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PURPLE COMMUNICATIONS, INC.’S ANNUAL COMPLIANCE REPORT
Purple Communications, Inc. (“Purple”) (formerly GoAmerica, Inc.), and its wholly owned
subsidiary Purple Language Services, Inc., (formerly Hands On Video Relay Services, Inc.
(“Hands On”)) (collectively “Company”), pursuant to FCC Rule Sections 64.606(a)(2)(viii) and
64.606(g), submit their annual report on compliance with the mandatory minimum standards
established for providers of Video Relay Service (“VRS”). This report covers all brands
operated by the Company, including 1-711, IP-Relay, and HOVRS.
The Company incorporates in this document information from the following documents
filed on Docket 03-123:
a. Hands On Application for Certification as a Relay Provider (“Hands On
Application”) (October 4, 2006);
b. GoAmerica Application for Amendment of its Telecommunications relay Services
Certification (“GoAmerica Application”) to provide IP CTS April 21, 2008.
c. GoAmerica Application for Amendment of its Telecommunications relay Services
Certification (“GoAmerica Amended Application”) to provide IP CTS May 1, 2008.

d. Annual Report on Meeting Waived Requirements (April 17, 2009).



On December 22, 2006, the Commission granted Hands On’s Application. See DA 06-
2578. The Commission granted GoAmerica’s Application on June 9, 2006, DA 06-1244, and its
Amended Application on November 15, 2008. See FCC DA-2514. The three Applications
explained in detail how the Company would comply with each of the minimum mandatory
standards applicable to relay providers. In preparation of this report, the Company has reviewed
the above-listed documents for their continued accuracy in describing the Company’s
compliance with applicable VRS mandatory minimum standards. Based on this review, the
Company incorporates by reference the factual statements contained in the above-mentioned
documents and certifies that the compliance statements made in those documents remain true and
accurate for the Company’s current operations. The Company is in compliance with all
applicable mandatory minimum standards under 47 C.F.R. 8 64.604.

This is to advise the Commission that the Company’s Regulatory Compliance Officer is

George L. Lyon, Jr. His contact information is shown below:

Purple Communications, Inc.

11002 Veirs Mills Road, Suite 506

Silver Spring, Maryland 20902

(202) 669-0442 (voice)
george.lyon@purple.us (email)

Respectfully submitted,
PURPLE COMMUNICATIONS, INC.
By /sl

George L. Lyon, Jr.
Director, Regulatory Compliance

Purple Communications, Inc.
11002 Veirs Mills Road, Suite 506
Silver Spring, Maryland 20902
(202) 669-0442

December 31, 2008
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