
Service Associates, Inc.
160 East Main Street

Brevard, North Carolina 28712
828.885.2832 - 828.885.5023 FAX

October 10, 2009

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, SW
Washington, DC 20554

CC Docket Number 02-6
CC Docket Number 96-45

VIA ECES

Re: Request for Waiver
"Service Start Date / Funding Commitment Change" decisions for Form 486

Application Number 514141.

To Whom It May Concern:

This appealls being flied on behalf of the applicant. My Letter of Agency Is
attached. My contact Information Is as follows:

Oliver Frail, Senior Compliance Analyst
Service Associates, Inc.
160 East MaIn Street
Brevard, NC 28712
ofrall@servlceassoc.com
828.885.2832
828.885.5023 FAX

Applicant
Contact:

Lynn Lawson, DIrector of Finance
Union County School District
P.O. 80x 907
Union, SC 29379
UCSD@serviceassQc.cQm
(864) 429-1740

This appeal letter requests reversal of the USAC-SLD "Service Start Date / Funding
Commitment Change" decision for Form 486 Application Number 514141.

Regarding: FQrm 486 NQtification Letter:
Date Qf Letter June 24, 2009
Administrator's Decision on Appeal
Date of Letter August 25, 2009
Applicant Union County SchQol District
Billed Entity Number 127165
Form 471 Application Numbers 595015
Funding Request Numbers 1713223

1713227
1713230
1713237

•••••••••••••
Service Associates, Inc. is an E·rate compliance support services company providing

services exclusively to E-rate applicants



October 9, 2009
FCC Request for Waiver

FRNs 1713223,1713227,1713230 & 1713237
Page 2 of 2

The Service Start Date Change Explanation given in the Form 486 Notification Letter is:
"120-DAY 486 DEADLINE"

Grounds for Appeal

Due to an unexpected change In administrative procedures at the District, an unfortunate
series of ministerial and procedural errors occurred caused a breakdown in the flow of FCC
paperwork. As a result, the District's FCC Form 486, although submitted on December 31,
2008, was not certified by the applicant untit June 2009.

Discussion

The District changed the person(s) authorized to certify the FCC Form 486 and the
procedures associated with that change did not fully register with the new authorized
person. The result and timing of this change was such that one form was certified late.
Form(s) 486 No. 515276 and 515256, submitted at the same time, were successfully
certified on time.

The students and teachers of this District have been victimized by an unfortunate series of
ministerial and procedural errors due to a change In a long history of continuity In how the
applicant's FCC Form(s) were/are certified. The applicant has reconsolidated the
certification of ali FCC Forms to one School District contact; therefore, reinstating the
administrative continuity that successfully served the district in prior years.

The fact is that the District was eligible for this important funding, successfully applied for
this funding, and then suffered unfortunate temporary ministerial staff coliapse with the
result that one Form 486 certification slipped through the crack and was not completed until
after the filing deadline. Inasmuch as this ministerial error was not substantive, and
violated a processing deadline and not a rule of the program, we hope that the Commission
will find In the District's favor.

We respectfully request that the Service Start Date Adjustment of these four FRNs be
reversed so that this District can claim these Important funds. To do otherwise would
contribute to unintended consequences of hardship and inequity for the students and
teachers in this District.

Closing

We ali thank you for your kind attention to this matter. Please contact me If you have any
questions or need additional information.

Sincerely,

~o~a,t~~
Oliver Frail, Senior Compliance Analyst

Attachment: Letter of Agency
Administrator's Decision on Appeal
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Schools and Libraries Division
Box 125 - Correspondence Unit
80 Soutb Jefferson Road
Whippany, NJ 07981

To Whom It May Concern:

The School District ofUnion Coun
Office ofFinance
lj(} WeJt Main Street

P.O. Box 907
Union, SC 29379

February 23, 2009

Tbi. h:tter is to inform you that tbe Union COUllty School District bas rttained Service
Associates, Inc. 10 advise: aod 33SjSt the District in all matters regarding E-Rate and associat
matta., effective October 1, 2008, and we bereby authorize you to fully and opcnly speak a dlor
corres:;x:md with Tom Traywick and/or Oliver Frail and/or Heather Hosey regardjng all Di ct
matters befure USAC-SLD andlor the fCC.

Additbnatly, Tom Traywick or Oliver Fra.il or Heather Hosey may serve as the District's Fo
471 Block 1 oontact person, and as the DistTict's E·ratc (xmlact on any other forms requested by
the District.

This Letter of Agency will cover the time fi"ame through November 30, 2010, and covers all
District applicotions for all types ofservices.

Thank you for your llSsistance in this matter.

Sincer~Jy,

dJ"- '1~';J"'I
Lynn M. Lawson,
Pinance & Opcnt:i0M Officer
Union COUIlty Schoo District
(R64)4~9·17-40

Billed Entity 127165

cc: Tom Traywick

FES-2S-2009 04:01PM From: 8644291745 10: Seru tee Assoc i" toes



USAC (Tn.ive.rsrn Sen"ice Athninistl'Rtive 'OIU)H1UY
Schooh & ldnafles DIVISIon

Administnllor's J)ccisiull on Appcal- Fundin~ Ycar 200H-2009

l\lIg~1 ::!5. 2009

OliH:r rrail
Sen ice Associ3h:S. Inc.
160 East Main Street
I)r~ .. m"(J. Nt' 28712

I{\,.'; I\pplicolnl N:lm~:

Billed hllil) ~ulllb~r:

F(lfm 471 Applicmiull 'lumber:
Fonn 486 Applicalion t\umbcr:
I'llulling Requesl Numhcr(s):
Your CorrespOndence Daled:

n<lOf- (OUNI Y SCIIOOI.1JIS mlc 1
127165
5Q5015
514141
1713223,1713227,1713230.1713237
Augusl 17. 2009

..-\lh:r thorough rl'vi~w and invc:-.tigmion 01 all rd~\;jnl facls.lhc Sl:hoob and libraries
Di\ ision (SI D) of the Uniwrsltl Sen· ice Administrative Compony (USAC) hu... made its
dccbion in regard 10 your appeal of USAC's I'llnding Year 2008 Foml 486 NOliliclJlioJl1
1clIer for the Application Number indicated abow. This IcHer explains the basis of
LJSAC's dt.:cbion. The dUle of this l~l1cr begins thc 60 day lime period for appealing this
Jccisil)n 10 Ihe Federal ComOluniclilinll'l CommissillO (FCC). Ir )our I.etter or Appcnl
Included more than one Applic:uiol1 umber. please nOle thai you \\ill l\..'Cci\'c IJ separate
It:lter I{)r each application.

founding Regu.:st f\ulllbcr(!-):
Decisiun on Appeal:
1~XpIUI1111 iOIl:

171'221.1713227,1713230,1713237
Denied

• IISAC has ddemlil1ed lhal }uur I CC I 01'111486 \\U~ nOlliled \\ithin 120 d<l)s
cakulo.lcd from December 10.2008 lhi.: date of1l1C F DL or Jul)' 1.1008 the SSD
indll.:aled on the FCC !-orm -186. whichc\cr date is InLer On April 15. :2009.
LSAC mailed an "Urgenl Reminder" Icllcr prO\ iding you with uddiliullnllimc
lind a new dt.:adlinc to sllhlllil and/or cCrlil) your FCC \'orm 486. Your FCC
1:01'01 486 \\ll'l posllnmk.cd anJ ccrtiiicd un June 10.2009 \\hieh i<; allcr the nc\\
dcadline. ConSl;..'qucml). Inc ssa has tx.~n rc\iscd 10 tcbruar)' 10.2009.120
days before the FCC Form 486 pOstmllrk date. Irlhe funding commllment
mcludcs recurring charges then lhc funding commitment has been reduced
accordingl}. It IS thc rc~pon"ibilil~ofthc upplicant to ensure Ihut all funns arc

100 '00111 kJlcf)..JIIRu,,,1 1'0 no.l\ ')()~. ~hlllr;,.lI'. !'lC\~ J,,:r-.c~ \l1'ml
\. hlllh online 31 wwwllSllCorgisV



~ubmilll.'(j 10 USAL' in a eolTt'ct and IImel) manner. As a result. )ollr appt:al is
demed.

• I·('e rules require applicants to liM: recurring sen Ices wilhin the rekvant funding
~car, ilnd 10 implcmentnon·rccurrinJ:!, services by the upplicnble t1cadlim:
e5lahli"hed h) the CommiSSI\lIl. ,\'t'f' 47 C.I' It sec. 54.507(d). The rcc I orin
486 infnrms USAC \~hcnthe npplicant i... scheduled to rccci've or has rcceil,cd
sen ices in the relevant funding )cm from Ihe named service prQ\ ioer. The
receipi of a properly complelt:U I·CC fonn 486 triggers Ihe proce~ for USAC to
n.:ccj\C inV\liccs. In order for an <Ipplicanlto receive discounts rctroacti\ely 10 the:
Service Slart Date (581), the fCC Fonn 4K6 should be poslinarkcd no later Ihan
120 dll}s after the SSD featured on the I ('C' Fonn 486 or no later than 120 da)'s
nfter the date ufthe funding Commitmellll)ccision Leiter (FCDL), whichever is
laler. When an applicant has missed a deadline 10 file iLs FCC Form 486. il i~

gi\l:n addillonnl 20 1.:3lend.lr da)'s from the date of receipt USAC"s \Hillen notice
10 tik or amend its I'CC Form 486 and receive services retroactively to the SSD.
Set' Requesl for Rc\ ie\l, and Wui\'L'r of the Decision ofthc llnivcrsal S..:n'ice
Adm1l1istffitor by Ala~"a G,ttC\\;\y chool DisiriCL 10k. AK. ct al.. Schoob ami
Lihraries Universal Service Support Mechalllsm, File Nos, SLD-41202R. d. III.,
CC Docke' :-.10. 02-6. 21 FCC Red 10186-10187, DA 06-1871. para. 8 (reI. Scpo
14.20061.

If your appeal ha:> be\.'n approved. but fundlllg ha.~ been n.:ducc:d or dc:nicd. you ma~

lIppcnlth..:sc del:i"ion~ 10 either USf\( ur thl: ,,('('. I or appeals that h,wl.' OCl:1l d":l1lcd in
full. JXlrtially uppro'vcd. di~rnisscd. or canceled you Illa) lile an appcal \\ ith Ihe I·ce
You ~hould reler to CC Docket '0_ 02-6 lin the first pJgc of)our appcalto the 1,(,(,
Your appeal must be receivcd or postmar"cd \lr,<'ithin 60 days of the dale on lhL~ ICIlt:r.
"ailure 10 mcctlhis n:-quin::mcnt \lr,<ill rCSlllt in autom:lIic db.missul of your appeal. It'yuu
arc submilling )our appeal via Uniled Stalc~ Postal Service. send 10: fCC, Unicc urlhe
Sl'crclury. 4·~S 11th Slreet SW, WiI"ihinglon. 1)(' 2U554. Further information and options
li)r filing un appeal direcll) ",ilh the I'Ct' can he Ilullld inlhc "Appeals Procedure"
po~lcJ III the Rdcrcncc Area of the SLD ~"'Ction t1f the tJSAC \\cbsitc or b) contacting
the Clienl Service Bureau. We strongly recommend that you lISC tht: electronic filing
options.

We lhunk ) Oll lor your continued SLlpporL patience and coopefi.ltion during thl: appeul
pnJC...·~.

Schools lind Libraric'i Division
l ni\c.rsul ~Cf\ICe Administralivc Compan)

cc: Oli\l,:r I. rr.Jil

100 'wulh Jenct".Ofl Rood. P,O Ii<)\ Q(.t!, \vlupparl\. No:" Jc:nc) 079KI
\'1\11 u) online lit: wwwu$IlIl;.orpIsV



Oltvcr Frail
Service As~illics. Inc.
160 F<I~I Main Sired
Bn.::\ ard. ~C 28712

Billed ~lItl1y Number:
Fuml 471 Application Number:
Fonn 4S6 ApplIcation Number:

\27165
5<)5015
514\4\

-


