
From the Desk of 

Noelle Kreider 
Technology Integration Coach   email: nkreider@rialto.k12.ca.us 
Professional Development Center  voice: (909) 820-7838 ext. 2908 
Rialto Unified School District  fax:    (909) 820-7723 

 
Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 
 
Re:  Comments on the FCC Report and Order and Further Notice of Proposed Rulemaking  

FCC 09-105  
CC Docket No. 02-6  

 
Dear Ms. Dortch, 
 
I strongly encourage the FCC to keep web hosting services as a Priority 1 eligible service under the Internet Access 
category of eRate. Web hosting services are critical to the meaningful application of Internet access to classroom 
instruction during and beyond the school day. Having the connectivity is not sufficient to provide safe and effective 
Internet access for our schools – they must have the resources necessary for making the Internet a powerful 
educational tool.  
 
Web hosting services are essential to making the Internet accessible to our students in a safe and effective manner. 
Prior to having this service, teachers would write a web address on the classroom whiteboard and students would 
spend several instructional minutes trying to accurately type it into the web browser. Frequent typing mistakes 
would result in students accessing the wrong website or falling behind in the learning task. With a class webpage, 
teachers can provide links to high quality resources and their own teacher-created content for students to use in class 
and at home. 
 
Web hosting services have also been critical to promoting the value of Internet access to our parents and community 
and maintaining support for technology in our schools. Using our schools’ websites, we provide a single portal to all 
the online resources we offer our students and parents. From one website, they can access teachers’ class pages, 
online textbooks, the school’s library catalog, local public library catalogs, online reference databases, and much 
more. Since we have 30 different languages represented in our schools and 50% of students speak another language 
in their home, we use a web hosting service that translates our online information into 36 different languages. This 
allows us to overcome the language barrier while addressing the digital divide our low socioeconomic students face.  
 
Effective communication is a key to success in any organization, and education is no exception. Web hosting 
services help us keep all stakeholders informed and involved in our effort to improve student learning. Community 
members can view school and district calendars and special announcements, contribute feedback via online surveys, 
and more. We can remain responsive to current issues in our community by providing online access to information, 
such as flu prevention, budget challenges, and more. Web hosting is a critical tool to keeping our doors open by 
encouraging communication among all stakeholders. 
 
I urge you to maintain the current priority for web hosting services so we in turn can continue providing these 
valuable resources to our students, parents, and community. Web hosting directly impacts our ability to implement 
student use of online resources in our educational program and improve communication in our diverse community. 
These are critical resources for providing a 21st Century education. Thank you for your consideration of this matter. 
 
Sincerely, 
 
Noelle Kreider 
Technology Integration Coach 
Rialto Unified School District 


