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TO:
PRO[Vj:,
DATE,

Fedc: r al·C a lT'llT1.u..:oiCQ-.::ions C-orn.ro.i •• ion (FCC)
lYIlClrn.bcr.. ,0"- f.hol!ll I'o4:idl.-.nd PlILrk Senior C.cnl:c::r:o-- l'o'fidlollU"ld Park.. N:J
S~pte:rn.bc-r 24.,. 2009

I d.rYI. a d~.ft.:f" pers.;:,n vV'ho usC'S V"ide.o ReL~ Services (V"R..S) ~_~rydif'l.Y to hftve t.elephnnce CC'd'1.tact

""'hh 'the hcea.:rjns; V'to"nrld. J make doctor appoolnl:n1IeTltA, c.....)) .-n.y f"cun.Jly .rne.D'1bor.... c;: ...11 ro.tal..U"la.l'lt_ ..
rn.y Senior Center a..nd rna..n.y Qclu,r ev.::rydBy busi.ncs5I CBlllII. Th~ V"RS has c.ha.r)8,cd my liCc. ""'",["Eh
VRS. I rn.a:ke rn.,.. O'-VD. phone ~a.ll:s u.nd USe my o...........n. language - A.rneriCe.n. SiJiin LanguBYc...

But. thore a.re h"'l'-rins people. like my ~h:i Id.ten and o'thcr rellltives. int:erpre1:cl""S, social vvorlc.c::rs and
fi-telOd:s t:.hll.t I CIiU:'"lD.ot call bocaU8e- lT1.y "Video.l'hol"1...ll!!:l C-D.J1-C c;:.all their vjdqophone. l"vt:y r1Ie-..,;v ten di,Kit.
nu.rn"ber let:s .me c3.u...ll dcuf pecople b"Ult: ~ can't c-.lL he.-ri.n.a people u..rho can siE!P"'. l'\.J1a:ny of them bftve
n.ct. pU.t'cl'lEl5eod- v:ldc:-opbor'1.c!!l bee__usc 1:bc)T .k..novv I 'C&rJ.~t call t.hern "",,,luI. mIne. 'T"h..f!l: 1s very
::f'ru!ltra tinQ.

"'7Vh.y «;un.~l 'their videophono call rn.ine dicect:ly? I heard that -the FCC ,'V'On~t. a.llovv hClLrin" people
to get. t.C"'1-1 diSh:: nJ..U"rlbeI'8. SOD'1e have told .In.e -rhe.y lied IU'1.d suid they ~ro deaf" SOCJ-..C: did tl~.....
Others '¥oI"On·"t. '-'\Ih.y did the FCC .In.a.ke 'that. r\.llc? Plca3.e help U8 a-nd chansa t:h:at rul~.. Let
hclEU""ins people ~rho can. tiiisn. get ten digit nUD'1.bers thaT 'Vw'ill vvork ""","Ith Our ten di,sit J'1\.1.ITI."bers.
T'ha'C """"BY.. J: c.a..n :tu~.vc- dlrc"l'C't"-v"ideopbone cO,l'llva-siI"'Cions """",11:h hearing j::)CliQple .........ho have
vIdeophone s_
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TO:
F.R<.:rl'Y'l:
DA.TE,

Federal Cornrn.unic.a.'ti nn4ll C~;J~rn.i liIIsi,o,TI, (FCC)
lV'1e.cn.bc-tB of U'".a.e ft""..-fidlar1d Pl"U.'k Senior Cent.er r ~lidlflI'l;cl Park. NJ
St:ptcrnbc'C' ~4 ... 2009

1 B.n"l.. a deu.::Cperson vvho use~ Video Kelay Servlc.c$ (VRS) evr:r;.rday 'to ha .......e ~.elaphoru= cO.n.tac.'!.
~th t-hc hear:lM.Q; ........orJd. I tna.ke doctor a.~poitlt.n"'lc:"-ts~ cu.ll tn.y f""an-.ily rnc.tT"l-bc-,:., c.uJ re:3tD.....C'an'ts •
.-ray Senior Ce.ntcT W11d rn.e..n)' otller t;: ......cryd.u.y b"" ..incl5. cull.!l. ""The: VRS h.~ cho.QfiiilCcl £ny lif'~_ VioI"!'th
VRS .... J rn.u...l.r.EI rn.y C')'YV'n. phohe c._II. lll....n.~ ~c rrJ.y OVUTl L4ngUAge .. A..n-1c:rlcan S1,8"- Languo.,gc.

But there arc hc:a:t"ina people... like: rTl;Y children .and o-r:het" rel.atives. interpreters. HOlWial "",,"orkars art
'Friends that 1 C6.n.not efl11 bceau$C1 U1)" videophQnc clU"I"t teAll their vidllll"!:oDhon~. ~;Y n.e,v tetII. dJgi"t
n. ..,rn.ber 1~:liJ' rn.c cllOoll dcolLC"pC'ople but; J CIiUl:·t cal! hcarina; J:)c:op)e Yv'ho Can l!Iign. ~a.ny ofthcrn ~v,e

1"1.01: purc:.ho.sed v"-dcophQnoa becou.se they kno'YV I carl- --t call th.C'n-t OYVil'h D'l:i:nca 'T"h.il!l is very
ftu.atta:tins·

'-'V"h.y c~-'t their videophone ea,JJ mine: diract.ly? I heard 1':ha:t the FCC ......,Otl·'t al I 0""" holC.qrina peopJe
to act. -ren. digit nutnberB. SaIne have "'told P"l-e [hey lied Qnd Slud they Vl,re.rc deat'. Some did that".
Otb.ers ",,"on-I[. ~l.y did "the FCC make t.hat .:"ulc? Ple:,al!fl,c holll:'llp us -.nd c:hl!l....nlji;c th,.t. rule. Le:"t'
hearin.g people vvho cun. s!g:n ... a,=,t 'ten- digit: n.~rr.:II"b~.r!lo r:.hA.... ".....--iU vVo-rk ~.~ o-u...r LElon di•• t nUI:I'1.0~r30.

Th.a:E v.,.a.y. I c-ft.n.. hll..vc dlrcc:i.: ~deoph.ofie: convc:';I;'".:iDt:.iona Vl,r[tl'J.. hearing pe:ople V\lho hAve
videophones. .

Thnnkyou.
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HOME SEARCH NEW COMPLAINT HELP

In-Process Complaints Completed C0l1'1plainls Served Complaints

L....'_C.onsumerParjy History L....~J:onsumeLHistory L....' Form History QM1! Form

User Complaint Number: 09-C00152737 User Complaint Key: 09-e00152737-1

Form 2000C (Disability Access Complaint) : 09-C00162737-1

USER FORM

···.1
]

Company Name:
(Complett~ only if you are filing this complaint on behalf of a company or an organization.)

Street Address or Post Office Box Number: 45 Bassett Highway 213

City: Dover Stale: NJ ZiP Code: 07801'

Telephonl3 Number(Residenlial or Business): (). Ext:

E-mail Address;

Are you filing information on behalf of another party, such as client, parent, spouse or roommale? No
Iryes. complete ilems a lhrough h.

Your relalionship wilh the party:

The party's ffrst name:

The party's last name:

party_d"ylime_phpne () - Ext:

The party's slreet address or post office box number:

City: State: Zip Code:

E-mail Address:

!" Back M Complaints

~~:~:n~~~t~'~~-·~=~l
Serve Review

Serve Proces s

File Attachments
c.

I::~!!~~~.~_._..._---~_._ ... ~
!Sh~~.:l\1I
1~·UbComP.I~intS(O)

!Print Form

Complaint Source: Fax

CONSUMER'S INFORMATION

First Name: Charlotte

Added User; Faxuser

Lasl Name: Cole

Fax Number: 0 •

IMPORTANT: Please indicate the preferred format or method of response to the complaint by the Commission and
defendant:
L'Letter [J Facsimile (fax) C Telephone Voice
['I TRS (dosignale form of TRS and appropriate contact informalion)
IJ TTY [J Internet E-mail IJ ASCII Text [': Audio-Cassette Recording C Braille

FORM 2000C:

1. Check the appropriate box for your type of complaint:
G. Telecommunications Relay Service (TRS) (Le,. nY-based, IP Relay, CapTel, IP CapTel. Speech-to-Speech, Video
Relay Service (VRS»

C Ac~essibility of emergency information on television

[] Closed Captioning (absence, quality or pass through High Definition (HD) programs)
NOTE: If your complaint is about closed captioning only, you must first contact the station or video programming

dislJibutor. For additional information. see http://wwwJcc.govlcgb/consumerfacts/closedcaption.html

C: Wireless telephone equipment or service (includes hearing aid compatibility and other accessibility issues)

[] Wire line telephone equipment or service (includes hearing aid compatibility and other accessibility issues)

2. Provide the name. address and telephone number (if known) of lhe company(s) involved in your complaint:
Name:

City: Slate: Zip Code:

Telepl10ne number; () •

3. If your complaillt is about accessibility of telecommunications services or eqUipment, provide the make and model number of
the eqUipment or device that this complaint is about:

4, If your c:Jmplaint is about closed captioning or eme'1lency information on television,

provide the date (mmfddlyyyy) Time: and any details of when the event or action yOll are complaining about occurred:

5. If your complaint is about access to emergency information on television. provide the following informalion:

lA/()(I"\{"\{"\r'\


