
I have the maximum available DSL link of 3Mbits from QWest. Actual measured maximum speed is

2.6Mbits download (1 test)  and .519 (1 test) upload. Most of the time the download speed is 2.4Mbits

while upload is fairly consistent in the .5 range. Called QWest to complain and was told that they are

required to deliver only 80% of the published maximum performance numbers. For this, I pay $54.99

per month - I think! The bill is impossible to understand.


