CSDVRS, LLC
600 Cleveland Street, Suite 1000 - Clearwater, Florida 33755
Voice: 727-254-5600 Fax: 727-443-1537 Toll Free: 888-927-3877

November 24, 2009
VIA ELECTRONIC FILING

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street SW

Washington, D.C. 20554

RE: Notice of Ex Parte — CG Docket 03-123
Dear Ms. Dortch:

On November 24, 2009, Sean Belanger, Chief Executive Officer of CSDVRS, had an
email dialog with Thomas Chandler, Chief of the Disability Rights Office; Michael Jacobs, legal
counsel to the Chief; Mark Stone, Chief of the Consumer and Governmental Affairs Bureau;
Sharon Gillet, William Dever, Catherine Seidel, and Nicholas Alexander of the Wireline
Competition Bureau; Richard Hovey of the Public Safety and Homeland Security Bureau; Jay

Keithley of the Enforcement Bureau; and Gregory Hlibok legal counsel to the Disability Rights
Office.

The subject of the discourse was the population of the iTRS database with 800 numbers
and the removal of said numbers by Sorenson Communications in wake of the November 12,
2009 numbering deadline. The emails further detail how this action by Sorenson has undermined
point-to-point calling capabilities for deaf users calling a Sorenson number from a non-Sorenson
videophone. In such instances, the calls cannot be completed and this is causing mass confusion
amongst consumers. Conversely, Sorenson-to-Sorenson videophone point-to-point calls function
smoothly insofar as Sorenson retains the 800 numbers in an internal database, thereby creating a
closed network. CSDVRS proposed solutions to this problem including mandating that 800
numbers be provisioned to the iTRS database.

This letter is being filed for inclusion in the public record of the Commission’s docket
CG 03-123.
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Sincerely Yours,
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Iliam Banks, General Counsel
CSDVRS, LLC




