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Dear Ms. Milkman and Mr. Stone: 
 

I write in response to your inquiry of December 4, 2009, regarding the recent change to 
Verizon Wireless’ early termination fee (ETF) structure for “Advanced Devices” and certain 
reports regarding charges for our Mobile Web Service.1 
 

Verizon Wireless’ term contracts with ETFs promote consumer choice and broadband 
deployment.  This pricing structure enables Verizon Wireless to offer wireless devices at a 
substantial discount from their full retail price.  By reducing up-front costs to consumers, this 
pricing lowers the barriers to consumers to obtaining mobile broadband devices.  It thus enables 
many more consumers, including those of more limited means, access to a range of exciting, state-
of-the art broadband services and capabilities.  The company’s pricing structure therefore 
promotes the national goal of fostering the greater adoption and use of mobile broadband services.  
At the same time, consumers are protected by Verizon Wireless’ detailed disclosure practices 
described in this response, by the Worry Free Guarantee, which allows customers to terminate 
within 30 days of activation without an ETF, and by the monthly reduction in the ETF amount.2   

 

                                            
1 On December 17, 2009, Commission staff granted Verizon Wireless a two business day extension of the deadline for 
filing its response, until December 21, 2009. 
 
2 Verizon Wireless was the first national wireless carrier to prorate its ETFs, in November 2006. 
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In addition, consumers have the option of avoiding the ETF entirely by paying full price for 
the device and subscribing on a month-to-month basis.3  The overwhelming majority of Verizon 
Wireless customers, however, choose to commit to a term contract because they see great value in 
acquiring state-of-the-art wireless devices at heavily discounted prices.  In exchange, consumers 
sign a contract that commits them to a term of service that pays for the device (and other costs) 
over time.   

 
The Commission held in 2003 that “carriers may include provisions in their customer 

contracts on issues such as early termination and credit worthiness.”4  In that order, the 
Commission disallowed wireless carriers from restricting the number porting process, but also 
stated, “We do not sanction or encourage consumers to breach their contractual obligations.  Nor 
do we prevent carriers from collecting any outstanding fees or charges from consumers pursuant to 
traditional contractual remedies.”5   

 
That same year, in upholding the lawfulness of an ETF, the Commission noted "the history 

of Commission approval of early service termination provisions similar to the one at issue here, 
and the reasonable goals that they generally serve."6  It also stated, "The Commission has 
acknowledged that, because carriers must make investments and other commitments associated 
with a particular customer's expected level of service for an expected period of time, carriers will 
incur costs if those expectations are not met, and carriers must be allowed a reasonable means to 
recover such costs.  In other words, the Commission has allowed carriers to use early service 
termination provisions to allocate the risk of investments associated with long term service 
arrangements with their customers."7  

 
In its most recent annual report to Congress on wireless competition, the Commission 

found that “U.S. consumers continue to benefit from effective competition in the CMRS 
marketplace.”8  The Commission noted that “Fixed-term service contracts and ETFs are part of a 
                                            
3 Verizon Wireless introduced the month-to-month option for customers who choose not to select a term contract in 
September 2008 -- another example of the innovative offerings from wireless carriers that benefit customers.  Data 
submitted in the Commission’s recent Notice of Inquiry on wireless competition also demonstrate the rapidly 
expanding choices consumers have among service plans to meet their individual needs.  See, e.g., Comments of CTIA, 
WT Docket No. 09-66, filed September 30, 2009.   
 
4 Telephone Number Portability, Memorandum Opinion and Order, 18 FCC Rcd 20971, 20976 (2003). 
 
5 Id. 
 
6 Ryder Communications Inc., Memorandum Opinion and Order, 18 FCC Rcd. 13603, 13617. 
 
7 Id. 
 
8  Implementation of Section 6002(b) of the Omnibus Budget Reconciliation Act of 1993, Annual Report and Analysis 
of Competitive Conditions With Respect to Commercial Mobile Services, Thirteenth Report, WT Docket No. 09-27 
(2009), at ¶ 274. 
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traditional industry business model in which providers use handset subsidies to offer consumers a 
discount on the upfront price of handsets and thereby promote the sale of mobile telephone 
services.”9 

 
Verizon Wireless has recently instituted a two-tier structure for ETFs for term contracts.  

As more fully explained below, the higher ETF associated with Advanced Devices reflects the 
higher costs associated with offering those devices to consumers at attractive prices, the costs and 
risks of investing in the broadband network to support these devices, and other costs and risks. 
 

1.  What information about the higher ETF does Verizon Wireless provide to prospective 
customers, and when?  How do consumers know whether the increased ETF applies to the device 
and service plan they would like to purchase?  Please provide a description of whether or how a 
customer seeking to sign up for Verizon Wireless service on the Verizon Wireless website would be 
able to find out about the levels and terms and conditions of the ETF, other than by calling up the 
formal Customer Agreement accessible in small type at the bottom of the web page.  Please also 
provide a detailed description of how consumers receive relevant information across other retail 
sales channels, including retail outlets and sales made over the phone (if applicable).  Please 
describe the format in which this information is presented, and provide sample materials. 
 

Response:  Verizon Wireless has designed multiple ways to inform its customers about the 
ETFs associated with term contracts.  Information about ETFs is included in Verizon Wireless’ 
advertisements, checklists for its sales representatives, scripts for its telesales representatives, the 
Customer Agreement, detailed customer guides, sales receipts, on-line store disclosures, and sales 
confirmation letters that are sent to customers.   

 
Verizon Wireless’ advertising is designed to make customers aware of ETFs before a 

prospective customer even comes into a Verizon Wireless store, goes on-line or calls our toll-free 
sales number.  Every print advertisement that promotes the sale of an “Advanced Device” clearly 
discloses that the advertised price requires a two-year contract, and that an ETF starting at $350 
may apply.10  (A copy of such a print advertisement is attached as Exhibit B.)  If the print 
advertisement promotes the sale of both Advanced Devices and regular handsets, the fact that the 
ETF will start at either $175 for regular handsets, or $350 for Advanced Devices, is likewise 
disclosed.  (A copy of a print advertisement for both Advanced Devices and regular handsets is 
                                                                                                                                               

 
9 Id. at ¶ 113.   
 
10 The “Advanced Device” category includes devices with a combination of advanced capabilities, which may include 
a premium HTML browser; high-resolution MP camera with optical zoom; dual processor chipsets; Wi-Fi; very high 
display resolution; and operating systems such as BlackBerry, Windows Mobile, Palm, or Android. These devices also 
include netbooks.  (Service plans for USB modems and PC cards purchased at a discount are subject to a $175 ETF.)  
Advanced Devices generally have more complex chip sets, microprocessors and licensed software that perform more 
functions than regular phones.  A list of Advanced Devices is available at www.verizonwireless.com/advanceddevices, 
and is attached as Exhibit A to this response.  
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attached as Exhibit C.)  Verizon Wireless’ television advertisements for Advanced Devices and 
regular handsets similarly disclose the maximum amount of the applicable ETF, and Verizon 
Wireless’ radio advertisements also disclose the existence of the ETF. 

 
During a sales transaction, and prior to the customer selecting a service plan, Verizon 

Wireless informs the prospective customer of the amount of any applicable ETF, as well as the 
amount by which that ETF decreases over time.  The amount of any applicable ETF does not 
depend on the type of postpaid service plan a consumer chooses.  Instead, the amount depends on 
whether the customer has chosen a month-to-month contract ($0 ETF) or a one- or two-year 
contract (ETF starting at $175 or $350, depending on whether the customer has purchased a 
regular or an Advanced Device at a discount at the time of activation).  Customers who choose a 
one- or two-year contract in return for a regular wireless device at a discount are subject to an ETF 
that starts at $175.   Customers who choose a one- or two-year contract in return for an Advanced 
Device at a discount are subject to an ETF that starts at $350.  The ETF declines over time ($5 or 
$10 each month completed by the customers for the $175 ETF or $350 ETF, respectively). 

 
For customers signing up for service in a Verizon Wireless retail store, the amount of any 

applicable ETF associated with the device and contract length desired by the customer is disclosed 
in written materials  provided to the customer.  Customer representatives are trained to inform 
customers orally of the amount of any applicable ETF associated with a device and the contract 
length selected by the customer.  The Verizon Wireless Customer Agreement that the customer 
receives at the point of sale  provides: 

 
What Happens if My Service is Canceled Before the End of My Contract Term? 
You’re agreeing to subscribe to a line of Service either on a month-to-month basis or for a 
minimum contract term, as shown on your receipt or order confirmation.  (If your Service 
is suspended without billing, that time doesn’t count toward completing your contract 
term.)  Once you’ve completed your contract term, you’ll automatically become a customer 
on a month-to-month basis for that line of Service.  If you cancel a line of Service, or if 
we cancel it for good cause, during its contract term, you’ll have to pay an early 
termination fee.  If your contract term results from your purchase of an advanced 
device after November 14, 2009, your early termination fee will be $350 minus $10 for 
each full month of your contract term that you complete.  (For a complete list of 
advanced devices, check www.verizonwireless.com/advanceddevices.)  Otherwise, 
your early termination fee will be $175 minus $5 for each full month of your contract 
term that you complete.  Cancellations will become effective on the last day of that 
month’s billing cycle, and you are responsible for all charges incurred until then.  Also, if 
you bought your wireless device from an authorized agent or third-party vendor, you 
should check if they charge a separate termination fee. 

 
Verizon Wireless’ Your Guide brochure, which describes the wireless plans and the terms 

and conditions associated with those plans and is provided to prospective customers in Verizon 
Wireless retail stores, further provides: 
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Early Termination Fees 
The early termination fee is up to $175 or up to $350 if your contract terms results from 
your purchase of an Advanced Device after November 14, 2009.  For a complete list of 
Advanced Devices, go to verizonwireless.com/advanceddevices. 

 
(Copies of Verizon Wireless’ Welcome Guide, which includes the Verizon Wireless Customer 
Agreement, and Verizon Wireless’ Your Guide consumer brochure are attached as Exhibits D and 
E, respectively.) 
 

The “price cards” for devices displayed in Verizon Wireless retail stores indicate whether 
the device is an Advanced Device, and also disclose the full retail, one-year contract and two-year 
contract prices, as well as details about the amount and nature of any available rebate.  (An 
example of the price card for the Motorola DROID, Advanced Device, is attached as Exhibit F.)   

 
Finally, at the time of contract acceptance, the customer electronically signs a receipt that 

discloses the contract end date and the applicable ETF.  (A copy of an actual receipt signed by a 
customer on November 17, 2009 – redacted to remove customer-identifying information – is 
attached as Exhibit G.) 

   
For customers signing up for service through Verizon Wireless’ telesales group, Verizon 

Wireless telesales representatives are trained orally to inform customers which ETF amount 
applies, depending on the device and contract length chosen by the customer.  The Welcome Guide 
and Your Guide brochures and a receipt disclosing the contract term and the existence of the ETF 
(attached as Exhibit H), are sent by Federal Express to the customer along with the customer’s 
selected equipment before the customer accepts the contract electronically through a call to an 
interactive voice response (IVR) system.  For customers accepting a two-year contract, the IVR 
states: 

 
Thank you for activating service with Verizon Wireless.  Information regarding 
your service is included with your shipment and can be found on the receipt, in the 
brochure and in the Welcome Guide. 
 
Do you understand that you are agreeing to a two-year minimum term that begins 
on the date you received your equipment, and that an early termination fee of up to 
$175 or $350 will apply if service is canceled prior to the end of that minimum 
term, as detailed in the materials included in your shipment? 
 
If yes, press 1. 
 
If no, press 2. 
 
To hear this again, press 7. 
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For customers signing up for service through Verizon Wireless’ on-line store, 

www.verizonwireless.com, information regarding the ETF structure is provided through the on-
line purchase path.  A customer shopping for service and devices through the on-line store can 
start the purchase process either by selecting a device (and then selecting a compatible plan), or 
selecting a plan (and then selecting a compatible device).  Regardless whether the customer selects 
the device or plan first, when the customer gets to the plan page, the “Calling Plan Information” 
scroll box discloses the ETF amount and structure [“Early Termination Fee:  Up to $175, or up to 
$350 per line for Advanced Devices (see www.verizonwireless.com/advanceddevices), per line for 
one- or two-year minimum terms.”].  (An example of the on-line page for available Voice and 
Email Plans for the DROID, with the complete contents of the “Calling Plan Information” scroll 
box, is attached as Exhibit I.)    

 
Further, before the customer accepts the contract on-line, the Verizon Wireless Customer 

Agreement (which also describes the ETF structure and how the ETF declines over time) is 
presented to the customer, along with the summary paragraph above the “I accept” box that 
similarly discloses the ETF: 

 
I agree to the current Verizon Wireless Customer Agreement (CA), including the 
Calling Plan, (with Extended Limited Warranty/Service Contract, if applicable) and 
other terms and conditions for services and selected features I have agreed to 
purchase as reflected on this order, and which I have had the opportunity to review. 
I understand that I am agreeing to an early termination fee of up to $175, or up to 
$350 on Advanced Devices (see www.verizonwireless.com/advanceddevices), 
limitations of liability for service and equipment, settlement of disputes by 
arbitration and other means instead of jury trials and other important terms in the 
CA. 
I understand that if I do not agree to the Verizon Wireless Customer Agreement 
Terms and Conditions, I should click on the "Cancel" button below to discontinue 
my order with Verizon Wireless. 
 

(A copy of the on-line acceptance page is attached as Exhibit J.) 
 

Within 5 days of a customer accepting a new contract, through any of the sales channels, 
Verizon Wireless sends each customer a letter that confirms the details of the customer’s chosen 
plan, the contract end date, and the applicable ETF.  (A copy of a Verizon Wireless confirmation 
letter is attached as Exhibit K.)  Even after all of these disclosures, a customer can always cancel 
service and return new equipment without any ETF within 30 days of activation pursuant to 
Verizon Wireless’ return/cancellation program (explained more fully in response to Question 3, 
below). 

 
2.  Similarly, how can customers learn about the formula for prorating the ETF?  Does 

Verizon Wireless provide the full terms and conditions, including the proration formula, anywhere 
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other than in the formal Customer Agreement?  If so, where?  For example, is any relevant 
information provided on monthly bills?  What is the format of the information provided?  How can 
customers learn about the amount they will be charged if they terminate their service plan on a 
given date? 
 Response:  If an ETF starts at $175, that ETF declines by $5 per month for each month of 
the contract term that the customer completes.  If an ETF starts at $350, that ETF declines by $10 
per month for each month of the contract term that the customer completes.  That formula is 
explained in the Verizon Wireless Customer Agreement, which is available in the Welcome Guide 
that is provided to each new customer activating service in a retail store or through telesales, and 
also through a direct link at the bottom of every page of www.verizonwireless.com.   The formula 
is stated in the Customer Agreement as follows: 

 
If your contract term results from your purchase of an advanced device after 
November 14, 2009, your early termination fee will be $350 minus $10 for each 
full month of your contract term that you complete.  (For a complete list of 
advanced devices, check www.verizonwireless.com/advanceddevices.)  
Otherwise, your early termination fee will be $175 minus $5 for each full 
month of your contract term that you complete.  Cancellations will become 
effective on the last day of that month’s billing cycle, and you are responsible for 
all charges incurred until then.   
 
Verizon Wireless Sales or Customer Care representatives will explain the formula, and 

calculate the applicable ETF for any particular customer, upon request.  The proration formula is 
not included on Verizon Wireless’ monthly bills to its customers. 

 
3.  Please provide the details of any trial period in which customers may discontinue 

service without being subject to the increased ETF.  Do customers have an opportunity to review 
their first bill before the trial period expires?  How is this information communicated to 
prospective and current customers? 

 
Response:  Verizon Wireless offers a “Worry Free Guarantee” that allows customers to 

cancel service for any reason within thirty days of activation.  As long as the customer returns 
during that time period any device that he or she purchased at a discount from Verizon Wireless, 
the customer is not subject to any ETF.  Information about Verizon Wireless’ return and 
cancellation period is included in the Welcome Guide, and is also included through a direct link at 
the bottom of every page of www.verizonwireless.com.  Depending on the customer’s bill cycle, a 
customer may or may not receive his or her first bill prior to the expiration of the thirty-day 
return/cancellation period.  However, customers that sign up at a store receive an estimated 
calculation of their first bill at the point of sale.  In addition, even if they do not receive their first 
bill during the return/cancellation period, customers signing up for service are sent a letter 
confirming their agreement within five days of activation.  The letter details the plan selected by 
the customer, the contract term, the contract end date, and the ETF.  (A copy of a Verizon Wireless 
Confirmation Letter is attached as Exhibit K.)  By following the link to 
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www.verizonwireless.com/care identified in the Confirmation Letter next to “Questions,” or 
calling Customer Care, the customer can also access information on the Worry Free Guarantee. 

 
4.  Please describe the rationale for the increase in the ETF for an “advanced device.”  

According to press accounts of statements by a Verizon spokesperson, “[t]his has to do with the 
cost we pay for the device . . . [which] is far north of” the subsidized price at which Verizon makes 
the device available to customers.  In particular, please explain: (1) the cost differentials that 
Verizon pays for advanced devices over what it charges its customers; (2) the ETF levels, 
proration schedules, and other terms and conditions of ETFs; (3) how the levels of ETFs, together 
with the terms and conditions, relate to these cost differentials; and (4) how this relationship 
varies among devices and/or among “advanced devices.” 
 

Response:  Term contracts with ETFs are mutually beneficial.  They benefit consumers by 
enabling them to obtain access to advanced services at a significantly lower up-front cost, and they 
benefit Verizon Wireless by providing a steady, predictable stream of revenue that allows Verizon 
Wireless to recoup the extraordinarily expensive investments required to support its wireless 
network and operations and the cost of providing the devices at a substantial discount.11  When a 
customer chooses to terminate early, the ETF helps Verizon Wireless recoup a portion of these 
costs. 

 
The cost difference between Verizon Wireless’ purchase price and the price it charges to 

customers varies among the numerous devices that Verizon Wireless sells.  On average, the cost 
differential, i.e., the difference between the amount Verizon Wireless pays manufacturers for the 
device and the price it charges to customers on term contracts, is more than twice as large for 
Advanced Devices (now subject to an ETF with a starting point of $350) than it is for more basic 
devices (which continue to have a starting ETF of $175).   The description of the declining ETF in 
Verizon Wireless’ Customer Agreement is quoted above in response to Question 2. 

 
In addition to the difference between the purchase and selling prices of devices, Verizon 

Wireless incurs additional costs to sign up customers, such as advertising costs, commissions for 
sales personnel, and store costs.  These costs are higher for Advanced Devices: for example, it 
takes more time (and hence increases the cost to Verizon Wireless) for sales and customer care 
representatives to handle customer inquiries regarding the complex advanced features and 
functionalities of Advanced Devices. 

 

                                            
11  See Verizon Wireless Ex Parte Letter and Enclosure, WT Docket No. 05-194 (filed Oct. 25, 2005) (declaration of 
Professor Jerry Hausman).  Dr. Hausman’s economic analysis concluded that ETFs have “benefited consumers and 
increased subscribership to wireless services.  Without ETFs, overall prices would be higher, and the rate structures 
would tend to transfer costs to consumers.”  Moreover, “rate structures containing ETFs allow carriers to lower up-
front consumer costs for the more expensive handsets that are necessary to take advantage of the new high-speed data 
transmission and other new services from a 3G network.”   
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Verizon Wireless also makes significant ongoing investments in its broadband networks 
and services that support Advanced Devices.  These substantial costs, as well as other related 
operating costs, are put at risk when customers fail to fulfill a contractual term to which they 
agreed when they signed up for service and received an Advanced Device at a heavily discounted 
price.   

 
The mix of devices Verizon Wireless sells has shifted dramatically towards these 

Advanced Devices.  As a result, the overall cost to the company for providing and supporting 
devices to customers at low up-front cost has increased substantially.  The two-tier ETF structure 
reflects the differences described above in the costs and risks associated with Advanced Devices 
versus regular devices. 

 
The $350 ETF for Advanced Devices reflects the substantially higher costs and risks of 

providing mobile broadband service.  Verizon Wireless incurs these costs with the expectation that 
customers will enable Verizon Wireless to recoup them over time.  Indeed, a customer with an 
Advanced Device on a voice and data service plan typically agrees to pay substantially more in 
monthly service fees, as compared to a customer with a more basic phone on a voice-only plan.  
The new ETF structure with an ETF starting at $175 for regular devices and at $350 for Advanced 
Devices reflects these differences.  The $350 ETF does not fully compensate Verizon Wireless for 
all these costs, particularly for customers who terminate at a relatively early point in the contract 
term, but it helps the company recover at least a portion of them.12   

 
5.  We are interested in learning whether, and to what extent, the increase in the ETF is the 

result of increases in the wholesale price of “advanced devices” charged by equipment 
manufacturers, and whether any such cost increases are uniform across all “advanced devices.”  
Does Verizon Wireless contemplate a similar increase in ETFs in the near future for any other 
devices and services? 
 

Response:  The response to Question 4 explained why Verizon Wireless has implemented 
a higher ETF for Advanced Devices, including factors such as the costs to Verizon Wireless of 
supplying Advanced Devices to customers, the rapidly increasing demand of customers for those 
devices compared to regular devices, and the differential between the purchase price Verizon 
Wireless pays to manufacturers and the price it charges to customers.  Verizon Wireless has no 
present plans to increase the ETF in the near future for other services and devices.  Like any 
competitive business, Verizon Wireless will continue to assess the need for further changes to its 
pricing structures, including ETF pricing, as economic conditions change in the future. 
 
                                            
12  Indeed, in the absence of an ETF, the company would be entitled to recover a far greater amount from customers 
who terminate early.  Unless the ETF is viewed as a fee for the exercise of an option to terminate early, customers who 
terminate before the end of the contract term would be breaching their contractual obligation and would be liable for 
damages—computed as the revenue that they would have paid minus the costs that are avoided by not continuing to 
provide service. 
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6.  It appears that if a customer cancels a two-year contract after 23 months, the customer 
would still owe an ETF of $120.  Is this correct?  If the ETF is meant to recoup the wholesale cost 
of the phone over the life of the contract, why does a $120 ETF apply? 
 

Response:   The new ETF structure for Advanced Devices begins at $350 and declines by 
$10 per month for a two-year contract.  Thus, a customer terminating in the last month of a two-
year contract term could be assessed an ETF of $120.  This ETF structure is fair and reasonable for 
several reasons.  First, taking customers who terminate their contracts before the end of the 
contract term as a whole, Verizon Wireless still incurs a financial loss from early terminations, 
even with the $350 ETF.  On average, customers who terminated early did so with more than 
twelve months still left on their contracts.  Verizon Wireless estimates that, at the twelve month 
point in the contract term, its typical loss from the early termination is more than double the 
applicable remaining ETF amount for an Advanced Device ($230).  Were Verizon Wireless to 
prorate the ETF in a manner that would reduce its amount to zero in the last month of the contract, 
the net losses to the company would be even greater.   
 

Second, prorating the ETF to zero in the last month would mean that, to recoup the same 
amount of the losses caused by early terminations as a whole, Verizon Wireless would have to set 
the starting amount for the ETF higher than $350.  Customers as a whole would be worse off if 
Verizon Wireless were to take this approach because early terminations occur disproportionately in 
the early part of the contract term and relatively few customers terminate near the end of the 
contract term. 
 

Third, customers nearing the end of their contract term have choices if they want to avoid 
the remaining ETF amount.  For example, customers could simply wait for their contract to expire 
because it would generally be more economic for them to do so.  Moreover, customers who 
terminate walk away with a device that retains value. 

 
Contrary to the implication of the question, the ETF is not limited to the recovery of the 

wholesale cost of the device over the life of the contract.  As explained in response to Question 4, 
the ETF partially compensates Verizon Wireless for all the costs and risks of providing service, 
which include advertising, commission, store costs, and network costs.     

 
7.  We understand that Verizon Wireless offers a month-to-month service plan for devices 

purchased at full retail price from Verizon Wireless or a third party.  Is this month-to-month 
option available for consumers purchasing “advanced devices”?  If so, how would a customer find 
out about that option?  If not, are there other options for consumers who wish to purchase an 
“advanced device” and a Verizon Wireless service plan without an ETF?  What criteria does 
Verizon Wireless use to decide which devices and service plans are subject to the increased ETF?  
Do the terms of the increased ETF vary depending on consumers’ service plans? 
  
 Response:  Verizon Wireless offers a month-to-month option for all service plans, 
including those service plans associated with Advanced Devices.  The Your Guide brochure 
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discloses the available contract term lengths for all plans, including the month-to-month option.  
Prospective customers can learn of the month-to-month option from any Verizon Wireless Sales or 
Customer Care representative.  On the website, handset pricing for the month-to-month option is 
available through a pull-down menu on the page of handset choices. 
  
 One-year and two-year contracts are subject to the ETF starting at $350 for customers who 
purchase an Advanced Device at the price associated with the term commitment.  The terms 
relevant to the increased ETF do not vary by service plan. 
 
 As noted in the response to Question 1, the “Advanced Device” category includes devices 
with a combination of advanced capabilities, which may include: a premium HTML browser; 
high-resolution MP camera with optical zoom; dual processor chipsets; Wi-Fi; very high display 
resolution, and operating systems such as BlackBerry, Windows Mobile, Palm, or Android.  These 
devices also include netbooks. (Service plans for USB modems and PC cards purchased at a 
discount are subject to a $175 ETF.)  Advanced Devices generally have more complex chip sets, 
microprocessors and licensed software that perform more functions than regular phones.  A list of 
“Advance Devices” is available at www.verizonwireless.com/advanceddevices and is also attached 
as Exhibit A.  
 
 8.  When does Verizon Wireless charge usage fees for access to Verizon Mobile Web?  In 
particular, is there a minimum data amount or level of access that triggers charges, and if so, what 
is that amount or level?  Which phones sold by Verizon have individual keys pre-programmed to 
provide for one-press access to various Mobile Web services?  Is it correct that customers are 
charged for minimal, accidental usage by customers using these phones? 

 
Response:  Usage fees for Verizon Wireless’ mobile Internet service, Mobile Web, apply 

when a customer launches the Internet browser and then navigates away from the default Mobile 
Web homepage to sites other than a Verizon Wireless customer care site (e.g., My Verizon, the on-
line customer account portal).  Usage fees are not charged when a customer simply launches the 
Internet browser and lands on the Verizon Wireless Mobile Web homepage, which is the default 
setting.   

 
Usage is measured by increments of megabytes and is charged based on the data plan to 

which the customer subscribes.  Customers who do not subscribe to prepaid or unlimited transport 
bundles are charged $1.99 for each megabyte, or fraction thereof, of data usage per month.   

 
Most devices sold today have a default setting so that when the Internet browser is 

activated it will immediately link to the Mobile Web homepage (which, as indicated above, would 
not cause a customer to incur a fee). Where available, this link is usually on the main menu of the 
device for convenience since it is a commonly used application, or is accessed by pressing a “four-
way” navigation key on the device.  The location of the browser link has varied over the past ten 
years and on hundreds of Mobile Web capable devices, and is not always configurable from the 
main menu. 
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As noted above, in order to protect customers from minimal, accidental usage charges, 

Verizon Wireless does not charge users when the browser is launched, and opens to the Verizon 
Wireless Mobile Web homepage.  If the browsing session ends there without the customer 
navigating to another webpage, the customer will not incur charges for Mobile Web browsing.   

 
Verizon Wireless strives to ensure that customers are not billed for minimal accidental data 

usage charges.  If a customer believes that he has been charged for such minimal accidental usage, 
he should call Customer Care, explain the circumstances, and request a credit.  Customer Care 
representatives are authorized to credit the account, and also to explain to the customer how to 
avoid recurrence of accidental usage charges. 
 

9.  Can a customer re-program keys that provide for one-press access to various Mobile 
Web services to disable that function?  If so, how can a customer do so, and how does Verizon 
inform customers how to re-program these keys?  If not, how does the Verizon inform customers 
that these keys cannot be reprogrammed, and that consumers may be charged for pressing them 
accidentally?  The recent article also suggested that, even if a consumer asks to have the Mobile 
Web feature turned off, charges are incurred for transmission of a blocking notification.  Is this 
correct?  If so, are consumers informed that they may incur charges even after turning off the 
feature? 
 

Response:  Certain devices can be re-programmed to remove (or add) the browser link 
from the main menu or change the destination for the “four-way” navigation key,  but this option is 
not available on all Mobile Web capable devices. 

 
However, most devices include a feature that permits customers to lock their screens to 

avoid accidental dialing or application launches.  Use of this feature would prevent the browser 
link from being triggered.  Each mobile device comes with a user’s manual that identifies the 
Screen/Phone lock feature in the index, and provides instructions on how to implement it.  Also, 
Verizon Wireless has a technical support phone number and technicians available in each of its 
stores to assist customers in using this feature at no charge.  If the device permits reprogramming 
by the user, the user’s manual would describe the procedure. 

 
Verizon Wireless also offers customers the ability to apply data access blocks to their 

account for either all data access or specifically to Mobile Web.  A data block can be applied 
through Customer Care and at point of sale.  In addition, Mobile Web block can be applied on-line 
at the My Verizon website. 

 
Verizon Wireless does not charge for Mobile Web blocking notifications.  If the referenced 

article suggested that there is a charge, it was inaccurate. 
 

********** 
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In accordance with your letter, this response is being filed in the docket related to the 

Commission’s ETF proceeding (WT 05-194) and the docket related to the Consumer Information 
and Disclosure Notice of Inquiry (CG 09-158).  Please let me know if you have any questions 
about this response. 
 
       

Respectfully submitted, 
 

           
 
 
Exhibits 
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Advanced Device List*
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Ver'Z2Dwireless
Residential
Business
Wireless

Advanced Device List*

Page 1 of2

Back to previous page
Device/Model SKU
BlackBerry 8703E
BlackBerry 8830
BlackBerry 8830 Red
BlackBerry Curve 8330
BlackBerry Curve 8330 Pink
BlackBerry Curve 8530 - Black
BlackBerry Curve 8530 - Smoky
Violet
BlackBerry Pearl 8130
BlackBerry Pearl 8130 Pink
BlackBerry Pearl Flip 8230
BlackBerry Storm - 9530
BlackBerry Storm2 9550
BlackBerry Tour 9630
BlackBerry Tour 9630 - Non Camera
Casio Exilim C721
Gateway LT2016u Netbook
HP Mini 110-1046NR Netbook
HP Mini 1151NR netbook
HP Mini 311-1037NR Netbook
HTC DROID Eris
HTC Imagio
HTC Ozone
HTC Touch Diamond
HTC Touch Pro
HTC Touch Pr02
LG Dare
LG enVTouch
LG Versa
LG Versa (Without Keypad)
LG Voyager Titanium
Motorola DROID
Motorola Krave
Motorola Q9c
Palm Centro
Palm Treo Pro
Samsung Glyde SCH-u940
Samsung Glyde SCH-u940 Refresh
Samsung Omnia
Samsung Omnia II SCH-1920
Samsung Rogue
Samsung Saga SCH-i770
Samsung SCH-i760
Verizon VZHUB
Verizon Wireless SMT5800
Verizon Wireless XV6800
Verizon Wireless XV6900

BB8703E
BB8830SLV
PRD-17070-001
BB8330C
BB8330PNK
BB8530

BB8530L

PRD-16212-001
PRD-16970-001
BB8230F
BB9530T
BB9550S2
BB9630TR
BB9630TRNC
C721
LT2016u
NB1046NR
NB1154NR
NB1037NR
ADR6200VW
XV6975
XV6175
XV6950
XV6850
XV6875
LG-VX9700
LG-VX11000
LG-VX9600
LG-VX9600WOK
LG-VX10000S
MOTA855
MOTZN4
MOTQ9C
CENTR0690P
850W
SCHU940DBV
SCHU940DBE
SCHI910ZKV
SCHI920DAV
SCHU960ZSV
SCHI770DBV
SCHI760ZKV
VZHUB
SMT5800VW
XV6800
XV6900

*Early Termination Fee of up to $350 applies

(Page 1 of 1)

http://support.vzw.com/inforrnation/advanced_devices.html 12/17/2009
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IWas 'hhl ;nfonnation helpful? • ~

http://support.vzw.com/information/advanced_devices.htm1

Page 2 of2
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A£tivation fee/line; $35($25 for secondary Famil~Shaf"8llan lines w/2-yr AgrmtsJ

~~b~~f~~~r~t~=}~~sN~g~(~.ed:f:~~~o~~~te.~~r~~r;~;ee~~:.f~~~~a~r:~~;e~~~e~::~e~~i~:g~~~;t~~~~~~~:~ek5c~ae~~~e~~if~
months. Limited·tfffie offer. While supplies last. Network detai~s&. coverage maps at verilonwireless.com. AJI company names, trademarks. logos. and copyrights not
tll~ prQperty ofVerizonWireles5 arE! the property of their respective owners. ORCIO is a trademark of Lucasfilm ltd. and Its related companies.-Used underlicense.
e 2Q09VerizonWireless. GoogJe and the Google logo are trademarks of Google. Inc. Google Maps Navigation is a Google Beta product. ADCODE

96612-9.667x1B-'1c
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venZllDwireless

Verizon Wireless 3G exclusive
Multitalented
messaging machine
i:JidiCijl14ilji

VHizon Winless lG Exclusive
New sIlmnwr cIeslgn

l:u'I'Ciii l '@i'4='

$4999

NEW! BlackBerry" Curve'"
Thefeatures,ou elllMCt-liVI'F11""'H love.

,:IiQ·'d':"·'·:t:'4;J;Mhji'iifJi
.$99991.......~.....' -mo......._

='"..t'::"":"'~=-
-!""""Ji''''-

s.69.992-)'f.,;a.-SSQrnliHl
It'INttd8i!:(ifllWlplloM::SSO
I-JT.pricf-SSOU-.'M,~wll.

Samsung Intensity~

Slick messaging.­
':iiti'liji1il"U'

BUY ONE
GET ONE
FREE!
Just the right gifts.
Just in time.

:.:

.
Give America's Largest and Most Reliable Wireless Network. . v •

Call 1.800.811.7600 Click verizonwireless.com/holiday Visit any Communications Store

PHASE 3
REFRESH

NEAl

CNAT-97172-128.09 Phase 3 Refresh-REGIONS
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Visit verizonwireless.com/refer for easy online referrals. '25 per referral. Limit 5 per year.

online - and save
time and money.

Important:
Please read carefully
and file in a safe place.

Welcome to

c MJ\lE!rl~!!.~

~.

VeriZR!1wirelessIIIII~MIIIIII
NWE80154EN

At Verizon Wireless, we really value your opinion.
Visit verizonwirelesssurvey.com and tell us how we're doing.

You'll both get a 525 Verizon Wireless Referral Rewards Card.

litreduei:j,tJ.:S
to your friends.

We're not 100% satisfied unless you are.
Please let us know what you think.

Simply sign on to your My Verizon page and invite your friends to join In! If they activate service on a plan
of '3999 or higher and keep it for 31 days, we'll send you both aVerizon Wireless Rewards Visa Debit Card with

a '25 balance. It's all done online on your MyVerizon page. Refer another friend and get an additional '25

added to your card.

The Verizon Wireless Rewards Visa Debit Card can be used at millions of locations worldwide, everywhere
Visa debit cards are accepted. Use theVerizon Wireless Rewards Visa Debit Card to buy what you want,

when you want.

Your friends who switch to Verizon Wireless will enjoy the dependability of America's Largest and
Most Reliable Wireless Network. And you'll both reCeive a '25 Verizon Wireless RewardsVisa" Debit Card.*

Get friends plugged in. Get credit. Get going!
It's easy. Just sign on to My Verizon.

.. Cuds ale Issued by Cl!Ibank, N.A., pursuant [0 a1J(l'n~!' from Vl~a U.S.A. Inc, and manag~d by (ili Prepaid SelV1Cl's. Cards wiD nothavt' mh acce!.s and call be used everywhere
Visa Debit Cards are accepted.
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You've made the right call. Get the My Verizon advantage.
Thank you for choosing Verizon Wireless - we're confident you'll enjoy being part of
America's Largest and Most Reliable Wireless Network. Get started with Voice Mail tips.

Make the most of your account with MyVerizon, where you can manage your account
online, find money-saving offers and much more.

-

Get your
password

-~''''Qrl:''''
~'!.Ilil!..:~ •.~~

• Learn hDw tD set up VeriZDn

Safeguards and protect yourself and

YDur family with parental contrDls;

call, message and Internet spam

blDcking; RDadside Assistance; TDtal

EqUipment PrDtectiDn; and more.

a

.....................~.....-.¥\l'iii:~,$~

haG.,••S"S,. i W§
.,...... ............... ....-_JIt

.,.._:. Wil-"'" ~o~

...
=~

Setup
your profile

• Get DngDing custDmer SUPPDrt:

Set up your VDice Mail. upgrade

YDur phDne and get help when

you need it.

• Find out how to read your bill:

View charges and usage analysis,

set up Paperless Billing and more.

TtmIlI whatyou'n Mid to rlgllt.r:

• Your cell phone number

• Your cell phone
• Your billing system password, If you have

one

Enter your
phone

number

Pie... enter your c*1I phont number:

Register now at
verizonwi reless.com/
myverizon

• Get tD knDw YDur phone: Activate

Dnline and learn mDre abDut features,

messaging and dDwnloading.

• Set up Friends & Family' Dn an

eligible account and get unlimited

calling tD any 5 or 10 numbers.

Anywhere in the u.s. Anytime.

Here are just a few of the reasons you'll want to register for My Verizon:

Group Ust5: Phone number; on your distribution list must have Verizon Wireless Voice Mail dctivated
andbeinyDUrareatormlVerhemmagesyousend
(all Ftlrwarding: When Cilll Forwarding ilenabled, you 'Nill not be able to access Voic~ Mail in
some local are~s or while roaming (ifap~iGlble).lfyou are UMble to 3(cell Voice Mail, disable Call
Forwardingtogainac(ess
VrsualVoiceMailila~ailableonlyintheNatlonalEnhanced5ervicesCoverageAreaandon~on

select devices BasieVoiceMail required. Not compatible with Text Messaging B1DC~. Dala charges
app~ during application ~ownlDad and standard mmilging rates apply for mmagcs initiated
from the application, Accessing Voice MaH,Call Forwarding, CallReturn,PersonalOperatorand
otherfeatures issubJecttoairtime, long distance, roaming charges and taxes, and Mobile to
Mobile Calling minutes do not app~. Visual Voice Mail stores the password and Voice Mail
messagts in el~ctronic format on the dI!Y;ce. Anyone in possession ofthe device (an
access Visual Voice Mail and Voic~ Mail messages.

Visualize your Voice Mail.

With Visual Voice Mail. you can see your Voice Mall

messages directly on your device's screen. View, hear,

reply to, save or delete your messages Instantly and in

any order you like. Here's how:

1. IFyDu are a new

custDmer (Dr have nDt

set up YDur VDice Mail

- see InstructiDns, left),

you'll have to activate

the service and set up

YDur VDiceMail passwDrd,

greetings and mailbox.

2. GD tD Messaging Dn

your handset and select

the Visual VDice Mail link.

If you have a BlackBerry'

or WindDws MDbile'

smartphDne device,

IDcate and click the Visual

VDiceMail icon From the

HDme Screen.

3. Launch Visual Voice Mail. At first login, the application

will ask fDr the same VDiceMaii password YDU created

when setting up YDur service. It will retain this

informatiDn For Future IDgins.

4. Follow the prompts to subscribe to Visual Voice Mail

and accept the terms and conditiDns.

S. Close Visual Voice Mail and wait 5 minutes befDre

re-Iaunching.

Specific terms and conditions apply. See the Visual Voice Mail User
Guide at verizonwireless.com/callingfeatures

Natronal Mobile TO Mobile Calling Minutes do rIIll app~ toVoice Mallserup or retrievals. You will
be charged to maintain yourconneaion to Voi~ Mail, When you access yourVoic!' Mili'bo~ from
your wireless phone In your Home Rate and (overage Area, the mir.ules will be deducted from YGUr
Mollth~ Anytime Minutes or your Night &Weekend Minutes, dependirfg on the time that your call is
plil~d. Voice Mail access exmdingyour Month~ Anytime Minutes will be bHled atthe P~r-Minute

Rate After Allowance specified in your Pliln, When YQu access yourVoice MililboK from YQur wireless
phone and you are notln your Home Rate and Covrrage Area, the minutes will be ~illed at your Plan's
roamingfilte (ifapplicable) ,Toll and/orlong-distance charges may be incurredwhenaccessingyour
Voice Mailbox from your wireless phone. No airtime is incurred when rrtrieving messages from a
Touch Tone phone. Venzon Wlfl'less is not hable for miSled messa(}l'l, or deletions of messages from
yourVoice Mailbox, even ifyou've saved them. Voice Mail is not available in some areas
Setup:YourVoice~ilboxisnOlpalsY,I(Jrdprotecteduntllyouaccess~andcompletethenew-mN

tuto(lil~ which includes selection ofapermanent password. Voice Mailboxes not initialized within
60dilys offe:ll.ure activation rmy be deleted

Cool Voice Mail features.

Here's how to set up and access your Voice Mailbox

from your wireless phone on the Verizon Wireless

Network:

1. DiaIOOO_(*VM)

2. Set Up: Follow the prompts to create a password

and greeting.

Listen: Follow the prDmpts tD enter YDur passwDrd,

then press O.
Here's how to set up and access your Voice Mailbox

outside the Verlzon Wireless Network or from any

Touch Tone' phone:

1. Dial YDur wireless number.

2. If YDU hear YDur Dwn greeting or a system greeting,

press 0 to interrupt it.

3. Set Up: FDIIDw the prDmpts tD create a password

and greeting.

Listen: FDIIDW the prDmpts tD enter YDur password,

then press O.
Nore: You will know a meSSQge Is wQiring for you when you see on
envelope ororher icon.

Skip greeting. Press 0 tD skip a greeting and leave

messages faster.

Language option. ChDDse between English or

Spanish prDmpts.

Delayed message deletion. Re-save an accidentally

deleted message befDre exiting VDiceMaii sessiDn.

Callback number. Callers are prDmpted tD press 0 tD

leave a callback number in the form Df a text message.

Setting up and listening to Voice Mail.

1.800.2 JOIN IN
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Life made easy. With My Verizon.
Customize your account, save time and money, and enjoy many
other benefits when you register today.

Register now at
verizonwireless.com/myverizon

'---------------------_./

Got questions? Get answers.
Find answers to Frequently Asked Questions about

Verizon Wireless.

Transfer your contacts in no time.
Keep your contacts secure. When you register for My Verizan

as the Account Owner, we'll Waive the monthly charge for

Backup Assistant'·' (a '1" per month value, for each line

on your account).

Set some boundaries.
Be sure your kids can access only what you want them to.

With Verizon Safeguards available at MyVerizon, it's a snap

to set up content filters and usage controls, and block

unwanted calls, messages and Intemetspam.

Track referral rewards.
Introduce us toyour friends and you'll both get rewarded.

See back cover for details.

Switch phones - instantly.
Lost your phone and can't make it to aVerizon Wireless store

right now' Easily activate an old phone and don't miss a

call. Lost, stolen or damaged phone' Ifyou have Equipment

Protection, place a claim online through My Services> My

Phone and your device will be shipped via overnight delivery

How to set up Voice Mail.
Learn how to use Voice Mail with an online demo, get time­

saving Voice Mail tips, learn about cool features and more.

Go to MyServices> My Phone to find out more.

Join Verizon Community Forums.
It's the place where users heip other users Get answers to

your questions, tell your stories, exchange tips and more.

Start iearning and sharing today.

I

Pay bills your way.
View or print your bills anytime. Go green and set up Paperless Billing. Make one­

time payments, or use Auto Pay and never worry again about rnissing a payment.'

Manage your minutes.
MyVerizon makes it easy to avoid overage fees. With Minute Check,' find out

if you're uSing morc minutes than your Plan includes: If yoU are, save money

by changing to another plan, now or later. You can change your Plan without

extending your contract, and you can even backdate the change to the

beginning of your bill cycle.

Pick your Friends & Family.
Now's the perfect time to VISit MyVerizon. Manage Friends & Family online, set

and change your numbers whenever you want, and get unlimited calling to the

people you call most. Anywhere in the u.s. Anytime.

New! Move your media.
When you switch to a new phone, there's no need to spend hours getting back

your favorite Ringtones, applications and games. My Media Retrieval helps you

do it all online, in minutes. Log on to MyVerizon and select MyServices> My Media
to get started'

Explore your new phone.
View an interactive phone manual with fully illustrated step-by-step instructions

for using your new phone's features so you can actually see how they work.

Manage your account on the go - for free.

Can't get to a computer? Get account info right on your

phone with MyVerizon Handset.To get MyVerizon Hand5ett~

go to: Mobile Web> My Verizon. Directions may vary for
BlackBerry, smartphones a!ld other devices.

,IJ"

(
!

I

~ Available (Q consumer customers on~ wrth (~rlrNoww-/Media Cenrer-<apable devices who are enrolled in My Vcrizon
Standard conlent charges will app~for all dOWilloads, unless you are renievlng eligi~e comen! to acl:'rtifi~d like-new
replacement devi(~ thraugh My M~dia R~trjml, Airtim~ or megatryte charg~~, as applicable, app~for all dOWnload~
Does not app~to bu5mm customers, fed~rallstate government customers, national account CU5!:omers, or PDA and
smartphoneusm

I See verizonwireless.cOTn/myverizon for dmils. Minute Check is available rOf accoums VoIith up to 10 lines that are
enroll~dlnMyVerizon

1Detailed 8i1ling:(ustomer~ can choosetormiv~ adetailed bill by mail for \1~ per momh permobile telephone number.
,J Thm are no airtime or dara charges for uling th~e services rrom the National Enhanced 5~rvi(e5Rateand Coverage Area.
I5ubj~ to specmcterms of use Results may vary bas~d on backup sch~dule and otherfaetcrs.

1.800.2 JOIN IN verlzonwlreless.com



Can ITake My Wireless Phone Number
to Another Carrier?
You may be able to take, or ·port; your wireless phone number to

another carrier. If you port a number from us, we'll treat it as though

you asked us to cancel your Service for that number. After the porting
is completed, you won't be able to use our service for that number,

but you'll remain responsible for all fees and charges through the

end of that billing cycle,just like any other cancellation, If you port a

number to us, please be aware that we maynofbeable to provide

some services right away, such as 911 location services, You don't

have any rights to your wireless phone number, except for any right

you may h;:we to port it.

My Wireless Device
Your wireless device mustcomplywith Federal Communications
Commission regulations, be certified for use on our network,and be

compat'lble with your Service. Please be aware that we may change

Can Verizon Wireless Change This Agreement
Dr My Service?
We may change prices or any other term of your Service or this
dqreementat any time, but we'lI~endyouwritten notice first. If you

use Your Service after the change takes effect,that means you're

accepting the change. But if a change toyourPlanorthisagreement

has a material adverse effect on you, you can cancel the line of
Service t.hat has been affected within 60 days of receiVing the notice

with no early term'!natjon fee.

Can I Have Someone Else Manage My Account?
No problem":" Just tell us by phone, in person, orin writing. You can

appoint someone to manage your account for a single transaction,

or until you tell us otherWise. The person you appoint will be able

to make changes to your account, 'Including adding new lines of
Service, -buying new wireless devices. and extending your contract

term;Anychanges that person makes will be treated as modifications

tothis agreement.

Directory Information
We-will not publish your wireless phone number in any aVailable

directory or give it to anyone for that purpose, unless you ask us to.

Oror~erc~~firmatjrSerViCeiSSlJ58~ndedWith61Jlbjlling,

that tl me doesn't countto'vVardcompleti"gyourcontractterm~)Once
YQlJ've'cbrnpleted_yoiJri:;:dritractterrn,y61J'1l-~-\JtbtTlatic:aIIYbecome a
customer on a month':'!Cl-fTlonth -basis for that:lirie of Service. If you
cancela linecifService, or if we cancel it for good cause:, during
its contract term, you'll have to pay an early termination fee. If
your contract term results from your purchase of anadvan(ed
device after November 14, 2009, your earlylerrnll'1ation fee will
be s3S0minus $1 0 foreachfull month ofyour contract term that
you complete. (For a complete list of advanced devices, check

verlzonwlreless.com/advanceddevices~)Otherwise, your early
termination fee will be 5175 minus $5 for each full month of your

contract term -that you complete. Cancellations will become
effective on the last day of that month's billing cycle, and you

are responsible for all charges incurred until then. Also, if you bought

your wireless device from ariauthorizedagent orthird-party vendor,
you should check If they charge a separate terminatiOn fee;

erms & Conditio

My Privacy
We may collect personal information about you. We may also

gather some information through our relationship with you, such

as information about the quantity, technical configuration, type,

destlnatiDn and amount of your use of our telecommunications

services. You can find out how we use, share and protect the

information we collect about you in the Verizon Privacy Policy;

availableatverizoh~com/prlvi!lcy. We may investigate your credit

historyatanytirneandshare credit information about you with

credit reporting agencies and otherVerizon companies. If you'd like

the name and address ofany credit agency that gives us a credit

report about you,just ask.

What Happens If My Service 15 Canceled Before the
End of My Contract Term?
You're agreeing to subscribe to a line of Service either on a month·to':'

monthbasisorforaminimum can tractterm, as shown on your receipt

When you accept, you're representing that you are at least 18 years

old and are legally able to accept an agreement. Ifyou're accepting

for an organization, you're representing that you are authorized to

bindthatorganization, and where the context requires, nyou" means
the organization.

Ifyou don't want to accept, don'tdo any of these things, If you do

accept, you can cancel a line of Service within 30 days of accepting

without haVing to pay an early termination fee as long as you retum

any equipment you purchased from us at the timeyou accepted, but

you'll still have to pay for your Service through that date.

How Do IAccept This Agreement?
You accept this agreement by

· Agreeing in writing, by email. over the phone, or in person:

· Opening a package that says you are accepting by opening it; or

• Activating your Service using your wireless device.

My Service
Your Service terms and conditions are part of this agreement,
Your Plan includes your monthly allowances and features, where yOLl
can use them (your "Coverage Area"), and their monthly and pay­

per-use charges_ You can also subscribe to several Optional Services,

Ijke text messaging packages.Together,your Plan and any Optional

Services you select are your Service. The terms and condiTions for

your Service can be found in thebrochuresthatare available when
you activate, or online at verizonwlreless.com.

Thanks ... for ··choosing Verizon Wireless;· ·In thlsCustol1ler
Agreement, you'll find Important information about your
ServIce, Including your minimum cOhtractterlTi, what happens
If you cancel iI line of Service early or don't pay on time; our
ability to. make changes to your Service or this agreement's
terms, our liability If things don't work as planned, and how
disputes are resolved;

My Verizon Wireless Customer Agreement
{ParaVhacopia de este doeumen to enesp'al)ol;lT~rne(Jlt800;922;0204

ovisitea nuestro website: espanoJ.vzwshop.coriJJ

• Music .........•..............• verizonwireless.com/music

• Rlngtones/Rlngback Tones mediastore.verizonwireless.com

• Dashboard verizonwireless.com/dashboard

• Mobile Web .................•. verizonwireless.com/mobileweb

•V CAST Mobile TV verizonwireless.com/mobiletv

• VCAST Video On Demand verizonwireless.comlvideos

•VCAST Games.••••.••......... verizonwireless.com/games

•Text Messaging •............... verizonwireless.com/text

• Picture &Video Messaging ..... verizonwireless.com/picture

• Animated Messaging •••....... verizonwireless.com/
animatedmessaging

• Instant Messaging ........•...• verizonwireless.com/im

Stay in touch with messaging.

• Phones &Devices...........•.. verizonwireless.com/data

• Coverage Maps verizonwireless.com/coveragelocator

• Voice Mall, Caller 10,
Call Forwarding, Call Waiting ... verizonwireiess.com/callingfeatures

• Backup Assistant•...............verizonwireless.com/backupassistant

• VZ Navigator'" •..••.•.......... verizonwireless.com/vznavigator

• Family Locator •...•.•.•....... verizonwireless.com/familylocator

• Usage Controls •.•...•......•.. verizonwireless.com/usagecontrols

• Local Number Portability .•.•.• verizonwireiess.comllnp

• Online Learning Center ....•... verizonwireless.comllearning

Useful tools and applications.

Get Ringtones, RingbackTones,
music, games, TV clips and more.

Winter 20091201 0

Let your phone do more for you.

1.800.2 JOIN IN verll.onwlreleu.com
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your wireless dev!ce's software. applications or prograrr'lming

remotely. without notice This could affect your stored data. or how

you've programmed or use your wireless device. You don't own

the software in any SIM (Subscriber Identity Module) card that you

may use with your Service. T e SIM card software is licensed to you
for use with the ServICe only, and we may cha:\ge it remotely and
without notice. If you bought awireless device from Verizon Wireless
that doesn't use a SIM card, and you wanr to reprogram it for U'ie

with another wireless network, the default programming cede is set

to·OOOOOO·or"' 23456," But please note that your wireless device may
not work with another wireless network, or the other wireless carrier

may not accept your wireless device on its network.

Wh~r~ and How Does Verizon Wireless Service
Work?
Wireless devices use radio transmissions, so unfortunately you

can't get Service if your device isn't in range of a transmIssIon

sIgnal. And please be aware that even within your Coverage Area,

mflny things can affect the availability and quali~y of your Service,

including netvvork capacity, your device, terrain, buildings, foliage

and weather.

What Charges Are Set by Verizon Wirele..?
You agree to Day all access, usage and other charges that you or the

user of your wireless device incurred. Our charges include Federal

Universal Service, Regulatory and Administrative Charges, and we

may also include other charges related to our governmental costs.

We set these charges; they aren't taxes, they aren't reqUired by law,

they ale kept by IJ" in whole or in part, and the amounts and what

they pay for may change.

Government Taxes, Fees and Surcharges

You must pay all taxes, fees and surcharges set by federal. Slate and

local governments. Please nDte thar we may nDt always be able to

notify you in advance of changes to these charges.

What Are Roaming Charges?
You're "roamIng" whenever your wireless device uses a transmission

site outside your Coverage Area or uses another company's wireless

network Sometimes rDaming happens even when you're within

yoUI Coverage Area. There may be higher rates and extra charges

(including charges for long distance, lolls or calls that don't connect)

for roaming calls, deoendlog on your Plan.

How Does Verizon Wireless Calculate My Bill?
For charges based Dn the amounr of tj~e used, we'll round up any

fraction to the next full minute. For outgoing calls, usage time starts

when you lirst press aDor the call connects to a network, and for

incoming calls, it starts when the call connects to a network (which

may be before it rings). Usage time may end several seconds after

you press 1m!) or after the call di"connecls. For calls made on our

network, we only charge for calls that are answered, including by

machines. Usage cannot always be processed righr away and may

be included in a later bill. but the usage will still count towards your

allowance for the month when the Service was used, Remember,

you can always dispure your bill within 180 days of receiving it. but

unless otherwise prOVided by law or unless you're disputing charges
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because your wireless device was lost or stolen, you still have to pay

all charges until the dispute is resolved.

What Are My Rights for Dropped Calls
or Interrupt~dService?
If you drop a call in your Coverage Area, redial. If it's answered wirhin

5 minutes, call us within 90 days and we'll give you a l-minute

airtime credit. Ifyou lose Service in your Coverage Area for more than

24 hours in a row and we're at fault. call us withIn 180 days and we'lt

give you a credit for the time lost. Please be aware that these are your

only rights for dropped calls or interrupted Service.

About My Payments
If we don't get your payment on ti!TIe, we will charge you a late fee

of up tD 1.5 percent per month (18 percent per year) on the unpaid

balance, or a flat sS per month, whichever is greater, jf allowed by law

in the state of your billing address. (If you choose another company

to bill you for our Service [such as another Verizon company], late

fees are set by thar company or by ig tiHiff~ flnd may be higher

than our late fees.) If we use a collection agency to collect from you,

we may charge you for any fees the collection agency charges us,

if allowed by law in the state of your bll1lng address when we first

send your account to a collection agency. We may require a deposit

at the time of activation or afterward, or an increased deposit. We'll

pay simple interest on any deposit at the rate the law requires. We

may apply deposits or payments in any order to any amounts you

owe us on any account. If your final credIt balance is less than $1, we

will refund it only if you ask. We may charge you up to $25 for any

returned check. YDU may have to pay a fee to activate Service or to

recDnnect Service if it ic; interrupted for non-payment or suspended

for any reason.

What If My Wireless Device Gets Lost or Stolen?
We're here to help. It's important that you notify us right away, so we

can suspend your Service to keep someone else from using it. If your

wireless device is used after the loss or theft but before you report

it, and you want a credIt for any c arges for that usage, we're happy

to review your account activity and any other Information you'd like

us to consider. Keep in mind that you may be held responsible for

the charges if you delayed reporting the 10105 or theft withDut good

reason, but you don't have to pay any charges you dispute while

they are being investigated. If we haven't given you a courtesy

suspension of recurring monthly charges during the past year, we'll

give you one for 30 days or until you replace or recover your wireless

device, whichever comes first.

What Are Verizon Wireless' Rights to Limit
or End Service or End This Agreement?
We can, without notice, limit, suspend or end your Service or any

agreement with you for any good cause, Including, but not limited

to: (i) if you: (a) breach this agreement; (b) p"y IZlTc more than once

in any 12 months; (c) incur charges larger than a required deposit

or billing limit, or materially in excess of your monthly access

charges (even if we haven't yet billed the charges); (d) provide

credit information we can't verify; (e) are unable to pay us or go

bankrupt; (f) resell your Service; (g) use your Service for any illegal

purpose, Including use that violates trade and economic sanctions

and prohibitions promulgated by any US. governmental agency;

(h) install, deploy Dr use any regeneration equipment or similar

mechanism (for example, a repeater) to originate, amplify, enhance,

retransmit or regenerate an RF signal without our permission; (i) steal

from or lie to us; or (il) if you, any user of your device or any accou t

manager on your account: (a) threaren, harass, or use vulgar and/or

inappropriate language toward our represenratives; (b) interfere with

our operations; (c) "spam," or engage in other abusive messaging or

calling; (d) modify your device from its manufacturer's specifications;

or (e) use your Service in a way rhar negatively affects oUll'etwork or

other cu~tomcrs We can also temporarily limit your Service for ilny

operational or governmental reason.

Am I Eligible for Special Discounts?
You may be eligible for a discount ifyou are and remain affiliated with

an organization that has an agreement with us. Unless your discount

Is through a government employee discount program, we may

share certain Information about your Service (including your name,

your wireless telephone number and your total monthly charges)

with your organization from time to time to make sure you're still

eligible. We may adjusr or removr your discount according to your

organization's agreement with us, and remove your discount if your

eligibility ends or your contract term expires, In any case, this won't

be considered to have a material adverse effect on you.

Disclaimer of Warranties
We make no representations or warranties, express or Implied.

Including, to the extent permitted by applicable raw, any
Implied warranty of merchantability or fitness for a particular

purpose, about your Service, your wireless device. or any

applications you auKS through your wireless device, We do

not warrant that your wireless device wilt work perfKtly or wUl

not need occasional upgrades or modificatlon5, or that It will
not be negatively affected by network-related modifications.

upgrades or similar activity.

Please be aware that If you activated your wireless device

through our Open Development program, we can't vouch for

the device's can quality or overall functionality,

Waivers and Limitations of Liability
You andV.rlzon Wireless both agree to limit claims against each

other for damages or other monetary relief to direct damages.
this limitation and waiver will apply regardless of the theory

ofUability. That means neither of us will try to get any Indirect,

speciaL consequential, treble or punlUve damages from the
other. This limitation and waiver also applies If you bring a

claim against one of our suppliers, to the extent we would be

required to Indemnify the supplier for the claim, You agree we

aren't responsible for problems caused by you or others. or by any

act of God. You also agree we aren't liable for missed or deleted voice

mails or other messages, or for any information [like pictures) that gets

lost 01 deleted if we work on your device If another wireless carrier

is involved in any problem (for example, while you're roaming), you

also agree to any limitations of liability in its favor that it Imposes.

HowD~'iRes~IJ~fDlsputes with V~r1zonWirel~iit
W~-hOpe:::jo m.lke yoo-a h""appy customer, but If theri!"s- itn
issue,t:t'atl'leeds·to·.~:resol";ed, this section outlines what's

exp<>rtl!dofboth of us.

You~a~;Vertzo~ WJ~~ _both agree to resolve dI5P:Ut~$
only bY-arljitratlon or Irism~1Iclaims court. 'T'Mre(s -no'J~~:~
Dr juryinOarbftratlon. and the'procedures maybe different,
bllt"-an:-amltrator can award the same damages an_d-;eUet.

and :rTtust:honor the same terms In this agreement-:as--a

court would. If the law Illows for an award ofIlnome:ys:"f~

an arbitrator can award them too. We also both agree that:'

(llT~e::Federal Arbitration. Act applies to this agreement. Except

fOr-srh'alrdaims court Cines that qualify, ilIny dispute that results

from-thlfa~-ree:ment or from the Services you receive-from us

(or from any advertising for any products or Services) will be

resolved by one or more neutral arbitrators before the American

Arbitration Association (-AAA") or Better,Buslness Bureau ("B88").
You can also bring any issues you may have t6 the attention of

federal, state, or local government agencies, and If the law allows,

they can seek relief against us for you.

(2) Unless you and Verizon.:Wireless agree otherwlse;thl'"

arbitration will take place in the county of your billing address.

For claims over slO,OOO, the AAA's Wireless Industry Arbitration

rWlA): rules Will-apply. We agree that in rarg~JC6mplex'cases,

tn~--I&e:fcanask for a p;lnel of three new'arbitralor-s:'tDjeview

the-;awaItL-For claims of \10.000 or less, the party bringing the

claim can choose either the AAA's WIA rules or the BBB's rules

for bindIng arbltrarion or, altematively, can bring an individual

action in small claims court. You can get procedures. rules and

fee information from the AAA (www.adr.org). the BBB (www.

bbb.org) or from us. For claims of sl0,OOO or less, you can choose

whether you'd like the arbitration carrIed out based only-'on=

documents submitted to the arbItrator, or by a hearing in-person

or by pone.

(3) Thrs~a-gi'eement doesn't allow class arbitrations even if
the AM or BBB procedures or n.JIes would, The arbitrator

may award money or Injuncttve relief onty In favor of the

Individual party seeking relief and only to the extent
necessary to provide relief warranted by that party's

Individual dalm.

(4)-As-part-of-your agreement to arbitrate on an individual basis,

we -pTbvidEi'-"yt)U:with a free internal mediation program. In our

mediation program, we assign someone who's nat directly

involved in the dispute (though possibly from our company)

to help both sides reach ;,n agreement. That persDn has all

the rights and prote-ctio'ns 'of Cl mediator. Nothing said in the

mediation can be used later:lhan"arb'ltr~!nlon' or lawsuit. If you'd

like to know more, please contact 'Us at verlzonwlreless.com

OT through customer service, If YOlJ'd;lik~,to',startthe mediation

process, please go to verizonwlreh!ss.com'or call customer

service fora mediation request form to fill out, and mail it to us

at the address shown on the form. Or if you'd prefer to start the

ve rl zonw' rele ss.co"'
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arbitration process, please c6ntatrthe AM or BBB for the forms
yoU'll need to'ubmtt.

(5) If you' opt for the mei::Hatlon:program ~nd take part In at'least
one mediation session by phone~: out we aTen'! able to senle
the dispute between us, we'H-pay:any-fJling fee t at the AAA or
BBB charges you for-arbitration of the disputE. If that arbitration
proceeds, we'll also pay any administrative and arbitrator fees
charged later. as well as for any appeal to a panel of three new
arbitrators (if the arbitration award is appealable under this
agreement).

(6) We may make a written settlement offer anyrime before
arbitration begins. If you don't accept the offer, or if we don't

make you an offer, and the arbitrator awards you an amount

of money that's more than our offer but less than sS,OOO. then

we agree to pay you ~S,ODD instead of the amount awarded. In

that case we also agree to pay any attorneys' fees and expenses.

regardless of whether the law requires it for your case. If the

arbitrator awards you more than ~5,OOO. then we will pay you

that amount

(7) An arbitration award and any judgment confirming it apply

only to that specific case; it can't be used in any other case

except to enforce the award itself.

(81 If for some reason the prohibitIon on class arbitrations

sel forlh in subsecllon (3) cannol be enforced, Ihen Ihe
IIlgreement to arbttrate will not appty.

(9) Also, If for any reason a claim proceeds in court rather

than through arbitration, you -and Verlzon Wlreles:s agree
thallhere will nol be aJury lTtal.

About This Agr.,.,m.,nt
If we don'r enforce our righcs under this agrf'ement in one instance.

that doesn't mean we won't or can't enforce t ose rights in any

other instance. You cannot assign this agreement or any of your

rights or duties under it without our permission. HQlNever, we may

assign this agreement or any debt you owe us without notifying you.

Please note that many notices we send to you will show up as

messages on your monthly bill. If you have online billing, those

notices wUI be deemed received by you when your online bUlls

available for viewing. If you get a paper bilL those notices will
be deemed received by you 3 days after we mall the bill to you.

Itwe send other notices to you, they will be considered received

Immediately If we send them to your wireless device, or to any

email or fax: number you've given us, or after 3 days If we mall

them to your billing address. If you need to send notices to

us, please send them to the customer service address on your

laleslblll.

If any part of Ihis agreemenl, including anything regarding Ihe
IIlrbitratlon process, is ruled invalid, that part may be removed

from this agreement.
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this agreement and thl!! documents It Incorporates form the

entire agreement between us. You can't rely on any other

documents, or on what's said by any sales or customer service

representatives, and you have no other rights regarding Service

or this agreement. This agreement isn't for the benefit of any third

party except our parent companies, affiliates, subsidiaries, agents,

and predecessors and successors in interest. Except where we've

agreed otherwise elsewhere in this agreement, this agreement and

any disputes covered by it are governed by the laws of the state

encompassing the area code of your wireless phone l"Iumber when

you accepted this agreement, without r~gard to the conflicts af laws

and rules of that state.

Account Manager
Sharing Your Account Access
Adding an Account Manager gives another person authority to manage
your account on a day-to-day basis. This includes t e authority to change
the tldrlr~:.s on your account. request plan changes, add features and
more, as well as have access to all of your account Information, Including
payment history. Account Managers must be 1Byears old and can enter
Inlo conlrac[s and pNform all uansactions regarding all lines on your
account except for the follOWing:

Change accounl password

Addlr.h;mge Account Manager

Perform Assumption of Liability (ADU

Wireless Safety & Assistance
Important Information on Radio Frequency Emissions
and Responsible Driving
You can find ;mporrant and useful information on Radio Frequency
Emissions and Responsible DrivIng in your QUid Reference Guide and
on OUI website. Visit verlzonwlreless.com and click on the links at the
bottom of the home page.

Location Information
Your wireless device can determine Its (and your) physical,
geographical location ("Location Information"). Certain software
applications are capable ofaccessing, collecting and using Location
Information and disclosing the Information to the application
prOVider and other people. You should use caution when
determining whetheror not Location Information should be made
available to them. You should carefully review the privacy policies
of application providers and third parties who you allow access to
Location Informatton, and you should know that significant risks
can be associated with disclosing Location Information to others.
To limit potential unauthorized access to yourloclllUon Informatton,
Verlzon Wireless phones are preset to "E911 ONLY" whkh will only
allow emergency response personnel to locate you ttyou dlalg·l-l
from your phone. Other wireless devkes (such as Broadband Data
Cards} only have "LOCAnONON" and "LOCATION OFF" setttngs. By
changing the setting to "LOCATION ON" you are enabling third­
party access to location Information through software, Widgets or
peripheral components you choose to download, add or attach to
your wireless device or through web access, messaging capabilities
or other means. Verlzon Wireless encourages you to check your
wireless device periodically and only use software, widgets and
peripheral components that are obtained from reliable sources.
When you use your mobile browser or other services and
applications. you authorize Verlzon Wireless to collect, use and
disclose your location InformaUon as appropriate to provide you
with any location services that you enab~.Vertzon Wireless does
not retain Location Information longer than necessary to provk:te
the services to you. We will not knowlngty dlsdose your locatlan
Information to third parties without your consent, except as
reqUired by law.

Toll-Fre., Calls and Emerg.,ncy Servi",s
Calls to 800, 855. 866, 877 and BBB numbers are [all-free; however, youwlll
be billed for airtime. The elCceptions are call,; [oVerizon Wireless Customer
Service and Technical Support (press. 0 0 • aD from
your wireless phone) and emergency calls (911), which are toU- and
airtlme·free. 911 Emergency Assistance: 000GD (toll· and
alrtime·free from your wireless phone).

Fraud Prevention
Verlzon Wireless wants to protect your privacy and works. hard to
prevent unauthorized phone usage or fraud. Wireless phone numbers
and calls are capable of being intercepted by someone with specialized
equipm~nt. W~ use anti·fraud technology to make fraudulent calling very
dIfficult, particularly on digital calls. When roaming in s.ome areas outside
our network, you may still need to enter a PIN code before you can place
calls. If you d'id not receive a PIN code when you enrolled for service, and
you need one, please call Customer Service.

Here are some other steps you can take to protect yourself:

Report a 10<;1 or stolen phone to the pollee and Verizon Wireless
immediately.

Never leave your phone unattended, especIally in your office or car.

• When not in use, lock phone using your lock code.

Review your bill and report any suspicious calling actIVity. If we
conclude rhat the calls are fraudulent you will not be held responsible
for the charges.

Record your phone's electronIc ~erial numbel In this Welcome Guide
and keep it in a safe place.

Have your phone serviced only at a Verizon Wireless CommunIcations
Store or an authorized agent or retailer, manufacturer's service center
or other repair center authoriZed by the manufacturer.

FCC Rules .nd R..gulatlons
The Federal Communications Commlsslon (FCC) requires that wireless
phones be operated In accordance WIth FCC rules and regulations and
under supervision of the licensee.

Severe punIshment can result from failure to comply with the follOWing
regulations:

No person shall knOWingly utter or transmit any fJlse or fr~udulent

signal or distress communiC.Jtion.

No person shall Willfully or maliciously interfere with, or cause
Interference to, any radio communication or signal

It is unlawful to "listen In" on conversations Intended for others or to
divulge any information thereby obtained.

No person SMlI utter any obscene, Indecent or profane language by
means of radio communication.

Nallonal Do Not Call Registry Program as It Relates to
Your Wireless Phon.

FCC regulations prohibit telemarketers from using automated dialers to
call wireless phone numbers.

The federal government does not maIntain a national wireless phone
registry.

Personal wireles'i phone users can add their wireless numbers to the
National Do Not Call Registry by either of the following methods:

1. By telephone: 1.888.382.1222 from the telephone number you
wish to register.

2_ Online at www.donokall.gov

Registrations become effective within 31 days of signing up and are active
for fIVe years. There is no cutoff date or deadline for registrations.

For additional detalk, plNM vlstt www.fcc.aov

Anlstlve Communication Devices
TTY (Text Telephony) or TDD (Telecommunicalions Device for the Deaf)
allows individuals who are deaf, hard of hearing or have speech or
language dl!>abilltles to communicate by telephone. When a user type')
his or her conversation on a ITY keyboard. it is transmitted as tones
through the telephone. The tones are received by the other person·s
TIY. translated into text and displayed on a screen. In order to use the
TIY network. your phone must be TIY-comptltlble and must be in the
TTY mode in order to place or receive calls. Please note that most digital
wireless phones are nY-compatlble devices.

Cont.,nt Fill.,..
Verizon Wireless offers you the ability to filter unwanted content using
Content Rlters. Content Filters gives Account Owners the ability to place
restrictions on what type of contenl can be access~d on their own or their
children's wireless device. This service 15 provided to Account Owners at no
additio nal charge and allows Account Owners to establish filter settings for
each line on their account.There are c.urrently three filter settings available
(Child· 7+, Teen -13+ and Young Adult-17+). The default setting is Filter
Off, Currently, Content Filters can fillf:lrvldf:lo clips available throughVCAST
Video On Demand, websites accessible through most Wireless devk:es,
short code-based messaging campaigns and ·Expllclt" labeled music on
V CAST Music with RhapsodY-. Content from other sources, including
Get It Now/Media Center, is not filtered at this time. Other limitations
apply. Visit verlzonwlreless.com/usagecontrols or call 1.800.922.0204
for additional information.

v.r'zonwirele,s.com
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Security Depo.it
You may have been asked to leave a security deposit at the time you
actiVared your wireless service. You are eligIble to receive your security
deposlt back at the end of one year of uninterrupted service, or upon
termination of your service. Your deposit will automatically be refunded
after one year, Including interest, provided that you have kept youraccount
in ·good standing' (this means that you paid your bill continuously for
one year In a timely manner). This refund may take up to three billing
cycles to be processed Should you be disconnected at any time during
the first year for lacle of payment, you forfeit any interest accrued during
that time frame. If you terminate your service, but have not paid your final
bill. the deposit will bp. i'Jpplied to your account, and you will receIve any
remaining funds. If your service is terminated 3fter the initial 3D-day Worry
Free Guarantee period but before the end of your minimum term, your
deposit will be applred against the Early Termination Fee In addition to
any outstanding balance before a check is processed.

iConnecticut Cu.tomers Only
I If you have any Questions aoou( your bill or concerns aoout your
I service, please call Customer Service at 1,800.922.0204 or dial

'I *611 from your wireless phone

If we cannot resolve your issue, you have the option of contacting
the Department of Public Utility Control (DPUC):

I Online: www.stateoctous/dpuc

II Phone: 1.866.381.2355

Mall: Connecticut DPUC
10 Franklin Square

L. N_e_W_B_r_Ita_in_,_C_T_O_6_0S_1_

Satisfaction Guarantee
You may terminate service for any reason within 30 days of activation.
If you purcha~e eauipment from Verizon Wireless at a promotional
price at the time of activation, you must return that equipment to
avoid being assessed an Early Termination Fee of ~175. or ~350 If you
purchased an Advanced Device. You wit! remain responsible for your
Activation Fee unless you terminate service within three days of
activation. You will also be responsible for all applicable usage fees.
prorated access charges, taxes, sUicharges or other charges that accrued
to your account throllgh the termination date. Items must be returned!
exchanged h the original packing with all of the original components
in like-new condition and be accompanied by an original purchase
receipt within 30 d~ys. A ~3S restocking fee will apply if you exchange
your device for a differen£ model or color, or if you return your device
and within three days purchase another one (excluding Hawalij. For the
Vcrizon Wirp.le...~ DIgital Voice product. ('xcha~e will be permitted for
defective equipment only. If you paid a security deposit, It may ta e
between 30 and 60 days :0 process the return of your security deposit
The charges for any ~ervice used on the account before the servIce
termination date lTIay be applied against your security deposit

Return & Exchange Policy
lfor purchases from Verizon Wireless)
Phone/Ac....sory Return Polley
We will gladly accept returns or make exchanges on all merchandise
purchased from Verizon Wireless within 30 days of purchase.

Return and Service Termination
Vou may return anyor all ofyour merchandise for any reason within 30 days
of ourchase.
The original customer receipt must accompany all returns.
Ifyou cancel your seNice after the 30-day period, but prior to the explri)tion
of your minimum term, you will be responsible for the Activation Fee, all
applicable usage fees, access charges, taxes, surcharges or other charges
that accrued to your account through the termination date, ir"\cluding an
Early TerminatIon Fee of up to ~17S, or up to '350 if your Contract Term
results from your purchase of an Advanced Device after November 14,
2009. rOf acompll;!te list ofAdvanced ~vices, go to verizonwlreless.coml
advanceddevlces

Ifyou return your merchandise, even by mistake, more rhan 30 days afreryour
purchase, you wl/J not receive a refund and the merchandise you returned will
not be returned to you.
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~ti~~g4~~~~~k;r~:m~~~a~~i~:t~~~~:~~~d~~~~~r~~u~r~~:~~
If you return and we accept your merchandise Within the 30-day relurn
perIod, we will refund your merchandIse's purchase price. If you return a
phone wirhout a UPC on rhe box. the amount of the refund will be reduced
by {he amount ofany maiHn rebate that was available for t e phone at the
time of purchase. Purchases made by cash or c eck, credit card or gift card
will be refunded by check. credit card or gift card, respectively.
If you received your erchandise through a °Buy One, Get One Freeoor
similar offer, both items must be returned in order to receive a refund. tfyou
received adiscount based on the purchase of an item. the return of that item

~~~~~~u~:~r~e~~~~~~:sdi~~~~n~~~~e~~~~di~e~~~~n~o=r
only the item to be exchanged needs to be Included. IfVerlzon Wireless
must remove Installed equipment from a vehicle or fixed location in order
to retum or exchange it. you will be charged a service fee.
Opened software purchased separately may be exchanged only for the
exact same item at aV<.:rizonWireless Communications Store and may not
be returned for refund.
Before returning or exchanging :my product that has data in Its memory,
plf~ase transfer all files you wish to retain to anothp.r file source. Once the
product Is r~turned, your files cannot be recovered.
This return policy does not apply to customers who have purchi.lsed a
Prepaid Plan
Because the FCC requires that carriers convert r"\early ~n of their devices
to GPS G1p~biliry, Verizon Wireless will no longer allow non-GPS phones
to be activated on our network. If you upgrade from a r"\On-GPS-capable
to a GPS-capable phone and then return It within the 3D-day period.
Verizon Wireless will not allow thE' older non-CPSocapable phone back on
our network. We will. however, allow you to exchange your new phor"\e for
another GPS-capable device that will meet your needs.
If you purchased your merchandise from the Verlzon Wireless Online
Store or by phone, please follow the Instructions below to process
your return:

Returning your merchandise does norau{omaficolly ferminafe your service.
In order fo cancel your service, you MUST contact Customer Service at the
phone numberonyour receipt.
Pack the merchandise (Including phone. ch~rger. battery, Instructions.
etc.) in its OMK;INAL box and shippIng carton.
All merchandise must be in like-new condition. The original customer
receipt must accompany all returns. Refunds will only be issued to the
purchaser whose name appears on the receipt. Please retain a copy of
the receipt for your records.

• Complete the prepaid, preaddressed return-shipping label enclosed with
your purchase and affix it to the outside of the shipping carton. Please

~t~~~~~:~tst~:ns~~~~~~~~~:~~o~~~~r~~~r~~~Jt:~fu~~fs~~fk:~~~
~~s:~&:~:~~~o~l:hout tracking information. The sipping label should

Verlzon Wireless
c/o New Breed
4320 N. Sylvania Avenue
FortWorth, TX 76137

• c.n 1BOO.GOJEDEX 11B00.463.3339) to schedule apickup or IoDle the
nearest drop-off location. Please do not sef'\dyour merchandise through
the post office, as Verlzon Wireless will not pay postage.

• To track your return shipment via FEDEX call 1.800.GO.FEDEX or
1.800.238.5355. You can also track your re!U1n shipment online at
www.fedex.com.lfyourreturnshlpmentisviaanothercourier. please see
courier's return label for specific tracking procedures.

If you purchased your m~rchandlse from II Vl!rlzon Wireless
Communications Store, please follow the Instructions below to
process your ~tum:

• CustomNS who purchased their merchandIse at a Verlzon Wireless
Communlcatiom Store should return/exchange their merchilndise at a
Verlzon WlrelE'ss Communications Store only.
Pack the merchandi~e (including phone, charQer, battery, instructions,
etc.) in its ORIGINAL box
All merchandise must be in like-new cnnrlirion. The origir"\al customer
receipt must accompany all returns. Please retain a copy of the receipt
for your records

• Return the merchandise to anyVerizon Wireless Communkations Store
• Returning your merchanc1lse does nor.<lutom<1dcnlly terminate your service

Cancellation ofservice can only be done at the requestof the customer.
Ifyou purchased your equipment from another retailer. the retailer's
return poncy applies.

Gift Card Returns
Gift Cards Can be returned at a Verlzon WIreless Communications Store
wlrhln 30 days of the date of purchase if accompanIed by the original
receipt If the Gift Card was purchased from the Verlzon Wireless Online
Store, please visltyour nearestVerirooWireless CommuniCations Store [0

process the return. The online store is unable to process Gift card returns.

Exchange New Merchandise
Wllhln 30 days of purchase of new merchandise, you may exchange
it one time. In order to make the exchange, return t e merchandise
(IncludIng phone, charger. banery, instructons, etc,) In its ORIGINAL box.
All merchandise must be in like-new condition. Please have yow customer
receipt available as proof of purchase. A ~35 restockIng fee will apply. For
the Verlzon Wireless Digital Voice product, exchange will be permined for
defective equipment only.
Shlppinq charges may apply to exchange merchandise sent to you by
Verizon Wireless.
Ifyou purdluodyour merd\ondlwfromthe_nWlmessOnHne
StOrR or onT the phone from one of ourTelem8rkettng or Cultom.:r
Service Representatives, please contact the phone number
on your customer receipt for addlttonal details on completing
your ItXchange.
If you purchased your merchandise from II Verlzon Wlrelen
Communications Store. please contad the store for additional
Information on completing your exchange.
If you purchaled your merchandise from another retailer, the
retall.r's exchange polley applies.

Device Exchange Program
If you have any questions about activating or returning your device,
jusl contact Verizan Wireless toll-free at 1.866.406.5154 from another
phone, We'll diagnose the issue with you right over the phone. If we can't
resolve the problem while you're on the line and the problem is caused
by a manufacturing defect within the first year you own the deVice, we'll
send you a certified like-new replacement (either a like unit or one of
comparable quality) right to your door at 00 cost to you.

If you call us after the return and exchange period, the device you receive
may be recondItioned equipment. Certified like-new replacement devices
will carry the remaining warranty period from the original device. 01 90
days. whichever is greater.

If the original one-year warranty period has expired. Verizon Wheless will
assess a fee If you wish to replace a defecllve device due to electrical
malfunction or manufacturer defect. The fee for certified like-new
replacement devices after one year from original purchase is ~50. Vou
have 30 days from the date of activation of a new devke to enroll In
Extended Warranty. which provk:tes coverage for out--of.warranty
device fallurt!:s due to electrical or mechanical malfunction, or Total
Equipment Coverage. There Is no fee to replace a defective device
If you art!: t!:nrolled In Total Equipment Coveragt!:.

DevIces subjected to neglect, misuse, liquid damage, unreasoNble wear
and tear, and the like are not eligible for any return or exchange program.
This program does nor cover devices on Prepaid Account.s or lost or
sto~n devices.

These policies do not limit or supersede any existing manufacturer's
wauanties. This program may be considered to be a ·warranty· or
·servk:e contract- tn ct!:rtaln states. In these states' please refer to the
Extend~Limited Warranty M ServIce Contract section for full detaUs.

When returning merchandise, don't forgel to:

o Canc~1 your service by contacting Custom~r 5~rvlce at t"~
phone l"\umber on your receipt.

o Pack the merchandise in its original box and shipping Carton.

o Include the original customer receIpt and retain a copy for
your records.

D Complete the prepaid, pre-addressed return-shipping label and
affix itta the outside of the shipping carton.

o Retain a copy of the shipping label as proof of shipment.

Be sure to follow all the steps above to ensure you receIve credit for
your returned items.

Extended Limited Warranty
or Service Contract
(Imp()rtant Information for Customers Who
Enroll In the Extended Limited Warranty or
Service Contract)
I. Service Contract or Extended Limited Warranty:
If YOU PURCHASED YOUR DEVICE, AS STATED ON THE RECEIPT, IN
ALABAMA, CAUFORNIA, HAWAII, KENTUCKY. ILLINOIS, NEVADA, NEW
YORK. OKlAHOMA, OREGON, SOUTH CAROUNA, TEXAS, VERMONT.
WASHINGTON OR WYOMING. THIS DOCUMENT IS A SERVICE CONTRACT.
OTHERWISE, IT 15 AN EXTENDED LIMITED WARRANTY

IL Fee: You will be billed a monthly charge In the amount of ~199. In
advance, to receive this Warranty or Service (ontract. If you purchase this
protectIon as a part of the Verlzon Wireless Total Equipment Coverage
package. you will be billed '1'19 (Advanced Devk:es) or SI'II'i(Phones). The
fee is based on your equipment protection program and/or price plan.
If, during the term of this agreemenl. you change your price plan Of

protection program. the fee may be increased.

1. Verizon Wireless warrants your Individually owned wireless
device (herelr"\afte r the ·Productj against defects in material ar"\d
workmanship under normal use and service. THIS WARRANTY COVERS
THE WIRELESS DEVICE ONLY AND NOT ITS ACCESSORIES OR BAnERy,
INCLUDING THOSE CONTAINED WITHIN THE ORIGINAL PACKAGE

2. At its option, Verizon Wireless will replace the Product during the
warranty penod at no charge, as long as you return it In accordance
with the terms of this Warranty to aVerizon Wireless Communications
Store or other location specified byVerlzon Wireless The replacement
device may be a new or reconditioned device of equal or comparable
value to the Product. Non-original manufacturer's parts may be used
In reconditioned devlces. All Products returned to Verlzon Wireless
shall become the property ofVerizon Wireless

B. COVERAGE IF IT IS A SERVICE CONTRACT:

If there Is a defect (including pre-eXisting) In the material and/or
workmanship of your individually owned wireless device (hereinafter
the "Product'. and the Product has been subject only La normal use
and service,VerizonWireless agrees to replace the Product at no charge,
as long as you return it in accordance with the terms of £his Service
Contraetto aVerizonWireless CommuniCations Storeoranotherlocation
specified by Veriron Wireless. The replacement device may be a new
Of reconditioned device of equal Of comparable value to the Product

on-Qriginal manufacturer's parts may be used in reconditioned
devices. All Products replaced by Verlzon Wireless shall become the
property of VeriZon Wireless. THIS SERVICE CO ACT COVERS THE
WIRELESS DEVICE 0 LV A D NOT ITS ACCESSORIES OR BAffiRY,
INCLUDI GTHOSE CONTAINED WITHIN THE ORIGINAL PACKAGE

IV. What Thl. Warranty or Service Contract Does Not Cover:
A. Defects or damage resulting from use of the Product in other than its

normal and customary manner;

B. Defects or damage from misuse. accident or neglect:

C. Defects or damage from Improper testing, operation, maintenance,
Installation. adjustment or any alteration or modification of any kind;

D. Breakage or damage to antenNS unless caused directly by defects in
material or workmanship;

E. Products disassembled or repaired in such a manner as to adversely
affect performance or prevent adequate Inspection and testing to
verIfy any wammty claim;

Products with labels removed or Illegible serial numbers;

G. Defects or damage due to spills of or immersion In food or liquid;

Scratches on all plastic surfaces and exwrnally l;!xposed parts resulting
from normal use; and/or

Damage resulting from normal wear and tear.

ver'zonwl,eless.com
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Pick 10 Friends
Nationwide Family SharePiano Lines with 1400+ Anytime Minutes

Subject to Customer Agreement and Plan,On~tallsFromNalionwide Coverage Area to and from desiglklted domestic
landline or Wireless numbers (excluding DirecloryA5siStante;900numbers, customer's own Wireless orVoiel.Mail access
numbers, oraecessgateways to and from other prnvidm'~oice Of data communlcations systems) induded;aa qualifyiflg
Tines on an accounBharelhe same friends &Fam'l~ numbers, up to account's eligibility limits; MyVeliznn reqUired to sel up
andinanageFfi~tJds&Fam~ numbers, Cmrage varies by service and is riOt availableevel)'where
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Friends&Famil
Connect more. Spend less.

3 easy ways
to sign up!
Online:
To log in or set up an account, visit
verlzonwireless.com/myverlzon.ln
the Overview tab, under Introducing
Friends & Family, click on Manage.
On the next screen, click on Activate
MyFriends &Farnily.

From your handset:
Go to Mobile Web and select Verizon
Services. Then click on My Verizon and
then Friends &Family,

Automated phone system:
Dial.1.800.922,02040rOOOO
mB.Follow the prompts for
Friends & Family.

Getunlimited calling to
your top 10 numbers on
any network and to our
more than 80 million
customers. And
the best partis
you won't use a
single minute.

o Defective eqUipment must be returned or holder will be subject to
a non-return fee equal to the cost of the nonpromotion retail price.
Subject to equipment availability at time of processing. Customer
agrees to "Iike"device if same model is no longer available.

XII. Other Rights:
A This Warranty or Service Contract gives you specific legal rlghts_ You

may have additional rights that vary from state to state.

Residents of Georgia and Kentucky may file a claim with Federal
Insurance Co" 15 Mountain View Road, Warren, NJ 07059, directly
if Verizon Wireless does not honor your claim within sixty (60) days
after you filed your :Jroof of loss. Residents of Connecticut may file
a claim with Balboa Insurance Company, Suite 200, 3349 Michelson
Drive,lrvine, CA 92612-8893 directly ifVerizon Wireless fails to perform
according to the terms hereof

C. Resolution of Disputes for Connecticut Residents Only: Any disputes
between Verizon Wireless and residents of Connecticut arising under
this Warranty shall be decided by an arbitration process, A written
complaint containiflg a description of the dispute, the purchase price,
the cost of the repair of the Product and a copy of the warranty form
can be mailed to: State of ConnecticuT, Insurance Department, Po.
Box 816, Hartford, CT 06142-0816, Attn,: Consumer Affairs

SELLER
(Entity Financially and Legally Obligated to Perform SerVice)

C SOME STATES DO NOT ALLOW THE EXCLUSION OR lIMfTATION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR LIMITATIONS
ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE
LIMITATIONS OR EXCLUSiONS MAY NOT APPLYTO YOU.

XI. General Provisions IfThis Is a Service Contract:
A This Service Contract sets forth our responsibilities regarding the

Product. Replacement of the Product, as described herein, is your
exclusive remedy, THiS DOCUMENT IS NOT A WARRANTY

B. Obligations ofVerizon Wireless under this Service Contract are backed
by the full faith and credit ofVerizon Wireless.

X. General Provisions IfThls Is a Warranty:
A This Warranty sets forth our responsibilities regarding the Product

Replacement of the ProducT, as described herein, is your exclusive
remedy. THiS WARRANTY IS G~EN IN LIEU OF ALL OTHER EXPRESS
WARRANTIES. IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION, IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PLiRPOSE, ARE L1MITEDTO THE DLiRATION
OF THIS L1MfTED WARRANTY FLiRTHER, NO WARRANTY IS MADE AS
TO COVERAGE, AVAILABILITY OR GRADE OF SFRVICF PROVIDED BY
VERIZON WIRELESS

B IN NO EVENT SHALL VERIZON WIRELESS BE LIABLE FOR DAMAGES
IN EXCESS OF THE PURCHASE PRICE OF THE PRODUCT, FOR ANY
LOSS OF USE, LOSS OF TIME, INCONVENIENCE, COMMERCIAL lOSS,
LOST PROFITS OR SAVINGS OR OTHER INCIDENTAL, SPECIAL, OR
CONSEQUENTIAL DAMAGES OR PUNfT~E DAMAGES OR ATTORNEYS'
FEES ARISING OUT OFTHE USE OR INABILITY TO USE SUCH PRODUCT,
TO THE FULL EXTENT SUCH MAY BE DISCLAIMED BY LAW

C. When the Product is used in conjunction with ancillary or peripheral
eqUipment not furnished byVerizonWireless, VerizonWireless does not
warrant and Shall not supply servk:e in connection with the operation
of the Product/peripheral combination, and Verizon Wireless will
honor no warranty or service claim where the Product is used in such
a combination and it is determined by Verizon Wireless that there is
no fault with the Product. Verizon Wireless specifically disclaims any
responsibility for any damage caused in any way by the use of product
accessories and peripherals (specific examples :nclude, but are not
limited to, batteries,chargers, adapters and power supplies) when such
accessories and peripherals are not furnished by Verizon Wireless

Verizon Wireless Services, LLC
One Verizon Way
Basking Ridge, NJ 07920-1097

V. How Long This Warranty or Service Contract Lasts:
Verizon Wireless will provide the warranties or benefits, described in
Paragraph III, for as long as you subscribe to this program, from the date
you activate service or for the duration of your continuous active service
with Verizon Wireless using the Product. whichever is less. Activation will
be deemed to be no later than ~fteen (15) days from the date of delivery
of the Product to you, the owner.

VI. How to Get Your Replacement Device Under This
Agreement: To receive your replacement device, present your Product
to any Verizon Wireless Communic<:Itions Store, along with your bill of
sale or comparable substitute proof of sale. If you are enrolled in either
the Extended Warranty or the Total Equipment Coverage program, call
1.866.406.5154 (toll free from a landline phone) and we'll diagnose the
issue with you right overthe phone. You may also visit anyVerizon Wireless
store to diagnose and address the problem with your wireless device

8 IF YOU CANCEL AS DESCRIBED IN THF IMMEDIATELY PRECEDING
PARAGRAPH, VERIZON WIRELESS MUST PRDVIDE YOU WITH A FULL
REFUND NO LATER THAN THIRTY (3D) DAYS AFTER YOU NOTIFY
VERIZON WIRELESS THAT YOU WISH TO CANCEL THIS WARRANTY
OR SERViCE CONTRACT. IF VERI=ON WIRELESS DOES NOT REFUND
YOUR MONEY DURING THiS TIME PERIOD, YOU ARE ENTITLED TO
R[C[~E A REFUND IN THE AMOUNT Of WHAT YOU PAID, PLUS AN
EXTRA TEN PERCENT (1 D%) FOR EACH MONTH IN WHiCH YOUR
MONEY IS NOT REFUNDED.

IX. Other Conditions:
A ThisWarranty or SerVice Contract is extended to the original subscriber

buyer only and may not be assigned or transferred to subsequent
subscriber buyers, This is Verizon Wireless' complete Wimanty or
Service Contract for your Product. Verizon Wireless assumes no
obligation or liability for additions or modincations to thiS Warranty
or Service Contract unless made in writing and signed by an officer of
Verizon Wireless. If this document is a Warranty, Verizon Wireless does
not warrant the installation, maintenance or service of the eqUipment,
accessories, batterics or parts

VIII. How and When You or We May Terminate This
Warranty or Service Contract:
A Subject to ParagraphVIII.B" we may terminate this Warranty or Service

Contract at any time. You may terminate thiS Warranty or Service
Contrilct at any rir:'le. If your wirelcss service with Verizon Wireless
is terminated or expires for any reason, you will be deemed to have
terminated this Warranty or Service Contract. If you orVerlzonWireless
terminate thiS Warranty or Service ContrJct more than thirty (30)
days after receiving this Warranty or Servk:e Contract, you will receive
a prorated refund of your monthly fee for this Warranty or Service
Contract. as apDlicable

B. For residents of Georgia, this Service (onuilct Ciln only be terminated
by Verizon Wireless for fraUd, material misrepresentation or your
failure to pay amounts due hereunder, For residents of Nevada,
Verizon Wireless may not terminate this Service Contract before the
expiration of the agreed term, if the Service Contract has been in
effect for seventy (70) days, except if you: (1) fail to pay an amount
when due; (2) commit fraud or make a material misrepresentution in
obtaining this Service Contract. or in presenting a claim; or (3) perform
;my act or omission or Violate any condition of this Service Contract,
after the effective date of this Service Contract thal substanUally and
materially increases the serVice required under this Service Contract.
Cancellation of this Service Contract by Vp.ri70n Wireless will be
effective fifteen (15) days after you receive the notice of cancellation.

VII. Your Obligations Under This Warranty or Service
Contract: You must use the Product in a normal WiJY; you must protect
against further damage to the Product if there is a covered defect; you
must follow the Product's instruction manual

Winter 2009/2010

VerizonWireless cannot be responsible in anyway under this Warranty
or Service Contract For any ancillary eqUipment attached to or u5E'd
in connection with the Product, or for operation of the Product with
any ancillary eqUipment. All such equipment is expressly excluded
from this Warranty or Servk:e Contract, Furthermore. Verizon Wireless
cannot be responsible for any damage to the Product resulting from
th0 use of ancilioHy eqUipment not furnished by Verizon Wireless for
use with indiVidually owned equipment.

C. If within thirty (30) days of receiving this Warranty Of Service Contract
you wish to cancel service and you have not made a claim under this
Warranty or Service Contract, simply notify Verizon Wireless and we
will refund all fees paid up to the date of termination.

1.800.2 JOiN iN
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Why Choose:VerizonWireless1
We provide America's Largest and Most Reliable Wireless Network.
Make calls, send emails and download files on America's largest and Most Reliable Wireless Network.

L.atest phehes, plans, pricing and more

We rank #1 in customer loyalty.
More people choose and stay with Verizon Wireless than any other wireless brand.

Worry Free Guarantee"
Our Worry Free Guarantee gives you peace of mind. No wireless provider stands behind you like Verizon Wireless.

am
FREE How-To
WaUetCard

Mobile Intelligence
It's the next generation
of smartphone.Just
wait until you see,all
the things DROID does.

Get Closer
Keep your Friends&.Family
connected'With plans that fit
your lifeahdyour bUdget.

III1IIIIIIIII
CON80140EN

We travel with you, around the comer and around the globe.
With Global Services from Verizon Wireless, you get voice service in more than 220 and data service in more than 185
international destinations, with 3G service in more than 75. 50 whenever you go, we'll be there to keep you connected.

We're not 100% satiSfied unless you are. Please let us know what_you think.
AtVerizon Wireless, we really value your opinion. ViSIt vertzonwirelesssurvey.com and tell us how we're doing.

t.J~twrlrt d~I.il'~ I!ol vertlonWlrtless.com.l!lyally dalm ~ed 011 mor~ PfOplt cMosir.g tD lise the VrtlZon Wlr~l~ bral'ld e'o'tf'l day and ~atlo~1 pUbll(~ availil~1P: churn lms!om~r\urno'wl ~run~

Mobile to Mobile Calling
Join the Verizon Wireless Mobile to Mobile Calling Family. Over 80 million strong. Included on Verizon Wireless Nationwide

Plans starting at '39" and higher (from within the Nationwide Rate and Coverage Area).

Friends & Family
Get unlimited calling to the people you call most- even if they're on landlines or other wireless networks. Choose up to

5 numbers for individual plans and up to 10 numbers for family plans!

~
Ve"ZllDwireless

We offer the hottest entertainment and devices.
Get VCAST Mobile TV; VCAST Music with Rhapsody"; VCAST Media Manager; hot new games; Text, Picture, Video and

Instant Messaging; Ringtones and Ringback Tones; cooldevices like DROID by Motorola;· great accessories and more!





Additional Plan Information 48
Important Information 49

3G Network Coverage Map 53
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Worry Free-Guatantee®
No wireless provider stands behind you likeVerizon Wireless.

As a Verizon Wireless Customer:

You'll enjoy America's largest and Most Reliable Wireless Network.

We test and improve our network every day so you get the best service on America's Largest and

Most Reliable Voice and 3G Data Network.

You can change your Plan at any time with no fee or contract extension."

As your needs change, you can move to any current plan without paying a fee or extending

your contract.

You'll get our 30-day Satisfaction Guarantee.'

At Verizon Wireless, we stand behind our service. If you're not completely satisfied, you can

return your device and cancel service within 30 days of activation and pay no early termination fee.

You can gel a free device every two years with New Ellery Two".'

Sign up for a two-year plan of at least '3499 and qualify for a free device, up to '30 or '50 in value

depending on your Plan, with a two-year contract renewal. You can also transfer your New Every

Two credit to another line on your account.

You'll enjoy exceptional customer service with our team of certified wireless experts.

We're here to help when and how you need it. Come into any Communications Store or call us

or go online for 24/7 assistance.

For complete <letails on Worry Free Guarantee and New Every Two, see page 48 in the Important

Information section.

·Some plans are avai,lable on~ wil:h specific equipme~t. AmplaflCe of apromotion may, require anew one- ortwo-year agreement. Customer will be,h,rn1te,d 10 two,plan tnanges per billing cycle
I Return poliCies may vary and New Every Two redemptions may not be available at Venzon Wireless aulhonzed agents. Your Nm Every Two drscounrs app~edtu the Iwo-year dlscoumed retail price
ofa newdevlr~.

Netbooks
Smartphones

Multimedia Devices
Keeping It Simple

MiFiN 2200 Intelligent Mobile Hotspot

Plans
Nationwide Plans

Data Packages
Coverage Map

Nationwide Plus Canada Plans
Nationwide Plus Mexico Plans

Nationwide 6S Plus Plans
Push to Talk

Prepaid Plans
Mobile Broadband

Global Services
MyVerizon

Options
Music Apps

Video & TV Apps
Productivity Apps

Text, Picture, Video & Instant Messaging
Visual Voice Mail

Gaming Apps
Family Locator & Usage Controls
Content Filters & Spam Controls

Total Equipment Coverage
Roadside Assistance & Backup Assistant~
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Take the Internet~.

Leave the bulk.
The latest pho~erdeVice;& acc;ssories from Verizon Wireless IP.ges 6211

4

Lightweight and inexpensive. a netbook combines the

connectivity ofa laptop with the mobility of a phone.

Anew way to connect
The latest netbooks from Verizon Wireless have America's Largest and
Most R'eliable 3G Network built in. Verizon Wireless netbooks give you
access to all the Internet has IO offer - at a fraction of the size and cost
of a laptop. You'll Want to take one with you everywhere - and you can.

Fast times on the web
With Mobile Broadband and a netbook from Verlzon Wireless. you get a
high·speed connection to the web that you can count on. Check email,
browse the Internet and send instant messages with a full QVv'ERTY
keyboard and t) scri:>cn that feels like aIfjptop. Rut. weIghing in at just a

few pounds and measuring an inch thick, your new netbook can go
just about anywhere. And since it's less than the price of most laptops,
YOU'll have more money to spend when you get there, too.

Maximum mobility
Your netbook, paired with Mobile Broadband. gives you speed and
access to America's Largest and Most Reliable 3G Network. covering
mo~e than 280 ml/1fon people in 264 major metropolitan. areas and
269 primary airports In the United States.

VisIt vl!rlzonwfrel6s~com/nl!tbooks for details.

Gate..., U2016u
."book

°TogetthelulioenefitsofroamingglobaIlYDutsidl'theU.5.onG5M
nPtwork~. you mllSt ensure thJt J SIM card is Inmllea in your
netbonkanolhalyoU'vrsubmibedtoaglohalplanorfr3ture

1.100.1 JOIN IN

The real deal
Gefa new net book and get a big discount
when you sIgn up for a one- or two-year

Mobile Broadband or GlobalAccess plan
Several optlom are available, from a basic
to a global' plan* that travels with you

around the world. Andwlth a one-year
manufacturer's warranty, your netbook
comes with peace of mind built in.

Additional Information

For Mobile> B~c;jrjt)<~:"'d ("iicing infonratioh.
seepar;;es '26-27.

Body Glove
Netbook Sleeve

Smartphones 6
Gel advanced c.pabllitles With

our newest smanphones.

Muhimedi. Devices 8
Find phones thaI do more than

just make calls. You can take
pictures, play mUSIC, surf

the web and more.

Keeping It Simple 10
Get just the features you need.

These phones let you call
w~h no frills and no fuss.

MIFI~ 2200 Intelligent
Mobile Hotspot 11

Share your Mobile
Broadband connection.

v.'lzonwl'.I•••.com
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·Addllionalchargesmayapp~whenusingwl<linC<lpabilities

IWlth Mobile Broadband Connect devices lhilt are EV-DO Re;', A--e.apable, you can e1.pea dowr.load speeds of 600-1400 ~bps and upload spwjs of SOO-BOO Kbps. With Mobile Broadband Connect devices lhat are
not EV-DO Rev. A-capable, you can expect cIowl'lload speeds of 400-700 Kbps and upload speeds of60-80 Kbps, VZAmss Manager required; visit vzam.nel

JVerizonWlreless P~paid customers cannot US~ their P~paid accooot folV CAST MusiC with Rhapsody· mol\lh~ subscMption service, but they can sign up on rllapsody.(om with acredrt card and sync mlI:iic to their
sub'iCriptlOn-capable devKe or subscMptior.-capable trlP3 player. Subject to VCAST MusiCwrth Rhapso~· standard terms and conditlOrrs avaHable at support.vlW.coml1erms/product5/musichtml

"Full corpnratesync not ClJrrl'nl~ av~iL'lble

PhonessubJeet to availabilily, Seleclion may vary. Accessories may vary by device model.

Rhapsody and the ~hapsody logo are Ifademar~s and registered trademarKS of Real NetworKs, Inc

OROIO is atrademar~ of Lucasf~m Ltd. and its related companies. Used under Ilcense.
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Domestic Domestic Dome$t\c Domestlc Domesne Domestic Domestic Domestic Doml!S1:ic
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HTML browser HTMLbmW5ef Hl'Ml brO\I,Mf HTMLbrowser HTMLbro~r HTMLbmw<e, ,( ,( ,(

,( ,( ,( ,(

,( ,( ,( ,( ,(

QWERlY OWUOY Virtual ard C7NERTY ""'"" K_d OWUOY QWERTY K'>'Pod OWUOY

,( ,( .' ,( ,( ,(

3.D-ml!gapiltd 3~ 3.2-megop""! 12~ S.l-ml!gapill:d 3_01 z..o.m~p~ ~;X!l ~""!

,( ,(

TouchSQ'Mn~t1ol\ Dashboard-capable,. TouehsaH!'l~bol\
1GBofin~memory n.I-fodged cJog;t>l came<>; UnIqueswNol

Touehdaalpild;o~~

"do-outOWUOY'."boMd. MN.rad~:ngfi!anJl8, fuG QWERTY keyboard.
dedbted for mU5K: (actual meoetsmirrtaryspKS form factor with C1MRTY

Du.~~""""
o..hboo<d,

10telltlTl~compostncn.

EV-OORev.~al*. f>.tQWERTY'~ EV-oo ReY.A-<aplb~
fOrT'l"\illttedGlpilCityi5.less). 81 OfmrdarckforWiter, 1«yboo""hobitatmode,

OtyID-apabr
Quad Bard--apable.

emcticons.symboI:s,iJOdMor
OtyD-c.pabIt Oty~ble Oty I>-<apobIe

touc.h~FMracf.D, ,hodc arwd dust contact light rirg, GIobol_-
-OtyD-c.pabIt

Oty lD-caplIble o..>l>oMl:kapoblo Oty ID-capab~

" Ii {\~' II .~(~1 \ " .. (11 • •• (\
.... ~Tf 1_ l~ ~,"~ .. '~'"

1'v!',~!, ...,••"., ••w~,;r,b

Sn.~ Silicone lGHtM·S70 LGHBM:-S70 BodyGlovo PDUd> Sn..,.on PIantronic::s Voyager- Pro Motorola H790

HardCovft's Cown lluetooth Headset I!luetooth He.ldSl!t 5IdePouch Cown 8luetooth HeadA't BIUiMooth Headset

8

• Additional (harg~s may ilPP~ wh~n llilr.g certain capabilities
I VeriZ~nWirele~s Prepaid customers G1nnolusr their Prepaid account forV CAST M~ic with Rhapsodt monlh~ su~cription serlice, bl1 they can sign up on rhapsody, com with arrrdil card ilrld sync music to their
~utlsCriprion-capilble dev\(~ orwbscription-capable MP3 playn SUbJm 10 VCAST MLIS'IC wtth Rh.1P'iody· standilrd tmns ilnd roodifions avatlable ar support.vlW.comltennsiproduets!music.html

1.100.2 JOIN IN

Phones subject to availability. Selection may ~ary, Accl'SSories may vary ~ dev~e modeL
Rhapsocty and the Rhape;ody log~ are rradem<lr~s and rrgistwod tradt'marks ofRearNetworK~, Inc
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~ Ad~llloMI charges may app~ when USing mtain capabilities
'Wnzon Wift'lm Prepa~ (Ustome~ eanoot use their Prepaid account furV CAST M~iCwiTh Rhapsoltf~ month~ submipTiOn servia, bll1l~Y Gin sign lIjl on mapsooy.com with acredit card,and sync musietothl'ir
sub'Scrlph:m-capable device orsubscfiptiofl-capable MPJ player, Subject to VCASf MusiC wnh Rhapso~e stdndard terms andcondilKins ilVailable al support.Vzw.comllerms/productslmusic.html

• USB cable mode

•Internal antenna

Features include:

• Standard Wi-Fi security protocols

• Removable battery

MiFI makes you the center of anention.
with your own porrable;:wireless WI-Fi

hotspor. But how d6es:.it:do:It~.From

anywhere within the'MobneBroadband
coverage area, MiR-canfet youilccess our

reliable wireless broadband con ectlon.

In WH'I mod.:
(onr-er:t up to five Wi-Fi-enabled
devices at once. Use the lithium-ion
battery for up to four hours 140 hours
standby) orplug the deVice directly
into an outlet.

In USB mod.:
Connect the MiFi device to your
notebook via the included USB
cable to use it as amodem.

Put Wi-Fi where you are With the p<mable Verizon Wifeless MiFiM 2200 Intelligent
Mobile Hotspot. You can use Mobile Broadband to connect up to five Wi-Fi-enabled
devlcest in remote places. In addition to nerbooks and notebooks. MiR also works
with cameras. POAs. portable gaming systems and MP3/media players

How It Works

Five devices. one mobile 3G connection. Only with MiFi.*

Additional Information
FDr Mobil£ 8roadbar~.J and Prepi:liG ,~1Dbile Broadtnind
pricinp :l"lfoP'f\<":ttk.Y\ see P~'91=S 26--27.

Visit verlzonwlreless.com/mobllehotspot for details.

Be your own hotspot with MiFi.

• MWIl'i atrademar( of NDVdtd W\r~l~$s,lllt.

IWhen multiple users are mnnW~d 10~ 111Iellig~nfMcb;l~

Hotspot,allthelrcatausi)gewihbeaggrtgatecandappliedlo
the Mobile Broadband custome(s month~, week~ or daily
allowaoce, PrepaId Mobile Broadband custom~ri who reach
theirdala allowance limit will n~ed to purchase anolh~r

SfSslonthroughVIAcce-;s·Marlilger.

Domestic

Subscription inc! PC
downIoidsonly

DomesticDomesticDomestic

Te'Jrt. Picture and Voice Telrt, PIcture andVoke Tl!lCl.FIC1lJreandVoIce Text" Picture andVolce

./ ,
./ .' ./ ./

./ , ./ ./

''YP'd ''I'P'''' ''I'P'''' '....- QWERTY

1.J-m~bfel
,

l~pixel ~1 1.l~~

./ ./ "

Uniqu!!swiYeI.

l.JItra-srrnform
Qu""~blo, t»tingbardesignwtth

Slim form factor,
faetorwtth

GIob~ Rudy-d,,". QWER1Y koyboMd

VI. Navgator-apable WIth prH'l5tJled on one s'd! and ~factual formatted premiumdSgn
Sl"ca<d musicpl~

capKitv~less)
on the other

...-QI%b I\..~/~ -BoseeMobi" MotC)I'ola Silicone ~"" -Il'l-'&rH••cbet lUuetooth Sp9ker Coven • 000, -
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MyVerlzon 30
Take charge of your account­

online or on your phone.

N..tlonwlde
65 Plus PI..ns 22

Convenient plans created
for customers 65 and older

Push to T..lk 23
Connect with the
push of a button.

Glob..1Services 28
We have options to

keep you connected in
hundreds of destinations.

Mobile Bro..db..nd PI..ns 26
Takeyour office with you.

OlltllPackllges '6
Email. web and more ­

at prices that fit your life.

Prepaid PI..ns 24
Enjoy freedom of choice

and pay as you go.

N..tlonwlde PI..ns' 4
Learn more about Friends & Family_

Plus, check outour Nationwide
Plans with Unlimited Mobile to

Mobile Calling.

N..tlonwlde PI..ns Rate 8r
Coverage A...... Map 18

Where to getAmerica's Largestand
Most ReliableWlreless Network.

N..tlonwlde Plus Can..da "
N..tlonwlde Plus Mexico PI..ns 20

It's never been easier to keep in
touch across North America.

Unlimited
Night &Weekend

/

calling to any number
on any network

in the u.s.

Pick 10 friends
on Nationwide Family SharePlans with 1400+ Anytime Minutes.

Verizon Wirelm Nationwide Family SnarePlanclIStomt'fS with Friends &Fami~ use an avrmge of
490 minlf[es for ralls with their Friends &Faml~ nllmbers each month

Pick 5 friends
on Nationwide Single-Line Plans with 900+ Anytime Minutes.

Save even more with Friends&Family:'
Galnan average of490 minutest of talk time per month and help

keep your family on budget with Friends & Family. Choose the 5 or 10
people you want to talk with the most.

Get all the Unlimited features here, plus
add lines for just $999* monthlY"C~5

per line

Your perfect plan starts with
America's Largest and Most
Reliable Wireless Network.

The best value
in wireless.

•After two lines [or I119" month~access ana Natronwide Select Fami~ SharePlan

12 , .800.2 JOIN IN v.rlzonwl,.less.com 13
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35'

40'

45'

45'

40'

35'

Per-Mlnute
Rate After
Allowancl!

Per-Minute
Rate After
Allowance•

199"

f1"/MB
(olperdalapKh~l!:)

Ba51< Plan
·Yoireulls

Ba51< Plan
'YliJ(![alls

InIematloMI Text Messdgillq ls1o<p~r message received and 2S'per reCipient per message
sent. Pr~mium Messdgingprograms not induded. M~%aging is available fro-m within the
National Enhanced SerVICes Rate am! Cmlage Area dnd is not available throughout the
I-tltionwldeRateandCoYefdgeArea.

I t-Jationwide Unlim~ed Anytime Minirt~PijllSareriO\etigibleforany month~ access discounts,

FritndS& Family: On"'calls from NatiOnWid~ Rate aridCovtragt Artdtoandfrom deslgr\at~d

domtsti(land~ite orWiretess numbers (mludtngDll'e:ctol'fASSI5~oct,OODriumb~I\Mt~(s

ownwifl'tl'SsorVo[eMiliI~numbers,ora(CessgalewayslOandfromotherproviders'voia'ar

data rnmh1unkation~'»'Sr~ms) inclooed; all qWlifyinQ hoes on an acCOUnt sharr- the same Friefld<;
&Fami~ numbers, upto acrount'sel'l:jJbility ~it'i; My Vertzon fl'quin>dtas~t up ami managt
friends &fami~ numb~rs: Cover"gevaries byserv\ce and is nOlil'Jaiiable evel)'where,

Monthly Access

Monthly Acel!ss - for thl! first two IInl!s

3000

TOO

1400

2100

Sharl!d
Monthly
Anytime
Mlnutl!s

Unlimited'

DillaSenl
o,lIeceived"

hch Addltlon.lll line
(upto)

J Connret Plans are a~allabl~ on seleCT phon~s on~. (onhl':ct Plan I~ riot reqlJlrrdon aFaml~

SharePlan second Iin~; ifyou wiSh to havf aSHand line on aFami'" 5harePlan with th~ Select
Plan on"', the month~ access will be \10 Im,Mobile Emaltmtlstbed~nloadfd to your devn:e
via Ger IrNow·/MedilJ Cenler. Addltionill terms and (OmllIOns, whl(h you will berequired to
aillpttodownloadtht:applicalion,app"',lfyoudonoldownloadth~iJp"prrtalitinbrifyoli

d~lde it, your month~ am55 Wi. not be rtduced, Iryou cMng~ devim, you will ne~d to
dliWriloadth~apptlr:ationtoyoUTnew d~k~. ifyou (hang~ from aNationwide (onnecl Plan
to<moth~rpllJn;youwill beb"dlf'd themonth"'chargefol Mobile Email. as applicable (if~ou

PiClure,
Video ilnd Voice Mmages sent vid emait (Hi) Inslant Messages; illld jiv}TellMessllgeswlth
customEr'; of wH"flm (arriers on ~rticipating nelworxsinCdroadll,Mexico ar.dPuerlii Rico.

Monthly
Anytime
Minutes

I 4SD

f ODD,
13S0

Unlimited"

D.t.Sent
o,lIecetved..

All Verizon Wireless Nationwide Plans include:
Unlimited National Mobile to Mobile Calling Minutes

Join the Verizon Wireless Mobile to Mobile Calling Family. Over 80 million strong

No Domestic Roaming or Long-Distance Charges

Coverage not available everywhere, Airtime charges apply.

Unlimited Night & Weekend Minutes

Night hours: (Mon-Fri) 9:01 p.m.-5:S9 a,m.

Weekend hours: (Sat-Sun) 12:00 a.m.-I 1:59 p.m.

Mobile Web'

Save more with Friends& Family:
Choose the 5 or 10 people you want to talk with the most.

Pick 5 friends

on Nationwide Single-LIne Plans with 900+ Anytime Minutes.

Pick 10 friends
on Nationwide Family SharePlans with 1400+ Anytime Minutes.

• Gain an average of 490 minutest of talk time per month.

• Keep yourf.mily on budget with Friends & Family.

AddltlonallnfOl"matlon

/\nytirm? ~-l1m)tl::-s, NaT.1onai.Mobilem Mobill~ '~:a:ling MHute,~;Night p) Wr:'cb::·nd
fv11nute~ and P(:r"IVi(1Utf::,Ri~tt:ari:!f6((:j()rnt::stic cai!s hDrn liVirhitltheNar.:Dnvide
Rate and Cove:(age .AI·ea. See pages t3~19 tir 5~~ Coveraqe Areas f6rOther
5r::'~V!ces. For Additional Plan Information, see page 48. For the Natrohwide
map, see pages 18-19.

Other services:
Calling Features'

Basic Voice Mail with Message Waiting Indicator,.JCalier ID, Call Waiting, I 3-Way Calling,'

Call Forwardlng l and NoAnswer/BusyTransfer,i

Text; Picture, Video and Voice Messaging

See pages 40-41.

International RoamlnglG)obalServlces

Going overseas? No worries. We offer voice service in more than220 destinations.
See pages 28-29.

Pick the plan that fits your life and get Unlimited Mobile to Mobile
Calling with more than 80 million Verizon Wireless customers.

Nationwide Plans

• Data package-of~lIor high~r, or Nationwide Connect Plan, reqUired for EnhancedMullimedia Phones. An Windows Mobile, Palm;B~{kBerryand Android smartphonf"i reqUire
adilla featureof'29"'orhlqher, ora data plan

j Verizon Wirel~ss Nationw-Ide Family 5harePIan CU'itomers with Friends &Fami~ use an ilvefilge of490 minutes for (ails with their Frirnds &Fii:ml~nuTiiberseadlTiionth
!Notavailable'lnsomeareas
-{~Irllmtapplles (0 messilge retrievals from yourwlrl'less phone. Voi(~ Madboxes oot inilialized within 60 days ofaetivation wi. be canceled.
I Ail1ime applies 10 all simultaneOIJ'i calls and to fOlwarded/transfrrred ralls even !fyou send the call to wire line telephone~

14 1.800.2 JOIN IN verlzonwlreless.com 15
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$2999
monthly charge

,0': ' ....~!':;~;~
-Newllllodollony"......,,-

•Unlimited email and web

• Feature added to
Nationwide Plans
(f:J1 N.lUDnml'Lwl'ndudrd~":Ill~.\r!p.;gr 1.)

VZAppZone~

Get ma'e from your select BlackBerry deVICe' or smartphone
with VZAppZonc. Have your game, Ringtone and other

application purcrases bilied directly to your account.

Visit verlzonwlreless.com/vzappzone

COMA Oolll Rooming
•Data sent or received in canada i' billed at '0.002 per K8 or
s2°SperMB.

-Data sent or received in Mexico is billed at '0.005 per KB or

'5" pe' MB.

Required Equipment
•COMA BlaekBerry device or selec[ smartphones With

Verizon Wireless software required.

Email and Web for BlackBerry
Email and Web for Smartphone
View email and surf the web on your BlackBerry device
or sm21rtphone.

• Works with popular Internet-based email account!., including
Yahool Mail, AOL Mail, Gmail-, Windows Live and Verizon.net

$S
monthty charge
(1l1li~data'h~rgesl

Mobile Email
11~1 ~"-'nnl

Get It Now/Media Center
Download the latest appj~atJom2 like ga es, Ringtones.

Rrngback Tones and wanpapei~

Mobile Web
Take the Internet with you wherever you go. Surf your favorite_
sires right on your phone.

Keep track of yourdata usage.
Find oul row much data you've u,edby dialing #DATA (#3282).

Additional Information
To find out whic.h phones lequ:re (l data ~Iackage.

plea:;€: see page5 6-10 Of v~sit verlzonwlreless.com/phones

Data Features and Capabilities:

Mobile Email*
Receive emails right on your phone.

•Get alerts when 1f!tN messages arrive and view p1cture
anachments.l

• Works with popular Internet-based email accounts,lncludlng
Yahoo!"' Mail, AOL- Mail, Grnail Clo

, Windows Live and Verizon.net.

• Available in English and Spanish.t

•Text EMAIL to 2777 (APPS) to get Mobile Emull.

• Mobile E/M1 i!l av~1.l~ orijlnrheNali~iiill Ehltlnced Se~ic5 Cover~e Area and the
Verl!O!l Wilrl~ ?r~pald Rale and Cov~rage Af~aandon"'onseled devlas, Pre\)ilid
)ubmlbm will n~~d to olt in t~ Mobilelmiiil evefYmonth.T~ ~pplil:arkln Will not
aUtomall~aly r~n eW. Nat mmpallbltwttfi <'l" InleIT'.etser'(lce p,l!l'ilder 5er;k~, offe ril'lQS
5upports up to 10 eman accounts,Send and [WIVe plaln~fert elTh)l~, with attachment
Indlcator,only.DownloadingtheMobileEmallapplitatloi'iiNillrequirtapproxlmately
2 MB of data. ",ppllGltlon notavailab)t: onalldf'vlm: PIClur~'amchmmsuPPoflls
avall.hle 'or ,JP~,gif "ndpn~_ Picli!l'l':'i willud,'w~,ized 10 fit mobilp d~vlte;d~play

[mall servlCf'S that offer aPOP-orIMAP~basedconneetlonaresuppolt~d

I Gmall, ~panish and V~Wlng of ~!!a(hme-nts are av~l~ble only on se-If'(l.deYi~

~ Avallablt! only 011 B1a(~Berry Curve 8330 or 8lackBerry P~arl Flip 8130.

Mon1hly PI,\OllCS Pel'·MB

.t:.llowance
\~ate Afrel

Monthly Access Allowi,nce

25 MB '9" SO<

75MB '19" 30'

,-PlIfAs
25MBMonthly Use_Example '(ooGo.,-.

"'l"/MB· ~""
MoblleWeb

3.0 MB 3.0MBMew approxImately 100 pages)

VZ Navigator (initial download) 2.0MB 2.0MB

PAC·MAN by Nameo game O.3MB 0.3MB

Tetris·ga~ D.JM8 O.3MB

Spanish Translator O.2M8 O.2MB

Three Rlngtones D.6MB 0.6 MB

Total Megabytes
7.0MB 7.0 MB(rounded up to the nearest MB)

Estlmat.d Cost '13" '9"

Per-MB Rate

The above ~xample:; Mf' JUS! P:;lil'l\il:~\b~spd o~ apP'oximat~ Sil~ J~~\lmr!lans

Actual nip ~'Ize~ anc IJm f'xp~rierICP5 win va)'

Here's what you can do:
•Download the latest games, apps, Ringrones and more.

•Browse the web whenever you want.

•Check email on the go

Data packages from Verizon Wlre'ess open up a world of possibilities. You can get
more done and have mere fun with your phone. Check your email, surf the web
and download apps. games, Ringtones and more. Whatever your style. we've got
a data package that fi:s your life.

Get email, the web, games, apps and more for your phone.

Do more with data.

16 1.100.2 JOIN IN v.,lzonwl,.le••.com 17
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America's Largest and Most Reliable Wireless Network
Making sure our more than 80 million customers stay connected is a big job.
But we're up to the task.

Extras
Enhance your plan with
features that suit your life.

18

We do whatever it takes.
On average. we Invest about sl billion
every 60 days in network improvements

that provide our customers with even
better vOice and data services

We're always testing.
Real-life Test Men and Women drive
1 million miles a year, making 3 million

voice-call attempts and more thJn
, 6 million data tests annually on our
network and other carriers' networks

• NaHonwid~ Ra~ and

• CoveDgeArea

• Ver~nWft~·u
Prepa'd Plans Ra~
and~r~Area

• ~paid AOllming Rate
andC~ragr:Are:ilI

[] Canada Rate
arid C~rage Area

• Ml!'xicoRate
and Co~rageArea

o No Co~rage Area

Mexico

1.100.1 JOIN IN

Rate & Coverage Area Map
Vemon Wlrele.. Nationwide,
NaUonwlde Plus Canada, NaUonwlde
Plus Mexico and Prepaid Plans

Important Map Information:
1'M"",pll:nOI'9L11or.MHof~andfN)'

c:o~.,... wlttll'lltltrvk:•. Thlsmapfel1ecl\d
dcooc:toon of prcdictal ard ilpplOlClm'u:, wi,deSi CO\I'Crilg~.

Thec~)Qf!iue,)s~donot9u,mnlJ!esetVict"

.w"bbl~ly"r.d~'fH'ldu:leloutloosWl1h'mHEdOfno

UNt:l<llJt:.~\W1lhiJl.~1·9~·!!:>l.lt\t1"il)"I1\dhY

f;o,(tnr,.lnrl,ll1iMI"IPI""",kr.lf'lMlty,ynl.rl~,llrP.IPfT"in.

pro.lmlty to buil[i,rqs. foll.\Qe ar.d wNd'-ef, thai may Impa.o
dVilll;,i.JIIILY~11LJLlu..llly()r~IIir;".Ailal ..<1Iyilaldevi("wWlllu(
Ofl"l'"rp nt hP "hlp In m~h' <:;111 r~UI wIv-r. rlll1l~"t \I'fllin> II
f\(ltil\l3W~,ThI!NallOf'\wk:le,Prep~ld,P(epaidRoamlT1g,

Lallilu~.aIMJ M".ILD Il.alealld (,.D\ielill.Jl:"AI"il~ IIKloUe
~rwnrl, r' ..... fly n1,hflr r.mrIP.l': ~nmp. nf ~hp. mvp.W1P

d~pi(:redl~ba'edonlhe\ltnrormarionar\dpublic'>OwcI!S.

;lml wecannol enSIJTe ItS aw.•acy Sef'y~rtlOnw1R'Ifo55.CDmI

cCJYlPng('lotlowrfor~non..lIl;OvcrJgcil1foJmJtion.

city 10·
City ID is an enhanced c"ller ID
application that automatically identifies

and displays the city and state for every
incoming and outgoing call. City 10 is

preloaded on select devices and
includes nJOre than 20,000 locations in
North America and 200 countries. Try it
free for 15 days, and then pay JUS! sl99
per month or an unlimited subscription
of $349• per line.

Nationwide Messaging Plans
We have plans designed specifically for
our deaf or hard-oF-hearing customers.
• Plans Include Unlimited Messaging to
anyone on any network. in the U.S.

~ Rates start as low as S34'i9 monthly access.

\/isit aboutus.vzw.comlaC£e<Slbllty

411 SaiTcht6

Talk [0 a real person and get the
information you need.
• Automatic call completion and text

"""sage of listing available.
• Send listing i formation directly
to VZ Navigator to get free driving
directions."

sl~; per call, plus rtirtime and standard

Text Messaging charges.

• Not (ompatibar whfn llCorning caJIo; 1I'1I(Dte CallrrID Bhk
andonttavaK3blenlimlledarmandonsptcifirdrvirr'i.
(u;!omm wil bt pmmpled to buy tht City IOaptlllf:allon
afterlhefiftt'll!'l(omlflg(jjllandondaylSolthrfrrtlT0L
(uslomerswhopulCwllltsl.("opllollandlhencaoctl
(tly II willl'lol I~(eivt:a (IMit f0111lt rtDlUre u'*s'!> Ihry
(On\iKlw!OmtfStl~t(titl'\dTtlJleSla(ftdit

I Nolavailabll: in some arm.
lPer-cd (h.lrg~ and ml1~bWW ofcredit for If't(ontct Irlor­
mdlirlnfor411Stillcl'lmayvarywhenyourphont'sbanner
displays·hltl'ldedNetwork·or·Roaming"T~[charge.l

mayapplyfor~11 SeiH(hle~tm("Ssage.llyouareno!a

VerilonWirrlmPrtpaidcUSlomrrar.c!rrcr",eincorrecl
Informallon from ~11 Srarch,cal1411 rnmediately 10 reqtJe'!>\
crediLPrelerenceopllonsmaynolbeavallablef1allareas

"NolavailableinallareasortoVerizonWlrelessPrepaid
customers(seevznavigator.(omiabout.htmifordetails).
NotaliliStingsareavallablefordrivlngdmlions
VZ NavigatorsubScript:101'l r'qIJiredforll5r.
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20'20'

25'

4000

'169"'

25'

2000

Unlimited'

Unllmlled4

1000

11"/MB
lorperdatapathgel

Add a Line '9"

35'

35' 25'

'94"

1350

40'

900

'74"

45'

45'

1000

450

'59"

'54"

11"/MB
~,pf,datill",(tllJt'l

.,--~..,---~.

Data Sent or Received*

National Mobile to Mobile Calling Minutes

Per-Minute Rate After Allowance

Monthly Acress Per Additional Line (up to 3)

Nationwide Plus Canada Monthly Access
'89" '109" '129"for first two lines

NationWIde Plus Mexico Monthly Access
'84" 510419 '124" '164" 521491 '314"for first tv/o lines

Shared Monthly Anytime Minut~s 700 1400 2100 3000 4000 6000

./

Shared Night 8. Weekend Minutes
~1lDm:(Mon-rl~9.0Ip.m.-~:9)olm.

WrrlrMI'Jlll!\: (...14111) 1200,un. -11:~9 rom

Data Sent or Received·

No roaming charges in the U.S. or longpdlst.nc. charges In the U.S. and Canada on Natlonwld. Plus Canad. Plans;
no roaming or long-distance charge, In the U.S. and Mexico on Nationwide Plus Mexico Plans.

No roaming charges In the U.S. Dr long-distance charoes In the U.S. And Canad.1 on Natlonwkle Plus CJnada PI~ns;

no roaming otlong-dkt~ncech~rges In the U.S. and Mexico on Nationwide Plus Me~~~~.P~~~~. _.

Night & Weekend Minutes
f.jghl MLI':: IMon-rri) ~Ol pm-559 am
Weetendnouf'i: ()M-Stm) 12:OOa,m,-I1:S9pm

National Mobile to Mobile Calling Minutes

Per-Minute Rate After Allowance

Nationwide Plus Canida Monthfy Access

Monthly Anytime Minutes

Nationwide Plus Mexico Monthly Access

~atl~~id~}~I~~Cari'ada &"CC
NatlonwidePlps''!'Iexlco Single-Line

~Natlonwid~PlusCanada &
'Natlonwlde~llJsMexlco Family SharePlan

Additional Information
Anytime Minutes, ~ight.:" Wee,:end iir.utes and
P-:r-Mir'lute R~ie are for use \tJ~th:n the N.3t of',wl~e '"Ius
Cnada c r tJCitiDr,wide :lLs r.fex!cc· Rate and (0veragt::
.;re,;\s:, 2IS aoplicable. \::.ttor.a! Mob Ie to Mob:le Calling
Minutes are for dornes:ic ca!ls frorr. Within thl~ iJatiorl"",ide
Rate ?f'ld Cc-veragof" Area. RQamlng in Cil~Jda out::idt:: of
ihe Nalior.wlde Pius Canada Rate il....cl Coverage- ".red ls
6;' per mlnure. For Included features, see page 14.
For Additional ptan Information, see page 48. For
more details, see the map on pages 18-19 and the
Importimt Information and Additional Coverage
Map section In the back of this brochure.

Get all the benefits of these plans, plus the CO" savings and convenience of
Friends & Family. See page 14 for details. Friends & Family can be used only
while in the US.• with other U.s. phone numbers. (Puerto Rico excluded.)

Nationwide Plus Mexicot Plans
• Unlimited National Mobile to Mobile Calling Minutes while in the U.S.
(Including Puerto Rico)

• Unlimited Long Distance to the Us. (Including Puerto Rico) and Mexico
(airtime charges appM

• 1000 Night &Weekend Minutes in the U.s. and Mexico

• MobileWeb'

Nationwide Plus Canada Plans
• Unlimited National Mobile to Mobile Calling Minutes while In the Us.

(including Puerto Rico)

• Unlimited Long Distance to the U.s. (Including Puerto RIco) and Canada
(airtime charges apply)

• 1000 Night & Weekend Minutes in the U.s and Canada

• Mobile Web'

Nationwide Plus Canada &
Nationwide Plus Mexico Plans
Your life doesn't stop at the border. Neither should your wireless plan.

• Dala package 01 II}" or hlgh~r, or Nationwide (onn~ct Pldn, reqlJlr~d lor Enh~f\{~d MU~lmedla Phones. All Windows
MobWe, Palm, B~kBerry and Android smartphones require adata feature of\29" or higher, or adata plan, Data sent
or received In Canada is billr'd at IQ.OO2/KB or IfO'i/MB, Data mt or rmlYed In M~~lco ~ bll~d at sO.OOSlKB or'S';'/MB

I Plan requires International DialillQ (I-DiaO capability on your accolml, which IS subject to aminimum payment hlslory
Wrlzon Wifeless will tprmil\ilte YOlJrservice for good calISe if 1m than half ofyour voice calls overthr~~ romcutive
billing cycles are from within the NatiOnwide Rateand (overage Area

IUnllmlled Mobile 10 Mobile (ailing does not dpply while 'In Canada or MexICo.

20 1.100.2 JOIN IN v.'lIoftwlr.I•••. (OIll 21
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Nationwide 65 Plus Plans Do some fast talking.

PlJ'into lari"-Glflilblt: phoflo!' ~ rrquired. Pl5hto Talk may nol b~ a't'ai\ab~wllhall plans.
AddltloMI charges may apptj whtn'~lng unai:l CilpabiHlh.. PhonesslJbjeet 10 mllabl~!y.
Se!rolon mayvary. »()I~ilablt: on tetiollWDe P\lliUrOOa and Nat"i:lnwk:le PllI5 Mnlto flta~

Addillon.llnformalion
Na:ionwide 65 Plus P!a~,~ Ariytme Miilu;:es, National M~bde
r.o Mobil.: Calli<'\!) ~kr,U1'':~';, NighT 3. We-ekend MW\i,ltes tm~
Per-,Vill"1ute R~rE- "fe fa! rJ)mestlc c~lI~ wiihill the Nationv/ide
RaT.eandCGver2.gef.:..rea{see-pag~s iB-19) Fn: Included
Featun?!:, see page 1..t·For Addition.'!! Plan l[)fQrrm~!bn.

sr:-e page 48.

Push to Talk
Join Verlzon Wireless. owner or the nation's largest
Push to Talk Network coverage area, plus get America's
Most Reliable Voice Network..

• Push on~ button to contact friends, family or other
Verizon Wireless Push to Talk custom~rs.

• Mak~ or join agroup call with as many as 50 participants

• See who's availabl~ for a Push to Talk call with Presence.

• Store up to 500 indiVidual and up to 100 group Pu,h to Talk
contacts on your phon~ and onlin~ at pushtotalk.vlw.com

• Use one number, one device.

• Coast-ta-coast coverage

• Unlimited One-lo-One Calling

•Unlimited Group Calling

• Manage Contacts Online at
pushtotalk.vzw.com

No time to spare? Make your connections quick.

·largtSI claim based on (OO1~rison ofcarrier;' owned/operaft'~ Olmage areilS- (overnge vallrs by serViCf
andiS nOldvailable everywhere

SeelheSmalBusinessGuldefollhePushtoTal'Kcoverdgemap.

4S0

'59"

1000

45'

Unlimited

11"/MB
(orperdilUparkagr)

500

200

'29"

Single-Line

Plan

ATwo hnes ma~)mum.

Kn3(ki5atrademarkofV~rlzo'ii'W\rele'ss.

Phonessubjeetloavallablllty.SrlpCt"Kinmayvary

•Oo~~ ~otaDP~toservice

No Dom~5tic Roaming or long·Oist.mcl! Charges.

Night & Weekend Minutes
~hlholll\:(Vcl'll'l-Fn)9:{)1~.m.-S:S9a.m.

Wmetldlwlllrs.lS.r-Sun) 12.00. rn.-ll:S9p.m.

Shared Night & Weekend Minutes
Night hclll~: (Mort-frO 9.01 p.m.-S:S91.m.
Wttktlldhoul~·,s..I-'iun) 1I:001.m.-l1:59p.m

National Mobile to Mobile
Calling Minute,

Per-Minute Rate After Allowance

Monthly Access

Monthly Anytime Minutes

Shared Monthly Anytime Minutes

Nationwide 65 Plus,;;, ;

Data Sent or Received"

• Datapackageoflgl'orhigher,ofNaMnwideConnrctPliln,
required for Enhanced MulUmtdla Phones. AIIW'lndows
Mob~e, Palm, BlackBerry ar.dAndrolrhmartphanes rEquir~

adata feature ofl29" or hlgh~r; ora data plan.
I Additlon~1 CMrg~ may app~ wh~n lJ'>i~ eNtaln caoabWi1.~

Capabilities'
•Text Messaging

Samsung Knack N

(whil, luppli"llIll
The Samsung Knack is easy to use, with large, readablE' keys,
Just press one button to speed-dial the numbers you COlli

most. And It's simple to set up the In Case of Emergency (ICE)
key with your top emergency contacts. It also comes with an
easy-charging desktop cradle

Features
• Speakerphone

• Easyato-read menu with large lettering

• Unlimited National Mobile to Mobile Calling Minutes

• Available to customers 65 or older

• MobileWeb'

With Verizon Wireless, you can keep it simple.

22 1.100.2 JOIN IN y.rlzonwlr.I.II.com 23



Winter 2009/2010

j
;;,..,.->, ,-,.•~~._-j
v CASTMusk with Rhapsody-

Get cool optional services
on all Prepaid Plans:
Page 17 Mobile Email '6~ for 30 days

of service

Page 34 Rlngtone,j Rlngback Tone,'
and MP]s

Page 35 VCAST Music with
Rhapsody'"

Page 38 VZ Navigator Just '2'" per day
(24--hour period).

Page 39 Mobile Web Surf the Internet
for 99' per day (24--hour period).

Pf.lge 43 Games"

AddllJonallnformatlon
FOr more detail~. see the Tlap on pages
18-19 al~J [I ....; Impo: tont hl~arr-',ation

and Ad::litlor )51 COvsil-ge t",,'ap seeton lr
tl-l€" back of this brochure:'

International Services
Pay as you go - no matter where you go:

International Voice Cal1ingll

Each Additional Minute rate, pius the
follOWIng surcharges:

•Puetto Rico: no extra charge.
• MexIco: 10' per minute to landline
numbers, 29' per minute to 'Nireless

numbers.
• 29( per minute to Canada, Guam,

Salpan and the u.s. Virgin Islands.
• Sl ~Q per minute to other available

locations.

International Text Messagingll

2S' per message sent (per recipient)
or as low as lc per message received,
depending on your Plan.

Intl!rnational Picture
and Video Messaging'
SOc per message sent (per recipient)

and 25' per message to receive with
partidpatlng carriers.

International Roaming'"
Voice calling and text messaging
are available when roaming~

internationally. See page 4gfO, ­
prtcing and details.

Prepaid Plans include the follOWing features:
Unlimited Mobile 10 Mobile Calling
Connect with more than BO million
Verlzon \Mreless custorrers on the Prepaid
UnlimIted Talk, Plus and Core Plans.

Domestic Picture, Video and

Voice Messaging
25' per message sent (per recipient)
or received. including Canada, Mexico
and Puerto Rico.

Oomesllc Roaming
20' per minute

411 Searcht

Just 11 ~g per call, plus airtime For more
InformatIon, please see page 19

_;gin.),

Manage your account
on your phone:
My Verizon tets you view your account

balance, make a paymen~ find a
payment location. sign up for Auto
Pay, manage your features and more.

20'
pi!rtext
~sage

!____J
C')
~;,
~'.".

~ "~

Unlimited Mobile to 250
Mobile Messaging + additional message..

Unlimited Messaging'
to anyone on any networl( In the U.S.

with more than 80 mlilion V~rlzon Wireless custOrrM!rs

per _
month -

MessagingCSi.uldles " ,.
Unlimited Text,['itture'&\/ideo Messages

VerlmnWireless Prepaid 0Prepald
~r~p~!dPlans

Unllmlt4!cf
Talk 'Plus

Daily Access (ollly on days lJSed) 5399 s199 99'

Mobile to Mobile Calling Unlimited Unlimited Unlimited(wllhVer'lZon Wilelm (u'i!omm)

Night & Weekend Minutes Unlimited Unlimited 10'(per-mirIlJle)

Each Additional Minute Unlimited 5' 10'(foraActhel(illkl

Text Messaging Rates
l' 5' 10'

IptrmtsSagtStnl (ptrrmp:rlll,.md leawrd]

$20 permonth

• Expanded coverage area. See the map on pages 18-19 for details.

•Variety of plans available to fit your lifestyle and budget.

• Unlimited Nights and Weekends are included in the Prepaid Plus Plan.

• New! Prepaid Mobile Broadband is availC'lble. See pages 26-27 for more information.

Just pay on the days you use it.

Prepaid Plans

•AddrtlcMI and UnNmiTed Mmil~s app~ wh~n mding and rwivlng; (il ,irrstanl MesSi'<ges, Tex,f AI~m, aM Pictur~ and Vid~o Ml'S5a9lng Porral Messages: (II) M~5Jgl'5 wl!h non-Verizoo Wireless
wstomer; In lh~ [)~lTtrl Sla[es or p;Jrticlflatll\g n~rwolt> Ifl Canada. M~~lcc ~nd,Puerto ~co: or jili) ~Id ~ma~. Unllmlt~d M~s,ages alSiJ inthide-;Moblle to Mobile- fAmag~5 WiT" V~rI7on Wlrelrss
CUSlomm. For AddiNonal Mmages, oVNage M~'iisaging rates d~rau~ 10 those ofyourP13n. Premium MrsSilgin9 programs and InterriatjonaIMe5~gln'g ncrt In dude-d.

Unnmlled (alling;Mabil~ to MobH~ Calling/Mmaging with Verizon Wirelm CU'itam~r5" Might Minutes, W~ekend Minutes and Each Additional Minute rates"ar,e;for domestlt (al~/mmag~s fmm
wlthKl Ihe Ve~lon Wifeless Prepaid RaTe andCovNageAre~. Ni!}hl Minlltesare from 9:01 p.m: to 5:59a.m, WeeKend MlntJlesar~from 12:00 a.m. 5alllrday 10'11:59 p,m, SundW Messaging Ral~s

art' per mmage'sent(pN recipient) Of rmived from within the U.S, 10 the U.S. canada" ~el~o and Puerto Rico Aetivallon f~e Upl0 '25 m~y apply., Once,aolv,aTedj'a{count oilklnc~ will explr~

based on inl'llal payment or in 60 day\whkheveris Ionqer. DomestiC long DISTance tndlidrd. Domestic R~m·rng PN-MinlJt~ Rate- is 2~. D~t~ile-d Bllfing and Preml\Kn Vol(O"~1I are nor ~v~ilabl~
on Verizon Wife~ss Prepaid Plans. Payment ex~r~tiQns once applied to The account 115_.J299'lfof 30 days; l30_\7~99 for 90 days; J75-!99'I'J for 180 days; 1100'onnare (or,365 days

I When oUt5id~'theVentiJfiWir~le-s5Prepaid Rate and Comage Area, 411 Starch rates. aUlomaticconn~lion aond enMn(~d smices may vary.
4 Locations and rates subjectto change witholll hotice, Unhmlled C~IIirt9 and Mmaglng Bundles, and fJlght, W~e-kend lind Mobile to- MobH~ Minutes do nol apply to International Servic~s, Plctur~ and

Video Mmag.lng and data m~imand fmure~ flOt ilV~1Iahlr':Wt'Hin;~',jmlng:, InTernatloMIIl.o~mlng cowage onty availabl~ onpartk:I~I~ networks and \s rIOT glflranlee,d, Callir,g and Mmaglrlg
10 some locatrons may not b~ aVdll1ble a[ all flmes.For delarls:on Irmrl'lilllOMI St'r~lc~, as well as th~ IJfr;;f avarlable kJeatrons and rJ!l''i;v"rsrtverizonwlreltss.co-m/prtpald

J Add~lonalchargesappty.
,Voice Malllsreqvired [or liSe ofRingOt1e~ Ton~s.

IVerilon Wireless Prepaid (lJStomer> are nOl eligible rorV CAST Music w~h Rhapsod)'~ mcnlh~ sU!lmiplion service, but they can sign up with amdit (dIll on rhilpsody.com and sync m1J5icto lheir
subsCflplion-capabledevi<eorsubsoiptlolt-capableMP3 pl.-ly~r,
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Connection perfection.

AD3700 USB Modern
IGIob.lAcCM.-Qpllble)

VerlZori Wlr.I••, MIA"" 2200
Intelligent Mobil. HotlpClt

\WMn mulliplt trie15are connemd 10 lhrlnltmgent Mobile HOI~pot.allhtlr data ll'>iIgtv.ill
beagqlt~ltd andapphrd 10 1!'It Mob'le filOadband Mlomtl'S monl~, wttUfOI dally
a"O'~ana. PrepaId Motjle Broadh.Jnd cUSlllmt15 who roo Ihtil data dowance .mit wi.
ee~ to plJr(~ al'lOther~rsskln throligh VlAccess Manager.

I NOl m]abl~ In some arras, letl Mrssagll'lg h}(j per me-s~ )tnt (per r~tlp:rn" Of rmiied

~~~~~ft~~~:::~d~~~~~:;~~t:~~~~~d~~I~:~~::ru;~~~~~r-
FOIP( (a:d,-EKpIMa;d.lJSB Modem, ~"l~llgenTMoblt HOIspor a.,dMoUe BfOddba:ld
BUilt-in noteboot/tltthDok dt'o'w. ~you don't U1IMll VlAcms Ma1UQtf{or anSM)oopablt
wnnectkln ma~, you win bebiled for text mel.sagesthataresenlloyou, bulyouwiD fllIl
be dbl~10rece"lVethem. When us~ Intelligent Mob.~ Hols~,~ou must ~ corweted ~la the
prOVided USB cable to receive tut messages; if you are (onnecl~d ~ia W1-R,yDuwill be bill~d

for texl messages tllat at! sent toyou, but you wil not rmlve th~mJexl Messaging Block IS
ava\lablt:~Onrl'qLle51

Additional Information
fGr more details abc-,ut f·!;Fi, see page 11. F:;r ,-\d:nIOrt~1 Pl<ll'l

Inr'r.)trr:i:ll!o'-;, ~[:~e'f)a':Je ·18.

Expanded broadband"
GlobalAccess lets you take your laptop more places than ever
with expanded Mobile Broadband service abroad. Get access
to Internet, email. Intranet and applications through global
wireless networks in more than 185 destinations, over 7S with

3G speed. See vertzonwlreless.com/goglobal for pricing.

Included features"
Mobile BlOadband Plans include Text Messaging' and New Every
Two. Digital service and specific equipment may be required.

Get connected - with ease.
• Take your laptop virtually anywhere with one of our modem
devices. Choose from Mobile Broadband PC Cards, U5B
Modems, ExpressCards or notebooks/netbooks with Mobile
Broadband Built-In.

o With the Verizon Wireless MiFiN 2200 Intelligent Mobile

Hotspot' you can conl"fft up to five'M-fi-enabled devices

through one convenient Mobile Broadband device.

3 K8

4MB

3MB

70K8

SOOKB

300 K8'

Approxlmlte Size

Low Resolution Digital
Photo

PowerPoint Presentation
(lO_with"""ldlighl~,~t,,)

V CAST Music with
Rhapsody· PC Download
(3-minUle5()ngl

Typical Web Page Lookup

ApproxhnateDataUSage"

Activity Type

Email
(! l~ p;l~ 'If,'Ith:l,ut~dunelis)

Word Document
(withSltxlpagtl)

How can I check data usage for my
Mobile Broadband device?
You can check your approximate unbilled monthly data usage for
your MobHe Broadband de,,;ce through the following options:

• VZAccess· Manager ·Usage- button1

•MyVenzon or My Business Account

• Have your MobIle Broadband device wireless number
available and call 1.800.922.0204.

o Prepaid Mobile Broadband customers can cheCk usage
through the VZAccess Manager·Usage" button1 or by
calling 1.800.786.8419.

Please 1\OiI':: 101'1 K6= 1Ma; to14 MB= 1GB
IThtab3V~mmp'~MtjllStesllma'eo;,b~on.PPfoxlmil:esiZt~ullljl!klm.A{llliIlf"~

andWlexpMtnC6wiftv1ll)'.
lGrap"lCalyinlffi'itpagesOlpageswilhvld~DCa:\nexmd3MB.

•Speeds. requirtdh EV·OO ~eY. A-(ijPilblt deYlce. When lllll'igan EV-DO d~Yke !tlal IS Iml
Rev. A-Cilpabl~ ollravtling irllhe Erieild~d 310i1dbwl Stl'ili:tSRalt,tlldCoytfdl}t Area. you
un exptetdownl-.ad Sgeelt or 400-700 Kbp'iand ~\oiId speeOs-.oftilHlO Kbps.

IMobile BIll~dband speed thi1TlJ!lased onoUT netv,'Ort' t~ts WIth SMB FTP dilla nl~ w~hol1t

compltsSlol\.. VZAcctSS Mallager wi ndicate when you'rt tn.an EV-DO R~. AUlVtragl' area.
·PrrpaklMobiIfBro.ldbilndln:aqrt=oor-mtLJbleonanyPCarris.Onljmlll\blronEtprrn­
(ard~ USR mcdtms. "'lelllqtnl Mo~jlt Honp:lISill\d M/lblle Bnj~dhal\d Buill-In cnstiru
Mlebnoklnt:lbooks.

"NotiWa;lJbltwJ1hPrtp.aldMDhiltBroadb.:ln~~laflS.
I Thef~ will be alime~ between the end of adelta ~e-ssion and the point al which the lISiIgt
WiNappearonal'1Y,ofth~IOO"'.

I(llStcmers musl download the m~t rmnl verslOn orVlAccm Manager from vzam.net for
thiscapabirty.ForWlndowsimsion6.7 or higher, ForMacOS X, vmion4.0 orhlghn When
lJ5'lnglnteligentMobU~Holspol,youm\lStconfll!CCWi1hthe"rKlOOedUSBcablelocheckyoul

lJ5agrinVZAccmManager.

5'

SGB
(S120MB)

DahR..ming'
·[)aI.i~g~'MTI1inth~canadaR.lte&ldCli·ma~~al'lilbebiledilt~.llJ1liBor·]'IIM8.

·1hta~geYlftl1inthe~.t!lroR.J:eand{(l'maqeA~aWjlbe~diliIQ.OO5IKBcr~51W.B.

·kltheAruha.B.1hAmas.8tIIll'Jr!a.LJymirI~(h;na.Domi:icilnReJllNk.(iuam.kK'Ia.lsraeL

L:l~a!til. LJp.1\ Nrrherl¥ldsAntiIr5.Sa~n andSo:Rh Ko!faEnh.nt'dSrM(~Ra:f":Ij Cowlilgr
AItas.Jfld<,tleamJ~.sh~uSJqrwlbebilkda'.lr.r.fof<l.OllKBlr\]iJ"'IlMa.

·YoIJmU<;taddI-D~ltoyou.ril«OtJrlroroamlllJla'l'lYdesttn.1Inns,Toadd\-Dial'o)'OUramilJm,

and f[)l' more infOlTMiOIl onWlTel~ Data Roaming ill AMa, Bahamas, Bermuda, canada, the
Cayman Islands, China;lhe Dominican Republic, Gwm.lndla,!sraet JamaiCll, lapan, MexiCO,
NetherlalTdsArimes,SaIp.1na~dS<iulh Korea, and on seleet cruse ships, call 1.800.922.02G4or
vlsttverizDnwlreless.ccm/naroaming

•EV-OO 001 i1Va!lablt: Ml)'Whm wh~ rcamng.

10'

2S0MB

Needa mobile (~nMClion Nud amobje (onnHtion
oCGmon_tytor. veryfltqul!ftltytor:

• (heetlng ~il •O1rding tmd with
• Uglltwebbrowslng i1ttacltfl'lfflU

-Heavywtbbrawsing

:Wlth.Pt:caru.~~:USB~
1_lgentMGhll_HCltilPCit'

atNl"bOO~~kWid\MoblIli:"blfiCiIlUft4n

UWIilt "ij;;;t6l!

Oat!:l
!\llm,vancE: }~,cC!::ss Fxpire:i

l~enlf:ngatldreceMrlgl

75MB '15 Day

250MB '30 Week

500MB '50 Month

Monthly Allowance

Per-MB Rate After Allowance

Monthly Access

Which plan is right for you?

Mobile Broadband Plans
INAtIo"..kC.'::iijY~'1rc:1udedl

Oner FTtJlo)!d Mobile 8roAdbilMillbwJoct 01 npllilllol'lls INchtd. any smlnl'l lh,n Is In
progrm will end an~ any contenl that is bring )tnt or It{ervrd tNy be ~t. ftlr ~plroltions,

day = 24 hotn"s, week= 7~, month = 3Oddy)

For coverage information, visit verlzonwlreless.coml
broadband and v.rlzonwlreless.com/broadbandcoverage

No commitment? No problem.
With Prepaid Mobile Broadband.' you pay onlYfor what you
need. when you need it - by the day, the week or the month.

• Complement your home Internet connectIon with Mobile Broadband and stay in touch
with your life when you're on the go.

a Check email send instant messages, download music and Videos, or Interact with friends on
MySpace - all on Arrerica's largest JG Network. covering m(J(e than 90% of the Us. population.

•Typical download speeds are 600 Kbps to 1.4 Mbps. Upload speeds average 500 to BOO Kbps.·'

• New! Prepaid pricing available.

With Verizon Wireless Mobile Broadband, you can work or play in more places
than ever before.
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Go global.

InltrNIlOIl~ldiaf.n9 Q~blily (I-OeD. whl(l'I r.SllbjrfiiO
rnl'l'mum pitjmf:1l1 hislory, moo lit addt::ri lor-mil iilllluritTO
JI\i)\~ (ill~ wh~~ travfr.n~.l-tliM !5ool rrqtirr.d 10 rr(ti'lt fdt5;
01 lordatil U5alJ'. \\'hde t~l:l\g m(nMA CDUl\b!l's..S~[t<:t~fl
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Outside the u.s.:
Global Phone offers the convenience of reliable, consistent
voice service at home and abroad, so you can stay in touch
as you travel the globe! Check out the benefits:

•One phone, with voice coverage in more than 220
destinaIions around the world

• One number, no matter where you are.

a Onf' bill, for both domestic and internatior,al calls.

Global Value Plan

Get discounted rates In more than 150 destinations for just
~4> per line per month

Global Messaging
No time to call? No worries, You can send text messages
whHe traveling the world. Rates are SO~ per message sent
(per recipient) and S( per message received. Picture and Video
messagingA is SO( per message per recipient to send and 2S(

per message to receive, plus global dara roaming charges.

Start cruising
With our CrUise Ship Service, you can call loved ones from
international waters while on 17 major cruise lines,lndud!ng
Carnival-..Dlshey..and Royal Caribbean-, for ~2·'.l per minut~.
You·can~alsQ send email with a BlackBerry or smar~phcne.

1.BOO.2JOIN IN

Get a global phone,
BlackBeny device or
modem deVice for
wireless service in
the U.S. and In more
than 220 destinations
worldwide.'

1.800.711,8300

Use our Global Travel
PrOC}'ilm (orocc.asJonal
travel abroad In most
overseas locations.
Wireless volce- aM
data-capable devices
are available.

Voice rates ulow as 69( per minute
roracomplttcllslofdt§finalion§andratt5.vilitvtrilonwireltS5.com/goglobal

1.BOO.922.0204

Use your phone
in more than 40
popular destinations
worldwide.lndudlng
Canada. China,
India, Brazil, the
Dominican Republic
and the Bahamas.

Sign Up

(ost

How It
Worlc,

How to go global:

Here's how it works:

From the U.S.:
It's easy to keep connected. You can use your own phone
to call 3fl'yWhere in the world. {You may need lo activale
international dialing capability.) International long-distance
rates start at 49' per minute, plus alrtime

Intematlonallong-Dlslance Value Plan
If you've got friends h faraway places, stay in touch for less.
For $3;9 morthly deer>;", you'll get rate~ as low a~ 6c per Minute,
plus airtime, fm calls from your HO'iie Rate and Cover~ge Area.

International Messaging
Send text messages to family and friends in more than 120
destinations for just 25~ per recipient or receive a message for

20c. Picture and video messaQing to select destinations is 5lY
per messaqe. per recipIent to send or 25' per message to receive.
Text picture and video messages sent to phone numbers
in Canada, MexK:o and Puerto Rico are charged the same as
messages ro numbers in the u.s. Visit verizonwireless.comJ
Inlemallonalmessaglng

~!lo'l"'~~ Yougellh. best!
~ ~ GlObal"rroveler readers gave us the
~l'Do\'Il.~,ma'g3Zine'sGfTested Award. the mOst

....WfI'lIM'~"'.... W!>old solight-after recognition or excellence in
V£RIlON WIRELESS busiiiesstravel.

:;"v... ·;,:-:-!"-;;·,.-:'~ ....

One phone
You'll love the convenience :Jf one phone with
voice and data services at home and abroad
Chnme from (l variety of Dual Bard and Quad
Bard GSM and UMTS-capable phones.
InclUding BlackBerry devices.

Find your way
Don't get lost :rying to find the must-see
sights on your itinerary.The GPS technology

orvz Navigato.... Globar will gUide you wiIlere
you need to go In destinations· around the
world. See page 38 for more details.

For more information on-phones, see pages 6-10.

Verizon Wireless keeps you connected
around the corner and around the world.

Lots of locations
The world is calling. Answer it. With Verizon Wireless. you can
call and text in more than 200 destinations. Plus. with more

data coverage than ever beFore, you can email and browse
the web in more than 185 destnations, over 75 with 3G speec.
So before you travel the glebe, for business or pleasure. sV'Jiich
to Verizon Wir('lrs~, Amrrici)'s Largest Wirele55 Network. VISit
verlzonwlreless.com/goglobal For' details.
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Life made easy. With My Verizon.

I

Get a ~2S Verizon Wire'ess Rewards Visa- Debit Card] just for
referring new customers to America's largest and Most Reliable

Wireless Network. Visit verizonwireless.comlrefer for detalls.
Limit 5 per year.

Save money.
Pick your Frtends 8< Family.
Now's the perfect time to visit MyVerizon. Manage Friends & Family online, set and

challQe your numbers whenever you want, and get unlimited calling to the people
you call most Anywhere in the Us. Anytime. Please see page 14 for more details.

Manage your minutes.
My Verlzon makes it easy to avoid overage fees. With Minute Check:' find our if you're

using more minutes than your Plan includes. If you are, save money by changing to
another plan, now or later. You can change your Plan without extending your contract,
and you can even backdate rhe change to the beginning of your bill cycle.

Get a new phone for less.
With Annual Upgrade, sign up for a two-year agreement on a plan of at least ~49'B and
you can buy a new phone at its promotional price every year with a two-year renewal
(upgrade fee may apply). Or log in, click on MySerVice, >My Phone and see when you'll

be eligible for the New EveI}'Two discount You only have to fulfill 20 month, of your
24-month term to take advanrage of New EveryTwo.

Pay bills your way.
VIew or pnmyour bills anytime. Go green and set up Paperless Billing. Make one-time
payments. or use Auto Pay and never worry agafn:about missing a payment I

Track refenal rewards.
Introduce us to your frierds and yoU'll both ger rewarded.

I

Register now at
verizonwireless.com/myverizon

..................

o
•

• SUbJW 10 swlflr rerms of use. RtjuI15 may v~ry bMrdonbaQup~chedult and olherfQclor'i
IA~aillble: 10 (Dffiumtr M1ome~ orltoJ Wilh'6dr,lJowJMtid.,(enrff~pahl~ d~[~ who afP enmlltd in MyVer\7rln, ~tandclnl miltmrdla~WI"iIpptf

foral downloads, unles5 you are reln~lng ~igible conlrlll IOi crrtiied WkHIeW repoo-menl drvte throll;lh My Media Re1riMl, Ame or m~by1e
(ha~ as ll'pplk:abl~, aw~ for an downloads. Does 001 itpp~ 10 bl!lrtSs(Listome~; federaV.ldte govemmenl CtJSlomtlS, Mllorldl aaounr: Cllitomers, or
PDAandsmarlphonellSers.

'there art 00 airtime ardata (hitrges for USing these smice. from tile Nat\lireIEnhafl(~d Smim Rate and Cove~ge Area.
"S~ vl'rlzonwir~l~ss.cDm/myverlzon for detaik. Mlnu1e Check is available for account5 with up to 10 lines thatare enrolled in My V~rlzon

lDe~iled Bllrtng: CustDme~ can choose 10 receive adetailed bUl by mall fur\11'1per month permobile telephone number.
l(ardsa~~UI'd by [llbank, N,A, purwaru: roa ~cen,e fromV&1 U.S,A"IOC,dOO maroqert by em Pfl'~·id SelVlcts. (art15 will not Mve cash iK"Cl'SS and can
~ usrd MryWhe~V&1 [}eb'rl Cartk are ampted

Watching the clock - and your budget - isn't always easy.
MyVerizon can help you save time and money.

Manage your account on the go - for rree.
Can't get to a computer? Get account Info right on your phone
with My Verizon Handset.

•Check Balance and Usage (minure~ messagi~ and data)
• Make Payments and Review Last Rve Payments
• View Currem Plan
• Add or Delete Features
• Manage your Fnends & Family numbers

To get MyVerizon Handset,.... go to: Mobile Web> My Verizon.
Directions may vary for BlackBerry, smartphones and other devices.

Save time.

It's your time and your money. Manage your account however and whenever you want.

Switch phones -Instantly.

Lost your phone and can't make it to aVerizon Wireless store rIght now? Easily activate
an old phone and don't miss acall. Lost, stolen or damaged phone? If you have
Equipment Protection, place aclaim online through MyServices> My Phone and your
device will be shipped via overnight delivery.

Tran5fer your contacts In no time.
Keepyour contacts secure, When you register for MyVerizon <:IS the Account Owner,
we'll waive the monthly charge for Backup Assistant· (a Sl "" per month value, for each

line on your account). See page 47 for more details.

• ;~ New! Move your media.

• When you switch [0 anew phone, there's no need to spend hours getting back your
fa.vorite Ringlonp.,>, applicalions and games. My Media Retrie,,"1 helps you do it all online.
in minutes. log on to MyVerizon and select MyServices> MyMedia to get started.'

a Set some boundaries.
II Be sure your kids can-access only what you want them 10. With Verizon safeguards

available at MyVerizon, it's a snap to set up content filters and usage controls, and
block unwanted calls, messages and Internet spam.

~I" And reviews you can use.

:I~' Shopping for phones? Don't bother scouring the web for equipment reviews.
See how customers like you rate our phor)esr and leave feedback of your own

..... Join Verlzon Community Forums.

It's the place where users help oIher users. Get answers to your questions,
tell your stories; exdiange tips and more. Start learnrng and sharing roday.

30 , .100.2 JOIN IN .... rll:onwlr.I.".com 31
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Increase your app-titude;CC

1.100.2 JOIN IN

Music Applications 34
GL'l th" I"t",t rllu,le with

Veri70n Wireless Medl" store"nd
VCAST Music with Rhapsody".

Video 8r TV Applications 36
Keep up wilh your favorite TV shows,

IJlu\ ViUl:O~, ~(J()rt~ JrlU rrlU/e,

with V CAST Video On Demand
andV CAST Mobile 1\1.

Productivity Applications 38
Get more done on the go with

hard-working apps like VZ Navigator,
Mobile Web and more.

Text, Picture, Video &
Instant Messaging 40

Stay in touch in seconds.

Visual Voice MaU42
Check and manageVoice Mail on-screen.

Gaming Applications 43
Take today's hottest game; with you.

Family Locator, Usage Controls,
Content Filters 8r Spam Controls 44

Safeguard your family
and your pocketbook.

Total equipment Coverage 46
Protect your phone from
loss, damage and more.

Roadside Assistance &
Backup Assistant 47

Get help on the road and
secure your contacts.

v.rlzonwlr.lell.conl 33
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GDCAsTI~Rhapsody

Get tuned in. The beat goes on.
Bring music - and personality - to your phone. Keep the party going with V CAST Music with Rhapsody·.

Name That Tune
Need to know

who sings that

new song? VCAST
Song 10' can e.,lp.
Hold your phone
up when you hear

playing
IDwili
For you

Visit verlzonwlreless.com/songld

1000 songs'2GB

4GB

8GB

Add memory cards for more music.

More ways to listen.
In addition to the subscription service, VCAST Music with Rhapsody· gives you
two ways to huy songs indiVidually:

Purchase songs on your phone and get a second copy to download on
your Pc. Songs are sl 99 each (including the second copy),' To get the song on
your PC, just download the free V CAST Music with Rhapsody· software) from

verlzonwln!less.com/muslc, and sign in with your Verlzon V.Jireless number
and MyVerizon password.

Buy songs on your PC and transfer them to your device (compatible USB
cable required and may be sold separately), Once you've downloaded the free
VCAST Music with Rhapsody" software" on your PC from verl.onwtrel....coml
music. you can buy individual sDngs or even get cDmplete albums.

Get access to more than 5 million MP3s at verlzonwlrel~.com/mp3

VCAST Music
with Rhapsody&ol

Subscription __ ","
ServiCe -

Rhapsody and Ih/' Rhap<;ody rOQo are trademarhand frg5tl'red ((ide:mart~ of RtalietWNXs, Inc

~v CAST MIJlii( With Rhapsody~ month~ SUMcription CliStrlnil'l'i'mtat sync !heif subsUiplion-ca~brl' dl'ViCt' to the PC software once pt'r momh IO renew!OI'Ig Ilcenses.
"v CAST MlJSic Wlth Rhapsody" subscriplion-{dpdble devi(~ required, In·slote devK/' software updaleflash maybe requifed. Verlzon Wlrelm Prep~ld cuslomers are nCl'rllglhle ior HAST M~(

with Rhapsody· month~ ,ubscr1ptlon mVk:e, but (hey can sign I4l on rha~50dy,com wllh amdlt ~ardandsyn( music 10 theirsubscripllon-capable deviCe or subsCrlpilofl-Uipablr MP3 ~ayer

IIn addition to the per-song download (Mrg/', ao/f fee applies 10 l~ nrsl sang Verllon Will'less Prep~d customers purchase from their phones in afl)"24ahour period. BatlelY depletion from song
nst~~I~g a~d/or dow~loadl~g varies o~ all devIces.

150rtware availabl~ on~ on MicrosoW Windows VlStall<l orWindowsXP,
1Approximate number ~sed on ma~ufaeturl'r's 1abel~d memory carr! Size aoo 4--minute' songs at MKbpsdownloadedtoyourphone oveft~ air. Synced musl( files may reqUire Siqnln[iifll:~ moremelTioty:
•Downloarli~g thp VCAST Song ID appliCalKln will requ'lre appmximale~ 1MB of dilTJ. VCAST So~q ID isnol ilvaililble on all devim; reSlIlrsilre not gu~rilnleed and nor ~II content ~ aval\;Jble fill
plJrchase.Foravailabifrly,vl<;ilverizonwireles5,com!songid

.Turn your phone into a personal music player.
v CAST MUSIC with RhapsocJy- gives you unlimited access to millions of songs.
For just s149Q per month. you can listen to as many songs as you want and
transfer music from your PC to up to three compatible devices~'"

.->1
W1f1l1T1X••
~

EI
VCAST Live: Where music comes to life.
Visit vcastlive.com to find:

• EXclusive music and videos available 0 ty from VeriZon Wireless

• I .formation about contests and CD cerr tours

•·Cool social networking applications like Green Screen
vid~s and remixers

• Rewards.fodoyal fans and active community members,
including mobile tickets and exclusive access to artists

• Gift WIth Purchase opportunities'

- For a limited time only, get free Jonas Brothers content with
te., purchase of an LG Chocolatle TOUCH.

- BlackBerry StormlTour Users: Text GO to 5509 for free music

from Green Day' (Offer ends December 31, 2009.)

';;'::~'":;:::;;:r~i::,i:1:~~;~::~~~ i

:.m.=­
.~-..:;

Ula:;;'':~

1i3=-,
~""""~'"''''''''''''''''''r,'''''''_"",,''':''''''"" ~......~.",,-~...,,~ ...-..._.,.-...J

Follow us on Twitter! GD tD twltter.com/vcastmiJslC

Bundle your tones and save.
You can get discounted rates on most songs when you
buy them as both aRinglone and a RingbackTone. Or buy
jukeboxes - bundles of Ringback Tones - at discounted rates,
Prices vary by jukebox bundle:

Ringback Tones
Why should you have all Ie., fun' Entertain your callers, too,
with Ringback Tones" - songs or sounds they'll hear whlle
waiting for you to answer. There are more than 50.000 to
choose from. Pricing is ggc per month and s1 99 one-time charge
per tone (12-month licenset), You can even create multiple

jukeboxe, for random song playback

Where to get them:
There are two ways to buy Ringlones and Ringback Tones:

• On your phone at Ger/tNowlMedia-Cenrer> Music &Tones>
Get New Ringrones > VZW Tones Deluxe

• On the web at mediastore.verizonwlreless.com

Smartphone users should go to Application Center, VZAppZone
orVZ Start on their browser.

Ringtones
Listen to your favorite SDrll'J each time SDmP.O~ calls you.
The Verlzon Wireless Media Store has thousands of songs

and sounds to choose from. Buy them on your phone or on
your computer for ~2'/J per tone. Discounts available when
purchased as a Ringtone/RingbackTone bundle.

Take your favorite MP3s with you. .......
You can buy and download full songs from our catalog of millions
of MP3s Use acompatible USB cable to transfer downloaded
MP3s to your VCAST music phone.Visit theVerizonWIf~S
Media Store at medlastore.verlzonwlreless.com

Downloadcharg~sapp~

•"'eit'e Maills required fortH of Rmgbad Tones, Ifyour ilccount dne~ not already have Voice Mall, RasirVolce Mall will be provisKlned ~l no cMrge
1100-10nemax
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.CAST

With full episodes of your favorite TV shows and live sports events,
V CAST Video On Demand is entertainment that goes where you go.

$15
monthly
charge

V CAST MobileTVihcludes:

• Unlimited Access to:
ESPN Mobi! TV, ES~ Rallo,MINfil.CNI!l. N5QGc,
CBS Mobilt. Comtdy Central MlV.MlV Ills, ~~k:Mkon.
FOXa.'dFOXNewsth.lnnels.

• 8Iottpf1lgfilomsbyratin~.

The' VeAST Mob*, TV t:mit~d Pa(\3g~. whit:h ind!Xlrs on~ MStlBC, (~BC. tI(lGo, (S5
~oMtandFOX. iliav~mralB month~dlargt.

With more than 25 orime-time shows and kids'programming.

VCAST Mobile1V lets you walCh your favorite programs on the
go, Just press the lV key on your deVice.

•Surf top-rated shows from your favorite netvvorks,

• Use our program gUide and optional Parental Controls.

•Watch ESPN favorites like Pardon the Inrerruprion, Around the
Horn and Fanrasy Focus.

• Get live sports coverage - with more than 200 live games
available throughout the year - including MLB, NBA, college

football. college basketball. extreme sports. tennis. boxing.
soccer, auto racing and more.

Visit verlzonwlreless.com/moblletv or speak with a Sales
Representative for details.

No! milable in an arm, Visit verilonwir~lm.(om/cover.9~loutorfor VCAST Mobile TV
Coverage Maps. F-or Important addilionallnformill'lon. Including the (onenlon.lran~IS5lon and
lJie of viewlrlg Information, see the VCAST Mobile TV T~rms and Conditions In the back of this
brochure. VCAST Mobile: TV phone reqUired; coverage nOl available mrywhm. AU tcmpany
I'\clmes, trademar~s, logos and ccpyrights not th~ property ofV~rlzon Wireless art tht property
otthelrrespe(tlve(lwnm.AnlkJhtsmerv~d

Celebrltyendilr5em~nlsnollmplled

VCAST Mobile TV puts the best of
television in the palm of your hand.

TV to go.

$10
montnly
charge

s2"pervidf!oc1ip,
down~only.

Prk:es vary by
channeL

Additional Charges

• Premium Video Subscriptions

• Premium Music Videos

VCAST Video On Demand includes::''''

NDMId.hon~ld~ladla!~ap~furUnfl1llled8asieVi:leoOn Demaf'ld

Sput\lt'th~SaIt\Rr:pltsenlativtfurdr~.

V(AS'VidecCnCffllandnlll/lvallabltwl1hm~ny:Jm-ro/lllne:;.

• Unlimited Ba.ic
Video On Demand
(nrma·nmen!.spol1s,nr.'i5,\Io'tath~andmore!

(Conlfflll~(I!:'Ihtddilt~.)

VCASTVideoOn Demandisill'ioavaililblefor l3for 24 hOUi5. oll!.v thloughdlreCla(CtSs from your
VCAST-(apabl~ d~vir~w~h Vkito Cntntsoftware v~rslon 3.0 or hight!, MlJSlr vidt()'; Ciln be
downloadedbut[annotbestreamed

tODi5neyHilnrlilhMontana.Allnghtsrmrved.

Cell'bfltyendorsemcnrsnotimpliC'd

V CASTVkJeo On Demand Is now available on the

BlackBerry Storm and sel@ct smartphones!

, t', f 1,1..";;'"

" : 11";' ,-..• ' 7"~ ~.

\ .~~

~

Additional Information
FN more.~ (jr::ti111::. ':0:'':' the inli:orr2rit Inkrmarir:m lJrld Nkftic'tnbl
Cover~'~J>:' i'/i{lp 5er~tion thi:; bro::,huf'i:.

•The best of cable. including Disney Channel's Hannah
Monrana. Nickelodeon's SpongeBob Squa(e.Panr.~. Comedy

Central's The CDlbert Report and AMCs Mad Men

• Live college loomall and basketball games from ESPN. CBS,
Fox Spans and NBC

• Concert footage from artists like.Green Day and the

Jonas Brothers

Visit verizonwlreless.com!vcast

•The new season of Fox's 24

Catch your favorite shows and live sports from anywhere

In the V CAST Coverage Area. We've gO! more than 100

channels. with additional shows added every day in
on-demand. fulHengthepisodes

Here's a look at some ofwtlatyou can watch:

• ABC favorites DesperQte H0U5eYlive5, Lmr and Grey's Anaromy

• CSI. NCIS and The Young and the Restless from CBS

• NBC hits like The Olfice and 30 Rock

Your shows on your time.
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Addilionalinformalion
For iKlditlonal details, "SEE the Import2<n: Information ~nd Addlti'::''''31 CcvE:ra~~e t~.AI3D sectlon ir; the bad, of thj~ brochure

~Alw~ a~pr.~ wh~n srndil'o9 31'od ImNing IffiT.)nl M~g5 and w~~n r~lYlng T~Kt "'1~fK Ako Jpph~~ 10 T~r.t Piaur~, Vklro illld Voicr M5.5iI~ Ii) wilh non-Veri1on
Wireless rustomf.f\ in th~ United Slal!'S 31'ld on pa1klpalil'lg I'ItrHllrts in Canada, M~«o and P~rlO lOCo, and Iii) via email Pitmillm MrsagifIQ prograrM 001 inrkided Overa.g~

R.Jrt~ l()lptrm~gestl'otlperrwpltI'lOor't(tlvtdlorTot/PlcrurtN"'tlIMfl;'ic1qrs.

Make your messages move.
Send cool anImated character messages with Animated Messaging.! Just choose
a character and the text you want it to say and send your message to any e ail
address or Verizon Wireless mobile phone number.

wrlzonwireless.comJanlmatedmessaglng

How It Works

Stay informed.
Receive fast, timely and automatic alertS/including A.\1BER alerts. sports scores
and weather.

VIltr1zDl"lWfreIM5.com/alerts ~

When BTW and LOL just aren't GUDENUF. make your messages corre to life with
Picture and Video Messaging from Verizon Wireless. Here'r.; how it works:

•Launch your phone's camera by pushIng the Camera button for one second (push
for two seconds to capture and send a video message).

·C"pr~re the image by clicking OK.

• Press aD and select up to 10 people to share the image with.

• Add text and sound ifyou want, and then press "one rnore,tirne.

1M from your device.
'Mth Mobile 1M,' have full 1M conversations on AIM". Yahoo! and Windows Lrve
Messenger'" just like on your Pc. The application is preloaded on most devices
and 15 now available on select BlackBerry devices and smarrphones. Standard
messaging rates apply

verlzonwtreless.comJ1M

Store your pictures.
Save up to 75 pictures free ofcharge or get unlimited storage for pictures and videos
for only Sl~q per month.

·Order prints - and giftslik:e mugs, albums and postcards. Have them delivered or
pick them up.

• Customize pictures with Fun Effects.

• ~deload your pictures to the VCAST Media Manager, where you can organize, edit,
and create albums and slideshows foryour pictures and videos.

verlzonwlr.less.com/plcture

$10 monthly = Unlimited Mobile to + 500
charge Mobile Messaging addiUonal messages'

$15 monthly U.... lirnlted Mobile to + 1500
charge Mobile Messaging additional messaqes6

$20 monthly Unlimited Mobile to + 5000
charge Mobile Messaging additional messages'

When it comes to messaging, text is only the beginning. Make a real statement
with pictures, video and animation.

Connect your way.
Text. Picture. Video and Voice Messaging is a fast and easy way to stay connected.

•Snap and send pIctures.

•Shoot/send up to 60 seconds of video.

• Use the driver·friendly message reply with Voice Message to record up to 60 seconds of your voice to respond iO
calls you receive on the road.·

·20' per text message sent (per recipient) or received (\ncluding Canada, Mexico and Puerto Rico).

• 25' per picture, video and voice message sent [per recipient) or received (including Canada. Mexico and Puerto Rico).

•Basic Messaging t is only a $S monthly charge for 250 messages.

verlzonwlreless.com/messaglng

Un! mntd Mobile [0 Mobile M~'iaI}i:'l9wJlh tlher Vl':liloll Wltless(~tomm "om wilhin the Ndtlol'li!l El'lhim(~d StlVir:~'lI'ld Ert~dtd Nalio~1 EnNIlCtdSel\'l~ Rate ,)r:d
(IWtragt Arfil5. Ttrt.PKtt;ll':3I'odVi~~gil'lgi5l'lOla'lilibblrthrougho!Jttht N.J1IonWideitattal'ld(cverilgtAru.1nID1l1 MtsSi'lgtl/ill': I'lOtlndOOtd&:MoblltlO Mobile
Messages lnill'lY Unl mlltd Mobile to Mobilt MtsSllgmg pLln.

MessaglrigBlIndles '. ,
UnllmitedText;Jlittute;Video &V6ii::e Messages
with more than 80 milkln:'ih'riZD'rfWlrele.u custtlm"ers"

Talk with your hands.

• Usels Ciln ~Isc send ~ ~ol(e mess~ge by (It~[il'og a~ollnd Within aPiCIlJe Message; PIC[ule MesSdgt rates app~.

, Sla~ddld messaging cMrgeswill b~ biled to Itcipitnl~, Premium Mmagifl9 pfograrmand Mobile to MobUeMe~S<lging nol included. OmageR.lI~ Is 1[)l p~r m~gfSf'nt (p~rre(iplrnll

or rm'rJed lor lexl/PlctlilelVideo Messages
JSlandard messaglrog rilles app~, Additional premillm fates app~ to picilire illerls (Which yOll wi~ bf:' fe~I1Y~d to accepI before enrolling)
, Mmage Charges will be billed to re(ipi~nts. Additional charges may apply fOI some animated mesSdges; please see verizonwireless.com/a nimaledmessaging lor details.
Ainlme or data usage will also a~p~ when sending animated mmag~s from yourde~"e

Som~ sherr rodes wry wm'lum charQes, whirhyoll'lI b~ prompled reaccept beforp. submibinQandsendlng, OPl ourofa proqrJm by lexlinq 'SlOp· [0 lhe (ode
Additinf\illrMrg!'Sapp~forintrrlkltiol\:)lmrsSJgrs
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Visualize your Voice Mail. Got games?
Visual Voice Mail gives a whole new meaning to screening your calls.
With an on-screen inbox, you can manage messages your way.

We've got the hottest games to keep you entertained.

~(us[omGleel'lngsbMedonCallerlD

V~ualVoice Mall is available on~ in the ~allohill Enhanced Servim (overage Area and on~ 00 select deVICes. Former Alilel (lElo~rs may nol be able to la~e advantage ofVislJ<l1 Voice Mail. Plem
swch Visual Vok:~ Mallon verilonwireless.com for mOI~ details

Basic Voice Mall required, Not compatible with Text Messaging Bloct Data Chargesapp~ during application download, and standard messaging rat~sapp~ for messages Initiated from the
application. Accming Voice Mail, Call Forwarding, (aU Return, Pmortal Operator and other features;s subject to airtime, long diStance, roaming charges and tam. and Mobile to Mobile Calling
minlJ1~5 do not~pPti, VisuaiVoiceMail5toresthe password and Voice Mail messages in eleCtlonicformat on thedevice. Anyon@inposmsionofthedevlcecanaccMsVisualVoiceMail
andVolceMallmemges.

Board Games

Top 5 Games

Play Assassin's Creed II exclusively
from Verizon Wireless beginning
in November.*
Plunge into the lush and
deadly world of the Italian
Renaissance, an era of arts,
riches and conspiracy.
Assassin's Creed II
introduces you to Ezio, a

new assassin caflying on
the lineage of his forebears.

Confront an epic tale of
power and corruption as you
hone your assassin's art in
this gripping sequel

Verizon Wireless cuc;tomers who download the game

receive a free code that unlocks a new costume for Ezio

on the console version.

The choice is yours.
From classic board games to the newest video games.
Verizon Wireless offers hundreds ofgaming applications­
and two ways to get them:

•Browse, buy and download games on your device via
Get It Now/Media Center.

• Or browse and buy games online at the Verizon Wireless

Media Store, medlastore.verlzonwlreless.com/games

~ Veillon Wiltlessmlusivity is valid fOT 30 dar.; beginning November 3. 2009, 101 mob~~
de~tteS ~nd No~em~r 17, 2009, for COllSO!t gaming d~vlm.

Data charges apply. II CAST Gam~~ M~ Sltl)e(tto Ihe fitr If NowlMedio (etlter L1Ctl'IS~

AQr~em~nt. GE'I" It NOW/Media Uonln-eapable devia required, II CAST Game charges
may vary

102009 GamekJft, All rY:jhts reserved, Gameloftand lheGameloft logo are tradema~s of
Gameloflln the U.S. and/or other countries, The Oregon Tra'ir and The lwn;oq (ompa~" ale
reg"5leredtrademarh ofHMH (onsumer(ompany limited. All r~h~ reserved, T!lIls~ Cl198S­
2009Tetr~Holdirtg,llC.GameTechnologyco2009EleetronicArtslnc.~al'\dtheEAlogoare

trademar~s orregistmd Irademar~s ofEleClronK: Arts klc. in tr.e U.S. and!orothl'rcounlries. All
ril]htsl~ervrd

yes

10'

yes

yes

40 days

New! B&.ckSerry- 5torm2'"

yes, to Verizon Wireless
subscribers

21 days

20 messages 40 messages

included in all plans 5299 per month

BaslcVolceMail Visual Voice Man

Willi have Call Return?

How long can Ikeep them?

How many messages can Ikeep?

Can Ireply to a Voice Mail by sending text, a photo or a video?

How many customized greetings can Ihave?

Can Iarchive messages or transfer them to My Sounds or a
memory card for additional storage?

Can Iforward a Voice Mail message to someone eise?

What willi pay?

Got Questions?

Visual Voice Mail
·You have 10 new messages~ Don't have time to listen to all of them? With Visual Voice

Mail. find out with just one look: who left you messages and when. View, listen to or
delete them in whatever order you like You'll save nme by managing your messages
on-screen, instantly.

W'hen you need to keep the conversation going, it's easy to compose, reply 0'

forward 2l Voice M~il to other Verizon Wireless subscrlbp,rs

You can also:

• Save messages you want to keep

•Use one-touch callback

• Set up diffNent greetings depending on who'<; C':i'liling.

~ Get extra storage.
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Winter 200912010

Verizon Safeguards give families added peace of mind.

• (lick on the Parenral Controls menu item.

• Click on the Content Filters tab and then click Edit.

• Select aConrent Filter, read and accept the Terms
& Conditions and dick Submit.

Hovv It Works
Get the peace of mind of knOWing you've protected your

family with Verizon Safeguards like Family Locator and
(ontent Rlters. Here's how to get them.

Family Locator
To begin locating family members,
just follow these easy steps:

• Purchase FamIly Locator
at a store or onlIne at
verlzonwlreless.coml

familylocator

• Activate each family member's
deVice you wish to locate at
famllylocator.vzw.com using the step-by-step Activation
Wzard after accepting the Terms & Conditions.

.. From your.Verizon Wireless device (fl.VlW.com) or {he

web (famllylocator.vzw,coml. enjoy the comfort and
convenience of locating a family member's phone anytime
uSing the· Locate button.

• Add locations of interest to your family by clicking an {he
Locarions tab and selecting Add Locarion.

• Create arrival and departure updates to receive updates
when your family member enters or exits a locatIon you
define. SUch as school or work, by clicking on the Update<

lab and selecting Add Update.

Conlent Aile"
Setting up Content Filters is simple when you've signed up to
use MyVerizon. Just go to verizonwlreiMs.com/myvertzon

and sign in, then:

• Click on the My Services tab. You will see aVerizon Safeguards
menu item to select.

$499
per line

Monthly Charge

Usage Controls

Service

• Block unwanted calls and text messages from being sent
or received.

Addilionalinfonnalion
Foi addiTional Gf':ait:: O~ Faln!!y LocaTor and Usage Ccmrols.
see !r,e !m;,:,ortanllnf6rrnaTion ~nd P-dditlorml CCV€'(Ige
MaD seck:-n lr'\ the back :)fthis brochu'e.

Visit venzonwireless.com/verizonsafeguards

• Designate specific times of the day or days of the week
that are restrrcted from voice, messaging and data usage.

.. Designate trusled numbers that can atways communIcate
with family members.

Visit verlzonwlreless,comlusagecontrols

U5age Controls: Subj~(t to Sp~(ifl( lerms or U5~" lJsag~ (ontrols is no! guaranlePd 10 be prec~~

oraa:urate. Usage Controls r~quilesasuppor!~d, c~pable deviCe on aNdllonWld~ Plan and does
not wort with Tut Messaging Blo,~, VCAST MlJbile TV, Of Mobile 1M 3.0 Dr higher. Not
available with prepaid i!ccounlsor acwllllls with more than 10 line~ orservlc~ and nOl compa[­
iblewithBladBerrydevices,MobileBroadbanddevicessuehasPCwds,PuslltoTalkdevices
or de~ictS With Static Internet Protocol addrmes:,Usage'(onlrok may not wOlk outside the
NatlonaIEnhan[edSmk:(I';Rat~and(overaqeArp.a

Usage Controls
Protect your pocketbook against overage charges and save
time with automatic updates on family members'usage.
Our tools hE'lp you create the digital experience that's right

for your family.

• Use MyVerizon to ser monthly voice and messaging
allowances and receive free text messages when family
members near and reach their allowance.

•When you establish amessaging allowance, billable
messages can no longer be sent or received once the
allowance is reached.

Family Locator ,
per locatable device' ~

=-,...,...,..---"",,,~
MostVerl2on Wirtfmsmartphonrsaml aoonad dtvim,re ~q\i.ppt'd (0 mvt asa Lowor.

And with arrival and departure updates you

can set predetermined locations -like school,
work, home and soccer practice - then get an
instant update when your family members
enter or leave the location

Visit verlzonwlreless.com/familylocator

Content Filters
Make sure family members access only what you want them to.
This free service uses a rating system a let you manage access
to age-apprcpriate content in VCASTVideo On Demand,
Premium Messaging Services, VCAST Music with Rhapsody",
Mobile Web and more.

Visit verlzonwlreless.co·m/contentfltters

Service

Spam Controls
Prevent unwanted inbound calls"nd messages with our free
spam control service.

Visit verlzonwlreless.com/spamcontrols

Your family. Your call.

Family Locator
life is hectic. But with Family Locator. you'll never lose Sight of
what's most important to you. Simply use your mobile device
or the Internet to view the location of family members with
Family Locator-capable deVices.

If you have VZ Navigator, you can even get turn·by-turn
directions to the location of your famity member's device.~

•VZ,lJ,avlgalorsubsaiptionrrqlJirNl
I To use Famj~ LoLator, you must hav~ dFami~ LOCdtor---ulpable d~~i~.

Family Locator: Subject [0 specinc lermsor use: V~rilonWlreless does not guala~[ee tile accu­
racy or compleler.es~orany ~rmmallon, IncludlnglocallOn roformallOn, On~avallable in tll~

National EnMnc~d Servic~s Rate a~d Coverage Area, Family locator and arrival '~nd d~parture

updates should not be us~d as child INMg~ment tools and ar~ nota substitute roradull super­
vl'iion. Downloading the Family loca!orMember applicatIon will require apprOXimately
, MB of data mho M~gabyt~ charge! will not be incurred for using the Family locator
Memberapp1icalion after download to the device. Applimion not available on all devlc6.
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Protect your peace of mind. We've got your back.
If your phone gets lost or damaged, don't sweat it. You've gotTotal Equipment Coverage. Problems on the road? Worried about losing your contact info? Relax - we're here to help.

BACKUP
ASSISTANT

iltfoIl'II:1

Pr~~

j;j(

t·· "0
Itt q

e-,j-u;u"-tiHiUii'

•Subject to ~p~(ift( t~rms of use. ~mlls ma~ ,~a~ based
onba(tups(tI!'dul~andothNfaetors,:Downloadin9Ihe

BackupAssi5tantapplicationwillreqLilreapprtlKimately
1MBofdata.(ompatibk'd~v'lrrrrqu~d

Backup Assistant
Automatically bad up your address
book - wirelessly.

Schedule a daily automatic backup.

Store: and update numbers online, then
easily upload them back to your phone.

Qulclcly download stored information
to your nextVerizon Wireless phone.

Only"" per month. per line. Visit
verlzonwlreless.com/backupasslstant

Register as the Account Owner Or.
My Verizon and we'll waIve the monthly

charge for Backup Assistant.' (That's a
s1 9; per month value roreach line-on

your accounm

verlzonwlreless.com/myverlzon

this brochure.

To enroll today, call '.800.2 JOIN IN
orO.OOand press" visit
verlzonwlreless.com/myverlzon, or go
to your nearestVerizon Wireless store.

Roadside Asslstantelncludes:
• TOWing services
• LDckout services
• Battery boost & tire changes
o Fuel delivery

Additional Information
For 2deJ!rcna! details, ::ee i:he Ir,\p \n~nt

trlbrma!ior! <;e,.:Uor, In ltlE-' tJile!< of

OnlySS
per month
for your Falllily
SharePlan
account

Roadside Assistance
Sometimes thi gs gEt bumpy. But don't
worry - emergency roadside help is onty
a call away, anywhere in the u.s ard
Canada, 24/7.

With Verizon Wireless Roadside
Assistance, you're covered when you
have your wireless phone with you,
regardless of the vehicle you're in.

Dial iROAD (#7623) and press &mID
from your device to get help or answers

to service questions.

It's convenient and affordable. onty '$3
per month for a single line or ~S per
month for all Family SharePlan lines.

$799
monthly
charge

$599
monthly
,hinge

Total EQllipment·Coverage

__i
• Lost Devices

o Theft

• Accidental Damage
(e.g, liqUid damage)

•ManufacturerDefects (after the
manufacturer's warranty expires)

•Ovemight Shipping

The Velizon WireIe)) Extef'lded Warranty 'program provides af,ee repl<K:ement device for
mechanical or electriCal defecl~ afler the manufacturer's warranty e){pile~t Available )eparately
for Sl9': per month.~

Asurlon Wireless Phone Protection includes a i39 (phones) or $89 (advanced devices)
nonrefundable deductible per approved daim,a,'1400 (phones) or 11500 (advanced devices)
per-claim limit and atwo-claim limit per l2-monthperlod.' In addition, Asurion may fulfill claims
With new, reconditiOned Of different equ'lpment. Available separately for 14"~(phor.es) or 16
(ndvaoced devicm) per month

Total Equipment
Coverage
Sign up for Total EquIpment Coverage
at ~S'l'< per month (phones) or ~7"" per

month (advanced devices) and ifyour
device breaks. gets lost or stolen, or
malfunctions, you're covered, and we
offer overnight shipping at no extra

cost Usually, you11 get your replacement
within 1-2 business days after approval

Total EqUipment Coverage combines
Verizon Wireless Extended Warranty and
Asurian's Wireless Phone Protection.·

To enroll, Visit aVerizon Wireless store
and talk to a Sales Representative or call
1.800.2 JOIN IN. You must enroll within
30 days of new deVice activation or

upgrade. Also, you may Co eel coverage
anytime without penatry and receive a
prorated refund ofyour unused premium.

·~Pholr:P'!D~~lriMullnln5u~raS~rros,

Inc. For (ompl~l~ Irrms a.l'ld condkion!., stt A51100n Wirri~
PtIon~ Prntl'l1lon bMtllt, allA~urimaI1.8l!B.8aU622 Dr
vi<.ltphonedalm.comlverilol\

tIfYCllalf:ooter.rDII~dl:lth~uler.rlrdW.JrraotyPfOijl.mland

youl phonestlrrm an eleancal or me{!'lan~IIcJ'IUleartel [~
manufilatJfet'switllanry ptrioduplre5,itCdn be leplacrd for
'50~roo.vrl~l)(e.loldlEquipmentCDverageandExlended

Warranty are 1lO1 avallablt in al retail klcations arnllorslale5
(e.g., stale ofFlorldal.

&V~r1.zon Wireless Ext~ndedWarranty is \1 1D (p~nrs) or l l"
(advarl(~d devlres) whpn Inr:lud~d as par! ofToral Equipm~nt
(overage, F01 mcre'pro~lam rjetilils, plm~ refer to the
Wflr:ome Guide for Extended Limited Warranr~ OT Smice
(ol\lra(linf(>lmatiol\

1.100.2 JOIN IN verlzonwlreleu.com 47



48

- ..""';

Just to make sure we'~e~'h:The same page:" and if you1re reading this, the~we;'rrmst,be-,we need to go over the following
Information wrth you.sure,lt looks like a lot, but It" all very goodto knoW.OI(.let', gelgoing.

Additional Plan Information for Nationwide Plans and Mobile Broadband

Minimum Contract Term

Each line requires a month-to-month, one· or two·year contract

Activation Fees

For most Ilnes;there is a s35 ~ctivat.ion fee, If you have a secondary Family SnarePlanorsecondary Nilllonwide 6S Plus line
wIth aitwo~yearcontract term, then the activation fee 'IS s2S.

Early:Termlnation Fees

The e~rlytermination fee is up to s17S, or up fo 5350 lfyour contr.:lctterm results frornyour purchasf.!,ofan,Advanced
l)evic'e after November 14, 2009. For a complete list ofAdvanced Devices, go to verlzonwlreless.comi.advanc'eddevlc~s

Ifyou're activating Mobile Broadband Plans oryou're on a rnOnth~to;'month term, you are not eligible 't'or,'morith!yaccess
fee discounts.

Taxes, Surchargf!s and Fees

The market you're in determines taxes, surcharges and fees, such as.E91 land gross receipt charges. As of Septembed';
2009, they can add between 5% and 37% to your standard monthtY'access and other charges.

Monthly Federal Universal Service (12.3% of interstate and internaflonal telecom charges, as of October 1.2009;

varies quarlerly based on FCC rate). Regulatory (7( per line for Nationwide'Plans; 2( per line for Mobile Broadband
Plitlns) and Administrative (92{ per line for Nationwide Plans; 6( per Ilne for Mobile Broadband Pli\ns) charges arE!
Verizon Wireless charges, not taxes, and are subject to change. For more details on these Verizon Wireless: charges,
call 1.888.684.1888.

Worry Free Guarantee Additional Information
New Every Two

Like the name says, with New Every Two, eligible customers can get a discount toward a new device every two years. So if
you have a plan of s3499 or higher and complete 20 months of your two-year contract, then you're eligible for the two-year
discounted retail price,'up to the price of the device after any available rebates. If you have a plan of\7tp9 or higher for the
full three months prior to completing your New Every Two device upgrade~you'll get up to sso toward the purchase of that
device. If your Plan is between $34" and \799' at any time during the three months prior to completing your New Every Two

device upgrade, you'll get up to $30 toward the purchase of that device. And ifyou want, you can also transfer your New
Every Two credit to another line on your account.

Other ImportantThlngs to Know About New Every Two

- To receive your upgrade, you'll need to renew your agreement on that line for another two years with a plan of $3499 or higher.

- Upgrading your device at a discounted price, including exercising your Annual Upgrade option, will restart youreligibllity
for New'Every Two.

- Secondary lines on a Family SharePlan are not eligible, except those on a Family SharePlan Uhlimlre:d Anytime Minute Plan.

- Discount amounts and plan tiers can change at the sole discretion ofVerizon Wireless.

- Once you become eligible, you may have only six months,tetake advantage of your New Every Two' benefits .. so don't delay,

1.100.2 JOIN IN

Important Information
The ~lces c»u:tlbMt ln this brochure an!

subJKt to tha folawlng terms and conditions
M ..ppllc..bIe.

· Credit approval r~uirm.

· 8~ling, shipping and end-user address must
be within an area where Verizon Wireless Is
Ic:en~ and provides service.

· VertzonWlre~$ Is not re->poflslbie for thIrd­
pany content you encountM Usingt~
Sl!Nk:~ Induding a,.". possible ~famal:ion.

obscenity or profanity.

•Want to blodci!1CCeS5 to cettaoln CDn~nl? Sel
up Content Alters at verUDnwtf'l!len,comJ
mywrtmn or ca.l1 Cuslomer Servk:e to bkxk
My h~s on your account from using Mobile
Web, lier It NowlMedill center, Messaging,
VCAST and certain international se:rvices.

, Whe" you call someone, his or her poone may
soow your naml!! and wireless POOI\e number. If
you Wi!lnt to block this Call!!r ID, dial 4 67 b!!fore
each call, or order per-line call blot:king (just
dial -82 to unblock) where available, You can't
block Caller ID for somf" ofthf" numbf"rs you
mWj call, such as toll-free numbers.

• NationWide Plans, N..Uonwlde 6S Plu$
Plans. Natlonwld!! plus Canada pl..ns and
N..tlonwlde Plus Medea Plans
Limited Mobtle to Mobile CaRing with UmltiKI
Nlght&WHkend
Ooesyour Plan have: limited Mobile to Mobile
Calling and limited Night & Weekend
aUowar'IC.es? tf so, t~n when you makl~ a Mobile
to Mob~call during Night &. Wrelcend hours.
your aUowance minutes wll be used in the
following order:

1) Mohlle to Mobile caling

21 N'ghl &. Ykekend

3) Ar"Itime AIIowana-

F..mlly SMf'l!Plans: Minimum Number of Ul'I!!S

A Family SharePlan must includf" a minimum of
two lines at a)l tImes. One Rne is the primary line.
and thl! othl!n; a!'!! SKOndary. All lines must be
acti'llatf"d on the same acc.ount. and In t~ spirit
offamlly, th!!y all use: the number of minutes
designated for the primary line.

• Verlttln WlrelMs Prepakl Plans
BaLance expiration illnd How to Carry It Forwillrd
When you repk!n~hyouraccount. you'll be
given an expiration dat~ and at 12~01 ill.m. on
that day, your account balaoce win exPII"~ To
avoid k>sing your unused baiance, simp'" reflfl
your account befo~yourexpiration date.

tMUy Auti5 Fee. Charge Baits ilnd P~nChanqes
On the days; you make or recetve calls. a Daily
Ac'enfee,validunt~ 11:S9 p.m., will be blled
al'ld deducted from your account.

Your aall charges are basl!d on tne cell sites used
al'ld tl'lf!, tIme of the day at the telephon!! sWltchlng
office that carr~your call so the tlme rNI'f b!!
different from the time shown on your phone.

You can only make four changes to your Plan
In a 30-day period

Mobile Web Chiltges and Usage
Mobile Web Is billed ~t99C per day only on the
days you use it and provides unlimited Mobile
Web USf" for 24 hou~.

Service- Suspe""lDn
If your iICCOunt~'t kaYe enough funds for
Ike Dally Access f~, you won't be able to makf"
or recel'Je ar1j calls. Unfortunately, we11 haVf"
to suspend your service when your account
~ 10 or aftert'he expiration date.

lfyouraccount Is suspended, you won't be
able to use Un~mltedCallil"4 Mobile to Mobile
ea.inolMessagmg with Vertmn Wirell!ss
customers, Night Mtnutes and Weekend Minut~

If you activate seMel! without a Refill card and
do not makf" a call within 60 days, you will bse:
any money In your account
Your wi~1ess number is subject to renninallon
after the evpiratlon period, andVerlzcn Wireless
may cMrge up to a 12S account setup fI!e to
le-establlshservlce.

VolceMl,Il
When you set up and listen to your VDicf" MaM
from your wireless phone. your account Win b!!
billed al regular pian rates, just as if you 'Ne~

making a regular call.

BalanUi Limit
Your balance can't exceed '1,000, and you may
not be able to make payments to your account
tf It reaches 11,000.

TilJ'es on Depos~edFunds
When you deposit funds to your account
through a Ver~n Wireless Bill Payment Kiosk,
taxes wi. be deduc~ from the total amount
deposited at the applicable rate.

I.lance TranS#en
~ you want to change from prepaid service
10 postpay se:rvk:e, any rematning funds In
your ;')(OOUl'\t will be c~ttedtoyour postpay
ilCCOUI'\t. We can't give you any c.redit for
IraMaction taxes you~ have paid when
depoSiting ful"lds Into your account. so you
coukf end up paying thl!: same w!!S twice.

M.ssaglng Bundles
When you add a Me-ssaging Bundle subscription.
It wI. renew autOfTlo1lfiall!y~ry 30 days. Ifyou
dol'\'t ha~ sufficient funds In your account at
the time of rt'f'Il!WaJ. IT'I65.aQl!s wi. be billed
according to the rates 11'1 your Plan. Once enough
funds have bet:n added to your account. your
subscription wi. be renewed, and you will be
il5signed a new 3o-day renewal date.

·Iryou unsubscribe from ill Messaging Bundle,
you can stili u~ It: until thl!: e-xplral1on date.

·l'you re--subscribe before lhe expiration
date. the bundle will resurt\!!' wrth the anginal
expiration date.

. Ifyou 'e~ubscribeal'terthe bundle'HlCplratlon
date, a new bundle will be set upandyou wil
be b'Aed at that time.

You can subscribe to only oreMes~ing
Bundle at a time. If you have a Me5saging Bundle
and try '0 cl\ange it or add another one, the
original bUM!!! will drop off your account on
IhI! ~xplration date, andt~ subscription and
charges forthe new bundle wID begin onthe
date It's added.

Internatlon..1Roaming
Voice Calnng ICltes while roaming internationally
are 69C per minute from Canada, Puerto Rico
and the U.S. Virgin tslands; 99' per minute from
Mexico; and 11-permll'\utefron, Bermuda.Text

Messaging rates while roaming intemationaly
are SO' per message sent (per reciplenl) and S'
pi!( message received VlsitwrtzDnwftlHs..co
ptl!patd for more detbiIs ard aI aw.iIable rotbns.

Unav.llAble Services
The following fl!atures and servk:es are not
available on VerlzDn Wireless Prepaid F1ans:

,V CASTVk:leo On Demand and Mobile 'TV

. NewEwry Two

• Extended WillrRlOty

· Wireleu Phone Protection

· Toral Equipment Coverage

•Roadside: Anistara

'O!!talledBlb'lg

· VkualVoice Mall

In some lMUnces, these features or~1ce5may
~ but charges wI. deplete account balance.

'~D-;~,~i'~:~i:rn;4'::m'T
8m~indlli~.'f'~,~,t~
p~~~~;~~~,~~~~~',dlWk~;~'~
KC••S:lh., InbllT\~l,~~nJdI~:lhlrd~
party, lnfol'Jnlld~n.:'<~htt:,nt,1Iind servic:iU;
through Mobile: Web;"Opthi'llnd
VIew for Mobile Web and DAShbo..rd.
Verizon Wlrete" Is not responsible for
anylnfOrmatlon" conUint or IiltNlclts you
Accen. downlo-d 0; Ule: When you visit Oil

site Of USe II se'I'vke, yoU do so at yo1M' own
rl5k and anyiln'onnatlon you InvoluMarlty
Of voluntlltl)Y provlcN to third parties may
be suh}K1 to thalr Int"Al.ctuai propeiity;'
privacy, u~.ndother polkteli.

tt'l iI oood JdN. ro UUl UlCUttty~

blocking prou:StiH~ filtering rnachahilirN
10 proWt~your Iftformatkan..)IDlW

ASSets iitnd anyortw-bwho 'NY use your
wir*u devkes on you'.ao:ount. For
addInonaIlnfonnMIon, widthv.rtzon
Contl!ntPolcy.htIp:J~,

1Mriun.atmJt:o.....~

• 0 ..... Plans and ft...tures: Pennltted Uses
'fou un use our Data Plans and Features for
a<:c!!ning the Internet and for such things as:
(I) Internel browsing; !Ii) email; (liillntranet
access (Including accessing corporate
intranets, email and individual productivity
applications made avaUable by your company);
(Iv) uploading, downloading and ~aming
of illudio, \/~ and games; and Iv) Voia! over
Internet ProlOtQl Wolr).

• O.U1 Plans and Features: Prohibited Uses
You m.y not use OUrOillla PlaM ..nd Features
for 1lteg.1 purposes orpurpoles that Infrtnge
uponothen'lntelectual property rights. or
In .. lnAnherth..t Interferas with other users'
s.rvlo; th.t vIolAtes ttd end ecooomic
sartctlonsand prohlbltlons as promulg.ltiKI
by the dep.rtments ofComm.rc., Treasury
orany other U.S. government agency;
that Interferes wtth the network's ability
to fairly allocate capacity amoh'll users ot
that otherwise degr..des servk:1!! quality for
other users. Enmples of ptohlblUd usagl!!
Include: fIlseNerdevlces ot host computer
applications that.,. bro..dcast to multiple
servers or recipients such that they could
enable- "bots" or slmll..r routines (as set forth
In mote: detail In 11Il below) or otherwise
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fhc abovt uamplts artJu~r mlmittS, bas~don i1pproxmalt Silt il5sumptlollS. Actual flit SiltS and l)Strtxptrltnctswillvary

911
~aJ'l!!:nof'HtJ1cttonsonplklngorleUMng

911 calls. If a use,d~ 911 fTom hls/her handset.
all UsageControls restrictlol'lS and imitations wllI
be automatlcaly suspended until the Ac!l1unt
OWf'ol!!:f rMefs th4! 5.l!!:fVU for that Ii~.

BlockHt Numben
Only 1D-digit numer1c phone numbers (le.,
111 -555-1234) can be used with the Block~
Num~sfHture. You can't blcx::k non·1 a digit
codes slJCh as iNemational number§' 91 1, 41 1,
611, or"unavailab&e· or"restriC:te-d" nurnbeB.
When you use Block~ Numbers, you won't
receive notlfatlon ofattempted deivery ofa
cal to your dl!l/Ice from the blcx::ked number. The
Blocked Numbers Itst restrlcu a user's ability to
place or receive voice: calls and to send or reaive
messages with the l(k1igll ntn1"lle:rlc. phone
numbeT5llsled. Voice cals lind t:I!lt"t message! be­
tweenTmsted Numbers wf1 always be: available.
Trusted Numbers are stric:t¥ IimitM to phone
numbers on your account

• VZ N.Ylgator Global
Vz NaVigator Global Isn't a'o'allabll" in evp:ry
country (In English or Spanish) and doesn't
include all of thl! fNtures cur-rently available
through VZ Navigator. Whe-n you send messages
or place calls using VZ Navigator Global, you will
be charged standard Intemational rates per your
Plan, feature and/or bundle.

If you're going to use VZ Navigator Global.
you'll need to follow these steps (and it Is
1K0mmended that you do so prior to Ie-avlng
the United States):

t~ handset to d1rect1y estabtish Usage Controls
settings. Ifyou unsubscnbe or are canceled for
non-payment. or are otherwise suspended from
~rvlce. your settings wi! be lost.

C""_
Usage Controb K not guaranteed to be precise
or ac.curate. All voice, data and meuagirlg~
will be bfled In accordance WIth your Plan,
featu~ or bundle. Because of roamIng. promo-­
ticn$, biRing cyeRs. tIme zone senlnqs and other
factors that affecf Us.age Controk. you may incur
charges based on actual usage in accordomce
with your plan or you may Uhelt"~ty be
p~nte:dfrom using certaIn services. SpendIng
IImrts and allowances tor Premium Messag­
ing.OO content products and services a~ hOI
supported and ..llcNrges incurred will be blUed
according to your Plan.

CompatibiDty
Please note: Usage Controls Is noI compatible
With Mobile 1M version 3.0 aOO higher. If you
have Mobile 1M 3.0 or higher, you can't access
or use Instant messaging. If you wish to access
and use Mobile 1M 3.0 or higher, you must
unsubscribe the: affected phone number from
Usage Conlrols.

Setting TIme Restrictions
W~n you ~tnmp: R~strictlons, all data services
will be unavailable during the restricted period,
except for Fami~ Loc:ator, VZ Navlgiltor and
Backup AsslsUlnt. TIme Restrictions cannot block
the Mobile TV fp:alure. During ~stricted times,
you wil only be able to place or rece:ive cab and
~nd or receive text. pk:ture and video messages
from di!4>lgna~Trustl!!d Numbers within your
account.

and no TraMfl!:l"S. credits or refunds are
permitted; (2) not to [0 hatMs,. o~nd, th~
~barrau, distress or Irwade the privacy of any
individual or entity; flO provide false information
or impersonate another person; and/or (lli) take
any ~tlon that Infri~ upon any third party's
copyright tl'<lde-mark, patent or other intelectual
property r1ght{s); and (3) to the GtofIrNCW'IMMia
Center UceI'tSle Agr~ment be~n you and
e~happllcatkln ~klper; see \/ZWshop.coml
popupsllke"seagrHrnent_papup.aspx

• PremhlmTm Messaging proqrarns
Premium Messaging prognms use unique
fjve·or S~~lgttnumbers. catted "short codes:
They are ~ponsored by Ihird parties, and the
programs and opHn requirements vary. Short
codes, whether sent or received, are sub~t to
standard rntssaglng charges. Some programs
may ake charge additional prp:mium f~s

(·Premlum Program~), the amount and billing
frequency of which will be disclosed at time of
opt·in and billed on yourVerizon Wireless bill.

To opt out at any time, send the words CANCEL,
END, QUIT, STOP or UNSUBSCRIBE to the
appllCJ.Ible short code. To get more informatlon,
Includ!ng contact details for the third-pllorty
sponsor, s~nd the word HELP to the applIcable
short code. Some campaigns mllY be subject to
additlONI terlTtS and conditions.
AU.ntton. P.....ntJ and Account Owners:
It Is Important to remember that users
maydl~'tlyaccess t.xt and premium text
me:ssagtl Clrograms and Incur charges. If you
don't w.nt a uuran your account to access
such content. or feel tMt certain material Is
Inappropriate. you may Mock all Prem)um Te..t
Messaging by going to vertzonwlr-Iesuo""
mywrimn and ~"c.tlngMy Services>
MyPlons>AddJRernowFt!DtU1'fi>8lock
PremiumSMS.

~r setting up a bloclc, 211 a~mpts to
purchase Premium Meuaglng wll be rejected,
any Premium Messages wlll be deleted before
they get to your handset and you won't
be charged any Premium Messaging fees
thereafter.

• Usage Controls with Content Filters
Usage Controls is an ~servicethat
puts you In control of )'Our chi~s cell phone.
Usage Conrrok ~ulresa ~l.IppOrted de\llceon
a NatioTlwicle Plan and daM not work with te1Ct
messagmg bbck, 8IKkBeny devices. Mobile
Broadband devlcl!!:5 such as PC cards. Push to
Tal: devices or devices with Static. Internet
Protocol Addresses.

Avallablltty
Usage Conlrols Isn't avaIlable with prep.lkl or
business accounts. or accounn with more thatl
10 lines of s.ervlce.1t may not work outside the
National En!'la~ Service;s Rate: and~~
Are.. or when roaming.

Settings
You are responsible for ~njng up and maintain­
ing Usage Controls settings for the devices on
your bCcount and explaining the limitations you
Impose 01'1 a user's access. Once activated, you
will be charged the monthly subscription fee
until you cancel the ~rvice, regardless of
whether or not you have set any limits or
restrictions through My Verizon. You can't u§e

a compatIble USB cable to sync DRM Content
storM:! on your PC to up to three rompatlbl!."
authortzed portable dev\c:es, including your
pho~ (~Autho~ Device"). ORM Content that
Is syncrd to an Authorized Device cannot be
further lransrerred to other portable devUos for
playback. See vertzonwlnl.lLComIrMpJody
for adcImon.a1 terms and conditions.

AN
48~UP~~tlURUSEOF...... v.ttt..';'
ThIs'l,n,fl;M"mat.kmwlll Intillete; without
IImlt~tion.t", followwlng: lit activation,
de~(tjvaltortandliubscriptlon th-.gel;
IIlI cUte, ttme,·'dLfnitloh'and content
vlew.d; ,11111 viewing ·p~~tatkwl events,
such as changeito scrren mOdes and
internJpnan due to ·UUi:;,And.fM other
H,vk"-'m~lngnentdtt~tbne.zone

(h.hgH. deJWery blkli"fti.-tid.sYrtam­
Initiated tr~~:'The")nfDfmatiQn
wi. bit u54!:d for biling. malnlehahU,
troubleshootmg and sWNIar servk:.e-­
related purposes. Thll! Informat'ion win
also be usle:d to re-port viewing habtts.
in an oilg9tit08ted, non-personally
identifiable manner, to content proViders
an~ adV*ftber'L The information may be
s"'re~wllh Verlmn Wireless vendors:,
tncludlng. but not limited to. Med~FLO
USA. and 15 subjec:t to Verizon Wireless'
priv~ prtndplt!s (aVilllaWe for viewing
at v.rlzenwt....Nu:oml.

• Get It Now/Mtdla Center
With Get It NowfM«Jio fBrtet, you can
download, install and use applications and
content including ringtones. wallpaper,
games., p,oductivity lools orother informatloo
(collectlYely known as ~Applicalions~), directly
rl1 acompatible phone. You will be notified
of applic.lloble recurring or nonrecurring
SUbscrIption charges when purchasing
Applications; taxl!S and surcharges rrtWf
~soapply.

You wil be responsible for all charges incurred
until the Application is deleted from your
account, even ifyou lose orrepiaceyour phone,
bJock Get Ir NowlMedia center on your phone or
your account is suspended. You agree: (1) to use
Applications onto;' on the phone to which they
are downloaded, even If downloaded pursuant
to an unlimited or other long-term agreement

• V CAST MDbI~ TV
You have to be wtthln the National Enhanced
S@rvIces Rate and (overage Area to perform
certainVCAST Mobile TV functions from your
phone, such as initial activation of servlc~.
deactivation. selVio!: chang6 and ordering
premium contentcha~ for sending and
receiving data may app~.

Serv'lc:e Is for personal, noncommercial use
only al'ld may not be resold or redistributed.
Content prov~n. progrllom y.~ull"s. rT"le:nu
order, program and channelllovaitab~1ty and
service functionality may change without
notice. Content may not be r~rded, stored or
redirected to any device other than your phone.
Content may Include advertisements.

sooKB

3MB

4MB

OPTIONAL SERVICES TEAMS AND
CONDITIONS

• V CAST Music with Rhapwdy"
license Agrt!lI!ment
We grant you a limited. no~xdustve, non­
transflffi!lble liceNe to use the content~ty for
your personal noncommercial entertainrT"le:nt
use You underrtand and ~knowledgethaI your
rights wilh res:pect to cont~ntare limited by
COpyflght law. All rights rega.rding use of content
not eYpressly granted In this Agr~ment a~
~ by us aod/orUcensots.
You represent warTllnt ,rod agree that: (I) you are
thl!!: account owner for the wifeless tl!ll!pho~

numbet' used to access the: service; (ij) you
ale using the ~rvice for your own personaL
noncommercial entertainment use; (lin you will
not redistribute, rebroadcast. publicly perform,
or public¥ display arYl content or othelWite
trannl!r arfi copies of content obtained through
the service, orotlwrwlse rnak~ use of the
content in any 'MIy that would Infringe the
copyrlght therein.
Cet121in content offered through the ~eMce
Is protected by Windows ""'.edillo'" or othp:r
digital rights manbgl!!menttechnolog'J ,·DRM
Content'"). so that the intellectual property
rights, Including copyrlghl. of the Uc~nsors are
not misappropriated. Your rights regardIng such
ORM Content ilIre limited by copyright law and
the Usage Rules. which may be changed at arvy
tirT"le: without prior notice. The following Usage:
Rull"s (assigned by us and/or lice;nsors) ~mit your
use of DRM Contl!!:nt.even If unauthorized rules
ha...e ~n assoc:latP:d with th~ DRM Content by
someone else. These rules are general guidelines,
subject to change without notice, and may vary
by Licensor. Sub.tee:t to all other ~ervlce terms
and conditions, you may play DRM Content an
unlimited number of times 01'1 an authorized
PC or device; burn purchased DRM Content to
compact disc (·Co") five times per song; and use

I.lhiloflnrormanonmmposrdofllJll1.

IDl4~lll'W'~i~~~~·~;;'-~jt~~tdl.youthr:~Of .. tIItM:l,lorthtMMmlold.1"')'Ou
....,""'1
-1024~(~~~~.~-~r~¥tsIrh)'Ou';-~ohfiluNilOftht"II'CllI'Jolrlil~)'OO
.... ""'1.
!OH mrgab¥ttl'mt.adilg tht RllIfOO of.giJiIlJrtrs 1doI)OO lflt ..mollllo!cbta)W 11m used).

E...~

Applit:llt1on

ErnaJr{llttl~9twlthootattaf.hrntnl'§)

Wtrd Doc.."nt (S It_I pqsl

T,plcIIW,b'ag,te,tup

hwlte,olutl.onDlgltaIPhata

Microsoft I'owtrPolnt" Pmentatlon (20 p~g~§ !~xtand IlghtgraphKsl

VCAST ",..Ie.Wlth RhaJlSlld'f" PC Dawnlraad (3-mlnw SDrv,)

Moljibyt.

Gigobyt.

Inwrn.tlonal Use
Your Mess~Jng Bundle doesn't cover
International messages. And when you're
roaming Internatlonaly, dtfhrent charges may
apply and M.ssaglng Bund. allowances may
not be a...a1lab.; see vzw.comJgogIob.l tar
marelnforTnatlon. See verlUlnwtrelesS.mmJ
text fOf Information about Text Alerts.

Unsoklt«t Messages
~ reserve the I1ghl to block unsolicited
message-s. but you rtI8f reQMo,them.1f a
message isn't delMred within rM! days from
receipt on our network, I will be deleted We
don't gu.....ntee that messages wil be: receiVed.
and we're not responsible for any rf'lf!5sage5 that
are lost or misdirected.

Ct\aracter limits
Most teltt messages can't exc~ 160 characters.
This inclu~ the ~nder's callback number afld
the destination number/emaY address. Some
phone models support moT!! characters and
enhanced rf'lf!5sagoing f~tutM. However, lfthe
reclpien(s servke provider or phone doesn't
support the f!:lt"tra characters orfearures. they
may not be ab'e tt) view everythlrtg

PIctun!s:andVldl!o
Che(kout -nzonwerelHI,comIpktute' for Ihe
Plcturw: andVk»o Meuaglng UslI!r Agreemenl
Keep in mind that il you cancel a picture or video
message after p~s;lng am, partial content
may be del~red. YOlI can cont~ receipt of
picture and 'o'\de:oo messages using the~prompt

mode·febtureon your phone.

Content
Verlzon W1rl!:less does not monitor messaging
content; we recom~nd setting up filters.
controls and blocking features when appropriate.

Approximate Data Usage Examples:
BilsiC: Information and examples showing lhe approximate data usage- for several common
Internel activities appear below.

den I;,,,!!! MtwOrtc capacity or functlonallty;
11l1·auto~spohdet1i,··cilln~l-bob,·or stmllar
automatf!,d Of manual routines that gehl!!:tllte

amounts ofnel traffic tnatcoukt disrupt
net US.'9fOUPS oremall WI! byothen;
llll} generating -spam" or unsollc:ItMt
commercial at bulk erna" (or activities tMt
fKlhlat. tM dissemination of such email);
1M .,,)' activity t!\at Bdversely affects the
ability of alMr users Of systenu to me either
VerllOn Wire&Ms' seNkes or the-lhlNnet
blst'd resource! of others, IhCludlng 1he
","".rartan or dluemlnatlon ofviruses.
matw.reo,"df!nlalofservke- attacks;
(V)lICCeSSIl\9. Dr ilIttempting to accMS without
authortty, the information. aaountl or
devices ofothen. orlo pl!netnte. orattempt
to pe~trate,Vl!r1zon Wlrl!ll!u' oranoth!!1
ehtlty'l netwoRorsyslemSior(vll runhl";
software Of otherdevtces that maintain
continuous active Internet connections when
a computer's connection would otherwise
be Idl., or ~keep alive~ functioM, unless they
adhere to V.rlmn Wireless' requIrements
for Juch UJage, which may be changed from
tlmlttotlmlt.
You may access and monitor your own data
usage during a particular billing period,
Induding during the Return Period under your
Worry Fr~ Guarantee, by acces~ir.g My Verizon
online or by contacting Customer Service.

Wefurther reserve the right to take measures
TO protect our network and other users from
harm, compromtsed C41pilclty or degradation
in performance. These measures may impact
your service, aod we re~rve the right to deny,
modify or terminate service, with or without
notice, to anyone W@ bel~ve~ using Data
Plans or featurM in a manner that adversety
Impacts our network. We maymonltor
your compliance. or other subscrtben'
compllanclt, wtth thMe terms andcondlUons.
butwewllll\Ot monltDrthe content of
your communications except as otherwise
nprusly ~rmlttedor ~ulredby law.
[See vertmnwtrelltss.comlprlvacyj

• N..tiONlI Mobile tD Mobile Calling
When you have Mobile to Mobile Calling, you
can t~k with arfj of our customers anytime
from within the Nationwide Rate andCo~~
Area or VerllOn W1rell!5.S Prep.aid Plans Rate and
Cow-r. Area, as applcable.
NatiONl Mobile to Mobile: Calling is not available::
(i)tocurtome~whose:~exc:hangerestricts

the: delivrry ofcarlef 10; (ii) with I'ilred wireless
devices with usage .wbm.ntiilltt from a ~ingle

eel Ute; (iii) ifOn Forwardihgor No AnswerlBusy
Tran\ferfe.atu~,,~ iKtjya~ fiv) for data usaoe,
including Push toT~k cals. Picture Iv1essaging or
Vldeo Meisaglrq; {vi for cak to d-eck yourVc*e
M;s.i~ (vi) forcals to Verizon Wireless customers
using any of the Global ~rv1ces; ('0'11) In lOOse
areas of loulslM\olllnd Mk.slulppl where your
phone's roaming indlcatorf'laws; lind (viii) for
If'lCom·ln9 calls ifCalll!r 10 is not presentorcalll!r
10 Block Is Initiated.

• TIt)lt, Picture, Video and Voile- Ml!!ssilging
Billing
Instant mesS1lges sent and received from
the Mobile 1M application are billed as text
messages. Messages sent are billed per recipient.

50 , .laO.1 JOIN IN verl.zonwlr.l•• "com
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1) Sync your dala with t~VI Navigator website
to avoid kalng any s[ored data.

2) Download the VZ Navigator Global applicaton.

3) Add the VZ NavIgator Global featurf~ code and
rt!move the VZ NavIgator feature code.

• Push to Talk
Push to Tllilc calls take place betwl!en
VertzonW1~~s Push to Talk subscribers only.
The Push to Talk feature call be added to plans
with it monthly «CeSS fee of'34"or hkjher (or
to Family SharePlan SKOoda'Y lines).

BMtP!!rfo""","Ci!
For IN! bl!St Push to Talk P6f0rmance, al cal\@rs
on a Push to Talk session must nave ill device that
supports EV-OO Rev. Aand~~ EV-DO
servic:f'. A Push to lallc caR is tl!!rminated by
pressing am> or after 10 seconds of inactivity.

GenefilllUse
Whi~you are on it Push to Talk cal, voice calls
wtll go dlrecdy to Voice MaM.~n you areon
a voice call you un't l'Ne~a Push to Talk call.
You can't prevent others from adding your
numbl!!rto their Push to Talk contact list.
Only one person at a time can speak during
Push toblk calls.

When you use your phone keypad to make a
Push to Talk cat you must enterthe lo-dlglt
phone number of the aled party.

Presence information may not be availab~ for all
Push to Talk contact1-The, aa:uracy of presera
InfonnaUon may bea~by the network
legistraUon natus of it Push to Talk contact.
You can't use your Push to Talk servic::e for any
applications That tet!'ler your poore to
co~rsor other deYlces for any purpose.

If you i'tdd the Push to Talk featu~, COV'l!r.tg@

for your other data ~rviceswin be limited to
the National Enhanced Services Rail! and
Coverage Area.

• Roachldle A$lI$tanclt
Roadside Assistance service: is avallab~ for
legally registered light passenger vehides (e.g..
sedans, coupes. IT'lOlorcydes, convertibles, SUVs,
IIght-duty pIckUps, etc.).

, For Single lines, you can only make four calls a
year for Roadsld@Assistanceservice.

· For Famlty SharePlans, you can make 10 cds II
year using III lir.es,

Roadside Alsistlnce servic~ are provided by
Signature Motor Club-Inc. (in California.
Signature Molof Club ofcanfornia. Inc.),
subsidiaries of Alstate Enterprises. llL:. an
i~endentcompany CDntract~ to prnvm
roadside assistance to VerizonWir~
customers. You can receive Roadside Assistance
~rvice two days after the feature is added.

• tnterna.tlonOllllong Dlstilnce
You need International Diating (I-Dial) to make
International calls to mosI destinations. but
you can mab caIs to some: North American
dest1natlons without It 5e!: vzw,comIgoglolMll
fordelAl".
I·Dial reqult@saminimumpaymenthistory;a
contract term and a security deposit may also be
rl'quired. FiJilure to mainLain these requill!menu
may result In !-Dlal suspension without tIOtice.
You (an remove I-Dial at any time by calling
Customeor Service.

1.100.2 JOiN IN

• Int.rn.tlonilllllnng Distance-V.lue Plan
Ifyou have the International Value Plan. t!len
ratf!S apply only on calls made frc.m your Plan's
Coverage Arf!:a. tf your Plan's Coverage Area
includes Canada, t~en calls made from that
area to Canadian phone numbers will be billed
per your Plan. Addttional surcharges may apply
when calling certain destinations; see vzw.comJ
goglobal fOT details.

• IntHnillltkJnillll Roaming
When you're roaming abroad, you need
Inlefna~Dialing (1-OW) for outbour-d callng
In rnany COMA destinations.~r, !-Dial is
not required to receive Incoming calts. or for data
u5q, in available COMA destinafuns.

If you'~ roaming In South Korea. you nef!d to
manually update your device's iOftoMI~. Se-e
YJ:W.com/goglob" for Rites and destinations.
whk:h at@subjecttochangewtthout notk:e.

Service may be avaitable in bddltional
de:stiMtions. but rates and~Mceavailability
(including return cds hom emergency services
pel'5Onr-.eO may be restrkted. When you're
roaming near destination borders, calls may be
carried by a (ell site located in a neighboring
df!stination and billed at that destlnation's rates.

Text messaging is not available everywhe!re.
Premium tel(! messaging programs that a~
accessib~domestically are also .lCcesslb~ when
roamtng internationallj, but chollrges will be in
addition to lexl messaging roaming charges.

Whereavallable.directoryassistance.
entrftalnment II~ard any th~arty
5erWes caDs /Me bjled {alorog wlh applicable
tal charges) in addition to roatniNJ rates.

M~sage waiting Indicator service is. not
available where text messaging Is oot available.
Avai\ability of service and features. inclLKflng the
aMIty to make and receive' in~malional calk,
varies by serving ca1'11ef and bcatlon and may be,
restricted without nol'ice,.

• Cruise Ship S.rvlca
Taking a cruise ship vacat'on? Then you'll
find CrUise Ship roaming rates apply only to
calls made and received while tl'lllveling In
international waters on the crul~ lines and ships
currently published on vzw.comfgoglobal

Calls made and received when you're in port or
cruising in an area served by a foreign roaming
carner are blled at the applicable roaming rates
for that country. Availabittty ofollng features.
Including the ilbility 10 make and fKl!M!:
international cals. varies and may be l'MIricted
without notice.

• Device Exchange Program
If you have, artf qull!Slions about activatitv}
or retumlng your deviCe. just contact
Verizon~stoll-tree at 1..866.406.5154 from
anothfor pho~. W!!o'n diagnose the Issue with
you right over the phone. It we can't lMOlve
the problem while you'~on the line and the
problem Is caused by a manufaetul1ng defect
within thefltSt y~ryouowt"l the device, we'"
send you a certified Iike--new r~placement (either
a like unit or one of comparable quality) right to
your door at no cost to you.

If you call us after the return llnd exchange
period. the device you rec::eivll may be
n!Conditioned equipment. Certified like-new
replacement devices will cany the remaining

warranty peorlod from the original device, or
90 days, whlchev~r is greater.

If the original one-year warranty period has
expired, Ve,rizon Wireless will assess a fee if
you wish to replace a defective device due to
electrical malfunction or manufacturer defect.
The fee for certified like-new replacement
devkes after one year from orIginal purcha~
is ISO, You haw 30 days from the ~te of
itCUvatkln of a new device to enroll In
ExttndedWamtlty, which providescow,.
for out-of-warranty device failures due to
eIectTk:.1 or mechankal rnalfunctlol'l. orTolA1
EqulptMntCoverage. T'here Is no fM to ...ptace
a defective dRvk:e Ifyou ara .ntoned In TOUlI
Equlpm.nt Coverage.

DeviCes sub~ed to neglect, misu~ liqukl
damage, unreasonable \\'eiJr and tear, and the
like are not eligiMe lor art{ recum orewcha~
program. This program does not coverdevlcM
on Prepaid Accounts 0' lost Of st*n devices.

Thc!se policies do not limit or supen;~e
any existing manufacturer's warranties. This
prog,.m may be conslderMt to be a"warl'lllnty"
or"s~rvlce contract" in certl!lln states. In these
states, pleilllse refer to the WelcofT\e Guide for
Extended Limited Warl'lllnty or Servlc~Contract
Infcrmillltlon.

• Bu\lneu Discounts
Ve'izon W1re~ss offers monthly access di~ounts
as well as corporate plans to qualifying
busin~$Ses.For more Information. please speak
wtth aVerizonWir~ sales Representat~ ()(
caD 1.800.VZW.4BIZ.

Discounu are not available on Natlonwkk
Fami~S~n atld Nationwide 6S Plus Plan
s«ondary HnK s~ the Smal Business Guide for
mere Information.

·V~·Wl~~:~~R;;andCowe,.-"
Areu. ,allls. ~nt_provblon"
bwlnen pracbc.ei.'proClldul'tit- M'ld
pDllcies .rlt subjec:t ro Chllrtge.5 $j)*Clfled
In tlla (uitolTler A";'re:ement.
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1t\~O(O"" AS" bROJl>
I

DROID by Motorola

$25996

BEST
VALUEI

~-
Wi-A

Comer.
S.O Meg.pi..1

~
EmaH

Music

Advanced Device

Phone with Bluetooth. bundle. A $30 sBvlngsltt
BluetoothGl> Headset· Vehicle Power Charger' Case

Includes phone at $199.99 ($299.99 2-yr price less
$100.00 mail-in rebate debit card), and Bluetooth
Bundle at $59.97. New 2-year activation req'd.

• Premium HTMl Web Browser

• 16GB microSDTM Card pre-installed

.3.7" Touchscreen

• Google Maps with latitude"

• Upload Videos Directly to YouTube™"

• Visual Voice Mail"

• Bluetooth® Stereo Support

• Hearing Aid Compatibility = M31T3
-See Sales Rep for details/charges. DROID is a trademark of
lucasfilm Ltd. and its related companies. Used under
license.

$559.99 Full Retail Phone Price
$369.99 With new I-Year Customer Agreement

Phone
Only

$19999

Phone with new 2-Year Agreementt
Save wi Mail-in Rebate Debit Card'

Phone Price

$299.99
-$100.00

$199.99

t $20 fee applies to Annual Upgrades
·Rebate also available with l-year agreement
ttcompared to bUying each accessory In the bundle separately

02009 Verizon Wireless ALL A8SSDROID l11S09
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VERIZON WIRELESS
221 Tilton Rd
Northfield, NJ 08225-1211
(609)383-2100

Order Location: 00263 01 #977068
Order Type: PS
Receive Location: 00263 01 Register: 06
11/17/2009 16:12 ET comprjo - EPC05

MD.\[: (609)

Calling Plan:
NATIONWIDE BASIC FAMILY SHARE PRIMARY ­
1400 $80 S4969 1107

Effective Date: 11/17/2009

Contract End Date: 11/17/2011
Static IP Address:

Included Features:
CALLER ID
BUSY TRANSFER
3-WAY CALLING
CALL DELIVERY
CALL WAITING
NO ANSWER TRANSFER
CALL FORWARDING
FRIENDS & FAMILY - 10
TXT MSG W PER MSG CHARGES
UNL NIGHT & WEEKEND MIN $0
M2M NATIONAL UNLIMITED - $0
BASIC VOICE MAIL - $0
MESSAGE WAITING INDICATOR

Selected Features:
GENERAL IP ADDRESS - ME PLANS
BLOCK NATIONALACCESS ROAM-ME
DASHBOARD
OTA SOFTWAREUPDATE-$O.OO
PTT REV A CONSUMER - $5
BLOCK TEXT MESSAGING
MOBILE WEB FOR ME PLANS
DETAILED BILLING - $0
PAYU ME WITH EVDO
NEW EVERY TWO MULTI-TIERED - $0

Insurance:
DECLINE INSURANCE - $0

The addition of certain newly-added
features or optional services will be
effective as of today, and not as of the
effective date of your new calling plan.

1



Mtn: (609)
Esn:

Items :
WAR6002 1 YR. MFG. WARRANTY

Items received:
PLAN/FEATURE BROCHURE
WELCOME GUIDE

Taxes & surcharges apply & may vary.
Federal Universal Service Charge of 12.3%
of interstate & int'l telecom charges
( varies quarterly based on FCC rate )
and a $.07 Regulatory Charge and $.92
Administrative Charge per line/month are
our charges, not taxes.

** A G R E E MEN T **

I understand that if I am porting in
my phone number from another service
provider, I may owe that provider an
early termination fee and other
charges, and I understand that, during
the porting process, the ability for
me to receive calls, including return
calls from 911 personnel, will not be
available.

I AGREE TO THE CURRENT VERIZON
WIRELESS CUSTOMER AGREEMENT (CA),
INCLUDING THE CALLING PLAN, (WITH
EXTENDED LIMITED WARRANTY/SERVICE
CONTRACT, IF APPLICABLE), AND OTHER
TERMS AND CONDITIONS FOR SERVICES AND
SELECTED FEATURES I HAVE AGREED TO
PURCHASE AS REFLECTED ON THE RECEIPT,
AND WHICH HAVE BEEN PRESENTED TO ME BY
THE SALES REP. AND WHICH I HAD THE
OPPORTUNITY TO REVIEW.I UNDERSTAND THAT
I AM AGREEING TO AN EARLY TERMINATION FEE
PER LINE OF UP TO $175, OR UP TO $350 ON
ADVANCED DEVICES (SEE VERIZONWIRELESS.COM/
ADVANCEDDEVICES FOR DETAILS), LIMITATIONS OF
LIABILITY FOR SERVICE AND EQUIPMENT,
SETTLEMENT OF DISPUTES BY ARBITRATION
AND OTHER MEANS INSTEAD OF JURY TRIALS
AND OTHER IMPORTANT TERMS IN THE CA.

Account Owner Signature:

Contract Acceptance Date: 11/17/2009

Thank You

2
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NEW YORK METRO INTERNET

CUSTOMER RECEIPT
Please keep this important document for your records.
This is only an order acknowledgement and is not a bill.

Thank you for your order.
Visit us on the web at www.verizonwireless.com.

Thank you for choosing Verizon Wireless! To activate your new wireless phone, please refer to the enclosed yellow
bordered instructions. If you purchased a wireless modem, refer to the instructions included with the device to activate
and program it. To view or download Verizon Wireless' Customer Agreement Terms and Conditions, Return Policy, or
brochures describing our products and services, please visit www.verizonwireless.com/gettingstarted. If you have any
concerns regarding your order, visit www.verizonwireless.com/support. Sign-up for My Verizon and manage your account
online! Or call customer service at 1-800-922-0204 or *611 from your wireless device, Monday thru Sunday 6 AM to 11
PM.

Ship to: Order No:
location Code:
Order Date: 12/08/2009
Ship Date: 12109/2009

Wrhs Order No:

Item Item Description
Retail Price /
Inventory Cost*

Ship
Qty

Unit Extended
Price Price

$559.99 $199.99 $199.99
Disc -100.00

MOTA855

MICUSBVPC

INSTANT

WAR6002

FEDEXSHP004

MOT A855 DROID DIG
User Name:
Mobile No:
MElD:

VPC:UNI MICRO USBVPC

REBATE NOT ELIGIBLE

1 YA. MFG. WARRANTY

FEDEX STD. OVERNIGHT DELIVERY BY 3:00PM

1

$29.99
Disc

$0.00

$0.00

$0.00

$29.99
-7.50

$0.00

$0.00

$0.00

Payment Info:
CRXXXXXXXXXXXXXXXX

Order Subtotal:

Sales Tax:

Order Total:

$122.48

7.66

$130.14

Return/Exchange Policy: Items must be returned/exchanged within 30 days. A $35 restocking fee will apply if you
exchange your device for a different model or color, or if you return your device and within 3 days purchase another one
(excludIng Hawaii). See verizonwireless.com/returnpolicy for complete details. To receive a credit for the activation fee,
cancellations must occur within 3 days of activation of service. Returning equipment does not terminate your service ­
please call Customer Service at the number above. Exception: All items purchased between November 15 and
December 14, 2009 may be returned or exchanged through January 13, 2010. All other provisions of Verizon Wireless'
Return and Exchange Policy continue to apply.

Return Instructions: (1) Place all contents and copy of receipt in shipping box; (2) complete the return-shipping label
and affix to the outside of the box - keep copies of receipt and label; (3) arrange pickup with original shipping carrier; (4)
contact us at the phone number on the receipt for device exchange or to cancel service.

Included Collateral:

Item
PR081102BI

Item Description
ESC IVR COLLATERAL

Page 1 of 2
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Ship to:

'~

venzRl1wireless

NEW YORK METRO INTERNET

CUSTOMER RECEIPT
Please keep this important document for your records.
This is only an order acknowledgement and Is not a bill.

Thank you for your order.
Visit us on the web at www.verizonwireless.com.

Order No:
Location Code:
Order Date: 12/08/£u09
Ship Date: 12/09/2009

Wrhs Order No:

Cellular Service Information
Mobile No: ...-.,...--------------------------------

Price Plan Desc:
Contract Term:

NATIONWIDE BASIC FAMILY SHARE PRIMARY 1400 $80 S4969 1107
24 month(s)

EXTENDED WARRANTY - $1.99
TXT MSG W PER MSG CHARGES

Early termination fee per line of up to $175, or up to $350 on Advanced Devices (see verizonwireless.com/
advanceddevices for details). The monthly Federal Universal Service Charge is 12.30% (7.98% for Verizon Digital Voice
service) of interstate and int'I telecom charges (varies quarterly). The monthly Regulatory Charge is $0.07 per
cellular voice, Email Plan, or Verizon Digital VOice line, and $0.02 per Mobile Broadband line plan, and helps defray the
costs of complying with regulatory mandates. The monthly Administrative Charge is $0.92 per cellular voice or Email line
plan and $0.06 per Mobile Broadband line plan. These charges are our charges, not taxes. Taxes, surcharges and other
fees, such as E911 and gross receipt charges, can add between 13.00% and 18.00% to your monthly bill, and are added
to your monthly access fees and airtime charges.

Features:
DETAILED BILLING - $1.99
GENERAL IP ADDRESS

Page 2 of 2
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Nationwide Basic Calling Plans - Verizon Wireless Page lof6

~
venZSlQwireless

Select a Plan

I
501eo! plan 10' Phone "

. Molo",'a DROID

Residential
Business
Wireless

Location: South Elgin, IL I COl

1t: Shopping Assistant

Basic. I .setru I .c..a.na.d.a I Email Email & Messaging

PDAISmartphone Nationwide Email

A bundled package with voice and wireless data for quick and easy remote access to email and
attachments. Introducing Friends & Family®. Unlimited calling to and from any 5 numbers on
any network in America. Leam More

• Data usage from within the National Enhanced Services and the Extended National Enhanced Servi~s
Rate and Coverage Areas

• Data Access for Email

• Unlimited Calling to all Verizon Wireless Customers

• Unlimited Night & Weekend Minutes

• No Domestic Long Distance Charges

View Allinciuded Features

Compare All Individual Plans

Monthly Monthly Access Per-Minute Rate
Anytime Minutes After Allowance

0 ill $79.99 $0.45
Minutes

0 900 with unlimited calling to and from $99.99 $0.40
Minutes 5 Friends & Family numbers

0 1350 with unlimited calling to and from $109.99 $0.35
Minutes 5 Friends & Family numbers

@ Unlimited $129.99 $0.00
Minutes

http://www.verizonwireless.com/b2c/store/controller?item=phoneFirst&action=viewPlanL... 12/9/2009



Nationwide Basic Calling Plans - Verizon Wireless

Calling Plan Information

Important Calling Plan Infonnation
Anytime Minutes, Mobile to Mobile, Night & Weekend Minutes and Per-Minute Rate are
for use from within the Nationwide Rate and Coverage Area. Data usage is for use within
the National Enhanced Services Rate and Coverage Area.

• Unlimited Domestic Long Distance. (Airtime applies.)

• No domestic roaming charges. (Coverage not available in all areas)

• Unlimited Night & Weekend Minutes
Night Hrs: (M-F) 9:01 p.m.-5:59 a.m.
Wknd Hrs: 12:00 a.m. Sat.-11 :59 p.m. Sun.

International Roaming
Make or receive calls while traveling internationally with rates starting as low as
69¢/minute. While at home, some international destinations can be reached using 10-digit
direct dialing; international long distance rates apply in addition to airtime charges. Please
visit www.verizonwireless.com/international for a list of North American Dialing Pattern
countries and rates.

411 Connect®
$1.49 per call plus airtime.

Detailed Billing
$1.99 per month per number.

Required Equipment
Verizon Wireless BlackBerry or PDAlSmartphone device.

Minimum Tenn, Activation and Early Tennination Fees

• Month-ta-month, one- or twa-year minimum term required per line.

• Activation Feelline: $35, except $25 for secondary Family SharePlan® lines with two-year
minimum term.

• Activation fees may vary or be waived for business customers that have a Major Account
Agreement with Verizon Wireless.

• Early Termination Fee: Up to $175, or up to $350 per line for advanced devices (see
www.verizonwireless.com/advanceddevices). per line for one- or two-year minimum
terms.

Taxes, Surcharges and Fees

• Tolls, taxes, surcharges and other fees, such as E911 and gross receipt charges, vary by
market and as of December 1, 2009, add between 5% and 37% to your monthly bill and
are in addition to your monthly access fees and airtime charges.

• Monthly Federal Universal Service Charge on interstate & intemational telecom charges
(varies quarterly based on FCC rate) is 12.3% per line.

• The Verizon Wireless monthly Regulatory Charge is 7¢ per line.

• Monthly Administrative Charge (subject to change) is 92¢ per line.

• The Federal Universal Service, Regulatory and Administrative Charges are Verizon
Wireless charges, not taxes. For more details on these charges, call 1-888-684-1888.

Page 2 of6
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Nationwide Basic Calling Plans - Verizon Wireless

IMPORTANT INFORMATION

For more information, refer to the Customer Agreement or speak with a Sales
Rpresentative. Service is subject to the Customer Agreement, which you should read
before activating service. Calling Plans not available in all areas. Credit approval required.
Billing, shipping and end-user address must be within the Verizon Wireless licensed and
service areas where the wireless phone number is issued.

Friends & Family
Available on Nationwide Single Line plans with 900 Anytime minutes or more, or
Nationwide Family SharePlans with 1400 Anytime minutes or more. Only domestic
landline or wireless numbers (other than directory assistance, 900 numbers, or customer's
own wireless or Voice Mail access numbers) may be added; all qualifying lines on an
account share the same Friends & Family numbers, up to account's eligibility limits; My
Verizon required to set up and manage Friends & Family numbers. See Sales
Representative and brochures for details.

Unlimited Messaging
Applies when sending and receiving (i) Text, Picture, and Video Messages with Verizon
Wireless and non-Verizon Wireless customers in the United States, (ii) Text, Picture, and
Video Messages sent via email, (iii) Instant Messages, and (iv) Text Messages with
customers of wireless carriers in Canada, Mexico, and Puerto Rico. International Text
Messaging is 20¢ per message received and 25¢ per message sent. Airtime charges
apply when sending/receiving Picture and Video Messages. Premium Messaging
programs not included. Messaging is available from within the National Enhanced Services
Rate and Coverage Area, and is not available throughout the America's Choice Rate and
Coverage Area.

Verizon Wireless Mobile to Mobile Calling
You can talk with any of our customers anytime from within the Nationwide Rate and
Coverage Area (in the United States and Puerto Rico) Rate and Coverage Area. If Caller
ID is not present or Caller ID Block is initiated, Mobile to Mobile does not apply to incoming
calls and will apply to outgoing calls only. Mobile to Mobile is not available to customers
whose wireless exchange restricts the delivery of Caller ID or with fixed wireless devices
with usage substantially from a single cell site. Mobile to Mobile does not apply if Call
Forwarding or No Answer/Busy Transfer features are activated or to data usage, including
Push to Talk calls, Picture Messaging or Video Messaging, calls to check your Voice Mail
and calls to Verizon Wireless customers using any of the VZGlobal services. Mobile to
Mobile does not apply in those areas of Louisiana and Mississippi where your phone's
roaming indicator flashes.

Unlimited Calling Plan
Nationwide, Email, and Global Email plans with Unlimited Anytime Minutes are not eligible
for business discounts. Anytime Minutes are for live calls between individuals.

Data Plans and Features:

Permitted Uses
You can use our Data Plans and Features for accessing the Internet and for such things
as: (i) Intemet browsing; (ii) email; (iii) intranet access (including accessing corporate
intranets, email and individual productivity applications made available by your company);
(iv) uploading, downloading and streaming of audio, video and games; and (v) Voice over
Internet Protocol (YoIP).

Approximate Data Usage Examples:
Basic information and examples showing the approximate data usage for several common
Internet activities appear in the chart below.

Page 3 of6
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Nationwide Basic Calling Plans - Verizon Wireless

The speed of the Verizon Wireless data network is measured in Kilobits (kb) per second.
However, the amount of data transmitted over the Verizon Wireless data network is
measured in kilobytes (KB), megabytes (MB) or gigabytes (GB).

I Examples

I Application II Approximate Size

IE-mail (1 text page without attachments) 113 KB

IWord Document (5 text pages) 1170KB

ITypical Web Page lookup /1300 KB

ILow Resolution Digital Photo 11500 KB

IPowerPoint Presentation (20 pages text & light graphics) 113MB

Note: The above examples are just estimates, based on approximate size assumptions. IActual file sizes and user experiences will vary.

Data Plans and Features:

Prohibited Uses
You may not use our Data Plans and Features for illegal purposes or purposes that
infringe upon others' intellectual property rights, or in a manner that interferes with other
users' service; that violates trade and economic sanctions and prohibitions as promulgated
by the departments of Commerce, Treasury or any other U.S. government agency; that
interferes with the network's ability to fairly allocate capacity among users or that otherwise
degrades service quality for other users. Examples of prohibited usage include: (i) server
devices or host computer applications that are broadcast to multiple servers or recipients
such that they could enable "bots" or similar routines (as set forth in more detail in (ii)
below) or otherwise denigrate network capacity or functionality; (ii) "auto-responders,"
"cancel-bots," or similar automated or manual routines that generate amounts of net traffic
that could disrupt net user groups or email use by others; (iii) generating "spam" or
unsolicited commercial or bulk email (or activities that facilitate the dissemination of such
email); (iv) any activity that adversely affects the ability of other users or systems to use
either Verizon Wireless' services or the Internet based resources of others, including the
generation or dissemination of viruses, malware or "denial of service" attacks; (v)
accessing, or attempting to access without authority, the information, accounts or devices
of others, or to penetrate, or attempt to penetrate, Verizon Wireless' or another entity's
network or systems; or (vii) running software or other devices that maintain continuous
active Intemet connections when a computer's connection would otherwise be idle, or
"keep alive" functions, unless they adhere to Verizon Wireless' requirements for such
usage, which may be changed from time to time. You may access and monitor your own
data usage during a particular billing period, including dUring the Return Period under your
Worry Free Guarantee, by accessing My Verizon online or by contacting Customer
Service. We further reserve the right to take measures to protect our network and other
users from harm, compromised capacity or degradation in performance. These measures
may impact your service, and we reserve the right to deny, modify or terminate service,
with or without notice, to anyone we believe is using Data Plans or Features in a manner
that adversely impacts our network. We may monitor your compliance, or other
subscribers' compliance, with these terms and conditions, but we will not monitor the
content of your communications except as otherwise expressly permitted or required by
law. [See verizonwireless.com/privacyj Data sessions automatically terminate after 24
hours of activity. Data session is inactive when no data is being transferred. Data session
may seem inactive while data is actively being transferred to device, or may seem active
when it is actually cached and not transferring data. You MUST press or click END or
DISCONNECT button to ensure that session disconnects and charges cease. Thirdparty
applications may automatically reinitiate data sessions without you pressing or clicking
SEND or CONNECT button. For the Palm® Treo™ 650, the only way to disconnect your

Page 4 of6
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Nationwide Basic Calling Plans - Verizon Wireless

data session is to press the home key until you see "All" or "System," then select the
"Prefs" icon, then select "Network" from the drop-down list, and then "Disconnect." You
may be able to send or receive voice calls when your data session is inactive. When this
occurs, charges apply simultaneously for voice calls in accordance with your Calling Plan.
You are responsible for maintaining virus protection when accessing service.

PDA/smartphone and BlackBerry® Plans: These VZEmail plans cannot be used: (1) for
access to the Internet, intranets, or other data networks except as the device's native
applications and capabilities permit, unless you subscribe to Mobile Broadband Connect;
or (2) for any applications that tether your device to laptops or personal computers other
than for use of the Wireless Sync or the BlackBerry solution, unless you subscribe to
Mobile Broadband Connect.

Wireless Sync: Compatible wireless device required. The monthly allowance applies only
to 1xRTI and EV-DO data transmissions, not to voice or other (Quick 2 Net or dial-up)
data transmissions. When traveling outside of the National Enhanced Services Rate and
Coverage Area, you may be charged at the "other data" rate for data calls. Customers with
devices that support Quick 2 Net service will be billed minutes of use or "other data" rate
according to their Calling Plan. In order to use Wireless Sync, your PC Monitor or Wireless
Sync Enterprise Server must be on and in a condition to receive your corporate email.
Wireless Sync software updates will be sent to your device and will be charged as a data
call.

The BlackBerry Solution from Verizon Wireless: The wireless data capability of the
BlackBerry device functions only within the National Enhanced Services Rate and
Coverage Area. Verizon Wireless NationalAccess service is not available with the
BlackBerry solution. With the BlackBerry solution, the first 2 kilobytes (KB) of each email
are initially received on the BlackBerry device and you can simply request to receive
additional 2KB increments. Some email attachments (Microsoft® Office Word, Excel®,
PowerPoint®, Corel® WordPerfect®, Adobe® PDF, and ASCII text) are delivered to the
BlackBerry device when requested by the end user. ZIP file browsing is available with
BlackBerry Device Software v3.7. With BlackBerry Device Software v4.0, an HTML
Internet browser has been added to the service in addition to full wireless PIM (Calendar,
Contacts, Notes&Tasks) synchronization when using the BlackBerry device with a
BlackBerry Enterprise Server. ™ Graphics in emails and attachments are not delivered to
the BlackBerry device. When the BlackBerry device reaches its memory storage capacity,
email stored on the device will automatically be deleted from it, starting with the oldest
emails first. BlackBerry Desktop Software using BlackBerry Desktop Redirector only
supports Microsoft Exchange environments. Up to ten POP3/1MAP and ISP email
accounts are supported through use of the BlackBerry Internet Service. ™

Verizon Wireless Calling Plans, Rate and Coverage Areas, rates, agreement provisions,
business practices, procedures and policies are subject to change as specified in the
Customer Agreement.

Business Share Option
Share option is available only if a minimum of five (5) Nationwide for Business or
Nationwide Email Calling Plans for Business lines are activated and maintained on the
same account, and the Share option is selected for each line. If at least five lines are not
maintained on the account, the Share option will be removed from the remaining lines.
Each qualifying line's unused monthly anytime voice minutes will pass to other qualifying
lines that have exceeded their monthly anytime voice minutes during the same monthly
billing period proportionally based on the number of minutes that such lines have
exceeded their allowance. Sharing may only be available among lines activating wireless
service in the same Verizon Wireless market. International dialing, directory assistance,
and features may be categorized together, billed as "other charges", and not detailed on
your bill.

Page 5 of6
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Nationwide Basic Calling Plans - Verizon Wireless

Connecticut Customers: If you have any questions about your bill or concerns about
your service, please call Customer Care at: 1-800-922-0204 or dial *611 from your
wireless phone. If you are a Connecticut customer and we cannot resolve your issue, you
have the option of contacting the Department of Public Utility Control (DPUC): Online:
www.state.ct.us/dpuc Phone: 866-381-2355; Mail: Connecticut DPUC, 10 Franklin Square,
New Britain, CT 06051.

Last Update 11/19/09

Page 60f6

Friends & Family®

Unlimited calling to the
numbers you call most.
Anywhere in America.
Anytime.

Who will you choose?

Build the Family SharePlan
that'll keep everybody happy.
Including your wallet.

Start Building

Free Overnight
Shipping

Order by 4:30 pm Monday thru
Friday and get NEXT
BUSINESS DAY delivery.

Details
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Payment Information

~
ver'ZSl!Jwireless

Residential
Business
Wireless

Page lof2

Payment Information

PlIyTIlent Info Relliew Order Confirmation

Please select a payment option

You can pay with one debit or credit card per online order. You can also pay with up to 2 Verizon Wireless Gift Cards
along with your debit or credit card.

In some cases, there may be taxes associated with your order in addition to your equipment and
shipping charges. Standard taxing regulations apply. Any amount charged will be reflected in your
confirmation.

" Indicates required fields

Credit Approval Information {rJ

Type of 10"

ID Number"

State"

Social Security
Number"

Date of Birth"
(Ex. mm dd yyyy)

Drivers License

state

S Debit/Credit Card Information

If your bank participates in the Verified by Visa/MasterCard SecureCode, you may be asked to authenticate
your credit card or enroll in this service on the following screen.

Pay with Debit/Credit Card

Select payment type"

Card Number"

Expiration Date"

select card

month year

https://www.verizonwireless.com/b2c/store/controller 12/9/2009



Payment Information

Card Verification Number·

Credit Card Billing Zip Code·

cot; Pay with a Verizon Wireless Gift Card

Customer Agreement I Print-friendly version
Please review by reading through the entire Customer Agreement Terms and Conditions below.

My Verizon Wireless Customer Agreement
(Para una copia de este documento en espa?o/, lIame a/1.800.922.0204 0 visite a nuestro website:
espanal.vzwshop.com.)

Page 2 of2

Thanks for choosing Verizon Wireless. In this Customer Agreement, you'll find important
information about your Service, including your minimum contract term, what happens if you cancel
a line of Service early or don't pay on time, our ability to make changes to your Service or this
agreement's terms, our liability if things don't work as planned, and how disputes are resolved.

My Service
Your Service terms and conditions are part of this aareement. Your Plan includes your monthlyifl~

I agree to the current Verizon Wireless Customer Agreement (CA), including the Calling Plan, (with Extended
Limited Warranty/Service Contract, if applicable) and other terms and conditions for services and selected features
I have agreed to purchase as reflected on this order, and which I have had the opportunity to review. I understand
that I am agreeing to an early termination fee of up to $175, or up to $350 on Advanced Devices (see
www.verizonwireless.com/advanceddevices). limitations of liability for service and equipment, settlement of
disputes by arbitration and other means instead of jury trials and other important terms in the CA.

I understand that if I do not agree to the Verizon Wireless Customer Agreement Terms and Conditions, I should
click on the "Cancel" button below to discontinue my order with Verizon Wireless.

o I agree to the above terms and conditions·

https://www.verizonwireless.com/b2c/store/controller 12/9/2009
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PO Box 4001
Acworth, GA 30101

"SINGLE-PIECE"
350
JOHN SAMPLE
123 ANY 5T
ANYWHERE, US 12345-4122

111",1",1,11""11",,11,1,,1,,,11,,1,1,,1,11,1,,1,1,,,11,,1

November 24, 2009

Dear John Sample,

Thank you for your continued loyalty to Verizon Wireless. This letter confirms an update
made to your account information for wireless number (111) 111-1111 on November 19,
2009. We have also listed the details concerning your wireless service below. For your
records, enclosed is a copy of your Customer Agreement.

For additional details regarding your service, please refer to the back of this letter.

Sincerely,
Verizon Wireless

Below, for your review, is your current account information

Wireless #:
(111)111-1111

Account #:
222222222200001

Contract end date:
11/19/11

Confirmation #:
0385477563

Warranty Replacements

Experiencing problems with your
handset?

Calling plan name
• America's Choice

Calling plan details
• Monthly access ..

• Anytime Minutes .

• Home airtime rate after allowance ..

- Nights (9:01pm - 5:59am)

- Weekends (12:00am Sat - 11 :59pm Sun)

• IN Calling allowance minutes (mobile to mobile) ..

• Domestic Wireless Long Distance .

• Domestic Roam Rate .

Promotion Description*
• Unlimited Night & Weekend Mins

$39.99

450

$0.45 per minute

1000

Included
Included

Start Date

06/04/2005

Call us at 1.866.406.5154 from
a landline phone.

If we are unable to resolve the issue
and it is due to a manufacturing defeci
within the first year of ownership, we'll
send a replacement device right to
your door for free.

Visit verizonwireless.com
for more services and features.

• The Federal Universal Service, Regulatory and Administrative Charges are Verizon
Wireless charges, not taxes.

Monthly Federal Universal Service Charge on interstate & international telecom charges
(varies quarterly based on FCC rate): 12.3% per line

- Monthly Regulatory Charge (subject to change from time to time): $0.07 per line
- Monthly Administrative Charge (subject to change from time to time): 92¢ per line

• Taxes and Verizon Wireless surcharges may add between 7% to 27% of your monthly bill.

Important cancellation information
• If you decide to cancel your service prior to November 19, 2011, an early termination fee of

up to $175, or up to $350 if your contract term resulted from the purchase of an Advanced
Device after 11/14/2009, will apply. (For a complete list of advanced devices, check
www.verizonwireless.com/advanceddevices.) For details, please review the 'What Happens
if My Service is Canceled Before the End of My Contract Term?" section of your Customer
Agreement.

*Additional billing information: The monthly access fee and allowance minutes shown above do not
reflect any promotional credits. discounts or prorated fees/allowance minutes. Any applicable promotional
details, charges or prorates of fees and allowance minutes will appear on your billing statement.

Note: Please retain this letter and the enclosed documents for your records. These important
documents contain the terms and conditions of your service with us. Please call if you did not receive all
the enclosures. Discounts apply only if you are on a qualifying plan. This letter is for information only,
and in cases of error your calling plan and Customer Agreement will govern.

Questions?
4 ways to get answers:

verizonwireless.com/care
online

*611
from your
wireless

1·888·221·8514
by phone

Verizon Wireless Communications
store near you
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