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Dear Ms. Milkman and Mr. Stone:

I write in response to your inquiry of December 4, 2009, regarding the recent change to
Verizon Wireless’ early termination fee (ETF) structure for “Advanced Devices” and certain
reports regarding charges for our Mobile Web Service.!

Verizon Wireless’ term contracts with ETFs promote consumer choice and broadband
deployment. This pricing structure enables Verizon Wireless to offer wireless devices at a
substantial discount from their full retail price. By reducing up-front costs to consumers, this
pricing lowers the barriers to consumers to obtaining mobile broadband devices. It thus enables
many more consumers, including those of more limited means, access to a range of exciting, state-
of-the art broadband services and capabilities. The company’s pricing structure therefore
promotes the national goal of fostering the greater adoption and use of mobile broadband services.
At the same time, consumers are protected by Verizon Wireless’ detailed disclosure practices
described in this response, by the Worry Free Guarantee, which allows customers to terminate
within 30 days of activation without an ETF, and by the monthly reduction in the ETF amount.?

! On December 17, 2009, Commission staff granted Verizon Wireless a two business day extension of the deadline for
filing its response, until December 21, 2009.

2 Verizon Wireless was the first national wireless carrier to prorate its ETFs, in November 2006.
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In addition, consumers have the option of avoiding the ETF entirely by paying full price for
the device and subscribing on a month-to-month basis.> The overwhelming majority of Verizon
Wireless customers, however, choose to commit to a term contract because they see great value in
acquiring state-of-the-art wireless devices at heavily discounted prices. In exchange, consumers
sign a contract that commits them to a term of service that pays for the device (and other costs)
over time.

The Commission held in 2003 that “carriers may include provisions in their customer
contracts on issues such as early termination and credit worthiness.”* In that order, the
Commission disallowed wireless carriers from restricting the number porting process, but also
stated, “We do not sanction or encourage consumers to breach their contractual obligations. Nor
do we prevent carriers from collecting any outstanding fees or charges from consumers pursuant to
traditional contractual remedies.”

That same year, in upholding the lawfulness of an ETF, the Commission noted "the history
of Commission approval of early service termination provisions similar to the one at issue here,
and the reasonable goals that they generally serve."® It also stated, “The Commission has
acknowledged that, because carriers must make investments and other commitments associated
with a particular customer's expected level of service for an expected period of time, carriers will
incur costs if those expectations are not met, and carriers must be allowed a reasonable means to
recover such costs. In other words, the Commission has allowed carriers to use early service
termination provisions to allocate the risk of investments associated with long term service
arrangements with their customers."’

In its most recent annual report to Congress on wireless competition, the Commission
found that “U.S. consumers continue to benefit from effective competition in the CMRS
marketplace.”® The Commission noted that “Fixed-term service contracts and ETFs are part of a

® Verizon Wireless introduced the month-to-month option for customers who choose not to select a term contract in
September 2008 -- another example of the innovative offerings from wireless carriers that benefit customers. Data
submitted in the Commission’s recent Notice of Inquiry on wireless competition also demonstrate the rapidly
expanding choices consumers have among service plans to meet their individual needs. See, e.g., Comments of CTIA,
WT Docket No. 09-66, filed September 30, 2009.

* Telephone Number Portability, Memorandum Opinion and Order, 18 FCC Rcd 20971, 20976 (2003).

*1d.

¢ Ryder Communications Inc., Memorandum Opinion and Order, 18 FCC Rcd. 13603, 13617.

1d.

& Implementation of Section 6002(b) of the Omnibus Budget Reconciliation Act of 1993, Annual Report and Analysis

of Competitive Conditions With Respect to Commercial Mobile Services, Thirteenth Report, WT Docket No. 09-27
(2009), at 1 274.
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traditional industry business model in which providers use handset subsidies to offer consumers a
discount on the upfront price of handsets and thereby promote the sale of mobile telephone

H 119
services.

Verizon Wireless has recently instituted a two-tier structure for ETFs for term contracts.
As more fully explained below, the higher ETF associated with Advanced Devices reflects the
higher costs associated with offering those devices to consumers at attractive prices, the costs and
risks of investing in the broadband network to support these devices, and other costs and risks.

1. What information about the higher ETF does Verizon Wireless provide to prospective
customers, and when? How do consumers know whether the increased ETF applies to the device
and service plan they would like to purchase? Please provide a description of whether or how a
customer seeking to sign up for Verizon Wireless service on the Verizon Wireless website would be
able to find out about the levels and terms and conditions of the ETF, other than by calling up the
formal Customer Agreement accessible in small type at the bottom of the web page. Please also
provide a detailed description of how consumers receive relevant information across other retail
sales channels, including retail outlets and sales made over the phone (if applicable). Please
describe the format in which this information is presented, and provide sample materials.

Response: Verizon Wireless has designed multiple ways to inform its customers about the
ETFs associated with term contracts. Information about ETFs is included in Verizon Wireless’
advertisements, checklists for its sales representatives, scripts for its telesales representatives, the
Customer Agreement, detailed customer guides, sales receipts, on-line store disclosures, and sales
confirmation letters that are sent to customers.

Verizon Wireless’ advertising is designed to make customers aware of ETFs before a
prospective customer even comes into a Verizon Wireless store, goes on-line or calls our toll-free
sales number. Every print advertisement that promotes the sale of an “Advanced Device” clearly
discloses that the advertised price requires a two-year contract, and that an ETF starting at $350
may apply.™® (A copy of such a print advertisement is attached as Exhibit B.) If the print
advertisement promotes the sale of both Advanced Devices and regular handsets, the fact that the
ETF will start at either $175 for regular handsets, or $350 for Advanced Devices, is likewise
disclosed. (A copy of a print advertisement for both Advanced Devices and regular handsets is

°1d. at  113.

19 The “Advanced Device” category includes devices with a combination of advanced capabilities, which may include
a premium HTML browser; high-resolution MP camera with optical zoom; dual processor chipsets; Wi-Fi; very high
display resolution; and operating systems such as BlackBerry, Windows Mobile, Palm, or Android. These devices also
include netbooks. (Service plans for USB modems and PC cards purchased at a discount are subject to a $175 ETF.)
Advanced Devices generally have more complex chip sets, microprocessors and licensed software that perform more
functions than regular phones. A list of Advanced Devices is available at www.verizonwireless.com/advanceddevices,
and is attached as Exhibit A to this response.
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attached as Exhibit C.) Verizon Wireless’ television advertisements for Advanced Devices and
regular handsets similarly disclose the maximum amount of the applicable ETF, and Verizon
Wireless’ radio advertisements also disclose the existence of the ETF.

During a sales transaction, and prior to the customer selecting a service plan, Verizon
Wireless informs the prospective customer of the amount of any applicable ETF, as well as the
amount by which that ETF decreases over time. The amount of any applicable ETF does not
depend on the type of postpaid service plan a consumer chooses. Instead, the amount depends on
whether the customer has chosen a month-to-month contract ($0 ETF) or a one- or two-year
contract (ETF starting at $175 or $350, depending on whether the customer has purchased a
regular or an Advanced Device at a discount at the time of activation). Customers who choose a
one- or two-year contract in return for a regular wireless device at a discount are subject to an ETF
that starts at $175. Customers who choose a one- or two-year contract in return for an Advanced
Device at a discount are subject to an ETF that starts at $350. The ETF declines over time ($5 or
$10 each month completed by the customers for the $175 ETF or $350 ETF, respectively).

For customers signing up for service in a Verizon Wireless retail store, the amount of any
applicable ETF associated with the device and contract length desired by the customer is disclosed
in written materials provided to the customer. Customer representatives are trained to inform
customers orally of the amount of any applicable ETF associated with a device and the contract
length selected by the customer. The Verizon Wireless Customer Agreement that the customer
receives at the point of sale provides:

What Happens if My Service is Canceled Before the End of My Contract Term?
You’re agreeing to subscribe to a line of Service either on a month-to-month basis or for a
minimum contract term, as shown on your receipt or order confirmation. (If your Service
is suspended without billing, that time doesn’t count toward completing your contract
term.) Once you’ve completed your contract term, you’ll automatically become a customer
on a month-to-month basis for that line of Service. If you cancel a line of Service, or if
we cancel it for good cause, during its contract term, you’ll have to pay an early
termination fee. If your contract term results from your purchase of an advanced
device after November 14, 2009, your early termination fee will be $350 minus $10 for
each full month of your contract term that you complete. (For a complete list of
advanced devices, check www.verizonwireless.com/advanceddevices.) Otherwise,
your early termination fee will be $175 minus $5 for each full month of your contract
term that you complete. Cancellations will become effective on the last day of that
month’s billing cycle, and you are responsible for all charges incurred until then. Also, if
you bought your wireless device from an authorized agent or third-party vendor, you
should check if they charge a separate termination fee.

Verizon Wireless’ Your Guide brochure, which describes the wireless plans and the terms
and conditions associated with those plans and is provided to prospective customers in VVerizon
Wireless retail stores, further provides:
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Early Termination Fees

The early termination fee is up to $175 or up to $350 if your contract terms results from
your purchase of an Advanced Device after November 14, 2009. For a complete list of
Advanced Devices, go to verizonwireless.com/advanceddevices.

(Copies of Verizon Wireless” Welcome Guide, which includes the Verizon Wireless Customer
Agreement, and Verizon Wireless’” Your Guide consumer brochure are attached as Exhibits D and
E, respectively.)

The “price cards” for devices displayed in Verizon Wireless retail stores indicate whether
the device is an Advanced Device, and also disclose the full retail, one-year contract and two-year
contract prices, as well as details about the amount and nature of any available rebate. (An
example of the price card for the Motorola DROID, Advanced Device, is attached as Exhibit F.)

Finally, at the time of contract acceptance, the customer electronically signs a receipt that
discloses the contract end date and the applicable ETF. (A copy of an actual receipt signed by a
customer on November 17, 2009 - redacted to remove customer-identifying information — is
attached as Exhibit G.)

For customers signing up for service through Verizon Wireless’ telesales group, Verizon
Wireless telesales representatives are trained orally to inform customers which ETF amount
applies, depending on the device and contract length chosen by the customer. The Welcome Guide
and Your Guide brochures and a receipt disclosing the contract term and the existence of the ETF
(attached as Exhibit H), are sent by Federal Express to the customer along with the customer’s
selected equipment before the customer accepts the contract electronically through a call to an
interactive voice response (IVR) system. For customers accepting a two-year contract, the IVR
states:

Thank you for activating service with Verizon Wireless. Information regarding
your service is included with your shipment and can be found on the receipt, in the
brochure and in the Welcome Guide.

Do you understand that you are agreeing to a two-year minimum term that begins
on the date you received your equipment, and that an early termination fee of up to
$175 or $350 will apply if service is canceled prior to the end of that minimum
term, as detailed in the materials included in your shipment?

If yes, press 1.

If no, press 2.

To hear this again, press 7.
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For customers signing up for service through Verizon Wireless’ on-line store,
www.verizonwireless.com, information regarding the ETF structure is provided through the on-
line purchase path. A customer shopping for service and devices through the on-line store can
start the purchase process either by selecting a device (and then selecting a compatible plan), or
selecting a plan (and then selecting a compatible device). Regardless whether the customer selects
the device or plan first, when the customer gets to the plan page, the “Calling Plan Information”
scroll box discloses the ETF amount and structure [“Early Termination Fee: Up to $175, or up to
$350 per line for Advanced Devices (see www.verizonwireless.com/advanceddevices), per line for
one- or two-year minimum terms.”]. (An example of the on-line page for available Voice and
Email Plans for the DROID, with the complete contents of the “Calling Plan Information” scroll
box, is attached as Exhibit I.)

Further, before the customer accepts the contract on-line, the Verizon Wireless Customer
Agreement (which also describes the ETF structure and how the ETF declines over time) is
presented to the customer, along with the summary paragraph above the “I accept” box that
similarly discloses the ETF:

| agree to the current Verizon Wireless Customer Agreement (CA), including the
Calling Plan, (with Extended Limited Warranty/Service Contract, if applicable) and
other terms and conditions for services and selected features | have agreed to
purchase as reflected on this order, and which I have had the opportunity to review.
I understand that | am agreeing to an early termination fee of up to $175, or up to
$350 on Advanced Devices (see www.verizonwireless.com/advanceddevices),
limitations of liability for service and equipment, settlement of disputes by
arbitration and other means instead of jury trials and other important terms in the
CA.

I understand that if | do not agree to the Verizon Wireless Customer Agreement
Terms and Conditions, | should click on the "Cancel™ button below to discontinue
my order with VVerizon Wireless.

(A copy of the on-line acceptance page is attached as Exhibit J.)

Within 5 days of a customer accepting a new contract, through any of the sales channels,
Verizon Wireless sends each customer a letter that confirms the details of the customer’s chosen
plan, the contract end date, and the applicable ETF. (A copy of a Verizon Wireless confirmation
letter is attached as Exhibit K.) Even after all of these disclosures, a customer can always cancel
service and return new equipment without any ETF within 30 days of activation pursuant to
Verizon Wireless’ return/cancellation program (explained more fully in response to Question 3,
below).

2. Similarly, how can customers learn about the formula for prorating the ETF? Does
Verizon Wireless provide the full terms and conditions, including the proration formula, anywhere
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other than in the formal Customer Agreement? If so, where? For example, is any relevant
information provided on monthly bills? What is the format of the information provided? How can
customers learn about the amount they will be charged if they terminate their service plan on a
given date?

Response: If an ETF starts at $175, that ETF declines by $5 per month for each month of
the contract term that the customer completes. If an ETF starts at $350, that ETF declines by $10
per month for each month of the contract term that the customer completes. That formula is
explained in the Verizon Wireless Customer Agreement, which is available in the Welcome Guide
that is provided to each new customer activating service in a retail store or through telesales, and
also through a direct link at the bottom of every page of www.verizonwireless.com. The formula
is stated in the Customer Agreement as follows:

If your contract term results from your purchase of an advanced device after
November 14, 2009, your early termination fee will be $350 minus $10 for each
full month of your contract term that you complete. (For a complete list of
advanced devices, check www.verizonwireless.com/advanceddevices.)
Otherwise, your early termination fee will be $175 minus $5 for each full
month of your contract term that you complete. Cancellations will become
effective on the last day of that month’s billing cycle, and you are responsible for
all charges incurred until then.

Verizon Wireless Sales or Customer Care representatives will explain the formula, and
calculate the applicable ETF for any particular customer, upon request. The proration formula is
not included on Verizon Wireless’ monthly bills to its customers.

3. Please provide the details of any trial period in which customers may discontinue
service without being subject to the increased ETF. Do customers have an opportunity to review
their first bill before the trial period expires? How is this information communicated to
prospective and current customers?

Response: Verizon Wireless offers a “Worry Free Guarantee” that allows customers to
cancel service for any reason within thirty days of activation. As long as the customer returns
during that time period any device that he or she purchased at a discount from Verizon Wireless,
the customer is not subject to any ETF. Information about Verizon Wireless’ return and
cancellation period is included in the Welcome Guide, and is also included through a direct link at
the bottom of every page of www.verizonwireless.com. Depending on the customer’s bill cycle, a
customer may or may not receive his or her first bill prior to the expiration of the thirty-day
return/cancellation period. However, customers that sign up at a store receive an estimated
calculation of their first bill at the point of sale. In addition, even if they do not receive their first
bill during the return/cancellation period, customers signing up for service are sent a letter
confirming their agreement within five days of activation. The letter details the plan selected by
the customer, the contract term, the contract end date, and the ETF. (A copy of a Verizon Wireless
Confirmation Letter is attached as Exhibit K.) By following the link to
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www.verizonwireless.com/care identified in the Confirmation Letter next to “Questions,” or
calling Customer Care, the customer can also access information on the Worry Free Guarantee.

4. Please describe the rationale for the increase in the ETF for an ““advanced device.”
According to press accounts of statements by a Verizon spokesperson, “[t]his has to do with the
cost we pay for the device . . . [which] is far north of”” the subsidized price at which Verizon makes
the device available to customers. In particular, please explain: (1) the cost differentials that
Verizon pays for advanced devices over what it charges its customers; (2) the ETF levels,
proration schedules, and other terms and conditions of ETFs; (3) how the levels of ETFs, together
with the terms and conditions, relate to these cost differentials; and (4) how this relationship
varies among devices and/or among “advanced devices.”

Response: Term contracts with ETFs are mutually beneficial. They benefit consumers by
enabling them to obtain access to advanced services at a significantly lower up-front cost, and they
benefit Verizon Wireless by providing a steady, predictable stream of revenue that allows Verizon
Wireless to recoup the extraordinarily expensive investments required to support its wireless
network and operations and the cost of providing the devices at a substantial discount.* When a
customer chooses to terminate early, the ETF helps Verizon Wireless recoup a portion of these
costs.

The cost difference between Verizon Wireless’ purchase price and the price it charges to
customers varies among the numerous devices that Verizon Wireless sells. On average, the cost
differential, i.e., the difference between the amount Verizon Wireless pays manufacturers for the
device and the price it charges to customers on term contracts, is more than twice as large for
Advanced Devices (now subject to an ETF with a starting point of $350) than it is for more basic
devices (which continue to have a starting ETF of $175). The description of the declining ETF in
Verizon Wireless’ Customer Agreement is quoted above in response to Question 2.

In addition to the difference between the purchase and selling prices of devices, Verizon
Wireless incurs additional costs to sign up customers, such as advertising costs, commissions for
sales personnel, and store costs. These costs are higher for Advanced Devices: for example, it
takes more time (and hence increases the cost to Verizon Wireless) for sales and customer care
representatives to handle customer inquiries regarding the complex advanced features and
functionalities of Advanced Devices.

1 See Verizon Wireless Ex Parte Letter and Enclosure, WT Docket No. 05-194 (filed Oct. 25, 2005) (declaration of
Professor Jerry Hausman). Dr. Hausman’s economic analysis concluded that ETFs have “benefited consumers and
increased subscribership to wireless services. Without ETFs, overall prices would be higher, and the rate structures
would tend to transfer costs to consumers.” Moreover, “rate structures containing ETFs allow carriers to lower up-
front consumer costs for the more expensive handsets that are necessary to take advantage of the new high-speed data
transmission and other new services from a 3G network.”
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Verizon Wireless also makes significant ongoing investments in its broadband networks
and services that support Advanced Devices. These substantial costs, as well as other related
operating costs, are put at risk when customers fail to fulfill a contractual term to which they
agreed when they signed up for service and received an Advanced Device at a heavily discounted
price.

The mix of devices Verizon Wireless sells has shifted dramatically towards these
Advanced Devices. As a result, the overall cost to the company for providing and supporting
devices to customers at low up-front cost has increased substantially. The two-tier ETF structure
reflects the differences described above in the costs and risks associated with Advanced Devices
versus regular devices.

The $350 ETF for Advanced Devices reflects the substantially higher costs and risks of
providing mobile broadband service. Verizon Wireless incurs these costs with the expectation that
customers will enable Verizon Wireless to recoup them over time. Indeed, a customer with an
Advanced Device on a voice and data service plan typically agrees to pay substantially more in
monthly service fees, as compared to a customer with a more basic phone on a voice-only plan.
The new ETF structure with an ETF starting at $175 for regular devices and at $350 for Advanced
Devices reflects these differences. The $350 ETF does not fully compensate Verizon Wireless for
all these costs, particularly for customers who terminate at a relatively early point in the contract
term, but it helps the company recover at least a portion of them.*

5. We are interested in learning whether, and to what extent, the increase in the ETF is the
result of increases in the wholesale price of “advanced devices™ charged by equipment
manufacturers, and whether any such cost increases are uniform across all “advanced devices.”
Does Verizon Wireless contemplate a similar increase in ETFs in the near future for any other
devices and services?

Response: The response to Question 4 explained why Verizon Wireless has implemented
a higher ETF for Advanced Devices, including factors such as the costs to Verizon Wireless of
supplying Advanced Devices to customers, the rapidly increasing demand of customers for those
devices compared to regular devices, and the differential between the purchase price Verizon
Wireless pays to manufacturers and the price it charges to customers. Verizon Wireless has no
present plans to increase the ETF in the near future for other services and devices. Like any
competitive business, Verizon Wireless will continue to assess the need for further changes to its
pricing structures, including ETF pricing, as economic conditions change in the future.

12 Indeed, in the absence of an ETF, the company would be entitled to recover a far greater amount from customers
who terminate early. Unless the ETF is viewed as a fee for the exercise of an option to terminate early, customers who
terminate before the end of the contract term would be breaching their contractual obligation and would be liable for
damages—computed as the revenue that they would have paid minus the costs that are avoided by not continuing to
provide service.



December 18, 2009
Page 10

6. It appears that if a customer cancels a two-year contract after 23 months, the customer
would still owe an ETF of $120. Is this correct? If the ETF is meant to recoup the wholesale cost
of the phone over the life of the contract, why does a $120 ETF apply?

Response: The new ETF structure for Advanced Devices begins at $350 and declines by
$10 per month for a two-year contract. Thus, a customer terminating in the last month of a two-
year contract term could be assessed an ETF of $120. This ETF structure is fair and reasonable for
several reasons. First, taking customers who terminate their contracts before the end of the
contract term as a whole, Verizon Wireless still incurs a financial loss from early terminations,
even with the $350 ETF. On average, customers who terminated early did so with more than
twelve months still left on their contracts. Verizon Wireless estimates that, at the twelve month
point in the contract term, its typical loss from the early termination is more than double the
applicable remaining ETF amount for an Advanced Device ($230). Were Verizon Wireless to
prorate the ETF in a manner that would reduce its amount to zero in the last month of the contract,
the net losses to the company would be even greater.

Second, prorating the ETF to zero in the last month would mean that, to recoup the same
amount of the losses caused by early terminations as a whole, Verizon Wireless would have to set
the starting amount for the ETF higher than $350. Customers as a whole would be worse off if
Verizon Wireless were to take this approach because early terminations occur disproportionately in
the early part of the contract term and relatively few customers terminate near the end of the
contract term.

Third, customers nearing the end of their contract term have choices if they want to avoid
the remaining ETF amount. For example, customers could simply wait for their contract to expire
because it would generally be more economic for them to do so. Moreover, customers who
terminate walk away with a device that retains value.

Contrary to the implication of the question, the ETF is not limited to the recovery of the
wholesale cost of the device over the life of the contract. As explained in response to Question 4,
the ETF partially compensates Verizon Wireless for all the costs and risks of providing service,
which include advertising, commission, store costs, and network costs.

7. We understand that Verizon Wireless offers a month-to-month service plan for devices
purchased at full retail price from Verizon Wireless or a third party. Is this month-to-month
option available for consumers purchasing ““advanced devices”? If so, how would a customer find
out about that option? If not, are there other options for consumers who wish to purchase an
“advanced device” and a Verizon Wireless service plan without an ETF? What criteria does
Verizon Wireless use to decide which devices and service plans are subject to the increased ETF?
Do the terms of the increased ETF vary depending on consumers’ service plans?

Response: Verizon Wireless offers a month-to-month option for all service plans,
including those service plans associated with Advanced Devices. The Your Guide brochure
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discloses the available contract term lengths for all plans, including the month-to-month option.
Prospective customers can learn of the month-to-month option from any Verizon Wireless Sales or
Customer Care representative. On the website, handset pricing for the month-to-month option is
available through a pull-down menu on the page of handset choices.

One-year and two-year contracts are subject to the ETF starting at $350 for customers who
purchase an Advanced Device at the price associated with the term commitment. The terms
relevant to the increased ETF do not vary by service plan.

As noted in the response to Question 1, the “Advanced Device” category includes devices
with a combination of advanced capabilities, which may include: a premium HTML browser;
high-resolution MP camera with optical zoom; dual processor chipsets; Wi-Fi; very high display
resolution, and operating systems such as BlackBerry, Windows Mobile, Palm, or Android. These
devices also include netbooks. (Service plans for USB modems and PC cards purchased at a
discount are subject to a $175 ETF.) Advanced Devices generally have more complex chip sets,
microprocessors and licensed software that perform more functions than regular phones. A list of
“Advance Devices” is available at www.verizonwireless.com/advanceddevices and is also attached
as Exhibit A.

8. When does Verizon Wireless charge usage fees for access to Verizon Mobile Web? In
particular, is there a minimum data amount or level of access that triggers charges, and if so, what
is that amount or level? Which phones sold by Verizon have individual keys pre-programmed to
provide for one-press access to various Mobile Web services? Is it correct that customers are
charged for minimal, accidental usage by customers using these phones?

Response: Usage fees for Verizon Wireless” mobile Internet service, Mobile Web, apply
when a customer launches the Internet browser and then navigates away from the default Mobile
Web homepage to sites other than a Verizon Wireless customer care site (e.g., My Verizon, the on-
line customer account portal). Usage fees are not charged when a customer simply launches the
Internet browser and lands on the Verizon Wireless Mobile Web homepage, which is the default
setting.

Usage is measured by increments of megabytes and is charged based on the data plan to
which the customer subscribes. Customers who do not subscribe to prepaid or unlimited transport
bundles are charged $1.99 for each megabyte, or fraction thereof, of data usage per month.

Most devices sold today have a default setting so that when the Internet browser is
activated it will immediately link to the Mobile Web homepage (which, as indicated above, would
not cause a customer to incur a fee). Where available, this link is usually on the main menu of the
device for convenience since it is a commonly used application, or is accessed by pressing a “four-
way” navigation key on the device. The location of the browser link has varied over the past ten
years and on hundreds of Mobile Web capable devices, and is not always configurable from the
main menu.
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As noted above, in order to protect customers from minimal, accidental usage charges,
Verizon Wireless does not charge users when the browser is launched, and opens to the Verizon
Wireless Mobile Web homepage. If the browsing session ends there without the customer
navigating to another webpage, the customer will not incur charges for Mobile Web browsing.

Verizon Wireless strives to ensure that customers are not billed for minimal accidental data
usage charges. If a customer believes that he has been charged for such minimal accidental usage,
he should call Customer Care, explain the circumstances, and request a credit. Customer Care
representatives are authorized to credit the account, and also to explain to the customer how to
avoid recurrence of accidental usage charges.

9. Can a customer re-program keys that provide for one-press access to various Mobile
Web services to disable that function? If so, how can a customer do so, and how does Verizon
inform customers how to re-program these keys? If not, how does the Verizon inform customers
that these keys cannot be reprogrammed, and that consumers may be charged for pressing them
accidentally? The recent article also suggested that, even if a consumer asks to have the Mobile
Web feature turned off, charges are incurred for transmission of a blocking notification. Is this
correct? If so, are consumers informed that they may incur charges even after turning off the
feature?

Response: Certain devices can be re-programmed to remove (or add) the browser link
from the main menu or change the destination for the “four-way” navigation key, but this option is
not available on all Mobile Web capable devices.

However, most devices include a feature that permits customers to lock their screens to
avoid accidental dialing or application launches. Use of this feature would prevent the browser
link from being triggered. Each mobile device comes with a user’s manual that identifies the
Screen/Phone lock feature in the index, and provides instructions on how to implement it. Also,
Verizon Wireless has a technical support phone number and technicians available in each of its
stores to assist customers in using this feature at no charge. If the device permits reprogramming
by the user, the user’s manual would describe the procedure.

Verizon Wireless also offers customers the ability to apply data access blocks to their
account for either all data access or specifically to Mobile Web. A data block can be applied
through Customer Care and at point of sale. In addition, Mobile Web block can be applied on-line
at the My Verizon website.

Verizon Wireless does not charge for Mobile Web blocking notifications. If the referenced
article suggested that there is a charge, it was inaccurate.

*hkkkkikkkikkikk
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In accordance with your letter, this response is being filed in the docket related to the
Commission’s ETF proceeding (WT 05-194) and the docket related to the Consumer Information
and Disclosure Notice of Inquiry (CG 09-158). Please let me know if you have any questions
about this response.

Respectfully submitted,

fphtan 2

Exhibits
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Advanced Device List*

verizonwireless

Residential
Business
Wireless

Advanced Device List*

Device/Model SKU
BlackBerry 8703E
BlackBerry 8830
BlackBerry 8830 Red
BlackBerry Curve 8330
BlackBerry Curve 8330 Pink

BlackBerry Curve 8530 - Black
BlackBerry Curve 8530 - Smoky

Violet

BlackBerry Pearl 8130
BlackBerry Pearl 8130 Pink
BlackBerry Pearl Flip 8230
BlackBerry Storm - 9530
BlackBerry Storm2 9550
BlackBerry Tour 9630

BlackBerry Tour 9630 - Non Camera

Casio Exilim C721
Gateway LT2016u Netbook

HP Mini 110-1046NR Netbook

HP Mini 1151NR netbook

HP Mini 311-1037NR Netbook

HTC DROID Eris

HTC Imagio

HTC Ozone

HTC Touch Diamond

HTC Touch Pro

HTC Touch Pro2

LG Dare

LG enV Touch

LG Versa

LG Versa (Without Keypad)
LG Voyager Titanium
Motorola DROID

Motorola Krave

Motorola Q9c

Palm Centro

Palm Treo Pro

Samsung Glyde SCH-u940

Samsung Glyde SCH-u940 Refresh

Samsung Omnia

Samsung Omnia || SCH-1920
Samsung Rogue

Samsung Saga SCH-i770
Samsung SCH-i760

Verizon VZHUB

Verizon Wireless SMT5800
Verizon Wireless XV6800
Verizon Wireless XV6900

BB8703E
BB8830SLV
PRD-17070-001
BB8330C
BB8330PNK
BB8530

BB8530L

PRD-16212-001
PRD-16970-001
BB8230F
BB9530T
BB9550S2
BB9630TR
BB9630TRNC
Cc721

LT2016u
NB1046NR
NB1154NR
NB1037NR
ADR6200VW
XV6975
XV6175
XV6950
XV6850
XV6875
LG-VX9700
LG-VX11000
LG-VX9600
LG-VX9600WOK
LG-VX10000S
MOTAS855
MOTZN4
MOTQ9C
CENTRO690P
850W
SCHU940DBV
SCHU940DBE
SCHI910ZKV
SCHI920DAV
SCHU960ZSV
SCHI770DBV
SCHI760ZKV
VZHUB
SMT5800VW
XV6800
XVE900

*Early Termination Fee of up to $350 applies

(Page 1 of 1)

http://support.vzw.com/information/advanced_devices.html

Page 1 of 2
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DROID HAS ARRIVED.

YOU ASK. IT KNOWS.

. Slacker Radio
P S b
= i Y ASTL Google Sky Map
: G 2 w Google i
Qik
Do

AT ONCE.

L yED Mother TED

Mmrag

CardiaTral

TPONE INTERRUPTIONS - Somkalekarid
INDEFINITELY." 2| where
TLUATION PANELS whery

VERIZON WIRELESS.

$199%

99 2-YR PRICE - $100 MAIL-IN
\TE DEBIT CARD, NEW
2-YR ACTIVATION ON VOICE PLAN
WITH EMAIL FEATURE REGD.

AVAILABLE NOW ON AMERICA'S LARGEST
AND MOST RELIABLE 3G NETWORK

veri on Coogle

Activation fee/line: $35(825 for secondary Family SharePlan lines w/2-yr Agrmts)

IMPORTANT CONSUMER INFORMATION: Subject ta Cust. Agrmt. Calling Plan_rebate form & credit approval. Early termination fee: up to $350 & other charges. Device
capabilities: Addl charges & conditions apply. Offers & coverage, varylng by service, not available everywhere. Rebate debit card ra{es up to & weeks & expires in 12
manths, Limited-time offer. while supﬁl'es last. Network detalls & coverage maps at verizonwireless com, A/ company rames, trademarks 10385 and camfrights not
the Erng{en_g of Verizon Wireless are the property of their respective owners. 1D s a trademark of Lucasfilm Ltd, and its related companies. Used under license.

© erizon Wireless. Google and the Google logo are trademarks of Google, Inc. Google Maps Navigation 's a Goog'e Beta product. ADCODE

96612-9.667x18-4c
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BUY ONE
GET ONE

FREE!

Just the right gifts.
Just in time.

LG enV* TOUCH
Verizon Wireless 3G Exclusive

Multitalented
messaging machine

BUY 1 GET 1 FREE

$9Q99

Samsung Intensity™

Slick messaging slider
BUY 1 GET 1 FREE $199.99 -y, price - 5100 mal-in rebate debit
51 999 cand, AT phoae: $100 27 price - $10 mad-n
ebate deiit caed Requires 3 Matiomids Caing
Planwith data pak 59,99 o highes.

56899 1-p. price - 550 mast-in
rebate debit card. Add phone- §50
Loy price - §50 mad-in rebate debit card.

LGenV3
Verizon Wireless 3G Exclusive

New slimmer design

$4999

S99 1y, price - 450 mail-da sebate
debit cand. AdH| phane: §50 -y
ick = 550 - b rebate debit card.

NEW! BlackBerry® Curve™
The features you expect. Wi-Fi you'll love.

BUY ANY BLACKBERRY, GET 1 FREE
5999 19 2y price — $100 mad-da rebate
it cand. Frew | mast b of el
-0 avaice plan with

kot
wmnall legture pes umariphent.

L

The Best Destination For Holiday Gifts.

Give America’s Largest and Most Reliable Wireless Network.
Call 1.800.811.7600  Click verizonwireless.com/holiday Visit any Communications Store

PHASE 3
REFRESH

NEA1

nes w/ 7. Agn.
AMPORTANT Subject o (s Mg, Calling Plan, i Up 1o $175 sarly e e (5150 hor adh ices) & Devh s Add 1 chages & condons apply. Otfers & coverage. varying by
Serre, nel matable eron whert WRBC o et b o in | 2months e, loges 5 : fihe

ADCODE

£ 1009 Verzon Wrelens

CNAT-97172-12.8.09 Phase 3 Refresh-REGIONS
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e
I nt rOd u Ce u S Welcome to verizonwireless

to your friends. y Verizon

Manage your account

. . . S online - and save

G::-zt friends plu_gged in. Get cre-dlt. Get going! -y tineand mons
It’s easy. Just sign on to My Verizon. ;

Your friends who switch to Verizon Wireless will enjoy the dependability of America's Largest and
Most Reliable Wireless Network. And you'll both receive a 25 Verizon Wireless Rewards Visa® Debit Card*

The Verizon Wireless Rewards Visa Debit Card can be used at millions of locations worldwide, everywhere
Visa debit cards are accepted. Use the Verizon Wireless Rewards Visa Debit Card to buy what you want,
when you want.

Simply sign on to your My Verizon page and invite your friends to join in! If they activate service on a plan

of #39% or higher and keep it for 31 days, we'll send you both 2 Verizon Wireless Rewards Visa Debit Card with
a %25 balance. It's all done online on your My Verizon page. Refer another friend and get an additional *25
added to your card.

Visit verizonwireless.com/refer for easy online referrals. *25 per referral. Limit 5 per year.

* Cards are Issued by Cibank, XA pursuant to a keense fram Visa U S A. Inc., and managed by (it Frepaid Services. Cards will mot have cash access and ran be used everywhere
Visa Debit Cards are accepted.

We're not 100% satisfied unless you are.
Please let us know what you think.

At Verizon Wireless, we really value your opinion.
Visit verizonwirelesssurvey.com and tell us how we're doing.

Important:

Please read carefully
and file in a safe place.

CONSWEL1ID9EN

\—
MSRRHEAM verizonisiess

NWEB0154EN
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You've made the right call.

Thank you for choosing Verizon Wireless — we're confident you'll enjoy being part of
America’s Largest and Most Reliable Wireless Network. Get started with Voice Mail tips.

Setting up and listening to Voice Mail.
Here's how to set up and access your Voice Mailbox

from your wireless ph on the Verizon Wireless
Network:
1. Dial @ O © ED V).

2. Set Up: Follow the prompts to create a password
and greeting.
Listen: Follow the prompts 1o enter your password,
then press €.

Here's how to set up and access your Voice Mailbox

outslde the Vertzon Wireless Network or from any

Touch Tone® phone:

1. Dial your wireless number.

2. ITyou hear your own greeting or a system greeting,
press € to interrupt it.

3. Set Up: Follow the prompts to create a password
and greeting.
Listen: Follow the prompts to enter your password,
then press @@.

Note: You will know a message is waiting for you when you see an
envelope or other icon.

Cool Voice Mail features.

Skip greeting. Press @ to skip a greeting and leave
messages faster,

Language option. Choose between English or
Spanish prompts.

Delayed message deletion. Re-save an accidentally
deleted message before exiting Voice Mail session,
Callback number, Callers are prompted to press @ to
leave a callback number In the form of a text message.,

Natienal Mobile 1o Mobils Callirg Minutes o not apply toVaice Mai setup of setrievals, You will

Visualize your Voice Mail.

With Visual Voice Mall, you can see your Voice Mall
messages directly on your device's screen. View, hear,
reply to, save or delete your messages Instantly and in
any order you like. Here's how:

. Ifyou are a new
customer (or have not
set up your Voice Mail
- see instructions, left),
you'l have to activate
the service and set up
your Voice Mail password,
greetings and mailbosx.

2. Goto Messaging on
your handset and select
the Visual Voice Mail link.
Ifyou have a BlackBerry®
or Windows Mabile®
smartphone device,
locate and click the Visual
Voice Mail icen from the
Home Screen.

. Launch Visual Voice Mail. At first login, the application
will ask for the same Voice Mall password you created
when setting up your service. It will retain this
information for future logins.

4. Follow the prompts to subscribe to Visual Voice Mail

and accept the terms and conditions.

5. Close Visual Vioice Mail and wait 5 minutes before

W

re-launching.
Specific terms and conditions apply. See the Visual Voice Mail User
Guide atverl ireless.com/callingf

Gmw Lists: Phone rer‘.morlyu distrbution i s[ st hiave Verizon Wireless Voice Mal activated

JOUr Connect "\r:\h:t'kl\\"-nwumsw..hm
Hame Rate and Coverage Anea, the minies
115 o YJ'L@N&WM'&MWMIMuM\‘Ww—Mh
Monihy Arytime MinAes will be biled a the
MPM‘FIAM“[E“,'\I‘RdNWJI Flan. When you access your Voice Malbox | om Vi

phane and you 3= el n yo .nw'Ilu-'a*jlmmq-}rra.t‘wmnl‘smlbemamth
raming iz [ apphcable] . Toll ancfor long-distance changes may be incuned when atcessing your
Voice Maiibo from yoor waredess phane. No airtime & incumed wh ;) messages om &
Touch Eane phane, Venmen Warless 1 ol [adle for missed messages, o dedsnons of messages fiom
yeuriaaoe Mailhay, mven Fyouve saved them Venoe Mad is ot avallable in some areas

Senlp Yoot oue ¥ 'v‘dllm 5 'n.ns’.w‘t‘. provected unsilyou acoess 1 and complete the new-user
siwwes0, Voice Madboees not initialzed within

E:'Julysrllnlurr activation may be celeted.

1.800.2 JOIN IN

ﬂlﬂmvwrcndhwdngnrmhtdycuml rat be a5k to aceess Yoice Malln
some |acal aseas or wiile mamang [Fappliable). I yom are unable to access Volor Mall disable Cal
Forwasding 12 Gain atcess
Wisual Vaice Mail s available ondy in the National Enhanced Services Coverage Area and ondy on
selectdevices. Basic Vioice Mad required. Not cempatile with Text Messagang Block. Dada charges
anody diming appheation downdoad and standand mecsagin mrﬁapﬂh'hrmmmnnn.m
fromn the applcation. Aocessing Voloe Mail, Call Forwarding, Calf Ret rsonal Cperaior2nd
ather features is subject to aitime, long distance, mrg(lw;l.’sarvjlal's.dnjwnhle'\l
Mobile Callrg iy te d not apply. 'l'mal\fmmllmrﬂlrnmwwwvuend
o Inmlmmnm--

access Visual Yoice

Get the My Verizon advantage.

Make the most of your account with My Verizon, where you can manage your account
onling, find money-saving offers and much more.

Here are just a few of the reasons you'll want to register for My Verizon:

= Get to know your phone: Activate + Get ongoing customer support:
online and learn more about features,  Set up your Voice Mail, upgrade
messaging and downloading.

= Set up Friends & Family® on an
eligible account and get unlimited
calling to any 5 or 10 numbers.
Anywhere in the US. Anytime.

= Learn how to set up Verizon
Safeguards and protect yourself and
your family with parental controls;
you need it. call, message and Internet spam
blocking; Roadside Assistance; Total
Equipment Protection; and more.

your phone and get help when

= Find out how to read your bill:
View charges and usage analysis,
set up Paperless Billing and more.

e Ny ]

\_./ bty T Lseamians fule
VOriTOMwreiess Meodentid  Burens  wren D

Register now at
verizonwireless.com/
myverizon

et Prnprsis - [ e Sy
AL e s W poery
Corve alanss Ahra A el Tule. Bis

Entﬁ‘rj mur Set up Get your
nr:meer your profile password

Get Started
This Is what you'fi nead to register:

+ Your call phone number
= Your cell phone
= Your billing system password, If you have

one
Ploass entor your cell phone number:

> In to My Ve

verizenwirsless.com
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Life made easy. With My Verizon.

Customize your account, save time and money, and enjoy many
other benefits when you register today.

lj

4a
A d
&

\

o1
I‘ ‘}

o

o

-
Manage your account on the go - for free.
Can'tget to a computer? Get account info right on your
phone with My Verizon Handset. To get My Verizon Handser,?
go to: Mobilz Web > My Verizon. Directions may vary for
L BlackBerry, smartphones and other devices. /}

Explore your new phone.
View an interactive phone manual with fully illustrated step-by-step instructions
for using your new phone’s features so you can actually see how they work.

New! Move your media.

When you switch to a new phone, there’s no need to spend hours getting back
your favorite Ringtones, applications and games. My Media Retrieval helps you
do it all online, in minutes. Leg on to My Verizon and select My Services > My Media
to get started.*

Pick your Friends & Family.

Mow's the perfect time to wisit My Verizon. Manage Friends & Family online, set
and change your numbers whenever you want, and get unlimited calling to the
people you call most. Anywhere in the US. Anytime.

Manage your minutes.

My Veerizon makes it easy to avoid overage fees. With Minute Check,' find out
if youlre using more minutes than your Plan includes: If you are, save money
by changing to another plan, now o later. You can change your Plan without
extending your contract, and you can even backdate the change to the
beginning of your bill cyde.

Pay bills your way.
View or print your bills anytime. Go green and set up Paperless Billing. Make one-
time payments, or use Auto Pay and never worry again about missing a payment.2

Standard content charges will apoly 1
rephacement device throug

Does nat apply o bisiness cestomess, federalfstate govemment custormers, national account customers, of PDA and
smanphone wsers.

" See verizonwrebess.com/rmyverizon for detaks, Minute Ched is available for sccouncs wich up 1o 10 lines tha are
encolled In My Verizon

£ Detailed Bilbng: Custorn
¥ There ase o airtime of
" Sorhjmct to speckic tenms of use. Reselts may vary based on backep schedule:

me o megabyte charges, as apeheable, apody for al sownloads.

14 can choose to receive 2 detaled bill by madl for 1% per month per mobde telephene number.
72 charges for using these services from the National Enianced Services Rate and Coverags Area.
other factors

1.800.2 JOIN IN

Register now at
verizonwireless.com/myverizon

How to set up Voice Mail.

Learn how to use Voice Mail with an online demo, get time-
saving Vioice Mail tips, learn about cool features and more.
Go 1o My Services = My Phone to find out more.

2@ ¢ Join Verizon Community Forums,

@ |t's the place where users help other users Get answers to
your questions, tell your stories, exchange tips and more.
Start learning and shaning today.

Switch phones - instantly.

Lost your phone and can't make it to a Verizon Wireless store
right now? Easily activate an old phone and don't miss 2
call. Lost, stolen or damaged phone? If you have Equipment
Pratection, place a claim online through My Services > My
Phone and your device will be shipped via overnight delivery

Track referral rewards.
Introduce us to your friends and you'll both get rewarded,
See back cover for details.

Set some boundaries.

Be sure your kids can access only what you want them to.
With Verizon Safequards available at My Verizon, it's a snap
to set up content filters and usage controls, and block
unwanted calls, messages and Internet spam.

Keep your contacts secure. When you register for My Verizon
as the Account Owner, we'll waive the monthly charge for
Backup Assistant™ (3 *1% per month value, for each line

on your account),

@ Transfer your contacts in no time.

(R Got questions? Get answers.
i Find answers to Frequently Asked Questions about

Verizon Wireless,

verizenwirelass.com
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Let your phone do more for you.

Get Ringtones, Ringback Tones,
music, games, TV clips and more.

sMusic.ccccieiiiiiicnieninennes verizonwireless.com/music

* Ringtones/Ringback Tones..... mediastore.verizonwireless.com
*Dashboard.................... verizonwireless.com/dashboard
*MobileWeb................... verizonwireless.com/mobileweb

*VCASTMobileTV ............. verizonwireless.com/mobilety

*V CAST Video On Demand. ..... verizonwireless.com/videos
*VCAST Games................. Verizonwireless.com/games

Stay in touch with messaging.

»Text Messaging.............. .. VErizonwireless.com/text

« Picture & Video M ging..... verizonwireless.com/picture

* Animated Messaging .......... verizonwireless.com/
animatedmessaging

* Instant Messaging............. verizonwireless.com/im

Useful tools and applications.

* Phones & Devices.............. verizonwireless.com/data

com/co

Il
»Cator

- Voice Malil, Caller ID,

Call Forwarding, Call Waiting. . . verizonwireless.com/callingfeatures

* Backup Assistant................verizonwireless.com/backupassistant

-VZNavigator™................. verizonwireless.com/vznavigator

*Family Locator ................ verizonwireless.com/familylocator

*Usage Controls................ verizonwireless.com/usagecontrols

* Local Number Portability ...... verizonwireless.com/Inp

* Online Learning Center ......... verizonwireless.com/learing

1.800.2 JOIN IN

Terms & Conditions

My Verizon Wireless Customer Agreement
(Para una copia de este documento enespanol lame ol 1.800.922,0204
ovisite a nivestro website: espanol.vzwshop.com)

Thanks for choosing Verizon Wireless: In this Customer
Agreement, you'll find important information about your
Service, including your minimum contract term, what happens
If you cancel a line of Service early or don't pay on time, our
ability to make changes to your Service or this agreement's
terms, our llabllity if things don't work as planned, and how
disputes are resolved.

My Service

Your Service terms and conditions are part of this agreement.
Your Plan includes your monthly allowances and features, where you
can use themn {your “Coverage Area”), and their monthly and pay-
per-use charges. You can also subscribe to several Optionat Services,
Iike text messaging packages. Together, your Plan and any Optional
Services you select are your Servce. The terms and conditions for
your Service can be found in the brochures that 2re available when
you activate, or online at verizonwlireless.com.

How Do | Accept This Agreement?
You accept this agreement by

« Agreeing in writing, by emall, over the phone, or in person;
« Opening a package that says you are accepling by opening it; or

« Activating your Service using your wireless device.

When you accept, you're representing that you are at least 18 years
cld and are legally able to accept an agreement. If you're accepting
for an erganization, youTe representing that you are authorized to
‘bind that crganization, and where the context requires, you" means
the organization.

Ifyoudon't want to accept, don't do any of these things. If youdo
accept, you can cancel a line of Service within 30 days of accepting
without having to pay an early termination fee as long as you return
any equipment you purchassd from us at the time you accepted, but
you'll still have to pay for your Service through that date,

My Privacy

We may collect personal information about you, We may alse
gather some Information through our relationship with you, such
as information about the guantity, technical configuration, type,
destination and amount of your use of our telecommunications
services. You can find out how we use, share and protect the
information we collect about you in the Verizon Privacy Folicy,
avallable at verlzon.com/privacy. We may investigate your credit
history at any time and share credit information about you with
credit reporting agencies and other Verizon companies, If youd like
the narme and address of any credit agency that ghves us 2 credit
report about you, just ask,

What Happens If My Service Is Canceled Before the
End of My Contract Term?

You're agreeing to subscribe to a line of Service either on 2 menth-to-
mmonth basis or fora mirimum contract term, as shown onyour receipt

or order canfirmation. (If your Service is suspended without billing,
thattime doesn't count toward completing your contract term.) Once
you've completed your contract term, you'll autcmatically become a
customer on a month-to-month basis for that line of Service. If you
cancel a line of Service, or if we cancel it for good cause, during
Its contract term, you'll have to pay an early termination fee. If
your contract term results from your purchase of an advanced
device after November 14, 2009, your early termination fee will
be ¥350 minus #10 for each full month of your contract term that
you ¢ lete. (For a plete list of ad: d di check

I rireless.com/ady ddevices.) Otherwise, your early
termination fee will be 175 minus *5 for each full month of your
contract term that you complete. Cancellations will become
effective on the last day of that month's billing cycle, and you
are rasponsible for all charges incurred until then. Also, if you bought
your wireless device from an althorized agent or third-party vendor,
you should check if they charge a separate termination fee.

Can | Take My Wireless Phone Number

to Another Carrier?

You may be able to take, or “port;” your wireless phone number to
another carrier. If you port a number from us, we'll treat it as though
you asked us to cancel your Service for that number. After the porting
Is completed, you won't be able to use our service for that number,
but you'll remain responsible for all fees and charges through the
end of that billing cycle, just like any other cancellation. If you port a
nurmber to us, please be aware that we may not be able to provide
somie services right away, such as 911 location services. You don't
have any rights to your wireless phone number, except for any right
you may have to port it.

Directory Information
We will not publish your wireless phone nurmber in-any available
directory or give it to anyone for that purpose, unless you ask us to.

Can | Have Someone Else Manage My Account?

No problem = just tell us by phone, in person, or in writing. You can
appoint spmeone to manage your account for a single transaction,
or until you tell us otherwise. The person you appeint will ke able
to make changes to your account, including adding new lines of
Service, buying new wireless devices, and extending your contract
term. Any changes that person makes will be treated as modifizations
tothis agreement.

Can Verizon Wireless Change This Agreement

or My Service?

We may change prices or any other term of your Service or this
agreerment at any time, but we'll send you written notice first, If you
use your Service after the change takes effect, that means you're
accepting the change. But if a change to your Plan or this agreement
has a material adverse effect on you, you can cancel the line of
Service that has been affected within 60 days of recelving the notice
with no early termination fee,

My Wireless Device

Your wireless device must comply with Federal Communications
Commission regulations, be certified for use on our network, and be
compatible with your Service, Please be aware that we may change

verizenwiralass.com



Winter 2009/2010

your wireless dewvice’s software, applications or programming
remately, without notice This could affect your stored data, or how
you've programmed or use your wirgless device. You don't own
the scftware in any SIM (Subscriber ldentity Mocule) card that you
may use with your Service. The 5IM card software is licensed to you
for use with the Service only, and we may change it remotely and
without notice. If you bought a wireless device from Verizon Wireless
that doesn't use 2 SIM card, and you want to reprogram it for use
with ancther wireless network, the cefault programming code is set
101000000 or*123456" But please note that your wireless device may
not work with another wireless network, or the other witeless carrier
may not accept your wireless device on its network,

Where and How Does Verizon Wireless Service
Work?

Wireless devices use radio transmissions, se unfortunately you
can't get Service if your device isn't in range of a transmission
signal. And please be aware that even within your Coverage Area,
many things can affect the availability and quality of your Service,
including network capacity, your device, terrain, bulldings, foliage
and weather,

What Charges Are Set by Verizon Wireless?

You agree to pay all access, usage and other charges that you of the
user of your wireless device incurred. Our charges include Federal
Univarsal Service, Regulatory and Administrative Charges, and we
may also include cther charges related to our governmental costs.
We set these charges; they aren't taxes, they aren't reguired by law,
they are kept by us in whole or in part, and the amounts and what
they pay for may change

Government TaXes, Fees and Surcharges

You must pay all taxes, fees and surcharges set by federal, state and
Iocal governments. Please note that we may not always be able to
notify you in advance of changes to these charges.

What Are Roaming Charges?

You're “roaming” whenever your wireless device uses a transmissicn
site oulside your Coverage Area or uses ancther company’s wireless
network Sometimes roaming happens even when you're within
your Coverage Area. There may be higher rates and extra charges
(including charges for long distance, tolls of calls that don't connect)
for reaming calls, decending on your Plan.

How Does Verizon Wireless Calculate My Bill?

For charges based on the amount of time used, we'll round up any
fraction 1o the next full minute. For cutgoing calls, usage time starts
when you first press (@) or the call connects o a network, and for
incoming calls, it starts when the call connects to a network (which
may be before it rings). Usage time may end several seconds after
you press (@R or after the call disconnects. For calls made on aur
network, we enly charge for calls that are answered, including by
machinges. Usage cannct always be processed right away and may
be Included in a later hill, but the usage will still count towards your
allowance for the menth when the Service was used. Rernember,
you can always dispute your bill within 180 days of receiving it, but
unless otherwise provided by law or unless you're disputing charges

1.800.2 JOIN IN

because your wireless device was lost or stolen, you still have to pay
all charges until the dispute is resolved.

What Are My Rights for Dropped Calls

or Interrupted Service?

If you drop a call in your Coverage Area, redial. If it’s answered withi
S minutes, call us wi 90 days and well give you a 1-minute
airtime credit. If you lose Service in your Coverage Area for more than
24 hours in a row and we're at fault, call us within 180 days and we'll
give you a credit for the time [ost. Please be aware that these are your
only rights for dropped calls or Interrupted Service

About My Payments

If we don't get your payment on tims, we will charge you 3 late fee
of up to 1.5 percent per month (18 percent per year) on the unpaid
balance, or 2 flat *S per month, whichever s greater, if allowed by law
in the state of your billing address. {If you choose another company
10 biil you for our Service [such as another Verlizon companyl, late
fees are set by that company or by its tariffs and may be higher
than our late fees} If we use a collection agency to collect from you,
we may charge you fer any fees the collection agency charges us,
if allowed by law in the state of your billing address when we first
send your account to a collection agency. We may require a deposit
at the time of activation or afterward, or an increased deposit, We'll
pay simple interest on any deposit at the rate the law requires, We
may apply deposits or payments in any ofder to any amounts you
owe us on any account Ifyour final credit balance is less than *1, we
will refund it only if you ask. We may charge you up to %25 for any
returned check, You may have to pay 2 fee to activale Service or 1o
reconnect Service if it Is interrupted for non-payment or suspended
for any reason.

What If My Wireless Device Gets Lost or Stolen?
We're here to help. It's important that you netify us right away, so we
n suspend your Service to keep someane else from using it If your
wireless device is used after the loss or theft but befere you report
it, and you want a credit for any charges for that usage, we're happy
1o review your account activity and any other information you'd like
us to consider. Keep in mind that you may be held responsible for
the charges if you delayed reparting the foss or theft without good
reasch, but you don't have to pay any charges you dispute while
they are ceing investigated. If we haven't given you 2 courtesy
suspension of recurring monthly charges during the past year, we'll
give you one for 30 days or until you replace or recover your wireless
device, whichever comes first.

What Are Verizon Wireless' Rights to Limit

or End Service or End This Agreement?

W can, without notice, limit, suspend or end your Service or any
agreement with you for any good cause, including, but not limited
to: (i) if your: (a) breach this agreement; (b) pay late more than once
in any 12 months: (c} incur charges larger than a required deposit
or billing limit, or materially in excess of your monthly access
charges {even if we haven't yer billed the charges), (d) provide
credit information we can't verify; (e) are unable to pay us or go
bankrupt; (f) resell your Service; (g) use your Service for any illegal
purpose, including use that viclates rade and econcmic sanctions

and prohibitions promulgated by any US. governmental agency;
() install, deploy or use any regeneration equipment of similar
mechanism (for example, a repeatsr) to originate, amplify, enhance,
retransmit of regenerate an RF signal without our permission; (1) steal
from o lie 1o us; or {ii} If you, any user of your davice or any account
mManager cn your account: (a) threaten, harass, or use vulgar and/or
inappropriate languags toward our representatives; (o) interfere with
our operations; (c) spam,’ or engage in other abusive messaging or
calling; (d) medify your device from its manufacturer’s specifications;
of (&) use your Service in 2 way that negatively affects cur network or
other customers We can also temporarily bmit your Service for any
cperational or governmental reason

Am | Eligible for Special Discounts?

You may be eliglble for a discount if you are and remain affiliated with
an organization that has an agreernent with us. Unless your discount
Is through a government employee discount program, we may
share certain Information about your Service (including your name,
your wireless telephone number and your total monthly charges)
with your crganization from tlime to time to make sure you're still
eligible. We may adjust or remove your discount according to your
organization's agreement with us, and remove your discount if your
eligibility ends or your contract term expires. In any case, this won't
be considered 1o have a material adverse effect on you

Disclaimer of Warranties

We make no rep lohs or P or Implied,
including, to the extent permitted by applicable law, any
implied warranty of merchantability or fitness for a particular
purpose, about your Service, your wireless device, or any
applications you access through your wireless device. We do
not warrant that your wireless device will work perfectly or will
not need occasional upgrades or modifications, or that It will
not be negatively affected by k-related modifications,
upgrades or similar activity.

Please be aware that If you activated your wireless device
hrough our Open Develop prog we can't vouch for
the device’s call quality or overall functionality.

Waivers and Limitations of Liability
You and Verizon Wireless both agree to limit claims against each
other for damages or other monetary relief to direct damages.
This limitation and waiver will apply regardless of the theory
of liability. That means neither of us will try to get any Indirect,
special, consequential, treble or punitive damages from the
other. This limitation and walver also applies if you bring a
claim against one of our suppliers, to the extent we would be
quired to Ind fy the supplier for the claim. You agree we
arer't respensible for problemns caused by you or others, or by any
act of God You also agree we aren't liable for missed or deleted volce
mails crother messages, or for any infermation (like pictures) that gets
lost or deleted if we work en your device. If ancther wireless carrier
is involved in any problem (for example, while you're roaming), you
also agree 1o any limitations of llability in its favor that it imposes.

How Do | Resolve Disputes with Verizon Wireless?
We hope to make you a happy customer, but If there’s an
issue that needs to be Ived, this section outlines what's
expected of both of us.

You and Verizon Wireless both agree to resolve disputes
only by arbitration or In small claims court. There's no judge
or jury in arbitration, and the p d may be different,
but an arbitrator can award the same damages and relief,
and must honor the same terms In this agreement, as a
court would. If the law allows for an award of attorneys' fees,
an arbltrator can award them too. We also both agree that:

(1) The Federal Arbitration Act applies to this agreement. Except
for small claims court cases that qualify, any dispute that results
from this agreement or from the Services you receive from us
for fram any advertising for any products or Services) will be
resolved by one or more neutral arbitrators before the American
Arbitration Association ("AAA") or Better Business Bureau ['B887).
You can also bring any issues you may have to the atiention of
federal, state, or local government agencies, and if the law allows,
they can seek relief against us for you.

(2) Unless you and Verizon Wirsless agree otherwlse, the
arbitration will take place in the county of your billing address.
For claims over 10,000, the AAA's Wireless Industry Arbitration
{"WIAY) rules will apply. We agree that in large/complex cases,
the Ioser can ask for a panel of three new arbitrators to review
the award. For claims of *10,000 or less, the party bringing the
clalm can choose either the AAA's WIA rules or the BBB's rules
for binding arbitration or, alternatively, can bring an individual
action In small claims court. You can get procedures, rules and
fee information frem the AAA (wwwadrorg), the BBE [www.
bbbuorg) or from us. For claims of $10,000 or less. you can choose
whether you'd like the arbitration carried cut based only on
documents submuitted to the arbitrator, or by a hearing in-person
or by phene.

(3) This agreement doesn't allow class arbitrations even if
the AAA or BBB procedures or rules would. The arbitrator
may award money or injunctive relief only in favor of the
individual party seeking rellef and only to the extent

y to provide relief d by that party’s
individual claim.

{4} As part of your agreement o arbitrate on an individual basls,
we provide you with a free internal mediation pregram. In our
mediation program, we assign somecne who's not directly
involved in the dispute (though possibly from our company)
to help both sides reach an agreement, That person has all
the rights and protections of a mediator. Nothing said in the
mediation can be used later in an arbitration or lawsuit. If you'd
llke to know more, please contact us at verlzonwireless.com
or through customer service, If youd [ike to start the mediation
process, please go to verizonwireless.com or call customer
service for a mediation reguest form to fill out, and mail it to us
at the address shown on the form. Or if youd prefer to start the
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arbitration process, please contact the AAA or BBB for the forms
you'll need to submit.

(5) If you opt for the mediation program and take part In at least
one mediation session by phone, but we aren't able 1o settle
the dispute between us, we'll pay any filing fes that the AAA or
BBB charges you for arbitration of the dispute. If that arbitration
proceeds, well also pay any administrative and arbitrator fees
charged later, as well as for any appeal 1o 2 panel of three new
arbitrators (If the arbitration award Is appealable under this
agreement).

(6) We may make a written settlement offer anytime before
arbitration begins. If you don't accept the offer, of if we dent
make you an offer, and the arhitrator awards you an amount
of money that's more than our offer but less than 5,000, then
we agree 10 pay you *5,000 instead of the amount awarded. In
that case we also agree 1o pay any attorneys’ fees and expenses,
regardless of whether the law requires it for your case. If the
arbitrator awards you more than 5,000, then we will pay you
that amount

(7) An arbitraticn award and any judgment confirming it apply
only to that specific case: it can't be used In any other case
except to enforce the award itself,

(8) If for some reason the prohibition on class arbitrati
set forth in subsection (3) cannot be enforced, then the
agreement to arbitrate will not apply.

(9) Also, If for any reason a clalm proceeds in court rather
than through arbitration, you and Verlzon Wireless agree
that there will not be a jury trial.

About This Agreement

If we don't enforce our rights under this agreement in one instance,
that doesn't mean we won't or can't enforce those rights in any
other instance. You cannot assign this agreement or any of your
rights or duties under it without our permission. However, we may
assign this agreement or any debt you owe us without notifying you,
Please note that many notices we send to you will show up as
messages on your monthly bill. If you have online billing, those
notlces will be deemed received by you when your online bill Is
avallable for viewing. If you get a paper bill, those notices will
be deemed recelved by you 3 days after we mall the bill to you.
If we send other notices to you, they will be consldered received
immediately if we send them to your wireless device, or to any
email or fax number you've given us, or after 3 days if we mail
them to your billing address. If you need to send notices to
us, please send them to the customer service address on your
latest bill.

If any part of this ag including anything regarding the
arbitration process, is ruled invalid, that part may be removed
from this agreament.
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This ag and the doc it incorp form the
entire agreement between us. You can't rely on any other
documents, or on what's sald by any sales or customer service
representatives, and you have no other rights regarding Service
or this agreement. This agreement isn't for the benefit of any third
party except our parent companies, affiliates, subsidiaries, agents,
and predecessors and successors in interest. Except where we've
agreed ctherwise elsewhere in this agreement, this agreement and
any disputes covered by it are governed by the laws of the state
encompassing the area code of your wireless phone number when
you accepted this agreement, without regard 1o the conflicts of laws
and rules of that state.

Important Information

Account Manager

Sharing Your Account Access

Adding an Account Manager gives another perscn authority to manage
your account on 2 day-to-day basis. This includes the authority to change
the address on your account, request plan changes, add features ang
mare, as well as have access to all of your account infermation, Inzluding
payment history. Account Managers must be 18 years old and can enter
into contracts and perform all transactions regarding all knes on your
account except for the following:

= Change accounl password

» Add/charge Account Manager

+ Perform Assumption of Liabilty (AOL)

Wireless Safety & Assistance

Important Information on Radio Frequency Emissions
and Responsible Driving

You can find important and useful information on Radio Frequsncy
Ernissions and Responsible Driving in your Quick Reference Guide and
on aur website. Visit verlzonwireless.com ard click on the links at the
bottom of the home page.

Location Information
Your wireless device can determlnz Its {and your) physical,
geagraphical locatlon (*Locatlon | *}. Certaln sof!

are capabl ! and using Location
Information and disclosing the Informatian to the application
provider and other people. You should use cautlon when
determining whether or not Location Information should be made
avallable to them. You should carefully review the privacy policles
of application providers and third partles who you allow access to
Locatlon Information, and you should know that significant risks
can be assoclated with disclosing Location Information to others.
To limit potentlal unauthorized access to your Location Information,
Verizon Wireless phones are preset to “E911 ONLY” which will only
allow emergency response personnel to locate you if you dial 9-1-1
from your phone. Other wireless devices (such as Broadband Data
Cards) only have “LOCATION ON" and “LOCATION OFF" settings. By
changing the setting to “LOCATION ON" you are enahllng third-
party access to Locatlon Infi h software or
peripheral tomponents you clmnse to dawnlald, add orattach to
your wireless device ol h web access, capabllities
or other means. Verizon Wlleless encourages you to l:l-etk your

Here are some other sleps you can take to protect yourself:

= Report 3 lost or stolen phone to the pelice and Verizon Wireless

immediately.

Never leave your phone unattended, especially in your office or car,

‘When rot in use, lock phone using your lock code

Review your bill and report any suspicious calling activity. If we

conclude that the calls are fraudulent, you will not be held responsitle

for the chamges

Record your phone’s electronic serial number In this Welcome Guide

and keep it in a safe place.

+ Have your phane serviced only at a Verizon Wireless Communications
Store of an authorized agent or retaller, manufacturer’s service center
of other repair center authorized by the manufacturer.

FCC Rules and Regulations

The Federal Communications Commission (FCC) reguires that wireless
phanes be operated In accordance with FCC rules and regulations and
under supervision of the licensee.

Severe punishment can result from fallure to comply with the following
regulations:

.

» Mo person shall knowingly utter or transmil any false or faudulent
signal or distress communication.

Mo person shall willfully or maliciowsly interfere with, or cause
Intarference to, any radio communication or signal

It is unlawful to listen In" on corversations intended for others or to
divulge any information thereby obtained.

Mo perscn shall utter any cbscene, Indecent or profane language by
means of radio communication,

National Do Not Call Registry Program as It Relates to

Your Wireless Phone

« FCC regulations prohibit tel k
call wireless phane numbers.

.

from using automated dialers to

The federal government does not malntain a national wireless phone

ragistry.

Personal wirgless phone users can add thelr wireless numbers 1o the

Natiznal Do Not Call Regrstry by either of ihe following methads:

1. By telephone: 1.888.382.1222 from the telephone number you
wish 1o registar.

2 Online at www.donotcall.gov

that are obtal liabl

When you use your moblle browser or other services and
applications, you authorize Verizon Wireless to collect, use and
disclose your Location Information as appropriate to provide you
with any location services that you enabled. Verizon Wireless does
not retaln Location Information longer than necessary to provide
the services to you. We will not knowingly disclose your Location
Information to third parties without your consent, except as
required by law.

wll‘tless detrlne periodically and only use sof and
d from

Toll-Free Calls and Emergency Services

Calls to 800, 855, 866, 877 and BBE numbers are toll-free; however, vou will
be billed for airtime. The exceptions are calls to Verizon Wirgless Customer
Service and Technical Support {press from
your wireless phene) and emergency calls (311), which are el and
airtime-free. 911 Emergency Assistance: o o m {toll- and
alrtime-free from your wireless phone).

Fraud Prevention

Verizon Wireless wants to protect your privacy and works bard to
prevent unauthorized phore usage or fraud. Wireless phore numbers
and calls are capable of being intercepted by somecne with specialized
eguipment We use anti-fraud technology 1o make fraudulent calling very
difficudr, particularly on digital calls, When roaming in some areas outside
our netwerk, you may still need to enter a PIN code before you can place
calke. If you did not receve a PIN code when you enrolled for service, and
you need one, please call Customer Service,

g lons become effective within 31 days of signing up and are active
for fve years. There is no culoll date or deadline for registrations.

For additional detalls, please visit www.fcc.gov

Assistive Communication Devices

TTY (Text Telephony! or TED [Telecommunications Device for the Deaf)
allows incividuals who are deal hard of hearing or have speech or
language disabil'tles to communicate by telephone. When a user types
his or her conversation on a TTY keyboard, it is ransmirted as tones
through the telephone. The tones are recenved by the other persons
TTY, wansiated into text and displayed on a screen. In order Lo use the
TTY retwork, your phone must be TTY-compatible and must be in the
TT¥ mede in order to place of recelve calls. Please note that maost digital
wireless phones are TTY-compatible devices

Content Filters
Verlzon Wireless offers you the ability to filter unwanted content using
Content Flters. Content Filters gives Account Owners the ability to place
restrictions on whal type of content can be accessed on their own or their
children’s wireless device. This service i provided te Account Owners at no
additional charge and allows Account Owners to establish filter settings for
each line on their account. There are cutrently three filter settings available
(Child - 7+, Teen - 13+ and Young Adult - 17+). The default setting is Filter
Off Currently, Content Filters can filter video clips available throughv CAST
WVideo On Demand, websites accessible through most wireless devices,
short code-based messaging campalgns and “Explicht” labeled music on
V CAST Music with Rhapsody® Content from other sources, including
Get It Now/Media Cenre' is not filtered at this time. Other limitaticns
oply. Visit g Is or call 18009220204
for additional information.
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Security Deposit

You may have been asked to leave a security deposit at the Time you
activated your wireless service, You are eligible to receive your security
deposit back at the end of one year of uninterrupted service, or upon
teimination of your service Your deposit will automatically be refunded
after one year, including interest, proviced that you have kept youraccount
in “good standing” (this means that you paid your bill continuously for
one year in a timely manner). This refund may take up to thiee billing
cycles to be processed Should you be disconnected at any time during
the first year for lack of payment, you forfelt any interest accrued during
that ime frame. Il you terminate your service, but have not paid your final
bill, the deposit will be applied o your account, and you will receive any
remaining funds. If your service Is terminated after the initial 30-day Worry
Free Guarantee period bul before the end of your minimum term, your
deposit will be appled acgainst the Early Termination Fee in addition 16
any cutstanding balance before a check is processed.

E Connecticut Customers Only

l If you have any questions abaut your bill of concerns about your
| service, please call Custorrer Service at 1.800.922.0204 or dial
| #6711 from your wireless phone

| Ifwe cannot resclve your issue, you have the option of contacting
| the Department of Public Utility Control (DPUCY:

:Onhne- www.state.ct.us/dpuc
| Phone:  1,866,381,2355

Mall: Connecticut DPUC
10 Franklin Square

MNew Britaln, CT 08051

Satisfaction Guarantee

You may terminate service for any reason within 30 days of activation,
IF you purchase eaguipment from Verizon Wirgless at a promotional
price at the time of activation, you must return that equipment to
avold belng assessed an Early Termination Fee of %175, or *350 if you
purchased an Advanced Device. You will remain responsible for your
Activation Fee unless you terminate service within three days of
activation. You will also be responsible for all applicable usage fees,
profated access charges, Laxes, suicharges of other charges that accrued
to your account throngh the termination date. [tems must be refurned/
exchanged in the original packing with all of the original components
n like-new condition and be accompanied by an original purchase
recaipt within 30 days. A %38 resincking fee will apply if you exchange
your device for a different model or coler, or if you return your device
and within three days purchase anather one (excluging Hawa:
Verizon Wireless Digital Voice product, exchange will be pe
defective equipment only. If you paid a EKJfll}' deposit, it may take
between 30 and 60 days o process the return of your security deposit.
The charges for any service uted on the account before The service
termination date may be applied against your security deposit

Return & Exchange Policy
(for purchases from Verizon Wireless)

Phone/Accessory Return Policy
We will gladly accept returns or make exchanges on all merchandise
purchased from Verizon Wireless within 30 days of purchase

Return and Service Termination
‘You may return any or all of yeur merchandise for any reasan within 30 days
of purchase.
The original customer recelpt must accomparny all returns,
ucancel your service after the 30-day perind, but prior to the expiration

your minimum term, you will be responsible for the Activation Fee, all
applicable usage fees, access charges, laves, surcharges or other charges
that accrued to your account through the termination date, iIncluding an
Early Termination Fee of up 1o *175, or up te 5350 if your Contra(.l?e
results from your purchase of an Advanced Device after Movember 14,
2005 Tora complete list of Advanced Devices, go (o verizonwireless.com/
advanceddevices
Hyou return your merchandise, even by mistake, more than 30 days after your
purchase, you will nol receive a refund and the merchandise you returned will
not be rerurned fo you.
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Af our discretion, we ma{adeclme your return or charge you a fee for a
missing item, of for items that we determine are damaged of require service,
If you return and we accept your merchandise within the 30-day return
period, we will refund your merchandlse’s purchase price. Iif you retumn a
phone without a UPC on the baw, the amount of the refund will be reduced
oy the ameunt of any malkin rebate that was available for the phone at the
time of purchase. Purchases made by cash or check, credit card or gift card
will be refunded by check, credit card or gift card, respectively,

If you recetved your merchandise through a “Buy Cne, Get Cne Free®or
similar offer, both items must be returned in order to receive a refund. If you
received a discount based on the purchase of an item, the retum of thatitem
will result in the forfeit of the discount, which may be deducted from a
refund ameount Forexchanges for the same merchandise make and

only the item 1o be exchanged needs to be Included If Verizon Wireless
must remove installed equipment from a vehicle or faed location in order
o retumn of exchange it, you will be charged a service fee.

Opened software purchased separately may be exchanged only for the
exac same [lem al 2 Verzon Wireless Communications Store and may not
be returned for refund.

Zefore returning or exchanging any product that has data in its memory,
please transfer all files you wish to retain to anather file source. Once the
product Is returned, your files cannot be recovered.

This return policy does not apply 1o customers who have purchased a
Prepaid Plan

Because the FCC requines that carriers convert nearly all of their devices
to GPS capability, Verizon Wireless will no longer allow non-GPS phones
to be activated on our network. If you upgrade from a non-GPS-capatle
to a GPS-capable phone and then return It within the 30-day period,
Verizon Wireless will not allow the older non-0Ps-capable phone back on
our network. We will however, allow you to exchange your new phone for
anpther GPS-capable device that will meet your needs,

If you purchased your merchandise from the Verizon Wireless Online
Store or by phone, please follow the Instructions below to process
YOUur return:

= Retuming your merchandise does not ically service

In order to cancel your service, you MUST contacr Cui:amw Semc-' at the

phane number on your receipt.

Pack the merchandise (including phone, charger, battery, instructions,

elc) inits ORIGINAL box and shipping carton

All merchandise must be in [ike-new condition. The original customer

receipt must accomoany all returns. Aefunds will only be issued o the

purchaser whose name appears on the receipt. Please retain a copy of

the rece|pt far your records,

Complete the prepaid, preaddressed retuineshipping label enclosed with

your purchase and affix it 1o the outside of the shipping carton. Please

retain a copy of the shipping label for your records as proof of shipment.

Verizon Wireless cannot process any claimes, of provide refunds, for loster

missing returns without tracking information. The shipping label should

be addressed o

Verizon Wireless

/o New Breed

4320 N. Sylvania Avenue

Fort TX 76137

Call 1,800 .GO.FEDEX {1.800.463 3339) 10 schedule a pickup or locats the

nearest drop-off location. Flease do not send your merchandise through

the post office, as Verizon Wireless will not pay postage.

To track your teturn shipment via FEDEX call 1.800.GO.FEDEX or

1.800.238.5355 You can also back your return shipment cnline at

www fedex com. If your return shipment is via another couner, please see

courier's return label for specific tracking procedures,

If you purchased your merchandise from a Verlzon Wireless

Communications Store, please follow the Instructions below to

process your return:

« Customers who purchased their merchandise at a Vertzon Wireless

Communications Store should return/exchange their merchandise ata

Verizon Wireless Communications Store only,

Pack the merchandise including phane, charger, battery, instructions,

ete} inits ORIGINAL box.

All merchandise must be in like-new condition. The original customer

receipl must accampany all returns. Flease retain a copy of the receipt

for your records

Return the merchandise to any Verizon Witeless Commumicaticns Store.

* Returming your merchandise does not automatically terminate your service.
Cancellation of service can only be done at the reguest of the customer.

If you purchased your equipment from another retailer, the retaller’s

return policy applies.

.

Gift Card Returns

Gift Cards can be returned at a Verizon Wireless Communications Store
within 30 days of the date of purchase If accompanied by the original
receipt. If the Gift Card was purchased from the Venizon Wireless Online
Store, please visit your nearest Verizon Wireless Communications Stare o
process the return. The online store is unable to process Gift Card retums,

Exchange New Merchandise

Witkin 30 days of purchase of new merchandise, you may exchange
it one time. In order to make the exchange, return the merchandise
lincluding phone, charger, batlery, instructions, etc) in its ORIGINAL box.
Allmerchandise must be in like-new condition. Piease have your customer
receipt available as proof of purchase. A %35 restocking fee will apply. For
the Verizon Wireless Digital Vioice product, exchange will be permitted for
defective equipment only.

Shipping charges may apply to exchange merchandise sent to you by
Verizon Wiceless.

If you purchased your merchandise from the Verizon Wireless Online
Store or uurlhphumhamamalawhhmkuﬂng or Customer

Service Rep please the phone number
on your recelpt for add | details on g
your exchange.

If you purchased your hondiss from a Wiiral

Communications Store, please contact the store lor additional
Information on completing your exchange.

If you purchased your handise from th ler, the
retaller’s exchange policy applies.

Device Exchange Program

If you have any questions about activating or returning your device,
Just contact Verizon Wireless tolkree at 1.866.406.5154 from ancther
phone We'll diagnose the issue with you right over the shone. If we can't
resolve the problem while you're on the line and the problem is caused
by a manufactuning defect within the first year you own the device, we'll
send you a certified llke-new replacement ieither a like unit or cne of
comparable quality) right to your deer at no cost to you.

I you call us after the retumn and exchange perlod, the device you recelve
may be reconditioned equipment. Certified like-new replacemant devices
will carry the remaining warranty period from the original device, or 90
days, whichever is grmer

I the original one-year warranty period has expired, Verizon Wireless will
assess a fee IF you wish to replace a defective device due to electrical
malfunction or manufacturer defect. The fee for certified like-new
replacement devices after ene year frem eriginal purchase is *50. You
30 days from the date of activation anewdﬂhmomllln
Extended Warranty, which p Jes ¢ for o
device fallures due to electrical or mechanical mllfumlbn. o Total
Equipment Coverage. There Is no fee to replace a defective device
Iif you are lled In Total E [

Devices subjecied 1o neglect, misuse, liquid damage, unreasonable wear
and tear, and the lke are not elig! ’o'awmum or exchange program.
This program does not cover devices on Frepaid Accounts or lost or
stolen devices.

These policies do not kimit or aupe'sede any ¢ ex-st rug 'nanufacturers
atranties. This prog may be T *or
“service contract” In certaln states. In these :tmn. plnll mhrm the
Extended Limited Warranty or Service Contract section for full detalls.

When returning merchandise, don't forget to:

: Cancel your service by contacting Customer Service at the
phone number on your receipt.

| Pack the merchandise in its original box and shipping carton.

o
] Include the original customer recelpt and retain a copy for
your records,

O

g

Complete the prepaid, pre-addressed return-shipping label and
affix it to the outside of the shipping carton.

Retain a copy of the shipping label as proof of shipment.

Be sure to follow all the steps above to ensure you recelve credit for
your returned items.

Extended Limited Warranty
or Service Contract

(Important Information for Customers Who
Enroll in the Extended Limited Warranty or
Service Contract)

1. Service Contract or Extended Limited Warranty:

IF YOU PURCHASED YOUR DEVICE, AS STATEC ON THE RECEIPT, IN
ALABAMA, CALIFORNIA, HAWAIL KENTUCKY, ILLINOIS, NEVADA, NEW
YORK, OKLAHOMA, OREGON, SOUTH CAROLINA, TEXAS, VERMONT,
WASHINGTON OR WYOMING, THIS DOCUMENT IS A SERVICE CONTRACT.
OTHERWISE, IT IS AN EXTENDED LIMITED WARRANTY.

IL Fee: “ou will be billed a monthly charge in the amount of 1%, in
advance, to receive this Warranty or Service Contract. If you purchase this
protection as a part of the Verzon Wireless Tatal Equipment Coverage
package, you will be billed *1% (Advanced Devices) or *1¥ (Phones). The
fee is based on your equipment protection program and/or price plan
I, during the term of this agreement, you change your price plan or
protection program, the fee may be increased.

11l What This Agreement Covers:
A COVERAGE IF ITIS AN EXTENDED LIMITED WARRANTY:

1. Werzon Wireless warrants your Indmidually owned wirelsss
device [hereinafter the “Product’) against defects in material and
warkmanship under normal use and service. THIS WARRANTY COVERS
THE WIRELESS DEVICE ONLY AND NOT ITS ACCESSORIES CR BATTERY,
INCLUDING THOSE CONTAINED WITHIN THE ORIGINAL PACKAGE.

2. At its option, Verizon Wireless will replace the Product during the
warranity penad at no charge, as long as you return it in accordance
with the terms of this Warranty to a Venizon Wireless Communications
Store of other location specified by Verizon Wireless The replacement
device may be a new or reconditioned device of equal or comparable
wvalue ta the Product. Non-original manufacturer’s parts may be used
in reconditioned devices. All Products returned to Verzon Wireless
shall become the property of Vierizon Wireless

COVERAGE IF IT15 A SERVICE CONTRACT:

w

If there is a defect (including pre-existing) In the materlal and/or
workmanship of your individually owned wireless device (hereinafter
the “Product, and the Preduct has been subject enly to normal use
and service Verizon Wireless agrees to replace the Product at no charge,
as long as you feturn it in accordance with the terms of this Service
Contract o aVerizonWireless Communications Store or another location
specified by Verizon Wireless, The replacement device may be a new
o reconditioned device of equal or comparable value o the Product
Ner-oniginal manufacturer's parts may be used in reconditioned
devices. All Products replaced by Verizon Wireless shall become the
-wt-p: 1y of Verizon Wireless, THIS SERVICE CONTRACT COVERS THE
WIRI DEVICE ONLY AND NOT ITS A\_CFSSGH.I.S CR BATTERY,
INCLUDING THOSE CONTAINED WITHIN THE ORIGINAL PACKAGE.

I\f What This Warranty or Service Contract Does Not Cover:
A Defects or damage resulling from use of the Product in other than its
normal and customary manner;

W

Defects or damage from misuse, accident of neglect;

C. Defects or damage from improper testing, operation, maintenance,
installation, adjusiment o any alteration or modification of any kind;

o

Breakage or damage to antennas unless caused directly by aefects in
material or werkmanship;

E. Products gisassembled of repaired in such a manner as (o adversely
affect perf 'ce of prevent adeq) inspection and testing 1o

werlfy any warranty claim;

F. Products with labels remaved cr ilegible serial numbers;

G. Defects or damage due to spills of or immersion In food or liquid;

x

. Scratches onall plastic surfaces and externally exposed parts resulting
from normal use; and/or

L Damzge resulting from normal wear and tear,

verizonwireless.com
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V. How Long This Warranty or Service Contract Lasts:
Verizon Wireless will provide the warranties or benefits, described in
Paragraph Ill, for as lang as you subscribe to this program, from the date
you activate service or for the duration of your continuous active service
with Verizon Wireless using the Praduct, whichever is less. Activation will
be deemed Lo be no [ater than fifteen (15) days from the date of delivery
of the Product to you, the owner,

Vi. How to Get Your Replacement Device Under This
Agreement: To recelve your replacement device, prasent your Product
to any Merizon Wireless Communications Store, along with your bill of
sale or comparable substitute preef of sale, If you are enrolled in either
the Extended Warmranty or the Total Eguipment Coverage program, call
1.866.406.5154 ((oll fiee from 2 langline phone) and we'll dlagnose the
issue with you right over the phone. You may alse visit any Verizon Wireless
store to diagnase and address the problem with your wireless device.

VIl Your Obligations Under This Warranty or Service
Contract: You must use the Praduct in a normal way, you must protect
against further damage to the Product if there 1s a covered defect; you
must follow the Praduct’s instruction manual

VIIL How and When You or We May Terminate This

Warranty or Service Contract:

A Subject 1o Paragraph VIILB, we may terminate this Warranty of Service
Conlract af any time, You may terminate this Warranty or Service
Contract at any time, if your wireless service with Verizon Wirelpes
Is terminated or expires for any reasen, you will be desmed 1o have
terminated this Warranty or Service Contract. If you or Verlzon Wireless
terminate this Watranty or Service Contiact more than thirty (30)
days after receiving this Warranty or Service Contract, you will receive
a prerated refund of your menthly fee for this Warranty or Service
Contract, as apelicable.

B For residents of Georga, this Service Contract can only be rerminated
by Verizon Wireless for fraud, materlal misrepresentation or your
fallure 1o pay ameunts due hareunder For tesidents of Nevada,
Verizon Witeless may not terminate this Service Contract before the
expiration of the agreed term, if the Service Contract has been in
effect far seventy (70) days, except if you. (1} fall to pay an amount
when due; (2} cornmit fraud or make a material misrepresentation in
obtatning this Service Cantract, of in presenting a claim; or (3) perform
any act of omission or violate any cordition of this Service Centract,
after the effective date of this Service Conidract that substantizlly and
materially increases the service required under this Service Contract
Cancellation of this Service Contract by Verizon Wireless will be
effective fifteen {i5) days after you receive the notice of canceRation,

al

. IFwithin thirty (30) days of receiving this Warranty or Service Contract
you wish to cancel service and you have not made a claim under this
Warmanty or Service Contract, simply notify Verizon Wireless and we
will refund all fees paid up to the date of termination,

N IF YOU CANCEL AS DESCRIBED IN THE IMMEDIATELY PRECEDING
PARAGRAPH, VERIZON WIRELESS MUST PROVIDE YOU WITH A FLILL
REFUND NO LATER THAN THIRTY (30} DAYS AFTER YOU NOTIFY
VERIZON WIRELESS THAT YOU WISH TO CANCEL THIS WARRANTY
OR SERVICE CONTRACT. IF VERIZON WIRELESS DOES NOT REFUND
YOUR MOMNEY DURING THIS TIME PERICD, YOU ARE ENTITLED TO
RECENE A RCFUND IN THE AMOUNT OF WHAT YOU PAID, PLUS AN
EXTRA TEN PERCENT (10%) FOR EACH MONTH IN WHICH YOUR
MONEY IS NOT REFUNDED.

IX. Other Conditions:

A ThisWarranty or Service Contract is extended to the original subscriber
buyer only and may not be assigned or transferred 1o subsequent
subscriber huyers. This is Verizon Wireless' complete Warranty or
Service Contract for your Producl Verizon Wireless assumes no
obligzbion or liability for additions or modifications to this Warranty
aor Service Contract unless made in writing and signed by an officer of
Verizon Wireless, If this document is a Warranty, Yerizon Wireless does
notwarrant the Installation, maintenance of sefvice of the equipment,
accessories, batteries or parts.

B Verizon Wireless cannot be responsible in any way undet this Warmanty
or Service Contract lor any ancillary equipment attached 1o or used
in conmection with the Product, or for operation of the Product with
any ancillary equipment. All such equipment 15 expressly excluded
fromn this Warranty or Service Contract Furthermore, Verizon Wirelass
cannot be responsible for any camage 1o the Preduct resulting from
the use of ancillary equipment not furnished by Varizon Wireless for
wse with individually owned equipment.

1.800.2 JOIN IN

C. When the Product Is used in conjunction with ancillary or peripheral
equipment nat furnished byVerizon Wireless, Verizon Wireless does not
warrant and shall not supply service In connection with the operation
of the Product/periphersl combination, and Verizon Wireless will
honar ne warranty af service claim where the Product Is used in such
3 fon and it 1s d by Verizon Wireless that there is
no fault with the Preduct. Verizon Wireless specifically disclaims any
respansibility for any damage caused in any way by the use of product
accessorles and peripherals (specific examples ‘nclude, but are not
limited 1o, batteries, chargers, adapters and power suppliest when such
accessaries and peripherals are not furnished by Verizon Wireless,

X. General Provisions I This Is a Warranty:

A. This Warranty sets ferth our responsibilities regarding the Product
Replacemen: of the Praduct, as described hereln, is your exclusive
remnedy. THIS WARRANTY |5 GIVEN IN LIEL OF ALL OTHER EXPRESS
WARRANTIES.  IMPLIED  WARRANTIES, INCLUDING  WITHOUT
LIMITATION, IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PUSFOSE, ARE LIMITED TO THE DURATION
OF THIS LIMITED WARRANTY. FURTHER, NO WARRANTY IS MADE AS
TO COVERAGE, AVAILABILITY OR GRADE OF SERVICE PROVIDED BY
VERIZON WIRELESS.

B. IN NO EVENT SHALL VERIZON WIRELESS BE LIABLE FOR DAMAGES
N EXCESS OF THE PURCHASE PRICE OF THE PRODUCT, FOR ANY
LOSS OF LSE, LOSS OF TIME, INCONVENIENCE, COMMERCIAL LOSS,
LOST PROFITS OR SAVINGS OR CTHER INCIDENTAL SPECIAL, OR
CONSEQUENTIAL DAMAGES OR PUNITIVE DAMAGES OR ATTORMEYS
FEES ARISING OUT OF THE USE OR INABILITY TO USE SUCH PRODUCT,
TO THE FULL EXTENT SUCH MAY BE DISCLAIMED BY LAW.

C SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR LIMITATIONS
ON HOW LONG AN IMPLIED WARRANTY LASTS, 50 THE ABOVE
LIMITATIONS OR EXCLUSIONS MAY NOT ARPLY TO YOU.,

XI. General Provisions 1f This s a Service Contract:

A This Service Contract sets forth our responsibilities regarding the
Product Replacement of the Preduct, as described hereln, is your
exclusive remedy. THIS DOCUMENT 1S NOT AWARRANTY.

. Dbligations of Verizon Wireless under this Service Contract are backed
by the full faith and credit of Verizon Wireless.

XIl. Other Rights:
A This Warranty or Service Contract gives you specific lagal rights. You
may have additlonal rights that vary from state to state,

=

Residents of Geergla and Kentucky may file a claim with Federal
Insurance Co, 15 Mountain View Road, Warren, NJ 07059, directly
1 Verizon Wireless does not honer your claim within skety (60} days
after you filed your oroof of loss. Residents of Connecticut may file
a clalm with Balboa Insurance Company, Suite 200, 3349 Michekeon
Drive, Irvine, CA 92612-8893 directly ifVerizon Wirsless fails to perform
according Lo the terms hereof

n

Resolution of Disputes for Connecticut Residents Only: Any disputes
between Verizon Wireless and residents of Connecticut arising under
this Warranty shall be ceclded by an arbitration process. A written
cormplaint containing a description of the dispute, the purchase price,
the cost of the repair of the Product and a copy of the warranty farm
can be malled to: State of Connecticut, Insurance Department, PO,
Bex 816, Hartford, CT 06142-0816, Attn: Consumer Affairs

D Defective eguipment must be returned or holder will be subject 1o
a non-raturn fee equal To the cost of the nonpromotion retail price.
Subject to equipment availabllity at time of precessing. Customer
agrees to “like”device if same model is no longer available.

SELLER
(Entity Financially and Legally Obligated to Perform Service)

Werizon Wireless Services, LLC
One Verizon Way
Basking Ridge, NJ 07920-1097

Friends&Family®

Connect more. Spend less.

Get unlimited calling to
your top 10 numbers on
any network and to our
more than 80 million
customers. And
the best partis
you won't use a
single minute.

3 easy ways
to sign up!

Online:
To leg in or set up an account, visit
verize irel com/i izon.In

the Overview tab, under Introducing
Friends & Family, click on Manage.
On the next screen, click on Activate
My Friends & Family.

From your handset:

Go to Mobile Web and select Verizon
Services. Then click on My Verizon and
then Friends & Family.

Automated phone system:

Dial 1.800.922.0204 or @3 @ @ ©@
ED. Follow the prompts for

Friends & Family.

| Pick 5 Friends
| Nationwide Single-Line Plans with 900+ Anytime Minutes

| “Friénd
1
| 2
I 3
| 4
5

Pick 10 Friends
Nationwide Family SharePlan® Lines with 1400+ Anytime Minutes

I ()
7 ()
I 8 () -
|9 ()

)

| 10
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Why Choose Verizon Wireless?

We provide America’s Largest and Most Reliable Wireless Network.
Make calls, send emails and download files on America’s Largest and Most Reliable Wireless Network.

We rank #1 in customer loyalty.
More people choose and stay with Verizon Wireless than any other wireless brand.

Worry Free Guarantee®
Our Waorry Free Guarantee gives you peace of mind. No wireless provider stands behind you like Verizon Wireless.

We offer the hottest entertainment and devices.
Get V CAST Mobile TV; V CAST Music with Rhapsady®; V CAST Media Manager; hot new games; Text, Picture, Video and
Instant Messaging; Ringtones and Ringback Tones; cool devices like DROID by Motorola; great accessories and more!

Mobile to Mobile Calling
Join the Verizon Wireless Mobile to Mobile Calling Family. Over 80 million strong. Included on Verizon Wireless Nationwide
Plans starting at *39°° and higher (from within the Nationwide Rate and Coverage Area).

Friends & Family
Get unlimited calling to the people you call most ~ even if they're on landlines or other wireless networks. Choose up to
5 numbers for individual plans and up to 10 numbers for family plans!

We travel with you, around the corner and around the globe.
With Global Services from Verizon Wireless, you get voice service in more than 220 and data service in more than 185
international destinations, with 3G service in more than 75. So whenever you go, we'll be there to keep you connected.

We're not 100% satisfied unless you are. Please let us know what you think.
Al Verizon Wireless, we really value your opinion. Visit verizonwirelesssurvey.com and tell us how we're doing.

Networt cetads 2t verizonhwireless.com. Lovally tlaim based v mare people cheasing Lo use the Verizen Wineless hand svery day and nabiesal publlcly availacle chum [cstamer Lomover) pescestages.

verizonwireless
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ireless

Your Guide

Latest phones, plans, pricing and more

Get Closer

Keep your Friends & Family
connected with plans that fit
your life and your budget.

Mobile Intelligence
It's the next generation
of smartphone. Just
wait until you see all
the things DROID does.

m
FREE How-To
Wallet Card



are. \/oice-recognizing.

it's \ocation-aw .
d multitasking.

-mashing an
|t can connec ou to anyone of

anything atbrea
than a phon

kneck speed.
e.lt'sa DROID.

\t's more

v -
eri on | Google

ve ;
el izunwireless.com/droidd
ioes

Inaworld of doesn't

Do




£~

Worry Free Guarantee’

No wireless provider stands behind you like Verizon Wireless.

As a Verizon Wireless Customer:

You'll enjoy America’s Largest and Most Reliable Wireless N k.
We test and imprave our network every day so you get the best service on America's Largest and
Most Reliable Voice and 3G Data Network.

You can change your Plan at any time with no fee or contract extension.*
As your needs change, you can move to any current plan without paying a fee or extending
your contract.

You'll get our 30-day Satisfaction Guarantee.'
At Verizon Wireless, we stand behind our service. If you're not completely satisfied, you can

return your device and cancel service within 30 days of activation and pay no early termination fee.

You can get a free device every two years with New Every Two®.'

Sign up for a two-year plan of at least *34* and gualify for a free device, up to *30 or !50 in value
depending on your Plan, with a two-year contract renewal. You can also transfer your New Every
Two credit to another line on your account.

You'll enjoy exceptional customer service with our team of certified wireless experts.
We're here to help when and how you need it. Come into any Communications Store or call us
or go online for 24/7 assistance.

For complete details on Worry Free Guarantee and New Every Two, see page 48 in the Important
Information section.

"Some plans 2re available oady with speciic squpment. Aeceplance of 3 promotion may require & new ene-or twe-year agreement. (ustomer will e banited 1o two plan changes per billing cycle.
"Retuam policies mazy vary and Kew Every Fwo redemptions may not be avadable at Verizon Wireless authoized agents. Yoor Kew Every Tivo discount ' apphed o the 1wo-year discouned refail price

ofa new device.

1.800.2 JOIN IN
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Take the Internet.
Leave the bulk.

Lightweight and inexpensive, a netbook combines the
connectivity of a laptop with the mobility of a phone.

A new way to connect

The latest netbooks from Verizon Wireless have America's Largest and
Most Reliable 3G Network built in. Vierizon Wireless netbooks give you
access 10 all the Internet has to offer — at a fraction of the size and cost
of a laptop. Youll want to take one with you everywhere - and you can.

Fast times on the web

With Mobile Broadband and 2 netbaok from Verizon Wireless, you geta
high-spead connection to the web that you can count on. Check emall,
browse the Intemet and send instant messages with a full QWERTY
keyboard and a screen that feels like a laprop. But, welghing in at just a
few pounds and measuring an inch thick, your new netbock can g
just about anywhere. And since its less than the price of most Iapmps.
you'll have maore money 1o spend when you get there, 100,

Maximum mobility

Your netbeok, paired with Mobile Broadband, gives you speed and
access o Amenica’s Largest and Most Reliable 3G Network, covering
more than 280 mellion people in 264 major metropolitan areas and
269 primary airports in the United States.

Visit verl. fireless.com/netbooks for details.

*To get the full benefits of raaming gobally outside the 115 on G5
netwerks, you mist ensure that 2 SIM card is installed inyour
netbonk and thar you've subszribed b 2 glabal plan o featune

The latest phones, devices & accessories from Verizon Wireless | Pages 6-11

The real deal

Get anew netbook and get a big discount
when you sign up for a one- or two-year
Mabile Broadband lobalAccess plan.
Several options are avallable, from a basic
to a global plan® that travels with you
around the werld, And with a one-year
rmanufacturer’s warranty, your nethook
comes with peace of mind built in,

Additlonal Information

vard pricing information,

Body Glove Vehicle & Wall Baody Glove Slesve
Netbook Sleeve Charger Comba Kit with Handles
&

Smartphones 6
Get advanced capabilities with
our newest smaitphenes.

Multimedia Devices 8

Find phones that do more than
Just make calls. You can take
pictures, play music, surf

the web and more.

Keeplng It Simple 10

Get just the features you need.
These phones let you call

with no frills and no fuss.

MIFI™ 2200 Intelligent
Mobile Hotspot 11
Share your Mobile
Broadband connection.

varizonwiraless.com



Smartphones

Stay connected.
Stay productive.
Stay ahead.

Coming soon!
DROID ERIS by HTC
Androld
Emall andWeb
for Smartphone
v
R A
v
Virtual and QWERTY Wirtual
S.0-megaphoel 5.0-megapoel
:: " < .
Specifications o s 512 M3/ 512 MB/
" Flagh/RAM M) S
ll_W'T. 256 MB RAM 288 ME RAM
et 1668 1668

(pre-installed
8 GB microSD card)

{pre-installes
16 GB microSD card)

@

Bose” Mobile

Multimedia Docking
Station OneEar Headsat

New! BlackEerry*
Storma™
BlackBesry Device Softwaee va.0

Ernail and Web for BlackBemy/
ElobalErmall

WVirtual
31.2-megapiel
v

256 ME/256 ME RAM
[2 GB onboard memory)

668
[pre-installed
16 GB microSD card)

Holster & Rear Cover

I . r

Coming soon! BlackBarry* Coming soon! HTC
Tour™ New! BlackBerry® Curve™ Peari™ Flip 8230 HTC Imagic™ Ozone™
e suples st
y a . Winch Bl ES cloows Micbile® 6.5
v V. ackBamy Vs Y Professional Standard
Ermall and Web for BlackBerry/ Ernail arcd Web Emall ancWeb Ermall and Web o Erriall srecd Web for S iy
GlobalErail for BlackBarmy For BlackBerry GlobalEmail GlobalEmal
s - - 4 ¥
s d v -
- + - o ¥
Rew A Rew.0) Rev.0 Rev. A R A
- s - s v
«' ¥ v v L4
Domestic and Global Domestc Domestic Domestic and Global Domestic and Global
CWERTY QWERTY SureType Virtual QWERTY
3.2-megapixel 2 0-megaphoel 20-megapleel S0-megapirel 2.0-megapheel
v v v v %
256 MBS 256 MBS 128 M8/ 512m8/ 156 MBS
255 MB AAM 128 MB RAM 54 MB RAM 88 ME RAM 192 M8 RAM
16G3
[pre-installed 1668 1668 16G8 16 GB
2 GB micraSD card)
Body Glove Memory Cards Memory Cards Maotorola H525 Silicone Covers
Snap-On Cover Bluetooth Headset

“Adomtional chasges may apply when wing cerlain capabiliies

"ich Mobile Asmadband Coaect de [0 Ret. A~capable, you tan expect downkad speeds of S00-1400 Kbps and upload speds of 00800 Kbps. Wiih Mobike Broadband Connect devices thal are
ot EV-D0 Rev. A-capabde, you can expect downaad speeds. of 400700 Khps sad upload speeds of 65080 Kps VL Wanager reguired; viit vzam.nel

*Verizon Wireless Prepand customers cannat use their Prepaid account fir ¥ CAST Mus with Rhapsody™ monthly subzenption service, Bet they can sign up o rhapsody.com with & credit caad and 5ync music b theis
subscrption-tapet or subseription-capable MP3 player Subject ta ¥ CAST Music with Rhagsudy™ staadand terms and conditions available at Btmd

 Full enparate syne vl available

1.800.2 JOIN IN

Fhones subject 1o availabiity. Sebection may vary, Acoessories may vary by device madel
hagsody and the Rhagsody logo are Irademarks and segislered ademarks of Reallstworks, Inc
DRDID 5 trademark of Lucasfilm Lod. and 1is related companies. Used mader licerse,

verlzonwireless.com




Multimedia Devices

"
Your friends.
.
Your entertainment.
Your life. ‘
Coming soon! CASIO. Nokia 7705 Samsung
LG Chocolate® TOUCH EXILIM Twist™ Renown™
ke uppbes st}
y - s ' v ¥
' v " ¥ ’ v
& v v v ¥ v
o ¥ w - b v
Comasfic Domestic Domastic Domestic Domestic Darnestc
4 ¥ 4 < ¥ ¥
v v v v v v
HTML browser HTML browser HTML browses s < <
5 b4 - v
v s s ’
Virtual Keypad QWERTY GWERTY Keypad QWERTY
v “ 4 s f ¥
32-megapel S 1-megapse] 3 pemegapbiel 20-megapheel L0-megapxel 20-rmegapboe]
1 GB of internal memony FulHfledged digital camen; Unicue swivel
declicated for music {actual mests miltary specs form Facton with QWERTY B Dashboard, TT:::\:P"“ = Ouchcrey
formatted capacity s less), B10F standlards for wat, keyboard, habitat mode, c; e Quad Band-capatle, g w’“:"
touchscreen, FM radio, shock and dust contactlight fing, D-apbl Glcbal Ready™ sencicons, symbels i
City ID—capable Dashboard-capable City ID=capabie ay ¥
'\ )
e By ')-
Body Glove Pouch Snap-0n Plartronics Voyager® Pro Motorola H790
Side Pouch Covers Bluetooth Headset Bluetooth Headset
* Addtional charges may apply when LSINg ceriain czpabiies ’
"fermonWirekess Prpad customers cannol use their Prepaid account for¥ CAST Masic with Rhapndy™ monthly subserition sarice, but they can sign up on rhapsedy com with a erede card 2nd syne mesic 1o their Fhones subject o avslabibty. Selectien may vary. Azcessaries may vary by device mocel
Rhaprsody and the Rhaceody |oga ane trademarks and irghtered trademarks of Realietworks, Ine

Subseriphnn-capable device of sutscriprinn-apable MF3 player Subgect 1oV CAST Misc with hapsody™ standaed 1rms and conditions anadable 2 support vrw. comdtermsy products/music him|

1.800.2 JOIN IN
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Keeping It Simple

No frills,
No fuss.
No problem.

Capabilities®
- dadd

Teet, Picture and Vioice

Features ; : Keypad

1 GA ofintemal
Sl form factor,
foximiic VI Mawgator—capatle
factual formanied
capadity s less)

- B

Bose® Mobile Motorola
In-Ear Headuet Bluetooth Speaker

Recommended
Accessories

Escapade™ Razzie™

Subscriptionand PC

= = downloads only
v v
Dommestic Domestic Damestic

Text, PictureandVoice  Tert, Picture andVolce T, Picture and Voice
o L ¥
- ¥ -
v o -
Keypad Keypad CWERTY
- = 4
1 Lemegap 13-megapicel
= . v
Urigue swvel

QuadBand-capable,  tilting bar design with

e S G
with pre-installed onone side and

3 SIM card rusic player

on the ather

Silicone Side Privacy
Cavers Pouch Protector

* hdditeoral charoes may apply when using cerizin capabiities

Vtenzen Wiskess Frepasd stomers. canned ise thair Prepaid accousd for'¥ CAST Music with Rhagsndy™ monthly subscriprana service, but they can wgn 1 on thapsady.com with 2 oot cand 20 sync music i ther

subsariplion-capable device o1 sobscription-capable MET player Subject to'¥ CAST Music with Rhapsedy™ standaed terms and condilinns svailadle al suppart html
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Be your own hotspot with MiFi.

Five devices, one mobile 3G connection. Only with MiFi.*

Put Wi-Fi where you are with the portable Verizon Wireless MiFi™ 2200 Intelligent
Mebile Hotspot. You can use Mobile Broadband to connect up to five Wi-Fi-enabled
devices® in remote places. In addition to netbooks and notebooks, MiFi also works
with cameras, FDAs, portable gaming systems and MP3/mediz players

Features Include: [}

« Standard Wi-Fi security protocoks + USB cable mode

« Removable battery «Internal antenna
Visit less.c bllehotspot for details,
Additional Infarmation

Eor Mabile Bioa

How It Works

MiFi makes you the center of attention,
with your own portable, wireless Wi-Fi

hotspat. But how does it do it? From

anywhere within the Mobile Broadband
coverage area, MiFi can et you access our
refiable wirsless broadband connection.

In Wi-Fl mode:

Connect up to five Wi-Fi-enabled
devices at once. Use the lithium-ian
battery for up o four hours {40 hours
standy) or plug the device directly
into an outlet.

In USB mode:

Connect the MiFi device to your
notebook via the included USB
cable to use it as a modem.

* Moi s a trademark of Nowate
When muliiple users 2 cen g
Hotspot, all their data usage will be aggregated and applied 1o
the Mobile Beoadband cestomer's monthly, weekly or daly
allowance. Prepakd Mebiie Broadband customers wha reach
their tata allewance emit will need o puschase anather
seaen thraugh VT Acness® Manaoer

Verizon Wireless MIFI™ 2200
Intelligent Mobile Hotspot

n
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Unlimited Unlimited Unlimited

< & Mobile to Mobile Calling Messaging
to more than 80 million to any 10 numbers with Text, Picture, Video and
Verizon Wireless customers. on any network Voice Messaging to anyone

I h e b est va ' u e \ IF?:;Z:I:'FT;?!}" on-any networkinthels, Plans, pncing & options that are right for you | Pages 14-31

i i Unlimited Natlonwide Plans 14
n IrE|ess. Night & Weekend | 50 ¥hccoitoursatonmice

. / calling to any number Plans with Unlimit ed Mobq'lg N
Your perfect plan starts with e e

Data Packages 16
Emall, web and more -
at prices that fit your life,

America’s Largest and Most
Reliable Wireless Network.

Nationwide Plans Rate &
Coverage Area Map 18

Where to get America’s Largest and
| Most Rellable Wireless Network,

Get all the Unlimited features here, plus
i i * manthiy

add lines for just sgg :::m: e Nationwide Plus Canada &

Nationwlide Plus Mexico Plans 20

It's never been easier to keep in

touch across North America.

* After twa Nines for “115™ monthly access on a Naliomwide Select Famly ShasePlan.

Nationwide

65 Plus Plans 22
Convenient plans created
for custorners 65 and older,

Save even more with Friends & Family."

Galn an average of 490 minutes' of talk time per month and help
keep your family on budget with Friends & Family. Choose the 5 or 10
pecple you want to talk with the most,

Pick 5 friends
on Nationwide Single-Line Plans with 900+ Anytime Minutes.

Pick 10 friends

on Nationwide Family SharePlans with 1400+ Anytime Minutes.

Push to Talk 23
Connect with the
push of a button.

Prepaid Plans 24
Enjoy freedom of choice
and pay as you go.

Mobile Broadband Plans 26
' Take your office with you.

Global Services 28

We have options to

keep you connected in
hundreds of destinations.

| My Verizon 30
i | Take charge of your account —
: online or on your phone.

WVerlznn Wineess Natiomwide Famify SharePlan customers with Friends & Family us2 an average of
450 minimes g c28k with thelr Friends & Family numbers ach manth

12 1.800.2 JOIN IN

verizonwirsless.com 13
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Nationwide Plans

Pick the plan that fits your life and get Unlimited Mobile to Mobile

Calling with more than 80 million Verizon Wireless customers.

All Verizon Wireless Nationwide Plans include:
Unlimited Natlonal Moblle to Meblle Calling Minutes
Join the Verizon Wireless Mobile to Mobile Calling Farnily. Over 80 miillion strong

No Domestic Roaming or Long-Distance Charges
Coverage not avallable everywhere. Airtime charges apply.

Unlimited Night & Weekend MI

Mobile Web*

~
Save more with Friends & Family’

Choose the 5 or 10 people you want to talk with the most.

Plck 5 friends

on Natlonwlde Single-Line Plans with 900+ Anytime Minutes.
Pick 10 friends

on Nationwide Family SharePlans with 1400+ Anytime Minutes,

» Gain an average of 490 minutes’ of talk time per month.

k' Keep your family on budget with Friends & Family.

Other services:
Calling Features®

Basic Violce Mail with Message Waiting Indicator,’ Caller ID, Call Waiting,' 3-Way Calling.'

Call Forwarding' and No Answer/Busy Transfer,'

Text, Picture, Video and Volce Messaging

See pages 4041,

International Reaming/Global Services

Golng overseas? No worries, We offer voice service in more than 220 destinations.
See pages 26-25.

Additional Inlormaﬂun

eraices. For Addltional Plan lnfurmatinn, see page 48. For the Natiunwlde
map, see pages 18-19,

* Date package of 5" or highar, er Natiamwide Connect Plan, required (o Enbanced Mullimecsa Phones, AN Windows Mok, Pakm, ElackSerry and Android smarihanes iequive

ada aleature ol ' 29 of higher, o 2 dals Fin

0 Wireless Natjomwizie Family Sharef

h Friends & Family 52 ge ol 450 minutes [
‘lw avedable ' some arexs.

'ﬁrmcams Tl % even fynnsend the = teleghones

1.800.2 JOIN IN

w Friends & Famty aumibers each month

irtime apoles 1o m nsqr-rnn-.uk‘rxne. wireless phone. Vaice Mailbaoes notin) .al..‘r‘wllunwmﬂm cewill be canceled.

e

Nationwide Single-Line

Monthly e Per-Minut
Anytime SelectPlan Hate After
Minutes Vol Basle Plan Allowance
|~ Unfievites Messaging’. “Vokee talls
Monthly Access
450 5gm g% - 45
900 v 40
1250 v 15
Unlimited!
Data Sent 1"ME
or Recebved® ot per dala package)
Nationwide Family SharePlan®
o - i
Shared Per-Minute
Nonthly Rate After
nyt'hne
Mirites Allowance
700 - 45
1400 v 40
2100 v 8
3000 ondge s 25
Unlimited* “gg™
Each Additional Line 9" Rk Panor ¥
{up to 3} f99™ for !
Daka Sent HPMB
of Receved™ [o¢ pet dats package)
Jtnmxmlas... Ject ph ly. Comnect Pl o ﬂ- Inaemaioral lmummnm‘--i messaqe seeeived aad 25° per recipient per message
Sharel - fycuwehtoh Ene o Family Share the Select sen Premum tinchaded. Messaging s avasble from within the

Flan enly { hrm'w.armshlh- Whkess. Motz Ematl st be downbaded o your device
i G I Wowr % Mais Cenl iredlo
pabicalion, apply. Iy do nol download the application e il yeu

accept te download
d.-l:rcl,ym.rmﬂ o [mwlmbemm Irwumangrdems.mwl L nl
hew deviee. n
n Wlwltrlﬁ‘..-. Wy charge for M ..‘ltE:nnl.* mplicat [!)w
U -u your dese,

\'nmwwlma'n! n-\f-fmw«h,mw-xmh-umﬂﬂunl i) Tet, Factuee,
Video and Vioice Messaoes sent via emall [#) bstant Messages, and (i) Texl Messages with
customers of wireless cartiers a0 participal ing networks in Canads, Mesicp and Frerto Rice.

Hatlohal Enhaniced Services ate and Coverage Atea and b it avadable thruughost the
Betionwide Rate and Lnl'raq: hrea

* Hetionwide ligible fos any manthly

Friends & Family: Only ol A v d
Mh:uuw b iy D Wpumnmr%
o i o Weier Ml acorss rumd 10 and from othy v ar
mmmmmmwn-ﬂmﬂalwmmmnmmqumnm
& Family numbers, it b2y H
Friends & Famdy numbers el bl everywhere,

verizenwireless.com 15
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Do more with data.

Get email, the web, games, apps and more for your phone.

Data packages from Verizon Wireless open up a world of possibilities. You car get
more done and have mere fun with your phone, Check your emall, surf the welb

Data Features and Capabilities:

and download apps, games, Ringtones and more. Whatever your style, we've got Mobile Email* Email and Web for BIBCRBEITY

adata package that fi's your ilfe. Receive emals right on your phone Email and Web for Smartphone

Here's what you can do: et alerts when mew messages arrive and view plcture View email and surf the web on your BlackBerry device
attachments.! of smartphone

+ Download the latest games, apps, Singtones and more
based emall accounts, including
, Windows Live and Verizon.net

et-based emali accounts, Including = Works with popular Interner:
srrail®, Windows Live and Verizonnet,  Yahoo! Mail, ADL Mail, Gm,

» Works with popular Ini

»Browse the web whenever you want.
Yahoo!® Mall, AOL* Mall,

+Check email on the go. )
= Avallable in English and Spanish.!

Data Packages « Text EMAIL to 2777 (APPS] to get Mobile Emall, Email and Web for BlackBerry
Email and Web for Smartphone
thly Phones
_ : Service
Allowance I - Unlimited email and web
Monthly Access Allowance $ 99
i Mobile Email $5 + Feature added to 29
25M8B 9 50¢ N obile Emai T Nationwide Plans monthly charge
75 MB 199 30¢ s ata charges {For Mabioerwirke Plan ke Beacumes, e page 1)
Pay As You GO (it o Ervarcedbeneda Phobe) Mobile Web
Take the Intermet with you wherever you ge. Surf your favorite
1
Per-MB Rate ) . 1 sites right on your phone.
ot Get It Now/Media Center
Mﬂﬂthly Use Example YouGo g‘g? Download the latest applications - like games, Ringtones,
&'"/ME Ringback Tones and wallpager.
Maobile Web
(View approximately 100 pages) 30M8 . 30MB Keep track of your data usage.
| Tdas Dealls ata e U e, iali TA (83 A,
VZ Navigator (initial download) 20ME 20MB Find out row much data yoLfve used oy dieling #DATA (#3282 cpma Data Roaming
= Data sent or received in Canada s billed at *0.002 per KB or
PAC-MAN by Namco game DIME  03IMB Additional "I‘f"”"“"“"” SR oerhl, :
1 d out whic s 1L 2, per M
Tetris* game 0.3 M8 03 MB £ visit ver I /ph = Data sent or received In Mexico is billed at "0.005 per KB or
Spanish Translator 0.2 MB 02 Me 5" per MB.
Three Ringtones 06 MB 06MB Required Equipment
T * Motibe Emal i awailabde aaly In the Hatizral Enhanced Services Coverage Area and the + COMA BlaciBerry cevice of select smartphones with
otal Megabytes 70M8 70M8 e, P Veerizon Wirel=ss software required.

Verlzom Wirelews Prepaic Rate and Coverage Area and only on
i

{rounded up to the nearest MB) et will need o epl in b2 Mobile Email every month. The az plication will pet

By renew: Mot compatible with afl Ingemet service provider serince offerings =
Estimated Cost Haw om Cupperts upta 10 eimal accouets. Sed and receve phain-tert emads, with attathment VZAppZone _
_— tonr wdicate, ondy i Mabile ppl e tely Get move from your select BlackBerry device® or smartphone
i YU ALALBTIENT SN i . o Rin
*w"“[m,_"f::.':.:‘nz:il_.d:.::g:iT.[.':rku.,‘:':w;:r;[: 3 with VZAppZone. Have your game, Ringteng and other
o7 IAP-based connection 2 supported. application purchases billed directly to your account

The abowe examples are just sstimates, based on approzimate size Jssumpreies ! (umal, and viewing of attachiments are avail bl only on sehecl devices

Actuallle sizes 2nc user experiences willvary.  daabe oty on BlackBerry Cave BI30 or 2lackBemy Pearl Fap 8230, Visit il Ivzapp

1.800.2 JOIN IN verizonwireless.com 17
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America’s Largest and Most Reliable

Wireless Network

Making sure our more than 80 million customers stay connected is a big job.
But we're up to the task.

We do whatever it takes.
On average, we invest about *1 billicn
every 60 days in network improvements
that provide our customers with even
better voice and data services

We're always testing.
Real-life Test Men and Women crive

1 million miles a year, making 3 million
voice-call atternpts and more than

16 million data tests annually on our
network and other carrlers’ networks

Natlonwide Rate and
. Coverage Area

. Verizon Wireless
Prepaid Plans Rate
and Coverage Area

B Prepaid Roaming Rate
and Coverage Arca

E Canada Rate
and Coverage Area

. Mexico Rate
and Coverage Area

[[] Mo Coverage Area

—— -—

1.800.2 JOIN IN

Rate & Coverage Area Map

Vertzon Wireless Natlonwide,
Nationwide Plus Canada, Nationwide
Plus Mexico and Prepald Plans

Impaortant Map Information:

This map ks ot a guarantes of coverage snd may
contaln areas with no service. Thit map rellects s
demacnion of pec o ted and appiresemat widkes cowcrage
The cowerage aras shown do not guatniee wnace
avallabality and may inciude It akions weth bmited of ne
Cne e bt ot Thet gt Matly
Fartrrs, e hirine netwnek ragua ity your s s, beeran,

mmh..nw-m—m o,
depicred is based on thew rloma

ardwec 08 115 A0CLPACY
coveragelocator for sddmonal coverage o

\ Extras

Enhance your plan with
features that suit your life,

City Ip*

City 1D1s an enhanced Caller ID
application that automarically identifies
and displays the city and state for every
Incoming and outgoing call City IDis
preloaded on select devices and
includes more than 20,000 locations in
North America and 200 countries, Try It
free for 15 days, and then pay just 519
per month or an unlimited subscription
of 34% per line.

Natlonwide Messaging Plans

We have plans designed specifically for

our deaf or hard-of-hearing customers.

» Plans include Unlimited Messaging to
anyone on any network in the US.

- Rates start as low as *34" monthly access.

Visit aboutus.vzw.com/accessibility

411 Search™

Talk 1o a real person and get the

nformation you need.

+ Automatic call completion and text
message cf listing available.

» Send listing information directly
toVZ Navigator to get free driving
directions.’

1% per call, plus airtime and standard

Text Messaging charges

* ot compuarible wher incoming calk mitiate Calle: 1D Block

.nj oy available i mited anexs and o® specic devices.
will be prampted 12 buy the Ciry |0 appleation
thincoming call and on day 15 of the free 1vial
whe purchase [he *34™ oplion and then cancel
& credit fon the feature unless they
vice and tequest a credil.

City 1D will
conlact Cstom
"ot awailakle in same reas
*Pei-gall charge and avalabily of redt fof incavtect info-

maian for 411 Search may -Jrrwrrr',ul phore’s hannes
displays "Extendzd Metwark” or "Raming” Text charges
iy 3pply for 411 Seasch lext message, IMyn 12
Wengon Wireles P rr:sd cusTemer and receme ormecl
Indarmalion from 411 Search, call 411 immedialely to reqest
credhL Freference optiors may nal be aviskable i all aseas

* Mok available In 3l 2reas or 10 Venzon Wireless Prepaid
austemers (see vinavigator com/abeut. himl for detals).
Mot all bstings ave gvadable fordmving directinns.

W Naigated subscnplion rquired fos e,

verizonwireless.com
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Nationwide Plus Canada &
Nationwide Plus Mexico Plans

Your life doesn't stop at the border. Neither should your wireless plan.

Nationwide Plus Canada &

Nationwide Plus Canada Monthly Access

Nationwide Plus Mexico Monthly Access
Nationwide Plus Canada Plans
- Unlimitec National Mcbile to Mobile Calling Minutes while in the US,
(including Puerto Rico) ‘

* Unlimited Long Distance to the US. (including Puerto Rico) and Canada
(alrtime charges apply)

Monthly Anytime Minutes

= 1000 Night & Weekend Minutes in the US, and Canada : WA
* Mobile Web*

¥ Night & Weekend Minutes
Hagh boure: {Wos— ) 000 5 m =5 20 am
Werkend haum: | R00am. ~113%pm

Nationwide Plus Mexico* Plans
* Unlimited National Mobile to Mobile Calling Minutes while in the US.
(including Puerto Rico)

National Mobile to Mobile Calling Minutes

Per-Minute Rate After Allowance
» Unlimited Long Distance to the US. (including Puerto Rico) and Mexico

(afrtime charges apply) Data Sent or Received*®
+ 1000 Night & Weekend Minutes in the U5, and Mexico

« Mobile Web® Nationwide Plus Canada &

Get all the benefits of these plans, plus the cost savings and convenience of
Friends & Family. See page 14 for details. Friends & Family can be used only
while in the US, with other LS. phone numbers. (Pusrio Rico excluded )

Nationwide Pius Canada Monthly Access
for first two lines

Nationwide Plus Mexlce Monthly Access
for first two lines

Additional Information
Arwtin Shared Monthly Anytime Minutes

O L0veTac L 4
For Included Ieatures see page 'I-i
For Additional Plan Informatlon, see page 48, For
mare details, see the map on pages 18-19 and the
Important infermation and Additional Coverage
Map section in the back of this brochure.

Shared Night & Weekend Minutes
Sighs hovary: Moe—Filh 207 pn—5 S9am.
Werbrnd b (=ap) D00am =T pm

National Mobile to Mobile Calling Minutes

Per-Minute Rate After Allowance

* Data package ol 9™ or hugher, or Nationwide Comnegt Plan, required for Enbanced Mullimecia Phanes, A Windaws
Miobile, Falm, BlackBerry and Andsoid smartphanes recuime a data feature of 25 oa highes, or a data plan Data sen
wrrecemed in Canac i blled a0 “0.001/KE or 2%/ ME. Data sand or recetved In Mexico s billed a2 ‘0005 or 5% /M8,

" Flan tequines Intermational Diabng (1-Diaf) capability en your accomnt, which s sabject ta a minimiam paymesd histery.
Werizom Wireless will termiinate your service for geod caus fless thaa halfef your voice calls ever three consecutive
il cycles are from withan the Natoswade Rate and Coveszge Area

“Urdmiled Mobilz 1o Mobile Callng does not apply whae in Canada o Mexie,

Monthly Access Per Additional Line (up to 3)

Data Sent or Received*

1.800.2 JOIN IN

Nationwide Plus Mexico Single-Line

Ne roaming charges in the L.S. of long-distance charges in the U.S. and Canada on Natlonwide Plus Canada Plans;
noroaming or long-distance charges in the U.S. and Mexico on Natlonwide Plus Mexico Plans.

—--ﬂg

No roaming charges in the U.S. or long-distance charges in the L.5. and Canada on Nationwide ”UiCInIdI Plans;
no roaming or long-distance charges in the U.5. and Mexico on Nationwide Plus Mexico Plans.

1597 797 ggm Mg sem 219m
54 747 4m N1 e 2147
1350 2000 4000 6000

v v

1000

Unlimited*
45¢ L 35 25¢ 25° 20

M"MB
for perdata package)

Nationwide Plus Mexico Family SharePlan

89" 109" 129" 169%™ 2197 319%™

84 1047 247 1647 2147 3147

3000 4000 6000

v v

1000

Unlimited®
45¢ 40° 35¢ 25¢ 20 20¢
Add aLine *9™

NMMB
for per data pakage)

varlzonwirslast.com
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Nationwide 65 Plus Plans

With Verizon Wireless, you can keep it simple.

* Unlimited National Mobile to Mobile Calling Minutes
+ Available to customers 65 or older
* Mobile Web*

Samsu ng Knack™ jwhi: supphesfast)

The Samsung Knack is easy to use, with large, readable keys.
Just press one button 1o speed-dial the numbers vou cal
mast. And It's simple to set up the In Case of Emergency (ICE)
key with your top emergency contacts. It also comes with an
easy-charging desktop cradle.

Features 0
* Speakerphone

Dors st anply taserice

= Easy=to~read menu with large lettering

Capabilities*

+Text Messaging

Single-Line Two-Line

Nationwide 65 Plus Plan Plan®
Monthly Access 29" 59"
Monthly Anytime Minutes 200 -
Shared Monthly Anytime Minutes - 450

No Domestic Roaming or Long-Distance Charges.

Night & Weekend Minutes
Weght heurs: (Maa=Frf 901 pm =553 2m 500 -
Weekend heurs. (Sal=Sun} 1200 m=1159pm

Shared Night & Weekend Minutes

Nght hews: Mem=Fri] - 1000
Weeiend houry [Sal=4

National Mobile to Mobile

Calling Minutes Unlimited
Per-Minute Rate After Allowance 45°

Data Sent or Received® TME

for perdata package}

* [ta paciaqe of "9 or bogher, or Matiomwids Connect Plan, # Twn bnes marimum

required for Enhanced Mukimedia Prones. AllW indows - f ; s
Mohibe, Pabm, BlactBerry and Andraid smartphanes require Kok a adéma of Erom s,

a data feavure of *25™ o7 igher, ora data plan. Phanes subject to avadabiliy. Selection may vary.
* Additional charges may aooky when g eemain caoabilnies

1.800.2 JOIN IN

Do some fast talking.

No time to spare? Make your connections quick.

Push to Talk

Join Verizon Wireless, owner of the nation's largest
Push to Talk Netwerk coverage area, plus get America’s
Maost Reliable Vioice Network *

« Push one button to contact friends, family or other
Verizon Wireless Push to Talk customets.

+* Make or join a group call with as many as 50 par

+ See who's available for a Push to Talk call with Prasence.

+ Store up to 500 Individual and up to 100 group Push to Talk
contacts on your phone and online at pushtotalk vzw.com

+ Use one number, one device,

« Coast-to-coast coverage

Push to Talk

» Unlimited One-to-One Calling S

+ Unlimited Group Calling additional

+ Manage Contacts Online at monthly
pushtotalkvzw.com charge I

Push to Talt~capable phone s sequired Push o Tele may nol be available with all plass
Agditional tharget mey 3p7ly when using fe1tain capabildies. Phanes subject o availabibty.
Selection may vary, Yot avallable on Matiorwide Phe Canada and atorwide Flus Merio Plars

Additional Information
M

*Lasgest chaim bassed on companison of caniess’ mwnedlfprated coveage 20eas. Coverage vanes by service
and 1 rot availaile everywhen
See the Small Business Guide [0 Ihe Push o Tafk coverage map.

verlzonwlireless.com 23
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Prepaid Plans

Just pay on the days you use it.

» Expanded coverage area. See the map on pages 18-19 for details,

Prepaid Plans include the following features:

Unlimited Mobile to Mobile Calling
Connect with more than B0 million

International Services

Pay as you go = no matter where you go:

Get cool optional services
on all Prepaid Plans:

' I ~ i Page 17 Moblile Emall *6™ for 30 days
Variety of plans available to fit your Ifestyle and budget. Verizon Wireless customers on the Prepald. ntermational Voice Calling® of service
Unlimited Talk, Plus and Core Plans Each Addinonal Minute rate, plus the
+ Unlimited Nights and Weekends are included in the Prepald Plus Plan P e Page 34 Ringtones,’ Ringback Tones’
Domestic Picture, Video and following surcharges and MP3s
* New! Prepaid Mcbile Broadband is available. See pages 26-27 for more information. Voice Messaging « Puerto Rico: no extra charge.
25¢ per message sent (per recipient) = Menico: 10° per minute 1o landline Page35 VCAST Mu:': with
Prepaid or received, including Canada, Mexico rumbers, 25° per minute to wireless Rhapsody
Verizon Wireless Unlimited ~ Prepald Prepaid Prepaid and Puerto Rico. numbers. Page 38 VZ Navigator Just *2” per day
Prepaid Plans Talk Plus Core Basic Domestic Roaming « 26¢ per minute 1o Canada, Guam, {24-hour period).
20° per minute Ea(ltjan and the US.Virgin Islfands. Page 39 Moblle Web Surf the Intamet
Daily Access iy an days used) e e 99 411 Search? * #1 per minute to other available for 99¢ per day [24-hour period).
s i, plus airtime Fol focatons. Page 43 Games'
. r y Just *1*7 per call, plus airtime For more ) 'age am
T:R:‘e twq_ro_.bﬂe Calling Unlimited Unlimited Unlimited 25¢ Infarmation, please see page 19 International Text Messaglm;‘_
[ tznn Wireless ristnmers) el 25¢ per massage sent (per recipient)
. . s low as 1 per message received,
Night & Weekend Minutes : Manage your account ora :
et Unlimited  Unlimited 10 i on your phone: depending onyour Plan CAST
- . pertext My Verizon lets you view your account  International Picture
E:;:kﬁsgmc nal Minute Unlimited 5t 10 message balance, make a payment, find a and Video Messaging®
payment location, sign up for Auto 50° per message sent (per recipient)
Text Messaging Rates " o 10¢ 3 Pay, manage your features and more. and 25° per message to receive with
[per message sent {per reogeent) and recenved] participanng carriers.
R——— International Roaming®
No airtime of data charges apply Vaoice calling and text messaging
Messaging Bundles are avallable when roaming
Unlimited Text, Picture & Video Messages Balance:$5.10 Pmi Dt 1paspe | niemationally See page 45 for
pricing and details.

s per  —.  Unlimited Mobile to 250
10 month =  Mobile Messaging + additional messages*

with maore than 80 milllon Verizon Wireless customers

$2 0, =  Uniimited Messaging®
month == ¢ anyone on any network in the U.S.

* Additional and Linkmised Messagrs apoly when sending and receiing (1] Istant Messages, Tert Alerts, and Pictuse and Vides Messaging P

;[0 Messages wit

Addllju nal Informatlon

curstomers in the Linted States or particmating netwet t;nfmda.w’ o and Puerto Race: or (i) via email Unbeined Messages aka rthcrm\wam- Messages with Verizan Wirless
!l,'ill:'r.-n For Addinional Messages, overage Messaning rates delaul to thuse of your Plan. Fremium Messageeg prgrams and Itemational Mesaging not induded

Unbamitzd Cafteg, M:bﬂmm*’wvemwv; i ¥erizon Wireless Customens, Mgt Minudes, Weekend Minetes and Ezch Additional Minute rates are for domesti calls/messges from

2, Might Misstes are from %00 o, 1o 55, ules ane fram 1300 2.m. Safurday 1o T1:59 pm, Sunday. Messaging Rates
.'N Tt oMW the LS o the S G, Mexco and Puero ico A niveupte 25 may apcly. Once anttvated, account balance wall eagier
pa-mnrar n 50 days, whichever is longer. Domestic Long Distance inclided, Domestic Roaming Per-Minute Rate s 20°. Detalled Billing and Prembum Volee Mail are nat avalacle
on Vengnn Wirebess Preaid Plas. Payment expwatigas ange 3p plied te Ihe acosunt: 15— 297 Tor 30 days; 303747 for 50 days; “75-"90™ for 180 days; 100 0r more for 365 days.

'1\‘|:1(t e the Verizon Wineless Prepad Rate and Coverage Area, 417 Seare mates, auomatic connection and enhanced services may vary,
* Locations and r21es subject ko change witho ot natice. Unmied Calling and Messagng Buadles, and Night, W'cln-rjv il 1o Mak e Minutes o nol 2pply 1o Internat :raISmr.ts Ficture and
Viden Messagingand data services and leatines pot vaable when Roaming. Intemational Roammg ceverage snly

ftsand s
1 \rnfhmuu{ny not be awalbable at all imes. Fot detaiks oa insemmat Iml“m\'f'xMH'I-ﬁ"‘-Iar'ilM\nl'lcralmawlrn.mnvlmnwlrebu um‘plmld
* dditional chargts apply.

"Vouce Mad s requirzd [o2 use of Ringdack Tones.

*Weruren Wreless Mepastt ustomeers are vl eligible for V CAST Music with Riapsedy™ monLhly subsciipdion service, bt they can sign up with a credd card on rhapsody.Comand syne music ta theh
substription-capable device or subscription-capable MP3 pliyer

g
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Connection perfection.

With Verizon Wireless Mobile Broadband, you can work or play in more places

than ever before.

+ Complement your home Internet connection with Mobile Broachband and stay in touch

with your life when you're on the go.

* Check email send instant messages, download music and videos, or Interact with friends on
2ringG more than 90% of the US. population.
« Typical download speads are 600 Kbps to 1.4 Mbps. Upload speeds average 500 1o 800 Kbps™'

MySpace - all on America’s Largest 3G Network, ¢

= New! Frepaid pricing available.

With & PC Cared, ExpressCard, USE Modem,
Intelligent Mobile

Mobile Broadband Plans prebrnd
NationalAccass servics inchuded)

Light users Heavy users

Meeda moblle connection - Neec a mobibe connection

otcavionally for wery frequently far:
Which plan is right for you? « Checking email + Chedking emal with
- Lightwsb browsng attachments
- Heavywet browsing
Monthly Access 53999 35999
5GB
Monthly Allowance 250 M8B (5120 M)
Per-MB Rate After Allowance 10¢ 5

No commitment? No problem.
With Prepaid Maobile Broadband* you pay only for what you
need, when you need it - by the day, the week or the month.

Prepaid Mobile Broadband Plans

Data
al

Fx

ng and
75MB 15 Day
250 MB 30 Week Data Roaming?

Wamaquﬂn?t..a‘a.dmtﬂ(
500 MB 50 Month * Dk usage wihin the Mezico Rate and (overage Area wil be blled t Q.00 o5 M
Cayman klands, (hina, Dominican Seputiic, Guam, India, ke,
lamaza, Lian, Netherbands Antifles, Saipan 292 Soarh Kotea Enhanced Servacss Rate and (overage
Arezs, and welect amulse ships, wsage will

~Inthe Aniba, Batamas, Beomuda,

COnce Prepaid Mabile Smadbard allowasce of evpiarien i reached, ary sessien that k In
progeess will end and any conien 5 being sent or recewved may be lost. For expiratiens,
gy = 14 haurs, week = 7 days, month = 30 days.

hroadh 1 h N

d and verizor oadbar

1.800.2 JOIN IN

tage Area wil be billed a1 0.002/8 o ' %,

e at 2 rve of 90278 o 20°ME

rary destinatiens T add -Dial 10 your acroure,
0 Anuba, Bahamas, Bemuda, Ganada, the
Gy rn'hhrcs.f.‘m the Dominican Republic, Guam, Inda, lsrael, amiica, fapan, Mevice,
inFe q - N Teal Metherlands AriBes, Saipan and Scuth Kerea, and on selacl outse ships, cel 1,8000922.0204 or
For coverage ir visit com/ W verizonwireless.com/naroaming

g = EV-00 ot maflable everywhere while maming.

How can | check data usage for my

Mobile Broadband device?
You cancheck your approximate unbilled monthly data usage for
your Mchile Broadband device through the fallawing cptions:

» VZAccess® Manager “Usage” button?
» My Venizon or My Business Account

* Have your Mobile Broadband device wireless number
available and call 1.800.922.0204,

- Prepaid Maobile Broadband custemners can check usage
through the VZAccess Manager “Usage” button? or by
calling 1.800.786.8419.

Approximate Data Usage®
Activity Type Approximate Size
Email
{7ttt page wihewt altachments] 3K8
Werd Document
[with § el pages) 7oKB
Typical Web Page Lookup 300 KB*
Low Resolution Digital
Photo 500 KB
PowerPoint Presentation
{200 parges with lext and hght graphics) 3ms
V CAST Music with
Rhapsody® PC Download 4MB
{3-mingte 03]

Please nate: 1024 ¥B = 1 ME; 1024 MB =168

¥The above exaenples are just estimates, baced on appemomate <ize assumptions. Artial file cires.
anduser expenences will vary.
*Graphically ifree pages of pages with viden can eucerd 3 MB.

cx. When 53 an EV-DO device that & mat
Smadband Services Rale and Coverage Area, you
Thps and upload spesds o/ 6080 Khgs.

" Mebie Broachand speed thaims ased on oo with TP data fles, without
campressizn. VI thlwermlmmmm'e nad EY-00 Rew. A coverage arsa
* Prepaid Mobile Broacband wease i not avaiable on 2oy PC cars. Only avallatle on Exparcs-
Carels, 158 medrms, Intelligent Mobile Hotspats and Msbils Ervadband Buik-n enselect
narebnoks/rethonks.

ol avakable with Prepad Mabile Bruadband Flars

"Thene will be a lime lag between the end of a dala session and the paimt &1 which [he usage
will appeat en any of Lhese teok.
*Customers must download the most

SIVIA

Get connected - with ease.

» Take your laptop virtually arywhere with one of our modem
devices, Choose from Mobile Broadband PC Cards, USB
Mederns, ExpressCards or notebooks/netbocoks with Moblle
Broadband Built-in,

= With the Verizon Wireless MIF™ 2200 Intelligent Mobile
Hotspot® you can connect up to five Wi-Fi-enabled devices
through cne corvenient Mobile Broadband device.

Expanded broadband’

GlobalAccess lets you take your laptop more places than ever
with expanded Mehbile Broadband service abroad. Get access
12 Internet, emall, intranet and applications through global
wireless networks in more than 185 destinations, over 75 with

3G speed. See verl Areless.com/goglobal for pricing.
Included features’

Maobile 3:oadband Plans include Text Messaging® and New Fuery
Twn. Digital service and specific sauipment may be required

Additional Info rmatlan
&

Verizon 2200 AD3’ Mod
Intelligent Mobile Hotspot IGlobalAccens-capable)
*itvens miulliple wsess 2o connected to the biefl ger: Mobile ! all their dats usage will

e aggrecated and applied 1o the Mobde Brazdband customer’s monthlly, weekly of dally
allowarie. Prepaid Mobile Breadband ciEtomess who feach Lheis data 2Bowange bmit will
rieed o puchase another tetsion theough VZAcces: Manager

Mot avalatle In some ateas. Text Messaging s X per mescage sent (per recigiend] of rrcewed
{inchuding messaqes o and fram witeless customers in Canata, Mevies and Fusra Rico). Inter-
rational Text Messaging i 20° per message seceived and 25 per reciplent per message seri.

e, ExpressCad, USE Medem, Intelhgent Mobds Hotspe? and Mobile Broadband

ethuok devices, fyou don't uihze VIACzess Marager (o an SMS-capatle
cannechion manager), you will be billed lor text messages that are sent |o yo, but yeu will nol
h-ahlr.or-c:mclh:'— .\‘m..sn;lnlcllgc-!w:l- Helspat, you must be connected via The

vam.net fur
‘J[MKDSIJHSGI‘MI] 1 higher. When
15ing bntelgent Mablle Hotspet, you must connect with the inchuded USE cable to check your
wsage in VIAzoets Manager

10 receive lexl messages; il yuuare conmected v Wi-F, you will be billed
for L2t messages hat aresent 3yoa, butysuwill it receive them Text Messaging Bleck s
nalable upoa prgaest
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Go global.

Verizon Wireless keeps you connected
around the corner and around the world.

Lots of locations
The world is calling. Arswer it. With Verizon Wireless, you can
cali and text in more than 200 destinations. Plus, with more

data coverage than ever before, yo
the web in more than 185 cestinat
sefore you travel the gl

nemail and browse
. over 75 with 3G speec.
15iness of pleasure, switch
Notwerk Visit

P

One phone

You'll love the convenlence of one phone with
voice and data services at home and abroad
Cheose from a variety of Dual Band and Quad
Bard GSM and UMTS-capable phones,
cluding Black3erry devices.

in

Find your way

Don't get lost wrying to find the must-see
sights on your itinerary. The GPS technology
of VZ Navigaior™ Glotal* will guide you where
you need to go in destinations zround the
world. See page 38 for more details.

Here’s how it works:
Fromthe U.S.:

It's easy te keep connected. You can use your own phone
1o call arywhere in the wor u may need Lo activale
international dialing ternational long-gistance
rates start at 49° per minute, plus airtime

International Long-Distance Value Plan

If you've got friends in faraway places, stay in touch for less
For 53* monthly access, youll
plus airtime, for calls from yous

rates as low as 6°

oTe Rate and Cove

mminute,
age Area.

International Messaging

Send text messages to family and friends in more than 120
destinations for just 25¢ per reciplent of receive a message for
20, Picture and video messaging to select desting
per messae per reciplant to send o
Text, picture and s sent to phone numoers

n Canada, Mexico and Fuerto Rics are charged the same as
messages 1o numbers in the US. Visit verizonwireless.com/
Internationalmessaging

ok T,

7 oy X You get the best!

Global Traveler readers gave us the

@m,ﬁ' magazines GT Tested Award, the most

st rrsiens Sawce e ol SOUGNE-after recognition of exceflence in
VERIZON WIRELESS

Pyvees

é;\iﬂ .

Outside the U.S.:

Global Phone offers the convenience of reliable, consistant

voice setvice at home and abroad, 5o you can stay in touch

as you travel the globe! Check out the bensfits:

= One phone, with volce coverage in more than 220
destinations around the world

= One number, no matter whee you are,

= 0One bill, for both domestic and international calls.

Global Value Plan

Get discounted rates in more than 150 destinations for just
4% per line per month

Global Messaging

Nao time to call? No wornies. You can send lext messages
whl2 traveling the workd. Rates are 50° per message sent
(per racipient] and 5 per message received. Ficture and video
messaging® is S0° per message per recipient to send and 25°
per message to receive, plus global data reaming charges
Start cruising

With our Cruise Ship Service, you can czll loved ones from
international waters while on 17 major cruise lines, including
Carnival®, Disney and Royal Caribbean®, for *2 per minute.
You can aiso send emall with a BlackBerry or smariphcne.

How to go global:
With any
Enhanced
Verizon Wireless WItl‘ll o =
gy Global Phone
Ingemmariona] dabrg capability (1-Dial), whic* s subject o

Dccaslanal Purchase a Global- mnm IRM"N -T'n.-,_ln;nl*rr:s&cm;oumrrmm;
G reler mace calls whide traveling 1-Diol 5 not requied to receive cas,
?:::‘i?::::::; b Travelef Capable Device :.r1n'nanu;aqe,nr|e'.3:nel 0 i1 (BMA 2antrees. Selection

ety vary. Fivanes subject b awadababty. Im crder fos your global
phiene 12 work while travelieg In GSM/AUMTS destinations, you
mist hae 3 SIM ced and you il have global capabhines on
YOUr S(TOCRL

Gl:bal Senvices require crecht 2pproval

popular destinations . Use our Global Travel Get a global phone,
Howlt worldwide, Including Program for occasional BlackBerry device or
Works Canada, China, travel abread in most modem device for

Indla, Brazil, the overseas locations wireless service in

Dominican Republic ~ Wireless volce-and the U.S. and In more

and the Bahamas. data-capable devices  than 220 destinations " Avatble on select glabakcapable devices
are avallable. worldwide, *Service may bt estrted withaut natice. Coverage Imizatians
and maps availlable 2t verizomwintless. com/goglobal
< # I adchlion 1 Ihe pay-per-message rales, global dat
Cost Volce rates as low as 69 per minute soaming fates sk apply: Lanads 0 002/KB o™/ MB;
lora complete inati d rates, comigog Netwicn — 0008/KB or*5" ME; all pthe deslnalions -

02/KE 0 20"/ME See the Small Susiness Gkt for mare
detalks nnglabal dila reaming charges.
 Cartain nestric tione apply.

ara availatvlity in more than 185 inrermational destinanoss
with 2 Quad Zznd GM/IMTS-capable device.

HTC Ozone™

Sign Up 1.800.922.0204 1.800.711.8300 1.800.2 JOININ

For more information on phones, see pages 6-10,

1.800.2 JOIN IN verizenwirelsse.com 29
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Life made easy. With My Verizon.

It's your time and your money. Manage your account however and whenever you want.

Register now at
verizonwireless.com/myverizon

Watching the clock - and your budget - isn't always easy.
My Verizon can help you save time and money.

Save time. Save money.

+*+, Pickyour Friends & Family.

5 e the perfect time to visit My Vierizon, Man age Friends & Family online, set and

i change your numbers whenever you want, and get unlimited calling to the people
you call most. Arywhere in the LS. Arytime, Please see page 14 for more detalls,

Switch phones - Instantly.

i Lost your phone and can't make it to a Verizon Wireless store right now? Easily activate
an cld phone and don't miss a call. Lest, stolen or damaged phone? If you have
Equipment Protection, place a claim online through My Services > My fhone and your

device will be shipped via overnight delivery. Manage your minutes.

My Verizon makes it easy 10 aveld overage faes With Minute Check,” find our if
using more rminutes than your Plan includes. If you are, save money by changing to
ancther plan, now or later. You can change your Plan without extending your contract,
and you can even backdate the change to the beginning of your bill cycle

Transfer your contacts In no time.
Keep your contacts secure. When you register for My Vierizon as the Account Owner,
wee'll waive the monthly charge for Backup Assistant® (a *1% per month value, for each
line on your account). Ses page 47 for more detalls.

‘ New! Move your media.
When you switch 1o a new phone, there's no need o spend hours getting back your

Get a new phone for less.
With Annual Upgrade, sign up for 2 two-year agreement on a plan of at least *49% ang

avorite Ringlones, applications and games, My Media Relrieval helps you do it all online, you can buy a new phone at its promational price every year with a two-year renewal
inminutes. Log on to My Verizon and select My Services > My Media to get starteg! (upgrade fee may apply). Or log in, click on My Services > My Phone and see when you'll
Set some boundaries. be eligible for the New Fvery Two discount. You only have to fulfill 20 months of your

24-menth term to take advantage of New Every Two.

g Pay bills your way.

Be sure your kids can access only what you want them to. With Verizon Safequards
available at My Verizon, it's 2 snap to set up content filters and usage contrels, and
block unwanted calls, messages and Internet spam. View or orint your bills anytime. Go green and set up Paperless Billing. Make cne-time
Find reviews you can use. payments, of use Autc Pay and never worry again about missing a payment.
. * Shopping for phones? Don't bother scouring the web for eguipment reviews.

See how customers like you rate our phones, and leave feedback of your owr

Track referral rewards.
Introduce us to your friends and you'll both get rewarded.
3 @ 5 Join Verlzon Community Forums.
It’s the place where users help cther users. Get answers [0 your questions,
tell your stories, exchange tips and more. Start learning and sharing today.

\
|

Get a 525 Verizon Wireless Rewards Visa® Debit Card? just for
referring new customers to America’s Largest and Most Reliable
Wireless Network. Vst verizonwireless.com/refer for detalls.
Limit 5 per year.

— e S —— LI S

Manage your account on the go - for free.
Can't get 1o a computer? Get account info right on your phone
with My Veerizon Handset, g

* Make Payments and Review Last Five Payments
+View Current Plan

= Add or Delete Features

» Manage your Friends & Family numbers

specifit lerms of wse. Reults tay vary based on backup schedule and ether lactors

> Enrumet CEIDMETs oaly Wb o i Mo ed Cenier—capatiie civces whe e envolled n My Vergen Standand comteni chames wilapply
o dorwloads, woless you are relneving ebglle conlent bo a cevtiied Bie-new eplacement device tinugh My Medu Reinieval Atime of megabyle
changes, 25 applicable, apply for all downloack. Does nol apphy '8 business ceslomets, fedaral/stat govemment customes, nalionsl account custemess, of

i
i
+ Check Balance and Usage [minutes, messaging and data)

POA aecdsmantphane usets
To get My Verizon Handset? go to: Mobile Web > My Verizon ‘?l‘mz'::l:a":mn' k ] these senvices frum d ge b
Directions may vary for BlackBerry, smartphones and other devices, 5ee i ot detaiks, Minaete Chect s availeble for acoounts with up to 10 lines that 2re envolied in My Verlzn,
& *Detalled Bifing: Customes ain thacse o meeive  detaled Bl by mall o1 per month per matile teleghen pember

*{ans ar: ivand by Ciibank, WA, pursuast taizenee Bom Vi LS A, e, and managert by Cim Prepaid Servaces. Cards wil ot hawe cash avvess and an
be e everywhem Vi Debie Came ae acrepted

30 1.800.2 JOIN IN verlzonwireless.com 3
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Increase your app-titude o i T sty e
[ ]
Your phone isn't just for making calls. Explore the possibilities with the latest apps from Verizon Wireless. z‘:ﬂiﬁrﬂ:ﬂ:"ﬁ:
You'll find more than 20,000 applications for Windows Mabile-capable phones, including Verizon Wireless Media Stare and
entertainment’s biggest names, the hottest games, GPS-based directions and more. V CAST Music with Rhapsody®

Video & TV Applications 36

Keep up with your favorite TV shows,
plus videos, sports and more,

with V CAST Video On Demand

and V CAST Mohile TV.

; - ; . , il Productivi lications 38
i HhalpRTEy] LW L it b y Get more ;gr:ap'; the go with
hard-working apps like VZ Navigator,
Mobile Web and more.

Text, Picture, Video &
Instant Messaging 40
Stay in touch in seconds.

Visual Voice Mall 42
Check and manage Voice Mail on-screen.

Gaming Applications 43
Take today's hottest games with you.
Navigat] i : % :
@ -!I { . L L s : G - Family Locator, Usage Controls,
*' P 1 3 g t o F ’ y Content Fllters & Spam Controls 44
ASSISTANT it | ) 8 g 5 Safequard your family
S st R . j N and your pocketbook.

Total Equipment Coverage 46
Protect your phone from

“?," ‘BRAIN

SR - P oss, damage and more.
i Roadside Assistance &
Backup Assistant 47

Get help on the road and
secure your confacts.

Celebrty endarsements na implind

Downluaded content and 2pplications may only be used on the device to wilch they ace down-

laaded. I yowchange devices, youwil nesd to re-downbad the cantent and pay any 2pplicable 3 s i

harges. Mways download and use content legally. Not al apchcatiens are available on 2l devices. 1l

Al eompary names, frademaris, bogas and cepyriqhts a0t the property of Verdon Wik ane

The prapermy ¢ ther respe tiive owners

12 1.800.2 JOIN IN varizonwireless.com
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Get tuned in.

Bring music - and personality - to your phone.

Take your favorite MP3s with you.

You can buy and download full songs from our catalog of millliens
of MP3s Use 2 compatible USB cable to transfer downloaded
MP3s to your V CAST music phone. Visit ..‘-e\.-'e' 2on Wireless
Media Store at med com

Ringtones

Listen to your favorite song each time someone calls you
The Verizon Wireless Media Store has thousands of songs
and sounds to choose from. Buy them on your phone oron
your computer for 2* per tone, Discounts available when
purchased as a Ringtone/Ringback Tone bundle.

Ringback Tones

\Nhy’ should you have all the fun? Entertain your callers, too,
ack Tones® — songs or scunds they'll bear while
walting for you to answer. There are mare than 50,000 1o
choose from. Pricing is $9° per manth and #1% one-time charge
per tone (12-month license’). You can even create multiple
Jukebaxes for random song playback

Bundle your tones and save.

You can get discounted rates on most songs when you

buy them as beth a Ringtone and a Ringback Tone. Or buy
jukeboxas - bundles of Ringback Tones - at discounted rates,
Prices vary by juketox bundle

Where to get them:

There are two ways to buy Ringtones and Ringback Tones:

» On your phone at Gel It Noww/Media Center > Music & Tones >
Get News Ringtones » VZW Tones Deluxe

rizonwireless.com

+ On the web at

Smartphone users should go to Application Center, VZAppZone
or VZ Start on their browser,

Dewnload charges apply.

i —Wi ;-

L

V CAST Live: Where music comes to life.
Visit veastlive.com to fing:

» Exclusive music and videos available only from Verizon Wireless
= Information about contests and concert tours

« Cool social networking applications like Green Screen
videos and remixers

« Rewards for loyal fans and active community members,
including mobile tickets and exclusive access to artists

- Gift with Purchase opportunities

~Fer alimited time only, get free Jonas Brothers content with
the purchase of an LG Chacolate TOUCH

~ BlackBerry Stormy/Tour Users: Text GD ta 5505 for free music
from Green Day! (Gffer ends December 31, 2009)

Follow us on Twitter! Go to twitter.com/vcastmusic

*Woce Mail s requived for us2 of Rimgbark Tenes. W your acrourd does ot already have Vokoe Mal, Basic Volce Madwill be provisianed 3t o chame

1 100-tene max

1.800.2 JOIN IN

@ casT BRhapsody.

The beat goes on.

Keep the party going with V CAST Music with Rhapsody®.

Turn your phone into a personal music player.

V CAST Music with Rhapsody™ gives you unlimited access to millions of songs.
For just *14% per month, you can listen 1o as many songs as you want and
transfer music from your PC 1o up to three compatible devices®!

Name That Tune

Neec to know
who sings that

More ways to listen. new seng? V CAST

In addition to the subscription service, V CAST Music with Rhapscdy™ gives you SOE o canl-ohelp.
v Ways to buy songs individually: j Hold your phane
up when you hear
Purchase songs on your phone and get a second copy to download on the song playing
your PC. Songs are *1™ each (inclucing the second copy).’ To get the song on and Song ID w.||_

wour FC, just download the free V CAST Music with Rhapsody® software’ from
verlzonwireless.com/musle, and sign in with your Verlzon Wireless number
and My Verizon password.

Identify it for you.

Visit verlzonwireless.com/songld

Buy songs on your PC and transfer them to your device (compatible USE
cable requited and may be sold separately). Once you've downloaded the free
 CAST Music with Rhapsody® software: on your PC from verizonwireless.com/
musle, you can buy indwidual sangs or even get complete albums,

Get access to more than 5 million MP3s 2t verlzonwireless.com/mp3

Subscripti g
v Monthly Charge |

V CAST Music

with Rhapsody® $14°°

Add memory cards for more music.

2GB 1000 songs®
4GB 2000 songs’
BGB 4000 songs®

Rhapsady and the Rhaprody lago are trademarks and mgisie
i wath Rhagsdy ™ manthly subscriphon cosinme s mast syne their sabsorpion-capable device
I CAST Misic with Bhagsody™ subscriplion—Capeble device reg)
tianservice, bul they cansign up o

of Bealetweeks, Ine

the P{ saftware aace per month to remew song licenses.

Freslone dewece soltware updale flzsh may e requeed. Vestzon Weebess Prepald cushomers are nal el gible fer v CAST Music
apsedy.com with 2 cred card and sync music Le thew subser ption-capable device of subscription-capabie MP3 player

l persong download charge, 2 99 fee apphes ta Lhe firs1 song Verlzon Weless Prepard customers purchase from (hei phanes in any M-bour peried Battery depletion fiom song
Estening andir dawnlaading varies onall deviees.

“Software availzble ondy on Microseft* Windows Yista™ or Windews i

" Appraximate number based on manufar labeied memary cand size and 4-minute L ne over the 2ie Symeed music files may re ey,
*Downdsading the ¥ CAST Song 1D apphcatien will iequire approximately 1| M2 of dara Vst Srrqln it mm-mn devipes; results.are not guaranteed mm- all{,mn\mmro-
purchase. Far avadability, visit verizonwirebess.comisengid

wvarlzonwirelest.com
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@casT

Your shows on your time. TV to go.

With full episodes of your favorite TV shows and live sports events, V CAST Mobile TV puts the best of
V CAST Video On Demand is entertainment that goes where you go.

television in the palm of your hand.

With more than 25 onme-time shows and kids'programming,
V CAST Mobile TV lets you watch your faverite programs on the
go. Just press the TV key on your device.

= Surf top-rated shows from your favorite networks

+ Use our program guide and optional Parental Controls.

- Watch ESPN favorites like Fordon the Interruprion, Around the
Horn and Fantasy Focus.

« Get live sports coverage — with more than 200 live games
available througheut the year - including MLE, NBA, college
football college tasketball, extrerne sports, tennis, boxing,
SOCCEN, auto racing and mare.

Visit verlzonwireless.com/mabiletv or speak with a Sales

Representative for details.

V CASTVideo On Demand is now available on the
BlackBerry Storm and select smartphones!

V CAST Mobile TV includes:

i i . e ) » Unlimited Access to:

atch your favorite shows and live sparts from anywhere it 5P Miabils TV, £5P4 Racho, MSHBC, CNBC, NSC26e, -1

In the V CAST Coverage Area. We've got mare than 100 V CAST Video On Demand includes: B Mo, Comedy Cental TV, MTV T3, Nikelodenn, 1 5

L 3 FOY ang FO News chareels

channels, with additional shows added every day in ; & s '“:"”‘"‘

on-demand, fulkength episodes « Unlimited Basic s 10 ack programs by rating. charge

Here's a k t Fwhat an watch: Video On Demand TeVAT f Lnited Pac c BL (N y
763 200k 3t Some afwhal you can wal EPIMTLARMANT SpOTS, ews, veeacher and mare monthly ;:;,‘;; :':}?:;m ,:ﬁm‘hﬁ;;;ﬂf‘ By RARCONCINGE TS

+ ABC favorites Desperate Housewives, Lost and Grey's Anatomy {anlent refreshed daty] charge ) e B Ny

« 81, NCIS and The Young and the Restless from CBS

Additional Charges
+ NBC hits ke The Office and 30 Rock 2% per viden clip,
= The new season of Fox's 24 *IPremiim MLEic Viceos downlaad only.
» The best of cable, including Disnsy Channel's Hannah - Premium Video Subscriptions :'Mk:l”vtry by
Montana, Nickelodeon's SpongeBob SquaraPants, Comedy
Central's The Colbert Report and AMC's Mad Men Mo i bonal éeta charges appdy for Undimuied Basic Videa On Demand

» Live college foorball and basketball games from ESPN, CBS, Sprat with z Sales Representative o delads

Fox Sports and NBC n e ot aviaflable with macy smariphones

« Concert feotage from artists like Green Day and the

Coming soon! HTC Imagla™
Jenas Brothars Sereen graphics wmlated
Visit verizonwireless.com/vcast

Not gvailazle in 2fl areas. Viekt verzomwireless. com/coveragedoator far ¥ CAST Mobile ¥

. n 8 for 3 ; Coverage Maps. Forimpaitant addiliznal Tnformal on, Including the collection, transmssion and
¥ 0 T 1 ough 4 arn T W
&‘dd’ltl.on.al Information . y . :ﬁz: _m"":&m“.f“’:{tﬁsluni.h' "“"L;';':" '“l:q,';_:f(";“‘:‘m your el vizwing information, see the ¥ CAST Mobile Y and Conditlons in the back of this
RO et 3 3| Lot mal_ cewith ﬂ"-_ f e g, Mink anhe brochese ¥ CAST Mobile T¥ phane required; coverage nat avallable everywhere, AT company

names, fademarks, loges and copytights nat the property of Verizon Wireless ase the property
of their iespective ewnees. AR fights reserved

Celebrity endarsemencs nat imphed

20isney Hanoah Montana. All ights reszred
Celebeny endarsements not imphed

1.800.2 JOIN IN 37
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Talk with your hands.

When it comes to messaging, text is only the beginning. Make a real statement

with pictures, video and animation.

Connect your way.
Text, Picture, Video and Vioice Messaging is a fast and easy way to stay connected.

*Snap and send piciures.

+ Shoot/send up to 60 seconds of video.

+ Use the driver-friendly message reply with Voice Message to record up 1o 60 seconds of your voice to respond 1o

calls you receive on the road *

* 20° per text message sent (per recipient) of received (Including Canada, Mexico and Puerto Rico)

= 25% per plcture, video and voice message sent (per reciplent) of received (including Canada, Mexico and Puerto Rico)

= Basic Messaging' is only a *S monthly charge for 250 messages.

verlzonwireless.com/messaging

Messaging Bundles
Unlimited Text, Picture, Video & Voice Messages

with more than BO million Verizon Wireless customisrs.

510 monthly __  Unlimited Mobile ta 500

charge —_ Mobile Messaging + additlional messages*
month Unlimired Mobile t

$1I5 xatv = Vplnimdieblete A

520 monthly  __ Unlimited Mobile to 5000
charge —_ Mobile Messaging + additional messages*

ing and receving ltant Metsages and when feceiving Ten
e States and en participaring nefwers in Canada, Mevico and Puerio Rata, and (1) via email Premium Messaging
per reopeent] of recenoed for Lot /Petuee /Viden Messages.

Unlmited Mokile

Cowerage Aregs. Test, Pucture and Vides Messaging s not avaibible thrughaut the Nationmide Rate and
Messages inany Ualmied Mabile i3

Mabile Messagng pha

Additional Information

* Users c2n aka send  volcr message by creating a sounct within a Picture Message; Fature Messaoe rates apphy.
5

‘)
it e fou Tew|FiclurefVideo Messeges.
*Shandard messaging sales apply. Adchional premium e apply 1o pictune aberts fwhich you wil be sequ

1 aecept before enroling)

" Wiessage chanpes will be billed bo repients. Addtenal changes may aoply for some animated messages; please see verizonwireless.com/animatedmessaging for detaiks

Aintime or data veage will ako acply when sending arimated messages from yous device.

Some short codes carry premim changes, whichyoa be prmepied i accept before subeenbing and sendeng. Opt 0t of 3 progem by texting “siop” 1 the code
Additenal charges apply for internamonal messsges

1.800.2 JOIN IN

Mokile Messageg wilh cther Verloon Wineless ousiomers from withen the Natianal Enharced Sewices and Extended Naliona! Enhanced Services Rale and
veTaoe A exages ane ot included as Mobile to Mobile

d meess changes wil e billed te recipiesis. Premium Messaging programs and Mobiks 1o Mobde Messaging nol incleded. verage Rale s 1Y per message sent {per recipient)

Store your pictures.
Save up to 75 pictures free of charge or get
for only $1% per month

nlimited storage for pictures and videcs

~Order prints — and gifts like mugs, albums and postcards. Have them delivered or
pick them up.

+ Custornize pictures with Fun Effects.

« Sideload your pictures to the V CAST Media Manager, where you can organize. ecit,
and create albums and slideshows for your pictures and videos.

verlzonwireless.com/plcture

IM from your device.

With Mobile IM have full IM conversations on AIM®, Yahoo! and Windows Live
Messenger™ just like on your PC. The application is preloaded on most devices
and is now available on select BlackBerry devices and smartphones. Standard
messaging rates apply

verlzonwireless.com/IM

Stay informed.
Receive fast, timely and automatic alerts,” inchuding AMBER alerts, sports scores
and weather.

verlzonwireless.com/alerts

Make your messages move.

Send cool animated character messages with Animated Messaging! Just choose
acharacter and the text you want it to say and send your message 1o any emall
address or Verizon Wireless mobile phone number,

verizonwireless.com/an} d ing

How It Works

When BTW and LOL just aren't GUD ENUF, make your messages come to life with

Ficture and Video Messaging from Veerizon Wireless. Here's how it works:

+Launch your phone's camera by pushing the Camera button for one second (push
far two seconds to capture and send a video messags).

« Capture the image by clicking OK
» Press @) and select up to 10 people to share the image with.
» Add text and sound if you want, and then press @I one more time.

verizonwirsless.com M
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Visualize your Voice Mail.

Visual Voice Mail gives a whole new meaning to screening your calls.
With an on-screen inbox, you can manage messages your way.

Visual Voice Mail

“You have 10 new messages” Don't have time to listen to all of them? With Visual Voice
Mail, find out with just one look wha left vou messages and when. View;, listen to or
delete them in whatever order you like You'll save ime by managing your messages
onescreen, instantly.

‘When you need 1o keep the conversation going, it's easy to compose, reply or
forward aVolee Mall to other Vierizon Wireless subscribers

You can also:

*Save messages you want to keep

»Use one-touch cailback

» 5ot up different greetings depending on wha' calling.

= Get extra storage.

New! BlackBerry* Storm2™

Got Questions? Baslc Voice Mail Visual Volce Mall
What will | pay? included in all plans $299 per month
How many messages can | keep? 20 messages 40 messages
How long can | keep them? 21 days 40 days

Can | reply to a Voice Mail by sending text, a photo or a video? - yes

Can | forward a Voice Mail message to someone else? - yes, rtrg?:ﬁgxmless
How many customized greetings can | have? - 0*

Can | archive messages or transfer them to My Sounds or a

memory card for additional storage? - yes

Will | have Call Return? - yes

* Cuslom Gazelings based en Caller I0.
Wisul Vigice Mall & avalable ondy in the Nalipal trhaned §

5 Cowefage Atea and enly onsebec] devices. Formet Ale] cuslomens may nol be able to Leke adveniage of Visuad Voice Mail Plazse

search Visual Voie Mall on verconwineless.com for mors delalks

Basic Voice Madl requined. Not compatible with Text Messaging Block, Data chares apply application downl vessagig rates apply for messages initated from the
appleation. Accessing Jm(rh'li.(al}c warding, (2l Retam, ’mcull}'ﬂuarardulhﬁlra'm E saject 1o, 2, lng detance, roaming charges and taxes, and Mobile to Moble Calling
ministes i o apgdy. Visual Istores the p id and 5#s I electrenic format om the device. Anyoae in passessian nf the device can acoess Visual Yoice Mail

and Vaice Mail metsages.

1.800.2 JOIN IN

@cast
Got games?

We've got the hottest games to keep you entertained.

The choice is yours.
From dlassic board games to the newest video games, [
Verizon Wireless offers hundreds of gaming applications -
and two ways to get them:
« Browse, buy and download games on your device via
Get It Now/Media Center
=Ort e and buy games online at the Verizon Wireless
Media Store, mediast less.com/g

Play Assassin’s Creed Il exclusively
from Verizon Wireless beginning
in November.*

Plunge into the hush and SSASS] H‘S
deadly world of the Italizn (.. R L E D
Renaissance, an era of arts,
riches and conspiracy.
Assassin's Creed Il
Intrgduces you to Ezic, a

MEW 358a855IN Carmying on

the lineage of his forebears.
Confront an epic tale of
power and corruption as you
hone your assassin’s art in
this gripping sequel Verlzon Wireless Exclusive®

Verizon Wireless customers who download the game
receive a free code that unlocks a new costume for Ezio
on the console version.

* Vesizon Wireless exchusivity i valc for 30 cays beginning Nevember 3, 2009, for mabide
devices and Movernber 17, 2009, [n('\'."sr:.r.,a" ng devices

Data charges apply. ¥ CAST Games a2r cubieqt to the Ger it NowMadsa Cera
Anreement. Gf i Now/Prbadia Cenrer=capable device required ¥ CAST Ga
may Ay,

005 Gamel. All rights reserved Gameko®t andihe Gamekift loge are trademasts of
GamelofLin the LS. andfer other countrias. The Dreges Trai® aad The Leameng Company® are
marks of HWH I(ml.ne Company |mMI|mrsmmu Tetrts® @985 -
2005 Tetrs Hokfing, LLC. Game Technology ©2009 Electronic Artslac_ EA and the EA loga are
trademanks or regestesed irade marks of Electrone Arts Inc. in the 5. andfor other coustries. All
ights ieserved

varizenwireless.com 43
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Your family. Your call.

Verizon Safeguards give families added peace of mind.

Family Locator

Life is hectic. But with Family Locator, you'll never lose sight of
what’s most important to you. Simply use your mobile device
of the Internet 1o view the location of family members with
Family Locator-capable cevices

If you have VZ Navigator, you can even get turn-by-tu
directions to the location of your family member’s device.*

And with arrival and departure updates you
can set predstermined locations - like school,
work, home and seccer practice - then getan
instant update when your family mermbers
enter of leave the location.

Visit verizonwireless.com/familylocator
Service Monthly Charge
Family Locator s9 9

per locatable device!

2 Wirefess smarizhones and acvanced devices are squipped Te serve 5 2 Loca!

Content Filters

Make sure family members access only what you want them to,
This free service uses a rating system to let you manage access
1o age-appropriate content in¥ CAST Video On Demand,
Premium Messaging Services, V CAST Music with Rhapsody®,
Mobile Web and more.

Visit verizonwireless.com/contentfilters

Spam Controls

Prevent unwanted inpound calls ang rmessages with our free

spam control service.

Visit verizonwireless.com/spamcontrols

* 7 Navigator subscription required

T use Famdy Locator, yow must have a Family Locater—capable device.
Family Locater: Suject tospecilic evms of use, Vesizon Wirekess dots pel guatant
wacy of Completeness of any infasm, uding loation nfarmation. Cdy availal
Mathonal Enhanced Senvices Rate and Coverage Area Family Locates 2o arrival and departure
updates should not be used a5 chabd manaoement tools 3nd are not 2 subshitute for adek super-

Usage Controls

Protect your pocketbock against overage charges and save

time with automatic updates on family members'usage.

Cur tools help you create the cigital experience that's right

for your family.

« Use My Verizon te set rmenthly voice and messaging
allowances and receive fiee text messanes when family
members near and reach their allowance.

»When you establish a messaging allowance, billable
messages can o longer be sent or received once the
allowance is reached.

« Block urwanted calls and text messages from being sent
of received.

» Designate specific times of the day or days of the week
that are restricted from voice, messaging and datz usage.

« Designate trusted numbers that can always communicate
with family members

Visit verlzor com/usagecontrols

Service Monthly Charge
Usage Controls 5499w line
Additional Information

wsinn. Dawloading pp quire app ¥
1 ME of data each. Megabyte charpes will not be inusmed for using the Family Lecator
o dewalnad 10 the device. Asnh Mable e a devices.

1.800.2 JOIN IN

uwch 2 PC cards, Push o Talk devices
W mtacl addresses, Usage Contrels may not work outside the
Mational Enhanced Services Rate and (everage Area

It Works

Cet the peace of mind of knowing you've protected your
family with Verizon Safeguards like Family Locator and
Content Filters. Here's how to get them

Family Locator
To begin locating family members,
Just follow these easy steps:

« Purchase Family Locator
at a store or onling at
verizonwireless.com/
familylocator

+ Activate each family member's
device you wish to locate at
familylocator.vzw.com using the step-by-step Activation
Wizard after accepting the Terms & Conditions.

= Fram your Verizon Wireless device (fl.vzw.com) or the
web (familylocator.vzw.com), enjoy the comfort and
convenience of locating a family member’s phone anytime
using the Locate button

+ Add locations of interest to your family by clicking on the
tocations tab and selecting Add Location

« Create ammival and ceparture updates to receive updates
when your family member enters or exits a location you
define, such as school or work, by clicking on the Usdates
tab and selecting Add Update.

Content Fliters
Setting up Content Filters is simple when you've signed up to
use My Verizon, Just go to verizonwlireless.com/myvert:

and sign in, then:

«Click on the My Services tab. You will see a Verizon Safeguards
menu item 1o select.

+ Click on the Parental Contrals menu itam.
+Click on the Content filters tab and then click £dif,

+Select a Conient Filter, read and accept the Terms
& Conditions and click Submit.

varizonwirsl
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Protect your peace of mind.

If your phone gets lost or damaged, don't sweat it. You've got Total Equipment Coverage.

Total Equipment
Coverage

Sign up for Total Equipment Coverage
at *5™ per month {phan ¢ 57 per
manth (advanced devices) and if your
device breaks, gets |ost or stolen, or
malfunctions, you're coverad, and we
offer ovemight shipping at no extra
cost. Usually, you'll get your replacement
within 1=2 business days aftar approval

Total Equipment Coverage combines
erizon Wireless Extended Warranty and
Asurion’s Wireless Phone Protection*

To enroll, visit aVerizon Wireless store
and 1alk to a Salss Representative or call
1.800.2 JOIN IN. You must enrcll within
30 days of new davice activation or
upgrade. Also, you may cancel coverage
anytime without penaky and receive a

prorated refund of your unused premiurn.

mnmmenwmtymﬂ it
bereplaced for freewitha

1.866.406.5154. For alf of your

Phane Fraternion brochure, call Asuion af | 828 881 2623 or
w1 shaneckim.com/verirn
* Fyeu are et erralied in the Exterded Wartanty Program and

vaut phene suffers an elactrical or mectanical adure afler the
manfactuner's waeranty period expies, 1§ can be seplaced for
“50 per ocvarence. Tolal Enuipment Coverage and Eriended
Wanaety are ned available inall retad lomtions andior states
.0, state of Flonida). i

0 Wireless Extended Warmanty 51 [phenes) or*1®
1mﬂs when included as part of Tocal Equipment
s, pleass refer to the

el I:mrmmir!nrhlrnrarhm. 0 Warmanty or Service
Camtract information

1.800.2 JOIN IN

Total Equipment Coverage

Advanced Devices

= Lost Devices Phanes

= Theft
= Accidental Damage
(e.g., liquid damage) $ 599 5799
» Manufacturer Defects (after the
manufacturer's warranty expires) monthly monthly
charge charge
* Overnight Shipping

The Verizon Wireless Extended Warrarty program provides a free replacement device for
mechanical or alactrical defects after the manufacturer’s wamanly sxpires’ Available separately
[._;r:]&ufr monthd

Asurion Wireless Phone Protection includes a 39 (phones) or 129 (advanced devices)
nonmefundable clible per approved daim, a 400 (phones) or *1500 (advanced devices)
per-clarm limit and a two-ckaim limit per 12-month peried. In addinon, Asunon may fulfill claime
with new, reconditioned or different equipment. Available scparately for %27 (phones) or '6
{advanced devices) per month,

We've got your back.

Problems on the road? Worried about losing your contact info? Relax — we're here to help.

Roadside Assistance
Sometimes things get bumay. But don't
woiy = emergency roadside help is only
2 call away, anywhere in the US and
Canada, 24/7.

With Verizon Wireless Roadside
Assistance, you're covered when you
hawve your wireless phone with you,
regardless of the vehicle you're in.

Dial ¥ROAD (¥7623) and press
from your device to get help or answers
1o service questions

It's corwenient and affordable. only *3
per month for a single line or *5 per
month for all Family Sha

lines.

Only*5
per month

for your Family
SharePlan
account

To enrcll today, call 1.800.2 JOIN IN
> OO Q@ < press @D vt
4 P gl

myvertzon, of Go
to your nearest Verizon Wireless store.
Roadslde Assistance Includes:

+ Towing services

= Lockout services

« Bartery boost & tire changes
* Fuel delwvery

Additional Information

Backup Assistant
Automatically back up your address.
book - wirelessly.

Schedule a daily automatic backup
Store and update numbers online, then
easily upload them back to your phone.

Quickly download stored informaticn
1o your next Verizon Wireless phone,

Only *1% per month, per line. Visit
Ireless.com/back il

Register as the Account Owner an
My Verizon and well wanve the manthl
charge for Backup Assistant.” (That's a
1% per month value for each lne on
your account!)

* Subject b spac i kezms of se. Resulls may vary bised
on Sackup schedule and ather fzcters. DownloaZing the

1ME of data. Compalible )NT!INU;!!
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Important Information &
Additional Coverage Map

Just to make sure we're on the same page - and if you're reading this, then we must be - we need to go over the following
information with you. Sure, it looks like a lot, but it's all very good to know. OK, let's get going.

Additional Plan Information for Nationwide Plans and Mobile Broadband

Minimum Contract Term
Each line requires a month-to-month, one- or two-year contract.

Actlvation Fees

For most lines, there is a *35 activation fee. If you have a secondary Family SharePlan or secondary Nationwide 65 Plus line
with a two-year contract term, then the activation fee is *25.

Early Termination Fees
The early termination fee is up to *175, or up to *350 if your contract term results from your purchase of an Advanced
Device after November 14, 2009. For a complete list of Advanced Devices, go to verl ireless.comiadh id

If you're activating Mobile Broadband Plans or you're on a month-to-month term, you are net eligible for monthly access
fee discounts.

Taxes, Surcharges and Fees

The market you're in determines taxes, surcharges and fees, such as E911 and gross receipt charges. As of September 1,
2009, they can add between 5% and 37% Lo your standard monthly access and other charges.

Maonthly Federal Universal Service (12.3% of interstate and International telecom charges, as of October 1, 2009;
varies quarterly based on FCC rate, Requlatory (7¢ per line for Nationwide Plans; 2¢ per line for Mobile Broadband
Plans) and Administrative (92¢ per line for Nationwide Plans; 6¢ per line for Mobile Broadband Plans) rharges are
Verizon Wireless charges, not taxes, and are subject to change. For more details on these Verizon Wireless charges,
call 1.888.684.1888.

Worry Free Guarantee Additional Information

New Every Two

Like the name says, with New Every Two, eligible customers can get a discount toward a new device every two years. So if
you have a plan of *34% or higher and complete 20 months of your two-year contract, then you're eligible for the two-year
discounted retail price, up to the price of the device after any available rebates. If you have a plan of ¥79% or higher for the
full three months prier to completing your New Every Tiwo device upgrade, you'll get up to *50 toward the purchase of that
device. If your Plan is between *34% and 79" at any time during the three months prior to completing your New Every Two
device upgrade, you'll get up to *30 toward the purchase of that device. And if you want, you can alse transfer your New
Every Two credit to another line on your account.

Other Important Things to Know About New Every Two

= To receive your upgrade, you'll need to renew your agreement on that line for another two years with a plan of *34% or higher.

+ Upgrading your device at a discounted price, including exercising your Annual Upgrade option, will restart your eligibility
for New Every Two.

= Secondary lines on a Family SharePlan are not eligible, except those on a Family SharePlan Unlimited Anytime Minute Plan.
+ Discount amounts and plan tiers can change at the sole discretion of Verizon Wireless.

+0nce you become eligible, you may have only six months to take advantage of your New Every Two benefits ... so don't delay.

1.200.2 JOIN IN

Important Information

The services described in this brochure are

cublect to th

as applicable.

- Credit approval required.

- Billing, shippinsg and end-user address must
be within an area where Verizon Wireless s
licensed and provides service.

- Verizon Wireless is not responsible for third-
Party content you sheounter using these
services, including any possible defamation,

Service Suspension

W your account doesn't have encugh funds for
the Dally Access fee, you won't be able to make
o receive any calls. Unformunately, we'll have
to suspend your service when your account

msu‘per message sent (per recipient] and 5
pe(lnusag MME

details and lable locations.

llable Services

reaches 10 or after th date.

W your account ks suspended, you won't be
able to use Unkmited Calling. Mobile to Mobile

The following features and services are not
available on Verizon Wireless Prepaid Plans:

«V CASTVideo On Demand and Mobile TV

Calling/Messaging with Verizon Wireless
Night

If you activate service without a Refill Card and
do not make a call within 60 days, you will lose
ary maney inyour sccount.

Your wireless number is subject to termination

obscenity or profanity.
- Want to block access to certaln content? Set
up Content Filters at less.com/

myverizon of call Customer Service to block
any lines on your account from using Mobile
Web, Ger It Now/Media Center, Messaging,
V CAST and certain international senvices.

- When you call someone, his.or her phone may
show your name and wireless phane number. If
you want to block this Caller 1D, dial 67 before
each call or order per-line call Blocking (just
dlial *82 to unblock) where availble. You can’t
block Caller I for some of the numbers you
ray call, such as tolkree numbers.

B Nationwide Plans, Nationwide 65 Plus
Plans, Nationwide Plus Canada Plans and
Nationwide Plus Mexico Plans

Limited Mobile to Mobile Calling with Limited
Night & Weekend

Does your Plan have limited Mobile to Mobile
Calling and limited Night & Weekend
allowances? If so, then when you make a Mobile
e Mobile call during Night & Weekend hours,
your allowance minutes will be used in the
lollowing order:

1) Moblle to Mobile Calling

21 Night & Weekend

3] Anwtime Allowance

Family SharePlans: Minimum Number of Lines
A Family SharePlan must inchude » minimurm of
two lines at all times. One line i the primary line,
and the others are secondary. AR lines must be
actvated on the same account, and In the spirit
of family, they all use the number of minutes
designated for the primary line.

B Verizon Wireless Prepald Plans

Balance Expiration and How to Carry it Forward
‘When yout replenish your account, you'll be
given an expiration date, and at 1201 am.on
that day, your account balance will exprme. To
avold losing your unused balance, simply refill
your account before your expiration date.

Dally Access Fee. Change Basks and Plan Changes

On the days you make or receive calls, a Dally
Access fee, valid untd 11:59 p.m., will be billed

and deducted from your account.
Your call charges are based on the cell sites used
and the time of the day at the teleph ching

after th Iration period, and Verlzan Wireless
may charge up to a*25 account setup fee to
re-establish service.,

Volce Mall

When you st up and listen te your Voice Mail
fresm your wineless phone, your account will be
billed at regular plan rates, just as if you were.
making a regular call.

Balance Limit

Your balance can't exceed *1,000, and you may
not be able to make payments to your account
i it reaches 1,000,

Taxes on Deposited Funds

When you depostt funds to your account
through a Verizon Wireless Bill Payment Kiosk,
taxes will be deducted from the total amount
deposited at the applicable rate.

Balance Transfers

W you want te change from prepaid service
o postpay service, any remakning funds in
yaur account will be credited 1o your postpay
account. We can't give you any credit for
transaction taxes you may have paid when
depostting funds into your account. so you
could end up paying the same taxes twice.

Messaging Bundles
When you add a Messaging Bundle subscription,
it will renew automatically every 30 days. Wyou
don't have sufficient finds in your account at
the time of renewal, messages will be billed
maulng loth- um In your Plan. Once enough
account, your
subscription will be m and you will be
assigned a new 30-day renewal date.

y Two

- Extended Warranty

- Wireless Phone Protection

- Tatal Equipment Coverage

- Roadside Assistance

- Detalled Billng

- Visual Voice Mall

In some instances, these features of services may
work, but charges will deplete account balance.

pmylnlurmﬂmrh;dm
through Moblle Web, Optimized
Mhrmﬂcbmd Murd.

sarvices you

mdmﬂnﬂuum“mmnlhl

site of use a service, you do 30 at your own

dsku\dwmmmhn wnlhunm
y provide to third,

be subject to Mlm-llﬂ:mnlwnpﬂq.

privacy, use and other policies.

M's 2 good idea to ute cecurity software,

hpmll‘(!’m,ﬂllnlﬂ“ﬂ-ﬂyw
mssets and any others who may use your
‘wireless devices on your sccount. For

I Data Plans and Featuras: Parmitted Uses.
You can use our Data Plans and Features for
accessing the Internet and for siech things as

(I} Internel browsing: (i) emaik (i intranet
access (Including accessing corporate
intranets, email and individual productivity
applicaticns Fmd! mllble by your companyl;

- Wyou
you can still use it urdil rl!enpmndar.e

- Wyou re-subscribe before the expiration
date, the bundle will resume with the oniginal
expiration date.

« ifyou resubscribe after the bundle

() uple

of audio, video and games: and (V) Voice over

Internet Protocol (VolFl.

W Data Plans and Features: Prohibited Uses
You may not use our Data Plans and Features

date, a new bundle will be set up lﬂd\mu will
be billed at that time.
You can subscribe to only one Messaging
Bundle at a time. If you have a Bundle

for legal or that infrings
uponathers’ intellactual property rights, or
In a manner that interferes with other users’
sarvice; that violates trade and economic

ctlans and ™~ N d

and try to change it or add anather one, the.

aifice that carries your call, so the time may be
different from the time shown on your phone.
You can only make four changes to your Plan
Ina 30-day period.

Mobile Web Charges and Usage

Moblle Web s billed at 99° per day only on the
days you use it and provides unbmited Mobile
Web use for 24 hours.

il drop off your account on
th clate, and the subscription and
charges for the new bundle will begin on the
dlate t's added,

Inlmnuo«nlllumhg

by the departments of Commerce, Tm-nmry
orany other U.S. government agency:

that Interferes with the network's ability
to fairly allocate capacity among users or
that otherwise degrades service quality for
othar users. Examples of prohibiied usage
Inr.ildr (1) server devices or host computer

ling a1 R

:k";c . Canach, Puerto i htha mmm::nh
such that tl cou|

anche U5 Vigin o 99 per it o lnabh'hmr'ordnﬂllrmllllmllulthnh

Mexlco; and "1™ per minute from Bermada, Text

(1) below)
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2 ke f B

1] ‘l-llo-!espondeﬂ.' “cancel-bots,” or simifar

amounts of net traffic that could disrupt
net usergroups or emall use by athers:
[ik} generating “spam” or unsolicited
tor bulk emall (o that
facilitate the dissemination of such emaill;
livl any activity that adversely affects the
abllndon\‘efumorsmmmmenl\e:

bated nuumc of others, !mludlnglhn

585,

mahware or “denial of service™ attacks;

(v accessing, or attempting to mwnhnm
h the inf

devices of athers, or to penetrate, arattempt

to penetrate, Verizon Wireless' or another

entity's netwark ar systems; or ivil running

software or other davices that maintain

A Data ng. Examples:

Ba's;: hes showing thy
nel activities appear below.

dat ge for 1

A it of information that represents a Sngle characier.
A umit of Information cotrposed of B bils.

104 bytes {measxing the

hawe used)

siaw of a flle andd/or the r

hawe zerd).

o a file anclfor the amort of data you

1324 megabyies [measurng the numbet of gigabytes ielks you Lhe amaunt of data you have wed).
Evamgles

Application
Emall {1 text page without aftachments]

s connect) sl oth,

Word D 15 text pages]

‘b Idle, or “keep alive” functions, unless they

adhere to
for such usage, which b

Approimats Size
3KE
o8

time to time.

‘You may access and monitor your own data
usage during a particular billing period,

In luding durtng the Return Period under your
Wiy Free Guarantes, by accessing My Verizon
online or by contacting Customer Service.

Iinternational Use
‘Your Messaging Bundle doesn't cover

We further reserve the right to take
o protect our network and other users frum
harm, i capactty of degradk

in performance. These measures may impact
your service, and we reserve the nght to deny,
madify or terminate service, with of withaut
natice, to anyone we believe k using Data

you're
roaming Intemationally, different charges may
lppl\r and Muuqh\q Bundle Mﬂl Ty

OPTIONAL SERVICES TERMS AND
CONDITICNS

WV CAST Music with Rhapsody®
Licenze Agresment

We grant you a limited. non-exclusive, non-

mnm
text for |nIormbtbn bbou:‘l'm Alerts,

Unsobcited

Plans or Features in a manner that ad b
Impacts our netwark. We may manitar
your compliance, orother subscribers’

with these terms
but we will not monitar the content of
your ept
wxprasily parmitted or required by law.
[See verlzonwireless.com/privacy]
B National Mobile to Mablle Calling
When you have Mobile to Mobile Calling, you
can talk with any of cur customers anytime
from within the Nationwide Rate and Coverage
Area of Verizon Wireless Prepaid Plans Rate and
Coverage Atea, as applicable.
National Mobile to Mobile Calling is not available:
() to customers whose wireless exchange restricts
the delivery of Caller ID; (i) with fced wireless
devices with usage u.rbcamnw fmm a single
cell site; (uf) if Call

We reserve the right o block unsolicited
messages. but you may receive therm. If a
message sn't delivered within five days from
receipt on our network, it will be deleted, We
don't guarantes that messages will be receved,
and we're ot responsible fos any messages that
are lost or misdirected

Character Limits

Mast text metages can't exceed 160 characters.
This includes the sender’s callback number and
the | address. Some
phane models support more characters and
enhanced messagang features. However, if the
recipient’s service provider or phene doesnt
support the extra characters of features, they

may not be able to view sverything
Pictures and Video
Check out Jph for the

Tranafer features are mnmd;{hrlurdm usage,
ncluding Push to Talk calls, Picture Messaging or
Video Messaging: (v] for calls to check your Voice
Maik ivil for calls to Verizon Wineless customers
using any of the Global services: (vid In those
areas of Loukiana and Misslssippl where your
phane’s maming indicator flashes; and (vil) for
incoming calls if Caller ID is net present or Caller
1D Block s initiated.

M Text, Plcture, Video and Voice Massaging
Billing

Instant messages sent and received fiom

the Maobile IM applhcation are billed as text
messages. Messages sent are billed per recipient.

1.800.2 JOIN IN

Plcture and Video Messaging User Agreement.
Keep in mind that il you cancel a picture or video
message after pressing @D, partial content
rray be delivered. You can control receipt of
picture and video messages using the “prompt
mode” feature on your phone.

Content

Verizon Wirelets does not manitor messaging
content; we recommend setting up filers,
controks and blocking features when appropriate.

farable license to use the content solely for
your personal, noncommercial entertanment
use You understand and acknowledge that your
rights with respect to content are limited by
copynight law. All rights regarding use of content
not explessly granted in this Agresment ane
ressrved by us and/or Licensors.
You represent, warrant and sgree that: (i} you are
the sccount owner for the wireless telephone.
number used to access the service: (i) you
2re using the service for your own personal,
noncommercial entertainment uce; (KN you will
not redistribute, rebroadeast, publicly perform,
or publicly display any content or otherwise
transfer any copees of content oblained through
the service, or otherwise make use of the
content in any way that would Infringe the
copyright therein.
Certain content offered through the senvice
Is protected by Windows Media® or ather
digital rights managemant technology [‘DRM
Content”). so that the intellactual property
rlgms Including copyright, of the. I.I:enwr: are

Your rights reg; g such

chm:nrar: fimited by copyright lawand
the: Usage Rules, which may be changed at any
time withaut priar notice. The lolhumgUsagt
Rules b andfor L rs) limie
use of DRM Content, even if unauthorized mlcs
have been associated with the DRM Content by
someche else. These rules are general guidelines,
subject to change without notice, and may vary
by Licensar. Subject to all other service terms
and cmﬂlmsm lnavyphy DRM Cummr an

PC or device; burn purchased DRM Content to
compact disc ("CD") five times per song; and use

acompatible USB cable to sync DRM Content
stored on your PC o up To three compatible

and na transfers, credies or refunds are
pelmmd. {2) not to (i) harass, offend, threaten,

distress hrdr tP! pmracy uliﬂy

mmmmammmmmm
settings. If

of
service, your settings will be lost,
Charges

Usage Controk k not quaranteed to be precke
or accurate. All voice, data and Tessaging usage

Mi’ﬁuﬁmml.mc;\:!ﬂtm dividual or entity; (i) p

o to an Auth d Devi ot e ancther o (1) take
further transfermed to other portable devices for wawonthaﬂdnmuponmmm party's
play * s h nﬂl'nlu other n[ekclunl
for additional terms and conditions. 9,..“",. rightisk and [3) to Iy
WV CAST Mobile TV &NLB lhluﬁg!!en?eﬂhmny::nalﬂ ;
You have to be within th ] "l per; see
Services Rate and Area to perform FUR g _PopUp.aspx

certainV CAST Mobile TV functions from your
phone, such as initial activation of service,
deactivation, service changes and ordering
premium content; changes for sending and
receiving data may apply.

Service Is for personal, l\oncommclcnl use

W Premium Text Messaging Programs
Premium Messaging programs use unique
five- or sie-dligit numbers, called "short codes.”
They are sponsoned by third parties, and the
programs and opl-in requirements vary. Short
codes, whether sent of received, are subject to

only and may not be resold or red| i
Content nm program schedules, menu
order, and

sarvice Ium:luunail\r may change without
natice. Content may hot be recorded, stored or

redirected to any device other than your phane.

Content may lnclucln: advertisements.

PLEASENOTE: iyl

BY USINGV CAST llonlLEr\rsEWIcE

YOU AGREE THATWE MAY COLLECT

AND TRANSMIT INFORMATION

ABOUT YOUR USE OF THE SERVICE.

I'Hi Information will Incliscte, without
du followlng

harges. Some

may ako charge additional premium fess
("Premium Programs™), the ameunt and billing

of which will be disclosed at time of
opt-in and billed on your Verizon Wireless bill.
To opt out at any time, send the words CANCEL,
END. QUIT, STOP or UNSUBSCRIBE to the
applicable short code. Toget more informatlon,
Including contact detalls for the third-party
sponsor, send the word HELF to the apphicable
short code. Some campaigns may be subject to
additional terms and conditions.

Parsnts and

It s Important to remember that users

iy dm.urnn. duraticn and content
viewed: [1H) viewing presentation events,
such as changes to screen modes and
Interruption due to calls; and (vl other
service-impacting events llke time zone
changes, delivery fallures and system-
initiated transactions. The information
will be used for billing, maintenance,
troubleshooting and simblar service-
related purposes. The information will
aleo be used 1o repart viewing habits,
In an aggregated, non-personally

q and Incur charges. If you
don't wanta useron YOUF account to access
such content. or feel that certain material Is
Insppropriste, you may block all Premium Text
Messaging by going ta verlzonwirelsss.com/

¥ e d
PP AdedrR Fe Black

Pf:mfam SMS.

After setting up a block, all attempts 1o
purchace Premium Messaging will be rejected,
any Premium Messages will be deleted before
they get 1o your handset and you won't
b_e:ha:_gedwpwmum Messaging fees

and ad Tha inf ybe
shared with Verizon Wirelass vendors,

ncluding, but not limited to, MediaFLD
USA, and Is subject to Verizon Wireless®
privacy principles (avallable for viewing
at verizonwirslsss.com).

W Get it Now/Media Center
wuhﬁﬂkwwwwum

install and

content, including ringtones, wallpaper,

B Usage Controls with Content Filters
Usage Controls is an easy-lo-use service that
msmlnmwawu'wlmmnm
Usage C:
& Mationwade Plan and does not work with test
mazsaging block, BlackBerry devices, Mobile
Broadband devices such as PC cards, Push to
Tak o kdemat:
Protoco] Addresses.

games, tooks or other inf;
[collectively known as “Applications™), directly
to.a compatible phone. You will be notified
of applicable recurring or nonrecurming

UsageCon:rub len't avallable with prepaid or
business accounts, or accounts with more than
10 lines of service. It may not work outside the

subscription :I\algesw.hen p by

Applications may
alsoapply.

You will be responsible for all charges incured
undtil the: Application Is deleted from your
account, even fyou lose o replace your phone,
block Ger it Now/Media Center on your phone or
wm account is nlipended \bnag!e’lﬂw use

National Enk 4 Rate and Coverage
Area or when roaming.

Settings

You are le for setti nd maintai
Mmcommlsmllng‘hrthdnmon
yeur account and you

ill be billed with your Flan,

feature of bundle. musedmlng. promo-
tions, bil A
lactors that affect nge(mlmk.ynu may incur
charges based on actual usage in accordance
with your plan o you may unarpemdlj be
from e kces.
Imnsmd allowances for Premium Messag-
Ing and content products and services are not
ined all charges be billed
acconding to your Plan.

Compatibility

Please note: Lisage Controls Is not compatible
with Mobile IM version 3.0 and higher. f you
have Maobile IM 3.0 or higher, you can't access
of use Instant messaging. If you wish to access
and use Mobile IM 3.0 or higher, you must
unsubscribe the affected phone number from
Usage Controls.

Setting Time Restrictions

When you sat Time Restrictions, all data services
will be unavailable during the restricted period,
except for Family Locator, VZ Mavigator and
Backup Asskstant. Time Restrictions cannot block
the Mcbile TV feature. During restricted times.
you will only be able to place o1 receive calls and
send or receive text, picture and video messages
from designated Trusted Numbers within your
AcCOuUnL.

am

There are no restrictions on placing or receiving
911 ealls, If a user dials 311 from his/her handses,
all Usage Controks restrictions and fimitations will
be automatically suspended until the Account
Orwmer ressts the sarvice for that line.

Blocked Numbers
Cnly 10-chgit nurmeric phone numbers (Le.,
111-555-1234) can be usad with the Blocked
HNumbers feature. You can't block non-10 digit
codes such as international numbers, 911,411,
611, or"unavailable” of “restrcted” numbers.
When you use Bbclnedlnmbm.m wort
Sveryola
call to your device from the blocked number The
Blocked Numbers list restricts a users abllity to
iplace or receive voice calls and to send or receive
messages with the 10-digit numeric phone
numbers listed. Volce calls and text messages be-
twean Trusted Numbers will abways be avaitable.
Trusted Humbers are strictly limited to phone
numbers on your account.

W VZ Navigator Global

V7 Mavigator Global isn't available in every
country (In English or Spanish) and doesr't
include all of the features currently available
through VZ Navigator. When you send messages
of Dlace :alls wng\fz Nwlguorﬁlbbalvallwl

b

Inpusennauml‘&m()mutw you
will be :harged tl\e monthl; iubzwmn fee
of

P ity onthe phane to the
downk evenif F Wwarnotwuhmmwtmhsar
o h other long-t restrict gh My Verzon. You can't use

& -— ] peryour
Fan, lealule and/or bundie.
If you're: goll\gw use V?Nm-gmflohnL
[andit s

leounmendedlluyuldnw nﬂunn leaving
the United States):

verizonwireless.com
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1) Syne your data with the VZ Navigator website
o avold losing any stored data,
tha VZ
3) Add the VZ Navigator Glohal feature code and
rermove the VF Mavigator feature code.

W Push to Talk

Push to Talk calls take place between

Verizon Wireless Push to Talk subseribers only,
The Push to Talk feature can be added o plans
with a monthly access fee of '34™ or higher for
o Farnily SharePlan secondary kines).

Best Performance

For the best Push to Talk performance, all callers
on a Push to Talk session must have a device that
supports EV-DO Rev. A and receive EV-DO
senvice. A Push to Talk call is terminated by
pressing @D or after 10 seconds of inactnity,

General Use

Whike you are oh a Push to Talk call, voice calls

will go directly 1o Viakce Mall. When you are on

avolce call you can't receive a Push to Talk call

You can't prevent others from adding your

number to their Push to Talk contact lst.

Only one person at a time can speak during

Push to Talk calls.

When yeu use your phone keypad 1o make a

Push to Talk call, you must enter the 10-digit

phone number of the called party.

Presence information may nat be available for all

Push to Talk contacts. The accuracy of presence

Information may be affected by the network

registration status of a Push to Talk contact.

You can't use your Push to Talk service for any

apphcations that tether your phone to

eomputers or other devices for any purpose.

¥ you add the Push 1o Talk feature, coverage

for your other data services will be limited to

the National Enhanced Services Rate and

Coverage Area.

W Roadside Assistance

Roadside Assistance service is available for

legally registered light passenger vehicles (g,

sedans, coupes, motorcycles, comvertibles, SUVs,

ligght-duty pickups, etc).

- For single lines, you can only make four calks a

year for Roadside Assistance service.

- For Family SharePlans, you can make 10 calls &

year using all lines,

Roadside Assistance services are provided by

Signature Maotor Club, Inc. {in California,

Signature Motor Club of Califernia, Inc. ),

wbsﬁhm of Allate Enlel'prkes, LLC, an
company c vich

roadside mm r,u\-‘eﬁmn wmlm

service lwndqrsahﬂlhe feature is added.

M International Long Distance

You need Intemational Diakng {HDi2l lo Nh
calls to most ch

youcan make calk to some North amemn
without it; see d

for details.

Dial requines a minimum payment history: a
contract tefm and a security deposit may also be
required. Faifune to maintain these requirements
may result in HDial suspension without notice.
You can remave |-Dial at any time by calling
Custorner Service.

1.800.2 JOIN IN

B International Lang Distance Value Plan

1f you have the International Value Plan, then
rates apply only an calls made from your Plan's
Coverage Asea, f your Plan's Coverage Area
includes Canada, then calls made from that
area to Canadlan phone numbers will be billed
per your Plan. Addttional surchanges may apply
when calling certain destinations; see vew.com/
goglobal for detals

W International Roaming
When you're miml\g almad you heed

Dial) for
In many COMA destinations. However, KDl is
not required to receive incoming calls. or for data
usage, in available COMA destinations.
I you're roaming in South Konea, you need to
manually update your device's software. See

warranty period from the eriginal device. or
90 days, whichever is greater.

I the orignal oneyear warranty period has
expired, Verizon Wireless will assess a fee if
you wish to replace a defective device dus te
electrical malfunction or manufacturer defect.
The fee for certified ie-new replacement
devices after one year from original purchase
15750, You have 30 days from the date of
activation nnmmnmmml in

hich

fnrom-d-wunmydnuluhmdmm l
orTotal
Embmelcwi‘hnhm Fu bnpbﬂ
Ive device if you are 1 Total
Equipment Coverage.
Devices subjected to neglect, misuse, hquid

IW. lobal for mtes and d
which are subject to changa without notice.
Service may be available in additional
s i B Pl -
(including return calls from emengency services
personnel) may be restricted, When you're
roaming near destination borders, calls may be
cmdcdbya cell site located in a neighboring

d billed at that ck Tates

damage, ble wear and tear, and the
like are not eligible for ary retum or exchange
program. This pregram does not cover devices
on Prepaid Accounits of lost or stolen devices.
These policies do not imit or supersede

any existing manufacturer's warrnties. This
program may be considered to be a“warranty”
or“service contract” In certaln states. bn these
states, pleace refer to the Welcome Guide for

Teen‘ messaging is not available ywh
Pﬂmlumbeﬂm!ssagl\g programs that are

are also accessible when
roaming internationally, but charges will be in
addition to text messaging roaming charges.

‘Where avallable, directory assistance,
|| andd thier-

pary
services calls are billed (along with appheable

toll charges) in addition to maming rates.
Message walting indicator service is nol
avallable where text messaging is not avaflable.
Availability of service and features, including the
abulity to make and receive intermational calls,
waries by serving camer and location and may be
restricted without notice.

M Crulse Ship Service

Taking a crulse ship vacation? Then you'll

find Cruise Ship roaming rates apply anly 1o
calls rmacde and received while traveling In
International waters on the crulse lines and ships
currently published on vow.comigoglobal
Calls made and received when you're in portor
crulsing In an area served by a loreign roaming
carmier are billed at the applicable roaming rates
for that country. Availability of calling features,
Including the ability to make and receive
international calls, varies and may be restricted
without notice.

B Device Exchange Program

I you have any questions about activating

O Feturming your devics, just contact

Verizon Wireless tolfree at 1.866_406.5154 from
another phone. We'll diagnose the issue with
you right over the phone. If we can't resolve

the problem while you're on the line and the
problem |s caused by a manufacturing defect
within the first year you own the device, we'll
send you a certified like-new replacement (either
a like unit or one of comparable quality) right to
your door at no cost to you,

W you call us after the return and exchange
penod, the device you receive may be
reconditioned equipment. Certified like-new
replacemant devices will camy the remaining

Extended Limited y or Service Contract
Information.

W Business Discounts
Verlzon Witeless offers monthly access discounts
s well a3 corporate plans to qualifying
businesses, For more information, please speak
with a Verizon Wireless Sales Representative or
call 1.800.VIW.4BIZ.

are not available on
Family SharePlan and Matiorwide 65 Plus Plan
secondary ines. See the Small Businass Guide for
more information.

Verizon Wireless Plans, Rate and Coverage
Arsaz, rates, agresment provisions,
business practices, procedures, snd
policies are subject to change as specified
in the Customer Agresment.

©200% Verizon Wireless

America’s Largest 3G Network

2]
|

‘._I FE =

Eioadluanad Sererces Raie snd Covesage Atrs
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olorola A355 DROID

DROID by Motorola

$ 96 Phone with Bluetooth® bundle. A $30 savingslitt
2 5 9 Bluetooth® Headset « Vehicle Power Charger « Case
Includes phone at $199.99 (5299.99 2-yr price less

BEST $100.00 mail-in rebate debit card), and Bluetooth
VALUE! Bundle at $59.97. New 2-year activation req'd.

—> ® Premium HTML Web Browser
—
WA ® 16GB microSD™ Card pre-installed
m @ 3.7" Touchscreen
Gamenn ® Google Maps with Latitude*
s ® Upload Videos Directly to YouTube™*
N
Emall ® Visual Voice Mail*

® Bluetooth® Stereo Support
® Hearing Aid Compatibility = M3/T3

*See Sales Rep for detalls/charges. DROID is a trademark of
Lucasfilm Ltd. and its related companies. Used under

> i
:

license.
Phone with new 2-Year Agreementt $299.99
Phone  savewsMaikin Rebate Debit Card* -$100.00
On Iy Phone Price $199.99

S 1 9 999 $559.99 Full Retail Phone Price
$369.99 With new 1-Year Customer Agreement

1 520 fee applies to Annual Upgrades
*Rebate also available with 1-year agreement
ttCompared to buying each accessory in the bundle separately

©2009 Verizon Wireless ALL AB55DROID 111509
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VERIZON WIRELESS
221 Tilton Rd
Northfield, NJ 08225-1211
(609)383-2100

Order Location: 00263 01 #977068

Order Type: PS

Receive Location: 00263 01 Register: 06
11/17/2009 16:12 ET comprjo - EPCOS

MDJ: (609)

Calling Plan:
NATIONWIDE BASIC FAMILY SHARE PRIMARY -
1400 $B0 54969 1107

Effective Date: 11/17/2009

Contract End Date: 11/17/2011
Static IP Address:

Included Features:

CALLER 1D

BUSY TRANSFER

3-WAY CALLING

CALL DELIVERY

CALL WAITING

NO ANSWER TRANSFER

CALL FORWARDING

FRIENDS & FAMILY - 10

TXT MSG W PER MSG CHARGES
UNL NIGHT & WEEKEND MIN 50
M2M NATIONAL UNLIMITED - 50
BASIC VOICE MAIL - 50
MESSAGE WAITING INDICATOR

Selected Features:

GENERAL IP ADDRESS - MB PLANS
BLOCK NATIONALACCESS ROAM-MB
DASHEOARD

OTA SOFTWAREUPDATE-$0.00

PTT REV A CONSUMER - $5
BLOCK TEXT MESSAGING

MOBILE WEB FOR MB PLANS
DETAILED BILLING - $0

PAYU MB WITH EVDO

NEW EVERY TWO MULTI-TIERED - 50

Insurance:
DECLINE INSURANCE - $0

The addition of certain newly-added
features or optional services will be
effective as of today, and not as of the
effective date of your new calling plan.



Mtn: (609)
Esn:

Items
WAR6002 1 YR. MFG. WARRANTY

Items received:
PLAN/FEATURE BROCHURE
WELCOME GUIDE

Taxes & surcharges apply & may vary.
Federal Universal Service Charge of 12.3%
of interstate & int'l telecom charges

( varies quarterly based on FCC rate )
and a $.07 Regulatory Charge and $.92
Administrative Charge per line/month are
our charges, not taxes.

** A, GREEMENT **

I understand that if I am porting in
my phone number from another service
provider, I may owe that provider an
early termination fee and other
charges, and I understand that, during
the porting process, the ability for
me to receive calls, including return
calls from 911 personnel, will not be
available.

I AGREE TO THE CURRENT VERIZON
WIRELESS CUSTOMER AGREEMENT (CA),

INCLUDING THE CALLING PLAN, (WITH

EXTENDED LIMITED WARRANTY/SERVICE

CONTRACT, IF APPLICABLE), AND OTHER

TERMS AND CONDITIONS FOR SERVICES AND
SELECTED FEATURES I HAVE AGREED TO

PURCHASE AS REFLECTED ON THE RECEIPT,

AND WHICH HAVE BEEN PRESENTED TO ME BY

THE SALES REP. AND WHICH I HAD THE
OPPORTUNITY TO REVIEW.I UNDERSTAND THAT

I AM AGREEING TO AN EARLY TERMINATION FEE
PER LINE OF UP TO $175, OR UP TO $350 ON
ADVANCED DEVICES (SEE VERIZONWIRELESS.COM/
ADVANCEDDEVICES FOR DETAILS), LIMITATIONS OF
LIABILITY FOR SERVICE AND EQUIPMENT,
SETTLEMENT OF DISPUTES BY ARBITRATION

AND OTHER MEANS INSTEAD OF JURY TRIALS

AND OTHER IMPORTANT TERMS IN THE CA.

Account Owner Signature:

Contract Acceptance Date: 11/17/2009

Thank You
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CUSTOMER RECEIPT

\./ el Please keep this important document for your records.
m"w €8s This is only an order acknowledgement and is not a bill.

NEW YORK METRO INTERNET Thank you for your order.
Visit us on the web at www.verizonwireless.com.

Thank you for choosin? Verizon Wireless! To activate your new wireless phone, please refer to the enclosed yellow
bordered instructions. If you purchased a wireless modem, refer to the instructions included with the device to activate
and ﬁrogram it. To view or download Verizon Wireless' Customer Agreement Terms and Conditions, Return Policy, or
brochures describing our products and services, please visit www.verizonwireless.com/gettingstarted. If you have any
concerns regarding your order, visit www.verizonwireless.com/support. Si?n—up for My Verizon and manage your account
gr&!’i ne! Or call customer service at 1-800-922-0204 or *611 from your wireless device, Monday thru Sunday 6 AM to 11

Ship to: Order No:
Location Code: _
Order Date: 12/08/2009
Ship Date: 12/09/2009
Wrhs Order No:

- S Retail Price / Ship Unit Extended
ltem Item Description Inventory Cost* Qty Price Price
MOTAS855 MOT A855 DROID DIG $559.99 1 $199.99 $199.99

User Name: : o Disc -100.00

Mobile No:

MEID:
MICUSBVPC VPC:UNI MICRO USBVPC 1 $29.99 . $2s_‘3r.gg
isc -7.

INSTANT REBATE NOT ELIGIBLE 1 $0.00 $0.00
WARG002 1 YR. MFG. WARRANTY 1 $0.00 $0.00
FEDEXSHP004 FEDEX STD. OVERNIGHT DELIVERY BY 3:00PM 1 $0.00 $0.00
Order Subtotal: $122.48
Sales Tax: 7.66
Payment Info: -
(0137.9.0.0.0.0.4.0.0.0.0.6.4.9.¢.¢ 4 Order Total: $130.14

Return/Exchange Policy: Items must be returned/exchanged within 30 days. A $35 restocking fee will apply if you
exchange your device for a different model or color, or if you return your device and within 3 days purchase another one
(excluding Hawaii). See verizonwireless.com/returnpolicy for complete details. To receive a credit for the activation fee,
cancellations must occur within 3 days of activation of service. Returning equipment does not terminate your service -
Blease call Customer Service at the number above. Exception: All items purchased between November 15 and
ecember 14, 2009 may be returned or exchanged through January 13, 2010. All other provisions of Verizon Wireless'

Return and Exchange Policy continue to apply.
Return Instructions: {1} Place all contents and copy of receipt in shipping box; (2) complete the return-shipping label

and affix to the outside of the box - keep copies of receipt and label; (3) arrange pickup with original shipping carrier; (4)
contact us at the phone number on the receipt for device exchange or to cancel service.

Included Collateral:

ltem Item Description Qty
PRO81102BI ESC IVR COLLATERAL 1
Page 1 of 2



CUSTOMER RECEIPT

= irele Please keep this important document for your records.
mw’r €iess This is only an order acknowledgement and is not a bill.

NEW YORK METRO INTERNET Thank you for your order.
Visit us on the web at www.verizonwireless.com.

Ship to: Order No:
Location Code: ..
Order Date: 12/08/2009
Ship Date: 12/09/2009
Wrhs Order No:

su

Cellular Service Information

Mobile No: A

Price Plan Desc: NATIONWIDE BASIC FAMILY SHARE PRIMARY 1400 $80 S4969 1107
Contract Term: 24 month(s)

Early termination fee per line of up to $175, or up to $350 on Advanced Devices (see verizonwireless.com/
advanceddevices for details). The monthly Federal Universal Service Charge is 12.30% (7.98% for Verizon Digital Voice
service) of interstate and int'l telecom charges (varies quartergr}. The monthly Hegulatogf Charge is $0.07 per
cellular voice, Email Plan, or Verizon Digital Voice line, and $0.02 per Mobile Broadband line plan, and helps defray the
costs of comgleying with reg ulatorg mandates. The monthly Administrative Charge is $0.92 per cellular voice or Email line
lan and $0. er Mobile Broadband line plan. These charges are our charges, not taxes. Taxes, surcharges and other
ees, such as E911 and gross receipt charges, can add between 13.00% and 18.00% to your monthly bill, and are added
to your monthly access fees and airtime charges.

Features:
DETAILED BILLING - $1.99 EXTENDED WARRANTY - $1.99

GENERAL IP ADDRESS TXT MSG W PER MSG CHARGES
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Nationwide Basic Calling Plans - Verizon Wireless

\/ Residential

VerizoNwireless Busiess

Wireless

Select a Plan

Select plan for Phone 1:
Motorola DROID

Page 1 of 6

Location: South Elgin, IL | Co

E Shopping Assistant

PDA/Smartphone Nationwide Email

A bundled package with voice and wireless data for quick and easy remote access to email and
attachments. Introducing Friends & Family®. Unlimited calling to and from any 5 numbers on

any network in America. Learn More

e Data usage from within the National Enhanced Services and the Extended National Enhanced Services

Rate and Coverage Areas
e Data Access for Email

e Unlimited Calling to all Verizon Wireless Customers

e Unlimited Night & Weekend Minutes
e No Domestic Long Distance Charges
View All Included Features

Compare All Individual Plans

Monthly
Anytime Minutes

() 450
Minutes

3 800 with unlimited calling to and from
Minutes 5 Friends & Family numbers

() 1350  with unlimited calling to and from
Minutes 5 Friends & Family numbers

Unlimited
Minutes

®

http://www.verizonwireless.com/b2c/store/controller?item=phoneFirst&action=viewPlanL...

Monthly Access

$79.99

$99.99

$109.99

$129.99

Per-Minute Rate
After Allowance

$0.45

$0.40

$0.35

$0.00

12/9/2009
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Calling Plan Information

Important Calling Plan Information

Anytime Minutes, Mobile to Mobile, Night & Weekend Minutes and Per—Minute Rate are
for use from within the Nationwide Rate and Coverage Area. Data usage is for use within
the National Enhanced Services Rate and Coverage Area.

e Unlimited Domestic Long Distance. (Airtime applies.)
o No domestic roaming charges. (Coverage not available in all areas)

e Unlimited Night & Weekend Minutes
Night Hrs: (M-F) 9:01 p.m.-5:59 a.m.
Wknd Hrs: 12:00 a.m. Sat—-11:59 p.m. Sun.

International Roaming

Make or receive calls while traveling internationally with rates starting as low as
69¢/minute. While at home, some international destinations can be reached using 10-digit
direct dialing; international long distance rates apply in addition to airtime charges. Please
visit www.verizonwireless.com/international for a list of North American Dialing Pattern
countries and rates.

411 Connect®
$1.49 per call plus airtime.

Detailed Billing
$1.99 per month per number.

Required Equipment
Verizon Wireless BlackBerry or PDA/Smartphone device.

Minimum Term, Activation and Early Termination Fees

& Month-to—-month, one— or two—year minimum term required per line.

e Activation Feelline: $35, except $25 for secondary Family SharePlan® lines with two—year
minimum term.

e Activation fees may vary or be waived for business customers that have a Major Account
Agreement with Verizon Wireless.

e Early Termination Fee: Up to $175, or up to $350 per line for advanced devices (see
www.verizonwireless.com/advanceddevices), per line for one— or two—year minimum
terms.

Taxes, Surcharges and Fees

e Tolls, taxes, surcharges and other fees, such as E911 and gross receipt charges, vary by
market and as of December 1, 2009, add between 5% and 37% to your monthly bill and
are in addition to your monthly access fees and airtime charges.

e Monthly Federal Universal Service Charge on interstate & international telecom charges
(varies quarterly based on FCC rate) is 12.3% per line.

e The Verizon Wireless monthly Regulatory Charge is 7¢ per line.
e« Monthly Administrative Charge (subject to change) is 92¢ per line.

e The Federal Universal Service, Regulatory and Administrative Charges are Verizon
Wireless charges, not taxes. For more details on these charges, call 1-888-684—-1888.

http://www.verizonwireless.com/b2¢/store/controller?item=phoneFirst&action=viewPlanL... 12/9/2009
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IMPORTANT INFORMATION

For more information, refer to the Customer Agreement or speak with a Sales
Rpresentative. Service is subject to the Customer Agreement, which you should read
before activating service. Calling Plans not available in all areas. Credit approval required.
Billing, shipping and end-user address must be within the Verizon Wireless licensed and
service areas where the wireless phone number is issued.

Friends & Family

Available on Nationwide Single Line plans with 900 Anytime minutes or more, or
Nationwide Family SharePlans with 1400 Anytime minutes or more. Only domestic
landline or wireless numbers (other than directory assistance, 900 numbers, or customer's
own wireless or Voice Mail access numbers) may be added; all qualifying lines on an
account share the same Friends & Family numbers, up to account's eligibility limits; My
Verizon required to set up and manage Friends & Family numbers. See Sales
Representative and brochures for details.

Unlimited Messaging

Applies when sending and receiving (i) Text, Picture, and Video Messages with Verizon
Wireless and non-Verizon Wireless customers in the United States, (ii) Text, Picture, and
Video Messages sent via email, (iii) Instant Messages, and (iv) Text Messages with
customers of wireless carriers in Canada, Mexico, and Puerio Rico. International Text
Messaging is 20¢ per message received and 25¢ per message sent. Airtime charges
apply when sending/receiving Picture and Video Messages. Premium Messaging
programs not included. Messaging is available from within the National Enhanced Services
Rate and Coverage Area, and is not available throughout the America's Choice Rate and
Coverage Area.

Verizon Wireless Mobile to Mobile Calling

You can talk with any of our customers anytime from within the Nationwide Rate and
Coverage Area (in the United States and Puerto Rico) Rate and Coverage Area. If Caller
ID is not present or Caller ID Block is initiated, Mobile to Mobile does not apply to incoming
calls and will apply to outgoing calls only. Mobile to Mobile is not available to customers
whose wireless exchange restricts the delivery of Caller ID or with fixed wireless devices
with usage substantially from a single cell site. Mobile to Mobile does not apply if Call
Forwarding or No Answer/Busy Transfer features are activated or to data usage, including
Push to Talk calls, Picture Messaging or Video Messaging, calls to check your Voice Mail
and calls to Verizon Wireless customers using any of the VZGlobal services. Mobile to
Mobile does not apply in those areas of Louisiana and Mississippi where your phone’s
roaming indicator flashes.

Unlimited Calling Plan
Nationwide, Email, and Global Email plans with Unlimited Anytime Minutes are not eligible
for business discounts. Anytime Minutes are for live calls between individuals.

Data Plans and Features:

Permitted Uses

You can use our Data Plans and Features for accessing the Internet and for such things
as: (i) Internet browsing; (i) email; (iii) intranet access (including accessing corporate
intranets, email and individual productivity applications made available by your company);
(iv) uploading, downloading and streaming of audio, video and games; and (v) Voice over
Internet Protocol (VolIP).

Approximate Data Usage Examples:
Basic information and examples showing the approximate data usage for several common
Internet activities appear in the chart below.

— 1

http://www.verizonwireless.com/b2c/store/controller?item=phoneFirst&action=viewPlanL... 12/9/2009
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The speed of the Verizon Wireless data network is measured in Kilobits (kb) per second.
However, the amount of data transmitted over the Verizon Wireless data network is
measured in kilobytes (KB), megabytes (MB) or gigabytes (GB).

Examples
| Application |L Approximate Size
|[E-mail (1 text page without attachments) 3 KB
[Word Document (5 text pages) 70 KB
Typical Web Page lookup 300 KB
Low Resolution Digital Photo 500 KB

[PowerPoint Presentation (20 pages text & light graphics) ||3 MB

Note: The above examples are just estimates, based on approximate size assumptions.
Actual file sizes and user experiences will vary.

Data Plans and Features:

Prohibited Uses

You may not use our Data Plans and Features for illegal purposes or purposes that
infringe upon others' intellectual property rights, or in a manner that interferes with other
users' service; that violates trade and economic sanctions and prohibitions as promulgated
by the departments of Commerce, Treasury or any other U.S. government agency; that
interferes with the network's ability to fairly allocate capacity among users or that otherwise
degrades service quality for other users. Examples of prohibited usage include: (i) server
devices or host computer applications that are broadcast to multiple servers or recipients
such that they could enable "bots" or similar routines (as set forth in more detail in (ii)
below) or otherwise denigrate network capacity or functionality; (ii) "auto-responders,”
"cancel-bots," or similar automated or manual routines that generate amounts of net traffic
that could disrupt net user groups or email use by others; (iii) generating “spam" or
unsolicited commercial or bulk email (or activities that facilitate the dissemination of such
email); (iv) any activity that adversely affects the ability of other users or systems to use
either Verizon Wireless' services or the Internet based resources of others, including the
generation or dissemination of viruses, malware or "denial of service" attacks; (v)
accessing, or attempting to access without authority, the information, accounts or devices
of others, or to penetrate, or attempt to penetrate, Verizon Wireless' or another entity's
network or systems; or (vii) running software or other devices that maintain continuous
active Internet connections when a computer’s connection would otherwise be idle, or
"keep alive" functions, unless they adhere to Verizon Wireless' requirements for such
usage, which may be changed from time to time. You may access and monitor your own
data usage during a particular billing period, including during the Return Period under your
Worry Free Guarantee, by accessing My Verizon online or by contacting Customer
Service. We further reserve the right to take measures to protect our network and other
users from harm, compromised capacity or degradation in performance. These measures
may impact your service, and we reserve the right to deny, modify or terminate service,
with or without notice, to anyone we believe is using Data Plans or Features in a manner
that adversely impacts our network. We may monitor your compliance, or other
subscribers' compliance, with these terms and conditions, but we will not monitor the
content of your communications except as otherwise expressly permitted or required by
law. [See verizonwireless.com/privacy] Data sessions automatically terminate after 24
hours of activity. Data session is inactive when no data is being transferred. Data session
may seem inactive while data is actively being transferred to device, or may seem active
when it is actually cached and not transferring data. You MUST press or click END or
DISCONNECT button to ensure that session disconnects and charges cease. Thirdparty
applications may automatically reinitiate data sessions without you pressing or clicking
SEND or CONNECT button. For the Palm® Treo™ 650, the only way to disconnect your

http://www.verizonwireless.com/b2c¢/store/controller?item=phoneFirst&action=viewPlanL...
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data session is to press the home key until you see “All" or “System,” then select the
“Prefs” icon, then select “Network” from the drop-down list, and then “Disconnect.” You
may be able to send or receive voice calls when your data session is inactive. When this
occurs, charges apply simultaneously for voice calls in accordance with your Calling Plan.
You are responsible for maintaining virus protection when accessing service.

PDA/smartphone and BlackBerry® Plans: These VZEmail plans cannot be used: (1) for
access to the Internet, intranets, or other data networks except as the device's native
applications and capabilities permit, unless you subscribe to Mobile Broadband Connect;
or (2) for any applications that tether your device to laptops or personal computers other
than for use of the Wireless Sync or the BlackBerry solution, unless you subscribe to
Mobile Broadband Connect.

Wireless Sync: Compatible wireless device required. The monthly allowance applies only
to 1xRTT and EV-DO data transmissions, not to voice or other (Quick 2 Net or dial-up)
data transmissions. When traveling outside of the National Enhanced Services Rate and
Coverage Area, you may be charged at the “other data” rate for data calls. Customers with
devices that support Quick 2 Net service will be billed minutes of use or “other data” rate
according to their Calling Plan. In order to use Wireless Sync, your PC Monitor or Wireless
Sync Enterprise Server must be on and in a condition to receive your corporate email.
Wireless Sync software updates will be sent to your device and will be charged as a data
call.

The BlackBerry Solution from Verizon Wireless: The wireless data capability of the
BlackBerry device functions only within the National Enhanced Services Rate and
Coverage Area. Verizon Wireless NationalAccess service is not available with the
BlackBerry solution. With the BlackBerry solution, the first 2 kilobytes (KB) of each email
are initially received on the BlackBerry device and you can simply request to receive
additional 2KB increments. Some email attachments (Microsoft® Office Word, Excel®,
PowerPoint®, Corel® WordPerfect®, Adobe® PDF, and ASCII text) are delivered to the
BlackBerry device when requested by the end user. ZIP file browsing is available with
BlackBerry Device Software v3.7. With BlackBerry Device Software v4.0, an HTML
Internet browser has been added to the service in addition to full wireless PIM (Calendar,
Contacts, Notes&Tasks) synchronization when using the BlackBerry device with a
BlackBerry Enterprise Server.™ Graphics in emails and attachments are not delivered to
the BlackBerry device. When the BlackBerry device reaches its memory storage capacity,
email stored on the device will automatically be deleted from it, starting with the oldest
emails first. BlackBerry Desktop Software using BlackBerry Desktop Redirector only
supports Microsoft Exchange environments. Up to ten POP3/IMAP and ISP email
accounts are supported through use of the BlackBerry Internet Service. ™

Verizon Wireless Calling Plans, Rate and Coverage Areas, rates, agreement provisions,
business practices, procedures and policies are subject to change as specified in the
Customer Agreement.

Business Share Option

Share option is available only if a minimum of five (5) Nationwide for Business or
Nationwide Email Calling Plans for Business lines are activated and maintained on the
same account, and the Share option is selected for each line. If at least five lines are not
maintained on the account, the Share option will be removed from the remaining lines.
Each qualifying line's unused monthly anytime voice minutes will pass to other qualifying
lines that have exceeded their monthly anytime voice minutes during the same monthly
billing period proportionally based on the number of minutes that such lines have
exceeded their allowance. Sharing may only be available among lines activating wireless
service in the same Verizon Wireless market. International dialing, directory assistance,
and features may be categorized together, billed as "other charges", and not detailed on
your bill.

http://www.verizonwireless.com/b2c/store/controller?item=phoneFirst&action=viewPlanL... 12/9/2009
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Connecticut Customers: If you have any questions about your bill or concerns about
your service, please call Customer Care at: 1-800-922-0204 or dial *611 from your
wireless phone. If you are a Connecticut customer and we cannot resolve your issue, you
have the option of contacting the Department of Public Utility Control (DPUC): Online:
www.state.ct.us/dpuc Phone: 866-381-2355; Mail: Connecticut DPUC, 10 Franklin Square,
New Britain, CT 06051.

Last Update 11/19/09

Friends & Family® PlanBuildersM Free Overnight
- Shipping

Build the Family SharePlan

Unlimited calling to the Rl setegs Enmrbody tepRy.

numbers you call most. Including your wallet. Order by 4:30 pm Monday thru

Anywhere in America. Start Building Friday and get NEXT

Anytime. BUSINESS DAY delivery.
Who will you choose? Details

http://www.verizonwireless.com/b2c/store/controller?item=phoneFirst&action=viewPlanL... 12/9/2009
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\/ Residential

Verizonwireless busness

Wireless

Payment Information

Customer Info v Payment Info Review Order Confirmation

Please select a payment option

You can pay with one debit or credit card per online order. You can also pay with up to 2 Verizon Wireless Gift Cards
along with your debit or credit card.

In some cases, there may be taxes associated with your order in addition to your equipment and
shipping charges. Standard taxing regulations apply. Any amount charged will be reflected in your
confirmation.

* Indicates required fields

Credit Approval Information <

Type of ID* Drivers License :
ID Number*
State* state |

Social Security
Number*

Date of Birth*
(Ex. mm dd yyyy)

= Debit/Credit Card Information

If your bank participates in the Verified by Visa/MasterCard SecureCode, you may be asked to authenticate
your credit card or enroll in this service on the following screen.

Pay with Debit/Credit Card
Select payment type* select card s

Card Number*

Expiration Date* month % year =

https://www.verizonwireless.com/b2c/store/controller 12/9/2009
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Card Verification Number*

Credit Card Billing Zip Code*

* Pay with a Verizon Wireless Gift Card

Customer Agreement | Print-friendly version
Please review by reading through the entire Customer Agreement Terms and Conditions below.

My Verizon Wireless Customer Agreement
(Para una copia de este documento en espa?ol, llame al 1.800.922.0204 o visite a nuestro website:

espanol.vzwshop.com.)

Thanks for choosing Verizon Wireless. In this Customer Agreement, you'll find important
information about your Service, including your minimum contract term, what happens if you cancel
a line of Service early or don't pay on time, our ability to make changes to your Service or this
agreement's terms, our liability if things don't work as planned, and how disputes are resolved.

My Service
Your Service terms and conditions are part of this agreement. Your Plan includes your monthly

| agree to the current Verizon Wireless Customer Agreement (CA), including the Calling Plan, (with Extended
Limited Warranty/Service Contract, if applicable) and other terms and conditions for services and selected features
| have agreed to purchase as reflected on this order, and which | have had the opportunity to review. | understand
that | am agreeing to an early termination fee of up to $175, or up to $350 on Advanced Devices (see
www.verizonwireless.com/advanceddevices), limitations of liability for service and equipment, settiement of
disputes by arbitration and other means instead of jury trials and other important terms in the CA.

| understand that if | do not agree to the Verizon Wireless Customer Agreement Terms and Conditions, | should
click on the "Cancel" button below to discontinue my order with Verizon Wireless.

1 | agree to the above terms and conditions™

https://www.verizonwireless.com/b2c¢/store/controller 12/9/2009
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PO Box 4001
Acworth, GA 30101

**SINGLE-PIECE*"

350

JOHN SAMPLE

123 ANY ST

ANYWHERE, US 12345-4122

1| PP P Y| PP | PR { P Y| Y PP 11 P Y P Y

Naovember 24, 2009

\_—"verizonwirless

Dear John Sample,

Thank you for your continued loyalty to Verizon Wireless. This letter confirms an update
made to your account information for wireless number (111) 111-1111 on November 19,
2009. We have also listed the details concerning your wireless service below. For your
records, enclosed is a copy of your Customer Agreement.

For additional details regarding your service, please refer to the back of this letter.

Wireless #:
(111) 111-1111

Account #:
222222222200001

Contract end date:
11/19/11

Confirmation #:
0385477563

Sincerely,
Verizon Wireless

Below, for your review, is your current account information

Calling plan name
* America's Choice

Calling plan details
* Maonthly 8CCESS.......cerieereeereneenen
= Anytime Minutes. SRRk
* Home airtime rate after allowanCe.........ccouvcenenininnnnsssscinens
- Nights (9:01pm - 5:58am)
- Weekends (12:00am Sat - 11:59pm Sun)

450
$0.45 per minute

Warranty Replacements

Experiencing problems with your
handset?

Call us at 1.866.406.5154 from
a landline phone.

|i we are unable lo resolve the issue
and it is due lo a manufacturing defecl
within the first year of ownership, we'll
send a replacement device right to
your door for free.

Visit verizonwireless.com
for more services and features.

* |N Calling allowance minutes (mobile to mobile)..........cccveeervrnnee. 1000

* Domestic Wireless Long DIStanCe. ..o Included

* Domestic Roam Rate Included
Promotion Description* Start Date
» Unlimited Night & Weekend Mins 06/04/2005

+ The Federal Universal Service, Regulatory and Administrative Charges are Verizon
Wireless charges, not taxes.
- Monthly Federal Universal Service Charge on interstate & international telecom charges
(varies quarterly based on FCC rate): 12.3% per line
- Monthly Regulatory Charge (subject to change from time to time): $0.07 per line
- Monthly Administrative Charge (subject to change from time to time): 92¢ per line
+ Taxes and Verizon Wireless surcharges may add between 7% to 27% of your monthly bill.

Important cancellation information

« If you decide to cancel your service prior to November 19, 2011, an early termination fee of
up to $175, or up to $350 if your contract term resulted from the purchase of an Advanced
Device after 11/14/2009, will apply. (For a complete list of advanced devices, check
www.verizonwireless.comfadvanceddevices.) For details, please review the "What Happens
if My Service is Canceled Before the End of My Contract Term?* section of your Customer
Agreement.

*Additional billing information: The monthly access fee and allowance minutes shown above do not
reflect any promolional credils, discounts or prorated fees/allowance minutes. Any applicable promolional
details, charges or prorates of tees and allowance minutes will appear on your billing statement.

Note: Please retain this letter and the enclosed documents for your records. These important
documents contain the terms and conditions of your service with us._Please call if you did not receive all
1he enclosures. Discounts apFIy only if you are on a qualifying plan. This letter is for information only,
and in cases of error your calling plan and Cuslomer Agreement will govern.

LT

. verizonwireless.com/care *611
Questions? online from your by phone
4 ways 1o gel answars: wireless

1-888-221-8514 Verizon Wireless Communications

slore near you

STCONT17 11/20/091111111111FLNC038547 756350 250

2008 Verizon Wiraless.




