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October 21, 2009 
 

 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
 RE: Ex Parte Presentation 

Purple Communications, Inc. 
Docket No. CG 03-123; WC 05-196 

 
Dear Madam Secretary: 
 
 On October 19, 2009, the following representatives of Purple Communications, 
Inc., Russ Albright, George Sutcliffe, Kelby Brick, Dave Rein, Mark Stern and the 
undersigned, met with William Dever and Heather Hendrickson of the Wireline 
Competition Bureau, Richard Hovey of the Public Safety Homeland Security Bureau, and 
Thomas Chandler and Gregory Hlibok of the Consumer and Governmental Affairs 
Bureau. 
 

The topic of the discussion was appropriate methods for populating the iTRS 
database for video relay service users.  The attached PowerPoint presentation was 
distributed describing Purple’s concerns and experience to date concerning this matter.  
Purple requested that the Commission clarify that providers have the flexibility to 
populate the iTRS database URIs with the providers’ server IP address or the user’s IP 
Address in order to remedy problems that have arisen with VRS call completion. 

 
Should any questions arise concerning this notice, kindly contact this office. 
 
      Very truly yours, 
 
       /s/ 
        
      George L. Lyon, Jr. 
      Director, Regulatory Compliance 
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