
EXHIBIT 3

(USAC Finding 4)



REDACTED - FOR PUBLIC INSPECTION

Audit Finding /I 4

Criteria:
"Lifeline provides low-income consumers with discounts of up 10 $10.00 off the monthly
cost of telephone service for a single telephone line in their principal residence .'"

Condition:
We obtained and examined the Beneficiary and four incumbent's subscriber listings to
support the total number of Lifeline and Link Up subscribers noted on the June 2007
Form 497. We utilized computer assisted auditing techniques to identitY subscribers
claimed by both the wireless and wireline carriers. In North Dakota, we identified 280
name and address matches. In South Dakota, we identified 577 name and address
matches. These subscribers were claimed on both the incumbent and competitor's June
2007 Form 497. Only one carrier should have claimed these subscribers.

Cause:
The mechanism in place to prevent a subscriber from obtaining Lifeline discounts on
both their wireless and wireline service is ineffective.

Efrecl:
The Beneficiary received approximately in support for subscribers who also
received Lifeline support on their landline. Because we do not know which line (and
consequently which carrier) should receive support, we cannot precisely calculate the
overpayment of support.

Recommendation;
While we recognize that the Beneficiary's current Lifeline application requires the
applicant to certify under penalty of perjury that they or someone else in their household
does not already receive Lifeline support, we recommend Ihc Beneficiary reinforce this
orally at the time they accept the subscriber's Lifeline application.

In addition, we recommend that USAC management raise the issue of duplicate claims
with the FCC for guidance on how to identify which carrier is entitled to the support.

Beneficiary Response:
"Just as the Auditor could not determine which line should be eligible, the landline or the
wireless line, Alitel, with access to far less information, has no way to ascertain if the
cuslomer has another Lifeline except to ask the customer and rely on their attestation.
Alltel does not have access to the incumbent LEC's subscriber information necessary to
identify customers that are already receiving Lifeline/Link-Up discounts. Therefore,
Alltcl must rely on the pOlential LifelinelLink-Up cuslomer's certification under the

• In the Maller of Li/eline and LinK Up, FCC 04·87, 19 FCC Red 8302, 8306, ~ 4 (2004). See also, 47
C.F.R. §§ 54.401 and A03.
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penalty ofperjury that he/she does not receive Lifeline/Link-Up discounts from any other
service provider. Alltelagrees 10 further lrain its sales slafflo emphasize to customers the
significance of the attestation."

USAC Management Response:
USAC management will contact each incumbent and the Beneficiary and ask the
companies to work together to determine which company should properly claim the
Lifeline subscribers identified by the auditors as receiving Lifeline support from both
companies. If the companies are unwilling or unable to allocate the customers al issue
between themselves, USAC will refer this issue to the FCC's Enforcement Bureau to
determine whelher additional im"stigation is required to determine which company
should have claimed these Lifeli"e subscribers.

-
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EXlUBIT4

(USAC Finding 11)



• REDACTED - FOR PUBLIC INSPECTION

Audit Finding #11

Criteria:
"Lifeline defined. As used in this subpart, Lifeline means a retail local service
alTering; ... " 47 C.F.R. §54.40 J(a) (emphasis added)

Condition:
Our analysis of the Beneficiary's charges reveals that the carrier sels different rates for the
same service depending on whether or nOllhe subscriber lives on tribal lands. We noted
Ihallhe Beneficiary charges $14.99 a month for near reservation Lifeline service and
$34.25 for on reservation Lifeline service (before Lifeline credits are applied).

Cause:
It appears that the Beneficiary sets its tribal rates more for their ability to maximize ils
claim from the Universal Service Fund (USF) than to recover ils costs for providing
Lifeline service.

Effect:
The monelary effect oflhis linding is overpayment of support.

Recommcndat;on:
We recommend the Beneficiary claim the appropriate amount of Lifeline support to
reduce its standard Basic Universal Service rale to $1 for tribal subscribers. The higher
costs of servicing tribal lands, if any, may be recoverable from the High Cost Support
Mechanism of the USF.

Beneficiary Response:
"Alltel has two rates plan, one priced at $14.99 prior to the Lifeline discount and the
other priced at $34.25 prior to the Lifeline discount. Bolh these rate plans are identical
with one exception which is the local calling area. The local calling area with the $14.99
rale plan is determined at the switch level. The local calling area with $34.25 rate plan
includes Ihe calling area that is available with $14.99 rate plan plus toll free calling
virtually anywhere in the United States. Both of these plans are available 10 tribal
customers for $1 because of the availability of the Tier IV support on tribal lands.
Therefore, a tribal Lifeline customer get a much greater value for the $1 when they
choose Ihe plan that includes toll free calling virtually anywhere in the United Slates.
Since the retail rate of this plan is $34.25 and the customer only pays $1, AIltel recovery
of$33.25 is appropriate and accurate."

USAC lAD Response to Beneficiary Response:
The federal Lifeline program is designed to support basic (local) service. In its Lifeline
Order, 9 the FCC chose not to use the universal service program to support interexchange

• Federal-SIGfe JOInt Board on Um..,ersal Service, CC Docker 96·45, Report and Order,
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•

services. The Lifeline program should not support any costs that the Beneficiary incurs
in providing toll free calling for its subscribers.

USAC Management Response:
USAC concurs with the cause, effect and recommendation. The FCC explicitly defines
Lifeline as a discount on basic, local telephone service. Further, in the 2000 Tribal
Order. the FCC opted not to include intrastate toll or interstate loll as a service supported
by the Universal Service Fund. 10 USAC will recover any overpayments that have
occurred as a result Oflhis finding. In addition, Ihe Beneficiary must cease claiming
lederal Lifeline support for service related 10 the loll portion of its calling plan.

12 FCC Red 8776. 8991. FCC 97-157. ~ 404 (1997) (Uni"rsal Service Order)
10 Federal-Slale JOint Board on Unillcrsal Sen'lce: Promoting Dep{oymenr and Subscnbershlp In Unserved
and lJnder.rerved Areas. Including Tnbal and Insular Areas. CC Docke! No. 96·45, Twelfth Report and
Order, Memorandum Opinion and Order. and FUr1her NOlic.:e of Proposed Rulcmaking, FCC 00-208. J5
fCC Red 12208, 12216. ~ 58 (2000) (T"'baIOrd<r).
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EXHIBITS

(Letten from Tribes regarding lack of official addresses)
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Tom Reiman, Sales Manager
Alltel Communications, Inc.
605-360-0095

Mr. Reiman,

October 19, 2007,

The RosebudSiour Tribe is notifying Alltel Communications, Inc. that currently
as of this date 10/19/07 there is nophysical addresses on the Rosebud Indian
Reservation.

ifyou have any questions or require further information please feel free to call

the roc office.

~;2, ~
To~S, r ','('/Or

RST Utilities ommission

Cc: File

Norma" RIolII"J1fg. Jr
S"("f'Ttary



SPIRIT LAKE TRIBE
OrFICf OF THE TRIBAL SECRfT.~RY : TRf.A~UR[R

BRIAN S. PEARSON
"u liln ;~" • f(HH Tr'TH~ . ."-"'0 ;8llS • ~I·O·~( ··rJI·"'I,F·"l}!..~ • t, ...\ "J/ ;l.il·~t ~l,

.\Iild W"de"
'\T1'\;: \1.ehJcI Ahrahamson

Dear \1r. t\hrahO,lmStm:

II"s klll'r is III Inlorm )'IIU, The Spirit Lake Tribe, a foocrally r<x:ogJ1izl~ Indian Irib.: "f
\;11" h Dak,lIa, dilL'S nol have Jeec."s 11) " 'lll ")"1cm, aad all. nu..,R is adurL'."eu 10 PO
IlII\e> and IIr General Delivery.

'\hl\uld ynu have Jny questions or ~:o",.:cm..... plciJS(.· teel free to UJI;ltOJet my Otlil,;l' r:~l: 7n14~

7(,(,. IBS, Thank you,

Hni.ln Pt::lr...",-.n
...;c...·rct ary·"r r",'a,un.'T
SPIRIT 1.:\1\.1' TRIBE

\'e.lii<-



TonlW~/s

Director

Mr. Tom Reiman, Sales Manager
AIIIc! Communicalions, Inc.
(605)360-0095

Dear Mr. Reiman:

Tribal !'tannins [hPiJ,.tm~nt

1B7 Oy.'~ Clrd.
Lower Brule, SD 57548<11B7

(60S) 473-5566
Fax: (60S) 473·5565

May 21, 2008

, ~;'~. ~.. .
Please be advised that the Lower Brule Sioux Tribe does 001 currentlY-h~veaO r!JJ',ical add~ in plaOc on
the Lower Brule Sioux Indian ReServation. We are in the proc~ss ofcompletin!I.a study. on this situation~
hope to establish physical ad~re~s in tlje hot too distant futun:. V(e -rill Rdvise Ally,1 Communications; 'j
wben out slluation changes. ': ":.'. >'; '\ > ','..' ~ :';. ; ~:~ ~ ~

:J "'Y }" " , . ~.' ~ '. \_ .. l

Please accept our sincere th~s i~ ~<J<,ance ofyour anticipaled kuid ·.,;,tsideration l:a.contin~
cooperation in this malter. Additionally, please feel free to conlact m~ should you have My ollie,
questions in this or any other related ~ltiect. . . ,

~ :'

Most Respectfully,'

'~WJ{~
Toni Wells
·Tribal PJaruting Director



TURTI.E MOUNTAIN
BAND OF CHIPPEWA INDIANS

HIGHWAY #5 WEST
P,O. BOX 900

BELCOURT NORTH DAKOTA 58316
(701 J 477 ·261

FAX: (701) 477-68:

Ocwher 3 I . 2007

Alltcl Wireless
Altn: Jennifer Kutz

Dew Mrs Kutz:

Please t1Ccept this letter as notification to Nlte! that the Turtle Mountain Band of
Chippewa Indian Reservation does not have acce~ to a 911 system.

Should you have any qucstiol15 or concerns pll:aSe feel lTee to contact my officc at 701-

477·'610_ '-I ('

j l// ../> I
" - I '
'i-l,o'. " .. -~?"'Je~ '"

Stunrt B. l.aFountain
District [[ Councilman
Turtle Mountain Hand ofChippcwa Indians



Sisseton-Wahpeton Oyate
LAKE TRAVERSE RESERVATION

['Ianning & Economic DL"Vclopmenl Dcpanment
P.O. Bo> 509

205 E. Oak SL., Suite 207
Agency Village, South Dakota 572(,2

Phone: (60.5) 698-4972
Fa" (605) 6'18-7054

July 16. 200S

"ir. DJ\'id Viger. Sales E.,ecutive
AllteI Communications, fnc.

2312 S"Uth Roosevelt Avenue
Sioux Falls. SO 57206

Dear Mr. Viger.

Currenlly on the Lake Tra"erse Reservation, the 911 addressing for all physical addresses
IS not availahle. TIle Tribe is working to compile such a listing fi,r emergency
management and other official governmental functions. As an important utility
commlmieatioll service pro"idcr, AlItel's work with this kind of infonnation is necessary.
This office looks forward to infonnation exchanges related to 91 I addressing. The
declrunic format is a question. reducing the amount of data to keying and input saves
hoth offices time and money.

Continue to e,mtact this office with electronic ["ITOals that work for Alltel to coordinate
ollr dala input. Call the Planning Department at (605) 698-4972 as needed.

Sinccrely.

/i . .I .. '/.
C I-d ..:c {{.<- (. '-/-'l/.- i/ -.~ ..~t·1L·
Charnel HIli-George c/
Pl;tnning Director
Si,sctlln· Wahpeton Oyate

( 'c Michael Selvage. Sr., Trihal Chairman
Russell Hawkins. Superintendent, Sisselon .-\-gellcy. BIA
Dawn Burley. MIS Manager



Mandan. Hidatsa, &: Arikara Nation
404 Frontage Road * Fort Berthold Indian Reservation

New Town, North Dakota 58763-9402

Angie Nehring
Internal Auditor
Emtlil-ak"ehring@mhanatjo".com
(701)-627-4781 ext 8278
Fax (701)-627-2811

Dear Mike Abrahi\l1lson, Alltel Rep,

This letter is to notify you that all of the residents of Fort Berthold Reservation do not
have official911 addresses.

If you have any questions feel free to give me a calI 701-627-8278.

Have a great day!

Sincerely

~{WLW'S
Internal Auditor
Three Affiliated Tribes



EXHIBIT 6

(Alitel L1feDae AppUcatloa aad Eligibility Certification Form)



.Utel
wlrltless

Federal Lifeline and/or Link-Up Assistance Certification Form - Tribal Lands

Sales Rep Name (Please Print) and Conlact Phone Number _

Customer Alilel Phone Number _ SSN#__

Last Name First Name Middle Initial _

Billing Address: City ___State Zip _

Residential Address ________City _ State Zip _

Tribal Identification No.: Alltel BAN# _

I currently participate in one or more of lbe following programs: (check all thaI appl»
__Medicaid (e.g. Title XIX/Medical State Supplemental Assistance)
__Food Stamps
__Supplemental Security Income (SSI)
__Federal Public Housing Assistance Program
__Low-Income Home Energy Assistance (L1HEAP)
__Temporary Assistance to Needy Families Program (TANF)
__National School Lunch Program's Free Lunch Program
__Bureau of Indian Affairs (BIA) General Assistance
__Tribally Administered Temporary Assistance for Needy Families
__Head Start (only for those meeting its income qualifYing standard)

Ifyou do not partIcipate ill one or more oJthe programs listed above, you may qualifyfor
Lifeline if your lotaf househofd income does not exceed J35% ofIhe Federal Poverty Guidell!les
(see Table beloK'). You must provide proofofyour household income to verify your appltcalion

_~_ I qualify for assistance under tbe income guideline" because my tolal bousebold
income is equsl to or below the amount indicsted next to the number of persons who reside
in my bousebold as I circled below

Sour!;" Federal Reglj/~r, Vol 74 No 14, January 23, 2009 pp. 4199 4201 (Applicable 10 48 conllguous slalcsonly)

(Example: If 5 perso/ls reside ill you,. residence, the combined income ofall 5persons may not exceed
$34,8/7 per year)

2009 Heallh and Human Services Povertv Guidelines,
Number in rt!iidence 135% Guideline - (Annual) 135% Guideline -(Monthly)

1 $ 14,621 $ 1,218

2 $19,670 $ 1,639

3 $24,719 $ 2,060
4 $29,768 $ 2,481

5 $34,817 $ 2,901

6 $39,866 $ 3,322
7 $44,915 $ 3,743

8
I

$49,964 $ 4,164
For e<lch addiiJonal person, add $5,049 $421,

Alltel CommUniCatiOns, LLC Reov Jan 2009



! certify under penalty of perjury that:

•

•

•

•

•

•

•
•

•
•

I am eligible for and currently receive benefits from the public assistance program(s)
identified herein;
I will notify Alltel when I no longer qualify for any of the public assistance programs
identified herein or when I no longer satisfy the income requirements;
If I qualify by income detennination, the infonnation submitted in support of proof of
income accurately represents my income and I circled the correct number of persons who
reside in my household;
I do not currently receive Lifeline support and no other resident at my residential address
participates in the Lifeline program;
J understand that I may be required to verify my continued eligibility for Lifeline at
anytime and the failure to do so will result in the removal of the Lifeline discount from
my account and! will be billed for the respective non-discounted Lifeline rate plan;
I authorize All lei to access any records required to verify my statements herein and to
confirm my eligibility for Lifeline. I authorize social service agency representatives to
discuss with and/or provide informalion 10 Alltel verifying my particIpation in public
assistance programs that qualify me for Lifeline. I also authorize Alltelto release any
records required for the administration oflhe Lifeline/Link-Up programs;
I reside on a federally recognized Indian tflbal reservalion;
I will notify Alltel if I move and no longer reside on a federally recognized Indian tribal
reservation;
The information contained on this form is complete, true and correct; and
I am ehgible for Link-Up assislance and I have not previously received Link-Up
assistance at my current residential address (unless olhervo'ise indicated by me in writing),

J understand lhat I must meet and continue to meet alilhe applicable qualifications and
requirements provided by law, Including but not limited to those stated above, in order to receive
Lifeline and Lmk-Up assistance.

Print Applicant Name:

Apphcant Signature

__________Date

SALES VERlFICATION
J verify that the individual applying for Lifeline eligibility completed and signed this form '" my
presence. I verify lhalthe individual applying for Lifeline is the person that ;5 eligible to receive
Lifeline. If lhe applicant applied for Lifeline under an income-based qualification, I verify that I
reviewed proof of income submitted by the customer to establish income level. If the applicant
applied for Lifehne under a program-based quahfication, 1 venfy that I reviewed proof of
program participation submitted by the customer.

Sales Representative Name (prinled) . Dale: _

Sales Representative Signature. Employee #: _

Alllel Communlcallons, Ll.e Key Jan 2009
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(Web Page sbowlng Sprint Basic calling plan is Nationwide)
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EXHIBITS

(Web page sbowlng AT&T Basic calling plan is Nationwide)



Individual Cell Phone Plans starting at $39.99 with activation -I Wireless from AT&T, fo ... Page I of 1

~ata.t e.llfl '"' s ..,eh -
ltldlvU'U,)1 Plans

lo order' b~ phone. (;;)11 1·1t1t6-~J:J.(i(j51 ('>[lltcral
m;;"1Il pr'IC'1l1,l and ~orn~ r.1"V";t!) Il'.lr 'lil~ ~Ir' av,III.lll~!

Propa'e] I'1lf'J

P,ck VOlJ' PI;,"

1'1lyP, 'rouGo

O~r. Pltll1~

"13c~~er') l~~n,

PUAI5martn~t:>"f'• 'l.l~5

llpl'4l Cllnn.~ r>r..",

Individual Cell Phone Plans

"Ta T the nallo,,'S 'aslesl 3G NafV<orll,. ol'ler~ a ~al,e!y ollnd.....lduai cell phonl't plaf11
I0Il1'1"'1 you'll 'f1)oy

• tJnllmrll'd ~lIlng 10 Olher ~T&T .....".,en cu,lomllfS w,ll1 N!fJ\"h: 10 Mubile
• No ro.m.nQ 01 long d'!';!oIInCf ch.>rgu;

• 5."lI"Ig unused m.r\l,j!,u Wit" RoIIO~el'\.')

• Unl,m,\ed calling on N'!Ihl!o ,H>ll Wl'llkCf1l1&

N.Uon Plan.

On till road ~g~ln? CI1,,[, ~ul our

(l"i'O(l~1 (".(h·c'a~1 In .reu you pi;,"
to ~'I,T

'Nlgh\ 1M Wl!.~lInd fT!lr.Uln

,.,11 be ull111 De'ers Mot"ls 10

MOb,'~ m,nul., Unhrn'"d
....kday m'n\',Il&. 1'0m 9pm to

e.m .nd unhmJllld m'rll.ll., on
W1Ie~end.

MlnulllS Monll'1'IY COil Rolio~.r€l
Unllm'llld Ur,(lmlled Addll,onal

M~hl&flNeek.nds· Mob,Ie 10 MOOde Oelilill.., 5.19 99 J Inclu6.. !>OOO J ,',('w 01.'1 ..1, -t&ll.'+"-
"" S.'.~ !l~ J J J V'~'" D""T~'I~ ·:M'd"-
"" 57!.! 9'J J J J 1/"-.wl),\I .•,,, _·Mil.,?!,.

Unllmlled 5~!' 9':1 J J ,"I('~. Ii,,[n,;, ··tH'd§-
SenIor Pl." . A~a,lable 10 CUSlome'i 65 and OI"M

10'

Monlhly COil

57!.! '.l'J

Rollo~e~
Unllmlled

N'QhlsfINeeker'ld.
4

Includ.. 500

UnJ,mlled

Mobile Ie Mobile

Add,l,onal

Oelalls

--tC'§i?-G-

S.ro:1c. prOVided br ATlIo T Mob'''ty

o 200~" 1[. f IM.'IlC~tll~' 1"LO•.' 'y

Ail rIQr'll~ ,esl'.rcl ,.. Tf. T T"C- /. Tt. T ""/0 ,~nd ;]1' Ol'l~' ., r f; T """l.~ , ","1."'1,)" ',){.',n :1r(' "adr."'~fks01 .\1 to T l'llrllrcW;11
Praperry a(l<1,O' A' & 1 ,]""'~'--'Cl .. ~Irj.'~"'("

11,; ',,' l~" 'r e, -C '~l" p;o.,',
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EXHIBIT 9

(Web page showing Verlzon Wireless Basic calling plan is Nationwide)



IntrodUcing

Friends& Family.~
Connect More. Spend Less.
Unllmlt.d callIng to 5 out-of·network numb.rs,
even "ndllnes.
PkJs, as alway30,gl.'t Am('rjCil'~ Ltrgt'si
Mobile to Mobi\e Calilng rdmily, AI! at no exlrd lO~t,

On p,I.ttofMIldt SIn;II-Llnl PJ.ln with
POO Anytlml MlnutfJ or m<lll.

Verizon Wireless

~.

"'''ZIllIwireless

Individual Plans

Residential
Bysjness

~

..
I

Q

III, \

11/ \"

Page 1 of2

Location: Washingtpn DC ICOY"ragA Locator

OTHER PLANS

FamIly Plans

EXISTING
CUSTOMERS

SIgn In to My Venzon

Change Caning Plan

Plans

Basic Plans Select Plans Connect Plans Premium Plans·

Monthly Access Starting at Starting at Starting at StartIng al
$39.99 $59.99 $69.99 $79.99

Monthl)' Anytime Starting at Starting al Starting al Starting at
Minutes 450 450 450 450

5 numbers 5 numbers 5 numbers 5 numbers
Friends & Family _ inclUded on plans With included on plans with Included on plans With inclUded on plans With

900 Anytime Minutes or 900 Anytime Minutes or 900 Anytime Minutes Or 900 Anytime Minutes or
more more more more

Unllmfted Mobile to e I;!') I!') I;!')Mobile Minutes

Unlimited Night &
~ (il (;il I;!')Weekend Minutes

Domestic Long
fill I;!') (ill I;!')Dlstanclllncluded

Web Browsing SU9/MB S1.99/MB Unlimited Unlimited

http://www.vcrizonwireless.com/b2c1splashiplansinglelinejsp?lid=l/globall/plans/lvoice+p... 8/25/2009



Verizon Wireless

Text Mes••glng

Picture & VIdeo
Me••aglng

IIIoblle Email

yeAST YPak

VZ Navigator _

-Available on select phones only

Other IndIvidual Plans

Messaging only

$O.261Me..age

Unlimited

Unllmllsd

UnllmlMd

UnllmlMd

•

Page 2 of2

Unlimited

Unlimited

•
•
•

Unlimited messaging without voice minutes for one low monthly pnce.
$hop Now

65 Plus

A plan designed to meet the needs of customers 65 and older
Shop Now

Push To Talk Only

Unllmlled 1~to-1 and Group Push To Talk. calling.
Shop Now

Nationwide Plus Canada

The perfecl plan for frequent travelers to Canada
S.h.~9~

Check out all of your options

View all calling plans
Shop Now

http://v,'ww.verizonwireJess.com/b2c/splashlp lansing lei ine.j sp?1 id=//globailiplansilvoice+p... 8/25/2009


