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Agenda Items 

•  November 12, 2009 ‐ important day 
•  Video Phone Por'ng Pe''on  
•  Elimina'ng 800 Numbers 

•  Caller ID problem 

•  Sorenson one number per home pe''on 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November 12, 2009  ‐ important day 

– Deaf user must have 10 digit numbers 

– Proxy numbers (faux numbers) must stop 
– Deaf consumers need to be able to use 10 digit 
numbering to end the confusion caused by proxy 
numbers 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Video Phone Por'ng Pe''on  
–  Recon by several providers on requirement to port the video phone in 

addi'on to the phone number….submiWed in April 2009 
–  Video phone will be radically de‐featured (e.g. black phone) when 

ported and not be a video phone consumers wants 
–  Sorenson Gold Services…you port you lose Gold Services 

•  Phone book 
•  Call logs 

–  Missed calls 
–  Received calls 
–  Placed calls 

–  Sorenson proposed por'ng methodology is non‐standard and not 
economically feasible to support  

•  11 different hardware and soZware devices in the market from 4 different VRS 
providers 

–  Video phones should follow the cell phone model…phone may port to 
the new provider 

Features  
Removed 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Elimina'ng 800 Numbers 

•  Why eliminate 800 numbers and what is the FCC 
concern? 

•  CSDVRS numbers… 
•  Currently in iTRS database 

–  10‐digit numbers – xx,xxx+ 
–  800 numbers – yy,yyy+ 

•  800 numbers allow the Deaf consumers to use 
other VRS providers to meet their communica'on 
needs 
–  Small business – one contact number for callers both 
hearing and deaf 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Caller ID problem 
•  Caller ID field is cri'cal to basic calling func'onality…
the mechanism to know who called you  

•  Sorenson refuses to place Caller ID in the standard 
loca'on in the H.323 call setup message 
– When a return call is done on a VP‐200, the IP address, not 
the phone number is called 

•  The reason for the 10‐digit numbering system…
accurately correlates the dynamic IP address of the 
Deaf user to a phone number 

•  Sorenson must be compelled to place the Caller ID in 
the standard loca'on of the H.323 call set‐up message 
to improve interoperability 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Sorenson one number per home pe''on 
•  AWempt to restrict provider choice by the Deaf 
user…using public safety as the reason 

•  Making the IP address sacred ground is false 
argument 

•  Technology is moving forward. Several video 
phones are based on SIP, not H.323 

•  Every video phone in a home has a phone 
number…loca'on informa'on is based on the 
phone number   


