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January 15, 2010

VIA ELECTRONIC FILING AND HAND-DELIVERY

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re: CC Docket No. 96-45
TracFone Wireless, Inc.
Supplemental Data Required by 47 C.F.R. § 54.209

Dear Ms. Dortch:

On September 23, 2009, this office submitted to the Commission on behalf of our client,
TracFone Wireless, Inc., a report containing the information which Eligible Telecommunications
Carriers are required to provide pursuant to Section 54.209 of the Commission’s rules (47 C.F.R.
§ 54.209). Subsequent to submission of that report, Commission staff notified undersigned
counsel that the outage information required by Section 54.209(a)(2) was insufficient, and that
specific information regarding outages must be provided.

Enclosed herewith are detailed descriptions of outages reported by one of TracFone’s
underlying network providers, AT&T Mobility, which occurred during 2008 in the states of
Tennessee and Virginia -- the only states where TracFone operated as a Commission-designated
Eligible Telecommunications Carrier during any portions of 2008. Network outage information
is considered to be confidential information under the Commission’s rules and is provided to the
Commission on a confidential basis. That document is stamped “CONFIDENTIAL - NOT FOR
PUBLIC INSPECTION.” Accordingly, the outage information accompanying this letter is being
included with the hand-delivered copy of this letter filed with the Secretary’s office, but is not
being included with the electronically-filed version of the letter. In addition, the confidential
data are being included in the copy of the letter provided to Commission staff.

TracFone’s other underlying network provider in the states of Tennessee and Virginia is
Verizon Wireless. Verizon Wireless has provided the required outage information directly to the
Commission by letter dated January 15, 2010. Verizon Wireless has informed TracFone’s
counsel of that filing and has authorized it to reference that filing in TracFone’s supplemental
Section 54.209 filing.
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If there are questions regarding this supplemental information, please communicate
directly with undersigned counsel for TracFone.

Respectfully submitted,

el

“Mitchell F. Brecher
Counsel for TracFone Wireless, Inc.

Enclosure (with hand-delivered copy only)

Cc:  Mr. Nicholas Degani (w/enclosure)
hcorders@usac.org
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