Sirs,

FILED/ACCEPTED
SEP 2 4 2009

Federal Communicatians Commission
Office of the Secretary

CC: 026

September 18, 2009

Bruce Ballou

School Administrative Unit 27
1 Highlander Court
Litchfield, NH 03052

Do OL- G

As requested to move forward with our appeal of $15,221.95, please refer to the information
below. You will find pertinent documentation to this request at the bottom of this document.

INDEX:

Requested information for this appeal

Form 470

Form 471

Appeal sent to USAC, Schools and Libraries Division

FUNDING COMMITMENT DECISION LETTER

Funding Year 2009: 07/01/2009 - 06/30/2010

Thank you,

Bruce Ballou



Provide detailed contact information.

Bruce Ballou

| Highlander Court
Litchfield, NH 03052
Telephone: (603) 578-3576
FAX: (603) 578-1267

Email : bballowidlitchfieldsd.org

Identify which USAC action you are appealing.
Appeal 471-667865

Provide Billed Entity name and number and the relevant application form
number (if available).

Billed Entity Number (BENY. 16040619
Form 471 Application Number: 667805
Billed Entity FCC RN: 0003656865
Applicant’s Form Identifier: LSD-470-09-10

Explain your appeal and include copies of all relevant documents.

I had checked off the section to get bids from other providers, when in fact | had just
signed a yearlong contract in July, which | would have had to pay the balance of the
basic contract, the contract was not due to start until November when the updated
services would be in place, therefore we would have had to pay a significant amount.
This was not a possibility due to budget constraints. When | explained this to the USAC,
Schools and Libraries Division, | felt this issue and my admission to the error of
requesting bids was not taken inconsideration.

| have since chosen one of the respondents to the bid request as our new provider,
{One Communications, SPIN# 143004191,) there costs are significantly lower than our
current provider, (Paetec Communications, SPIN# 143016242.) This change over is
happening on October 23, 2009, which will be the start date for the contract.

1 am attaching the documents which | believe are relevant, but if more information is
needed please contact me and | will get your requests right away.
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FCC Form 470

Universal Service Programt Description of Servces Requested and Certification

Entity Number: 16040619 Applicant's Form Identifier: LSD-470-09-10
Contact Person: Bruce Ballou Phone Number: (603)578-3576
FCC Form Approval by OMB
3060-0806

Do not write in this area

Schools and Libraries Universal Service
470 Program Description of Services Requested
and Certification Form

Form 470 Application Number: 724870000716537

19. ¥ | certify that the applicant includes: (Check one or both)

a.I¥ schools under the statutory definitions of elementary and secondary schools found in the No Child
Left Behind Act of 2001, 20 U.S.C Secs. 7801(18} and (38), that do not operate as for-profit
businesses, and do not have endowments exceeding $50 million; and/or

b.[™ libraries or library consortia eligible for assistance from a State library administrative agency under
the Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose
budgets are completely separate from any school (including, but not limited to elementary and secondary
schouols, colleges and universities).

20.% | certify that all of the individual schools, libraries, and library consortia receiving services
under this application are covered by technology plans that are written, that cover all 12 months
of the funding year, and that have been or will be approved by a state or other authorized body,
an SLD-certified technology plan approvet, prior to the commencement of service. The plans
were written at the following level(s):

a. ¥ individual technology plans for using the services requested in the application; and/or

b. ™ higher-level technology plans for using the services requested in the application; or

c.l” no technology plan needed; application requests basic local, cellular, PCS and/or long distance
telephone service and/or voice mail only.

21. W | certify that | will post my Form 470 and (if applicable) make my RFP available for at least 28
days before considering all bids received and selecting a service provider. | certify that all bids submitted
will be carefully considered and the bid selected will be for the most cost-effective service or equipment
offering, with price being the primary factor, and will be the most cost-effective means of meeting
educational needs and technology plan goals. | certify that | will retain required documents for a period of
atleast five years after the last day of service delivered. | certify that | will retain all documents necessary
to demonstrate compliance with the statute and Commission rules regarding the application for, receipt
of, and delivery of services receiving schools, and libraries discounts. | acknowledge that | may be
audited pursuant to participation in the schools and libraries program.

22. V. | certify that the services the applicant purchases at discounts provided by U.S.C. Sec. 254 will
be used solely for educational purposes and will not be sold, resold or transferred in consideration for
maoney or any other thing of value, except as permitted by the Commission’s rules at 47 C.F R. Sec.



54.500(k). Additionally, | certify that the entity or entities listed on this application have not received
anything of value or a promise of anything of value, other than services and equipment sought by means
of this form, from the service provider, or any representative or agent thereof or any consultant in
connection with this request for services.

23. M | acknowledge that support under this support mechanism is conditional upon the school(s)
and/or library(ies) | represent securing access, separately or through this program, to all of the
resources, including computers, training, software, internal connections, maintenance, and electrical

capacity necessary to use the service purchased effectively. | recognize that some of the aforementioned
resources are not eligible for support.

24.[¥ 1 certify that | am authorized to order telecommunications and other supported services for the
eligible entity(ies). | certify that | am authorized to submit this request on behalf of the eligible entity(ies)
listed on this application, that | have examined this request, and to the best of my knowledge,
information, and belief, all statements of fact contained herein are true,

25.¥ | certify that | have reviewed all applicable state and local procurement/competitive bidding
requirements and that | have complied with them. | acknowledge that persons willfully making false
statements on this form can be punished by the fine or forfeiture, under the Communications Act, 47
U.5.C. Secs. 502, 503(b}, or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C.
Sec. 1001.

26. ¥ |acknowledge that FCC rules provide that persons who have been convicted of criminal
violations or held civilly liable for certain acts arising from their participation in the schools and libraries
support mechanism are subject to suspension and debarment from the program.

7. CertID=373312 28.Date 12/24/2008

29. Printed name of authorized person  Stephen Martin

30. Title or position of authorized person Business Administrator

31a. Street Address, P.O Box or Route Number {1 Highlander Court
Litchfield, NH 03052

1b. Telephone number of authorized person:  (603) 578-3570 ext. 3340
31¢. Fax number of authorized person:  (603) 578-4267
31d. E-mail of authorized person: smartin@litchfieldsd.org
31e. Name of authorized person's employer. School Administrative Unit #27
TTENTION: If you are signing Form 470 using the PIN assigned to you by SLD, you are
reminded that using the PIN is equivalent to your handwritten signature on the form. Your use of
he PIN to affirm these certifications means that should they prove untrue, you will be held to the
ame enforcement standards as those who affirm the certifications on paper. Also, by using the
PIN, you are affirming that you have the authority to make these certifications and represent the
entity featured in Block One of this funding request.

lease Check to affirm your compliance ¥

Form 470 Application Number:
SCHOOL ADMINISTRATIVE UNIT 27
1 HIGHLANDER COURT
LITCHFIELD, NH 03052-




Service provider involvement with preparation or certification of a Form 470
can taint the competitive bidding process and resuit in the denial of funding requests.
For more information, refer to the SLD web site at
www.sl.universalservice,org or call the SLD Client Service Bureau at 1-888-203-8100,

NOTICE: Section 54.504 of the Federal Communications Commissicn’s rules requires all schools and libraries ordering services that are
sligitle for and seeking universal service discounts to file this Dascription of Services Requested and Certification Form (FCC Form 470)
with the Universal Service Administrator. 47 C.F.R. § 54.504. The collection of informaticn stems from the Commission’s authority under

Section 254 of the Communications Act of 1834, as amended. 47 U.5.C. § 254. The data in the report will be used to ensure that schools
and libraries comply with the competitive bidding requirement contained in 47 C.F.R. § 54.504. All schools and libraries planning to order
services eligible for universal service discounts must file this form themselves or as part of a consortium.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently
valid OMB control number.

The FCC is authorized under the Communications Act of 1934, as amended, I collect the information we request in this form. We will use
the information you provide to determine whether approving this application is in the public interest. If we believe there may be a violation
or a potential violation of any applicable statute, regulation, rule or order, your application may be referred to the Federal, state, or local
agency responsible for investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or order. In certain cases, the
information in your application may be disclosed to the Department of Justice or a court or adjudicative body when {a} the FCC; or (b) any
employee of the FCC; or (c) the United States Government is a party of a proceeding before the body or has an interest in the proceeding.
In addition, information provided in or submitted with this form or in response (o subsequent inquiries may also be subject 1o disclosure
consistent with the Communications Act of 1934, FCC regulations, the Freedom of information Act, 5 U.5.C. § 552, or other applicable law.

If you owe a past due debt to the federal government, the information you provide may also be disclosed to the Department of the Treasury
Financial Management Service, other Federal agencies and/or your empioyer to offset your salary, IRS tax refund or other payments to
collect that debt. The FCC may also provide the information to these agencies through the matching of computer records when authorized,

If you do not provide the information we request on the form, the FCC may delay processing of your application or may return your
application without action.

The foregoing Notice is required by the Paperwork Reduction Act of 1895, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq.

Public reporting burden for this collection of information is estimated to average 4 hours per response, including the time for reviewing
instructions, searching existing data saurces, gathenng and maintaining the data needed, completing, and reviewing the collection of
information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for
reducing the reporting burden to the Federal Communications Commission, Perforrmance Evaluation and Records Management,
Washington, DC 20554,

EwDone
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FCC Form 471 Do nat write in this area. ‘ Approval by OMB

‘ 3060-0806

Schools and Libraries Universal Service

Description of Services Ordered and Certification Form 471
Estimated Average Burden Hours per Response; 4 hours
This form asks schools and libraries fo list the eligible telecommunications-related services they have ordered and estimate the annual charges for them so thal the
Fund Administrator can set aside sufficient support to reimburse providers for services.

Please read Instructions before beginning this application. {You can also flle online at www.sl.universal service.org.)
The Instructions Include info rmatlon on the deadlines for filing this application.
Applicant's Form Identifier F icati
i - orm 471 Application#
‘(‘grﬁajg 1y)our own code to identify THIS LSD-470-09-10 (To be assigned by administrator) 667805
Block 1: Billed Entity Information (The "8illed Entity" is the entity paying the bills for the service listed on this form.)
Narne of
1a Billed Entity SCHCOL ADMINISTRATIVE UNIT 27
2a fundngYear Wy 5009 Thiough June 30: 2010 Billed Entity Number: 16040619
Street Address,
4a P.O.Box, 1 HIGHLANDER COURT
or Routing Number
City LITCHFIELD
State NH Zip Code 03052
Telephone -
b Number £03-578-3576 ¢ Fax Nurmber 603-578-1267
5a Typeof I Individual School (individual pubric or non-pubiic schoal)
Application F" School District (LEA; public or non-public [e.g. diocesan) local district representing multiple schools)
r. Library ( including library system, library outlet/branch or library consortium as defined under LSTA)
Consortium Check here if any members of this consortium are ineligible or nen-governmental entities)
6 Contact
Person's Bruce Ballou
Name
First, if the Contact Person’s Street Address is the same as in [tem 4, check this box. If not, please complete the entries for the Street Address below.
Street Address,
b P.O.Box, 1 HIGHLANDER COURT
or Routing Number
City LITCHFIELD
State NH Zip Code 03052

r" ¢ Telephone Number 603-578-3576 r d Fax Number 603-578-1267

W ¢ E-mail Address bballou@litchfieldsd.org
f Holiday/vacation/summer

contact information

Page 10f 7 _ ; FCC Form 471 - November 2004
047001010

Entity Number 16040619 Applicant's Form Identifier LSD-470-09-10
Contact Person  Bruce Ballou Phone Number 603-578-3576




This information will facilitate the processing of your appiications. Please complete all rows that apply to services for which you are requasting discounts. Complete this
information on the FIRST Form 471 you fite, to encompass this and all other Forms 471 you will file for this funding year. You need not complete this information on
subsequent Forms 471, Provide your best estimates for the services ordered ecross ALL of your Forms 4714,

Schoolsischool districts complete Item 7. Libr aries complete Item B. Consortla complate Item 7 and/or Item 8.

Biock 2: Impact of Services Ordered on Schools

IF THIS APPLICATION INCLUDES SCHOOLS V “ BEFORE ORDER AFTER ORDER
7a Numbel; of students to be served S | o 1636
b Telephone service: Number of classrooms with puone seruice 7 50 50
¢ Dial-up Intemet access: Number of connec'uons (up to 56kbps) H 0 0

d Direct broadband services: Number of bLnId:ngs served at the followmg speeds:

Less than 10 mbps 3 ;
e Dlrec:t connections to the Internet Numberofdrops h - 4 4
f Number of classrooms with 'umernet access o 93 o
9 Number OfMl;umDUtGr‘uh;)r other dewces with Inte}net ac;;s:W S 530 530

Block 3: Impact of Services Ordered on Libraries
NOT APPLICABLE AS THIS APPLICATION IS FOR DISTRICT

Worksheet A No: 1130095 Student Count 1552

Welghted Product (Sum Column 8) 776 Shared Discount: 50%
1. School Name: CAMPBELL HIGH SCHOOL
2. Entity Number: 232135  NCES: 33 04350 00674
3. Rural/Urban: Rural
4, Student Count: 547 5. NSLP Students: 31 6. NSLP Students/Students: 5.667%
7. Discount: 50% 8. Weighted Product: 273.5
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: N
1. School Name: GRIFFIN MEMORIAL SCHOOL
2. Entity Number: 3234 NCES: 33 04350 00228
Ift! 3. Rural/Urban: Rural
4. Student Count: 443 5. NSLP Students: 37 6. NSLP Students/Students: 8.352%
7. Discount: 50% 8. Weighted Product: 2215
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: N
1. School Name: LITCHFIELD MIDDLE SCHOOL
2. Entity Number: 3233 NCES: 33 04350 00514
3. RuralfUrban: Rural
4. Student Count: 562 5. NSLP Students: 47 6. NSLP Students/Students: 8.362%
7. Discount: 50% 8. Weighted Product: 281
Lﬁ. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: N

Block 5: Discount Funding Request(s)




FRN: 1889503 FCDL Date:

10. Original FRN:

11. Category of Service: internet Access

12. 470 Application Number: 7248700007 16537

13. SPIN: 143016242

14, Service Provider Name: PAETEC
Communications, Inc.

15a. Non-Contracted tariffed/Month to Month
ervice:

15b. Contract Number: 2139207

15¢. Covered under State Master Contract:

15d. FRN from Previous Year: 1734875

16a. Billing Account Number: 2139207

16b. Multiple Billing Account Numbers?:

17. Allowable Contract Date: 01/21/2009

18. Contract Award Date: 01/07/2009

19a. Service Start Date: 07/01/2009

18h. Service End Date:

20. Contract Expiration Date: 068/30/2010

21, Attachment #: 1 - 08-10

22. Block 4 Worksheet No,: 1130095

23a. Monthly Charges: $4,055.19

23b. Ineligible monthly amt.: $883 95

23¢. Eligible monthly amt.: $3,171.24

23d. Number of months of service: 12

23e. Annual pre-discount amount for eligible recurring charges { 23c x 23d): $38,054 .88

23f. Annual non-recurring (one-time) charges:
10607 .4

23g. Ineligible non-recurring amt.: 10607 .4

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00

23i. Total program year pre-discount amount { 23e + 23h): $38,054.88

23]. % discount (from Block 4): 50

23k. Funding Commitment Request { 23i x 23]): $19,027 .44

FRN: 1899610 FCDL Date:

10. Original FRN:

11. Category of Service: Telecommunications
Service

12. 470 Application Number: 724870000716537

13. SPIN: 143016242

14. Service Provider Name: PAETEC
Communications, inc.

15a. Non-Contracted tariffed/Month to Month
|IService:

15b. Contract Number: 2139207

16¢. Covered under State Master Contract:

15d. FRN from Previous Year: 1734875

16a. Billing Account Number: 2139207

16b. Multiple Billing Account Numbers?:

17. Allowable Contract Date: 01/21/2009

18. Contract Award Date: 01/07/2008

19a. Service Start Date: 07/01/2009

19b. Service End Date:

20. Contract Expiration Date: 06/30/2010

21. Attachment #: 2 09-10

22, Block 4 Worksheet No.: 1130095

23a. Monthly Charges: $2 346.62

23b. Ineligible monthly amt.: $1,201.57

23c. Eligible monthly amt.: $1,145.05

23d. Number of months of service: 12

23e. Annual pre-discount amount for eligible recurring charges ( 23¢ x 23d). $13,740.60

st. Annual non-recurring (one-time) charges:
14418.84

23¢). Ineligible non-recurring amt.: 14418 84

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g}): $0.00

23i. Total program year pre-discount amount ( 23e + 23h): $13,740.60

23j. % discount (from Block 4): 50

23k. Funding Commitment Request ( 23i x 23): $6,870.30

FRN: 1899782 FCDL Date:

10. Original FRN:

11. Category of Service: Telecommunications
Service

12. 470 Application Number: 724870000716537

13. SPIN: 143000677

14, Service Provider Name: Verizon Wireless

15a. Non-Contracted tariffed/Month to Month
Service:

15b. Contract Number: GS-35F-0119P

15¢. Covered under State Master Contract:

15d. FRN from Previous Year:

16a. Billing Account Number: 0985286346-00001

16b. Multiple Billing Account Numbers?:

17. Allowable Contract Date: 01/21/2009

18. Contract Award Date: 01/12/2003

19a. Service Start Date: 07/01/2009

19b. Service End Date:

20. Contract Expiration Date: 06/30/2010




21, Attachment #: 3 09-10 22. Block 4 Worksheet No.: 1130005

23a. Monthly Charges: $549.22 23b. Ingligible monthly amt.; $55.28

23c. Eligible monthly amt.: $493.94 3d. Numbet of months of service: 12

23e. Annual pre-discount amount for eligible recurring charges ( 23¢ x 23d): $5,927.28

663.36

23f. Annual non-recurring (onhe-time) charges: 239. Ineligible non-recurring amt.: 663.36

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00

23i. Total program year pre-discount amount ( 23e + 23h): $5 927 28

3]. % discount (from Block 4): 50

Entity
Number

Contact
Person

Block 6

24. |-
a.
b.

25 ™

. I

23k. Funding Commitment Request { 23i x 23]): $2,863.64

Block 6: Certifications and Signature

Do not write in this area.

Application ID:667805

Applicant’'s Form
16040619 Identifier LSD-470-09-10
603-578-

3576

Bruce
Ballou

Phone Number

: Certifications and Signature

| certify that the entities listed in Block 4 of this application are eligible for support because they are: {check
one or both)
schools under the statutory definitions of elementary and secondary schools found in the No Child Left
l- Behind Act of 2001, 20 U.S.C. Secs. 7801(18) and (38), that do not operate as for-profit businesses,
and do not have endowments exceeding $50 million; and/or
]- libraries or library consortia eligible for assistance from a State library administrative agency under the
Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose
budgets are completely separate from any schools including, but not limited to elementary, secondary
schools, colleges, or universities

| certify that the entity | represent or the entifies listed on this application have secured access, separately or
through this program, to all of the resources, including computers, training, software, intemal connections,
maintenance, and electrical capacity, necessary to use the services purchased effectively. | recognize that
some of the aforementioned resources are not eligible for support. | certify that the entities | represent gr the
entities listed in this application have secured access to all of the resources to pay the discounted charges for
eligible services from funds to which access has been secured in the current funding year. | certify that the
Billed Entity will pay the non-discount portion of the cost of the goods and services to the service provider(s).

Total funding year pre-discount amount on this Form 471 {Add the entities $57 722.76
from |tem 231 on all Block 5 Discount Funding Requests.) ! ’
Total funding commitment request amount on this Form 471 (Add the $28,861.38
entities from Items 23K on all Block 5 Discount Funding Requests.}

Total applicant non-discount share (Subtract ltem 25b from ltem 25a.) $28,861.38
Tofal budgeted amount allocated to resources not eligible for E-rate support $0.00

Total amount necessary for the applicant to pay the non-discount share of

the services requested on this application AND to secure access to the

resources necessary to make effective use of the discounts. (Add Items $28,861.38
25¢ and 25d.)

Check this box if you are receiving any of the funds in ltem 25e directly
from a service provider listed on any Forms 471 filed by this Billed Entity for
this funding year, or if a service provider listed on any of the Forms 471
filed by this Billed Entity for this funding year assisted you In locating funds




29,

33.

35.

36.

26.

27,

28,

30.

31.

32.
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=

in ltems 25e. |

I | certify that all of the schools and libraries or library consortia Tisted in Block 4 of this application are covered

by technology plans that are written, that cover all 12 months of the funding year, and that have been or will
be approved by a state or other authorized body, and an SLD-certified technology plan approver, prior o the
commencement of service. The plans are written at the following level(s): I

I~ anindividual technology plan for using the services requested in this appiication: and/or
I higher-leve! technology plan(s) for using the services requested in this application; or

T notechnology plan needed; applying for basic local, cellular, PCS, and/or long distance telephone
service and/or vaice mail only.

i certify that | posted my Form 470 and (if applicable) made my RFP available for at least 28 days before
considering all bids received and selecting a service provider. | certify that all bids submitted were carefully
considered and the most cost-effective service offering was selected, with price being the primary factor
considered, and is the most cost-effective means of meeting educational needs and technology plan goals.

047001010

I certify that the entity responsible for selecting the service provider(s) has reviewed all applicable FCC, state,
and local procurement/competitive bidding requirements and that the entity or entities listed on this application
have cormplied with them.

| certify that the services the applicant purchases at discounts provided by 47 U.5.C, Sec. 254 will be used
solely for educational purposes and will not be scold, resold, or transferred in consideration for money or any
other thing of value, except as permitted by the Commission's rules at 47 C.F.R. Sec. 54.500{k). Additicnally, |
certify that the Billed Entity has not received anything of value or a promise of anything of value, other than
services and equipment requested under this form, from the service provider{s) or any representative or agent
thereof or any consultant in connection with this request for services.

| certify that | and the entity(ies} | represent have compiied with all program rules and | acknowledge that
failure to do so may result in denial of discount funding and/or cancellation of funding commitments. There are
signed contracts covering all of the services listed on this Form 471 except for those services provided under
nan-contracted tariffed or month-to-month arrangements. | acknowledge that failure to comply with program
rules could result in civil or criminal presecution by the appropriate law enforcement authorities.

| acknowledge that the discount leve! used for shared services is conditional, for future years, upon ensuring
that the most disadvantaged schools and libraries that are treated as sharing in the service, receive an
appropriate share of benefits from those services.

| certify that | will retain required documents for a period of at Jeast five years after the (ast day of service
delivered. 1 certify that | will retain all documents necessary to demonstrate compliance with the statute and
Commission rules regarding the application for, receipt ¢f, and delivery of services receiving schools and
libraries discounts, and that if audited, | will make such records available to the Administrator. | acknowledge
that | may be audited pursuant to participation in the schools and libraries program.

| certify that | am authorized to order telecommunications and other supported services for the eligible entity
(les) listed on this application. | certify that | am authorized to submit this request on behalf of the eligible entity
{ies) listed on this application, that } have examined this request, that all of the information on this form is true
and correct to the best of my knowledge, that the entities that are receiving discounts pursuant to this
application have complied with the terms, conditions and purposes of this program, that no kickbacks were
paid to anyone and that false statements on this form can be punished by fine or forfeiture under the
Communications Act, 47 U.S.C, Secs, 502, 503(b), or fine or imprisonment under the Title 18 of the United
States Code, 18 U.S.C. Sec. 1001 and civil violations of the Faise Claims Act.

| acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held
clvilly liable for certain acts arising from their panicipation in the schools and libraries support mechanism are
subject to suspension and debarment from the program. | will institute reasonable measures to be informed,
and will notify USAC should | be informed or become aware that | or any of the entities listed on this
application, or any person associated in any way with my entity and/or entities listed on this application, is
convicted of a criminal violation or held civilly llable for acts arising from their participation in the schools and
libraries support mechanism.

| certify that if any of the Funding Requests on this Form 471 are for discounts for products or services that
contain both eligible and ineligible components, that | have allocated the cost of the contract to eligible and
ineligible companies as required by the Commission's rules at 47 C.F R, Sec. 54.504(g)(1),(2).

| certify that this funding request does not constitute a request for internal connections services, except basic
maintenance services, in violation of the Commission requirement that eligible entities are not eligible for such
support mare than twice every five funding years beginning with Funding Year 2005 as required by the
Commission's rules at 47 C.F.R. Sec. 54.506(c).



37. r' | certify that the non-discounted portion of the costs for eligible services will not be paid by the service
provider. The pre-discount costs of eligible services features on this Form 471 are net of any rebates or
discounts offered by the service provider. | acknowledge that, for the purpose of this rule, the provision, by the
provider of a supported service, of free services or products unrelated to the supported service or product
constitutes a rebate of some or all of the cost of the supported services.

38. Signature of authorized person 39. Signature Date

40. Printed name of authorized person
41. Title or position of authorized person
42a. Street Address, P.O Box or Route Number

City, State Zip Code

42b. Telephone number of authorized person:
0-
42c. Fax number of authorized person:
0-
42d. E-mail of authorized person;
42e Name of authorized person's employer
The Americans with Disabilities Act, the Individuals with Disabilities Education Act and the Rehabilitation Act

may impose obligations on entities to make the services purchased with these discounts accessible to and
usable by people with disabilities.

NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering
services that are eligible for and seeking universal service discounts to file this Services Ordered and Certification Form
{FCC Form 471) with the Universal Service Administrator. 47 C.F.R.§ 54.504. The collection of information stems from
the Commission's authority under Section 254 of the Communications Act of 1934, as amended. 47U.5.C. § 254. The
data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement
contained in 47C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service
discounts must file this form themselves or as part of a consortium,

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it
displays a currently valid OMB control number.,

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this
form. We will use the information you provide to determine whether approving this application is in the public interest. If
we believe there may be a violation or a potential viclation of any applicable statute, regulation, rule or order, your
application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing, or
implementing the statute, rule, regulation or order. In certain ¢ases, the information in your application may be disclosed
to the Depariment of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c)
the United States Government is a party of a proceeding before the body or has an interest in the proceeding. In
addition, consistent with the Communications Act of 1934, FCC regulations and orders, the Freedom of Information Act,
5U.8.C. § 552, or other applicable law, information provided in or submitted with this form or in response to subsequent
inquiries may be disclosed to the public.

If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the
Department of the Treasury Financial Management Service, other Federal agencies and/or your employer to offset your
salary, IRS tax refund or other payments to collect that debt. The FCC may also provide the information to these
agencies through the matching of computer records when authorized.

If you do not provide the information we request on the form, the FCC may delay processing of your application or may
return your applicaton without action.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq.

Pubtic reporting burden for this collection of information is estimated to average 4 hours per response, including the time
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, completing, and
reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this
collection of information, including suggestions for reducing the reporting burden to the Federal Communications
Commission, Performance Evaluation and Records Management, Washington, DC 20554,

Please submit this form to:

SLD-Form 471
P.O. Box 7026




l.awrence, Kansas 66044-7026

For express delivery services or U.S. Postal Service, Return Receipt Requested,
mail this form to:

SLD Forms

ATTN: SLD Form 471
3833 Greenway Drive
Lawrence, Kansas 66046
{888) 203-8100

| Print E

| RefreshPage ] [ Close Print Freview |

1897 - 2002 ®, Universal Service Administrative Company, All Rights Reserved




USAC, Schools and Libraries Division
Appeal Letter



LITCHFIELD SCHOOL DISTRICT

School Administrative Unit #27
Office of the Superintendent
One Highlander Court
Litchfield, NH 03052

Phone: (603} 578-3570

Fax: (603) 578-1267 Equal Opportunity Employer
Elaine F. Cutler, Ed.D. Stephen F. Martin Ronda Gregg
Superintendent Business Administrator Special Education Director
Extension 3333 Extension 3340 Extension 3350

USAC, Schools and Libraries Division
Correspondence Unit

100 South Jefferson Road

P.O. Box 902

Whippany, NI 07981

To Whom It May Concern:

Contact information:

Name: Bruce Ballou

Address; 1 Highlander Court, Litchfield, NH 03052
Telephone: (603) 578-3576

FAX: (603)578-1267

Email: bballouq liwwhlieldsd.org

[ am appealing your decision to the denial of service for the 2009 Funding Year, in the amount of
$15,221.95 as referenced in your Funding Commitment Decision Letter dated June 30, 2009. Per your
request we are providing the following information.

Appellant Name: Bruce Ballou

Applicant Name: Litchfield School District

Service provider: Paetec Communications SPIN: 143016242

Applicant BEN: 16040619

Form 471 Application: 667805

Funding Commitment Decision Letter for Funding Year 2009

DR1: The 470 cited did not include service of this type; therefore it does not meet the 28 day competitive
bidding requirement.

MR1: The establishing Form 470 Applicatl0n Number was changed at the request of the applicant.
MR2: The Contract Award Date was changed from 01/07/2009 to 07,25/2008 to agree with the applicant
documentation,

MR3: The shared discount was reduced to a level that could be validated by third party data.

The DR1: Stated that the form 470 did not include this service. The application number on the
commitment report was 121110000659913, which we received from Maria Khan, although we do not
find that number on any of the paperwork for the last two years, since we have been requesting ERate
funds. The actual form 470, Application Number is 724870000716537 and the form 471 Number
667805, these are the correct numbers that match the Funding Year 2009 request.



MR1: Bruce was initially contacted by one of your employees, Maria Khan, saying that our contract dates
were incorrect for this Funding request number 1899503, She advised me that they could go back to the
previous year, but that had been done for FY 2008 and could not be used. We did not know that you had
done that the previous year so we did not correct the problem.

MR2: The contract date we used was not the original date of May 19, 2003 because we upgraded our
service, which was effective July 24, 2008. Qur provider, Paetec Communications did not issue a new
contract because they use amendments to document changes to existing contracts, which we assumed
changed the date. We are requesting that the dates be corrected using the amendment date as the contract
date and that the cited forms 470 and 471 utilize that date.

MR3: We understand that the percentage of discount was changed from 50% to 40% because we are
considered to be urban and not rural.

As a side note, we are changing providers as of November 19, 2008 when the Paetec contract is expires.
We will be using One Communications, SPIN#: 143004191, we will be applying for the change when all
issues are resolved, as Bruce was directed by Maria Khan.

We are providing this request via email, and attached is all the documentation referenced.

Thank you for your time and attention on this important matter.

P

Stephen F. Martin
Business Manager
Litchfield Scheol District
smartin@litchfieldsd.org

Prepared by:

Bruce H. Ballou
Technology Director
Litchfield School District
hballowselitehfieldsd.org
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USA

Universal Service Admintstive Comgsany Schools and Libraries Division

FURDING COMMITMENT DECISION LETTER
(Funding Year 2009: 07/01/2009 - 06/30/2010)

June 30, 2009

Bruce Ballou

SCHOOL ADMINISTRATIVE UNIT 27
1 HIGHLANDER COURT
LITCHFIELD, NH 03052

Re: Form 471 Application Nuwber: 65678035
Billed Entity Number (BEH;: 16040619
Billed Entity FCC RN: 0003656865
Applicant's Form Identifier: LSD-470-09-10

Thank you for your Funding Year 2009 application for Universal Service Support and for
any assistance you provided throughout our review, The current status of the funding
request(s) in the Form 471 agplicat;on cited above and featured in the Funding Commitment
Report{s) {Report) at the end of this letter is as follows.

- The amount, $8,989.20 is "Approved."
- The amount, $15,221.95 is "Denied."

Please refer to the Report following this letter for specific funding request

decisions and explanations. The Universal Service Administrative Company (USAC) is also
sending this information to your service provider(s) so preparations can begin for
implementing your apgroved discount(s) after you file FCC Form 486, Receipt of Service
Confirmation Form. quide that provides a definition for each line of the Report

is available in the Reference Area of our website,

NEXT STEPS

- Work with {our service provider to determine if you will receive discounted bills or
if you will regquest reimbursement from USAC after paying your bills in full

Review technology planning approval requirements

Review CIPA requirements

File Form 486

Invoice USAC using the Form 474 (service provider) or Form 472 (Billed Entity

applicant) - as products and services are being delivered and billed

TO APPEAL THIS DECISION:

You have the option of_filing an appeal with the SLD or directly with the Federal
Communications Commission (FCC).

If you wish to appeal a decision in this letter to USAC, Iour appeal must be received
by USAC or postmarked within 60 days of the date of this letter. Failure to meet this
requirement will result in automatic dismissal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and (if available) email
address for the person who can most readily discuss this appeal with us,

2. State outright that your letter is an appeal. Include the following to identify the
letter and the decision you are appealing:
- Appellant name, _ ‘ ) .
- Applicant name and service provider name, if different from appellant,
- Applicant BEN and Service Provider Identification Number (SPIN),
- Form 471 Application Number 667805 as assigned b¥ USAC,
- "Funding Commitment Decision Letter for Funding Year 2009," AND

Schools and Libraries Division - Correspondence Unit,
100 South Jefferson Road, P.O. Box 902, Whippany, NJ 07981
Visit us online at: www.usac.org/sl



- The exact text or the decision that you are appealing.

3. Please keep your letter to the point, and provide documentation to support your

appeal. Be sure to keep a copy of your entire appeal, including any correspondence
and documentation.

4. If you are the applicant lease provide a_copy of your appeal to th i
provider(s) atfected by USAC'S debision. ' 1f Egu‘arg the Eervice 8;03153‘,’ Please
provide a copy of your appeal to the applicant(s) affected by USA i

5. Provide an authorized signature on your letter of appeal.

s decision.

To submit your appeal to USAC by email, email your appeal to
appealsgsl.unlversalservice.org. USAC will automatically reply to incoming enmails
to confirm receipt.

To submit your appeal to USAC by fax, fax your appeal to (973) 599-&542,
To submit your appeal to USAC on paper, send your appeal to:

Letter of RpEeal )
Schools and Libraries Division - Correspondence Unit
100 s. Jefferson Road

P.0. Box 902

Whippany, NJ 07981

1f Eou wish to apgeal a decision in this letter to the ECC, you should refer to

CC Docket No. 02-5 on the first page of ggur apgeal to the ECC., Your apﬁeal nust
be received by the FCC or postmarked within 60 days of the date of this letter.
Failure to meet this requirement will result in automatic dismissal of gour appeal.
e strongly recommend that you use the electronic filing options described in the
‘Appeals Procedure” posted in the Reference Area of our wehsite. If you are

su mitting your agpeal via United States Postal Service, send to: FCU, Office of
the Secretary, 445 12th Street SW, Washington, DC 20554,

OBLIGATION TO PAY NON-DISCOUNT PORTION

Apglicants are required to pay the non-discount portion of the cost of the products
and/or services to their service provider(s). Service providers are required to
bill applicants for the non-discount portion. The FCC stated that requiring
agplican;s to pay their share ensures efflcxengx and a¢countability in the rogram.
1f USAC is being billed via the FCC Form 474 e service provider myst bill the
applicant at_ thé same time it bills USAC, 1f USAC is being billed via the FCC Form
4?5, the applicant pays the service provider in full éthe non-discount plus
discount portion) and then seeks reimbursement from USAC. If you are using a
trﬁde-ig_as part of your non-discount portion, please refer to our website for more
mrIormaction.

NOTICE ON RULES AND FUNDS AVAILABILITY

Agplicants' receipt of funding commitments is contingent on their compliance with all
statutory, regulatory, and procedural reguirements of the Schools and Libraries Progranm.
Agglican s who have received funding commitments continue to bhe subject to audits and
other reviews that USAC and/or the FCC may undertake periodically to assure that funds
that have been committed are being used in accordance with all such requirements. USAC
may be required to reduce or cancel funding commitments that were not issued in
accordance with such redquirements, whether due to action or inaction, including but not
limited to that by USAC, the ggplzcant, or the service provider. USAC, and other
appropriate authorities (including but not limited to the ECC), mag Eursue enforcement
actions and other means of recourse to collect improperly disbursed funds. The timing
of pagment of invoices may also be affected by the availability of funds based on the
amount of funds collected from contributing telecommunications” companies.

Schools and Libraries Division
Universal Service Administrative Company

FCDL/Schools and Libraries Division/USAC Page 2 of § 06/30/2009
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] . FUNDING COMMITMENT REPORT
Billed Entity Name: SCHOOL ADMINISTRATIVE UNIT 27
BEN: 16040619
Funding Year: 2009
Comment on RAL corrections: The applicant did not submit any RAL corrections.

Form 471 Application Number: 667805
Funding Request Number: 9503
Funding Status: Not Funded

Categorg of Service: Internet Access
Form 42 Aggllcation Number: 121110000659913
SPIN: 143016242

Service Provider Name: PAETEC Communications, Inc.

Contract Number: 2139

Billmn? Account Number: 2139207

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2009

Service End Date: N/A

Contract Award Date: 07;2562008

Contract Expiration Date: 663042010

Shared Worksheet Number: 1130095 )

Number of Months Recurring Service Provided in Funding Year; 12

Annual Pre-discount Amount for Eligible Recurring gharges: $38,054.88

Annual Pre-discount Amount for Eligible Non-recutring Charges: §.00

Pre-discount Amount: $38,054.838

Discount Pergentage Approved bx the USAC: 40)

Funding Commitmenf Decision: $0.00 - Svcs. not requested on F. 470 )

Funding Commitment Decision Explanation; DR1: The 470 cited did not include service

of this type; therefore it does not meet the 28 day competitive bidding requirement.
<o HRL: The_establishxng Form 470 Agplicatlon Number was changed at the

request of the applicant, <><><3<><> MR2: The Contract Award Date was changed fronm
01707/2009 to 07/25/2008 to agree with the agpllcant documentation. <><><><><> MR3:

5h§ shared discount was reducéd to a level that could be validated by third party
ata,

FCDL Date: 06630/2009

10

Wave Number: ]
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2010

FCDL/Schools and Libraries Division/USAC Page 3 of 5 06/30/2009
00622



, . FUNDING COMMITMENT REPORT
Billed Entity Name: SCHOOL ADMINISTRATIVE UNIT 27
BEN: 16040619

Funding Year: 2009
Comment on RAL corrections: The applicant did not submit any RAL corrections.

Form 471 Application HNumber: 667805

funding Request Number: 1899610

Funding Status: Funded

Catego g of Servzce Telecommunications Service
Form 47 YE ication Number: 121110000659913

SPIN: 143016242

Service Provider Name: PAETEC Communications, Inc.
Contract Number: 3920

Billing Account Number: 2139207

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2009

Service End Date: N/A

Contract Award Date: 07/&56 2008

Contract Expiration Date: 6630é2010

Shared Worksheet Number:

Number of Months Recurr1n Service Provided in Funding Year;

Annual Pre-discount Anount for E 1g;bie Recurring Charges: $16 345,72
Annual Pre-discount Amount £or Eligible Non-recurring harges $.00
Pre-discount Amount: $16,545.72

Discount Percentage App roved b the USAC 40%

Funding Commitmen Decxslon 29 - FRN aggroved modified by SLD

Funding Commitment Decigion Expianatlon MR1; e establishing Eorm 470 Application
Number was changed at the re est of th age icant. <><><><><> MRZ: The CQntract
Award Date was changed from /07/2008 to /25/2008 to agree with the agp icant
documentation, <><><3o > The shared discount was reduced to a level that could

be ali ated by third part data <><><><><> MR4:; The FRN was modxf;ed from $1,145.05
to $1,378.81 to agree Hlth the applicant documentation,

FCDL Date: 06630/2009
Wave Number: ] ] )
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 0973072010

FCDL/Schools and Libraries Division/USAC Page 4 of 5 06/30/2009
00622



‘ _ FUNDING COMMITMENT REPORT
Billed Entity Name: SCHOOL ADMINISTRATIVE UNIT 27
BEN: 16040619

Funding Year: 2009
Comment on RAL corrections: The applicant did not submit any RAL corrections.

Form 471 Application Number: 667805
Funding Request Number: 1829782

Funding Status: Funded . .

Category of Service: Teleconmunigat1ogs Service

Form 47 Agglicatlon Humber: 724870000716537

SPIN: 143000677 ] ]

Service Provider Name: Verizon Wireless

Contract Number: MTH

Billing Account Number: 0985286346-00001

tultiple Billing Account Numbers: N

Service Start Date: 07/01/2009

Service End Date: 06/30/2010

Contract Award Date: Né

Contract Expiration Date: Héa

Shared Worksheet Number; 1130095 . ) .

Number of Months Recurring Service Provided in Funding Year: 12
Annual Pre-discount Amount for Eligible Recurring gharges: $5,927.28
Annual Pre-discount Ampount for Eligible Non-recufring Charges: $.00
Pre-discount Amount: $5,927,28

Discount Pergentage Approved 2; the USAC: 40% L
Funding Commitmenf Decision: 370.91 - ERN a@groved; modified by SLD

Funding Compitment Decision Explanation: MRi: The ERN was modified from Contractual
Service to Month to Honth to agree with the applicant documentation. <><><><><> MRZ:
The Contract Award Date was of 01/12/2003 was removed to agree with the agglicant
documentation.<><»><><><> MR3:; The shared discount was reduced to a level that could
be validated by third party data.

ECDL Date: 066%8/2009

Wave Number: . . . .
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 039/30/2010
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