox:urnent entitled "Helpful Hints~ thai was included with the fonn, and is posted on USAC's website
www.univenalscr,rice.org. Lo addition, questiOl\9 concerning fonns jJld revisiom can be llddreSSOO 10 USAC via email
at Fonn499@univCfSalSt:nrice.o~.

Because USAC Jel:eivl~dlhe May 2008 FCC fonn 499-Q submitted by the above-referencc:d Forni ~99 Fik:r 10 827048
Via Tlllk, U..c. aftcf Ibe due date and outside of the 45-day revisioll window, the tOnn WD:I untimely and will Dot be
processed.

[fmis submission '"all inTended to reviJe revcnue reported on II previously filed original Form 499-Q, plclUe note USAC
has n:li~d upon lhe revenue previou.<1y projecled by you for tbe purpO:lC:l of i:.<"lI~ulatiJlgyour universal service ~harges

fOf July, Augwt and s.~(l(ember 200R. Ifyoll failed 10 limel)' file an original Form 499-Q, pleaS<t: nole USAC has relied
on reVenue previollsly reponed by YOll for me purpose of calculaIing your universal service:: charges for JUly, August and
September 2003.

When 3 c.:lI'rier faih to file an FCC Fonn 499 by the due date. in order to calculate universal service charges for tbe
relevant period, FCC n!gulalions require USAC to estimate thai camer's revenue based upon pre",iollsly teponed
revenue inronnalion.

Please nole [h~t althoUI:h you mi~scd the revision window for gubmj!~ion of the Form 4Q9-Q, the ll"nuallquanerly (A1Q)
[rue·up will provide II remedy. USAC's 2009 NQ truc-up will n:concile and revise conuibutor's 3,Ctounr accordingly.
The !009 f 01111 499 A, n:llQrting annual 200& revenue, has a due date of April I, 2009. Upon ~eipt of contributor',
2009 Fonn 499-A, USAC will perform the NQ true-up aI\4:l post appropriate credits or adjustments to your i1ccounL-
Ir you wiSh tp 8DDUI.·'b dtdslop ...ISh USAC, lour "RPf" mU3t I?t Dortmllrked no later than 60 days aller the
dile or USAC', reied.jQD 'Ctter. ApRtMb Jl951ma rked .rtf[ 60 dan from the dutt or lhl! letter wjll be
automltlqlb di5mi!Sl~

In the event that yotJ cbo05e to appeallhe decision. you should follow these guidelines:

Write a "telter of Appeal 10 USAC' ~"plainin8wny you disagree with this Fonn 499-Q rejeo::non letter and
identify 1M Clulo::ome that you nquest.

De sure 10 refer [0 CC Docket No. 96-45 on all tommunic.aton witfl the FCC.

The appeal must identify the "Legal Reponing Name" and "Filer 49910".

Provide lleCfS.'IlUj' contact infotmat"ioD. Please lin the Dome, address. telephone number, fax number, and e-mail
address (if a>lail'lble) of the p~n who can most raodily discuss tl1i~ appeul wllh USAC.

Explain the appeal 10 the USAC Please provide documentation to support your appeal.

2000 L s~~ N.W., Suite 200, WlIJIlInsw.., DC 200)6 vo;(C IUS) r..U-8n2 Option 2. Option I Fo1lI (102l 7/(,.0080
V)$lt u~ Uftlinc M.: M1p:/;'\iI'WiW Ul'u"rf'S.alStrv1c, OIl



Mach I photocopy of this Revised Forrn499-Q Rejection decision that you are appealing.

Mail your Ietl,~ 10:

Letu:r of Ap~:al
USAC
2000 L Street, NW, Suire 200
Washington, DC 20036

·"PRUb IU!mljttrn by [U, telephone call, aoll tro," wi\! Dp' be Pf9SnKd,

The response will indicate whether USAC:

Agree, with your Ietta' of appeal, and appro...es an oul~ome lhi11 is different from die R.evised Form 499-Q
Reje1:lioo letter; or

Disagrees witt! your letter of appeal, and the reasons thefdo~.

[fyou disagree with USAC's response to your '"letter of appeal," you may file ilrI appeal wifh the FCC within 60 days of
the date USAC i~ued its deci~ioD in response to yOUl "Letter of Aweal." Again, pLease nOle your appeaL must be
p05tmarted no laler than 60 days after the date of rhe Appeal Decision. Appeals postmarll:ed after 60 days from the date
of USAC's response to yoW" ap~al will be automatically dUimis!lcd. The fCC rules govaning lhe ap~als proceu (P¥t
54 of Title 41 "flhe Code of t:ederal Regllllltions 54.'119 - ~4.72~) are a...ailab~ on the FCC web site (www.fcc.gov).

Please be sure to refer to CC Dodet No. 96-45 on all communication with the FCC. The appeal must ills\> proVide Y\>Uf
oompan'Y'S name lind Filer 10, plus necessary contad infonnahoo, including the name, address, telephone Dumber, fax
nwnber, and e-mail addre" of the person filing Ihe appeal. Unle!ls (he appeal is by ECFS. please include a wpy of the
decision al issue.

Ap~ls submitted via lIle United Stales Postal SeTYic.e, should be sent to the addre5s below (For security purp~s.

hand-delivered or messenget·clelivered dOCWTIen13 will not be accepted at Ibis Wasbiogton, DC llddress);

Federal Commllnication3 Commission
Office 0 f the s.~creUII'Y

445 - 12th SIR'd, SW
Room TW·AJ25
WashiDgton, DC 20554

DOCIJrnenlll sent by !uuul-deli",ery 01 messenger :!hou Id be seal to the follow ing IJddress:

fedcnl Comml1nicaOOns CommiuiOR
Office offbe &lCrctary
9300 ElUt Hampton Drive
Capitol Heigh~,MD 20743
(8:00 A.M. - 5:30 P.M. ED

Appeals may also be submitted 10 the FCC electrollically, either by the Electronic Comment Filing System (ECFS) or by
fa.'l. The FCC rerommcnds filing with the ECFS to ensure tUnely filing. InstruetiolU for using ECFS can be found on
the Eel'S page ofme FCC wcb ~ite. Appeals to the FCC tiled by fax must be:: faxed 10202-418-0187. ElcClt'onic
appeals will be considered flied 0 ... OJ bu~ioess day if.hey are received at any lirne before 12:00 A.M. (midnight), Eastern
Standard Time. fa'!. tr.lnsrni~ions will be considered filed on 3 business day if the complete transmission is received at
any lime before 1200 A.M.

[fYOIl bave que.stions ()r cODcerns regarding this lettef', please rontlKl USAC ClUtomcr Service at (888)641-8721
Oprioo I, OptiolJ. 2.

Sillc.erely•

USAC

.000 L Silftt, N.W .. Sui\c loo, WlllilUnl\On. DC lOOJ6 Vl>;C'C (UI) M l·IID OplliJl\ 2. OpllOIl I F~ {102)176-QOIO
Vkit us onli... 0': h"":II.......u..i"eruJser"'i~.ur.
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April 22. 2009

l.etter of Appeal
USAC
2000 L Street. NW.. Suite 200
Washington. D.C. 20036

Re: Supplc:ment to Letter of Appeal dated January 27. 2009 (the "Letter")

l.egal Reporting Name: Via Talk. LLC (the "Company")
FCC Fonn 499 Filer ID - 827048
CC Docket No. 96-45

Dear Sir or Madmn:

On January 27. 2009. the Company wrote the Letter in response to Universal Service
Administrative Company's ("USAC") November 2007 FCC Revised Fonn 499-Q Revision
Rejection. USAC"s February 2008 FCC Revised Fonn 499-Q Revision Rejection. and USAC's
'vlay 2008 FCC Revised Fonn 499-Q Rcvision Rejection. A copy of the Letter (without
exhibits) is atlached as Exhibit "A."'

As set forth in the Letter. when it became clear that the ligures on the Company's FCC Fonns
499-Q for November 2007. February 2008, and May 2008 were incorrect. they were revised to
ensure proper reporting. We thereafter derived our USF contributions from these revised ligures.
We recognize that the Company's quarterly revenues for these periods are subject to a "true up"
based on its 2009 FCC Fonn 499-A. Even assuming this "true up" contirms the mnounts in the
revised fonns. it is our understanding that any interest andior late fees that accrued based on the
prior, incorrect tigures will remain. Given the circumstances mentioned in the Letter and in all
prior and subsequent correspondence on the matter, the Company requests that any interest
andior late fees associated with prior quarterly lilings be torgiven. Again. we point out that none
of the tiling mistakes were made in bad faith. none of them have caused any material harm to
third parties. and the Company has been paying and will continue to do so as we resolve our USF
contribution issues.

The lollowing may be contacted to discuss any maller related to the Company:

Richard E. Honen. Esq.
Phillips Lytle LLP

Omni Plaza
30 South Pearl Street

Albany, New York 12207
Tel. No. (518) 472-1224
Fax No. (518)472-1227

Email: Rhoneni••.phil\ipslytle.com



To: 1866591'-1516

We appreciate your time and attention to this malter and look forward to hearing from you at
your earliest conveoiente.

This is forwllrded without waiver or prejudice and with full reservation of all the Company's
rights.

Enclosure'l

CC: U~AC

2000 L Street, N. W., Suite 200
Washington, D.C. 20036
ATTN: Billing Department

USAC
2000 L Street, N.W., Suite 200
Washington, D.C. 20036
A1TN: Michae~ Lawrence, Collections Manager

USAC
:W('IO L Street, N.W., Suite 200
Washington, D.C. 20036
ATTN: Theron Dawson, Senior financial Analyst

USAC
2000 L Street, N. W., Suite 200
Washillgton, D.C. 20036
ATfN: Michelle Garber, Director of Financial Operations

Federal Communications Commission
P.O. BI}x 979088
St. LOUlis, Missouri 63197-9000

FederaJ Communications Conunissioll
445 12th Street SW
Washington, D.C. 20554



Exhibit A



January 27.2009

Letter of Appeal
USAC
2000 L Street, N. W., Suite 200
Wasllington, D.C. 10036

Re: Legal Reporting Name: Via Talk, LLC (the "Company")
FCC Form 499 Filer ID - 827048
CC D()(:ket No. 96-45

Dear Sir or Madam:

We are in receipt of, and this is a response to, the following;

1. Universal Service Administrative Company's ("USAC'') Novem~r 2007
FCC Revised Fonn 499-Q Revision Rejection dated January 13. 2009
(the "November Rejection");

2. USAC's February 2008 FCC Revised Fonn 499·Q Revision Rejeclion
elated January 13, 2009 (rhe "February Rejection"); and,

3. USAC's May 2008 FCC Revised fonn 499-Q Revision Rejection dated
January 13, 2009 (the "May Rejection," together with the November
Rejection and the February Rejection, the "Reje'tions").

I. BACKGROlUND

On January 21, 2009, Ihe Company responded to USAC's Revised Fonn 499-A Rejection
Decision dalt:d December 16, 2008, the Federal Communication Commissions' Notice of Debt
Transfer dated December 24, 200&, bearing FRN: 0017509456 and Bill No. 09USoo1525, and
USAC's Final Notice of Dismissal of Request for Federal Universal Service Fund C'USF")
Contribulion Payment Extension Plan Request dated December 30, 2008 (the ·'Response"). A
copy of the R.esponse is attached as Exhibit "A," and for the purpose of brevity, is incorporated
herein by reference.

As set forth in the Response, the Company was unclear of its filing obligations until March 31,
:Z008, and w.~ at:ted promptly thereafter to complete all required filings. Unfortunately, all
original FCC Forms 499·A and 499·Q completed by lhe Company were wrong md produced
inflated figurt:s. When these inaccurate projections were then used by USAC to detennine the
Company's a;5~;Smerlts, they generated subsequent, estimated payments that were similarly
inaccurate and substantially greater than the Company could manage.



As we gained a greater understanding of the Company's liIing requirements, in October 2008 we
purcbased software developed by BiIISoft-a compliance service widely used by companies in
lhis and like industries-to ensure tbat tbe proper fees are passed on to ow customers and to help
us accurately determine tlte amounts owed to tlte USF. The BillSoft sofiware sbowed us how
significanlly overslaled our inilial FCC Forms 499-A and 499-Q tilings were, and we used
BillSoft to re-calculate the Company's FCC obligations based on actual, aCCUrate data and proper
formulae and filed tlte following revised FCC Forms: (I) On December 9, 2008, tbe Company
tiled its revised 2007 and 2008 FCC Forms 499-A; and, (2) on December 11,2008, tbe Company
filed its revised November 2007, February 2008, May 2008 (also previously revIsed on May [I,
2008), August 2008 (also previously revised on August I, 2008), and November 2008 FCC
Forms 499-Q. AI the time we med these revised forms, we requested tbat USAC aceepllhem as
timely and in 1,Iace of lheir predecessor submissions.

II. T1IE REJECTIONS

Tbe Rejections-copies of which are attached as Exhibit "B"--<lisallowed the Company's
Revised FCC Fonns 499-Q for November 2007, February 2008, and May 2008 because said
revised forms were nol filed wilhin totty-five (45) days from the date the original filings were
due. As sto.led above and in Ihe Response, lhe Company was lUlciear of its tiling requirements
until Marcb ) I, 2008, and therefore could not bave timely f,led a FCC Fonn 499-Q for
November 2007 and February 2008. We did, bowever, timely f'le a FCC Fonn 499-Q lor May
2008. As it became clear tbat tbe figures on tbe FCC Forms 499-Q for November 2007,
February 2008, and May 2008 were incorrect, they were revised to ensure proper reporting.

Accordingly, for all tbe reasons sel forth berein and in the Response, we respectfully request Ihat
Ihe Rejections be reconsidered and the Company's Revised FCC Forms 499-Q for November
2007, February 2008, and May 2008 be accepted at this time.

The following may be contacted to discuss the Rejeclions and any other matter relaled to the
Company:

Richard E. Honen, Esq.
Phillips Lytle LLP

Omni Plaza
)0 South Pearl Street

Albany, New York 12207
Tel. No. (518) 472-1224
Fax No. (518)472-1227

Email: RhonenimphiIIipslytle.com

We appreciate your lime and attention 10 this matter and look forward to bearing from you at
your earliest (:onvcnience.

This is forwarded without waiver or prejudice and witb full reservation of all tbe Company's
rights.

2
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JHtI-27-2003 1o.\;e1 from:

Respe<:tfully,

62£f..ZL
Brendan A. Brader

Enclosures

CC, US,\C
2000 L Street. N,W" Suite 200
'W""hington, D.C. 20036
,\Tl'N: Billing Depanmenl (wirlloul enclosures)

To: l866S914S16

USAC
20Ot) L Slreel. N. W" Suite 200
Washington, D.C, 20036
AnN: Michael Lawrence, Collections Manager (without enclosures)

(,SAC
:l000 L Street, N. W., Suile 200
Washington, D.C 20036
AT1l~: Theron Dawson, Senior F.nandal Analyst (without enclosures)

USAC
2(100 L Slreet, N,W.. Suite 200
Washington, D.C 20036
A'mJ: Michele Garber, Direclor ofFinancial Operations (without enclosures)

Fe::feral Communications Commission
P.(), Hox 979088
St, Louis, Missouri 63197-9000 (without enclosures)

FedernJ Communications Commission
445 1:lth Street SW
Washington, D.C 20554 (withoul enclosures)

[)O(, 06-)2864.1
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