
 
 
 
 
 

APPENDIX D 



How to Read the AT&T U-verse Bill

AAccccoouunntt SSuummmmaarryy BBooxx

1. Previous Balance - Total from your 
previous bill

2. Payments Received - Total of payments
toward your previous bill

3. Credits & Adjustments To Previous
Balance - Total of any credits and/or
adjustments against your previous bill

4. Balance Past Due, Please Pay
Immediately - Amount if any you still owe
from your previous bill 

5. Current Charges Due by (date) - All
Charges since your last bill plus your next
month service charges

6. Total Amount Due - Total of your cur-
rent charges plus any remaining previous 
balance

7. Auto Pay Option - If you have sub-
scribed to auto pay, this is your advise-
ment of when the payment will be made

SSuummmmaarryy ooff CCuurrrreenntt CChhaarrggeess

8. Monthly Recurring Charges - Your main
products Monthly charges, this would
include your Primary TV package,
Internet, and Wireless services 

9. Total Bundle Charges - Subtotal of
your primary products 

10. Additional Monthly Charges1 - total
of add on type services such as premium
video packages or additional voice lines.
Detail charges are on a following page 

11. Total Monthly Charges - The total of
your bundle and additional monthly
charges.  Please note that we do bill in
advance 

12. Prorated Charges - Total for services
added or removed during the previous
bill period

13. One Time Charges - Total of all one
time charges such as installation and 
activation details on following pages

14. Usage Charges -  Total for all services
that are billed on a per use basis, such as
Video on Demand and calls over your
plan

15. Credits and Adjustments - Total of
credit and adjustments applies to your
account

16. Surcharges - Total of surcharges billed
to your account

17. Government Fees and Taxes - Total of
government fees and taxes billed to your
account

18. Subtotal of non-monthly Charges -
Subtotal of all charges for which you are
not billed monthly.  this includes items
13-17 above

19 Current Charges Due by (date) - The
total of all charges (Monthly and non-
monthly) that are new on this bill, and
the date by which these new charges are
due  Does not include any previous bal-
ance you may still owe.  

20. Wireless note - Any charges for your
joint billed wireless services are reflected
in the above charge items.  See explica-
tion below the sample bill.

CCoonnttaacctt UUss IInnffoorrmmaattiioonn

21. Contact Information - The various
means by which to contact us

RReemmiitt TTaabb

22. If paying by mail, detach and return
this tab
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How we combine your wireless bill with your U-verse Charges
The total for each charge type from your AT&T Wireless Services bill is added as line item to your U-verse Bill.  These
charges include “Monthly Charges”, “Home (or usage) Charges”, “Other Charges & Credits”, “Surcharges”, “Federal
Taxes”, and “State and Local Taxes”.  Then the entire Wireless bill is added to the end of the U-verse bill so that you can
review your details if desired.
And just incase you have more than one Wireless account attached to your U-verse bill, we add the wireless account
number to each corresponding charge item in the U-verse section of the bill.  

On the first bill of a newly combined bill any left over charges and credits from your wireless account will show up as a line
item in the U-verse One Time Charges section.

Any “For Your Information” messages specific to your wireless service is included in the “Important Information” section of
your U-verse Bill.

For easy reference, your total Wireless total per account can always be found in the U-verse “Important Information”.
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PPaaggee TTwwoo

1. Page two is intentional left blank

IImmppoorrttaanntt IInnffoorrmmaattiioonn

2. This is where we communicate with
you on a variety of items

3. If you have a joint bill your wireless
service, any message they have for you
will appear here.

4.  Your total wireless charges are listed
here for your convenience.  The account
number is also included for reference 

5. The actual wireless messages appear
below the total charges message

PPrreevviioouuss CChhaarrggeess aanndd CCrreeddiittss::
This section is not a part of the current
charges, however the total charge or credit
is part of the total due.

6. This is the total amount due from your
previous bill

7. Listing of any payments made, incudes
date, type of payment and amount

8. Total of Payments applied to the
previous balance

9. This subsection lists any adjustments
made to the previous balance 

10. Some adjustments are just made to
the account instead of particular item

11. Some adjustments are made to a par-
ticular product type and charge type.
Typically the charge types are Monthly,
One time Charges, and Usage.

12. Any adjustments to Surcharges and
Taxes maybe rolled up to single line items

13. If an adjustment is receive from the
wireless carrier to their previous invoice it
is reflected as a “Wireless Adjustment”.
You will not see detail for this in the
Wireless section of the bill

14. Total Adjustments applied to your
previous balance

15. Previous Balance.  This amount
maybe either a charge amount, zero or a
credit balance.  If it is a credit amount
(indicated by “CR “ after the amount)
please disregard the “Please Pay
Immediately” notations

MMoonntthhllyy RReeccuurrrriinngg CChhaarrggeess:: This sec-

tion details your monthly charges in
advance.  If you have a bundle this is a
duplicate presentation of the summary
bundle on page one of the bill

16. AT&T U-verse bills you one month in
advance for your service,  So if your bill
cycle is the 12th of each month, your bill
will reflect monthly charges through the
11th of the following month

17. AT&T applies promotions two ways,
this item shows the product and promo-
tion description on a single line.  Note:
The charge amount reflects the normal
charge minus the discount.
18. AT&T also applies promotion as a
separate line item, again we show the
product and promotion description:  Note

the charge amount is only the discount

provided by the promo 

19. U-verse splits it’s monthly rates into
two types.  If you have more than one
primary product (TV, Internet Access, and
or Wireless) you have a bundle with its’
own subtotal
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20. U-verse splits it’s monthly rates into
two types.  The additional monthly
charges subsection are for any non pri-
mary products ((TV, Internet Access, and
or Wireless) such as HBO or additional
Set Top Box fees
21. This represents the total of all your U-
verse monthly service charges
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Previous Charges and Credits
Previou. tlalanc.

Payments Appb.d to tlalanc. Due

~te Apt>l>ed Payment M.thod

~3I02IlOO' C"S!omer Cr.eck

Totsl Payments Apt>l>ed to tloloonc. Due

Adjustments Apt>l>ed to tloloonc. Due

2 A,coouruA,'jl:stmeru

J A,1&T U_ve= TV Uor.tl>l1 ReCllffirlll Cltsr~ A,'jl:stmerJ

• A,1&T U_verse TV Or.e Time Cr.arI/C A,'jl:stmeru
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6 GoverrunerJ fees & Tox A,'jl:stmeru
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• 00 CR

2.00 CR
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1.00 CR
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21.00 CR

Monthly Recurrjng~C~h~a~r~g~e~s _

Monthly Recurring Charges are billed in advance
T)'I'<'01 S.erW:.
9 A,1&T U_ve= TV U3CO (~% Off htroduetlOo)
I~ A,1&TU_verseTVUJCO(51~Off)

II A,1&T Var""" Bro.l!Ilarld ~xpross

12 W.eless Uor.tl>l1 5<>"""" Cr.arI/Cs A,cct 98765'121

To'" A 1&T U_Y<'rs. tlondl. Charl/O'
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I' A.i!'ltiOr.a1 Box fee
15 ~BO

Totsl Addi"on'" AT&T U_Y<'rs. Monthly Charl/O'

Char\!<' P• ..-
IlJllIC8 _~IIIIIW
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IlJllIC8 _~IIIIIW

IlJllIC8 _~11111W
IlJllIC8 _~IIIIIW

39 5~

l~ooCR

25.00
71.98

Total AT& T U·verse Services Monthly Recurring Charges 145.48



PPrroorraatteedd CChhaarrggeess:: Since AT&T bills your

monthly rate one month in advance, any-
time an item that has a monthly rate or
credit is added or removed, a partial month
charge or credit will be created.

1. You will be told if the product is being
added or removed by an activity descrip-
tion before the product

2. You will be told if a promotion is being
added or removed by an activity descrip-
tion before the promotion

3. The date range of the billing activity is
reflected

4 . The display of products will follow the
same layout as the regular “Monthly
Charges” but will only appear if there are
charges or credits to reflect

5. Your Total Prorated Charges.  Note this
does not include Wireless Prorated
charges as they are included as part of
the wireless monthly charges.

OOnnee TTiimmee CChhaarrggeess:: This section will dis-

play all charges that do not carry a regular
monthly charge such as installation, repair,
equipment charges.

6. The date the charge was incurred
7. Installation and Activation Charges and
their subtotal
8. equipment Charges and subtotal

9. Any other one time charges that are
not associated with installation, activation
or equipment.  If you carry any balance
from your wireless account from prior to
combining with U-verse the amount is
transferred to your U-verse account here.

10. Total of all U-verse One Time Charges

UUssaaggee CChhaarrggeess:: These are charges that

you may have incurred by using your prod-
ucts, but are not included as part of the
monthly rate.

11. Date and description of the event.
Note that adult content will carry either a
studio name or “adult content” for the
description

12. Sample of a Video on Demand charge

13. The total of your wireless usage will
display by wireless account here.
Additional details will be available in the
wireless section of the bill.

CCrreeddiitt aanndd AAddjjuussttmmeennttss::

15. These are adjustments made during
the previous bill cycle, but  are applied to
the current balance.

3

4

5

21

7

8

9

10

6

12

13

11

15

14

Prorated Charg~e~s _

16 .<Id _A.T&T U_veroe TV U300 odd _(5Cl% Off htrOO"CliOn)
I r .dd _AUT U_veroe TV U300 .d~ _ ($1 GOff)

18 .<Id _AUT V.rM Broodb.r.d ~xpr.ss

Totol A T& T U_V<'rse IIondle Prorated Cl\arll'"

A<ldittonlII A T& T U_V<'rse Prorated C!arll'"
,0 .<ld-AildltiOr...1~ox foe
,I .dd _HBO

Totol A<ldit""",1 A T& T U_V<'rse Prorated Charll'"

Total AT& T U·verse Prorated Charges

Prorated Pe,.;oo ,-,
12103108 _ IlJll108 IG 53
12I03ICB _ IlJlllCB nr CR
12103108 _ IlJll108 ""'• 14.53

12103108 _ IlJll108 1.33
12IOrICB _ IlJlllCB n3,.,

18.20

One Time Charg"es"--- _

De.cliption

In. taltaboniActivation Charll'"
" Triple Poc~ hstsll;t""n (OISoo"",ed)

Total A T& T U_V<'rse In.taltabonillctivabon Charll'"

~quipment

,3 U_ve= TV IF! R.me'.
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TOlal Usage lor Wireless

Total AT& T U·verse Usage Charges

Credits and Adjustments

TyP<'o/Credit
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SSuurrcchhaarrggeess

1. Any applicable surcharges are listed in

2. Your total Wireless Surcharges &
Assessments per wireless account are
displayed here.  Details are in the wire-
less section of your bill

GGoovveerrnnmmeenntt FFeeeess aanndd TTaaxxeess

3. Fees and Taxes are summarized by
type in this section.

4. Your total Wireless Federal and State &
Local Tax per wireless account are dis-
played here.  Details are in the wireless
section of your bill

5. This is the end of the U-verse section
of your bill.  Your wireless charges will
begin on a new page
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WWiirreelleessss SSeerrvviicceess hheeaaddeerr:: The account

number for your wireless service is listed.
If you have more than one wireless
account billed to your U-verse service, each
accounts invoice is seperated by this head-
er

AAccccoouunntt lleevveell ssuummmmaarryy:: Your wireless

charges and minutes are first presented as
a summary.  This will be followed with a
regular charge and minutes used per line
detail section.  Finally an optional call
detail section is presented to detail out
individual call charges and minutes 

1. Each of your wireless numbers pres-
ents with a summary of charges less
taxes

2. Taxes are summaries at the account
level, for wireless number level details
see the individual wireless number charge
detail sections

3. Your wireless service FYI messages
appear here.

SShhaarreedd MMiinnuutteess UUsseedd:: A summary of

how you used your minutes

4. First you minutes summary per wireless
numbers is shown then a summary of
your roll-over minutes
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DDeettaaiilleedd CChhaarrggeess:: This page reflects the

details of your wireless service.  This exam-
ple is the charges for the first wireless
number on this account

1

Monthly SeMce CharI/'" for 210_112_3256

Service lrom G'I29IC8 tl>roLll/ll G5I2S1C8

hcl>dll\ll CoIWo'lI\lI
hcl>dll\ll eoller D
hcl>dll\ll IUl.!HlIA.TE CALL fO~AJll)

hcl>dll\ll: MfSSAGt NOTFCAIDN
hcl>dll\ll: NO AJISI'Yl'R CALL fO~AJll)

hcl>dll\ll: oNl.n_Pre!.rred Networ'<

hcl>dll\ll: Oct.1 Vo"", Mol
hcl>dll\ll: THRH_WA,V CALLflG,
hcl>dll\ll: flTHlllAIDNAL LO
hcl>dll\ll: Tol Oome01'"

hcl>dll\ll: flTHlIlAIDNAL LO
hcl>dll\ll: Tol Oome01'"

< Cr...rl/O lor W.elo•• O.ect B.
5 Cltarl/O lor ""'d""r 1L~
6 Cr...rl/O lor Text Me gll\ll

hcl>dll\ll: M2r.l MfSSAGIIIG
hcl>dll\ll: Text Me•••gll\ll

7 Cltarl/O lor Prel.rred Ream ""e,
S Cr...rl/O lor $.79 Ream RII,.
9 MoblleToMoblle
! G DISco"",

Totsl Montilly SeMce O\Orl/'"

u'O\/<' U'O\/<' for 210_112_3256
fT 9 f'tl 9C CR 5IQlW

!63 Co", G3I2!lI08 tl>rO"9I'I Gm&108

free rTWl".. "sed lrom~N~ ""'.
!! free flwl<M !H.G rTWlX GOO
!2 free Cornbd '63.G rTWlX G.oo

Tc:ol ""'"•• 6<G.G
U.mted M2r.l ""'.
! 5! Colis, G3I2!lI08 tl>roLll/ll Gm&108

!3 Billed OOY'''''' 2<2.G rTWlX GOO
!< Billed flwl<M nG rmX G.oo

Tc:ol ""'"•• 2115.G
Totsl CharI/'" For M2M Mil/Un s
Total CharI/'" For Unlimrtod M2M Min.

Totsl U'O\/<' Cllorl/'"

Other CharI/'" ..00 Credi .. for 210_112_3256

! 5 R.gLl1otory Ccst R.covery fee
Totsl Other Cl\arl/'" and Crodits

Sor<l\Orl/'" ..00 A.....men.. for 210_112_3256
!6 9-! _! Service fee

Totsl SOrcllorl/"."OOA.....m.n..

Tax•• for 210_112_3256

!7 federolfx=eTox
!S federol Ur>iverool ServICe Cltarl/O
!9 Tex.. Ur\ivers.l~
20 T"n. hlrlStructLlre fLml! R.IIT1b""",meru
2! Sto,. S,Io. Tox
Z2 Locol 5,10. Tox

Totsl Tax".

,.

,.
,.
,.

!9.W,.
,.
,,~,.
<00 CR

15.99

,.,.

,.,.
'00
'00
'00

,.,..
,.
,."

,.
G.52
,~

,n
'"G.!9
3.21



1

DDeettaaiilleedd CChhaarrggeess:: This page reflects the

details of your wireless service.  This exam-
ple is the charges for the second wireless
number on this account

1

Montllly !.ernee C""r\l<' for 210_112-$.15
ServICe lrom G'I29I08 th.ro"9ll G5I2S1CB

23 Cnarll" lor fT 9 f'tl9C<R 5KNW
hcl>o:lll\9 Cal Wa'II\9
hcl>o:lll\9 Calle< D
hcl>o:lll\9 lU.~El)IA.TE CALL fORWARll
hcl>llll\9: ~lfSSAGE NOTFl:AIDN
hcl>o:lll\9: NO AJlS\'ifR CAll fORWARll
hcl>dll\9: ONl;H_Prelerred fletwor'<

hcl>dll\9: 0",.1 W"", Mal
hcl>llll\9: THREE_WA,Y CALlflG

2< Cnarll" lor ~.alled ......rne
25 Cnarll" lor W..Io•• OornostlC LD

hcl>dll\9: flTnlNAIDNAlLD
hcl>llll\9: Tol OornostlC

26 Cnarll" lor W..Io•• Rcsm LD
hcl>dll\9: flTnlNAIDNAlLD
hcl>dll\9: Tol OornostlC

27 Cnarll" lor W..Io•• O..ct BI
28 Cnarll" lor ""'d""r.all~.e

29 Cnarll" lor Primary line
3G Cnarll" lor T.xt Me•••gll\9

hcl>llll\9: M2M ~~ESSAGfIG

hcl>o:lll\9: Text Me•••gll\9
31 Cnarll" lor Prelerred Rcsm AIe,
32 Cnarll" lor $.79 Rcsm R"e
33 Mobllo To Mobllo
3' OISCOLll\l

35 OISCOLll\l

Total Monthly !.ernee C""r\l<'

U'O\I<' U'O\I<' for 210_112-$.15
fT 9 f'tI9CoQR 5KfIW

3G9 Co.., G3Il!lI08 th.ro"9ll GWSlC8
fr... rTWl",e. "sed lrom SCOO NqIlt/IVI<r>d ""'.•

fr... flwl<r>l! 23.8.G rTWlX G.oo
fr... Cornt>d S67.G rTWlX G.GO

Total ""'",e. &l5.G

Uomted M2M ""'.
217 Co.., G3Il!lI08 th.rO"lIi' GWSlC8

Billed O.ytrne 3nG rTWlX G.GO
Billed flwl<r>l! 100G rTWlX GOO

Total ""'",e. "3 G
Total C""r\l<' For M2M MIfWHS
Total CI\Or\l<' For Unlimited M2M Min.

Total U.OIl<' Cl\ar\l<'

Into !.erne••
Text Me•••glflll
28 Co.., G3I29ICB th.ro"9ll GWSI08

Text Me••aglflll
Bille<! Me•••ge. 28rnsgX G.IG

Total M..._. 28.00

Total Into !.erne.. Cl\ar\l<'

Other C""r\l<' and Credits for 210_112-$.15
36 R09i11t:ory Cost R.covery foe

Total Other C""r\l<' ..00 Credi ..

Sorcllor\l<' ..00 A.....m.n.. for 210_112-$.15
37 9-1_1 ServICe foe

Total Sorcl\ar\l<' "OOA.....men..

Tex•• for 210_112-$.15

3.8 f~eral~x=Tox

39 f~eral Ur>iversal ServICe Cr.arll"
<G Toxo. Ur>iverul ServICe
<I Texo. hl,..truct.... fLmd RembLIfUrnont

<2 St"e S.Io. Tox
<3 local S.Io. Tox

Total Tex••

000

000
000

000

000
000
000

IG.oo CR
<00 CR

55.99

000
000

000
000

000
000
000

o.
0.•

o.
0.•

,~

US
2.'5
G.!!

'"0"'
11.50

...
'"..
"

Detail of U'O\I<' C""r\l<' for 210_112-$.15
fT 9 f'tI9QCR 5KfIW

Cab wtIIIo in Sbred GroLSp &GT66

1'1100 Called Nurnt>or ESN "'"
\'iHlofORE TX 512<%-8006 rara 3G OT
flCOIUIG Cl 51257'-6<59 rara IOOOT

Rem.inl"ll Coli <Ie"il. omined from tN. exsmple
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