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January 5, 2010
Dear Chairman Genachowski and Commissioners:

On behalf of Pronto Medical Rentals, Inc., I urge you and the members of the FCC to consider the impact
of this proceeding on the emerging tele-medicine industry and those we serve.

Our business relies on broadband Internet services to reach options, so our patients can order supplies, but
most importantly, is to offer medical services tour patients. But, we also require robust deployment and fast
networks to make it happen. We also are concerned that the Net Neutrality rules could slow or stall this
progress and put at risk the potential benefits these new Internet based services can offer.

Pronto Medical Rentals, Inc., Our Goal is to supply safe, easy to use, dependable equipment. While striving
to treat every individual as though they were our only customers, with the utmost respect while finding
them the best product to fit their individual needs, when life has become complicated by illness or
confinement. We are proud to be the provider of the medical equipment and supplies your doctor has
prescribed. We remain concerned about the consequences that potential Net Neutrality regulations could
have on our customers and our patients.

We should encourage investment in the network so that more, not fewer Americans can benefit from this
technological innovation. Please consider policies that balance the need for an open Internet with the
serious need for continued, private investment, which delivers broader deployment, faster networks,
innovations, jobs and investment.

This Commission has the chance to adopt policies that will bring broadband to new consumers who have
not yet experienced its benefits. We are hope that the Commission will not counteract the Plan’s intended
results by placing additional obstacles in the way of 100% broadband access.
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