EXHIBIT 3
(USAC Finding 4)




REDACTED - FOR PUBLIC INSPECTION

Audit Finding # 4

Criteria:
“Lifeline provides low-income consumers with discounts of up to $10.00 off the monthly

. . . . . . . . Y|
cost of tefephone service for a single telephone line in their principal residence.

Condition:
We obtained and examined the Beneficiary and four incumbent’s subscriber listings to

support the total number of Lifeline and Link Up subscribers noted on the June 2007
Form 497. We utilized computer assisted auditing techniques to identify subscribers
claimed by both the wireless and wireline carriers. In North Dakota, we identified 280
name and address matches, In South Dakota, we identified 577 name and address
maiches. These subscribers were claimed on both the incumbent and competitor's June
2007 Form 497. Only one carrier should have claimed these subscribers.

Cause:
The mechanism in place to prevent a subscriber from obtaining Lifeline discounts on

both their wireless and wireline service is ineffective.

Effect:
The Beneficiary received approximately in support for subscribers who also
received Lifeline support on their landline. Because we do not know which line (and

consequently which carrier) should receive support, we cannot precisely calculate the

overpayment of support,

Recommendation:
While we recognize thal the Beneficiary’s current Lifeline application requires the

applicani 1o certify under penalty of perjury that they or someone else in their houschold
does not aiready receive [.ifeline support, we recommend (he Beneficiary reinforce this

orally at the time they accept the subscriber’s Lifeline application.

In addition, we recommend that USAC management raise the issue of duplicate claims
with the FCC for guidance on how to identify which carrier is entitled to the support.

Beneficiary Response:
“Just as the Auditor could not determine which line should be eligible, the landline or the

wireless line, Alitel, with access to far less information, has no way 1o ascertain if the
customer has another Lifeline except to ask the customer and rely on their attestation.
Alltel does not have access to the incumbent LEC's subscriber information necessary to
identify customers that are aiready receiving Lifeline/Link-Up discounts. Therefore,
Alltel must rely on the potential Lifeline/Link-Up customer's certification under the

4 In the Maner of Lifeline and Link Up, FCC 04-87, 19 FCC Red 8302, 8306, 9 4 (2004). See also, 47
C.F.R. §§ 54.40] and .403,
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penalty of perjury that he/she does not receive Lifeline/Link-Up discounts from any other
service provider. Alltel agrees to further train its sales staff to emphasize to customers the

significance of the attestation.”

USAC Management Response:
USAC management will contact each incumbent and the Beneficiary and ask the

companies (0 work together to determine which company should properly claim the
Lifeline subscribers identified by the auditors as receiving Lifeline support from both
companies. Jf the companies are unwilling or unable to allocate the customers at issue
between themselves, USAC will refer this issue to the FCC's Enforcement Bureau to
determine whether additional investigation is required to determine which company

should have claimed these Lifeline subscribers.
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EXHIBIT 4
(USAC Finding 11)




REDACTED ~ FOR PUBLIC INSPECTION

Audit Finding #11

Criteria:
“Lifeline defined. As used in this subpart, Lifeline means a retaif local service

offering:..." 47 C.F.R, §54.401(a) (emphasis added)

Condition:
Our analysis of the Beneficiary's charges reveals that the carrier sets different rates for the

same service depending on whether or not the subscriber lives on tribal lands. We noted
that the Beneficiary charges $14.99 a month for near reservation Lifeline service and
$34.25 for on reservation Lifeline service (before Lifeline credits are applied).

Cause:
it appears that the Beneficiary sets its tribal rates more for their ability to maximize ils

ciaim from the Universal Service Fund (USF) than to recover its costs for providing

Lifeline service,

Effect:
The monetary effect of this finding is overpayment of support,

Recommecndaiion:
We recommend the Beneficiary claim the appropriate amount of Lifeline support to

reduce its standard Basic Universal Service rate 10 $1 for tribal subscribers. The higher
costs of servicing tribal lands, if any, may be recoverable from the High Cost Support

Mechanism of the USF.

Beneficiary Response:
“Alltet has two rates plan, one priced at $14.99 prior to the Lifeline discount and the

other priced at $34.25 prior to the Lifeline discount. Both these rate plans are identicai
with one exception which is the local calling area. The local calling area with the §14.99
rate plan is determined at the switch level, The local calling area with $34.25 rate plan
includes the calling area that is available with $14.99 rate plan plus toll free calling
virtually anywhere in the United States, Both of these plans are available to tribal
customers for $| because of the availability of the Tier |V support on tribal lands.
Therefore, a tribal Lifeline customer get a much greater value for the $1 when they
choose the plan that includes toll free calling virtually anywhere in the United States.
Since the retail rate of this plan is $34.25 and the customer oniy pays $1, Alltel recovery

of $33.25 is appropriate and accurate.”

USAC IAD Response to Beneficiary Response:
The federal Lifeline program is designed to support basic (local) service. In its Lifeline
Order, ° the FCC chose not to use the universal service program to support interexchange

Y Federai-State Joint Board on {/miversal Service, CC Docket 96-45, Report and Order,
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services. The Lifeline program should not support any costs that the Beneficiary incurs
in providing toli free calling for its subscribers.

USAC Management Response:
USAC concurs with the cause, effect and recommendation. The FCC explicitly defines

Lifeline as a discount on basic, local telephone service. Further, in the 2000 Tribal
Order, the FCC opted not to include intrastate tofl or interstate toll as a service supported
by the Universal Service Fund.'® USAC will recover any overpayments that have
occurred as a result of this finding. In addition, the Beneficiary must cease claiming
federal Lifeline support for service retated to the tol! portion of its cailing plan.

12 FCC Red 8776, 8991, FCC 97-157, 1404 (1997) (Universal Service Order),
' Lederal-State Joint Board on Universal Service: Promoting Deployment and Subscribership in Unserved

and Underyerved Areas, Including Tribal and Insular 4reas, CC Docket No, 96-45, Twelfih Report and
Order, Memorandum Opinion and Order, and Further Notice of Proposed Rulemaking, FCC 00-208, 15

FCC Red 12208, 12216, 1 58 (2000) (Tribaf Order).
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EXHIBIT §

(Letters from Tribes regarding lack of official addresses)
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m Ogilala Sioux Tribe *

Office of Eco. 1omic Development
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Mr. Fam Reimun, Ssles Manaper November 5, 20007

Alltel Communications, loc,
(GOS8} I6C-CUYS

Deay Mr. Ramny;

Please be advisect that the Oplaln Sicux Trine doves not cvirently have physicul addresses on Une Pine
Ridpe Indian Rexservation. We are in ih « progess of completing n study on Whis situation and hepe 10
establish physical uddiesses i the not 1o distant lonire, We wilt advise Alllel Conniunications whan

vur aiation charges.

Please sveept our sincere thandzs in ad sance of your anticipaied kind eonsideration and congiimal
tueperulial n nis fatter. Additiounlly. piense ‘ol free 10 contrct me shoudd you huve any ether

questions i 1lis ar sy other relaied sub ot

Nlost Hcspec u’tjrll}!'.
.f".{fll ('/"‘é.?-"' v
Y AN 2
Joseph RedCloud, Chairman
JYelecormmunications Task Force
Develupient Speciatist
Ofice ul' Econonue Development
Oatala S:ony Trihe

L3

Concur LDCUMIQ \ M‘ﬂ:—

Duvid Terrv Mils, Director
Feonomic Davelopmem Ollice
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Utifity Commission Office 4 iy
FOPox 430
Rosebud Indian Reservation
Rosebud, Sowth Dakpta 57570
Phone: 605-747-4097 O Fax; 605-747-4099
Toll free: 877-837-8729 OEmail: 15c99@gvic,net b B e e

FOveYTYYwrYYs

e e wywwww

Tom Reiman, Sales Manager October 19, 2007,

Alltel Communications, Inc.
603-360-0095

Mr. Reiman,

The Rosebud Sioux Tribe is notifying Alltel Communications, Inc. that currently
as of this date 10/19/07 there is no physical addresses on the Rosebud Indian

Reservation,

If you have any questions or require further information please Jeel free to call
the TUC office.

Tony Rogers, [ifecior

RST Utilities @ommission

Ce:  File

Daang Lighn:m MNorman Runmng. Jr

Tany Rogary
Admanistrative Asaistani Secreiary

Dhrrecior




SPIRIT LAKE TRIBE

OFFICE OF THE TRIBAL SECRETARY : TREASURER
BRIAN S. PEARSON

BB e e FORT TOTTIN ND 38338 » b "1 LA 1228 ¢ FaXCOT T0eed T

Necember 4, 208

Ale! Wireless
ATTN: Michael Abrahamson

Deur Mr. Abrahamson:

Phis detter is 1o ntorm you. The Spirit Lake Tribe, a federally recognizod Indian tribe of
North Dakota, does not have access 1o 2 91 1 system, and all mml is addressed to PO

Buaes anid or Generat Delivery.

Should you have any guestions or vancerns, please teel ﬁcc to contact my oflice (w700 34-
Toh- 1738, Thank you.

Respectiuby.
L < -
"}:’ Tl y(j';z MJ‘Q/

Briun Pearson
Sevretary- Treavurer _
SPIRIT LAKE TRIBE '

e hile




Tribal Planning Depargment

Toni Wells
Director 187 Oyate Circle
Lower Brule, SD 57548 0187
{605) 47 3-5566

Fax: (605} 4735565

[

Mr. Tom Reiman, Sales Manager May 21, 2008 _
Allitel Communications, Inc. e
{605)360-0095 - "

Dear Mr. Reiman: L _

Please be advised that the Lower Brule Sioux Tribe does not currently hqve aﬂ plysical add;esses in plaor. on
the Lower Brule Sioux Indian Redurvation. We are in the process o[compleung a study on this situation aﬁ.d
hope to establish physical ad drcsscs in the not loo distant future, We wﬂl advise AJJu:I Commum:au(ms

when our situation changes, 1y '9 : Y - y ,--7‘§.

‘

f‘.
Please accept our sincere thanks iA ndVance of your anticipated kmd oog{smemuon md contmlfud
cnopcrauon in this matter. Additionaily, please feel free to contaci me should you have any olhc,r
questions in this or any other related subjoct : - ‘

EDS .
< 14

) LY

Most Respectfully,”

Wl _

Toni Wells

Tribal Planning Director

—




TURTLE MOUNTAIN
BAND OF CHIPPEWA INDIANS

HIGRWAY #5 WEST
P.O. BOX 900
BELCOURT NORTH DAKOTA 58316
(701) 477-26t

FAX: (701) 477-88.

Octuber 31, 2007

Alltel Wireless
Attn: Jennifer Kutz

Dear Mrs Kutz:
Plcase accept this letler as notification to Alltel that the Turtle Mountain Band of
Chippewa Indian Reservation does not have access to a 911 system.

Should you have any questions or concerns please feel free to contact my office at 701-

B

’ A
7 TRt S s
/, 7

Stuart B, LaFountain

istrict [ Councilman

Turtle Mountain Band of Chippewa Indians




Sisseton-Wahpeton Oyate
LLAKE TRAVERSE RESERVATION
Manning & Economic Development Depantment
P.O. Box 509
205 E. Ouk S1., Suite 207
Agency Village, South Dakota 57262
Phone: {605) 698-4972
Fax: (605) 698-7054

July 16, 2008

Mr. David Viger, Sales Executive
Alliel Communications, Inc,
2312 South Roosevelt Avenue
Sioux Falls. SD 57206

Dear Mr. Viger.

Currently on the Lake Traverse Reservation, the 911 addressing for all physical addresses
15 not available. The Tribe is working to compile such a listing for emergency
management and other official governmental functions. As an important utility
commuication service provider, Alltel’s work with this kind of information is necessary.
This office looks forward (o information exchanges related to 911 addressing. The
electronic format is a question, reducing the amount of data to keying and input saves

both offices ime and money.

Continue to comtact this office with electronic formats that work for Alltel 10 coordinate
our data input. Call the Planning Department at (605) 698-4972 as needed.

Sincerely.

o

(_ {ﬁ 2 / '4{( '-::é "-'l'}!_’
Chamel H:H (“eor;_,e

Planning Director

Sisseton- Walipeton Oyate

Michael Selvage. Sr., Tribal Chairman
Russcll Hawkins, Supenntendent, Sisseton Agency. BIA

Dawn Burlcy, MIS Manager

¢



Mandan, Hidatsa, & Arikara Nation
404 Frontage Road * Fort Berthold Indian Reservation
New Town, North Dakota 58763-9402

Angie Nehring

Internal Auditor
Email-aknehring@mhanation.com
(701)-627-4781 ext 8278

Fax (701)-627-2611

Dear Mike Abrahamson, Alitel Rep,

This letter is to notify you that all of the residents of Fort Berthold Reservation do not
have official 911 addresses.

If you have any questions feel free to give me a call 701-627-8278.
Have a great day!

Sincerely

“habow \"D

Angie Nefiring

Intermal Auditor
Three Affiliated Tnbes
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(Alitel Lifeline Application and Eligibility Certification Form)




€

litel

wirsless

Federal Lifeline and/or Lipk-Up Assistance Certification Form -~ Tribal Lands

Sales Rep Name (Please Print) and Contacl Phone Number

Customer Alltel Phone Number

Last Name

Billing Address:_

Residential Address

Tribal Identification No.:

SSN# ---
First Name_ Middle Initial
City State Zip
City __State Zip
Alltel BAN#

I currently participate in one or more of the following programs: (check al/ that apply)
Medicaid (e.g. Title XIX/Medical State Supplemental Assistance)

Food Stamps

___ Supplemental Security Income (SSI)

__ Federal Public Housing Assistance Program
___ Low-Income Home Energy Assistance (LIHEAP)
__ Temporary Assistance to Needy Farmihies Program (TANF)

National School Lunch Program's Free Lunch Program

__ Bureau of Indian Affairs (B1A) General Assistance
Tribally Administered Temporary Assistance for Needy Families
Head Start {(only for those meeting its income quahlifying standard)

If you do not parncipate in one or more of the programs listed above, you may qualify for
Lifeline if your total household incame does not exceed 135% of the Federal Poverty Guidelines
(see Table below). You must provide proof of your household income to verify your application

1 qualify for assistance under the income guideline: because my total household
income is equal to or below the amount indicated next to the number of persons who reside

in my household as 1 circled below

2009 Health and Humaan Services Poverty Guidelines

135% Guideline — {Annual)

135% Guideline —(Monthly)

i Number in residence

i $14.621 $1,2i8

(2 | $19,670 | 51,639

3 [ $24,719 [ $ 2,060 |

4 | $29,768 [ 52,481 ‘{

E _I( 334,817 ] $ 2,901 |

|6 $39,866 ] $3322 l

i 1 $44,915 | $3,743 |
8 ! $49,964 | $ 4,164 ]
For each additional person, add | §5,049 | $421 |

Source: Federal Register, Vol 74 No 14, January 23, 2009 pp. 4199-4201 (Apphcable 1o 48 contiguous sialcs only)

{Example. If § persons reside in your residence, the combined income of all 5 persons may not exceed

534,817 per year)

Alltet Communicauians, LLC Rev lan 2009




I certify under penalty of perjury that:

s [am eligible for and currently receive benefits from the public assistance program(s)

identified herein;

I will notify Alltel when I no longer qualify for any of the public assistance programs

identified herein or when 1 no longer satisfy the income requirements;

* If 1 quahify by income determination, the information submitted in support of proof of
income accurately represents my income and [ circled the correct number of persons who

reside in my household;
I do not currently receive Lifeline support and no other resident at my residential address

participates in the Lifeline program;

I understand that | may be required to verify my continued eligibility for Lifeline at

anytime and the failure 1o do so will result in the removal of the Lifeline discount from

my accoun! and [ will be billed for the respective non-discounted Lifeline rate plan;

* Jauthorize Alltel to access any records required to verify my statements herein and to
confirm my eligibility for Lifeline. I authorize social service agency representatives to
discuss with and/or provide information 1o Alltel verifying my participation in public
assistance programs that qualify me for Lifeline. I also authorize Allte] to release any
records required for the administration of the Lifeline/Link-Up programs;

* Ireside on a federally recognized Indian tribal reservation;
['will notify Alhel if [ move and no {onger reside on a federally recognized Indian tribal

reservation;
* The information contained on this form is complete, true and correct; and

* ] am ehgible for Link-Up assistance and [ have not previously received Link-Up
assistance at my current residential address (unless otherwise indicated by me in writing),

'understand that I must meet and continue to meet all the applicable qualifications and
requirements provided by law, including but not limited to those stated above, in order to receive

Lifeline and Link-Up assistance.

Date

Print Applicant Name:

Applicant Signature

SALES VERIFICATION
I venfy that the individual applying for Lifeline eligibility completed and signed this form in my

presence. 1 verify that the individual applying for Lifeline is the person that is eligible to receive
Iifeline. If the applicant applied for Lifeline under an income-based qualification, I verify that |
reviewed proof of income submutted by the customer to establish income level, 1f the applicant
applied for Lifeline under a program-based qual:ification, I venfy that I reviewed proof of
program participation submitted by the customer.

Date:

Sales Representative Name (printed)

Employee #:_

Salcs Representative Signature

Alltel Communications, 1.1LC Rev Jan 2009
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(Web Page showing Sprint Basic calling plan is Nationwide)




Sprint - Cell phone rate plans, nextel plans, wireless phone services

st

Plans | Servicer | Accsisaries | Pronotlane | Cawerige piara | shapping Smet

yrint.com | Butimess | Mado Store | About i | Comtoct U

I The kist of plam has been filtered bawd on the criteria below Ta see & full it af plang, clich Reset below. R

& Individugl 75 hare 0 Business 7 Mobls Broagsband Carda

} Narrow My List »

: Hestel Direct Cennect®

Buy wilh Mobile Braadbanrn and fave $% 39/mn

Simply Everything-
Everything your phone, PDA or smariphore can do nalionwide - unlimited text, turf, emall, llsien, watch, find and of cowoe, Lalk - on one simple
plan.

This plan includey
Unlimited data Web surling, emall, BlackBarry inteenel

Services (B15], GPS Navigation, suwiic Premier, TV
Premier, NFL Moblle Live, NASCAR Sprinl Cup Mobflew

Unllmited RDirect Connect. Direct Connect and Group
Connect (for capable phanes)

uUniimited messaging Text, pictures and video

Unlimited talk  Uslimited anytime minutes, nationwide
long distance and nc reaming charges

MOUe abeul afal s sctased i L pla

Anytime Minuter Manthly Prce Additiensl Ahytsme Minutes
Leadh ] Urntmited ERLA unlimited Select
Everything Data
Aaximize your phore s polential with unlimited duta, Direct Conmect and menages.
This plan Includes
Unlimited data Web surfing, email, BlachBerry Intermet
Servicer (B1Y), GPS Navigation, Mualc Premler, TV
Premmier, NFL Mobiie Live, HASCAR Sprint Cup wobile=
Unlimited Qirect Conpedt- Direct ConmetL and Group
Connect (lor capable phones)
Unlimied messaging Text, pictures and video
Talk Untimiled mobile Le moblle, night cailing and
weehkends starling al 7 p m | natlonwide long dstance
and ro rpaming ¢hargey
AR ATl POl s ) F e gt
Anylime misutes Manthly Price Addnional Anytime Minutes
430 569 %y ELTELINS __sel'ulr_
¥o0 549 99 404 ¢min _S{h_(l
Everything Messaging
Communicate withawt saying a word, with this plan, you can teat, share and 1end your heart out
This plan Inciydet
Unlimited Jire<t Connect Qicect (onnect and Group
Connect {for capable phonei)
Untimiied messagtey Toat, piclures and videa
Falk: Unlimited mablic to modiie. nlgnt <aliing and
weekends slacling a0 7 p m., navorerlde long dilance
and ng rgaming charges
MOl et T gt 1 T el
Anytime Minutes Monthly Price Addhional Anytime Minutes
40 347 w0 45¢/min | Stleqt
0o [TTRT) 4017min  Salect

Talk

Let your volce be ftard with these voice-only plans,

This plan Includes Addibonal plan aptlons:
Talk: Unlimited moblle (o mobile. ntght calling and Unlimitad Nights B Weekends
weekendystarting at 7 p.m , ratenwide leng ditance A Ul b ke 1 Sevkerdy el frne 0f e’ - 80 00

and no roaming char gey
YOI e W Rl a L ling a1 BPAL- $5,00
MR AL SNt e ki
Anytime Minutss Nanthly Prce Additions! Anytime Minules

http://nextelonline nextel.com/NASApp/onlinestore/en/Action/SubmilRegionAction?currZ. ..

Page | of 2

Orter
°: o h" vaew ko0
Services Accrsirey -4
T ROLOveve ny Saand Cart |
You me shopping in Chewvy Chae, MO 20055

8/25/2009




Sprint - Cell phone rate plans, nextel plans, wireless phone services

450 .99

"o .0

Basic

Page 2 of 2

Gt back Lo the basics with this plan idest for Lhw occabonal caltey,

This plan Includes
Tuik: Might calling and weehends Tt 9p.m.,
natiomwide Lang divtance snd no roaming charges

MO AP WIS Tk el < n Rl

Anytime Miaytes Wanthly Price

100 51t 4+

Nextel Direct Connect® Custom Plans

45¢/min Jdeinct -
<rimin Salpct
Addittonal plan options:
Uniimited Mighns B Weehanth
@ Lotz auud Weekernn, - SLartiog al Y - 5000
f_‘ Fhghirs antl Wegebgrik - SLnrting al 71.n1 - $3 00
T Mgt and W kel S Gy s - 510 00
Additiona) Anytime Minutes
451/min Salect

Do you rely on push 1oLtk Try aur Mextel Biract Cannect Curlam Flars Plch elihe: Uinlimited wWork Group Cemmynicalinng (529 99 OR Unlimited
Work Crovp Communicptiom « Web and havigation (§19 99549 99) Then add wolce mindies ta share

This plan Includes
Unitmited Pirect Conmect Direct Conmt 44 Croup
Connect

Unlimilrg sMesiaging Teat, pitivrm and video

Tolk Unbrrited mobile 1o mobiie, nighl calling and
wyekends slarling ot & p m. fatlonwide long distance
#nd no roaming chbges

LT R Ny R R S T TR 1Y

Anytime Minute:

Wil Group Communa niore [+]

Wiort GroupCompruneation

+ VoD mwd Hewgston | e
Feajures v aded m Al ace plans

Terrm & Canditinm

Tour Privecy Rights | Accepuable Use Ful iy wct vt g fu e plit
9 DO 2 I tugeti P v

R L R P R e P

Additional plan eptons.

4 Unlimiad Web and Novigation

Surf the Net an easily 23 you do fyom your laptop or PC snd get
voua-guided tum-ty-furn drwng direcuons, maps. tratfic
aberly and an-clck erouting

Anytime minutes

Mvailable 12 #il Newtel Dwect Coannect Costom Plan subscribar on the
same pccount

+ 50D AnyHme miruics - $30/ma

+ 2,000 Anytrme minvtrs - £100Ana Buy now and gt an extr 500 minutes|

Monthly Price AddRIgmal AryTime Minutes

529 99 01 imin Sy

$39.99 /45 99 05 imin Select

Nrate phates 7 Spilnl promer bl

L

http://nextelonline.nextel.com/NASApp/onlinestore/en/Action/SubmitRegionAction?currZ...  8/25/2009




EXHIBIT 8

(Web page showing AT&T Basic calling plan is Nationwide)




Individual Cell Phone Plans starting at $39.99 with activation - | Wireless from AT&T, fo... Page 1 of 1

Swp ToConlenl st com  Wiralnas Home  Pavsonal  Iwainess Covior ADOUL Liw My Acgount

Findw Sire  Covarag Viewsr  Espadl  Canl %Y  Search s

& atat
Coverage sreg. 20815 {CHEVY C1iaSE) Ean

Coll Prones & Devices  Cail Phops Plarm Prgpan Ge'hang Featyms Ringionas & Mors  Avcessornms Phckages A Deals

inevidual Plans To order by prone. call 1-B88- 32,6651 (specit
Farmiy Prins CFHInD priciny and Sorne devids 10y g e VI &)
Propag Plans

Pich Your Plan

Fuy A% You Go

Data Ploms
ElackBerry tHany
PUASMANDRen:- FIANS

Laptop Connect Plars
“Night wnd Waekend mirules

Individual Cell Phone Plans
wil ba usst belora Mobiie lo
ATRT the nation's laslesl 3G Network, offers a vanety of individuai call phone plans On the r03d again? Chatk sl our Mobile minuvies yniimitad
whers you'll snoy - weakddy Minutes trom 3pm 10
HANONAI COvEranE IN Breas you plan Bam and unhmitag minuies on
Io vig weahends

- Unhimied calling to other ATAT wiraless cuslomers wiih Moeliic 10 Mobilc
< No roanmung ot long distance charges

« Saving unused minutes with Rollbvend

« Unhmiled calling on Nights aod Weoakonde

> Y nabhoral tiap

Nation Plans

Unimpec Unlimilag Addilional
Mirulas Moniniy Cosl Vover®
e v Rotve Nights/Waakands® Motile 1o Motile Data.ls
450 $39 99 4 Includes 5000 v View Deiz's

%00 55549 v 4 o~ Voo Details Add to Cart
1350 79 09 v v v View {Jalaiy Add ta Cart
Unlimitad 590 99 v o view. Detaen Ard to Cart

Senlor Plan - svalavle 1o customers 65 and ofder

Unhmiled Urimned Addilional

Add ta'Cart” -
Mirnutes Manihly Caost Rollo
; arinly os "D nghtsWeekends® Mabile ic Moble Details

includes 500 v Vo Dalails Musl oo 8% o7 oloer

200 52694
Veuhed ol cheghowl

Sthes Mcaih, Chiargpes Fian Teune Crne Fruang Moters Ponicy

FUhndl Mesaagg $ a4 Dharges

Service proviced by ATAT Mobihry

Wargless Sie M3n  Oiher Al es St Weencs Sorece Agtcomonl Tl Prone Recods Secon
i

Prwacy Policy  Curcers Coniazilte Tuens of Lse

© X005 ATET Intsllecta L W ——
Al agris reserwed LTET me ATAT .aqgg and al' other & TET mars onvlaned h e are wademarks o ATAT karphiechua ,"_‘,:,',;
——r—"

learty anckor AL athigied Loinpoies

. LG5 A
YELINw kil Snws L N S VLT Ch. B o onzos ot b U5 (b ap, Tous

http://www.wireless.at!.com/celI-phone-service/cell-phone-plans/individual-cell-phone—pla... 8/25/2009




EXHIBIT 9

(Web page showing Verizon Wireless Basic calling plan is Nationwide)



Verizon Wireless Page | of 2

Location: Weshington. DC | Coveyrage { ocator

= X Residential
veri wireless Business
70N Bysices

Individual Plans

Introducing

Friends&Family’

Connect More. Spend Less.
Unlimited calling to 5 out-of-network numbers,

evan landlines,

Plus, a5 always, get America's Largest

Mobike ta Mobile Calling Tamily. Alt al no extra tost,

On Natlonwide Single-Line Plan with
P00 Anytime Minutes or mora,

OTHER PLANS

Family Plang

EXISTING
CUSTOMERS

Sign n to My Verizon

Change Cailing Plan
Add a Line
Plans

Basic Plans Select Plans Connect Plans Premium Plans*
Monthly Access Starting at Starting at Starting al Starling at

$39.99 $59.959 $69.99 $79.99

Monthly Anytime Starting at Starting at Staring at Starting at
Minutes 450 450 450 450

5 numbers 5 numbers 5 numbers 5 numbers

included on plans with included on plans with

Included on plans with

included on pians with

90C Anytime Minutes or

900 Anytime Minutes or

Friends & Family _ 900 Anytime Minules or 500 Anytime Minutes or
mare more mare more
Mabs Minures @ @ @ @
Woakend Minuiss ® c ® ®
glo;g:s::c"l;g luded ® @ @ @
$1.39/MB $1.99/MB Untimited Unlimited

Web Browsing

http:/.’mvw.vcrizonwireless.com/b2c/splash./’plansingleline.jsp‘?lid=/fg]obal/.fplans//voice+p... 8/25/2009
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Text Messaging $0.20/Meowsage Unlimited Uniimited Unlimited
Picture & Video

Messaging $0.25/Message Unlimited Unlimited Uniimited
Mobile Emall _ _ _ 9 [ ]
VCAST VPak _ _ _ — ®

VI Navigator _ _ . _ ®

*Avalable on seiect phones only

Other Individual Plans

Messaging only
Unlimited messaging without voice minutes for one low monthly price,
Shop Now

65 Plus

A plan designed to meet the needs of custcmers 65 and older

Shop Now

Push To Talk Only

Uniimited 1-to-1 and Group Push To Talk caliing.
Shop Now

Nationwide Plus Canada

The perfect plan for frequent fravelers 'o Canada
Shop Now

Check out ali of your options

View all calling plans
Shop Now

http://www verizonwireless.com/bZc/splash/plansingleline jsp?lid=//global//plans//voice+p... 8/25/2009

i




