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November 10, 2009

By Electronic Mail

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re: Ex Parte Presentation in CG Docket 03-123
Dear Ms. Dortch:

On November 5 2009, Lise Hamlin, Director of Public Policy, Hearing Loss Association of
America (HLAA), Jenifer Simpson, Senior Director, Government Affairs, American Association of
People with Disabilities (AAPD), Ingrida Lusis, Director, Federal and Political Advocacy, American
Speech-Language-Hearing Association (ASHA), Cheryl Heppner, Vice Chair, Deaf and Hard of
Hearing Consumer Advocacy Network (DHHCAN), Jim House, Public Relations Director,
Telecommunications for the Deaf and hard of Hearing (TDI), and via phone, Sheri Ann Farinha,
vice chair, California Coalition of Agencies Serving the Deaf and Hard of Hearing (CCASDHH),
met with Mark Stone, Acting Bureau Chief, Consumer & Governmental Affairs Bureau (CGB).
The purpose of the meeting was to discuss a pending petition and supplements filed with the
FCC, seeking a mandate of the PSTN-based form of captioned telephone relay service.
Discussions at this meeting focused on:

e An overview of the history and use of captioned telephone service (CTS) by consumers

e State rules regarding the availability of captioned telephone services, including, limits on
the number of consumers who have access to CTS and instruments, limits to use of
these instruments once a consumer moves or travels out of state, limits on outreach to
consumers.

e Competition to the service.

e Rulesin the states that apparently conflict with federal relay rules.

e Impact on consumers of the absence of a federal mandate.

Sincerely,

Lise Hamlin
Director of Public Policy & State Development
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