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Marlene H. Dortch

Secretary

Federal Communications Commission OHIG I NAL
445 12th Street, S.W.

Washington, D.C. 20554

Re: Notification of Ex Parte Presentation of Time Warner Cable Inc., GN Docket
Nos. 0947, 09-51, 09-137; CS Docket No. 97-80

Dear Ms. Dortch:

On December 11, 2009, Kevin Leddy, Terri Natoli, Cristina Pauzé, Peter Stem, and
Steven Teplitz of Time Warner Cable Inc. (“TWC”) and the undersigned met with Carlos
Kirjner, Brian David, and Phil Bellaria of the Omnibus Broadband Initiative Team and Nancy
Murphy, Brendan Murray, and Alison Neplokh of the Media Bureau to discuss TWC’s plans for
integrating online content with traditional cable services in the interest of delivering more choice
and value to TWC’s subscribers. We described TWC’s goals of expanding broadband access
and utilization, delivering the richness of the Intemet to television sets, and creating a robust
retail environment for set-top devices and Intemet-connected TVs. We also discussed the
various challenges that will have to be overcome in achieving those objectives, including
consumer expectations and preferences as well as technical, economic, and regulatory issues.

In discussing the consumer-related issues surrounding the delivery of broadband content
to television sets, TWC pointed out that many TV households without Intemet access have
reasons unrelated to PC access for declining to subscribe to broadband Internet access. In
particular, in TWC’s service areas, *** BEGIN TWC CONFIDENTIAL END
TWC CONFIDENTIAL*** of those who do not have Intemet access report that the reason is
unrelated to PC ownership, *** BEGIN TWC CONFIDENTIAL END TWC
CONFIDENTIAL*** do not believe they use the Intemnet often enough to purchase service at
home, and *** BEGIN TWC CONFIDENTIAL END TWC
CONFIDENTIAL*** would not likely undertake the cost of subscribing to home broadband
service even if a free PC were bundled with the service. In addition, a disproportionate share of
households with TVs but no Internet service (*** BEGIN TWC CONFIDENTIAL
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END TWC CONFIDENTIAL***) have no set-top boxes at all
and thus may be unwilling to attach a new device in order to obtain broadband access.

Please contact the undersigned if you have any questions regarding these issues.

Sincerely,

Matthew A. Brill
Counsel for Time Warner Cable Inc.

cc: Carlos Kirjner
Brnan David
Phil Bellaria
Nancy Murphy
Brendan Murray
Alison Neplokh
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