Kathleen Grillo

Senior Vice President
Federal Regulatory Affairs V

verizon

January 13, 2010 1300 | Street, NW, Suite 400 West
Washington, DC 20005

Phone 202 515-2533
Ex Parte Fax 202 336-7922
kathleen.m.grillo@verizon.com

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re:  Petition for Declaratory Ruling by CTIA Regarding Whether Early Termination
Fees Are ‘Rates Charged’ within 47 U.S.C. Section 332(c)(3)(A), WT Docket No. 05-
194: Consumer Information and Disclosure, CG Docket No. 09-158 and Truth-in-
Billing Format and Billing Format, CC Docket No. 98-170

Dear Ms. Dortch:

This letter will notify the Commission that on January 12, 2009, Kathleen Grillo and
Howard Woolley of Verizon and Jerry Karnick and John Scott of Verizon Wireless met with
Commissioner Mignon Clyburn, and Rick Kaplan, Angela Kronenburg and Louis Peraertz of the
Commissioner’s staff. Mr. Karnick reviewed Verizon Wireless’ current policies as to early
termination fees (ETFs), and responded to questions from the Commissioner and her staff about
ETFs and how they are disclosed to customers. Mr. Karnick’s statements were consistent with the
statements in Verizon’s December 18, 2009 letter to the Wireless Telecommunications Bureau and
the Consumer and Governmental Affairs Bureau, which provided information about Verizon
Wireless” ETF policies for customers who choose to purchase service under a term contract.

Pursuant to Section 1.1206(b)(2) of the Commission’s rules, an electronic copy of this
letter is being filed for inclusion in the above-referenced docket.

Sincerely,

fphtan 2

cc: Commissioner Mignon Clyburn
Rick Kaplan
Angela Kronenburg
Louis Peraertz



