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FCC Mail Room

September 25,2009

Ms. Marlene H. Dortch,
.FCC Secretarv

-'

445 12th St. SW
Washington, DC 2()55~

,
.,

5940 Hamilton Boulevard
Allentown. PAl &106-9648

Phone 800-555-0396
Fax 800-555-0395

FE: Section 63.71 Application of Pioneer Telecom, Inc. to cease operations

Dear Ms. Dortch:

Enclosed, for fil illg, is the application of Pioneer Telecom Jnc., for authority to discontinue thc
provision 01' long distance telephone service pursuant to Section 214(A) of the Communications Act, as

amended. and Part 63,7] of the Code of Federal Regulations.

An origillal and fIve copies are enclosed in accordance with 47 C.F,R. 63.52(a). Per the Common
CalTier Services Fce Filing Guide, no fee is associated with an application for discontinuance of

serVices.

PkClse acknowledge receipt of this filing by date stamping the r~xtra ~opy ofdlis co\ cr letter and

returning it to me in the self-addressed stamped envelope provided,

Any questions you may have pertaining to this filing may be directed to me at 610-706-0789 or via

email at piOlleertdecom(fv.vcrizon.l1ct. Thank you for your assistance.

Very truly yours,

\\,'illiarn A. Rock
President
Pioneer Telecom, Inl:.



Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C.
In the Matter of
Section 63.71 Application
of Pioneer Telecom, Inc.
Inc. For Authority to Discontinue
Provision of Long Distance S<:rvice

APPLICATION

)

)
)
)

Received &Inspected

SEP 29 l009

FCC Mail Room

Pioneer Telecom, Inc., pursuant to the procedures set forth in Section 63.71 of the Commission's Rules, 47 C.F.R. §
63.71, hereby respectfully submits this Application to discontinue the provision of long distance telephone service. At
this time, it is no longer feasible for Pioneer Telecom to provide resold long distance service to its customer base of
approximately 500 small businesses and residential customers. Pioneer Telecom is a non-dominant provider of long
distance services.

The information required by Section 63.7Icb) is set forth below. Pioneer Telecom, Inc. understands that its
application will be automatically granted on the 31 st date following the release date of the Public Notice of Pioneer
Telecom's discontinuance application without further action from the Commission unless the Commission advises
Pioneer Telecom, Inc. to the contrary.

J. Pursuant to Section 63.71 (b)(l) through (5) (47 C.F.R. § 63.71(b) (I) through (5, Pioneer Telecom Inc. submits
the following information:

A. Name and address of carrier.

Pioneer Telecom, Inc.
5940 Hamilton Boulevard
Allentown, PA 18106

B. Date of planned service discontinuance

The anticipated date for the discontinuance of Pioneer Telecom's service is October 31,2009 or as soon
thereafter as the necessary governmental approval can be obtained.

C. Points of geographic areas of service affected:

The proposed discontinuance will affect the provision of Pioneer Telecom long distance service in the states of
California, Florida, Pennsylvania, New Jersey, New York, and Texas.



D. Brief description of the type of service affected

Pioneer Telecom currently provides long distance service including interstate and intrastate outbound, inbound
(toll free) and calling card service.

E. Method ofNotice to Customers

Each of Pioneer Telecom's customers will receive a telephone receive a notification Jetter, inserted in a Pioneer
Telecom bill, mailed on September 25, 2009. A copy of the notice letter is attached. Parenthetically, we can also
add that virtually all of our customers have also been contacted by telephone.

F. Non-dominance of the caITier with respect to the service being discontinued.

Pioneer Telecom, Inc. is a non-dominant carrier providing long distance telephone service.

G. Service

In accordance with Section 63.71 (a) of the Commission's rules, Pioneer Telecom, Inc. has mailed a copy of this
application to the Governors of the affected states, to all affected state public utility commissions and to the
Special Assistant for Telecommunications for the Secretary of Defense.

H. Additional questions regarding this application may be addressed to:

William A. Rock
President
Pioneer Telecom, Inc.
PH: (610) 706-0789
FAX: (610) 706-0823

II. Circumstances ofDi scontinuance

Pioneer Telecom has detennined that it can no longer profitably serve its small customer base.

111. Conclusion

Pioneer Telecom, Inc. believe:; that the proposed discontinuance of service is reasonable and necessary. For the
foregoing reasons, Pioneer Telecom, Inc. respectfully requests permission, pursuant to Section 214(a) of the
Communications Act of 1934, as amended 47 U.S.c. § 214(a) and Section 63.71 of the Commission's Rules that the
Commission approve its Section 63.71 application to discontinue the provision of long distance services.

Respectfully submitted,

William A. Rock
President
Pioneer Telecom, Inc.



CERTlFICATE OF SERVICE

I hereby certify that the September 25, 2009 version of the foregoing Section 63.71 Application of Pioneer Telecom,
Inc., was mailed on September 25, 2009, with true and correct copies thereot~ to the following at the addresses on the
attached list.

UJ4 C(.~1ht
William A. Rock
President
Pioneer Telecom. Inc.

Pioneer Telecom, Inc Service List
Department of Defense

Office of the Secretary
U.S. Department of Secretary
Pentagon
Attn: Special Assistant for Telecommunications
Washington, DC 20301

State Governors and State Public Utilities Commissions

Hon. Arnold Schwartznegger
Office of the Governor
State Capitol Building
505 Van Ness Avenue
Sacramento, CA 95814

Hon. Charlie Crist
Office of the Governor
State of Florida
PL-05 The Capitol
400 S. Monroe St.
Tallahassee FL 32399

Hon. John Corzine
P.O. Box 001
Trenton, NJ 08625

Hon. David Paterson
State Capitol
Albany, NY 12224

Mr. Jack Leutza
Communications Division
California Public Utility Commission
505 Van Ness Avenue
San Francisco, CA 94102

Director
Division of the Commission Clerk and Administrative Services
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

NJ Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Secretary
New York State Public Service Commission
3 Empire State Plaza
Albany, NY 12223



~ ..

Hon. Edward Rendell
225 Main Capitol Building
Harrisburg, PA 17120

Hon. Rick Perry
Office of the Governor
P.O. Box 12428
Austin, TX

Secretary's Bureau
Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105

Secretary
170 IN. Congress Avenue
P.O. Box 13326
Austin, TX 78711



IMPORTANT INFORMATION REGARDING YOUR PIONEER TELECOM SERVICE

Dear Pioneer Telecom Customer,

We're contacting you and other pioneer Telecom, Inc. customers to let you know that we are planning to discontinue
providing long distance telephone service effective October 31, 2009. We have notified the affected state public
service commissions of the discontinuance and have requested permission from the Federal Communications
Commission (FCC) to discontinue our services. This was a difficult business decision to make and we apologize in
advance for any inconvenience this may cause you.

Please make arrangements with another provider of long distance telephone services before October 31, 2009 in order
to ensure your order is processed in time to avoid a service interruption. Customers who have not made arrangements
for long distance service from other providers, by October 31, 2009, will not have access, through the lines you had
assigned to Pioneer Telecom, for long distance service.

Please call us on 800-555-0396 if we may assist you in any way during this transition.

The FCC will normally authorize this proposed discontinuance of service unless it is shown that customers would be
unable to receive service or a reasonable substitute from another carrier or that the public convenience and necessity is
otherwise advenely affected. [f you wish to object, you should file your comments within 15 days after receipt of this
notification. Address them to the Federal Communications Commission, Washington DC 20554 referencing the §
63.71 Application of Pioneer Telecom, Inc. Comments should include specific information about the impact of this
proposed discontinuance upon you including any inability to acquire reasonable substitute service.

Sincerely,

William A. Rock
President
Pioneer Telecom, Inc.



· .
September 25, 2009

Hon. Arnold S<:hwartznegger
Office of the Governor
State Capitol Building
Sacramento, CA 95814

RE: Notice of Discontinuance of Pioneer Telecom, Inc. Long Distance

Dear Sirs:

Enclosed please find Pioneer Telecom, lnc.'s Application for authority to discontinue all long distance
telephone service, sent by courier to the Federal Communications Commission, on September 25, 2009.

The FCC will normally authorize this proposed discontinuance of service unless it is shown that
customers would be unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object, you should file
your comments within 15 days after receipt of this notification. Address them to the Federal
Communications Commission, Washington DC 20554 referencing the § 63.71 Application of Pioneer
Telecom. Inc. Comments should include specific information about the impact of this proposed
discontinuance including any inability to acquire reasonable substitute service.

Should you hav,~ any questions or require additional information, please contact me at
(610) 706-0789 or by email atpioneertelecollliiiJverizon.net.

Sincerely,

William A. Rock
President
Pioneer Telecom, Inc.


