
I am writing to express my extreme outrage that the cable companies, in general, and mine (Charter

Communications) has failed to provide upgraded service for our internet.  IN addition they have yet to

even provide DVR service in our area on North Carolina.

 

Given the amount of money and the percentage of profit that they achieve I firmly believe that they

should be made to provide these services without, repeat , without any increase in costs to the

consumer.


