
BINGHAM

Brett P. Ferenchak
Diretl Phone: (202) 373-6697
Direct Fa.'\(: (202) 373-6001
bren.ferenchak.@bingham.com
Our File No.: 4139950006

November 20, 2009

By ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
Office (If the Secretary
445 12th Street, SW
Washington, DC 20554

Re: CC Docket No. 02-33 - Notice of Discontinuance of Common Carrier
Broadband Internet Access Transmission Service of McLeodUSA
Telecommunications Sen'ices, Inc. d/b/a PAETEe Business Services in
Selected Areas

Dear Ms. Dortch:

McLeodUSA Telecommunications Services,lnc. d/b/a PAETEC Business Services
("PAETEC"), by undersigned counsel and pursuant to the Wire/hIe Broadband Order, I

notifies the Commission of its discontinuance of wireline broadband Intemet access
services in certain rate centers in Colorado, Illinois, Indiana, Iowa, Michigan, Minnesota,
New Mexico, Ohio, South Dakota, Texas, Utah, and Wisconsin. In compliance with the
Wireline Broadband Order, PAETEC provides the following information:

1. Name and Address ofCarrier:
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McLcodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services
One PAETEC Plaza
600 WillowBrook Office Park
Fairport, New York 14450

2. Date ofP/anned Service Discontinuance: The anticipated date for the
discontinuance of service is December 30, 2009.

Appropriate Frameworkfor Broadband Access to the Internet over Wireline
facilities, CC Docket No. 02·33, Report and Order and Notice of Proposed Rulemaking,
20 FCC Red. 14853 (2005) ("Wireline Broadband Order").
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3. Geographic Areas Affected: The proposed discontinuance ofOSL service will
affect service in the rate centers in Illinois, Indiana, Michigan and Ohio, designated by
the following CLL! codes and locations:

CLLlIs\ Loca'ion/MetropOlitan Area
CHCGILPR, CIICGILED. CHCGIUm. Chicago,lL
EVTNILEV. LBRDILLM. PLPKILPP.
RVDLlLRD SCPKILSP. WLMTILWI
SPfDILWO Springfield, IL
CRMLINOI. KOKMIN02 Indianapolis, IN
DTRTMIRF. FMHLMIFH. MTCLMIMN. Detroit, MI
MTCLMICL. PNTCMIWS. SFLDMIOK.
UTICMIMN. WRRNMIMN
CLMBOH44 Columbus. 011
CNTMOH43 Dayton,OH

In these rate centcrs, the discontinuance will affect approximately 142 customers that
receive Internet acccss services over DSL facilities.

Further, thc proposed discontinuance of IOSL service will affect service in the ratc
centers in Colorado, Illinois, Indiana, Iowa, Michigan, Minnesota, New Mexico, Ohio,
South Dakota, Texas, Utah, and Wisconsin, designated by the following CLU codes and
locations:

CLLl(s) LocationIMetroDolitan Area
AURRCOMA Aurora, CO
CLSPCOEA. CLSPCOMA. CLSPCOPV Colorado Springs, CO
DNVRCODC. DNVRCONE. DNVRCOSL.
DNVRCOSW.DNVRCOWS Denver, CO
ENWDCOMA Englewood, CO
NGLNCOMA Northglenn CO
PUBLCOMA Pueblo, CO
WMNSCOMA Westminster, CO
DESMIAEA. DESMIANW Des Moines, IA
DUBOIATC DubuQue,lA
\VIRI.IADT Waterloo, IA
LBRDILLM Addison,lL
BNTOILBA Barrington, IL
CHMI'ILCP. CHMPILCU Champai.n.IL
COVLlLCQ Collinsville, IL
EWVLlLER Edwardsville,IL
GDFYILAN Godfrev.IL
HFESILWL Schaumburg, IL
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CLLlls) LocationIMetronnlitaD Area
JOLTIUW Shorewood, IL
SPFDILES SDrin.field,IL
GENVILGN S1. Charles, IL
IPLSIN09 Indianapolis, IN
TROYMIMN TrDY, MI
WRR.'IMIMN Warren, MI

CTGVMNCG Cottage Grove, MN
WBLKMNWB White Bear Lake, MN
ALBQNMSM AlbuQuerQue, NM
CLMBOH27 Columbus, 011
SXFLSDCO Sioux Falls, SO

HSTNTXBA, HSTNTXHU Houston, TX
OGDNUTMA O.den, UT
PROVUTMA Provo, UT
CLFDUTMA Roy, UT

SLKCUTWE Salt Lake C;tv, UT
KRNSUTMA West Valley Citv, UT

BELTWIOI Beloit, WI

In these rate centers, the discontinuance will affect approximately 79 customers that
receive Internet access services over IDSL facilities.

4. Brie[De.~cription of Type ofService Affected: PAETEC proposes to discontinue
the provision of its interstate special access DSL and JDSL services, which are used for
high-speed internet access.

5. Dominance or Non-dominance with Respect to Service to be Discontinued:
PAETEC is non·dominant with respect to the interstate special access DSL and IDSL
services that it proposes to discontinue.

6. Description ofthe DateJ and Methods olNotice to Atrecled Customers:
PAETEC sent written notice to affected customers on October 28, 2009, in accordance
with the requirements of Section 63.71(a) and the Wireline Broadband Order. Copies of
the CUSlomer notices arc attached hereto as Exhibit A.

PAETEC has not sought approval for the proposed discontinuation of service from any
state public utility commission because the service it proposes to discontinue is interstate
in nature pursuant to GTE Telephone Operating Cos.. Gl'OC TariffNo. J. Trans. No.
1148, 13 FCC Red. 22,466 (1998). Nevertheless, in accordance with Section 63.71(a) of
the Commission's rules and the Wireline Broadband Order, PAETEC has notified the
Office of the Governor and the public service commission in the following states:
Colorado, Illinois, Indiana, Iowa, Michigan, Minnesota, New Mexico, Ohio, South
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Dakota, Texas, Utah, and Wisconsin. PAETEC also notified thc Special Assistant for
Telecommunications for the Secretary of Defense.

Should you have any questions with respect to this matter, please do not hesitate to
contact me.

Respectfully submitted,

Brett P. Ferenchak

Counsel to McLeod USA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

cc: See attached Certificate of Service

Enclosure
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EXHIBIT A

Customer Notice Letters



PAETEC
PAETEC
Attn: Customer Care
One Martha's Way
Hiawatha, IA 5223~i

October 28, 2009

Company Name
Address
City, State Zip

Dear Valued Customer,

PAETEC would like to sincerely thank you for your DSL business. However, we are saddened to
inform you that PAETEC plans to cease providing DSL service in the areas served by the Central
Offices, listed below, by December 30,2009:

Chicago, IL - CHCGILPR, CHCGILED,
CHCGILHB, EVTNILEV, LBRDILLM,
PLPKILPP, RVDLlL.RD, SCPKILSP,
WLMTILWI
Springfield, IL - SPFDILWO
Indianapolis, IN - CRMLlN01, KOKMIN02

Important information and next steps:

Detroit, MI - DTRTMIRF, FMHLMIFH,
MTCLMIMN, MTCLMICL, PNTCMIWS,
SFLDMIOK, UTICMIMN, WRRNMIMN
Columbus, OH - CLMBOH44
Dayton, OH - CNTMOH43

•

•

•

•

•

PAETEC plans to cease providing DSL service to your specific location as of December 30,
2009.

This notice impacts only the DSL service to your location. Should you have other PAETEC
services, those services will not be impacted by this change.

You will not be charged any early termination or cancellation fees for moving your DSL
service to another provider.

Any PAETEC-provided DSL equipment is yours to keep. The equipment does have some
value as an Ethernet hub for your network or can be placed on online auction sites.

You will need to begin seeking an alternate Broadband (DSL, cable, wireless, etc.) Internet
Access provider as soon as possible. Quickly placing an order for an alternate service will
help ensure that your business is not left without Internet Access for a period of time.

If you have any questions regarding this information, please contact your PAETEC Account
Manager or Customer Care at 800.211.9320.

Sincerely,

PAETEC

DSLOMS1009



PAETEC
PAETEC
Attn: Customer Care
One Martha's Way
Hiawatha, IA 52233

October 28, 2009

Company Name
Address
City, State Zip

Dear Valued Customer,

PAETEC would like to sincerely thank you for your DSL business. However, we are saddened to
inform you that PAETEC plans to cease providing DSL service in the areas served by the Central
Offices, listed below, by December 30,2009:

Chicago, IL - CHCGILPR, CHCGILED,
CHCGILHB, EVTNILEV, LBRDILLM,
PLPKILPP, RVDLlLRD, SCPKILSP,
WLMTILWI
Springfield, IL - SPFDILWO
Indianapolis, IN - CRMLlN01, KOKMIN02

Important information and next steps:

Detroit, MI - DTRTMIRF, FMHLMIFH,
MTCLMIMN, MTCLMICL, PNTCMIWS,
SFLDMIOK, UTICMIMN, WRRNMIMN
Columbus, OH - CLMBOH44
Dayton, OH - CNTMOH43

• PAETEC plans "to cease providing DSL service to your specific location as of December 30,
2009.

• This notice impacts only the DSL service to your location. Should you have other PAETEC
services, those ::;ervices will not be impacted by this change.

You will not be charged any early termination or cancellation fees for moving your DSL
service to another provider.

• Any PAETEC-provided DSL equipment is yours to keep. The equipment does have some
value as an Ethl:lrnet hub for your network or can be placed on online auction sites.

• You will need to begin seeking an alternate Broadband (DSL, cable, wireless, etc.) Internet
Access provider as soon as possible. Quickly placing an order for an alternate service will
help ensure that your business is not left without Internet Access for a period of time.

If you have any questions regarding this information, please contact Customer Care at
800.593.1177.

Sincerely,

PAETEC

DSLT1009
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APAETEC Company

McLeodUSA, A PAETEC Company
Attn: Customer Care
One Martha's Way
Hiawatha, IA 5223~l

October 28, 2009

Company Name
Address
City, State Zip

Dear Valued Customer,

McLeodUSA, A PAI::TEC Company would like to sincerely thank you for your DSL business.
However, we are saddened to inform you that we plan to cease providing DSL service in the
areas served by thE! Central Offices, listed below, by December 30,2009:

Chicago, IL - CHCGILPR, CHCGILED,
CHCGILHB, EVTNILEV, LBRDILLM,
PLPKILPP, RVDLll.RD, SCPKILSP,
WLMTILWI
Springfield, IL - SPFDILWO
Indianapolis, IN - CRMLlN01, KOKMIN02

Important information and next steps:

Detroit, MI- DTRTMIRF, FMHLMIFH,
MTCLMIMN, MTCLMICL, PNTCMIWS,
SFLDMIOK, UTICMIMN, WRRNMIMN
Columbus, OH - CLMBOH44
Dayton, OH - CNTMOH43

• McLeodUSA, A PAETEC Company plans to cease providing DSL service to your specific
location as of December 30,2009.

• This notice impacts only the DSL service to your location. Should you have other
McLeodUSA, A PAETEC Company services, those services will not be impacted by this
change.

• You will not be charged any early termination or cancellation fees for moving your DSL
service to another provider.

• Any McLeodUSA, A PAETEC Company-provided DSL equipment is yours to keep. The
equipment does have some value as an Ethernet hub for your network or can be placed on
online auction sites.

• You will need to begin seeking an alternate Broadband (DSL, cable, wireless, etc.) Internet
Access provider as soon as possible. Quickly placing an order for an alternate service will
help ensure that your business is not left without Internet Access for a period of time.

If you have any questions regarding this information, please contact Customer Care at
800.500.3453.

Sincerely,

McLeodUSA, A PAETEC Company

DSLR1009
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PAETEC
Attn: Customer Care
One Martha's Way
Hiawatha, IA 52233

October 28, 2009

Company Name
Address
City, State Zip

Dear Valued Customer,

PAETEC would like to sincerely thank you for your IDSL business. However, we are saddened to
inform you that PAETEC plans to cease providing IDSL service in the areas served by the Central
Offices, listed below, by December 30,2009:

Aurora, CO - AURRCOMA
Colorado Springs, CO - CLSPCOEA,
CLSPCOMA,CLSPCOPV
Denver, CO - DNVHCODC, DNVRCONE,
DNVRCOSL,DNVRCOSW,DNVRCOWS
Englewood, CO - ENWDCOMA
Northglenn, CO - NGLNCOMA
Pueblo, CO - PUBLCOMA
Westminster, CO - WMNSCOMA
Des Moines, IA - DESMIAEA, DESMIANW
Dubuque, IA - DUBiQlATC
Waterloo, IA - WTRLlADT
Addison, IL - LBRDILLM
Barrington, IL - BNTOILBA
Champaign, IL - CHMPILCP, CHMPILCU
Collinsville, IL - COVLlLCQ
Edwardsville, IL - EVVVLlLER
Godfrey, IL - GDFYILAN
Schaumburg, IL - HFESILWL

Important information and next steps:

Shorewood, IL - JOLTILJW
Springfield, IL - SPFDILES
St. Charles, IL - GENVILGN
Indianapolis, IN -IPLSIN09
Troy. MI- TROYMIMN
Warren, MI - WRRNMIMN
Cottage Grove, MN - CTGVMNCG
White Bear Lake, MN - WBLKMNWB
Albuquerque, NM - ALBQNMSM
Columbus, OH - CLMBOH27
Sioux Falls, SD - SXFLSDCO
Houston, TX - HSTNTXBA, HSTNTXHU
Ogden, UT - OGDNUTMA
Provo, UT - PROVUTMA
Roy, UT - CLFDUTMA
Salt Lake City, UT - SLKCUTWE
West Valley City, UT - KRNSUTMA
Beloit, WI - BELTWI01

• PAETEC plans to cease providing IDSL service to your specific location as of December 30,
2009.

• This notice impclcts only the IDSL service to your location. Should you have other PAETEC
services, those services will not be impacted by this change.

You will not be charged any early termination or cancellation fees for moving your IDSL
service to anoth er provider.

IDSLT1009



PAETEC

• Any PAETEC-provided DSL equipment is yours to keep. The equipment does have some
value as an Ethernet hub for your network or can be placed on online auction sites.

• You will need to begin seeking an alternate Broadband (DSL, cable, wireless, etc.) Internet
Access provider as soon as possible. Quickly placing an order for an alternate service will
help ensure that your business is not left without Internet Access for a period of time.

If you have any questions regarding this information, please contact Customer Care at
800.593.1177.

Sincerely,

PAETEC

IDSLT1009 2



PAETEC

PAETEC
Attn: Customer Ca:re
One Martha's Way
Hiawatha, IA 52233,

October 28, 2009

Company Name
Address
City, State Zip

Dear Valued Customer,

PAETEC would like to sincerely thank you for your IDSL business. However, we are saddened to
inform you that PAETEC plans to cease providing IDSL service in the areas served by the Central
Offices, listed below, by December 30,2009:

Aurora, CO - AURHCOMA
Colorado Springs, CO - CLSPCOEA,
CLSPCOMA, CLSPCOPV
Denver, CO - DNVHCODC, DNVRCONE,
DNVRCOSL, DNVFtCOSW, DNVRCOWS
Englewood, CO - ENWDCOMA
Northglenn, CO - NGLNCOMA
Pueblo, CO - PUBl.COMA
Westminster, CO - WMNSCOMA
Des Moines, IA - DiESMIAEA, DESMIANW
Dubuque, IA - DUBQIATC
Waterloo, IA - WTHLIADT
Addison, IL - LBRDILLM
Barrington, IL - BNTOILBA
Champaign, IL - CHMPILCP, CHMPILCU
Collinsville, IL - COVLlLCQ
Edwardsville, IL - EWVLlLER
Godfrey, IL - GDFYILAN
Schaumburg, IL - HFESILWL

Important information and next steps:

Shorewood, IL - JOLTILJW
Springfield, IL - SPFDILES
St. Charles, IL - GENVILGN
Indianapolis, IN -IPLSIN09
Troy, MI- TROYMIMN
Warren, MI - WRRNMIMN
Cottage Grove, MN - CTGVMNCG
White Bear Lake, MN - WBLKMNWB
Albuquerque, NM - ALBQNMSM
Columbus, OH - CLMBOH27
Sioux Falls, SD - SXFLSDCO
Houston, TX - HSTNTXBA, HSTNTXHU
Ogden, UT - OGDNUTMA
Provo, UT - PROVUTMA
Roy, UT - CLFDUTMA
Salt Lake City, UT - SLKCUTWE
West Valley City, UT - KRNSUTMA
Beloit, WI - BELTWI01

• PAETEC plans to cease providing IDSL service to your specific location as of December 30,
2009.

• This notice impacts only the IDSL service to your location. Should you have other PAETEC
services, those services will not be impacted by this change.

• You will not be charged any early termination or cancellation fees for moving your IDSL
service to another provider.

IDSLOMS1009



PAETEC

• Any PAETEC-provided DSL equipment is yours to keep. The equipment does have some
value as an Ethernet hub for your network or can be placed on online auction sites.

• You will need to begin seeking an alternate Broadband (DSL, cable, wireless, etc.) Internet
Access provider as soon as possible. Quickly placing an order for an alternate service will
help ensure that your business is not left without Internet Access for a period of time.

If you have any questions regarding this information, please contact your PAETEC Account
Manager or Customer Care at 800.211.9320.

Sincerely,

PAETEC

IDSLOMS1009 2



VERIFICATION

I, WilGiam A. Haas, state that I am Vice President Regulatory and Public
Policy ofPAETEC Holding Coxp., parent company ofMcLeodUSA Incorporated,
which is the parent company of the McLeodUSA Teleconununications Services,
Inc. d/b/a PAETEC Business Services ("PAETEC"), the party in the foregoing
Notice ofDiscontinuance ofCommon Carrier Broadband Internet Access
Transmission Service ofMcLeodUSA Telecommunications Services, Inc. d/b/a
PAETEC Business Services in Selected Areas; that I am authorized to make this
Verification on behalfof PAETEC; that I have read the foregoing Notice and
know the contents thereof; and that the same are true and correct to the best ofmy
knowledge, information and beliefand are made in good faith.

I declare under penalty ofperjury that the foregoing is true and correct.
Executed thi8~ day ofNovember, 2009.

PAETEC HOLDING CORP.

By: William A. Haas

Vice President Regulatory and
Public Policy

A/73187949.1
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CERTIFICATE OF SERVICE

I hereby certify that the foregoing Notice of Discontinuance of Common Carrier
Broadband Internet Access Transmission Service of McLeodUSA Telecommunications Services,
Inc. d/b/a PAETEC Business Services in Selected Areas as filed in CC Docket No. 02-33 was
sent this 20th day of~·ovember,2009, by mailing true and correct copies thereof, postage
prepaid, to the following persons at the addresses listed below.

Secretary of Defense
Attn: Special Assistant for Telecommunications
The Pentagon
Washington, D.C. 20301

Director
Colorado Public Utilities Commission
1560 Broadway, Suite 250
Denver, CO 80202

Chief Clerk
Illinois Commerce Commission
527 E. Capitol Avenue
Springfield, IL 62701

Executive Secretary
Indiana Utility Regulatory Commission
101 West Washington Street
Indianapolis, IN 46204

Executive Secretary
Iowa Utilities Board
350 Maple Avenue
Des Moines, Iowa 50319

Executive Secretary
Michigan Public Service Commission
6545 Mercantile Way, Suite 7
Lansing, MI 48911

Executive Secretary
Minnesota Public Utilities Commission
121 Seventh Place East
Suite 350
St. Paul, MN 55101-2147

N73187949.l

Gov. Bill Ritter
Office of the Governor
136 State Capitol
Denver, CO 80203-1792

Gov. Pat Quinn
Office of the Governor
207 State House
Springfield, IL 62706

Gov. Mitchell E. Daniels, Jr.
Office of the Governor
Statehouse
Indianapolis, Indiana 46204-2797

Gov. Chet Culver
Office of the Governor
State Capitol
1007 East Grand Ave.
Des Moines, Iowa 50319

Gov. Jennifer M. Granholm
Office of the Governor
P.O. Box 30013
Lansing, Michigan 48909

Gov. Tim Pawlenty
Office of the Governor
130 State Capitol
75 Rev. Dr. Martin Luther King Jr. Blvd.
St. Paul, MN 55155



Records Manager
New Mexico Public Regulation Commission
224 East Palace Avenue· Marian Hall
Santa Fe, New Mexico 87501

Executive Secretary
Public Utilities Commission or Ohio
180 E. Broad SI.
Columbus, OH 43215-3793

Executive Director
South Dakota Public Utilities Commission
500 E. Capitol Avenue
Capitol Building, 1st Floor
Pierre, SO 57501-5070

Commission Filing Clerk
Public Utility Commission ofTexas
1701 N. Congress Avenue
Austin, TX 78711-3326

Commission Secretary
Utah Public Service Commission
Heber M. Wells Building, 4th Floor
160 East 300 South
Salt Lake City, Utah 84111

Secretary
Public Service Commission of Wisconsin
610 Whitney Way
Madison, Wisconsin 53705-2750

Al73117949.1

Gov. Bill Richardson
Office of the Governor
490 Old Santa Fe Trail
Room 400
Santa Fe, NM 87501

Gov. Ted Strickland
Governor's Office
Riffe Center, 30th Floor
77 South High Street
Columbus, OH 43215-6108

Gov. Mike Rounds
Office of the Governor
500 E. Capitol Ave.
Pierre, SO 57501

Gov. Rick Perry
Office of the Governor
P.O. Box 12428
Austin, Texas 78711-2428

Gov. Gary Herbert
Office of the Governor
Utah State Capitol Complex
350 North State Street, Suitc 200
PO Box 142220
Salt Lake City, Utah 84114-2220

Gov. Jim Doyle
Office of the Governor
P.O. Box 7863
Madison, WI 53707

~~<f~
Bre" P. Ferenchak


