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Via l:nli jlcd mlli l. ITt lim re\.:ei pI requested

To Whom it Mi.lY Concern
Federal Comlllunications COllllllissil)ll
Ortlce of tile SecretaI'\'
445 12 111 Street. SW "
Washington. DC 20554

Rc: CC Docket No. 00-257
47 CFR 64.1120(c) notiCi: [t\r Best Phone and Connect IT customers

Dear Sir or Madam:

Pursll,mt (047 erR 64.1 120(e). please tind enclosed a copy of a cuslOl1lcr notice relating
to the transrcr or Local Phnflc Inc. d/h/a Best Phone. ('"Best Phone")'s customer base to Connect
Insured Telephone Inc. d/h/a l'onnCL'! IT ("Connect Jr') which is being sent tn Best Phone
custollh.'rs in their currenl hilling stntemcnt. By the time this Jetter reaches you. the transfer is
should ,llrL',ldy he i:oll1pkted. :IS Best Phone hus already been notified that it faces disconnection
by I\T&T and Connccl IT 11,IS implemented the transfer to prevent a loss or service by the
customers. Conned IT has or will provide the notices required by state and federal regulalions.
including 47 eFR Sce. 64.1 120(c)(J) <tIld with other statutory and regulntory requirements that
apply to this strcamlined process.

Pleasc let us knuw iryou h.lvc any qucstions or concerns.

Vet)' truly yours.

17~
Troy Guillen

ene: customer not icc

No. 01 CgpiaI rec'a 0
l..lilA Be DE



Greetings!

We are excited to have pili as a customer of Connect IT.

lInlil just rcccntly. your tclcplHlnc scrvicc was provided by Local Phone Service Inc. d/b/a Best
Phonc ("BcS! Phonc··). Iksl Phonc has elecled to leave the Kansas market and Connect IT has
aequircd ils custoillers '"ld Ill,,,t of its" "ther asset.s. This Illeans that effective immediately, your
servicc will now bc providcd by ('ollncct IT.

Your service will continuc under the same terms and prices as Best Phone provided. and you will
keep your existing (elL'pholle number.

Additionally. thcre willbc no fccs Ihat you will incur as pan of this change. The only differences
that you will notice arc the lill'lllat of your invoice and to whom you remit payment. Again, your
existing plans and prices will uot ,'hange and you can continue to make your payments at
the sallie locations you have always used.

You llIay ehoosc to select a different service provider. but please note that if you do. you may
incur a charge. Iryou wish to have your service provided by another telecoillmunications utility,
you should contact that telccomnllillication utility or the local telephone company within the next
J() days. If you make no seleclion. you will reillain a customer of Connect IT, and we are
confidcnt that you will be pleascd with yow' Connect IT service and wiJl elect to rem"in with our

company.

Connect IT has a widc \aricty of products and scrvices that are available to enhance your current
olll'rings. Plc;JSC contact us In discuss whal tCatures would benefit you.

Again, we are very excited tn he ahle to service your telecommunication needs. If you have
any questions or UlIlllllL'nts. PI' would like additional information. please do nol hesitate to call
Ollr CuslPmL"r Service Center al K()f-} 943-H237. If you have any. complaints ahollt past service
with Best Phone. you may 100lgc such cOlllplaints with Best Phone at 866 685-8100.

Sincerely.
Troy Guillett


