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Title of signatory: Managing Partner

I, Donald I. Hemmelgarn, certify under penalty of perjury that | am an officer of the
company named above, and acting as an agent of the company, that | have personal
knowledge that the company has established operating procedures that are adequate to
ensure compliance with the Commission’s CPNI rules. See 47 C.F.R. § 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the
company'’s procedures ensure that the company is in compliance with the requirements
set forth in section 64.2001 et seq. of the Commission’s rules.

Statement

The T1 Company, LLC has read and certifies that it is in compliance with the
Commission’s CPNI rules set forth in section 64.2001 regarding customer proprietary
network information. The Company is a small entity employing a staff of 5 individuals.
All staff members are trained and advised in areas pertaining to the handling of CPNI,
and strict disciplinary processes are in place to ensure adherence to the rules.
Customer information is not used for any reason without prior established approval by
the customer. CPNI is only used by The T1 Company for the purpose of provisioning
services and to bill for services on behalf of our customers who directly subscribe to
those services. The Company has established procedures regarding customer
information, including the requirement of proper Letter of Authorization, Letter of Agency,
or other identification before any customer information is shared with anyone outside the
Company or the customer’s organization. The T1 Company does not employ sales
agents nor does it market services through any third parties, and it does not disclose or
provide access to CPNI for marketing or sales campaigns.

The company has not taken any actions (proceedings instituted or petitions filed by a
company at either state commissions, the court system, or at the Commission against
data brokers) against data brokers in the past year.

The company has not received any customer complaints in the past year concerning the
unauthorized release of CPNI.

Signed Don Hemmelgarn [electronic signature]




