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Welcome to Now.
The home of advanced technology, exceptional service  
and a dependable 3G network that gives you what you want 
in real time.
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All benefits are not available to all customers. Additional restrictions apply.

It pays to be a Sprint Business Customer.

Discounts for Small Business 
Enroll in Sprint® Equipt for Business and save up to 8% on eligible services. 
Receive a 5% discount with 5-24 active corporate-liable units, or an 8% 
discount with 25-99 active corporate-liable units on eligible services.

Instant Savings on Devices  
Buy or upgrade your devices without waiting for a mail-in rebate. Even small 
businesses get the best price offered to our largest business customers  
with Business Device Select pricing on popular selected devices.

Government and Corporate Customer Discounts 
Ask a sales representative about volume discounts for government  
and corporate customers and employees.

Sign up as a Sprint corporate-liable business customer, and get 
access to support and rewards to help your business succeed.



Sprint Premier 
Get the latest upgrade price on a device every 12 months. 
Plus, receive other perks like anniversary gifts, six month plan 
check-ups, and “Just Because” extras. Please see our Perks 
brochure or visit www.sprint.com/premiercustomer for details.

Sprint 30-Day Satisfaction Guarantee* 
Enjoy the benefit of trying your new phone, plan or service for 
30 days with confidence. 

Sprint Coverage Tool  
View the latest coverage now at www.sprint.com/coverage.

Right Plan Promise 
Change your plan at any time without extending your 
contract, so if your needs change, so can your plan.

Sprint New-For-You™ Upgrade Program  
Get the latest phones and do more of what you want. 
Check your eligibility at www.sprint.com/upgrades.  
A phone activation fee may apply. 

All benefits are not available to all customers. Additional restrictions apply. *To qualify, you must, within 30 days of activation: (1) return your complete, undamaged device with the original retailer’s proof of purchase to where you purchased the device; and (2) if you wish 
to discontinue service, request that we deactivate your service. In all instances, you are responsible for all charges based on actual usage (partial monthly service charges, taxes, and Sprint Fees). If you purchase your phone through a Sprint authorized dealer, additional 
dealer fees may apply. If you purchased your device through Web or telesales, visit www.sprint.com/returns or call 866-789-8292 for return instructions, including, but not limited to, determining if you are eligible to visit a Sprint-owned retail store to return the device 
and deactivate your service. If you decide to exchange your device for a different model or color, there will be a $35 restocking fee. Return policies may vary for existing customers. Visit www.sprint.com/returns for details. 

Get more and do more as a Sprint Customer.
At Sprint we truly value our customers. Here are just a few 
of the services, perks and programs we provide for you.
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From just talk to Simply Everything,® 
we’ve got the perfect plan for you.

**Taxes and Sprint surcharges excluded. See page 26 for important details.
Plan details: Additional Anytime Minutes for 450-minute plans: 45¢/min. Additional Anytime Minutes for 900-minute plans: 40¢/min. Existing customers can switch to any of these plans 
without a contract extension. Available on new lines of activation with a two-year agreement per line. Unlimited Night Calling starting at 6 PM is an additional $5/mo. per line. Nextel Direct 
Connect® and Group Connect® is an additional $10/mo. per line on Talk Plans. PowerSource™ phones require Nextel Direct Connect and Group Connect Services. All plans include Caller ID, 
Voicemail, Call Waiting, Numeric Paging, Three-Way calling, and Call Forwarding (20¢/min.) while on the Nationwide Sprint Network or the Nextel National Network. No plan discounts apply 
with the Simply Everything® Plan. Some phones require activation on select voice plans with included data. Windows Mobile/Palm/BlackBerry® devices require activation on an Everything 
plan with data or a Talk plan with a separate data plan. Currently, all Group Connect users must be on the same network. Email: Email includes Yahoo! Mail, Gmail, Windows Live Hotmail,® 
AOL and more with Sprint Mobile Email and BlackBerry® Internet Service (BIS). Also includes Sprint Mobile Email-Work, Microsoft Direct Push technology via ActiveSyncSM and Versamail. 
BlackBerry Enterprise Server (BES) can be added for an additional $20/mo. per line, or Worldwide data plans can be added for PDA or BlackBerry Sprint phones for $40/mo. per line when 
added to an Everything plan with data. Sprint® Mobile to Mobile: Allows you to make or receive calls directly to or from Sprint subscribers on the Nationwide Sprint Network or the Nextel 
National Network without using your service plan minutes. GPS Navigation: Unlimited GPS Navigation includes: TeleNav GPS Navigator™ for Nextel phones, Sprint Navigation for Sprint or 
PowerSource™ phones. Data: Excludes premium content. Email applications, TV and Radio channel line-up are subject to change. Sprint Premier: Other restrictions apply, see page 26 
for details. All features not available on all phones. Coverage not available everywhere. For more information see www.sprint.com or other in-store materials for details.

All plans include at no additional charge:

• Unlimited Night and Weekend Calling with Nights starting at 7 PM

• Nationwide Long Distance and No Roaming Charges

• Unlimited Sprint® Mobile to Mobile

Individual plans $69.99 and higher are eligible for special perks and 
rewards with Sprint Premier.



 

Unlimited Messaging includes:  
Text, Picture, Video

Unlimited Data includes:  
Web, GPS Navigation, Sprint TV® Premier, 

Sprint® Music Premier and Email for your phone, PDA or BlackBerry®

BlackBerry Enterprise Server (BES) can be added for an additional $20/mo. per line 

Simply Everything Plan 
(Unlimited Talk, Messaging, Direct Connect,® Group Connect® and Data)

  Monthly Anytime Minutes   Price per month**

  Unlimited   $99.99

Talk Plan
Everything Messaging Plan 

(Unlimited Messaging, Direct Connect  
 and Group Connect)

Everything Data Plan 
(Unlimited Messaging, Direct Connect,  

 Group Connect and Data)

 Monthly Anytime Minutes  Price per month** Price per month** Price per month**

450  $39.99 $49.99 $69.99

900  $59.99 $69.99 $89.99

Individual Plans
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Everything’s better when shared with friends, family or co-workers.

All plans include at no additional charge:

• Unlimited Night and Weekend Calling with Nights starting at 7 PM

• Nationwide Long Distance and No Roaming Charges

• Unlimited Sprint Mobile to Mobile

Ideal for families and businesses with up to 5 lines.

**Taxes and Sprint surcharges excluded. See page 26 for important details. 
Plan details: Additional Anytime Minutes for 700-minute plans: 45¢/min. Additional Anytime Minutes for 1500-minute plans: 40¢/min. Additional Anytime 
Minutes for 3000-minute plans: 25¢/min. Existing customers can switch to any of these plans without a contract extension. Available on new lines of activation  
with a two-year agreement per line. Unlimited Night Calling starting at 6 PM is an additional $10/mo. per account. Nextel Direct Connect® and Group Connect® is an additional $10/mo. per line. 
Powersource™ phones require Nextel Direct Connect and Group Connect Services. All plans include Caller ID, Voicemail, Call Waiting, Numeric Paging, Three-Way calling, and Call Forwarding  
(20¢/min.) while on the Nationwide Sprint Network or the Nextel National Network. No plan discounts apply with the Simply Everything® Share Plan. Invoice will show Simply Everything $99.99 
for the first line and Simply Everything $89.99 for each additional line. Some phones require activation on select voice plans with included data. Windows Mobile/Palm/BlackBerry® devices require 
activation on an Everything Data Share plan, Simply Everything Share plan or Talk Share plan with a separate data plan. Currently, all Group Connect users must be on the same network. Email: 
Email includes Yahoo! Mail, Gmail, Windows Live Hotmail,® AOL and more with Sprint Mobile Email and BlackBerry® Internet Service (BIS). Also includes Sprint Mobile Email-Work, Microsoft Direct 
Push technology via ActiveSyncSM and Versamail. BlackBerry Enterprise Server (BES) can be added for an additional $20/mo. per line, or Worldwide data plans can be added for PDA or BlackBerry 
Sprint phones for $40/mo. per line when added to an Everything Share plan with data. Sprint® Mobile to Mobile: Allows you to make or receive calls directly to or from Sprint subscribers on 
the Nationwide Sprint Network or the Nextel National Network without using your service plan minutes. GPS Navigation: Unlimited GPS Navigation includes: TeleNav GPS Navigator™ for Nextel 
phones, Sprint Navigation for Sprint or PowerSource™ phones. Data: Excludes premium content. Email applications, TV and Radio channel line-up are subject to change. Sprint Premier: Other 
restrictions apply, see page 26 for details. All features not available on all phones. Coverage not available everywhere. For more information see www.sprint.com or other in-store materials for details.

Share plans $99.99 and higher are eligible for 
special perks and rewards with Sprint Premier.

when you add Nextel Direct  
Connect® to a new line of service

Available on the following plans: 
Talk Individual Plans, Talk Share  
Plans, Everything Messaging Share  
Plans, Everything Data Share Plans
Includes Nextel Direct Connect® and
Group Connect® 

Original price: $10/mo. per line.

$5/month

Save



Share Plans

Unlimited Messaging includes:  
Text, Picture, Video

Unlimited Data includes:  
Web, GPS Navigation, Sprint TV® Premier, 

Sprint® Music Premier and Email for your phone, PDA or BlackBerry®

BlackBerry Enterprise Server (BES) can be added for an additional $20/mo. per line 

Simply Everything Share Plan 
(Unlimited Talk, Messaging, Direct Connect, Group Connect and Data)

  Monthly Anytime Minutes 
to share between two lines

Price per month 
for two lines**

  Unlimited   $189.98
Add-a-Phone (lines 3-5) $89.99/mo. per line

Talk Share Plan Everything Messaging Share Plan
(Unlimited Messaging)

Everything Data Share Plan 
(Unlimited Messaging and Data)

 Monthly Anytime Minutes
to share between two lines

 Price per month 
for two lines**

Price per month 
for two lines**

Price per month
for two lines**

700  $69.99 – –

1500 – $99.99 $129.99

3000 – $149.99 $169.99

Add-a-Phone (lines 3-5) $9.99/mo. per line $9.99/mo. per line $19.99/mo. per line
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Give your business an edge.

All plans include at no additional charge:

• Pooling of minutes

• Unlimited Nextel Direct Connect and Group Connect 

• Unlimited Sprint Mobile to Mobile

• Unlimited Night and Weekend Calling with Nights starting at 7 PM

• Nationwide Long Distance and No Roaming Charges

**Taxes and Sprint surcharges excluded. See page 26 for important details. 
Plans only available to Corporate-liable business subscribers. Plan details: Additional Anytime Minutes: 25¢/min. Existing customers can switch to any of these plans without a contract 
extension.  Available on new lines of activation with a one-year agreement per line. All plans include Caller ID, Voicemail, Call Waiting, Numeric Paging, Three-Way calling, and Call Forwarding 
(20¢/min.) while on the Nationwide Sprint Network or the Nextel National Network. Some phones require activation on select voice plans with included data. Windows Mobile/Palm/BlackBerry® 
devices require activation on Sprint Business Advantage Messaging and Data plan or Sprint Business Advantage Talk plan with a separate data plan. Currently, all Group Connect users must be 
on the same network. Email: Email includes Yahoo! Mail, Gmail, Windows Live Hotmail,® AOL and more with Sprint Mobile Email and BlackBerry® Internet Service (BIS). Also includes Sprint 
Mobile Email-Work, Microsoft Direct Push technology via ActiveSyncSM and Versamail. BlackBerry Enterprise Server (BES) can be added for an additional $20/mo. per line, or Worldwide data 
plans can be added for PDA or BlackBerry Sprint phones for $40/mo. per line when added to a Sprint Business Advantage Messaging and Data plan. Pooling: Only voice minutes can be 
pooled across Sprint Business Advantage plans: Talk, Messaging and Messaging and Data. Anytime minutes will be applied to the line they are attached to first, and then allocated (pooled) to 
other Sprint Business Advantage subscribers on the same account as needed. Sprint® Mobile to Mobile: Allows you to make or receive calls directly to or from Sprint subscribers on the 
Nationwide Sprint Network or the Nextel National Network without using your service plan minutes. GPS Navigation: Unlimited GPS Navigation includes: TeleNav GPS Navigator™ for Nextel 
phones, Sprint Navigation for Sprint or PowerSource™ phones. Data: Excludes premium content. Email applications, TV and Radio channel line-up are subject to change. All features not 
available on all phones. Coverage not available everywhere. For more information see www.sprint.com or other in-store materials for details. 

Get the plan you need to stay productive and ahead of the
competition. Ideal for businesses with a workforce of 5 or more.



Business Plans

Sprint Business 
AdvantageSM

Pool minutes across Sprint Business 
Advantage subscribers  
on the same account.

Sprint Business 
Advantage Talk

(Unlimited Direct Connect  
 and Group Connect)

Sprint Business 
   Advantage 

Messaging
(Unlimited Messaging, 

Direct Connect  
 and Group Connect)

Sprint Business 
   Advantage 

Messaging and Data
(Unlimited Messaging, 

Direct Connect, 
Group Connect and Data)

Unlimited Messaging 
includes:

Text, Picture, Video          
             

Unlimited Data includes: 
Web, GPS Navigation,  

Sprint TV® Premier, 
Sprint® Music Premier 

and Email for your phone,  
PDA or BlackBerry®  

BlackBerry Enterprise Server (BES)  
can be added for an additional  

$20/mo. per line. 

Monthly Anytime Minutes Price per month** Price per month** Price per month**

200 $29.99 $39.99 $59.99

450 $39.99 $49.99 $69.99

900 $59.99 $69.99 $89.99

1350 $79.99 $89.99 $109.99

2000 $99.99 $109.99 $129.99

4000 $149.99 $159.99 $179.99
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Get the job done with the push of a button.

All plans include at no additional charge:

• Unlimited Nextel Direct Connect and Group Connect

• Unlimited Sprint Mobile to Mobile

• Unlimited Messaging (Text, Picture, Video)

• Unlimited Night and Weekend Calling with Nights starting at 9 PM

• Nationwide Long Distance and No Roaming Charges

**Taxes and Sprint surcharges excluded. See page 26 for important details. 
Plan details: Additional Anytime Minutes: 25¢/min. Existing customers can switch to any of these plans without a contract extension. Available on new lines of activation with a two-year 
agreement per line. All plans include Caller ID, Voicemail, Call Waiting, Numeric Paging, Three-Way calling, and Call Forwarding (20¢/min.) while on the Nationwide Sprint Network or the 
Nextel National Network. Some phones require activation on select voice plans with included data. Currently, all Group Connect users must be on the same network. Web: Unlimited Web 
includes unlimited data access, Email with Sprint Mobile Email, Web surfing, Basic Music with 99¢ downloads and Basic TV with select channels and Sprint Exclusive Entertainment. GPS 
Navigation: Unlimited GPS Navigation includes: TeleNav GPS Navigator™ for Nextel phones, Sprint Navigation for Sprint or PowerSource™ phones. Pooling: Only voice minutes can 
be pooled across Nextel Direct Connect Custom plans. Anytime minutes will be applied to the line they are attached to first, and then allocated (pooled) to other Nextel Direct Connect 
Custom plan subscribers on the same account as needed. Sprint® Mobile to Mobile: Allows you to make or receive calls directly to or from Sprint subscribers on the Nationwide 
Sprint Network or the Nextel National Network without using your service plan minutes. Data: Excludes premium content. Email applications, TV and Radio channel line-up are subject to 
change. All features not available on all phones. Coverage not available everywhere. For more information see www.sprint.com or other in-store materials for details. 

Connect instantly with unlimited work group communications.



Nextel Direct Connect® Custom Plans 

Unlimited Work Group Communications
Includes unlimited communications to your work group.

Unlimited Work Group Communications
+ Web and Navigation

Includes unlimited communications to your work group, 
GPS Navigation and unlimited Web.

Price per month** Price per month**

$29.99
(Nextel Direct Connect BlackBerry® devices require 

an additional BlackBerry data plan)

$39.99
(for Nextel phones only)

– $49.99
(for PowerSource™ and Nextel Direct Connect capable Sprint phones)

Add Anytime Minutes to Your Plan:

500 Anytime Minutes: $30/mo. 
2500 Anytime Minutes: $100/mo.

Anytime Minutes are available to all Nextel Direct Connect Custom Plan subscribers on the same account.
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Combine the convenience of Simply Everything  
with the freedom of mobile broadband and save.
Get unlimited voice, messaging and data for your phone  
plus wireless Internet on the go. 

**Taxes and Sprint surcharges excluded. See page 26 for important details. 
Requires two lines of service: $99.99 Simply Everything Plan + $50.00 Connection Plan. No more than one discounted Connection Plan allowed per line of service on Simply 
Everything or Simply Everything Share. No additional discounts apply on the Simply Everything Plan + Mobile Broadband Plan. Additional Data above 5GB: $0.05/MB. Off network 
roaming limited to 300MB/mo. Data usage without a Mobile Broadband Plan is 3¢/KB. International Data roaming may incur additional charges. Overage and Pay-As-You-Go rates 
are subject to change. See page 4 for details on Simply Everything plan.  

Simply Everything® Plan
+ Mobile Broadband
Add mobile broadband to your  
existing Simply Everything plan  
for only $50/mo.

$149.99
/month**



Data Plans 

Mobile Broadband Plans
Wirelessly access the Internet nationwide.

Monthly Data Allowance Price per month**

5GB
$59.99 with two-year agreement.

No discounts apply

$79.99 with one-year agreement

**Taxes and Sprint surcharges excluded. See page 26 for important details. 
Additional Data above 5GB: $0.05/MB. Off network roaming limited to 300MB/mo. Data usage without a Mobile Broadband Plan is 3¢/KB.  
International Data roaming may incur additional charges. Overage and Pay-As-You-Go rates are subject to change.
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What can you do with 5GB a month?

Approximate 
Size 5GB

Email (no attachment) 3KB 1,666,667

Web page look-up 150KB 33,333

Low resolution picture 500KB 10,000

PowerPoint presentation 3MB 1,667

Music (3-minute song) 3MB 1,667

YouTube video (3 minutes) 15MB 333

Data Conversion Chart
1024KB  = 1MB 
1024MB  = 1GB
Sizes estimated and may vary.

See www.sprint.com for more information on what you can do with 5GB a month.



Data Plans 

BlackBerry® Email and Web Plans
Enjoy the freedom and flexibility to check your email via 

BlackBerry Enterprise Server and BlackBerry Internet Service.

Monthly Data Allowance Price per month**

Unlimited
Special $39.99

With a voice plan and a two-year agreement on the same device.  
No additional discounts apply.

Unlimited $49.99

10MB $39.99  

Sprint Business Application 
For business users to enable or gain access to corporate applications.

Requires a voice plan and a 3rd party application.

Price per month

$10

**Taxes and Sprint surcharges excluded. See page 26 for important details. 
Data usage without a data plan is 3¢/KB. International Data roaming may incur additional charges. Pay-As-You-Go rates are subject to change. BlackBerry® Email and Web 
Plans: Additional data usage is $.001/KB. BlackBerry Enterprise Server (BES) only $20/mo. per line when combined with an Everything or Everything Share plan with data or 
Sprint® Business Advantage Plan with Messaging and Data. Worldwide BlackBerry® Plan Unlimited Data Access: Worldwide BlackBerry Plan only $40/mo. per line when 
combined with an Everything plan with data or Sprint® Business Advantage Plan with Messaging and Data. For International calling rates, visit www.sprint.com/internationalrates. 
Worldwide Data Plan: Worldwide Data Plan only $40/mo. per line when combined with an Everything plan with data or Sprint® Business Advantage Plan with Messaging and 
Data. For International calling rates, visit www.sprint.com/internationalrates. 

Primary Data Plan
Get unlimited nationwide data access for your Sprint phone. 

For data users who do not need voice services. 

Monthly Data Allowance Price per month**

Unlimited $49.99 with one-year agreement



Sprint Business Application 
For business users to enable or gain access to corporate applications.

Requires a voice plan and a 3rd party application.

Price per month

$10

Worldwide BlackBerry® Plan Unlimited Data Access
Access BlackBerry Enterprise Server and BlackBerry Internet Service worldwide. 

Monthly Data Allowance Price per month**

For BlackBerry World phones: 
Unlimited GSM/GPRS and CDMA data 

in over 129 countries worldwide.
$69.99 with one-year agreement

For all other Sprint 
BlackBerry devices:

Unlimited CDMA data in USA, 
Canada, Mexico and more.

$69.99 with one-year agreement

Worldwide Data Plan
Get International access to wireless data when you need it.

Monthly Data Allowance Price per month**

For World phones: Unlimited
GSM/GPRS and CDMA data  

in over 129 countries worldwide.

$69.99 with one-year agreement

For all other Sprint Windows 
Mobile/Palm PDA devices:  
Unlimited CDMA data in USA,  
Canada, Mexico and more. 

$69.99 with one-year agreement
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Data Packs   For Sprint and PowerSource devices only

Basic Music Enjoy streaming radio channels and 
99¢ wireless music downloads. For full Sprint Radio 
line-up, visit www.sprint.com/radio. 

Basic TV Watch shows, sports, news, movies and 
more. Choose from exclusive content, short clips 
or full-length episodes. For full Sprint TV line-up, 
visit www.sprint.com/tvguide.

Web & Email Unlimited Web browsing, Sprint 
Mobile Email, news and more.

$15/mo.

Data Premier   For any Sprint device

Sprint® Music Premier More radio channels, 
local stations from across the country and  
full-length music videos. For full Sprint Radio  
line-up, visit www.sprint.com/radio.

Sprint TV® Premier Watch even more shows, 
sports, news and movies. Choose from exclusive 
content, short clips or full-length episodes. For full 
Sprint TV line-up, visit www.sprint.com/tvguide.

Unlimited Navigation Unlimited driving directions 
for GPS-capable phones via Sprint Navigation.

 
  Additional 

$10/mo.

Data Add-ons
Get a plan packed with more of what you want.

**Taxes and Sprint surcharges excluded. See page 26 for important details. 
Excludes premium content. Email applications, TV and Radio channel line-up are subject to change. All features not available on all phones.  
For more information see www.sprint.com or other in-store materials for details. Data usage without a data pack or plan that includes data is 3¢/KB.  
International Data roaming may incur additional charges. Pay-As-You-Go rates subject to change. 



Pro Pack and BlackBerry® Personal Pack   For BlackBerry® and Windows Mobile/Palm PDA Sprint devices

Email Enjoy the freedom and flexibility to check your email on your phone, PDA or BlackBerry. Includes Yahoo! Mail, Gmail, Windows 
Live Hotmail,® AOL and more with Sprint Mobile Email and BlackBerry® Internet Service (BIS). Also includes Sprint Mobile Email-Work, 
Microsoft Direct Push technology via ActiveSync,SM and Versamail.

Unlimited Messages Text, Picture and Video.

Unlimited Navigation Unlimited driving directions via Sprint Navigation.

Web Browse weather, news and more. Plus, get exclusive content like NFL Mobile Live and NASCAR Sprint Cup Mobile.SM 

Basic TV Watch shows, sports, news, movies and more. Choose from exclusive content, short clips or full-length episodes. 
For full Sprint TV line-up, visit www.sprint.com/tvguide. 

Basic Music Enjoy streaming radio channels and 99¢ wireless music downloads. For full Sprint Radio line-up, visit www.sprint.com/radio.

$30/mo.

D
ata A

d
d

-o
n

s

17



Unlimited Messages

1000 Messages

300 Messages 

 $20/mo.

$10/mo.

$5/mo.

Messaging Add-ons
Share life through text, picture and video messaging.

**Taxes and Sprint surcharges excluded. See page 26 for important details. 
Messaging: For domestic messages sent or received. Additional messages & Pay-As-You-Go messages are 20¢/msg. Pay-As-You-Go MMS-Image/Audio 
messages for Nextel phones are 25¢/msg. International messages for Sprint phones are 20¢/msg. SMS Voice messages may incur an additional data charge of 
3¢/KB. Not available with all phones. All charges are for messages sent or received. Sprint Family Locator: Not available to corporate-liable subscribers.



GPS Navigation Get driving directions and see your progress on a moving map with 
spoken turn-by-turn driving directions on your GPS-capable phone with Sprint Navigtion  
for Sprint phones or TeleNav GPS Navigator™ for Nextel phones. Sprint Navigation has  
pay-per-use options at $2.99/day. No discounts apply.

 $10/mo.

Sprint Family Locator Locate your child quickly and easily, anytime day or night. Display 
your child’s location within a map on your PC or mobile phone (select devices). Service 
includes locating up to four phones. Pay-As-You-Go text messaging rates may apply.  
To sign up and for more details, go to www.sprint.com/familylocator.

$5/mo.

Sprint Mobile Locator Increase productivity and efficiency by locating employees in the 
field, sending employees driving directions and text messages, and notifying customers of 
arrival times. 

$14.99/mo.

GPS Add-ons [requires a Data Pack]
Get directions, always know where your people are and find what you need.
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Sprint 411 Directory Assistance More than just 
phone numbers, a live operator can help you with a  
variety of information services such as movie listings,  
or use precision location services to provide you  
turn-by-turn driving directions to your desired location.  
You can receive up to three phone numbers or pieces  
of information per call, and be automatically connected  
at no additional charge.

Sprint International Long Distance Use your service 
plan minutes and save on international calls made from 
the U.S. 
Mobile termination fees apply. For additional information and rates included 
with these and other calling options, visit www.sprint.com/internationalrates.

 

  

$1.79 per call 
(airtime charges apply)

$4/mo.

Mexico Long Distance Call landlines in select Mexican 
border cities from the U.S. for 0¢/min. See page 27 for 
available dial codes. Plus call any other city in Mexico 
from the U.S. for just 5¢/min. 
Mobile termination fees apply. For additional information and rates included 
with these and other calling options, visit www.sprint.com/internationalrates.

Sprint to Home Make and receive calls between your 
wireless phone and home phone without using your 
wireless service plan minutes.

Mobile to OfficeSM Make and receive calls between 
your wireless phone and office phone without using your 
wireless service plan minutes.

   
$5/mo.

$5/mo.

$8/mo.

Voice Service Add-ons
Talk night or day, near or far away.

**Taxes and Sprint surcharges excluded. See page 26 for important details. 
Sprint to Home: Not available to corporate-liable subscribers. 



Sprint Basic Plan (200 Anytime Minutes) Additional minutes are 45¢/min. Includes: Unlimited Night and Weekends with Nights 
starting at 9 PM, Nationwide Long Distance and No Roaming Charges. Requires a two-year agreement. No plan discounts apply.

Month-to-Month Plan (200 Anytime Minutes) Additional minutes are 45¢/min., roaming minutes are 69¢/min., plus 25¢/min. 
roaming long-distance. Includes: Unlimited Night and Weekends with Nights starting at 9 PM and Nationwide Long Distance. 

No Roaming Charges may be added to this option for an additional $5/mo. No plan discounts apply. For Sprint phones only.

$29.99/mo.**

 
$39.99/mo.**

Sprint Basic and Month-to-Month Plan Add-ons:

Unlimited Sprint® Mobile to Mobile $5/mo. per line

Unlimited Night Calling Starting at 7 PM $5/mo. per line

Unlimited Night Calling Starting at 6 PM $10/mo. per line

Direct Connect® and Group Connect® $10/mo. per line

Additional Voice Plans
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Web Plan Add to your voice plan and get access 
to top wireless Internet sites for news, weather, 
sports, entertainment, travel and more.

My Nextel Address Book Store and manage your 
contacts online and access them from your phone.

Unlimited International Direct Connect SM 
(For Nextel phones and PowerSource™ phones)  
Connect in under a second with other Nextel 
subscribers in Canada, Mexico, Peru, Argentina, 
Chile and Brazil. International Direct Connect usage 
also uses any local or Nationwide Nextel Direct 
Connect minutes in your plan. Pay-As-You-Go 
International Direct Connect is 20¢/min.  
per participant.

$5/mo.

$5/mo.

$10/mo.

NextMail® Send a voice message to up to 50 email 
addresses at once with a push of the Direct Connect button. 
Recipients do not have to be Sprint Nextel customers. May 
not be available with all Direct Connect-capable devices.

NextMail Locator Enjoy all the benefits of NextMail, plus 
the ability to send your location information and even photos 
along with NextMail voice messages. May not be available 
with all Direct Connect-capable devices. 

$7.50/mo.

$19.99/mo.

Nextel Direct Connect® Add-ons
Must-haves for those who connect with the push of a button.

**Taxes and Sprint surcharges excluded. See page 26 for important details. 
No discounts apply to Web Plan, My Nextel Address Book, NextMail or NextMail Locator.



Total Equipment Protection Should something ever happen to your phone, you’ll have a worry-free way to ensure that you get 
re-connected soon. Coverage includes: Loss, theft, physical or liquid damage as well as mechanical or electrical failure due to 
defect, or normal wear and tear, and routine maintenance.

To enroll, call 1-800-584-3666 or go to your local Sprint store within 30 days of a new phone activation or upgrade. For complete 
details, see the Total Equipment Protection brochure or visit www.sprint.com/TEP. No discounts apply.

$7/mo.
per device

Protection Services
The protection you need so you can be worry-free.
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Spending Limit Program

When you participate in the Spending Limit Program,  
your account has a pre-set account spending limit.  
Your spending limit is the maximum balance your account  
can reach at any given time. You can choose your phone, 
service plan and one of several ways to pay your bill. 

Payment options depend upon credit and payment history. Certain payment options may be restricted or not available. Account Balance Monitor may not be compatible with all 
devices and may incur casual data usage charges of 3¢/KB without a data plan. Text messages available when the phone is on and you are in a Sprint Service Area. See page 26 
for additional deposit and reconnection fee details.



How it Works: 

You have a pre-set account limit based on your credit history. Your limit pertains to all lines on your account and total balance.  
Talk, text, download and more, plus monitor your account and pay your bill with the following tools.

• Download the Account Balance Monitor to your phone to check your limit. Just access the web on your phone,  
keyword search ABM, click the link and then click “Get it now.” 

• Manage your account on the web by going to www.sprint.com and signing into My Account.  

• Receive free text messages from Sprint when your account approaches your pre-set limit and when you have reached  
your pre-set limit.

• Dial *4 (or *5 for Spanish) to check minutes or *2 to check usage, balance or find the nearest store. Dial *3 to make a payment.

After 18 months of service and responsible payment, Sprint may remove your spending limit and send an account notification letter.  
If the limit on your account is exceeded, service may be suspended until the amount over your limit is paid and posted to your account.  
If your account remains suspended, Sprint may terminate your service.
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FULL LEGAL DISCLAIMER:

9pM: 9pM–7AM Mon.–Thurs., 9pM Fri.–7AM Mon.

7pM: 7pM–7AM Mon.–Thurs., 7pM Fri.–7AM Mon.

6pM: 6pM–7AM Mon.–Thurs., 6pM Fri.–7AM Mon.

**Monthly charges exclude taxes and Sprint Surcharges [incl. USF charge of up to 12.9% (varies quarterly), Administrative Charge (up to $1.99/line/mo.), Regulatory Charge ($0.20/line/mo.) & state/local fees by area]. Sprint 
Surcharges are not taxes or gov’t-required charges and are subject to change. Details: www.sprint.com/taxesandfees. 

TERMS OF SERVICE 
Subscriber Agreement: The agreement is provided to you at activation and includes any documents you are asked to sign, the detailed service terms (in this guide & other relevant materials) and a specific Terms and Conditions document for the services selected. General 
Terms: If you agree to maintain service for a minimum Term, the Term begins when you accept the Subscriber Agreement (e.g., signature, activate service, use phone, etc.). You may terminate any line of service before its Term ends by calling us, however, you will be responsible 
for an EARLY TERMINATION FEE of up to $200 (“ETF”) for each line/number terminated early — except for terminations consistent with our return policy. Subscriber Agreements starting after 11/02/08 are subject to Sprint’s prorated policy ($200 through month 5 of term, 
decreasing $10 a month until $50 minimum applies to remaining terms). Payment of the ETF does not satisfy other obligations owed to us, including Term commitments with other lines or service/equipment charges. All offers, including plans and customizable/upgrade options 
are available from 09/08/2009 to 10/31/2009 — we reserve the right to cancel offers early or extend offers without notice. Offers are subject to credit approval. An account spending limit may apply — ask for specific amount. In certain areas, a $4.99 per month account 
spending limit fee will apply per line. Monthly service plan charges accrue even if your service is turned off for exceeding your spending limit or non-payment. Offers may not be available everywhere, combinable with other promotions/options, or available to business customers. 
Coverage is not available everywhere and varies by service — see mapping brochures or visit www.sprint.com/coverage for details. Monthly charges exclude taxes, Sprint Surcharges [incl. USF charge (varies quarterly), cost recovery and administrative fees, & state/local fees 
by area (e.g., in some areas up to 16% but in most areas less than 3%)]. Sprint Surcharges are not taxes or gov’t-required charges and are subject to change. Up to a $36 phone activation fee applies to new activations, certain service plan changes or upgrades of phones 
or devices (“phones”). A $25 reconnect fee may apply to reestablish service on all accounts that have been disconnected for nonpayment. A deposit, in most instances between $50 and $750 (but sometimes up to $1000), may be required per line to establish service. Our 
services will only work with our phones — not all services are available with all phones or on all networks. Monthly service charges are not refunded or prorated if service is terminated or modified before your billing cycle ends. All phone usage, including incoming/outgoing 
calls, incurs charges unless specified otherwise. Except where specified, included plan minutes are not good for off-network roaming calls. International roaming rates for voice and data services are additional and will vary. On calls that cross time periods, minutes are generally 
deducted or charged based on the call start time. Unused monthly plan minutes do not carry forward. Partial minutes of use are rounded up to the next whole minute. 

PROMOTIONS, OPTIONS AND OTHER PROVISIONS
Business Device Select and Sprint Business Premier Programs available to corporate-liable accounts only. Sprint Premier is not available to corporate-liable customers. Messaging (text, picture and video): Messaging rates are subject to change. Standard message rates 
are charged when a message is sent or received, whether read or unread, viewed or unviewed, solicited or unsolicited. Unused monthly plan messages do not carry forward. Certain messages, including those to 3rd parties to participate in a promotion or other program, will 
result in additional charges. International messaging rates may vary and are subject to change. There is no guarantee that messages will be received, and we are not responsible for lost or misdirected messages. Most text messages are limited to 160 characters. Messages may 
incur an additional Pay-As-You-Go data charge of 3¢/KB. Music: $2.50/song charge applies to Sprint Music Store downloads if no data plan is selected. Mobile to Mobile: Mobile to Mobile allows you to make or receive unlimited calls directly to or from Sprint subscribers 



on the Nationwide Sprint Network or the Nextel National Network without using your service plan minutes. Only available for calls directly between Sprint phones and/or most Nextel phones (not through Voicemail, 411 or other indirect methods). Not available where 
a Sprint phone is roaming. GPS Navigation: Environment may limit GPS location information. Requires Account holder’s authorization for Sprint to share location and other needed enabling information with third parties. It is the responsibility of the Account holder 
to notify device users that location can be identified while using GPS applications. Location Based Services: Sprint Mobile Locator available for corporate-liable accounts only. Environment may limit location based service information. Location Based Services 
require an account holder’s authorization for Sprint to share location and other needed enabling information with third parties. It is the responsibility of the account holder to notify device users that location can be identified while using location based service applications. 
Total Equipment Protection: Equipment Replacement Program is insurance underwritten by Continental Casualty Company, a CNA company (CNA) and administered by Asurion Protection Services, LLC, a licensed agent of CNA (Asurion Protection Services 
Insurance Agency). Please see the Total Equipment Protection brochure available at any participating retail location or visit www.sprint.com/TEP for complete terms and conditions of coverage. Terms and conditions are subject to change. May not be available in all 
states. Eligibility varies by device. Sprint to Home: Monthly charge is invoiced to Sprint wireless account. Not available for corporate-liable accounts. Mobile to Office: Monthly charge is invoiced to Sprint wireless account. Available only for corporate-liable accounts. 
Add-a-Phone: Requires a minimum two-year Term agreement for each line added (“Secondary Line”). The first phone activated on the service plan (“Primary Line”) and Secondary Lines may have different Term end dates. If the Primary Line on the account is 
terminated prior to the expiration of the Term of any Secondary Line, a Secondary Line will become the Primary Line. Email: Wireless access to corporate/employee email may require add’l server or server access, licenses, or additional requirements which incur 
add’l charges. Data: Services are not available with all Sprint phones. Usage is calculated on a per kilobyte, megabyte or gigabyte (depending on your plan) basis and is rounded up to the next whole kilobyte, megabyte or gigabyte. Rounding occurs at the end of 
each session or each clock hour and, at which time we deduct accumulated usage from your plan, or assess overage or casual usage charges. You are responsible for all data activity from and to your device, regardless of who initiates the activity. Estimates of data 
usage will vary from actual use. Your invoice will not separately identify the number of kilobytes, megabytes or gigabytes attributable to your use of specific sites, sessions or services used. Premium content (games, ringers, songs, etc.) priced separately. Services are 
not available for use in connection with server devices or host computer applications, other systems that drive continuous heavy traffic or data sessions, or as substitutes for private lines or frame relay connections. Except with Phone-as-Modem plans, you may not 
use a phone (including a Bluetooth phone) as a modem in connection with a computer, PDA, or similar device. We reserve the right to deny or terminate service without notice for any misuse or any use that adversely affects network performance. Availability of 
downloadable or streaming content is subject to change, including but not limited to television channels and radio stations. If user is not subscribed to a data included plan or add-on, pay-as-you-go charges are incurred when using data applications and services. 
Web Access: Sprint can help you prevent the transmission of material harmful to minors on certain devices by allowing access only to a limited number of Internet websites or restricting web access. For more information, visit www.sprint.com. Off-network 
Roaming on Sprint Phones: Not available with single-band phones, or to customers residing outside an area covered by the Nationwide Sprint Network. Sprint may terminate service if in a given month (1) more than 800 minutes, (2) a majority of minutes or 
(3) a majority of data kilobytes are used while roaming. International calling, including in Canada and Mexico, is not included in plans with no roaming charges. Roaming usage may be invoiced after 30-60 days. Data services and certain calling features (Voicemail, 
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Caller ID, Call Waiting, etc.) may not be available in all roaming areas. Data Usage Limitation (Mobile Broadband Cards, USB Modems, Embedded Modems and Phone-as-Modem): The amount of data transmitted over our network is measured in kilobytes (KB), 
megabytes (MB) or gigabytes (GB). Sprint reserves the right to limit throughput speeds or amount of data transferred; and to deny, terminate, disconnect or suspend service if usage either exceeds (a) 5GB/month in total, unless specified otherwise or (b) 300MB/month while  
off-network roaming.1024KB equal 1MB. 1024MB equal 1GB. International Long Distance: Phones must be activated for international service in order to make international long-distance calls, including calls to Mexico. For verification purposes, you may be required to provide 
additional information and activation of plan may take approximately 1 to 3 days. Rates, mobile termination fees, and available countries at www.sprint.com/internationalrates. International rates are subject to change without notice. Mexico Long Distance Dial Codes: Agua 
Prieta (633), Alter (637), Ciudad Acuña (877), Ciudad Juaréz (656), Ensenada (646), Matamoros (868), Mexicali (686), Naco (633), Nogales (631), Nuevo Laredo (867), Ojinaga (626), Piedras Negras (878), Puerto Palomas (656), Reynosa (899), Rosarito (661), San Luis Río 
Colorado (653), Sonoita (651) Tecate (665), & Tijuana (664). Nextel Direct Connect:® Customer must select rate plan or add-on with Nextel Direct Connect access in order to make or receive Direct Connect calls. Nextel and PowerSource devices operate on the Nextel National 
Network and Sprint devices operate within certain EVDO Rev-A coverage areas on the Sprint Mobile Broadband Network. Group Connect:® Group Connect currently operates between parties on the same push-to-talk network platform. International Direct ConnectSM 
Access: International Direct Connect® calls use Direct Connect minutes included in your plan. (20¢/min.) times # of participants pay-as-you-go charge for services not included in your rate plan or option. International Direct Connect® access available in and between the U.S. and 
Canada, Mexico, Brazil, Peru, Chile and Argentina. One Way Messaging Alerts: Alerts are 15¢ per message received by the customer. Only available on Nextel and PowerSource phones. One-Way Messaging alerts are subject to change. NextMail/NextMail Locator: 
Recording outside the U.S. will incur International Direct Connect charges. NextMail/NextMail Locator is only available on select Nextel Direct Connect-capable phones. GPS services require GPS capable phone. Environment may limit GPS location info. Standard messaging or data 
rates may apply for sending photos along with NextMail Locator messages.
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Order Number: 

Page 1

For Your Records
Subscriber Agreement 

Welcome Call – New Customers only

In order to serve you better, the first outgoing call from your 
new handset will be redirected to our Welcome Center.

Term Commitment

Order Date:              Duration:  (See respective accounts) 

(Customer initials) I understand that I will be charged an 
Early Termination Fee of up to $200 if I cancel my service 
prior to the end of my term.

Charges
Activation Fee (Activation fee: $36 1st Line, $26 Fee per Add’l Line)
Upgrade Fee
Equipment Fee 
Security Deposit 

One-Time Credits

One-Time Charges
Promotions  (Promotions will be credited in the upcoming bill cycles)
Activation Fee Credit
Upgrade Fee Credit
First Month Service Credit
Flat Service Credit

Total Estimated Monthly Service Charges *

Price Plan      Sub Total

This shows monthly charges for all subscriptions on your account

Your Charges / Credits

Your Information

Customer: 
Account #: 
Address:

Sprint is taking extra steps to further protect your personal and 
account information. For your enhanced security, you have created a 
Personal Identification Number (PIN) and selected a security question 
and answer, in case you forget your PIN. Your PIN will allow access to 
your account when calling Nextel Customer Care or visiting a retail 
location.  For your future reference, please record your PIN and selected 
security question and answer (if applicable): 

Personal Identification Number (PIN): 
Security Question:  
Security Answer:

Account Spending Limit: 

Your Spending Limit

•  Your limit pertains to your total balance, which includes the amount  
 of your last bill plus any recent activity such as downloads, Directory  
 Assistance calls, calls or out-of-plan usage.

•  If you exceed your limit or your account falls out of good standing,  
 all phones on your account may be unable to make or receive calls  
 until the past-due balance and/or amount over the limit is paid.

•  The Account Administrator will receive a free text message   
 notification as you approach your spending limit.

•  Sprint offers many convenient payment options in case you need to  
 make a payment prior to receiving your monthly bill.

(Customer initials) I understand that I must keep my 
running account balance below my spending limit.

Our Guarantee

Sprint is committed to ensuring that you are satisfied with your service plan, 
phone and our network. You’ll benefit from: 

Sprint 30-Day Guarantee —Enjoy the benefit of trying your new device, 
plan or service for 30 days. If you are not completely satisfied with Sprint, 
simply return your undamaged device and deactivate services within 30 
days. We’ll refund your activation fee and waive your early termination fee.  
A $35 restocking fee may apply for color or different model exchanges. 
Visit sprint.com/returns for details.

To qualify, you must, within 30 days of activation: (1) return your complete, 
undamaged device with the original retailer’s proof of purchase to where 
you purchased the device; and (2) request that we deactivate your service.  
In all instances, you are responsible for all charges based on actual usage 
(partial monthly service charges, taxes, and Sprint Fees). If you purchase 
your phone through a Sprint authorized dealer, additional dealer fees may 
apply. If you purchased your device through web or telesales, visit sprint.
com/returns or call 866-789-8292. 

Right Plan Promise  —Our Right Plan Promise allows you to change your plan 
without extending your contract. If your needs change, so can your plan.

“New For You” Handset Upgrades —Enjoy rewards for your loyalty by 
receiving savings of up to $150 off devices when you have been a customer 
for 22 consecutive months. Visit Sprint.com/upgrades for full program details 
and eligibility.

Your 1st bill may be higher than you expected due to:
•  Partial-month charges •  Activation fee  
•  Full-month charges in advance •  Equipment billed to your account 
•  Casual text or data usage

* Monthly charges exclude taxes, Sprint Surcharges [incl. USF charge of up to 9.5% (varies 
quarterly), Administrative Charge (up to $1.99/line/mo.), Regulatory Charge ($0.20/line/
mo.) & state/local fees by area]. Sprint Surcharges are not taxes or gov’t-required charges 
and are subject to change. Details: Sprint.com/taxesandfees. 
Washington Customers: Sprint chooses to collect  Washington State B&O Fee of 0.471% 
of your monthly billed charges to recover its costs.

*



Page 2

Order Number: DM	

Total Estimated Monthly Service Charges * Total Estimated Monthly Service Charges

1. 2.

Free
Free

Promotional Plans/Credits Price Duration

Included

Included

Included

Included

Included

Included

Included

Included

Included

Included

Promotional Plans/Credits Price Duration

Total Estimated Monthly Service Charges * Total Estimated Monthly Service Charges *

3. 4.

Free
Free

Promotional Plans/Credits Price Duration

Included

Included

Included

Included

Included

Included

Included

Included

Included

Included

Promotional Plans/Credits Price Duration

Total Estimated Monthly Service Charges * Total Estimated Monthly Service Charges *

5. 6.

Free
Free

Promotional Plans/Credits Price Duration Promotional Plans/Credits Price Duration

Included

Included

Included

Included

Included

Included

Included

Included

Included

Included

Total Estimated Monthly Service Charges * Total Estimated Monthly Service Charges *

7. 8.

Free
Free

Promotional Plans/Credits Price Duration

Included

Included

Included

Included

Included

Included

Included

Included

Included

Included

Promotional Plans/Credits Price Duration

Free
Free

Free
Free

Free
Free

Free
Free

Duration: Total Customers on Plan: Duration: Total Customers on Plan:

Duration: Total Customers on Plan: Duration: Total Customers on Plan:

Duration: Total Customers on Plan: Duration: Total Customers on Plan:

Duration: Total Customers on Plan: Duration: Total Customers on Plan:

*

Price Plan Details

**  LTS plan rates may vary by subscriber.  True Primary Line is not known until  activation; first 
 line activated on a family plan is the primary account.
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Order Number: DM	

Total Estimated Monthly Service Charges * Total Estimated Monthly Service Charges

9. 10.

Free
Free

Promotional Plans/Credits Price Duration

Included

Included

Included

Included

Included

Included

Included

Included

Included

Included

Promotional Plans/Credits Price Duration

Total Estimated Monthly Service Charges * Total Estimated Monthly Service Charges *

11. 12.

Free
Free

Promotional Plans/Credits Price Duration

Included

Included

Included

Included

Included

Included

Included

Included

Included

Included

Promotional Plans/Credits Price Duration

Total Estimated Monthly Service Charges * Total Estimated Monthly Service Charges *

13. 14.

Free
Free

Promotional Plans/Credits Price Duration Promotional Plans/Credits Price Duration

Included

Included

Included

Included

Included

Included

Included

Included

Included

Included

Total Estimated Monthly Service Charges *

15.

Free
Free

Promotional Plans/Credits Price Duration

Included

Included

Included

Included

Included

Free
Free

Free
Free

Free
Free

Duration: Total Customers on Plan:

Duration: Total Customers on Plan: Duration: Total Customers on Plan:

Duration: Total Customers on Plan: Duration: Total Customers on Plan:

Duration: Total Customers on Plan: Duration: Total Customers on Plan:

*

Price Plan Details

**  LTS plan rates may vary by subscriber.  True Primary Line is not known until  activation; first 
 line activated on a family plan is the primary account.



Order Number: DM	

Page 4

2. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

1. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

8. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

17. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

18. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

15. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

16. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

13. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

14. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

11. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

12. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

7. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

9. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

10. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

5. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

6. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

3. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

4. Phone #:     Username:            
Direct Connect #:     Handset Serial #:     SIM Card ID:  
   ESN/ MEID:    Security Code:

Account Holders Service Details



Page 9

Order Number: 

Rebate Eligibility Code:

Other Important Information

The SUBSCRIBER AGREEMENT includes this document, the General Terms and Conditions, and the specific terms & conditions of the service(s) activated on your account.  By 
signing below, you agree: (a) you have received, clearly understand and agree to all terms in the Subscriber Agreement; (b) you are at least 18 years of age; (c) if acting on behalf 
of a business, you have authority to legally bind business & agree to pay all charges if that business denies responsibility; and (d) if requested, providing your consent for Sprint to 
proceed with porting your current landline or wireless telephone number.

(Customer initials) I have been provided: (a) service/rate plan brochure containing detailed pricing and other important information related to the 
services selected; (b) coverage map brochure; (c) the Ts&Cs.; and (d) I have reviewed the Insurance & Repair Options and understand that I have 30 
days from activation to opt-in. 

Carefully review the information in this document, the service and coverage brochures for the services selected, and the General Terms & Conditions (Ts&Cs) of service, which 
together form the Subscriber Agreement.  The Subscriber Agreement includes full service and coverage details, as well as other important terms  
(e.g. mandatory arbitration of disputes, limitations of liability, disclaimer of warranties, etc.).  Please also note: 
• We may make changes to the Ts&Cs or other parts of the Subscriber Agreement from time-to-time and will provide you notice of any important changes.  The Ts&Cs  set forth   
  your rights in the event we make an important change.  To ensure you have the most current version of our Ts&Cs go to www.sprint.com or contact Customer Service.   
• Except for deactivations under our return policy, if your service is modified or terminated before the end of your bill cycle, no credit or refund will be provided for unused minutes or  
  other services, and monthly service charges will not be prorated to the date of termination.  
• Your first call may be automatically directed, regardless of the number dialed, to a Sprint Nextel Welcome representative.  During this call, the representative will review with you  
  the rate plan and services you selected and ensure your needs are addressed.  
• Wireless Products and Services for business accounts are exclusively governed by the Standard Terms and Conditions for Communications Service, the Wireless Services  Product  
  Annex, and the applicable Product specific terms posted at http://www.sprint.com/ratesandconditions. Additional terms and conditions for Equipt for Business customers may be  
  found at http://www.sprint.com/equipt. Rates and charges are listed in the Service Plans & Rates Guide for business customers. 

Sales Agent Name:

Customer Signature Date

Internal Use Only

Total Equipment Protection — $7/mo.

Contact Us

Toll-Free Customer Service: 888-211-4727  
Toll Free Business Care: 800-927-2199   
Sales, upgrades, or additional lines: 800-SPRINT1 

Call airtime free from your wireless phone: 
Dial * 2: Customer Service Dial * 4: Check your minutes and account balance 
Dial * 3: Make a payment Dial * 5: Customer Service - Spanish 

Data and Text Messaging
Text Messaging 
If you don’t have a text messaging plan, sent and received text messages 
cost $.20 each (for both solicited and unsolicited messages). 
Data Usage 
If you don’t have a data pack, you are still able to use the internet on your 
phone.  However, without the data pack, doing things like buying a ringer, 
buying a song, checking email, or browsing websites will cost a per KB 
download fee of $0.03/KB. 
For example, buying a ringer with a data pack costs $2.50, but without a 
data pack you will be charged an additional per KB download fee of about 
$2.65. Buying a song with a data pack is $0.99, but without a data pack 
you will be charged an additional per KB download fee of about $31.50.
Notice: Sprint can help prevent the transmission of material harmful 
to minors on certain devices by allowing access to a limited number of 
websites or restricting internet access. For more information, call *2 or ask 
your rep.

Total Equipment Protection (TEP)* is a combined service warranty 
and insurance plan you can purchase for each device on your 
account. You may buy TEP within the first 30 days of activation 
or upgrade on your device, and you may cancel anytime without 
paying a cancellation fee.

Insurance portion: water or other liquid damage, accidental 
damage, loss, or theft

Deductible –$50 or $100 non-refundable, per approved claim 
depending on model. See deductible schedule in TEP brochure or 
visit www.sprint.com/TEP for a complete list of phone models and 
deductible amounts.

Replacement devices –May be new or refurbished or a different 
brand, model, or color than your original device. Compatibility with 
current accessories is not guaranteed.

Limit –up to 3 approved replacements within any consecutive 
12-months (up to $1000 per claim)

To file a claim, visit www.phoneclaim.com/sprint or call Asurion at 
800-584-3666. You will get another device under the insurance 
plan within 1 to 2 business days of approval.

Service warranty portion: failure due to mechanical and 
electrical failure, normal wear and tear, or defects

Deductible –$0

To get your device repaired under the service warranty plan, go to 
a Sprint Phone Repair Center and it will be repaired or replaced in 
2 days or less.

* Total Equipment Protection is a combination of the Equipment 
Replacement Program underwritten by Continental Casualty Company, 
a CNA company (CNA), and administered by Asurion Protection Services, 
LLC (Asurion Protection Services Insurance Agency, LLC CA Lic. #OD63161), 
a licensed agent of CNA and the Equipment Service and Repair Program 
which is an equipment service contract from Sprint. The service contract 
and the insurance plan are each available separately. Please see the Total 
Equipment Protection brochure available at any participating retail location 
or visit www.sprint.com/protection for complete terms of coverage. Terms 
and conditions are subject to change. May not be available in all states. 
Eligibility varies by device.

An early termination fee (ETF) of up to $200 per line applies if you 
terminate service early.

Contracts starting after 11/2008 are subject to Sprint’s prorated 
policy ($200 through month 5 of term, decreasing $10 a month 
until $50 minimum applies to remaining term).

For more information, visit www.sprint.com/etf.

Early Termination Fees
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SUBSCRIBER AGREEMENT

   

2 Year Advantage Agreement

   

MDN: (816)XXX-XXX1

Name: JOE RMSTEST

Date: 6/27/2008

   

Subscriber Agreement - You are entering into

a binding legal agreement with Sprint on

behalf of yourself or your company (if you

are a Business customer).  Your Subscriber

Agreement ("Agreement") includes: (i) the

requirements and terms of the Service Plan(s)

you choose as set forth in our Service Plans

& Rates Brochure and other printed materials

made available to you; (ii) if your Service

Plan is not specifically set forth in any

printed materials, the requirements and terms

set forth in the current Service Plans &

Rates Brochure apply, excluding the monthly

charge and number minutes included in your

Service Plan; (iii) the terms set forth in

the Coverage Map Brochures; (iv) the most

recent General Terms and Conditions of

Service ("Ts&Cs"); and (v) the items below.

Business Customers.  If you are a business

customer, your Agreement is exclusively

governed by the Standard Terms and Conditions

for Communications Service, the Wireless

Services Product Annex, and the applicable

Product specific terms posted at

http://www.sprint.com/ratesandconditions.

Additional terms and conditions for Equipt

for Business customers may be found at

http://www.sprint.com/equipt.  Rates and

charges are listed in the Service Plans &

Rates Guide for business customers.

Please ask a representative to provide you

any part of your Agreement (Service Plans &

Rates Brochure, Ts&Cs, or Coverage Map

Brochures) that you may be missing.

Bundled Services.  If you purchase wireless

service as part of a bundle with services

from a 3rd party, that 3rd party may be

authorized to bill and collect for all

wireless services changes on our behalf.

Also, as a bundled services customer,

additional terms may apply that modify or

replace certain terms included in your

Agreement.  Please refer to your bundled

services Service Plans & Rates Brochure for

information on where to obtain all additional

terms.

Changes.  We may make changes to the Ts&Cs or

other parts of the Agreement from

time-to-time and will provide you notice of

any important changes and may provide notice

of other changes.  The Ts&Cs set forth your

rights in the event we make an important



change.

MANDATORY ARBITRATION.  As set forth in the

Ts&Cs, you agree to a mandatory arbitration

provision providing that (except for matters

properly brought to small claims court) any

legal or equitable claim, controversy or

dispute of any kind between you and Sprint

and/or any of its representatives, must be

resolved by final and binding arbitration.

Term and Early Termination Fee.  You agree to

maintain Sprint Service for at least a

TWO-YEAR term.  Except for deactivations

under our return policy, you agree to pay an

EARLY TERMINATION FEE of $200 for each line

of Service terminated early, in addition to

other charges that may have accrued.

Activation Fee.  A phone activation fee of up

to $36 applies to each new line activated and

to certain plan changes or upgrades of

equipment.

Other Monthly Charges.  Monthly charges

exclude taxes, Sprint Surcharges [incl. USF

charge of up to 11.4% (varies quarterly),

Administrative Charge ($0.75/line/mo.),

Regulatory Charge ($0.20/line/mo.) &

state/local fees by area (e.g., in some areas

up to 16% but in most areas less than 3%)].

Sprint Surcharges are not taxes or

government-required charges and are subject

to change.

Employees and Organization Member Discounts.

The discount percentage may vary from

month-to-month based on the terms of the

agreement your employer, association or other

organization (each an "Organization") has

with Sprint.  The discount will be zero after

your agreement or your Organization¿s

agreement with Sprint ends.

Return Policy.  Requires return of your

complete, undamaged phone with the original

retailer¿s proof of purchase within 30 days

of purchase and activation.  For new

activations only, we will provide a refund

either by check or a charge-card credit.  We

will refund any activation fee paid and will

not charge you an Early Termination Fee, but

you will remain responsible for all charges

based on usage prior to deactivation of the

phone (e.g., service charges, taxes,

surcharges, etc.).

Number Transfers.  If you have asked to port

your current landline or wireless telephone

number to Sprint, you authorize Sprint to

take all necessary steps to port your number.

By signing below, you (i) represent that all

information you have provided to Sprint is

correct; (ii) agree that you have read and

agreed to all terms of this Agreement,



including the terms of your service plan and

the Ts&Cs; and (iii) if acting on behalf of a

business, represent that you have

authorization to legally bind the business

and agree to pay all charges if that business

denies responsibility.

THIS CONTRACT CONTAINS A BINDING

ARBITRATION PROVISION WHICH MAY

BE ENFORCED BY THE PARTIES.

Customer Signature

Thank you for choosing Sprint



 

 

 

 

Exhibit  E 

  



Today's Transaction

On 11/20/07 at 12:30PM, you

-Opened 3 new lines

Account Number 1234567890

Pat Smith

1452 Oak Drive

Overland Park, KS 66223

pat_smith@yahoo.com

Account Access Info (if applicable)

PIN:

Question:

Answer:

Sprint Store 401, 4901 Town Center Drive, Leawood KS 66252, 913-111-1111
iRMS Transaction #1234567890
Version #1

Sales Rep: Abby S.
Pg 1 of 5

Plan Type: Shared
913-555-5555
Pat Smith
Samsung M500

ESN 12345678901234567890

Sprint Power Pack Family Plan 1400 minutes
Features: Sprint Fair & Flex, Adjustable anytime minutes, Three-way calling, Voicemail, 
Unlimited nights & weekends included, Unlimited mobile to mobile, Caller ID, Call waiting, 
Nationwide long distance included, Nights: M-Th 7PM-7AM Wknd: F 7PM-M 7AM

Plan

Add ons
Contract Period: 1/1/07 to 1/1/09

$10.00/month
$5.00/month
$7.00/month

Unlimited Text Messaging
Nights and weekends starting at 6PM

Total Equipment Protection

$89.99/monthPlan Cost

Plan Type: Shared
913-555-5556
Joe Smith
Samsung M500

ESN 12345678901234567890

You did not purchase Total Equipment 
Protection for this phone (see Total 
Equipment Protection section for more info)

Plan

Add ons
Contract Period: 1/1/07 to 1/1/09

included
included

Unlimited Text Messaging
Nights and weekends starting at 6PM

$9.99/monthPlan Cost

Transaction Summary

***To serve you better, the first outgoing call from your new phone will be re-directed to our Welcome Center.***

More phones on this plan                 (continued on next pg)



Sprint Store 401, 4901 Town Center Drive, Leawood KS 66252, 913-111-1111
iRMS Transaction #1234567890
Version #1

Sales Rep: Abby S.
Pg 2 of 5

Plan Type: Shared
913-555-5557
Sue Smith
Samsung M500

ESN 12345678901234567890

Transaction Summary

You did not purchase Total Equipment 
Protection for this phone (see Total 
Equipment Protection section for more info)

Plan

Add ons
Contract Period: 1/1/07 to 1/1/09

included
included

Unlimited Text Messaging
Nights and weekends starting at 6PM

$9.99/monthPlan Cost

More phones on this plan on previous page



Sprint Store 401, 4901 Town Center Drive, Leawood KS 66252, 913-111-1111
iRMS Transaction #1234567890
Version #1

Sales Rep: Abby S.
Pg 3 of 5

Transaction Summary

Your estimated monthly charges based on today's transaction

This does not include:
discounts or some offers 

you may have been given.

Total plan and add on charges:
Estimated taxes & fees*:

Estimated bill without overages or discounts:
Billing method:

$131.97/month
$26.40/month

$158.36/month
email

See Casual Usage and Overages section for other cost information
Your actual bill may vary from the charges shown

Your first bill will include additional charges based on today's transaction

One-time additional charges
Activation fees charged to your bill
Equipment charged to your bill
Total one-time additional charges

Plan charges
Partial month charge
Full month's charges in advance
Your estimated taxes and fees*

Estimate of your first bill not including any discounts, overages,  or casual usage
First bill due date: 1/15/08 
Your bill will be delivered by email

$88.00
$100.00
$188.00

$76.63
$131.97
$41.72

1 @ $36.00 + 2 @ $26.00 =
=
=

plan & add ons for 12/14/07 to 12/31/07 =
Plan & add ons for 1/1/08 to 1/31/08 = 

=

+

$438.32
See Casual Usage and Overages section for other cost information

Your actual bill may vary from the charges shown

*Taxes and fees include Sprint Surcharges [incl. USF charge of up to 9.5% (varies quarterly), Administrative Charge 
($0.75/line/mo.), Regulatory Charge ($0.20/line/mo.) & state/local fees by area (e.g., in some areas up to 16% but in 
most areas less than 3%)]. Sprint Surcharges are not taxes or government-required charges and are subject to change.



Your Spending Limit: $
You account has a pre-set spending limit which is the 
maximum balance your account can reach at any given time. 
Your limit pertains to all lines on the account and includes 
(but is not limited to): 

Recent activity (additional charges outside of your monthly •	
plan that will appear on your next bill). Examples include:

Downloads (ringers, screensavers, music, etc.)•	
Casual data•	
Casual text messaging•	
Voice overage•	
Directory assistance calls•	
International calling or international roaming charges•	

Any past due balances•	

Sprint will automatically send a free text message to the 
account administrator as the account approaches the limit 
and as the limit is hit. You are responsible for paying your bill 
in full every month. When you reach your spending limit, all 
phones on your account may be unable to make or receive 
calls until you pay the past-due balance. 

If you need to make a payment dial *3, go to www.sprint.
com, or visit a store.

Sprint Referral Rewards Program
$25 for you, $25 for them. Refer someone to Sprint or 
Nextel service and you both receive a $25 Sprint Referral 
Rewards Visa debit card (good anywhere Visa cards are 
accepted).

It’s easy for individuals you refer to complete the referral 
process after they sign-up. Have them dial #REF within 15 
days from their newly activated phone and follow the voice 
prompts. 

Go to www.sprint.com/referralprogram to learn more. Sprint 
customers can refer 12 individuals each year.

Version 

Total Equipment Protection - $7.00/month
Total Equipment Protection (TEP)* is a combined service 
warranty and insurance plan you can purchase for each 
device	on	your	account.	You	may	buy	TEP	within	the	first	30	
days of activation or upgrade on your device, and you may 
cancel anytime without paying a cancellation fee.

Insurance portion: water or other liquid damage, 
accidental damage, loss, or theft
Deductible - $50 or $100 non-refundable, per approved 
claim depending on model. See deductible schedule in TEP 
brochure or visit www.sprint.com/TEP for a complete list of 
phone models and deductible amounts.
Replacement devices - May be new or refurbished or a 
different brand, model, or color than your original device. 
Compatibility with current accessories is not guaranteed.
Limit - up to 3 approved replacements within any 
consecutive 12-months (up to $1000 per claim)
To	file	a	claim,	visit	www.phoneclaim.com/sprint	or	call	
Asurion at 800-584-3666. You will get another device under 
the insurance plan within 1 to 2 business days of approval.

Service warranty portion: failure due to mechanical and 
electrical failure, normal wear and tear, or defects
Deductible - $0

To get your device repaired under the service warranty plan, 
go to a Sprint Phone Repair Center and it will be repaired or 
replaced in 2 days or less. 

*Total Equipment Protection is a combination of the Equipment 
Replacement Program underwritten by Continental Casualty 
Company, a CNA company (CNA), and administered by Asurion 
Protection Services, LLC (Asurion Protection Services Insurance 
Agency, LLC CA Lic. #OD63161), a licensed agent of CNA and the 
Equipment Service and Repair Program which is an equipment 
service contract from Sprint. The service contract and the insurance 
plan are each available separately. Please see the Total Equipment 
Protection brochure available at any participating retail location or 
visit www.sprint.com/protection for complete terms of coverage. 
Terms and conditions are subject to change. May not be available in 
all states. Eligibility varies by device.

Casual Usage and Overages
  Without a text messaging plan, sent/received messages cost $.20 each (for both solicited & unsolicited msgs)

For example, 
if you send or receive...

1 text/day at $.20 
each for 30 days 

2 text/day at $.20
each for 30 days

3 text/day at $.20
each for 30 days

4 text/day at $0.20 
each for 30 days

It will cost you... $6.00 $12.00 $18.00 $24.00

Approximate cost to... without Data Pack with Data Pack
download a ringer =$2.50 for ringer + $2.65 for data transfer

=$5.15 total/ringer
=$2.50 for ringer, data transfer included
=$2.50 total/ringer

download a song =$2.50 for song + $30.00 for data transfer
=$32.50 total/song

=$.99 for song, data transfer included
=$.99 total/song

Data Packs available to you starting at $15.00/month. Ask your sales rep, go to www.sprint.com, or call *2

Notice: Sprint can help prevent the transmission of material harmful to minors on certain devices by allowing 
access to a limited number of websites or restricting internet access. For more information, call *2 or ask your rep.

Additional anytime 
minutes

usually between $.25 and $.45 /minute depending on your plan (ask your sales rep, go 
to www.sprint.com, or dial *2 to get your exact rates)



Version

Other Important Information
Carefully review the information in this document, the Service Plans 
and Rates Guide and coverage brochures for the services selected, 
and the General Terms and Conditions of Service (”Ts and Cs”), 
which together form the Subscriber Agreement. The Subscriber 
Agreement includes full service and coverage details, as well 
as other important terms (e.g. mandatory arbitration of disputes, 
limitations of liability, disclaimer or warranties, etc.).

Please also note:
We may make changes to the Ts and Cs or other parts of the •	
Subscriber Agreement from time-to-time and will provide you 
notice of any material changes. The Ts and Cs set forth your 
rights in the event we make a material change. To ensure you 
have the most current version of our Ts and Cs go to www.sprint.
com or contact Customer Service (dial *2). 
Account	Administrator:	The	first	line	activated	on	the	account	•	
is designated as the account administrator. Text messages 
regarding account information including applicable Account 
Spending Limit messages will be sent to this handset.
Except for deactivations under our return policy, if your service is •	
modified	or	terminated	before	the	end	of	your	bill	cycle,	no	credit	
or refund will be provided for unused minutes or other services, 
and monthly service charges will not be prorated to the date of 
termination.
Wireless Products and Services for business accounts are •	
exclusively governed by the Standard Terms and Conditions for 
Communications Service, the Wireless Services Product Annex, 
and	the	applicable	Product	specific	terms	posted	at	http://www.
sprint.com/ratesandconditions. Additional terms and conditions for 
Equipt for Business customers may be found at http://www.sprint.
com/equipt. Rates and charges are listed in the Service Plans & 
Rates Guide for business customers.

Bring Your Number
With Wireless Local Number Portability (WLNP), you have the 
ability to switch wireless carriers without giving up your existing 
phone numbers. Now you can bring your current wireless or landline 
(business or home) number to Sprint. It can take up to 2 days to 
transfer your wireless number to Sprint. Transferring your landline 
number to Sprint can take up to 145 days, and Sprint may need to 
contact you during the transfer process should your landline provider 
have	questions	or	require	clarification.

Our Guarantee
Sprint	is	committed	to	ensuring	that	you	are	satisfied	with	your	
service,	plan,	phone	&	our	network.	You’ll	benefit	from:

Sprint 30-Day Guarantee	—Enjoy	the	benefit	of	trying	your	new	
device,	plan	or	service	for	30	days.	If	you	are	not	completely	satisfied	
with Sprint, simply return your undamaged device and deactivate 
services within 30 days. We'll refund your activation fee and waive 
your early termination fee. A $35 restocking fee may apply for color 
or different model exchanges. Visit sprint.com/returns for details.

To qualify, you must, within 30 days of activation: (1) return your 
complete, undamaged device with the original retailer's proof of 
purchase to where you purchased the device; and (2) request that 
we deactivate your service.  In all instances, you are responsible for 
all charges based on actual usage (partial monthly service charges, 
taxes, and Sprint Fees). If you purchase your phone through a Sprint 
authorized dealer, additional dealer fees may apply. If you purchased 
your device through web or telesales, visit sprint.com/returns or call  
866-789-8292.

Right Plan Promise –Our Right Plan Promise allows you to change 
your plan without extending your contract. If you need to change, so 
can your plan.

Sprint Online Billing 
With Sprint Online Billing, managing your account has never been 
easier. Every month, you’ll get an email when your bill is ready. Use 
the link provided to pay your bill online quickly and easily. There's 
nothing to mail or shred and you can help protect the environment.

Sign up for online billing and get $5 off your next bill!
Go to www.sprint.com and log in. First time users will need to •	
register.
Click the “Billing & Payment” link.•	
Click on “Billing Preferences” and follow the instructions.•	

Tired of late fees? Avoid them with AutoPay. You can pay your bill 
directly from your checking account, debit or credit card a couple of 
days before it is due. Sign up at www.sprint.com.

Email Communications
If you gave Sprint your email address, you will receive account 
related information, including, but not limited to, a Sprint welcome 
letter	and	any	contract	confirmation	letters.		You	will	also	be	given	an	
opportunity to opt-in to receive promotional materials. 

Sprint.com
Go to www.sprint.com to:

View activity and minutes you’ve used•	
Pay your bill, change bill detail, and view billing history•	
Add a line to your account or upgrade your phone•	
Reset your voicemail password•	
Manage wireless downloads•	
Update your contact information•	
View coverage information•	
Access tutorials, FAQs, webchat and email•	

Get Exclusive Access! Sign up for Sprint email updates and keep 
up with the latest phones, newest features, and exclusive savings 
offers. Visit www.sprint.com/emailupdates

Contact Us
Call us airtime free from your wireless phone:
Dial *2: Customer Service
Dial *3: Make a payment
Dial *4: Check your minutes and account balance
Dial *5: Customer Service - Spanish
Toll-Free Customer Service: 888-211-4727
Sales, upgrades, or additional lines: 800-SPRINT1
Business Care: 800-927-2199

Current Customer Phone Rebates
Length of time since 
last phone rebate

if you sign a new 2 
year contract

if you sign a new 1 
year contract

22 months or more Save up to $150 Save up to $75

1 year Save up to $75 Save up to $25

 Visit www.sprint.com/upgrades for details 

Early Termination Fees
An early termination fee (ETF) of up to $200 per line applies if you 
terminate service early. Contracts starting after 11/2008 are subject 
to Sprint's prorated policy ($200 through month 5 of term, decreasing 
$10 a month until $50 minimum applies to remaining term). For more 
information, visit www.sprint.com/etf.
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JY8010-2410

We’re out to turn a good thing 
into something great.

Bring a friend to Sprint and get $25. See back for details.

*Monthly charges exclude taxes, Sprint Surcharges (including USF charge of up to 11.4% [varies quarterly], Administrative Charge [up to $1.99/line/month], Regulatory Charge [$0.20/line/month] and state/local fees by area). Sprint
Surcharges are not taxes or government-required charges and are subject to change. Details: Sprint.com/taxesandfees. Features may vary by phone and network. Depending on your plan, the following charges may apply: additional
plan minutes (up to $0.50/minute); roaming usage (up to $0.69/minutes +$0.25/minute for long distance); calls outside local calling areas (up to $0.50/minute); and long-distance charges in certain instances. Contact us for specific
information on charges that apply to your plan. Data services (Internet), GPS services and/or other premium services (games, ringers, etc.) are priced separately. Unless a data plan is selected, customer will be charged $0.03/KB for
usage. An activation or upgrade fee of up to $36 may apply to each line of service. $200 early termination fee/line applies.

©2008 Sprint. Sprint and the logo are trademarks of Sprint.

Dear First Name,

We wanted to thank you for choosing Sprint—and let you know we’re
100% focused on making your wireless life more exciting. Get ready to 
do more than ever, faster than ever. Welcome to the Now Network.TM

In this letter you’ll find an overview of your services. Please review this
information and keep a copy for your records. 

We’ve also enclosed two handy booklets to help you get the most out
of your new service. One gives you valuable account information to save
time, and offers shortcuts to help manage your account. The other outlines
all of the cool stuff your phone can do beyond just talk. Plus learn how to
surf the web, get directions, email and more. 

If you need additional help, visit sprint.com/support. There you can
learn about your phone’s features, download manuals, troubleshoot
and more.

For the most up-to-date personal account information, and to manage
your account online, sign up for My Sprint at sprint.com.

Also, when you sign up for Online Billing, you’ll save $5 on your next
bill! Just go to sprint.com to enroll before 9/30/08 and you’ll get a
monthly email when your bill is ready. It’s a convenient way to manage
your account and save on stamps—plus it’s great for the environment. 
Your account brochure offers more convenient payment options, too.

If you have any questions or believe any of this information is not correct,
please contact us immediately at 1-888-211-4727 or press on
your new phone.

Thanks again for choosing Sprint.

Sincerely,

Jeff Hallock
Vice President, Base Management

P.S. If you haven’t already, sign up now for our Total Equipment
Protection, which safeguards your phone against damage, theft,
mechanical or electrical malfunction, failure from normal wear and tear, 
as well as routine maintenance needs. Just call 1-800-584-3666 or visit 
a store for more information and sign up within 30 days of activation.

3

4

2 TALK

TALK

TALK Additional Service(s):
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXX

The “Additional Service(s)” section reflects any other services you’ve added to your
account. Promotional periods or discounts for additional services are not indicated.

Service Plan Monthly Charge:* $XXX.XX
Service Plan Monthly Charge does not include charges for any additional services.

Your Service Plan Includes: 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXX

Account Information:
Account Holder Name: Sample A. Sample
Account Number: 12345678
Contract: Subscriber Agreement

Subscriber Detail:
Phone Number: 123-456-7890
Phone Model: Model Name
Contract Start Date: 01/01/06
Contract End Date: 01/01/08
Early Termination Fee: $XXX.XX
An early termination fee may apply to each line on your account if you cancel
service before your contract end date.

XXXXXXXXXX

V1-Voice Prime
723-18040_Welcome-LTR_V1-2.qxd  7/16/08  4:20 PM  Page 1



10%

Cert no. XXX-XXX-000

Referral Program: A completed referral must be received by Sprint within 15 days of the referred person’s activation to receive the offer. A customer may not refer himself/herself. Accounts
are limited to 12 referrals in a calendar year. Referred person’s phone activation must occur at least 24 hours after referring person’s phone activation. A referring purchaser and a referred
purchaser on a company-sponsored business account are not eligible for the offer. Government- and corporate-liable accounts, and customers on connection card plans are not eligible
to participate. Debit cards are mailed to the party responsible for payment. Both referring purchaser and referred purchaser must have an active account for 30 consecutive days or longer
before the reward can be applied. Sprint employees, Affiliate employees and third-party employees are not eligible. Please allow six to eight weeks for processing. Sprint reserves the right
to alter or discontinue this program at any time without notice.

Getting your $25 is easy:

Refer more friends and earn more rewards. Refer up to 12 people per year, and you’ll earn up to $300 
on your reloadable debit card. 

1 Visit sprint.com/referralprogram to email information to your friends, family members and co-workers.

2 Have them purchase and activate a new Sprint phone at a Sprint retailer—or they can visit sprint.com.

3 Within 15 days of activation, they must complete the referral by calling (#733) and following 
the voice prompts. Just make sure they have your phone number handy.

# R FE

Printed on recycled paper.
WVP0708

V1-Voice Prime
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Your Service Plan Includes: 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Additional Service(s):
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

The “Additional Service(s)” section reflects any other services you’ve added to
your account. Promotional periods or discounts for additional services are not
indicated.

Subscriber Detail:
Phone Number: 123-456-7890
Phone Model: Model Name
Contract Start Date: 01/01/06
Contract End Date: 01/01/08
Early Termination Fee: $XXX.XX
An early termination fee may apply to each line on your account if you
cancel service before your contract end date.

Service Plan Monthly Charge:* $XXX.XX
Service Plan Monthly Charge does not include charges for any additional
services.

Your Service Plan Includes: 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Additional Service(s):
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

The “Additional Service(s)” section reflects any other services you’ve added to
your account. Promotional periods or discounts for additional services are not
indicated.

Subscriber Detail:
Phone Number: 123-456-7890
Phone Model: Model Name
Contract Start Date: 01/01/06
Contract End Date: 01/01/08
Early Termination Fee: $XXX.XX
An early termination fee may apply to each line on your account if you
cancel service before your contract end date.

Service Plan Monthly Charge:* $XXX.XX
Service Plan Monthly Charge does not include charges for any additional
services.

*Monthly charges exclude taxes, Sprint Surcharges (including USF charge of up to 11.4% [varies quarterly], Administrative Charge [up to $1.99/line/month], Regulatory Charge [$0.20/line/month] and state/local fees by area). Sprint
Surcharges are not taxes or government-required charges and are subject to change. Details: Sprint.com/taxesandfees. Features may vary by phone and network. Depending on your plan, the following charges may apply: additional
plan minutes (up to $0.50/minute); roaming usage (up to $0.69/minutes +$0.25/minute for long distance); calls outside local calling areas (up to $0.50/minute); and long-distance charges in certain instances. Contact us for specific
information on charges that apply to your plan. Data services (Internet), GPS services and/or other premium services (games, ringers, etc.) are priced separately. Unless a data plan is selected, customer will be charged $0.03/KB for
usage. An activation or upgrade fee of up to $36 may apply to each line of service. $200 early termination fee/line applies.

©2008 Sprint. Sprint and the logo are trademarks of Sprint.
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Your Service Plan Includes: 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Additional Service(s):
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

The “Additional Service(s)” section reflects any other services you’ve added to
your account. Promotional periods or discounts for additional services are not
indicated.

Subscriber Detail:
Phone Number: 123-456-7890
Phone Model: Model Name
Contract Start Date: 01/01/06
Contract End Date: 01/01/08
Early Termination Fee: $XXX.XX
An early termination fee may apply to each line on your account if you
cancel service before your contract end date.

Service Plan Monthly Charge:* $XXX.XX
Service Plan Monthly Charge does not include charges for any additional
services.

Your Service Plan Includes: 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Additional Service(s):
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

The “Additional Service(s)” section reflects any other services you’ve added to
your account. Promotional periods or discounts for additional services are not
indicated.

Subscriber Detail:
Phone Number: 123-456-7890
Phone Model: Model Name
Contract Start Date: 01/01/06
Contract End Date: 01/01/08
Early Termination Fee: $XXX.XX
An early termination fee may apply to each line on your account if you
cancel service before your contract end date.

Service Plan Monthly Charge:* $XXX.XX
Service Plan Monthly Charge does not include charges for any additional
services.

*Monthly charges exclude taxes, Sprint Surcharges (including USF charge of up to 11.4% [varies quarterly], Administrative Charge [up to $1.99/line/month], Regulatory Charge [$0.20/line/month] and state/local fees by area). Sprint
Surcharges are not taxes or government-required charges and are subject to change. Details: Sprint.com/taxesandfees. Features may vary by phone and network. Depending on your plan, the following charges may apply: additional
plan minutes (up to $0.50/minute); roaming usage (up to $0.69/minutes +$0.25/minute for long distance); calls outside local calling areas (up to $0.50/minute); and long-distance charges in certain instances. Contact us for specific
information on charges that apply to your plan. Data services (Internet), GPS services and/or other premium services (games, ringers, etc.) are priced separately. Unless a data plan is selected, customer will be charged $0.03/KB for
usage. An activation or upgrade fee of up to $36 may apply to each line of service. $200 early termination fee/line applies.

©2008 Sprint. Sprint and the logo are trademarks of Sprint.
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JY8010-2410

Bring a friend to Sprint and get $25. See back for details.

*Monthly charges exclude taxes, Sprint Surcharges (including USF charge of up to 11.4% [varies quarterly], Administrative Charge [up to $1.99/line/month], Regulatory Charge [$0.20/line/month] and state/local fees by area).
Sprint Surcharges are not taxes or government-required charges and are subject to change. Details: Sprint.com/taxesandfees. Features may vary by phone and network. Depending on your plan, the following charges may apply:
additional plan minutes (up to $0.50/minute); roaming usage (up to $0.69/minute + $0.25/minute for long distance); calls outside local calling areas (up to $0.50/minute); and long-distance charges in certain instances. Contact
us for specific information on charges that apply to your plan. Data services (Internet), GPS services and/or other premium services (games, ringers, etc.) are priced separately. Unless a data plan is selected, customer will be
charged $0.03/KB for usage. An activation or upgrade fee of up to $36 may apply to each line of service. $200 early termination fee/line applies. 
©2008 Sprint. Sprint and the logo are trademarks of Sprint.

XXXXXXXXXX

V1-CC VoicePrime

Additional Service(s):
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXX

The “Additional Services” section reflects any other services you’ve added to your
account. Promotional periods or discounts for additional services are not indicated.

Service Plan Monthly Charge:* $XXX.XX
Service Plan Monthly Charge does not include charges for any additional services.

Your Service Plan Includes: 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXX

Account Information:
Account Holder Name: Sample A. Sample
Account Number: 12345678
Contract: Subscriber Agreement

Subscriber Detail:
Phone Number: 123-456-7890
Phone Model: Model Name
Contract Start Date: 01/01/06
Contract End Date: 01/01/08
Early Termination Fee: $XXX.XX
An early termination fee may apply to each line on your account if you cancel
service before your contract end date.

Your account updated.
Everything you want to know.

Dear First Name,

You recently made some changes to your account, so we’re sending you
an updated overview of your services. It’s our way of ensuring that we
made your selections accurately and that your account is in perfect order.
Please keep this copy for your records.

It’s your account, so you should have around-the-clock access to it. Sign
up for My Sprint at sprint.com for up-to-date information as well as tools
to help you manage your service.

We also want to help you get the most out of your phone. Visit
sprint.com/support to learn more about your phone’s features,
download manuals, troubleshoot and more.

If you have any questions or believe any of this information is not correct,
please contact us immediately at 1-888-211-4727 or press 
on your phone.

Thanks again for choosing Sprint.

Sincerely,

Jeff Hallock
Vice President, Base Management

2 TALK

* 3

* 4

* 5

*
TALK

TALK

TALK
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10%

Cert no. XXX-XXX-000

Referral Program: A completed referral must be received by Sprint within 15 days of the referred person’s activation to receive the offer. A customer may not refer himself/herself. Accounts
are limited to 12 referrals in a calendar year. Referred person’s phone activation must occur at least 24 hours after referring person’s phone activation. A referring purchaser and a referred
purchaser on a company-sponsored business account are not eligible for the offer. Government- and corporate-liable accounts and customers on connection card plans are not eligible
to participate. Debit cards are mailed to the party responsible for payment. Both referring purchaser and referred purchaser must have an active account for 30 consecutive days or longer
before the reward can be applied. Sprint employees, Affiliate employees and third-party employees are not eligible. Please allow six to eight weeks for processing. Sprint reserves the right
to alter or discontinue this program at any time without notice.

Getting your $25 is easy:

Refer more friends and earn more rewards. Refer up to 12 people per year, and you’ll earn up to $300 
on your reloadable debit card. 

1 Visit sprint.com/referralprogram to email information to your friends, family members and co-workers.

2 Have them purchase and activate a new Sprint phone at a Sprint retailer—or they can visit sprint.com.

3 Within 15 days of activation, they must complete the referral by calling (#733) and following 
the voice prompts. Just make sure they have your phone number handy.

# R FE

Printed on recycled paper. CVP0708
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Your Service Plan Includes: 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Additional Service(s):
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

The “Additional Service(s)” section reflects any other services you’ve added to
your account. Promotional periods or discounts for additional services are not
indicated.

Subscriber Detail:
Phone Number: 123-456-7890
Phone Model: Model Name
Contract Start Date: 01/01/06
Contract End Date: 01/01/08
Early Termination Fee: $XXX.XX
An early termination fee may apply to each line on your account if you
cancel service before your contract end date.

Service Plan Monthly Charge:* $XXX.XX
Service Plan Monthly Charge does not include charges for any additional
services.

*Monthly charges exclude taxes, Sprint Surcharges (including USF charge of up to 11.4% [varies quarterly], Administrative Charge [up to $1.99/line/month], Regulatory Charge [$0.20/line/month] and state/local fees by area). Sprint
Surcharges are not taxes or government-required charges and are subject to change. Details: Sprint.com/taxesandfees. Features may vary by phone and network. Depending on your plan, the following charges may apply:
additional plan minutes (up to $0.50/minute); roaming usage (up to $0.69/minute + $0.25/minute for long distance); calls outside local calling areas (up to $0.50/minute); and long-distance charges in certain instances. Contact
us for specific information on charges that apply to your plan. Data services (Internet), GPS services and/or other premium services (games, ringers, etc.) are priced separately. Unless a data plan is selected, customer will be
charged $0.03/KB for usage. An activation or upgrade fee of up to $36 may apply to each line of service. $200 early termination fee/line applies. 
©2008 Sprint. Sprint and the logo are trademarks of Sprint.

Your Service Plan Includes: 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Additional Service(s):
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

The “Additional Service(s)” section reflects any other services you’ve added to
your account. Promotional periods or discounts for additional services are not
indicated.

Subscriber Detail:
Phone Number: 123-456-7890
Phone Model: Model Name
Contract Start Date: 01/01/06
Contract End Date: 01/01/08
Early Termination Fee: $XXX.XX
An early termination fee may apply to each line on your account if you
cancel service before your contract end date.

Service Plan Monthly Charge:* $XXX.XX
Service Plan Monthly Charge does not include charges for any additional
services.

CVP0708
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Your Service Plan Includes: 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Additional Service(s):
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

The “Additional Service(s)” section reflects any other services you’ve added to
your account. Promotional periods or discounts for additional services are not
indicated.

Subscriber Detail:
Phone Number: 123-456-7890
Phone Model: Model Name
Contract Start Date: 01/01/06
Contract End Date: 01/01/08
Early Termination Fee: $XXX.XX
An early termination fee may apply to each line on your account if you
cancel service before your contract end date.

Service Plan Monthly Charge:* $XXX.XX
Service Plan Monthly Charge does not include charges for any additional
services.

*Monthly charges exclude taxes, Sprint Surcharges (including USF charge of up to 11.4% [varies quarterly], Administrative Charge [up to $1.99/line/month], Regulatory Charge [$0.20/line/month] and state/local fees by area). Sprint
Surcharges are not taxes or government-required charges and are subject to change. Details: Sprint.com/taxesandfees. Features may vary by phone and network. Depending on your plan, the following charges may apply:
additional plan minutes (up to $0.50/minute); roaming usage (up to $0.69/minute + $0.25/minute for long distance); calls outside local calling areas (up to $0.50/minute); and long-distance charges in certain instances. Contact
us for specific information on charges that apply to your plan. Data services (Internet), GPS services and/or other premium services (games, ringers, etc.) are priced separately. Unless a data plan is selected, customer will be
charged $0.03/KB for usage. An activation or upgrade fee of up to $36 may apply to each line of service. $200 early termination fee/line applies. 
©2008 Sprint. Sprint and the logo are trademarks of Sprint.

Your Service Plan Includes: 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Additional Service(s):
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

The “Additional Service(s)” section reflects any other services you’ve added to
your account. Promotional periods or discounts for additional services are not
indicated.

Subscriber Detail:
Phone Number: 123-456-7890
Phone Model: Model Name
Contract Start Date: 01/01/06
Contract End Date: 01/01/08
Early Termination Fee: $XXX.XX
An early termination fee may apply to each line on your account if you
cancel service before your contract end date.

Service Plan Monthly Charge:* $XXX.XX
Service Plan Monthly Charge does not include charges for any additional
services.
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Jun 3, 2009

Bill Date

May  2 -Jun 1

Bill Period

007713302

Account Number

Marty Sampler

Customer 1 of 5

Hello!

(303) 559-9800
(303) 559-9801

Previous balance

Payment on Apr 25 - Thank you!

New Charges

Your account used XXXXX minutes of Any Mobile, Anytime calling last month, 

that’s freedom to call over 250 million people nationwide while on the Sprint 

network.

$201.98

-$201.98

$153.59

Total Due by June 26   $153.59

P O BOX 4191
CAROL STREAM, IL 60197-4191

#BWNKCTX
#0000 0191366059 B 0#
000000538 01 AT   0.334

Susie SAMPLE
ATTN: JEFF
APT 2011
7778 Lincoln AVE
Denver, CO  80222

Amount Due by Jun 26

Detach and return this remittance form with your payment.  
Make check payable to Sprint in U.S. dollars. by June 26.  DO NOT SEND CASH OR MONEY ORDER.

Account Number 0077133025

You can contact Sprint
Customer Service

On the Web:
www.sprint.com

By phone:
(800) 639-6111

Use your Mobile free of charge:
Dial *2 to contact Customer Service
Dial *3 to make a one-time payment

$ .Amount Enclosed

$153.59

Sprint'>

sprint:>

609521362 000003514 0000024040 0000059167
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May 2 - Jun 1
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Account Number

Marty Sampler
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SPRINT NEWS AND NOTICES
This section contains important updates 
about your Sprint Services, Including Service 
or Rate Changes, Promotions and Offers.

Did You Know?
Did you know you can activate your phone 
online? It’s simple, go to 
sprint.com/activate instead of calling.  It’s 
secure, fast, and easy to get your phone up 
and running.

Software Updates Available
Keep your phone’s software current by 
checking for updates regularly.  Go to 
sprint.com/support and select your phone 
model to see if a software update is avail-
able for your phone.  That’s getting it done 
right now.

IMPORTANT INFORMATION RELATING TO YOUR SPRINT BILL

BILLING INFORMATION 
This bill is due on the date shown on your bill. A late payment charge applies for unpaid balance and is 
charged at the highest rate permissible by law. Sprint will charge a $25 charge for each returned check. 
Service is subject to disconnection if payment is not received by the due date shown. Contact us first with 
any billing disputes. Disputes must be made to us within 60 days of the date of this bill. Charges that are not 
properly disputed by you will be deemed acceptable and payable by the bill due date. Roaming charges ac-
crued during the billing period may appear on subsequent bills because of third party processing delays.

CONTACTING SPRINT
Address all written communication to the following: Sprint Customer Service, P.O. Box 8077, London, KY 
40742. Please include your name and account number on any written correspondence to Sprint. TTY users can 
contact a TRS agent by dialing 711 from their Sprint Mobile phone and request that he/she dial 1-866-727-
4889.

OTHER IMPORTANT INFORMATION      
E911: Please note that Enhanced 911 (E911) services, which provide public safety officials with your location 
during a 911 call, are not available everywhere. The availability of E911 is dependent on several factors, 
including the ability of your local public safety agency to receive and process this information, the capabilities 
of your equipment, and other factors affecting the delivery of services.
Do Not Call: Federal Communications Commission and Federal Trade Commission regulations enable con-
sumers to register their home and/or mobile phone numbers on the National Do Not Call Registry (“Regis-
try”) in an effort to stop calls to these numbers from telemarketers. Certain types of calls, including calls from 
companies with which customers have an existing business relationship, are not covered by the regulations. 
To register phone numbers or to obtain more information about the Registry, go to www.donotcall.gov or call 
1-888-382-1222.
Privacy Information: You can access Sprint’s privacy policy online at www.sprint.com. Please remember to 
change your account information often.
Terms and Conditions: The terms and conditions of Sprint service sometimes change. Updates to your terms 
of service will be provided each month in the Sprint News and Notices section of your bill. For the most cur-
rent version of our terms and conditions, please visit our website or contact us online.

Protect Your Voicemail
Use a passcode to protect against unauthorized access
If your don’t use a passcode, anyone who has your
handset can access your messages; therefore we strong-
ly recommend you set one up.  It’s easy - just 
access your voicemail and follow the prompts.
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E-Bill: Receive your bill by email (You will no longer receive paper bills.)[ ]

Receive Sprint updates and special offers via email[ ]

Sign up to have your Sprint bill automatically paid every month using your checking account 
by visiting www.sprint.com.

Sprint"~



One big, happy family.
Share minuf€Js, messaging, Web access, music and more on one of o[Jr Everything Famity Plans.
Sprint has a variety of plans that ofter amazing wireless solutions for your family.

With Everything Family Plans from Sprint,. there are options forevel)'Ot'le to share:

>Talk time >Video messaging >Web access

sprint)

>Text messaging >Picture messaging >Music and more

Get tlNO lines of seNlce for one IfM price. Add extra lines s1llrting at $9.990 per line, permonth
with 8 new two-year service agreement

PI[JS, keeping traCk of your bill is extra easy with one invoice for the whOle gang.

call 1-866-462-6198, Priority Code CEE107

'OtJI6I mOIIUI~ cilaIg!lS ap(»f. 588 b6Iow.

Click sprinl.com Go to your nearest Sprint store

Monthly dlMgss ....,;;Jude hr~ Sprint~ [inchrding IJSF charge 0' up 10 11.4% (variss C/U8lf8rlYJ, Ad'rItimsInlIMl Char9" (up III SUilllMlrnootfl),~ Cha'll" (SO,20lllnelmonlh) and
._I1a<:a.1 flies by lNN}. Sprint~ IN'I/ nof ........ or ,,,,",",rnsnMoql/fl8d dra'lvss and "'" ...,qlK>11O c/la~ ~,~oornIlaxfJsandlseo. Mat ,equitfJ up kI a $36 <lCIMJIM r.l!l/Iii:I8, cmIJiI
fJPprova/ and (J(,posII Up to $200 IlaIIy lem1i1lai1JOn~ appIJ';;s.~ PI""" OIfoif!ll1ds 45 rr..ys from iI1voictt daJa Up to 3000 AIlyIim8 fWiflu.'&ImOlllft AdrHtiona' Anylims MirruIeo,~ 0 1IJ.45/~
Nights: 1~'T/?urs(f;Jy 7pm-T<rm; WHksndo: FfId:1'y 7pm·Moftday Tam. Partial minut8s CfIafg6d as full mirJul&. ~,App\'es to C<J!lS: pIac8d bsI»'9M Spfllll and N!lJ<rB! phones (not a.-aJIab18
..#i!<9 lNmingj.M~ /tJci<,d(fS i8xi,. tJiC/UJll tItId.ideo lot domiJSljc~ S<e'1I 01' rtlOiivlld lnlflmlJfi<NNJl ""'"""11"'" 1IJ.2OI11'1&S!t(J8 _I Of~. SMS ..:IiO!I~ may i1ctIr an ~"0f'1!l,I dalil
c1lil1g9 ofSO.CtJ!KB. T!lJ<t to 1I1im part.i8s to~s in promol.ioflS 01 otmlt' Of/SIS may I8SUil in OOd;tioI7iJ! Cflargll:S. Simply E""".,hinll FBmIIy Plan: No SfJaring Of N1l'WJ Dif8c1 CVnnW S6IViCtlS. No p,\3n disrounls
fJPpiy. Pnlm.'um ClJtIJ6Jlr/~ (giimtts~ .!t>'lgs C'8rlain ClWln8!:t ",re) am tilJdJrioM! cIlatprl. Sprint MuSiC fIl!mi!lr~ 150 ,amoct~ aJld~ to 5099 SM(} dOlmtoiJds SIlr'int TV Pnlmi!lf
incJua'l!s I'MJ! 2!J iII<1Ii\at>\! Cflalll'lflls Gf'S Nib'igalioll~ Sprint MMgation fOr Sol"l"l1 ~0fI<lS 01 T","""aY GPS Navigal:Ollor N&11!l pfJOnss. GPS ",,~lJ,wty ",,"os t:If 8tMY'of1JTI6nI. iIlrBrn.:ll.iorW SMlI:es Wit no!
inC!ud6d EIf1iliI mr:J<Jd<!S~ Of 8prinl.1.I()tJiIO Etliai Moosef! DirolCt Push ~0i0gy.,;a Acr,\t!l Syrit:~ ~i( IBM WlJl:~ '.''ll.18r ot SlaClrB"'IJY" NII6IMI 5!lMC'8 (8IS). Add.....irl"~1I:~ 110m
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The right phone. The right plan. The right price.
Get exact/ywhat you want from your wireless service-on/ywith Sprint.
Want to make sure you've always got a wireless plan that fils your needs? Now you can with the Sprint Right Plan Promise~

As an existing customer. it allows you to switch plans at any lime without vKJrrying about extending yourcontract orpaying extra
tees. That way you always get everything you need from your wireless plan-and nothing you don't.

And remember, with the Sprint New For You'" program, when you sign up for a 1- or 2-yearservIce agreemen~ you can gel big
savings on a new phone with sweet discounts like:

> Up to $75 toward a new phone after 12 months as a Sprint customer.

> Up to $150 toward a new phone after 22 months as a Sprint cuslomer,and instant qualification for best national phone
pricing and maii-in rebates.

Take advantage of these two awesome programs offered onty on the Now Network.'"

Visit sprint.com oryour nearest Sprint store for details.
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Charges

Total $153.59

Sprint Surcharges
Government Taxes & Fees

$3.98
$9.62

Equipment Replacement insurance premium $5.00
(303) 559-9800

Everything Data Share 1500 - 1500 Anytime Minutes Included
Equipment Replacement insurance premium

$0.00
$5.00

(303) 559-9801

Shared Plan
Everything Data Share 1500 - 1500 Anytime Minutes Included $129.99 This shared plan was given credit for calls 

totaling 5 anytime minutes. Call credits 
are subtracted from overage minutes if 
applicable.

Usage Summary
Shared Plan - Everything Data Share 1500

Included Used

Anytime Minutes 1500 - -1205

(303) 559-9800

(303) 559-9801

 Additional 
Charges

Anytime Minutes
Nights & Weekends
Any Mobile, Anytime
Text Messages
Sprint Data (KB)

Anytime Minutes
Nights & Weekends
Any Mobile, Anytime
Text Messages
Sprint Data (kB)

- -
- -
- -
- -
- -

Shared
Unlimited
Unlimited
Unlimited
Unlimited

700
1,008
2,500

623
20,564

- -
- -
- -
- -
- -

Shared
Unlimited
Unlimited
Unlimited
Unlimited

505
1,000
1,000

567
35,689

Everything Data Share, Domestic LD Rate $0, Anytime Minutes, Caller ID, Unlimited Text Messages, Unlimited 
Sprint Data, Voicemail

(303) 559-9800
(303) 559-9801
Your Base Plan Includes

Details, details...

Sprint"~
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Details, details (continued)...
Add On Services for (303) 559-9800

Add On Services for (303) 559-9801
Unlimited Nights&Weekends-7pm, Any Mobile, Anytime

Unlimited Nights&Weekends-7pm, Any Mobile, Anytime

Government Fees & Taxes

Denver State-Comm Service Taxes
Denver County-911 Taxes
Denver County-Comm Sales Tax

$6.82
$1.00
$1.80

Sprint Surcharges

Federal-Univ Serv Assess Non-LD
Administrative Charge
Regulatory Charge

$1.60
$1.98
$0.40

         $9.62

         $3.98

Taxes and fees Sprint is required to col lect from customers on behalf of the government.

Sprint Surcharges are rates we choose to collect from you to help defray costs imposed on us. Surcharges are not taxes or 
amounts we are required to collect from you by law. Surcharges may include: Federal USF, regulatory charges, administrative 
charges, gross receipts charges, and other charges incurred to recover costs associated with governmental programs. The 
amounts, and the components used to calculate Surcharge amounts, are subject to change.

Sprint'>
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