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diPPSiCOM"
Mainstreet Communications, LLC

831 Main St. Soulh
Sauk Centre, MN 56378

Phone: (320) 351-1460
Fax: (320) 351-1533 .

Toll Free: (877) 351-8181

www.mainslreetcom.com

Marlene H Dortsch, Secretary
Federal Communications Commission
Office of the Secretary
445 1i h Street, SW
Washington, DC 20554

April 13, 2009 I~O<- - 07..-Y
Received &Inspected

APR 2 12009

reC Mail Room

RE: Request for Review

Dear Darlene H Dortsch:

This letter is in regards to a request for review of USAC Decision regarding Funding Request
Number: 1649766.

Appealing: Approved Erate amount for below customer for their January billing. Check received
from USAC for $357.98
Funding Year: June 2008 - July 2009
Date of document: February 23, 2009
Billed Entity Name: Sauk Centre School Dist 743
For:m Application: 597831
Funding Request Number: 1649766
Billed Entity Number: 133940

I am writing this letter as an appeal to the above mentioned information. I am appealing the
discounted amount that was approved for the InvoicelD # 1002373 for the January 2009 billing for
Sauk Centre School Dist 743. I have also explained the customer's January bill below. I have also
attached the following dOGuments: .

• USAC Administrator's Decision on Invoice Appeal
• Copy of their bill (Exhibit A)
• Copy of the check issued by USAC for $357.98 (Exhibit B)
• Excel Spreadsheet of monthly charges for January 2009 (Exhibit C)

o To show that Balance Due on January bill, were the total monthly charges for
January

• USAC Administrator's Decision on Invoice Appeal (Exhibit D)

;, January bill explanation:
The customers January bill had a balance due of $1352.60 (page 1 of bill), this was the total
undiscounted amount for service which was submitted on invoicelD # 1002373, with the discount of
64%, the total discounted amount billed to USAC was $865.66. If you look at page 1 of the
customers bill you will see the following:

• Previous Balance of $1239.46 (December bill)
• Payments of $446.21 (which was pd by the school on 12-17-09 for Dec bill, this was the

portiOll"<ifttietDecember bill. that the school owed)
• Past Due Amount of $793.25 (which was the amount that was submitted for the Dec bill

and was approved by USAC)
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.. 0 If you add the $446.21 & $793.25 together you get the Previous balance of
$1239.46, which was December bills amount

• Current Charges of $559.35 (explained below)
o If you add $559.35 & $793.25 together you get the Balance Due of $1352.60, which

was the January bill amount
• Balance Due of $1352.60 (which is the total of monthly charges for customers January bill)

After the customer's bill is created, we take the Balance due (total charges for month) and apply 64%
discount. We then take this amount and transfer it from the customer's billing to a fictitious billing.
Once we receive the check with the approved amount, we then apply this to the fictitious account.
We do this to avoid the customer being charged any finance charges. So after the December bill was
created, we did a transfer of $793.25 from the customers bill to the fictitious billing. This transfer then
shows as a credit on their January bill under the phone number of 320-352-2258. This then
decreased the total of the current charges by this amount. But it does not decrease the Balance due
on their January bill, as it shows a past due amount of $793.25 and these two amounts zero each
other out, so the total still owed is $1352.60 for January. When USAC reviewed the January bill, they
looked at page 1 of the bill'and took the approved discount of 64% off of the current charges $559.35
and approved the amount of $357.98. Where as the 64% should have been calculated on the
balance due amount of $1352.60 for a total approved amount of $865.66.

I was asking that USAC issue a check for the difference of $865.66 and $357.98, for a total of
$507.68.

Please feel free to call me if you have any questions.

fleather Peterson
Heather.p@diversicom.net
Billing Supervisor
diversiCOM
320-256-7471
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Now's the time to bundle up with diversiCOM. Not only can you save money by installing a new phone. lntemet
and/or TV service bundle from diversiCOM but If you "bundle up" with diverslCOM the month of January, we wUJ help
keep you bundle up with a f"ree hat, scarf and mitten set! Call today, supplies are Umlted. All servfces not available in all
areas:" Gall fordetails.'

1115/2009

32916173

320-352-2258

1/15/2009

$1,352.60

$1,352.60

1/112009

Pin No.

Account No.

BiH Due Date

Amount Due

PLEASE REMIT PAYMENT TO:

hili" Ihllli h111III IIhllllll 1I1111111111111111111hllill II
MAINSTREET COMMUNICATiONS
PO BOX 112
SAUK CENTRE MN 56378-0112

I~lllllllllllllllll1ijllll filii 11111 ~IIIIIIIIIIIIII~~ IIIIf 111/1111

FOR CHANGE OF ADDRESS OR CREDIT CARD PAYMENT:
Please check here and complete reverse. Thank you. 0

Account Name: SAUK CENTRE PUBLIC SCHOOLS

PIN Number; 32976173

Account Number: 320~352-2258

BJII Date:

$5~9.35$793.25-$446.21$1.239.46

Line Maintenance covers 1he repair for any damaged inside wiring for any services you may have with diversiCOM
such as telephone, Internet or Cable TV. For a low monthly rate of $1.50, you can be protected from lightening strikes,
rodents or general wear and tear on your inside wiring. In'the event you need a repair and do not have the line
maintenance protection, you should know that the trip charge fee is $49.95 and the after hours trip fee is $75.00. Call
(320J 351-1460 today to make sure your lines are covered and avoid costly repairs. . -- ""-'- ..-. ,. . '

Billing Inquiries Call
320·351·1460 or 1-877-351-8181lf calUng from outside our service area,

Billing disputes must be reportBd within 30 days of tlJe origInal bill dale.

About this BlII Malnstreet Communlc~ltlons provides local selVice along with additional felllures and services which ani bUled on!! month In advance.
Charges for 10l1!l dIstance, installation, end service changes on file at the time the bill i.s printed .....11 EIllpear on )OUT current biU.

Paying Your Bill 1tis bR11s dUB upon receipt. Meke your check payable to Mainstreet CommunicaUQf1S. We should receive )Our payment tor the 1Ota1
amount clue on or before the 15th of each month. Please include the top portion of the summary sheet with your payment 10 ensure proper creQlt. A late
pe)TTlent chan;J!! of 1.5% per month (18% per year) .....11 be applied to all unpaid accounts as of the 15th of each month and a minimum charge of$1.00
for lll1y past due aCCOunts of $20.00 or mo~. An insufficIent fund fee of $15.00 Is epp5ed each time a check or ACH Is Illtumed unpald by your bank.

Payment Options You may rneke~r payment by mall, ACH through 1he bank, al our llflice at 831 Main st. Sauk Centre, or OLl!" drop bQl( located outside
by our front door.

Office Hours Office hours are II AM to !i:OO PM, Monday - Friday.

EXHIBIT A

ADDRESS SERVICE REQUESTED

hhllllllll.1 hllllllllhlllih II "II 111111111 hilI
SAUK CENTRE PUBLIC SCHOOLS
SAUK CENTRE SENtOR HIGH - MAIN
903 STATE RD
SAUK CENTRE MN 56378-1672

11 •• ~ •



For Service Address Changes
Please Call 320-351-1460 or 1-877-3!i1-8181

To pay by credit card, complete the information below.
Please check the box on the reverse side also.

Card Number _

320-352-2258

SAUK CENTRE PUBLIC SCHOOLS
SAUK CENTRE SENIOR HIGH - MAIN
903 STATE RD
SAUK CENTRE MN 56378-1672

Exp.Oate _ Masten;ard Visa _

For a billing address change. complete the Information below.
Please check the box on the reverse side also.

New Address

City State Zip _

Work Phone _

Home Phone _

V-Code _

(last 3 digits on back of credit card)

Authorized Amount $

Signature of Cardholder

(Required for credit card payment)

Page 2 of 56

2009 Directory Information
It's time again to prepare for the new diversiCOM 2009 telephone directory. Please take a moment to review your current listing. If
there are any changes you would like to make with your Iisting(s} please contact diversiCOM at (320) 351-~460 to make sure the
changes get into the new dimctory. This is also a good time to make sure both spouses are listed on your account as per FCC
rulings, account information (:an only be given to the account holder or authorized contact

2009 Directory Photo Contest
How would you like to help us design the new diversiCOM 2009 telephone directory. diverslCOM will once again be having a photo
contest to help choose the picture for our phone book cover. Send us your favome shots. if we use your photo will win a $50.00 gift
certificate. For a complete list of rules please see the article in the enclosed newsletter or call (320) 351-1460. Deadline is
February 9, 2009.

FUSC Rate Change
Effective January 1, 2008, the Federal Universal Service Charge (FUSC) will be decreasing. The FUSC is calculated by multiplying
the FCC's Universal Service Contribution factor times your interslBte service charge (Access Line Charge). The FUSC rate is
reviewed quarterly. .

Information Regarding DTV Transition
On February 17, 2009 full-power analog broadcasting will end and analog-only televisions may be unable to display full-power
broadcast programming unle.ss the viewer takes action. Viewers can get more information on the transition by going to
'INM'.DTV,gov and more infOlmation about the DTV converter box coupon program by going to \WJW.DT\I2009.gov or calling the
NTIA at 1-888-388- 2009 (1-8B8-DTV-2009).

After February 17, 2009 a television receivefwith only an analog broadcast tuner will req"uire 's converter box to receive over-the-air
broadcast with an antenna. Analog-only TVs should continue to work as before with cable and satellite T-V services, gaming •.. ".. " "
consoles, VCRs, DVO players and similar products.

If your TV(s) are connected tl) diversiCOM's cable service, yqu do not need to do anything, we will take care of the transition here at
diverslCOM for you.
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Account Name: SAUK CENTRE PUBLIC SCHOOLS

Account Number: 320-352~2258

Bill Date: 1/1/2009

Page 3 of 56

Amount

-S446.21

Qty Rate Amount

3 @ S20.18 S60.54
25 tl S32.18 S804.50

1 EI Sl.25 S1.25
1 @ (SO. SOt ISO.501
3 @ $2.95 $8.85

1 ~ $3.00 S3.00
15 @ $4.00 S60.00

1 • {S112.50) 1$112.50\

$825.14

uS.ao
$1.5.80

2.0 minutes $1.90

$1.90

3445.3 minutes $318.23
$1.29

(;319.52

1.0 minutes $0.95

$0.95

-$793.25

""$793.25

13 @ $0.44 $5,12

15 & $0.46 $6.90

28 @ $5.05 $141.~O

28 @, $0.07 $1.96

28 @ SO.06 $1. 68'

28 E! $0.65 $18.20

$175.86

1 ~ H3.43 $13.43

$13.43

$559.35 :I

Date

1211712008

Taxes .. Fees
FUSC"

Total Long Distance for Qwest

Total :Long Distance for Mai.nsUe.Bt Aeccnnt Code CIC

Long Di.stance for MainliiU4!et Account Code C'1:C
PlJ;eet Dial

Adjust:menes (Cl:1a%ges/Crec1i. ts)
Service Order Charqe"

, Total Ad:iust=ents (Chugel;>/Cre1U,t&)

SUrcbarg.as
Sauk Centre &AS"
Sauk Cent.... £AS*

Access Line Char;e"

TAP"
'I'1\H'*

911 Surcharge*

LOng- Distance for Qwest
Pirect Dial

Total LO'!l.q Diliitance for Mai.nstreet DirAssi.st/Operator

Long Di.stance for MainSUE!4lt :Long Distance
DLrect Dial
Federal Univer",,). Servi co. ~....

Total LCJ11S Di"tant;:e for Mainstree.t LonS Distance

Check

Long Di.liitance for Mai.n5b:-l;et Di.:.:Asai.$t/Operaun:
Pirect Dial

!Total Current Charges

payments

Month1y Ch~ge$

Local Service'"
Local Service'"
Directory Service
Features
Features
Features
Features
Hisce11aneou9 Charqes

Total Monthly Charges

ITotal Payments



Account Name: SAUK CENTRE PUBLIC SCHOOLS

Account Number: 320-352-2258

Bill Date: 1/1/2009

Page 4 of 56

1Total Other Charges/Credits

_.. ~- -- -_. ---_._"-"' .....__. " ....._., ...., ..... ~ '-"~".~._.- ... -, .. - .---.-_...~ ,...,-,.,-. ~-~~._.---... ...,- -~_ ...- ... ~- -_. _ .....

$0.00



Account Name: SAUK CENTRE PUBLIC SCHOOLS

Account Number: 320~352~2258

Bill Date: 1/1/2009

Page 50f 56

Qty Rate Amount
Intralata - Mainetreet Account Code CIC{9624.)320-352-0241 Interlata - Mainstreet Account Code CIC (9624.)

Monthly Charges
Local Service~

Features
International Block
B09 Block
900/9,6 Block

Miscellaneous· Charges
AccoWlt Code Bill:lng

Konth1y Charges Total For 320-352-0241

Long Distance for Mainst:l:ee'l:. Accoun'l:. Code crc
Direct Dial

Long Dis'l:.ancQ ::or Mains'l:.reet Account Code erc Total For 320-352-0241

Surcharges
Sauk Centre EAS*
Access Line Charge·
TAP~

TAM·

9Il Surcharge·

Surcharges To"tal For 320-352-0241 .

ITotal Current Charges For 320-352-0241

$32.18
$0.00

incl.
incl.
incl.

SO.OO
$0.00

$32.1El

$3.95

$3.95

$0.44

S5.05
$0.0,

$0.06

$0.65

$6.27

$42.40

$36.18

Intralata ~ MaiDstreeC Account Code CIC{96241

$32.1.9

rntralata - Mainstreet Account Code CICl9624j

320-352-0288 Interlat2l - Mainstreet ACCount Code crc (962.J
MonthJ.y Cha:rgB5

Local Service"
Feature 15

International Bloc:k
809 alock
900n?6 Block
Hunting Per Line

Mll5cellaneous Charges

~COUDt Code Billing
Monthly Charges 'rotal For 320-352-0299

Long Distance for Mainst:l:_t Account Code CIC
Direct Dial

Long Distance 1:or Mainstree'l:. Account Code CIC TotaJ. For 320-352-0288

Surcharges
Sauk Cen~e &AS.
Access Line Charge*
TAP*

T}\H·
911 Surcharge·

Surcharges'l'otal For 320-352-0298

1Total Current Charges For 320-352-0288

320-352-0292 Interlata - Mainstreec Account Code CIC (9624)
KonthJ.y C1ulrgeS

Local Service"
Features

InternaCional Block
809 Bl.ock
900/9,6 Block

Miscellaneous Charqsa
Account Code Bill.inq

Monthly Chargee ~0ta.J. For 320-352-0292
I .... " ..•• "LOIiq"' iJ':!."st:ance'·!or'· ~triet:.· ·AciCo1lrit CodeCIC ._-

I Direct Dial

Long Distanoe for 1l1a:inBt1::eet Account Cc><;le crc 'rotal. For 320-352-0292

inc!.
inc!.
incl.

1 @ $4.00

SO.OO

lncl.
incl.
incl.

$0.00

S32.18
$4.00

SO.OO

$3.95

$3.95

SO.46
S5.05
$0.0,

SO.06
SO.65

$6.2g

$46.42'

$32.18
SO.OO

$0.00

S3.95

$3.95



Account Name: SAUK CENTRE PUBLIC SCHOOLS

Account Number: 320-352-2258

Bill Date: 1/1/2309

Page 6 of 56

lntralata - Mainstreet Account CodG C1C(96241

~ntralata - Mainstreet Account Code CIC(962Q)

$0.46

$5.05
$00.07

$0.06
$0.65

$6.29

$3.95

~3.9S

~O.H

S5.05.
SO.07
SO.06
~O. 65

$6.27

$0.00

$32.18

H.OO

~0.4(

$5.05

$0.07

$0.06

~O. 65

$6.21

$20.1B

SO.OO

• S9. BI

$9.81

$36.18

$46.42.

$20.18

$36.26

$42.40

AmoUntRate

~O.OO

incl.
inCL.
incI.
$4.00

incl.
incl.
illcl.

Qty

Intralata - Mainstreet Account Code CIC(g624j

Intralata - Mainst~eet Lonq DistanceC62E41

Monthly Charqas 'rOtal. For 320-352-2250

Long Distance for llIaiJ:Istreet Account CodE! C:r:C
Direct Dial

Long D;1.stanl;:8 ;for Mainstrest Acr;:ount CodE! C:r:C 'retal. Fer 320-352-2250
Sur~-;8->'-- -- 0 '0- -

Saul::. Centre EM"
Access Line Cha~ge·

'r1'.P*

TAM"
911 Surcl'large"

suroharqes Toi:al. For 320-352-2250

320-352-2258 lnterlata - Hainstreet Account Code ClC (96241
Monthl.y Charges

SurchaJ:ges Tota~ Foro 320-352-0292

320-352-2250 lnterlata ~ Mainstreet Account Code C1C {96241
MonthJ.y Cha%ges

Local Service"
i"'eatures

International Block
e09 Block
900/976 Block
Hunting Per Line

Miscellaneous Chargea
Acco~t Code Billing

320-352-0292 lnterlata - Mainstreet Account Code ClC 19624)
Surcharges

Sauk Centre &AS*
Access Line Charge*
TAP'

TAM'

911 Surcharqe*

Sureha3:ql!l1l
Sauk CentLe EllS"
Access Line Charge"
TAp·

TAM*
911 SurchaTge"

Sw:'charges Total. For 320-352-0296

\Total Current Charges For 320-352-0296

Monthly C~gss 'rotal Fw: 320-352-0296

Lonq Di.IJtanc~ for Mainstre,st Long Distance
Direct Dial

Long D1stanc40 for lloJaiPSt:l:est Long Distance Total. Ii'or 320-352-0296

320-352-0296 lnterlata - Hainstreet Long Distance (6264)
Monthly Charges

Local Service*
Features

International Bloc~

809 Black
900/976 Block

ITotal Curr~ntCharges For 320-352-0292

Total Current'ChOarges For °320-352~2250
• D~'~. .' ~f& '-...;-.:; ...... - -. ; .~--



Account Name; SAUK CENTRE PUBLIC SCHOOLS

Account Number: 320-352·2258

Bill Date: 1/1/2009

Page 7 of 56

Qty Rate Amount

"

$0.46
$5.05

$0.07
$0.06
$0.65

$6.29

$0.46
$5.05
$0.07
$0.06
$0.65

$6.2!l

~o.oo

$0.95

$0.95

$32.1B
$4 .00

$13.43

$13.43

.$36.19.-

$150.40
$1.29

$151.6'9

-$793.25

-...... .. ,.

-$793.25

~O.OO

incl.
incl.
incl.

1 $(.00

-$112.50

$32.1B
$1.00

1 -$112.50
$0.00

incl.
incl.
incl.

1 @ $3.00
1 @ $4.00

Intralata - Meinstreet Account Code CICi9624}

Intralata - Kainstreet Account Code

Intralata - Mainstreet Account Code CIC[9624)

Interlata - Mai.nstreet Account Code CIC (9624)320-352-22.84

320-352-2259 Interlata - Hainstreet Account code CIC (96241
MorLtbly ChaJ::qes

Local Service"
Features

International Block
809 Block
900/976 Blocle
fluntinIJ Per Line

Miscellaneous Charges
Account COde Billing

Surcharges TotaJ. For 320-352-2258

Taxes & Fees
roSC*

Long Di.stance for Qwes't Total. For 320-352-2258

Tazes & Fees TotaJ. For 320-352-2258

Surcharges
Sauk Centre EAS
Access Line Cnarge*
~

TAM'*

911 Surcharge-

1Total Current Charges For 32Q..352-2258

Mont:hl.y Charges Total. For 320-352-2258

Long Distance for Mainstr,aet. Long Distanc:.e
Direct Dial
Federal Universal Servic:e E'ee

Long Distanc:e for Mainstreet. Long Distance Total For 320-352-2258

Long Distance for Qwest..
Direct Dial

Monthly ChargGs Total For 320-352-2259 .. ,

Sw:~s TotaJ. For 320-352-2259

Adjustments (Charges/Credits)
Service Order Charges

Transfer Credit or Balance J. 't... C, l - , .'
Erate Credit Dec I!illing )~ Mov'tfJ' "'1V 1'\'~\It\lN.5 (,lC-c,h

Mjustmen1:s (Charges/Credits) 'rotaJ. For 320-352-2258

surcharges
Sauk centre EAS*

Access Line Charge
TAP-

'lAM*
911 Surcharge·

320:"352-225B· Interlata - Hainstreet Account Code CIC [9624)
MonthJ.y Chaxges

Lac..l Ser",ice-
f'eatures

International Block
B09 Block
900/976 Block
Circular Hunt Per Group
Hunting Per Line

Miscellaneous Charges
10' ~cal Service Discount
Account Code BilHng

:~ >r~~:;: ~"~)-r''''':-'::'''-----------------------------------------~--------....:.,..".,....,.......,.,-~
Total Current Charges For 320-352-2259 -... ::;;:.:.=,._.,.- .. ,.: ..



Account Name: SAUK CENTRE PUBLIC SCHOOLS

Account Number: 320-352-2258

Bill Date: 1(1/2009

PageS of 56

Qty Rate Amount
Intralata - Kainstreet Account Code CIC(9624!320-352-2284 Interlata - Hainstreet Account Code CIC (9624)

»onth~y Charges
Local Service'
Features

Inte~national Block
809 llloc1l:
900/976 Block
Hunting Per Line

Miscellaneous Charges
Account Code Billir'lg

Konthl.y Charges Tota~ For 320-352-22B4

S32.18
~4.00

inCl.
incl.
incl.

1 @ S4.00
$0.00

SO.OO
P6.18

SUrc:!harges
Sauk Centre &AS.
Access Line Charge"
TAp·

TAM"
911 Surcharge·

ITotal Current Charges For 320-352~2284

~cbarges Tota1 For 320-352-2284

$0.46
55.05

SO.07
SO.06
SO.65

$6.29

$42.47

320-352-2285 !nterlata -, Mainstreet Account Code ,CIC (9624)
MonthJ.y Charges

Local 5ervlo::e*
Features

International Block
809 Bloc!;;
900/976 Block
Call Forward - Busy Line (Fixed)

~scellaneous Charges
Account Code Billing

Intralata - Mainstreet Account Code CIC(96241

incl.
incl.
incl.

1 @ $2.95

$0.00

$32.18
$2.95

$0.00

Intralata - Mainstreet Account Code CICl96241

Monthly ·Charges ~taJ. Fo;r 320-352-2365

Long' D1.,; tance for Ka:i.n6tree't: L<lng' Distance
Direct Dial ....._. __ .. - .•_.•..•,---.. -~_._------.-~.._',_.

Long Distance for MainStreet Long Dis~ce'~otai For,320-352~2365-c< ..

Mcmt:hl.y Charges Total. For 320-352-2285

9=chargee
Sauk Centre &AS.
Access Line Charge·
TAE'"

TAM·
911 SurCharge·

~cha:rgas 'l:o'tU For 320-352-2285

ITotal Current Charges For 32D-352~2285

320-352-2365 IntGrlata - Kainstreet: Account 'Code eIC 196241
Hgnth~y Chargss

Local Service·
Featurces

Feature Discount
Inte~natlonal Block" ,
B09 Block
900/976 Block
Call E'onlilot'd - Busy Line (Fixedl
Call Forward-No AnS'ler IFixed]

Cable Service
Basic caPle - Complj~entary

~scellaneous Charges
Account Code Bil11n~

1 @ -eO.50
incl.
incl..
incl.

1 ~ e2.95
1 ij $2.95

$0.00

$0.00

$0.44
$5.05

SO.07
$0.06
SO.65

$6.27

$41.40

~O.OO

~O.OO

$31.58

'0·.SO.97-.

$0.91
SUrcharge,;

Sauk Centre EAS" $0.44



Account Name; SAUK CENTRE PUBLIC SCHOOLS

Account Number: 320·352·2258

Bill Date: 1/1/2009

Page 9 of 56

Interlata - Mainstreet Account Code crc (9624)

Charge~

Qty Rate Amount
Intralata - Mainstreet Account Code CIC(96241320-352-2365

Surcha1:ges
Access Line
TAP·
T1tM..

911 Surcharge·
Surc'h.aJ=ges 'rotal E'cIr 320-352-2365

$5.05
$0.01

SO.06
SO.65

$6.27

Total Current Charges For 320~352~2365

320-352-2608 rnterlata - Kainstreet Lonq Distance (62641
Monthly Charges

Local Service·
Features

International Block
S09 Block
900/916 Block

Intralata - Hainstreet Long Oistance(62641

incl.
incl.
incl.

$44.82

$20.1C

$0.00

Monthl.y ChargQs 'rotal. Por 320-352-2609

Long Distance f01: ~6trBat Long Distance
Direct Dial

Ioong lJistanc~ for Hainst.reet Ioong Distance Total For 320-352-2606

SUrcharges
Sauk Centre EAS·
Access Line Charge·
TAP·

TAM·

911 Surcharge·

surcharges 'rotal For 320-352-2609

$20.18

$1.60

$1.60

$0.44.
$5.05
$0.01
SO.06
$0.65

$6.27

',-T_o_ta_l_c_u_rr_en_t_C_ha_r_Q_es_F_c__r_3_2_0_-3_5_2_-_26_0.;...8 $2_8_"_0_5_.-J1·

Intralata - Hainstreet Account Code CICl962Gl320-352-2856 Interlata - Hainstreet Account Code CIC (9624)
Monthly Charges

:Local Service·
Feat.ures

International Bloc:k
B09 Block
900/916 Block

Klscellaneoue Charges
Account. Code B1l11oq

Monthly~s 'rotal For 320-352-2856

Bu.rcharges
Sauk Centre EAS.
Access Line Charge·
'rAP""
TAM·

911 Surcharge·

surch>ugel!l 'rota3- For 320-352-2856

. \Total Current Charges For 320-352~2856

incl.
incl.
incl.

$0.00

S32.18
SO.OO

$0.00

$32.19

SO.44
$5.05
$0.01
$0.06
$0.65

$6.27

$38.45

". ._.._ ---._ ',,--. ~.• '- - -- -

320-352-3226 Interlata - Mclinstreet Account CodeMonth.l.y Cb~S~ - . - .' _.-"., -, ,",. ,,' ',' '.c_c-" _.

Local Service·
Featuree

Internati6&i.1Bloc:'k':"}"-'~""':-:'-~".., ',' ,oc" ",",'.

809 Bloele
900/916 Block

CIC (9624\ Intralata - Hainstreet Account COde CIC(9624j

$32.18
$0.00

ineI.
incl.
incI.



Account Name: SAUK CENTRE PUBLIC SCHOOLS

Account Number: 320·352·2258

Bill Date: 1/1/2009

Page 10 of 56

$0.00
SO.OO

Intralata - Mainstreet Account Code CICr9624)

Intralata - Mainstreet Account Code CIC(9624j

Intralata - Hain~treet Account Code CIC(9624)

320-352-3226 Interlata - Mainstreet Account Code CIC (9624)
Monthl.y Chargee

Miscellaneous Charges
Account Code Bill.t.ng

Monthl.y Charges Total. For 320-352-3226

Long Distance for ~street Long Distance
Direct Dial

Long- Distan(:e for Mainstreei:. Long Distance Total For 320-352-3226

Surcharges
Sauk Centre &AS
Access Line Charge
TAP-
TAH-
911 Surcharge-

surcharges Total For 320-3S2-3226

ITotal Current Charges FClr 320·352·3226

320-352-3404 Interlata - Mail1street 1\ccount Code CIC (9624)
Mcnth1.y Charges

Local Serlice-
Features

International Blocll:
909 Block
900/976 Block

Miscellaneous Charges
1\ccount COde Billing

Monthly Charges'roi:.aJ. For 320-352-3404

Long Distance for Ma:tnstr,eei:. Long Diai:.ance
Direct Dial

Loog Dist.iml::e for llfainstreet Long Disi:.anca i'otaJ. For 320-352-3404

surcharges
saull: Centre £AS.

Access Line Charge
TAP"
TAM"
911 surcharge"

surCbargeB i'otal For 320-352-3404

ITotal Current Charges For 320-352·3404

320-352-3e~9 Interlata - Mainstreet Account Code CIC (9624)
Montb1y Charges

Local Service·
Features

International. Blod!:
809 Block
900/976 Block

Hiscellaneous Charges
Account Code BUE,ng

Monthly ChaIges Total. For 320-352-3819

Long Distance for Mainetreet Long Distance
Direct Dil!l

. ~.'" .' -' ,. ","'-- "Lbrig" Distiuil::e ·'for MaiDS i:.reet .Locq Distance Total. For 320-352-381.9

Surcharges
,~._,.:...- .. Saull: centre. EAS·,

: .'. ~c- "'ACcess Line' Charge.
TAP"
'fAH"

Qty Rate

incl.
incl.
inc1.

SO.OO

incl.
lncl.
incl.

SO.OO

Amount

$32.18

S25.88
$25.88

SO.44
S5.05
SD.07
SO.06
$0.65

$6.27

$64..33

S20.19
SO.OO

SO.OO

$20.18

$6.92

$6.92

SO .44

S5.05
SO.07
$0.06
SO.65

$6.27

$33.37

S32.19
$0.00

$0.00

$32.1.8

$6.84
$6.84

SO.44
$5.05
SO.07·
SO.06



",

Account Name: SAUK CENTRE PUBLIC SCHOOLS

Account Number: 320-352-2258

Bill Date: 11112009

Page 11 of 56

Intralata - Mainstreet Account Code CICI96241320-352-3819
SU1:charges

911 Surcharge~

Interiata - Mainstreet Account Code CIC (9624)

surchaJ:qes TotaJ. For 320-352-3819

Qty Rate Amount

.$0.65

$6.27

Intralata - Mainstreet ;o.c.count Code CIC{96241

[Total Current Charges For 320-352-3819

320-352-3994 Interlata - Ma1nstreet ;o.c.count Code CIC (9624)
HonthJ.y ChaJ:qes

Local Service·
Features

Inte.rnClt1onal Bloek
B09 Block
900/976 Block

Miscellaneous Charges
Account Code Bill~n9

MDnthJ.y Cha:cges Total For 320-352-3994

Lon~ Distance for Mains~eet D~sist/Operator

DIrect D1al

Long 'Distance fo:~ Ma1.nst1:8et Di:E:1lssist/Operator '.IlotaJ. For 320-352-3994

Long Distance for Mains~eet Long Distance
Direct Dial

Long- Distanl:le for Ma1ns~eet Long Distance TotaJ. For 320-352-3994

surcharges
Sauk Centre E:J\.S.

;o.c.ceS5 Line Charge~

TJU'.

T.AH~

911 Surcharqe·

SUr~ TotaJ. For 320-352-3994

ITotal Current Charges For 320~352~994

$45.29

$32.18'
$0.00

incl.
inci.
inc1.

$0.00
$0.00

~32.1.8

$1.90

$1.90

$29.22

$29.22

$0.44
$5.05
$0.07
.$0.06
$0.65

$6.27

$69.57

Intra lata - Meinstreet ~count Code CIC(9624)320-352-6120 Interlata - Ma1nstr'Ult ;o.c.count Code CIC (9624)
MmlthJ.y Charges

Local Service·
Directory Service

Add1tiollill List - Per Line
Features

International Blocl<
!I09 Blocl<
900 197 6 Blocl<

Miscellaneous Charges
~coW\t Code Bllli.ng

MDnthJ.y Cba:l:9as ~o'c.aJ. For 320-352-61.20

Lonq P:l.stanoe for MainStreet Long Distance
Direct Die!

Lon.. Distanl:lEl for Kai.ns~_t Lon.. Distance Total For 320-352-6120

surcbaJ:lJSB

Saul< Centre &AS.

Access Line Charge·
TAP·

TAlt"
..- '-". !Ill SUJ:char9'e~

Surchar:qes Total For 320-352-6120

Total Current Charges For 320-352-6120

1 @ $1.25

incl.
incl.
incl.

:;;0.00

$32.18
.$1.25

90.00

:;;0.00

$33.43

$8';.36

$85.36

$0.44
95.05
:;;0.07
~0.06

:;;e ..65
$6.27



'.
Account Name: SAUK CENTRE PUBLIC SCHOOLS

Account Number: 320-352-2258

Bill Date: 1/112009

Page 12 of 56

Qty Rate Amount

Intralata - Mainstreet Account Code CrC(9624j320-352-6521 lnterlata - Kail1street Accoul1t Code CIC 19&241
Monthl.y Cha1=gee

Local Service·
Features

International Block
809 Block
900/9,6 Block

Miscellaneous Charges
Account Code Billing

Mont:h.Ly Charges 'Xota.l For 320-352-652~

Long D.isblnee for Ma.:i.nsb~eet Long D.istanea
Direct Dial

Long D.istanoe for Ma:instreet Long ll.istanee 'XotaJ. For 320-352-6521

Surcharges
Sauk Centre EAS·
Access Line Charge·
'lAp.

rAM·
9~1 Surcharge·

Surcharges TotaJ. For 320-352-6521

\Total Current Charges F'Jr 320·352·6521

$32.1B
$0,00

incl.
incl.
Inc!.

$0.00
$0.00

$32.18

$!.23

$L23

so .44
$5.05
$0.07
$0,06
$0.63

$6.27

$39.68

Intralata - Mainstreet Account Code CIC(9624j320-352-6522 lnterlata - Main,tre!"t Account Code erc (9624)
Monthl.y Charges

Local Service·
Fellturea

rntemationa1 81o,=k
809 Block
900/976 BlOCk
Hunting Per Line

Kiscellaneou5 Charges
. Account Code Bill.ln~

Mont:hl.y Charqes 'Xota.l For 320-352-6522

incl.
incl.
incl.

1 @ $4.00

$0.00

S32.18
$4.00

$0.00

$36.18

Surcharges
Sauk Ce.nue EAS·

Access Line Charge·
rAP'
rAM'
911 Surcharge·

ITotal Current Charges For 321)..352-6522

~s !rotaJ. For 320-352-6522

$0.46
$5.05
$0.07
$0.06
$0.55

$6.29

$42.47

Intralata - Mainstreet Account Code CIC(9524)320-352-6552 Interlata - Malnstreet Account Code CJC (9624)
Montl1l.y Charges

Local Service·
Features

International Block
B09 Block
900/976 Block
Hunting E'er Line

Kiaeellsneous Charge,
Account Code Billing

Mcnt:hl.y Charges 'Xota.J,. For 320-352-6552

SUreharqes
Sauk Centre EAS*

Access Line Charge·
TAP·
TJIM·
911 SUl:charge·

il1e1.
ineL
ineL

1 $4.00

SO.OO

$32.18
$4.00

$0.00

$36.~8
~

$0.46
$3.05

- ~$'0:0'7~ - -,- ~-- ~ •

$0.06
$0.65 .



Account Name: SAUK CENTRE PUBLIC SCHOOLS

Account Number: 320·352~2258

Bill Date: 11112009

Page 13 of 56

Qty Rate Amount

SUrcharges 'r0taJ. Fox 320-352-6552

320-352-6552
surc:harges

Interlata - Mainstreet Account Code CIC (9624) Intralata - Mainstreet Account Code CICi96241

$6.29

lntralata - Mainstreet Account Code CIC(9624)

ITotal Current Charges For 320~52-6552

320-352-6620 Interlata - Main:ltreet Account Code CIC [9624)
Monthl.y Charges

Local Service"
Features

Internat10nal Blo~k

809 Blocle
900/976 Blocle
Hunting Per ~ine

~scellaneous Charges
Account Code Billing

Monthl.y ChaJ:ges :rotal For 320-352-6620

$42.47

$32.18
$4.00

incl
incl
inel-

1 @ $4.00
$0.00

$0.00
$36.18

Slu:charges
SaUK Centre EAS"
Access ~ine Charge"
'l'AP"

TAM"
911 Surcharge"

ITotal Current Charges For 320-352-6620

Surcba:rqse ~otal For 320-352-6620

$0.46
$5.05
$0.07
$0.06
$0.~5

$6.29

$42.47

Intralata - Hainstreet Account Code CIC(9624)320-352-6708 Interlata - Mainetreet Account Code erc (96241
Monthl.y Charges

Locel Service"
Features

International Block
B09 Blocle
900/976 BlOCK
Hunting Per Line

Miscellaneous Charges
Account Code Billing

Month~y Charges 'rotaJ. For 320-352-6708

Surcharges
SBuk Centre EllS"

Access l.ine Charge"
TAl?"

TAM"
911 surcherge"

SU1:chargeB :rotal Par 320-352-6708

1Total Current Charges For 320-352-6708

incl.
incl.
ine1.

1 @ $4.00

$0.00

$32.18
$4.00

$0.00

. $36.~8

$0.46
$5.05
$0.07
$0.06
$0.65

$6.29

$42.47

Interlat'l - Hainstreet Account Code crc (96241 Intralata - Hainstreet Account Code CIC(9624]320-352-6727
Mon'th1y Charges

l.ocal Service"
Feetures

In~ernational Block
B09 Blocle
900/976 Blocle
Bunting Per Line

Miscellaneous Charges
Accoun~ Code Billing. .~ -

Incl.
incl.
incl.

1 @ $4.00

$0.00

$32.18
$4.00

$0.00

MonthJ.y Charges Total. For 320-352-6127

surcbarqes



~ .'.

Account Name: SAUK CENTRE PUBLIC SCHOOLS

Account Number: 320~352-2258

Bill Date: 1/1/2009

Page 14 of 56

Qty Rate Amount
320-352-6727 Interlat•. - Mainstreet Account Code eIC (9624) Intralata - Mainstreet Account Code CICI96241
Su.t:ch=qQS

Sauk Centre MS·
Access Line Charge·
TAp·

TJIM·

911 Surcharge·

ITotal Current Charges For 32D·352~6727

Su.t:charqes Total For 320-352-6727

$0.46
S5.05
$0.01
$0.06
$0.65

$6.29

$42.47

Intralata - Hainstreet Account Code CIC(9624)

Monthly ChlUges 'rotal' For 320-352-6748

320-352-6748 Interlata - Mainstreet Account Code cIC (96241
HonthJ.y Charges

Local Service·
Features

International Bleck
809 Block
900/916 Block
Hunting Per Line

Miscellaneous Charges
Account Code Billing

1 @

incl.
incl.
incl.
$4.00

!i0.00
$0.00

$36.:L8

Surcharges
Sauk Centre EAS·
Access Line Charqe·
TAP·
TJlM· .
911 Surcharge·

ITotal Current Charges For 32D-352~6748

9UJ:chaJ:qes Total For 320-352-6748

$0.46
S5.05
SO.OI
$0.06
$0.65

$6.2S1

$42.47

1ntralata - Mainstreet Account Code C1C(9624)32G-352-6799 InterlaU - Mainstreet A=unt Code ctc i9624)
MonthJ.y Charges

Local Service·
Features

International Blc~k

809 Block
900/916 Block
Hunting Per Line

Miscellaneous Charges
.Account Code Billing

MonthJ.y Charqes Total For 320-352-6799

incl.
incl.
1ncl.

1 @ $4.00

SO.OO

$32.18
$4.00

$0.00

$35.:1.8

Surcharges
Sauk Centre EllS·

Aoeess Line Charqe·
TAP·
TAH·

911 9ureharge·

ITotal Current Charges For 320-352-6799

SU-rcha.Z:ges'rotaJ. For 320-352-67i9

$0.46
!is.OS
SO.OI
$0.06
$0.65

$6.29

$42.47

320-352-6958 1ntedatll - Mainstre<at Account Code CIC (96241
MonthJ.y Char9'\1ls

Local. ~.;:n_<;e~_

F<aatures
International Block
809 Block

1ntralata - Kainstreet Account Code C1C(9624j

$32.18
$4.00

incl.
incl.



Account Name: SAUK CENTRE PUBLIC SCHOOLS

Account Number: 320-3S2-22SB

Bill Date: 1/1/2009

Page 15 of 56

Intralata - Mainstreet Ac:c:ount Code CIC[9624l320-352-6958 InterlaU - Mainstreet Ac:c:ount Code CIC [9624J
Monthl.y Cha1=ge"

Features
900/916 Block
Hunting Per 11ne

Miscellaneous Charges
Account Code Billing

Monthl.y Charges TotaJ. For 320-352-6959

Qty

1

Rate

incl.
$4.00

$0.00

Amount

$0.00

$36.18

surcharges
Sauk Centre EAS*
Access Line Charge·
TA£'*
TllM'"

911 Surcharge*

II Total Current Charges Fctr 320·352·6958

S=chaxges Tot21~ For 320-352-6959

$0.46
$5.05
$0.01
$0.06
$0.65

$6.29

$42.47

Intralata - Ka1nstreet ~count Code CIC(9624)

Intralata -'Mainstreet Account Code CIC(96241

320-352-6960 Intedata - Mainstreet Account Code CIC (9624J
Monthl.y Chaxges

Local Service*
Features

International Sloc:k
B09 Block
900/916 Block
Hunting Per Line

Miscellaneous Charges
Account Code Bill~ng

Non~y Charg&!I Total. For 320-352-6960

SurcbaJ::qes
Seuk Centre £AS.
Access Line Charge*
TAP-

'rAM*

911 Surcharge'"

Surch=qes Total. For 320-352-6960

Total Current Charges F,)r 321)..352·6960

320-352-6977 Interlata - Mainstreet ~COl,lllt Code CIC (9624)
Hon1::hJ.y c::l::lar9&s

Local Service*
Features

International Block
809 Block
900/916 Block
Hunting Per Line

Hi.cellaneou~Charqes
Account Code Billing

Mcn~y Charges 'rotaJ. Fm: 320-352-6977

incL
incl.
ineL

1 @ $4.00

$0.00

inCl.
incl,
incl.

1 @ S4.00

$0.06 .•

$32.19
$4.00

SO.OO

$36.18

$0.46
$5.05
SO.OI
$0.06
SO.65

$6.29

$42.47

$32.18
$4.00

$0.00

$36.19

Surcharges
Sauk.Centre EAS*
Access Line Charge'
'lAP*

T.IIH'"

911 Su rc:harge*

S~es 'rotal For 32.0-352.-6977

$0.46
S5.05
$0.07
~O .06
$0.65

$6.2.9



Account Name: SAUK CENTRE PUBLIC SCHOOLS

Account Number: 320-352·2258

Bill Date: 1/1/2009

Page 16 of 56

Qty Rate Amount
320-352-6977 Interlata - Mainstreet Account Code crc (9624}

ITotal Current Charges For 320~352-6977 .

Intralata - Mainstreet Account Code CICC9624j

$42.47

1< = Charges for which non-paYJllent will result in disconnection of basic local service



GAn.lD.l.l-D-

FEBRUARY 23, 2009

000016S 0010000048 -70C700000031-0Q3G030220
MAINSTREET COMMUNICATIONS, LLC
Mary J Breth
224 East Main Street
PO BOX 307 -
Melrose, MN 56352-

SPIN:
CHECK DATE:
CHECK NUMBER:
CHECK AMOUNT:

PAGE:

143021940
02/23/09
0190443480
$357.98

1 OF 1

DATE USAC REF. NUMBER SUPPORt MECHANrsM GROSS AMOUNT DISCOUNT NET AMOUNT

o2Jt9/o9 COO0352813 SL - SEE REMIITANCE STllT - $357.98 $0.00 $357.98

,~q
i1J. ~,c,.o

II
lil
i

TOTAl $357.98 $0.00 $357.98 I
SPIN - Service Provider Identification Number; Date - Date Processed By USAC;

USAC Ref. Number - USAC Reference Number; Support Mechanism - Universal Service Support Mechanism;
Gross Amount - See Net Amount; Discount - N/A; Net Amount - Your Payment Amount



EXHIBIT C

InvoicelD # 1002373 FRN:
3203522258jan 09 1649766

INELIGIBLES List of Inengibles charges
Overall (identify the Items and add commonly

Charges more colums if necessary) seen on T..Iecom bills

Month or me,g ~

Account No. Service Item 1 Ellaible

320-352-0241 $42.40 $0.00 $42.40
320-352-0288 $46.42 $0.00 $46.42
320-352-0292 $42.40 $0.00 $42.40
320-352-0296 $36.26 $0.00 $36.26
320-352-2250 $46.42 $0.00 $46.42 .
320-352-2258 -$694.21 $793.25 $99.04 '793.25 was credit for transfer of December Erate a )proved amount to:fictitious billing
320-352-2259 $42.47 $0.00 $42.47

,,
320-352-2284 $42.47 $0.00 $42.47
320-352-2285 $41.40 $0.00 $41.40
320-352-2365 , $44.82 $0.00 $44.82
320-352-2608 $28.05 $0.00 $26.05

. ,
320-352-2856 $36.45 $0.00 . $38.45

. -, .

320-352-3226 $64.33 $0.00 $64.33
320-352-3404 $33.37 $0.00 $33.37 ,
320-352-3819 $45.29 $0.00 $45.29
320-352-3994 $69.57 $0.00 $69.57
320-352-6120 $125.06 $0.00 $125.06 ".

320-352-6521 . $39.68 $0.00 $39.68
320-352-6522 $42.47 $0.00 $42.47
320-352-6552 $42.47 $0.00 $42.47
320-352-6620 $42.47 $0.00 $42.47
320-352-6708 $42.47 $0.00 $42.47 ,.

320-352-6727 $42.47 $0.00 $42.47
320-352-6748 $42.47 $0.00 $42.47
320-352-6799 $42.47 $0.00 $42.47
320-352-6958 $42.47 $0.00 $42.47
320-352-6960 $42.47 $0.00 $42.47
320-352-6977 $42.47 $0.00 $42.47
Total $559.35 $0.00 $1,352.60

(Current Charges) (Balance Due)
UndiscQunted Elioible $s $1,352.60
Discount % $0.64
Requested amount $665.66
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" -EXHIBIT D

uSAC'\
Universal Service Administrative Company Schools & Libraries Division

Administrator's Decision on Invoice Appeal

March 20, 2009

Heather Peterson
Mainstreet Communications, LLC
224 East Main Street
Melrose, MN 56352

Re: SLD Invoice Number:
SLD Invoice Line:
Vendor Invoice #:
471 Application Number:
Funding Request Number(s):

, Correspondence Dated:

1002373
3634616
3522258Jan09
597831
1649766
March 12, 2009

After thorough review and investigation of all relevant facts, the Universal Service
Administrative Company (USAC) has made its decision in regard to your appeal. This letter
explains the basis of USAC's decision. The date of this letter begins the 60-day time period
for appealing this decision to the Federal Co=unications Commission (FCC). Ifyour letter
of appeal included more than one SLD Invoice Number, please note that for each invoice for
,which an appeal is submitted, a separate letter is sent

Funding Re9ll.est Number{s):
Decision on Appeal:
Explanation:

1649766
Denied

Invoicing made initial contact with you on January 7,2009, via e-mail and fax, requesting you
to provide documentation to support your reimbursement request within 7 days. The
information that you provided in your response on January 7, 2009 omitted the December bill.
As of February 19, 2009, you failed to provide a complete response to Invoicing. If there is
insufficient documentation~ determine the eligibility of a service, the reimbursement request
may be denie<l: You nave failed to provide evidence on aPPeal that USAC erred in its original
decision. Consequently, the'appeal is denied.

If you believf: there is a basis for further examination of your application, you may file an ,
appeal with ,the F¢eral C(jmml]nisations. C!Jmmission (FCC). You should refer to CC

, I ,100 SoutliJeffersOn.Road, P.O, Box 902, Whippany, NJ 07981
" ',-' Visit us online at: ht1p:lIwww.USAC.org/sV



Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must be
received or postmarked within 60 days of the above date on this letter. Failure to meet
this requirement will result in automatic dismissal of your appeal. 1£ you are submitting
your appeal via United States Postal Service, send to: FCC, Office of the Secretary, 445
12th Street S"iTV, Washington, DC 20554. Further information and options for filing an
appeal directly with.the FCC can be found in the "Appeals Procedure" posted. in the
Reference Area of the USACISchool and Libraries web site or by contacting the Client
Service Bureau. We strongly recommend that you use the electronic filing options.

Thank you for your continued support of and partic.ipation in the E-ratc program.

Schools and Libraries Division
Universal Service AdIniPjgtrative Company

ce:

Gary Nelson
Sauk Centre School District 743
903 State Road
Sauk Centre, MN 56378 -"

~

l· .... _... _.' .. .. .....--

j'.


