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Federal Communications Commission Approved by OMB
Washington, D.C. 20554 3060-0999
Expires 07/31/2011

Voluntary Form for Hearing Aid Compatibility Status Report

Reporting Period 01/01/2008 to 12/31/2008

Section 1. Company Information : ,
pany Service Provider X Device Manufacturer
Company Name: Start Wireless Group
Company Address: 1615 Timberwolf Drive
City: Holland State: OH Zip Code: 43528
Phone: 1-800 550-2436 ext 362 Fax: (419) 725-0363 E-mail: dmcdowell@pagepluscellular.com
./ Law Firm: Law Offices of Robert E. Levine - [ Deleted: Filing Agent

Filing Agent Contact Name: Robert E. Levine

Filing Agent Address: 1750 K Street, N.W. Suite 350

City: Washington State: DC Zip Code: 20006

Phone: (202) 775-6611 Fax: E-mail: relevine@att.net
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Section 2. Acoustic and Inductive Coupling-Compatible Handset Models (Rated At Least M3 and T3)

Index Handset Model Name(s) | FCC ID(s) Starting Available Ending Available Date Air Interface Operating Frequency ANSI Standard
Maker Date MM/YY) (MM/YY) Technology(ies) Bands (800, 1900, 2100, C63.19 version
(GSM,CDMA,WCD | etc) number
MA, etc) (manufacturer
only)
2-1 Motorola E815 IHDTS6EL1 01/08 Currently Available CDMA 1900/800 MHz
more
Section 2 --- Continued
Index M-Rating M-Rating M-Rating Testing T-Rating T-Rating T-Rating Testing Wi-Fi Functionality Remark
(M3, M4) Certification Lab (manufacturer | (T3, T4) Certification Date Lab (manufacturer | Interface | Level (service
Date only) (MM/DD/YY)(ma | only) (Yes/ provider only)
(MM/DD/YY)( nufacturer only) No)
manufacturer
only)
2-1 M4 T4 No Mid
more

Section 3. Acoustic Coupling-Compatible Handset Models (Rated At Least M3 But Not T3)

Index Handset Model FCC ID(s) Starting Ending Available Air Interface Technology | Operating Frequency | ANSI Standard C63.19
Maker Name(s) Available Date Date MM/YY) (GSM,CDMA,WCDMA, | Bands (800, 1900, version number
(MM/YY) etc) 2100, etc) (manufacturer only)
3-1 LG VX3300 BEJVX3300 01/06 Currently Available | CDMA 1900/800 MHz
3-2 LG VX4650 BEJVX4650 01/08 Currently Available | CDMA 1900/800 MHz
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3-3 Motorola V265 IHDTS6ET!1 (] 01/08 Currently Available | CDMA 1900/800 MHz Motorola
3-4 Motorola V710 IHDT56ECI1 01/08 Currently Available | CDMA 1900/800 MHz Motorola
3-5 Motorola RAZR V3¢ | IHDT56FT1 01/08 Currently Available | CDMA 1900/800 MHz Motorola
3-6
3-7
3-8
3-9
3-10
more
Section 3 --- Continued
Index M-Rating (M3, M-Rating Certification Date M-Rating Testing Lab Wi-Fi Interface (Yes / No) Functionality Level Remark
M4) (MM/DD/YY )(manufacturer (manufacturer only) (service provider
only) only)
3-1 M3 No Low
3-2 M3 No Low
3-3 M3 No Low
3-4 M3 No Low
3-5 M3 No Mid
3-6
3-7
3-8
3-9
3-10
more
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Section 4. Non-Hearing Aid-Compatible Handset Models (Rated Neither M3 Nor T3)

Index Handset Model FCC ID(s) Starting Ending Air Interface Operating Wi-Fi Functionality | Remark
Maker Name(s) Available Available Technology Frequency (700, Interface Level (service
Date Date (GSM,CDMA, 800, 1900, 2100, (Yes/No) | provider only)
MM/YY) (MM/YY) WCDMA, etc) etc)

4-1 Kyocera KX414 OVFKWC-KE4X4 [ | 01/06 Currently CDMA 1900/800 MHz No Low
Available

4-2 LG VX3200 BEJVX3200L 01/06 Currently CDMA 1900/800 MHz No Low
Available

4-3 LG VX4400 BEJTMS540 [ 01/06 Currently CDMA 1900/800 MHz No Low
Available

4-4 LG VX4500 BEJVX45000 01/07 Currently CDMA 1900/800 MHz No Low
Available

4-5 LG VX5200 BEJAXS000(] 01/08 Currently CDMA 1900/800 MHz No Low
Available

4-6 LG VX6100 BEJVX6100(] 01/07 Currently CDMA 1900/800 MHz No Low
Available

4-7 Motorola V262 IHDTS6ET1 [ 01/07 Currently CDMA 1900/800 MHz No Low
Available

4-8 Samsung SCH-a650 A3LSCHA650 [ 01/06 Currently CDMA 1900/800 MHz No Low
Available

4-9 Samsung SCH-a670 A3LSCHAG670 [ 01/07 Currently CDMA 1900/800 MHz No Low
Available

more

Section 5. Total Acoustic and Inductive Coupling-Compatible, Acoustic Coupling-Compatible, and Non-
Hearing Aid-Compatible Handset Models By Air Interface Technology

Air Interface Technology (GSM,CDMA,WCDMA, etc)

Number of Fully Hearing Aid-
Compatible Handset Models

Number of Acoustic
Coupling-Compatible
Handset Models

Number of Non-
Hearing Aid-
Compatible
Handset Models

Remark

CDMA

5

9
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Section 6. Handset Models Tested Since Last Report (Manufacturer Only)

Index

Handset Maker

Model Name(s) | FCC ID(s)

Air Interface Technology(ies)
(GSM,CDMA, WCDMA, etc)

Operating Frequency Bands (800,
1900, 2100, etc)

6-1

6-2

6-3

6-4

morec

Section 6 --- Continued

Index | M-Rating M-Rating M-Rating Testing T-Rating T-Rating T-rating Remark
(M1-M4.) | Testing Date Lab (manufacturer | (T1-T4, Testing Date Testing Lab
(MM/DD/YY) | only) N/A) (MM/DD/YY) | (manufacturer
only)

6-1

6-2

6-3

6-4

more
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Section 7. Product Labeling Information:

Do all hearing aid-compatible handsets include labeling?

Yes

If no, please explain.

All devices provided by Start Wireless Group DBA Page Plus are newly “refurbished” handsets, the packaging materials are standard
for all handsets, the handset provider does not currently include the hearing aid rating on the label. Page Plus will take all necessary
measures to include the hearing aid rating in the packaging material and user manuals.

Do all hearing aid-compatible handsets with the Wi-Fi air interface have clear and effective disclosure that the handset has not been
tested for hearing aid compatibility with respect to its Wi-Fi voice operation?

Yes No X

Not applicable , none of our handsets utilize Wi-Fi interface

If no, please explain.
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Section 8. Public Website:

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those
models, and an explanation of the rating system?

Yes No

If yes, please provide the address for the public website.
www.pagepluscellular.com

If no, please explain. The information contained in Section 20.19(h) was at all times relevant contained on the website, but not
necessarily in a single list. At this time, all relevant information can be found on the website in a single list.

Section 9. Describe Consumer Outreach Efforts in the Past 12 Months:

Currently, other than our website listing, we have performed no other forms of outreach in the previous 12 months.
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Section 10. (Service Providers Only) Describe the Levels of Functionality into Which the Compliant
Handsets Fall and Provide An Explanation of the Service Provider’s Methodology for Determining Levels
of Functionality:

Low Tier - Entry-level devices that are offered at a low cost. These are basic wireless handsets with low grade, features that include GPS E911,
SMS, may include camera, speaker phone, WAP 2.00 and MMS. These are the most affordable handsets.

Mid Tier- Mid grade devices with more advanced features and functions. In addition to Low tier basic features, these phones include Bluetooth
capabilities, WAP 2.0 internet access, picture messaging (MMS), High Resolution camera, High resolution colored screen, speaker phone,
support BREW, may include music player (MP3), video capture, and include USB connection.

High Tier- High grade devices with most enhanced capabilities, mostly Smart phone/PDA — These devices use operating system software and
web browsing for direct internet access. In addition to the basic functionalities that Low and Mid tier support , these devices use more high
resolution Camera, picture/video capture, Music player, USB connection , Memory slot, touch screen interface, email support.

Provide high speed data in 1xRTT and 1xEV-DO r0, These are usually offered at the highest price point.
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