
4100 Maple Avenue / Baltimore, Maryland 21227-4099 / (410) 247-2770

........
Good Shepherd Center

December 28, 2009

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, SW
Washington, DC 20554

Received & Inspected

JAN -4 Z010

FCC Mail Room

CC:02_6

RE: CC Docket No. 02-6 - REQUEST FOR REVIEW AND WAIVER

Dear Ms. Dortch:

Good Shepherd School is requesting an FCC review ofUSAC Decision on Appeal dated
November 12,2009, regarding USAC's revision of Good Shepherd's Service Start Date from
July I, 2008 to April I, 2009 in the Form 486 Notification Letter for Funding Year 2008,
thereby reducing Good Shepherd School's funding year in 2008-2009. Although our appeal
to USAC was denied, Good Shepherd School would like our original Service Start Date of
July I, 2008 reinstated for funding year 2008-2009 based on an FCC review and, if necessary,
waiver.

Applicant Name:
Billed Entity Number:
Funding Year:
Form 471 Application Number:
Form 486 Application Number:
Funding Request Number(s):

Contact Information:

Sandra Litz
Director of Development
Good Shepherd Center
4100 Maple Avenue
Baltimore, MD 21227-4099
410-247-2770 (voice)
410-247-5224 (fax)
slitzI@goodshepherdcenter.org

Good Shepherd School
23551
2008-2009
608408
494571
1700202,1715907,1716279,
1716620,1717269,1725984,1725613,1725773
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SUMMARY OF APPEAL TO FCC

Good Shepherd School received a Form 486 Notification Letter Report dated August 12,2009
adjusting Good Shepherd's Service Start Date from July 1, 2008 to April 1, 2009 because
USAC determined that Good Shepherd School did not have a valid technology plan for the
period July 1, 2008 through April 1,2009. Their decision is based on two judgments. The first
judgment, addressed in Part A below, is that Good Shepherd School's technology plan
reviewer was not approved by USAC which Good Shepherd believes is an incorrect judgment
and would like the FCC to review. USAC's website did not provide a certified reviewer for
Good Shepherd School as a non public school not affiliated with any group. USAC referred
Good Shepherd School to the Maryland State Department of Education (MSDE) for their list
of reviewers to find a Technology Plan Approver for Good Shepherd School. The reviewer on
the MSDE website for non public schools not covered by any other organization was Dr.
Davina Pruitt-Mende. She was presented on the MSDE website as having the authority to
review and approve technology plans. Since Good Shepherd was referred to the MSDE by
USAC, where Dr. Pruitt-Mende is listed as an authorized reviewer and approver, we believe it
makes no sense for USAC to now say she is not authorized to approve technology plans. The
Code of Federal Regulations concerning technology plans states:

CFR 47 54.504(b) (2) (vii)
The school, library, or consortium including those entities has a
technology plan that has been certified by its state or an independent
entity approved by the Commission.

The second judgment by USAC that Good Shepherd School would like reviewed by the FCC
is the USAC ruling that Good Shepherd's technology plan does not cover the period of time
July 1, 2008 through April 1, 2009. Good Shepherd School is requesting a review of this, and
a possible waiver, if necessary, based on the information presented in Part B below.

PART A- REQUEST FOR REVIEW - Good Shepherd School requests that the FCC
uphold the validity of the School's Technology Plan Approvers

USAC's Decision on Appeal states: During review ofthe technology plan, it was determined
that the approved plan reportfrom Davina Pruitt-Mentle (dated July 29,2006), and the
technology plan approval letter from Greg Talley (dated July 29, 2006), were not listed as
USAC-certified Technology Plan Approvers according to School and Libraries Website ... The
applicants are required to obtain approvals oftheir technology plans from their state, the
Administrator, or an independent entity approved by the Commission and certified by USAC
as qualified to provide such approval.

As a nonpublic independent school that is not a member ofthe Association ofIndependent
Maryland Schools (AIMS), Good Shepherd School did not have an approver on the
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USAC/SLD website in 2006, 2007 or 2008. (See Attachment A) Good Shepherd Center is not
part ofthe Archdiocese nor of AIMS and therefore could not use approvers listed on the
USAC website for private independent schools. (Dr. Carole Redline became available for
nonpublic independent schools that are not a member ofany group on April 1,2009.) The
Commission stated in the Fifth Report and Order (FCC-04-190, paragraph 55): "non-public
schools and entities that cannot or do not choose to secure approval oftheir technology plan
from their states may obtain technology plan approval from USAC-certified entities. " Clearly
the Commission did not intend to require that state approvers be certified by USAC. In this
case, Good Shepherd School received technology plan approval from the state. Good
Shepherd's technology plan was approved by Dr. Pruitt-Mentle, identified on the MSDE
website as the technology plan approver for Nonpublic schools not covered by any other
organization.

If, as USAC suggests, only approvers listed on the USAC website can approve plans, private
schools in Maryland, except Catholic schools and members of the Association ofIndependent
Maryland Schools, would have been prevented from receiving E-Rate funding, since there
were no technology plan approvers listed on the USAC website for those schools. If the
Commission finds that, contrary to the Fifth Report and Order, state approvers must be
certified by USAC, Good Shepherd School requests a waiver similar to the waiver granted to
the Pennsylvania School for the Deaf in the Brownsville Order (FCC-07-37, footnote 21).

Attachment A includes the page from the USAC/SLD Website which shows there are no
approvers on the USAC Website for our organization. In addition, the attachment includes
the E-Rate page from the Maryland State Department ofEducation which includes Davina
Pruitt-Mentle as an authorized approver.

PART B - REQUEST FOR REVIEW AND POSSIBLE WAIVER - Good Shepherd
School is requesting that the Service Dates of July 1, 2008 through June 30, 2009 be
allowed to stand for all its FRNs (1700202, 1715907, 1716279, 1716620, 1717269,
1725984, 1725613, 1725773) because Good Shepherd believed that its Technology .Plan
had been approved for this period based on information displayed on the Maryland
State Department of Education website.

Good Shepherd submitted a technology plan that we believed covered the period 2006-2009
to the Maryland State Department of Education in that our technology plan did not change
during this period. In response, the school received notice from Dr. Pruitt-Mentle, identified
on the MSDE website as the technology plan approver for private schools, that the technology
plan had met all the criteria for approval. The notice from Dr. Pruitt-Mentle did not mention a
restricted time frame. (See Attachment B)

The Maryland State Departroent of Education website (E-Rate page) indicated that Dr. Pruitt
Mentle was authorized to approve technology plans and was an authorized agent of the
Maryland State Department of Education (MSDE) complying with USAC's statement, The
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applicants are required to obtain approvals oftheir technology plans from their state (USA C
Decision on Appeal, November 12, 2009). The technology plan approval process for the
Maryland State Department of Education is different from the approval process defined for
USAC/ SLD but this difference in approval process is not documented or explained on the
MSDE website. In the USAC/SLD process, the approver directly gives the school/library the
Technology Plan Approval Letter. In the MSDE approval process, the approver, in this case
Dr. Pruitt-Mentle, generates a Technology Plan Approval Report with Greg Talley, as E-Rate
Coordinator, generating a Technology Plan Approval Letter. On April 6, 2009, Mr. Greg
Talley of the Maryland State Department of Education faxed us a copy of a letter from him,
dated July 29, 2006 (See Attachment C), which indicates our technology plan was approved
for only the 2006-2007 school year. Because we did not have this letter, (we only had Dr.
Pruitt-Mentle's Technology Plan Approval Report) and, because of the similarity of Dr.
Pruitt-Mentle's report to a regular technology plan approval letter and her apparent authority,
Good Shepherd School believed in good faith that we had a valid technology plan approval
letter. In addition, because Good Shepherd submitted a technology plan for 2006-2009 and
there was no reference to a time frame in Dr. Pruitt-Mentle's report, Good Shepherd School
believed the approval was good for three years. The MSDE website did not explain that a
Technology Plan Approval Report should be followed by a Technology Plan Approval Letter.
It did not say that, in addition to a letter from Dr. Pruitt-Mentle, Good Shepherd School also
needed a letter from Mr. Greg Talley, Telecommunications Coordinator and E-Rate
Coordinator for MSDE. When Good Shepherd School discussed this issue with Mr. Greg
Talley, saying that we had received an approval letter from him for 2006 but not years 2007
2009, he sent us a Technology Plan Approval Letter covering the period of 2006-2009 to
make up for this deficiency. (See Attachment D)

Good Shepherd's situation is similar to that of the applicants described in paragraph 8 of the
Brownsville Order (FCC 07-37): "Petitioners missed deadlines for developing or obtaining
approval oftheir technology plans. USAC denied their applications not because the
applicants refused to develop or obtain approval oftheir technology plans, but because
Petitioners failed to show that they had met the deadlines when USAC requested technology
plan documentation. Indeed, many Petitioners thought they had complied with the deadlines
and provided copies oftheir technology plans or approval letters when they responded to
subsequent inquiries by USAC staff, when they appealed the funding decisions with USAC, or
when they appealed the funding decisions with the Commission. We find that, given that these
violations are procedural, not substantive, rejection ofthese Petitioners' E-Rate applications
is not warranted. "

If the FCC upholds the USAC statement that "During the review of your application....USAC
determined that the technology plan did not cover the entire funding year by program rules,"
Good Shepherd School is requesting that the FCC waive this rule for Funding Year 2008 so
that full funding can be restored for our organization.
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Attachment B is our Technology Plan Approval Report dated July 29, 2006from MSDE
Approver, Dr. Davina Pruitt-Mentle

Attachment Cis afaxfrom Mr. Greg Talley dated April 6, 2009 regarding our Technology
Plan Approval.

Attachment D is a Technology Plan Approval Letter from Mr. Greg Talley covering the
Years 2006-2009

Attachment E is the Form 486 Notification Letter for Funding Year 2008 with reduced
Service Start Dates and the USAC Administrator's Decision on Appeal.

SUMMARY OF REQUEST TO FCC

In conclusion, Good Shepherd School is requesting a review of the USAC/ SLD Decision on
Appeal statement that the approved plan report from Davina Pruitt-Mentle (dated July 29,
2006), and the technology plan approval letter from Greg Talley (dated July 29, 2006), were
not listed as USAC-certified Technology Plan Approvers according to School and Libraries
Website. As stated previously in this appeal, Good Shepherd School did not have a USAC
certified Technology Plan Approver on the Schools and Libraries Website and was referred to
the Maryland State Department of Education by USAC themselves. The Commission stated in
the Fifth Report and Order (FCC-04-190, paragraph 55): "non-public schools and entities that
cannot or do not choose to secure approval oftheir technology planfrom their states may
obtain technology plan approvalfrom USAC-certified entities." In this case, Good Shepherd
School received technology plan approval from the state. Good Shepherd's technology plan
was approved by Dr. Pruitt-Mentie, identified on the MSDE website as the technology plan
approver for Nonpublic schools not covered by any other organization. If, as USAC suggests,
only approvers listed on the USAC website can approve plans, private schools in Maryland,
except Catholic schools and members of the Association of Independent Maryland Schools,
would have been prevented from receiving E-Rate funding, since there were no technology
plan approvers listed on the USAC website for those schools. If the Commission finds that,
contrary to the Fifth Report and Order, state approvers must be certified by USAC, Good
Shepherd School requests a waiver similar to the waiver granted to the Pennsylvania School
for the Deafin the Brownsville Order (FCC-07-37, footnote 21).

Second, Good Shepherd School is requesting the reinstatement ofthe Service Dates of July I,
2008 through June 30, 2009 for all the following FRNs: 1700202, 1715907, 1716279,
1716620, 1717269, 1725984, 1725613, and 1725773, because ofour belief, based on the
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infonnation on the MSDE website, that our technology plan had been approved by Dr. Pruitt
Mende for three years. The Maryland State Department of Education E-Rate site indicates
that Dr. Pruitt-Mende is authorized to approve technology plans, as an authorized agent of
MSDE. This agent' principal relationship provided Good Shepherd Center with a good faith
basis for believing that Dr. Pruitt-Mende had the authority to approve our technology plan for
the period 2006-2009 since the School's technology plan did not change during this time
period. The MSDE website does not define the procedure to follow for technology plan
approval i.e. the difference between a Technology Plan Approval Report and a Technology
Plan Approval Letter. When Good Shepherd School contacted Mr. Greg Talley, E-Rate and
Telecommunications Coordinator for MSDE, regarding this confusion, he generated a
Technology Plan Approval Letter for 2006-2009 to correct this deficiency. Good Shepherd
believes that its situation is similar to that of the applicants described in paragraph 8 of the
Brownsville Order (FCC 07-37): "Petitioners missed deadlines for developing or obtaining
approval oftheir technology plans. USAC denied their applications not because the
applicants refUsed to develop or obtain approval oftheir technology plans, but because
Petitioners failed to show that they had met the deadlines when USAC requested technology
plan documentation. Indeed, many Petitioners thought they had complied with the deadlines
andprovided copies oftheir technology plans or approval letters when they responded to
subsequent inquiries by USA C staff, when they appealed the fUnding decisions with USA C, or
when they appealed the fUnding decisions with the Commission. We find that, given that these
violations are procedural, not substantive, rejection ofthese Petitioners' E-Rate applications
is not warranted.

If the FCC upholds the USAC statement that "During the review of your application....USAC
determined that the technology plan did not cover the entire funding year by program rules,"
Good Shepherd School is requesting that the FCC waive this rule for Funding Year 2008
2009 so that full funding can be restored for our organization. Good Shepherd School is a
residential treatment center and school for high school age girls that are having emotional and
behavior problems. Most ofour students, if not all, are disadvantaged and at-risk. Good
Shepherd School relies on funding from the USAC E-Rate program to supplement
programming. This funding is important for the full functioning of Good Shepherd to heal and
prepare these young people to rejoin their community. As stated in paragraph 10 of the
Brownsville Order (FCC 07-37): "..denying Petitioners' requests would create undue
hardship and prevent these otherwise eligible schools and FCC libraries from potentially
receiving funding that they truly need to bring advanced telecommunications and information
services their students andpatrons. By contrast, waiving the applicable technology plan
rules for these Petitioners and granting these requests will serve the public interest by
preserving and advancing universal service. "

While Good Shepherd School tries to follow all the rules of the E-Rate program, because of
the lack of specificity on the MSDE site, conflicting procedures between the MSDE and
USAC sites, and the sense that Good Shepherd School fell through the cracks on the USAC
site because independent nonpublic schools that don't belong to any organization did not
have a USAC technology plan reviewer in 2006, 2007 and 2008, the School finds it needs to
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submit this appeal. We understand that the technology plan requirements are necessary to
guard against the waste of public funds, but we are a small organization that has used our E
Rate funds for the good of our school. Good Shepherd hopes you will consider this Appeal in
a positive light by reinstating our Service Start Dates to a full funding year of July I, 2008 to
June 30, 2009.

Thank you for the opportunity to submit this information. If you should need further
information or clarifications, please don't hesitate to contact me.

Sincerely,

/p;~
C~~~..-<~-~"

c ... -- 0 1
Sandra Litz
Director of Development
Good Shepherd School
4100 Maple Avenue
Baltimore, MD 21227-4007
410-247-2770, ext. 208
slitz I@goodshepherdcenter.org

Enclosures: Attachments A, D, C, D, E



ATTACHMENT A

Page from the USAC/SLD website showing there are no approvers on the USAC website
for our organization. Erate page from the Maryland State Department of Education
website where we were referred by USAC. It includes the name of Dr. Davina Pruitt

Mentle as an authorized approver.
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Certified technology Plan Approvers Results

State: MD, Entity Type: IND/PRIV

1. Association of Independent Maryland Schools (AIMS)
SLD Certification Date - 11/21/2000
PrImary Contact

Name: Pamela L. Nolin
Title: Director of Operations
Address: 890 Airport Park Road, Suite 103

Glen Burnie, MD 21061
Phone: (410) 761-3700
Fax: (410) 761-5771
E-Mail: pnQlin@aimsmd.Qrg

Notes: Please be advised you should only contact this organization
if you are a member school.

New Search

Content last Modified: May 2, 2003

http://www.sl.universalservice.orgireference/techffechResult.asp 3/27/2009
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>BRAC

>Bridge to Excellence
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>Environmental Programs
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) Famllv Literacy

)GED

>Gifted and Talented

) Minority Achievement

) Multicultural Education

) No Child Left Behind

) Phoenix Project

) Reading First

) Recognition -
Partnerships

) Residential Education
Program

) Resident Teacher
Certlflcate

) School/Community
Nutrition

) Schools In Improvement

) Service-learning

) STEM Education

) Take 15 for the Health of
ItI

) Take 15 for Phvslcal
ActiVity

v Technologv/L1brary
MedIa
a Overview

a Technologv

a Library Media

) Technologv Planning

v Funding

a MSDE Grant
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a Other Funding
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• e-Rate
o Ed Tech Program

Programs
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e-Rilte

The Schools and Libraries Universal Service Program (E-rate) was established as
part or the Telecommunications Act or 1996 with the express purpose or
provIding affordable access to telecommunication services for all eligible schools
and libraries, particularly those In rural and Inner-city areas. The Program
provides discounts of 20% to 90% on telecommunication services, Internet
access, and internal connections. In order to receive discounts, schools and
libraries must submit applications to the Schools and libraries Division of the
Universal Service Administrative Company.

For more information on the program and to access application Information, go to
the Sthllll~and libraries weli.slte

Technologv Plan Requirements: (link to word document with requirements)

Additional E-rate Resources:

PowerPolnt presentations tro.m...the SLD Year 5 E-rate training workshop

Contact Information for approval of technologv plans In Maryland:

Public Schools

Jayne Moore,
Director of Instructional Technologv and School Library Media Programs
MD State Department of Education
Telephone: 410-767-0382
Fax: 410-333-2128
1moore@msde,state,md,us

Catholic Schools In Archdiocese of Baltimore
Ronald Valen~

410-547-5393

Catholic School. in Archdiocese of Delaware
Karen Bolte
302-573-3133

Maryland Lutheran School.
SaliV Hiller
703-971-9371

Membe.... of Association of Independent MD Schools (AIMS)
Susan Smith
410-761-3700

Nonpubllc schools not covered by any of the above organizations

http://www.marylandpublicschools.org/MSDE/programs/technology/techfunding/eRate.hlm 4/7/2009
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) Data

) Projects

>Publications

) Standards and Policies

>Resources

) School library Media

>Title I

>Title III

>21 st Century Learning
Centers

) Troops to Teachers

Page 2 of2

Davlna-Prultt-Mentle, Director, Educational Technology Policy J Research and
Evaluation
University of Maryland, College Park
Telephone: 301-405-8202
I1llr:uJtt@.wruI...l:l1u

Contact Information

Greg Talley, TelecommunIcations Coordinator
Maryland State Department of Education
200 West 8altlmore Street
8altlmore, MD 21201
Phone: 410-767-0075
EmaU: gtaUey@msde.state.md.us

,
http://www.marylandpublicschools.org/MSDE/programs/technology/techfundingieRate.htm
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ATTACHMENT B

Technology Plan Approval Letter from
Dr. Davina Pruitt-Mentle dated July 29, 2006
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To: Maggie McCarty

CC: Greg Talley

From: Davina Pruitt-Menne

Date: 7/29/2006

Re: Good ShephElfd's Technology Plan

Good Shepherd'i TechnoloRY Plan Technology Plan thet has _ has not *...... tIKI and cntena
ounined in the following checl<list.

CHECKLIST

Successful technology plans align the overall education or library service improvement objectives with the following five
critena. To qualify as an approved Technology Plan for aUniversal Service Program discount. the plan must meet these
cntena. It is critical thai technology planning not be viewed or treated as a separate exercise deeling primarily with hardware
and telecommunication. infrastructure. There mUlt be connlCllonl betwHn thl propoaed phyalcallnfrntructure of
tI1llnform~ technology and thl plan for profeulonll dlVelopmln~ cumculum reform, and library .Irvlel
improvlmlllls.

xxx Hu mil The plan establishes dear goals and a realistic strategy for using lelecommunications
and information technology to improve education or library seNlces.

xxx Has mil The plan has s professiooal development strategy to ensulllthat staff know how to use
the new technologies to improve education or library seNices.

xxx Hal mil The plan includes an assessment of the telecommunicatioo services, hardware, software,
and other services that will be needed to Improve education or library SElfVlces.

xxx Hal met The plan provides for asufficient budget 10 acquire and mainlain the hardware, software,
professional development, and other services that will be needed to implement the strategy for imprOVed
education or library services.

_1IIed1 Improvlment The plan indudes an evaluatioo process that enables the school or library to
monitor progress toward the specified goals and make mid<ou~ corrections in response to neW
developments and opportunities as they arise. Aslronger case could be made if DATA were Included

First Reviewers: Davina Pruitt-MenUe (chair). M. Brown. A. Knapp, J. Perry &C. Martin
Second Reviewers: Davina Pruitt-Menna (chair), J. Sung, J. Schmidt &M. Um
Third Reviewers: Davina Pruitt-MenUe (chair), K. Simpson, K. Wright &J. Schmidt

nsum Ii iii i iIi Ii 1.

1
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Areal of conceml and lpaciflca ralated to criteria not mil In the Technology Plan Checklilt

Nlldl Improvement The plan includes an evaluation process that enables the scf100! or library 10 monitor
progress toward the specified goals and make mid-rourse cooections in response to new developments and
opportunities as they alise.

•

•

The evaluation becomes a critical component In achieving goallthat e-rate enables. This technology plan
mentions:

Measuring Progress Toward.Ii Goal:
The School's infrastructure will be measured by:

i. Number and type of computers in each classroom
ii. Number of computer projection devices available (e.g., LCD panels, projecton. or

monitors)
iii. Percentage ofclassrooms connected to the Internet and the capacity of the Internet

connection (goal is 100%)
iv. Availabitity of instructional support available through technology
v. Teacher knowledge and skills with computer use, Internet use, and technology

integration iow the classroom see notes below
vi. Timelines and expenditures will be reviewed monthly to ensure that all cabling.

networking, and upgrades are proceeding as scheduled.

In terms of the implementation of new technologies, vendors are required to submit
timelines which are approved and integrated into the Center's master schedule. These
timelines and related expenditures are supervised by a member of the Information
Management team or a professional in our Facilities Department. The agreed upon
schedules are reviewed monthly to ensure that all cabling, networking, and upgrades are
proceeding as scheduled. Where are the schedules and example(s~"live" data would
make a stronger case

In addition to pre and post testing to quantitY statfleaming. -"live" data would make a
stronger case

the 1M department's staff training is always followed by an evaluation sheet to ensure customer
satisfaction. The 1M department reviews both the testing for content knowledge hl)W. as welt as the
satisfaction inventories and makes adjustments and improvements in content and teaching styles to
address the feedback received from the consumer.

All departments at XXXXXXXXXXX participate in a continuous improvement process. Each year,
deparnnents submit goals and objectives to the adminislrator. and these goal! and objectives are
reviewed quarterly and semi-annually to ensure that departments remain on track with submitted
goals. The 1M deparunent will conducl reguIM (quarterly) assessment of submitted goals to ensure
that they are working towards their goals each year. E'<amples here

2
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In addition to initiating and scheduling training on standard applications (l.e.. Outlook and MicrO!~oft

Office programs), the I.M. staff also initiates quarterly swveys and requests feedback from staff on
content that they would like to know more aboul. Special-interest training programs are developed [0

teach these skills. Examples here ncrded-ie sur\"ey--·-rcsults.--training sclJedu":d ba.....ed on
surveys-number whl.") participated al the ~cheduled Iraining and out(;om~s; (·'~mile s,hect" a.~ well a.....
c0ntcnt lno\\-ledge (pre/pl1sr) summary dills

Faculty aod AdmInIstrative uses uf techoology an: currently measured by the degree to which ,tafT
and adminisrrators: How is all this monitored? Collected,! Examples or iliu.a would again cnnfmn

i. Communicate with staff members and other colleagues
ii. Communicate with parentlJ/guaTdians or referring agencies of studenrs
iii. PosUview/access intranet announcements or information
iv. Participate in online discussion groups or collaborative projects
v. Diagnose and place students with onlme diagnostic software

vi. Maintain attendance and/or grades 00 the online student database
vii. Generate and administer tests

viii. Calculate grades and generate progress reports using the online system
ix. Maintain data on students through our online student database
•. Analyze and/or report student.h.:hool improvement data

xi. Create instructional materials/visuals/presentations
xii. Access curriculum/school improvement material from the Internet

xiii. Research educational topics of mterest
xiv. Maintain an inventory of school equipment and resources

3
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ATTACHMENT C

Fax from Greg Talley dated April 6, 2009
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July 29,2006

Ms. Maule McCarty .
Good Shepherd School
4100 Maple Avenue
Baltimore, MD 21227

Dear Ms. MeCarty:

Based upon the recommendadon uf ",vi"wl:l'!J of tho Technology Plan submitted by Good Sbepheld
School, we are pleued to Inform you thai tho Plan meets the requlremalcs for lIIe SChool and Ubrarles
Universal Service Proatam (B-Ralc). Thill letter, as well a. the atl.8.checI Certi1'k:atloo of TeclmololY Plan
Approval certificate, .hou1d be kept with all of the otber paperwork related to your appllcali01lJ for
Univmaal Selvice Pro&ram d1acountl. The Plan t. approVed fur 11I,,1006 - 2007 school y..... 1IDd .hould
serve as a va1uable guide for all technology-related. ICtivitica for the year.

If you have any questions or need Clarlfi<:atlllll rogarding this 1cttDr or the atw:hcd documenta. pl....., call
or ...ma\l_ (410-767-0075; gta1IeyGPmodulate.md.ua).

Slnc:aely,

~~
Ofel Talley. TelecommunIcations Coordinator
Office of Information Tcclmology

OT/mJ
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CERTIFICATION 0' TECHNOLOGY PLAN APPROVAL
for

SCHOOLS AND LIBRARIES UNIVERSAL SERVICE PROGRAM

Oro! Sbcpbcrd &;boo! has a technology plan that has met the standarda and criterla outlined in the
following checklist for school yCll1' 2006 through 2007.

CHECKLIST

The plan has a professional development strategy to ensure that staff know how to
UJe the new technologies to Improve educatlon.

The plan establishes clCll1' goals lind a realistic strategy for using
telecommunications and irifOl1Dstion technoloay to improve education.

The plan includes an assessmc:nt of the telecommunication services. hsrdw81e.
software, snd other services thS1 will be needed to improve education.

The pl8ll provides for a sufficient budget to acquire and maintain the hardware,
software, professional development. and other services thS1 will be needed to
implement the str8lIlgy for improved educatlon or library services.

.,[ The plan Includes an evaluS1ion process thS1 enables the school or library to
monitor progress towlll'd the specified goals and make mld-course corrections in
response to new developmenta and opportunities as they arise.

• ,[

,[
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ATTACHMENT 0

Technology Plan Approval Letter from Mr. Greg Talley
for Years 2006-2009
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December 28, 2009

Nancy S. G18smlck
StIIte Superlllblndent al Schoola

200 We.1 Be.ltlmore Street, 6altlmore, MD 21201 41G-76Nl1oo 410-333·6442 TlYffDD

Ms. Sandra Lltz
Good Shepherd School
4100 Maple Avenue
Baltimore. MD 21227

Dear Ms. Litz:

Based upon the recommendation of reviewers of the updated Technology Plan submitted by Good
Shepherd School, we lIIe pleased to Inform you that the Plan meets the requirements for the School and
Libraries Universal Service Proaram (E-Rate). This letter, as well as the attached Certification of
Technology Plan Approval certificate, shoul6 be kept with all of the other paperwork related to your
applicatiOlls for Universal Service ProIf8D'l discounts. The Plan is approved for the 2006 - 2009 school
years and should serve as a valuable guide for all technology-related activities.

If you have any questions or nee6 clarification regarding this letter or the attached documents, please call
or e-mail me(41Q...767-OO75;gtalley@msde.state.md.us).

Sincerely,

=~.~tlonsCoordinator
Office of lnfonnation TechnolollY

GTlsl

Attachments

maryl. nd pu b Ilcach 00 Is. Org
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Nancy S. Grasmick
SI8le superlmendllnt of SChools

200 WI!ISl Baltimore Street. Baltimore, MO 21201 410-767-0100 410·333-6442 TTYrrOD

CERTIFICATION OF TECHNOLOGY PLAN APPROVAL
for

SCHOOLS AND LmRARIES UNIVERSAL SERVICE PROGRAM

Good Shepherd Schoo! has a technology plan that has met the standards and criteria outlined in the
following checklist for school years 2006 through 2009.

CHECKLIST

_~,["-- The plan establishes clear goals and a realistic strategy for using
telecommunications and information technology to improve education.

,[ The plan has a professional development strategy to ensure that staff know how to
use the new technologies to improve education.

_.-'><..,[_ The plan includes an assessment of the telecommunication services. hardware,
software, and other services that wilt be needed to improve education.

,[ The plan provides for a sufficient budget to acquire and maintain the hardware,
software, professional development, and other services that will be needed to
implement the strategy for improved education or library services.

.J The plan includes an evaluation process that enables the school or library to
monitor progress toward the specified goals and make mid-course corrections In
response to new developments and opportunities as they arise.

mll rylan d pu b Ileech ools. org
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ATTACHMENT E

Form 486 Notification Letter for Funding Year 2008-2009 with reduced Service Start
Dates and the USAC Administrator's Decision on Appeal.



tTnl'iersal ServIn' AdmlnlsU'atlve Company
School:; & Llbranes Di·lislOn

Admini.trator'. Deci.ion on Appeal- Funding Year 2008-2009

November 12, 2009

Sandra Litz
Good Shepherd School
4100 Maple Avenue
Baltimore, MD 21227-4007

Re: Applicant Name:
Billed Entity Number:
Form 471 Application Number:
Form 486 Application Number:
Funding Request Number(s):

Your Correspondence Dated:

GOOD SHEPHERD SCHOOL
23551
608408
494571
1700202,1715907,1716279,1716620,1717269,
1718662, 1725613, 1725773, 1725984, 1742956,
1757414
September 30, 2009

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal ofUSAC's Funding Year 2008 Form 486 Notification
Letter for the Application Number indicated above. This letter explains the basis of
USAC's decision. The date of this letter begins the 60 day time period for appealing this
decision to the Federal Communications Commission (FCC). If your Letter of Appeal
included more than one Application Number, please note that you ""ill receive a separate
letter for each application.

Funding Request Number!s):

Decision on Appeal:
Explanation:

1700202, 1715907, 1716279, 1716620. 1717269,
1718662,1725613, 1725773, 1725984, 1742956.
1757414
Denied

• USAC records show that Good Shepherd School is requesting discounts on
services other than "POTS" wireless and ""ire1ine telephone services for which a
Technology Plan is required. With regard to Funding Request Numbers (FRNs)
1717269 and 1715907, the services requested also included PRls and Internet
Access/data services, per the Item 21 documentation. The requested services are
not considered basic services. Therefore, a technology plan is required.

100 SQuth Jefferson Road, P.O, Box. 902. Whippany, New Jersey 07981
Visit us online at: W·".WUSBC.orgIsV



During review of the technology plan, it was determined that the approved plan
report from Davina Pruitt-Mentle (dated July 29, 2006), and the technology plan
approval letter from Greg Talley (dated July 29, 2006), were not listed as USAC
certified Technology Plan Approvers according to the Schools and Libraries
website (http://www.sl.universaiservice.orglreference/techldefault.asp).In
addition. this approved technology plan did not cover the services requested for
Funding Year 2008. It states that "(t)he Plan is approved for the 2006-2007
school year..." and not for the period of 2006-2009 as you state on a good faith
basis on appeal. Another approved technology plan dated April I, 2009, was
provided during the technology plan review. According to the approvalleller the
"technology plan covers the period starting on April I, 2009 ending on April I.
2011." and it was signed by a USAC-certified Technology Plan Approver.
According to the program rules, a technology plan must be "litten at the time the
Form 470 is filed and must be approved before the start of service. You certified
on your FCC Form 486 that the technology plan for the services received as
indicated on the form was approved. During the review of your application,
however, USAC detennined that the technology plan did not cover the entire
funding year as required by program rules. Accordingly, the service start date
was adjusted to correspond with your technology plan approval date and the funds
were reduced accordingly. In your appeal, you did not show that USAC's
original decision was incorrect. Consequently, your appeal is denied.

• FCC rules require applicants to certify on their FCC Form 470 and FCC Form 471
that the entities receiving products and/or services other than basic telephone
service are covered by an individual and/or higher-level technology plan that has
been, or is in the process of being approved. See 47 C.F.R. sec. 54.504(b)(2)(iii)
and (iv);47 C.F.R. sec. 54.504(c)( I)(iv) and (v). The applicants are required to
obtain approvals of their technology plans from their state, the Administrator, or
an independent entity approved by the Commission and certified by USAC as
qualified to provide such approval. On their FCC Form 486, applicants confirm
that their plan was approved before they began receiving services. Pursuanlto the
FCC's Fifth Report and Order (FCC 04-190, released August 13,2004), FCC
rules require technology plans to include five mandatory content elements relating
to the applicant's educational development strategies. See 47 C.F.R. sec. 54.508
for technology plan requirements. In cases where an applicant provides
technology plan documentation that is deficient (e.g. is outdated or will expire
before the end of the relevant funding year), USAC shall: (I) inform the applicant
promptly in writing of any and all deficiencies, along with a clear and specific
explanation of how the applicant can remedy those deficiencies; and (2) permit
the applicant to submit correct documentation, if any, within 15 calendar days
from the date ofreceipt of notice in writing by USAC. See Requests for Review
or Waiver of Decisions of the Universal Service Administrator by Brownsville
Independent School District Brownsville, TX, et aI., Schools and Libraries
Universal Service Support Mechanism, File Nos. SLD-482620, et a1.; CC Docket
No. 02-6, Order, FCC Rcd 6045, FCC 07-37 para. 12 (March 28, 2007).

If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisiott5 to either USAC or the FCC. For appeals that have been denied in

100 South Jefferson Road, P.O. Box 902. Whippany, New Jersey 07981
Visit us online at: www.ussc,orgIsi/



fulJ, partially approved, dismissed, or canceled, you may file an appeal with the FCC.
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC.
Your appeal must be received or postmarked v,;thin 60 days of the date on this letter.
Failure to meet this requirement v,ill result in automatic dismissal of your appeal. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options
for tiling an appeal directly with the FCC can be found in the "Appeals Procedure"
posted in the Reference Area of the SLD section of the USAC website or by contacting
the Client Service Bureau. We strongly recommend that you use the electronic tiling
options.

We thank you for your continued support, patience and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

100 South JetT<rson Road, P.O. Box 902. Whippany, New Jersey 07981
Visit us online at: .w.w.usac,orglsJI



Note Regarding Good Shepherd Center's Form 486 Notification Letter Report

Please note that Good Shepherd School's FRNs 1742956, 1757414, 1718662, and
1742914 were cancelled through a Form 500 during Funding Year 2008 so they are
not included in this appeal and should remain cancelled. FRN 1717269 was
reduced with the Form 500 but Good Shepherd School would like the Service Start
Date reinstated for this FRN to July, 1,2008 as well. The four cancelled FRNs are
included on Good Shepherd's Form 486 Notification Letter from USAC, although
without a funding commitment, even though they were cancelled. Good Shepherd
School wants to make sure these four FRNs continue cancelled as submitted in
Form 500. Good Shepherd is not sure if their inclusion on the Form 486
Notification Letter Report (albeit without funding commitments) is standard
procedure even though cancelled thli"ough a Form 500 or if this is a clerical error
on the part ofUSAC.

Ii" 4\fiiiii:ili lin 1 Ii



School. and Libraric. Div..ion

rOIM 416 ROTIrICATIOI LITTII
(Funding Yaar ZOO.: 07/01/Z00. - 06/30/Z009)

August 12, 2009

SANDRA LITZ
GOOD SHEPHERD SCHOOL
4100 !lULl AVE
BALTI!lORE,!lD 21227-4007

la: rora 416 ApplicatioD luabar: 494571
Applicant's rora 4.6 Identifier: IIVISED IV

This letter is to notify you that the Universal Service Administrative Company
(USAC) has received and accepted an rcc rorm 4&6, Receipt of Service Confirmation
rorm, from you. This notification is to confirm the information that you provided.
This inforaation is being shared with the service provider whose SPIN you identified
on each FUnding Request Number (rRN).

You may be receivinq this letter to revise or correct a previous rorm 486
Notification Letter. The information containsd in this letter supersedes any
previous notification you may have received, including, but not limited to, a
previously adjusted Service Start Date or previously reduced funding commitment.

NEXT STEPS

Discuss with your service provider whether you would like discounts on your bills or
to pay your bills in full and be reimbursed for discounts.

Invoice USAC before the invoice deadline using the applicant invoice (BEAR rorm 
rcc rora 472) for reimbursements after paying the bills in full or the service
provider invoice (SPI rorm - rcc rorm 474) for discounts. Whichever method you
choose, you must pay your non-discount portion, as stated in Program rules.
Program rules also require that participants maintain all documentation for at
least five years after delivery of discount service.

TO APPEAL THE SERVICE START DATE/ruNOING COMHI~!NT CHANGE DECISION

If you wish to appeal the Service Start Date change(s) and/or funding commitment
adjustment(s) indicated in thia letter, your appeal must be received by USAC or
postmarked within 60 days of the above date on this letter. railure to ~eet this
requirement will result in automatic dismissal of your appeal. In your letter of
appeal:

1. Include the name, address, telephone number, fax nuaber, and (if available) email
address for the person who can most rsadily discuss this appeal With us.

Schools and J,jbrari~ Uivision . Corr~pondence Unit.
100 South JelT...,on Road. P.O. Bo. 901. Whippany, NJ 079RI

Visit us onlin~ al: www.ulJac.ofl!.lIl



email, email your appeal to
USAC will automatically reply to incoming e.ails

2. State outright that your letter is an sppeal. Include the following to identify
the letter and the decision you are sppealing:
- appellant name,
- applicant or service prOVider name, if different than appellant,
- applicant BEN and service provider SPIN,
- Form 486 Nueber 494511 and rRN(s) as assigned by USAC,

"Fonl 486 Notification Letter for funding Year 2008", AND
- the exact text or the decision that you are appealing.

3. Please keep your letter to the point, and provide docuaentation to aupport your
appeal. Be sure to keep a copy of your entire appeal, inclUding any
correspondence and docuaentation

4. If you are an applicant, please prOVide a copy of your appeal to the service
provider(s) affected by the USAC s decision. If you are a service provider,
please provide a copy of your appeal to the applicant(s) affected by the USAC s
decision.

5. Provide an authorized signature on your letter of appeal.

To subait your appeal to UsAC by
appeals'al.universalservice.org.
to confira receipt.

To aubmit your appeal to ua by fax, fax your appeal to (973) 599-6542.

To sub.it your appeal to us on paper, send your appeal to:

Letter of Appeal
Schoola and-Libraries Division - correspondence Unit
100 South Jefferson Road
P.O. Box 902
Whippany, NJ 07981

You have the option of filing an appeal with USAC or directly with the Federal
co••unications Co..ission (FCCI. You should refer to CC Docket No. 02-6 on the
first page of your appeal to the rcc. Your appeal .ust be received by the rcc or
postaarked within 60 days of the date of this letter. railure to meet this
requirement will reault in auto.atic dis.issal of your appeal. We strongly
nco..end that you use the electronic filing options described in the "Appeals
Procedure" posted on our website. If you are submitting your appeal via- United
States Postal Service, send to: rcc, Office of the Secretary, 445 12th Street SW,
Washington, DC 20554.

A guide to the data reported in our letter reports is posted in the Reference Area
of our website. Co.plete Proqra. infor.ation, including invoice deadlines is also
posted on our website. You .ay also contact our Client Service Bureau by e.ail
using the "Sub.it a QUestion" link on our website, toU-free by fax at
1-888-276-8736, or toll-free by phone at 1-888-203-8100.

Schools and Libraries DiVision
Universe1 Service ldainistrative Co.pany

AP486NL/Schools and Librariea/USAC
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IORM 486 HOTlfIC1TIOH LETTER REPORT
(Funding Year 2008)

Funding Requea~ Hu.ber: 1700202
Fo~ 471 lpp1ication Hueber: 608408
Service Provider Ha.e: COW-G
Service Provider Identificetion Hueber: 143005588
Billing lccount "uaber: 6578561
Service Start Date: 04/01/2009*
Service Start Dete Change Explanation: TPl ldjuated service Start Date
ldjuated fUnding Co..itaent: $221.40

funding Requeat "uabar, 1715907
ro~ 471 lpp1ication "u.ber: 608408
Sarvica Providar "a.e: Sprint Co..unicationa Co. L.P.
Service Provider Identification Nuaber: 143005695
Billing lccount Hueber: "/1
Service Start Date: 04/01/2009*
Service Start Deta Changa Explanation: TPl ldjuated Servica Start Date
ldjuated Funding Co..it.ent: $2,541.57

Funding Requeat "uaber: 1716279
ror. 471 lpp1ication "ueber: 608408
Servica Provider Ha.a: Light Induatriea Servica Corp. dba Panurqy Cheaapeake Region
Service PrOVider Identification "uebar, 143020377
Billing lccount Huaber: GOODSH
Servica Stert Date: 04/01/2009*
service Stert Data Changa Explanation, TPl Adjueted Service Stert Oeta
Adjuated fUnding Co..it.ant: $6,318.00

fUnding Requaat Hueber' 1716620
ro~ 471 Applicetion Muaber: 608408
Servica PrOVider "a.e, Cavalier Telephone, LLC
Servica Providar Idantification "ueber, 143021457
Billing Account Nuaber: 3306673
Service Stert Date. 04/01/2009*
Service Start Date Change Explanation, TPA Adjuated Service Start Data
Adjuated Funding Co..it.ent, $3,604.50

Funding Requaat "ueber, 1717269
ro~ 471 lpplication Nueber, 608408
Sarvice Provider "a.e. Cavalier Telephone, LLC
Service PrOVider Identification "ueber: 143021457
Billing Account "uabar, 3306673
Service start Date. 04/01/2009*
Servica start Data Chenga Explanation, TPA Adjuated Servica Start Date
ldjuated Funding Co..it.ent: $3,369.41

AP486"L/Schoo1a and Libreriee/US1C

00001
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FORM 486 NOTIFICATION LETTER RIPORT
(funding Year 2008)

Funding Requast Hu.bar, 1718662
For. 471 Application Hu~ar, 608408
Sarvica Providar "a.a. COW-G
Service PrOVider Identification Nu~er, 143005588
Billing Account Huaber: 6578561
Service Start Date I 04/01/2009·
Service Start Date Change Explanation, TPA Adjusted Service Start Date

Funding Request "uaber: 1725613
Fo~ 471 Application "u~er: 608408
Service PrOVider He.e, Sharp Co..unication Servicea, Inc.
Service PrOVider Identification Hu.ber, 143028606
Billing Account Hu~er, 410-247-2770
Service Start Oete: 04/01/2009·
Service Start Date Change Explanation: TPA Adjusted Service Start Oete
Adjusted funding Co..i~ent, $3,159.00

funding Requeat Hu~er, 1725773
For. 471 Application Hu~er, 608408
Service Provider Ha.e: CDW-G
Service Provider Identification Huaber, 143005588
Billing Account Hu~er, 6578561
Servica Start Date: 04/01/2009·
Service Start Date Change Explanation. TPA Adjuated Service Start Date
Adjusted Funding Co.-it.ent, $641.04

Funding Request Huaber, 1725984
For. 471 Application Huaber' 608408
Service Provider He.e. Citrix Syste.s, Inc
Service PrOVider Identification Hu~er, 143031684
Billing Account Hu~erl H/A
service Start Date. 04/01/2009·
Servics Start Date Chenge Explanation, TPA Adjusted Service Start Date
Adjusted Funding Co..i~ent, $168.75

Funding Request Huaber, 1742956
Fora 471 App1icetion Huaber, 608408
Service Provider Ha.el Light Industries Service COrp. dba Panurqy Chesapeske Reqion
Service PrOVider Identification "uaber, 143020377
Billing Account Huaber, GOODSN
Service Start Oatel 04/01/2009·
Service Start Date Chenge Explanation, TPA Adjusted Service Start Date

lP486HL/Schools and Libraries/US1C
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FORK 486 NOTIFICATION LETTKR REPORT
(Funding Year 2008)

Funding Requeet Huaber: 17~7414
Fora 471 Application Huaber: 608408
Service Provider Na.e: Coaputer Cable Installation Coapany
Service Provider Identification Hueber: 143011921
Billing Account Huaber, GoodShepherd
Service Start Date: 04/01/2009·
Service Start Date Change Explanation: TPA Adjuated Service Start Date

AP486ML/Schoola and Librar1ee/USAC 08/12/2009
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10RM 500 NOTIIICATION LETTER REPORT
(Iunding Year 2008)

runding Request Nuaber (rRN)' 1717269
lor. 471 Application Nuaber, 608408
Service Provider Na.e, Cavalier TelephoneL LLC
Service Provider Identification Nuaber (SrIN), 143021457
Billing Account Nuaber: 3306673
Reduce rRN: $13,477.64; $13,477.64

runding Request Nuaber (rRN): 1718662 .'
lor. 471 Application Nuaber: 608408
Service Provider Na.e: COW-C
Service Provider Identification Nuaber (SPIN): 143005588
Billing Acco~t Nuaber: 6578561
Cancel raN: $0.00; $0.00
runding Request Nuaber (rRN): 1742914 /
lor. 471 Application Nuaber: 608408
Service Provider Na.e, Light Industries Service Corp. dba Panurqy Chesapeake Region
Service Provider Identification Nuaber (SPIN): 143020377
Billing Account Nuaber: COODSH
Cancel raN: $0.00; $0.00
lunding Request Nuaber (rRN): 1742956 ~
lora 471 Application Nuaber, 608408
Service Provider Na.e, Light Industries Service Corp. dba Panurqy Chesapeake Region
Service Provider Identification Nuaber (SPIN). 143020377
Billing Account Nuaber, COODSH
Cancel raN: $0.00; $0.00
lunding Request Nuaber (raN): 1757414 I
lora 471 Application Nuaber, 608408
Service Provider Na.e, Coaputer Cable Installation Coapany
Service Provider Identification Nuaber (SPIN): 143011921
Billing Account Nuaber. CoodShepherd
Cancel IRN: $0.00; $0.00

AP500NL/Schools and Librariel/USAC
00021
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