Federal Communications Commission
Washington, D.C. 20554

January 12, 2010

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street SW

Washington DC 20554

Re: Notice of Ex Parte Communication, GN Docket Nos. 09-51, 09-47, 09-137
Dear Ms. Dortch:

On December 11, 2009, Stephanie Dailey, Senior Public Affairs Specialist,
NIHSeniorHealth.gov, National Institute on Aging participated in a telephone conference with
Jennifer A. Flynn, Adoption Manager, National Broadband Task Force. We discussed
broadband adoption by older adults in the United States. Ms. Daily provided the following
resources, which were discussed during the telephone conference, in a subsequent email of the
same date:

1. For information about designing senior-friendly websites:
http://www.nia.nih.gov/HealthInformation/Publications/website.htm

2. For an example of a senior-friendly website: www.nihseniorhealth.gov
<http://www.nihseniorhealth.gov>

3. For a study on building older adults' confidence and competence in using the web via NIA's
Toolkit for Trainers, see this journal article: Public library computer training for older adults to
access high-quality Internet health information

<http://www.sciencedirect.com/science? ob=GatewayURL & method=citationSearch& uoikey=
BOWSR-4W50K07-

1& origin=SDEMFRHTML& version=1&md5=160bd9791e5¢7dd099c1ed42ad306098> in
Library & Information Science Research, Volume 31, Issue 3, September 2009, Pages 155-162
Bo Xie, Julie M. Bugg.

4. For a list of researchers involved in older adults and technology adoption, see
the Resources section at the end of "Making Your Website Senior Friendly" at
http://www.nia.nih.gov/HealthInformation/Publications/website.htm
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5. For alist of researchers involved in training older adults to use the web, see

the References section at the end of "Quick Tips for a Senior Friendly Computer Classroom"
from NIA's Toolkit for Trainers at

http://mihseniorhealth. gov/toolkit/toolkitfiles/pdf/QuickTips.pdf

Disclosure of this presentation has not been made by the presenter, by the next business day after
the presentation, as required pursuant to 47 C.F.R. 1.1206(b). Disclosure herein in no way
changes the presenter’s obligations under 47 C.F.R. 1.1206(b).”

R/e§pectfully submitted,

7
ennifer A. Flynn
Adoption Manager, National Broadband
Task Force
Federal Communications Commission

cc: Stephanie Dailey, National Institute on Aging



