| am filing this complaint to express my concern regarding the failure of cable companies to reinvest
their tremendous profits gained from providing broadband internet (roughly 80 percent profit margins)
into advancing broadband technology in a reasonable and timely fashion. Today, household
consumers in many developed countries have access to broadband internet speeds in excess of 100
MB/s--nearly ten times the average broadband speed in the U.S.--for roughly the same price
Americans pay for inferior internet service. | fear that without government intervention to encourage
competition and technological advancement (which many respected industry observers argue could
be done rather inexpensively) our oligopolistic broadband market structure will continue to deny
consumers the ability to purchase fast internet speeds at reasonable prices on par with the rest of the
industrialized world.



