
TableB.3 
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Study 
Area 10 Study Area Name 
Code 

MISSOURI Cont. 
421927 NEW FLORENCE TEL CD 
421928 NEW LONDON TEL CO 
421929 HOLWAY TEL CO 
421931 NE MISSOURI RURAL 
421932 LATHROP TEL COMPANY 
421934 ORCHARD FARM TEL CO 
421935 OREGON FARMERS MUT 
421936 PEACE VALLEY TEL CO 
421942 ROCK PORT TEL CO 
421945 SENECA TEL CO 
421949 STEELVILLE TEL EXCH 
421951 STOUTLAND TEL CO 
421957 EMBARO MISSOURI 
425213 SOUTHWESTERN BELL-MO 
429784 CENTURYTEL-MO CEN 
429785 CENTURYTEL·MO BELLE 
429786 CENTURYTEL·MO SOUTH 

CENTURYTEL·MO SW 1 

Type 2004 

2 1324607 
2 1544370 
2 1409311 
2 21233878 
A 3490281 
2 837794 
2 2815734 
A 1983.291 
A 5839286 
2 13104 081 
2 10318108 
2 7549938 
2 679503809 
1 6266014166 
1 251245051 
1 10472390 
1 n064152 

657320557 651 691486 

2005 2006 

1 554 231 1004548 
1 755 222 1544069 
1 621667 1 706 528 

20490914 19259066 
3705897 3243315 

665923 898337 
2871482 2481381 
1919211 1 747455 
6057984 5485483 

13302697 11259883 
11148520 10 9186211 
9495096 20 320049 

638289725 570370225 
5736975169 5523600516 

244 62lI594 230375033 
10078334 8630866 
75950 711 70847666 

620445624 571476798 

2007 2008 

1208373 742 958 
1403781 1296 732 
1398 981 1 021 453 

18091 525 18943387 
3215058 3381450 

866628 783 004 
2030895 1837066 
1484588 1 399 669 
5396 082 4854154 

11 055 483 11033672 
9146 178 9766 985 
3739809 3631780 

518893052 466 141 801 
51n738608 4711574287 

207031 592 194 450 899 
6623105 6608 751 

65 972320 67029064 
5409323n 

MONTANA Total 1847497875 1731697698 1498 800654 1 381 590 084 12438n5OO 
482235 
482241 

BLACKFOOT TEL - BTC 
HOT SPRINGS TEL CO 

2 
2 

34 340 161 
3598807 

31 066 660 
3160 693 

28288284 
3111087 

25970849 
3206470 

24584686 
3150 729 

482244 
482242 

LINCOLN TEL CO INC 
INTERBEL TEL COOP 

2 
2 

4697068 
10921493 

5026667 
11 324883 

4890337 
113534n 

4621 265 
10444 786 

3553939 
10314272 

482248 MID-RIVERS TEL COOP 2 42333834 43601462 42 960597 40 461 927 41110616 
482247 NEMONT TEL COOP·MT 2 48 713 243 43587969 39841 324 40933495 40 105 001 
482248 NORTHERN TEL COOP 2 5526199 5806903 5561 931 5754322 5507116 
482249 CENTURYTEL-MONTANA 2 242958348 233 764641 216763 973 189593979 165960 624 
482250 PROJECT TEL CO 2 19921187 20698125 19925695 17 427000 16258403 
482251 RANGE TEL COOP-MT 2 18237108 20590040 17588 on 16851547 16029037 
482252 RONAN TELCO A 13834292 11245288 10314298 9555405 8902348 
482254 SOUTHERN MONTANA Ta 2 38n537 3890 62lI 3809783 3598698 3822713 
482255 3-RIVERS TEL COOP 2 66366 796 70032819 67242673 61041 n8 55024880 
482257 TRIANGLE TEL COOP 2 38908 783 35 693202 35411412 35 912 890 32 182 034 
483308 BLACKFOOT TEL  CFT 2 48 998133 43142129 40498272 38 369481 38,569 899 
483310 CENTRAL MONTANA 2 266063n 25275843 23636740 23426296 21985n2 
484322 CITIZENS-FRONTIER·MT 2 34275047 34881253 33123588 31304563 32058 349 
485104 OWEST CORP-MT 1 1187387284 1088908 472 894 501 148 803117333 726n9302 

371128 CITIZEN5-FRONTIER-NE 
NEBRASKA Total 

2 128858 119 
2367370358 

114374411 
2192 324 558 

107171 803 
2106 722 364 

99015460 
1928690 943 

97027534 
1795599482 

371516 ARAPAHOE TEL CO 2 6228023 6811550 6484 n5 6037358 5589556 
371517 ARLINGTON TEL CO 2 2249676 2334238 2132 413 1 874615 1702 538 
371518 ELSIE COMM. INC. 2 684 010 725849 848 405 560 220 548 679 
371524 THE BLAIR TEL CO 2 23685841 24153 892 21 358 517 20696945 21 637993 
371525 THREE RIVER TELCO 2 3813000 4071 167 4276019 3966883 3696 525 
371526 CAMBRIDGE TEL CO -NE 2 3n4976 4102 595 3832533 34866n 2709 674 
371530 CONSOLIDATED TELCO A 6100094 5476138 5641 938 5130 988 4154945 
371531 CLARKS TELECOM CO, 2 2214054 2108 245 1 913661 1461187 1 268 171 
371532 CONSOLIDATED TEL CO 2 7823347 8435447 8990691 8078811 7314910 
371534 COZAD TEL CO 2 8378220 6167858 5559935 4736 737 4162803 
371538 CURTIS TEL CO 2 2365031 2537104 2481 036 2229437 1 786 482 
371537 DALTON TEL CO INC 2 10475782 13383 345 16758 620 14051842 3559589 
371540 DILLER TEL CO 2 2404183 2345699 2197819 2023399 1831 926 
371542 EASTERN NEBRASKA TEL 2 9312649 9814175 11691 456 11204 987 10198 045 
371553 GLENWOOD TEL MEMBER 2 4927706 10551 476 57749150 44 476 817 3653695 
371555 HAMILTON TEL CO A 20.269678 21 490 197 27437799 23080210 16857931 
371556 HARTINGTON TEL CO 2 12717 810 10843437 10784859 4426531 3338826 
371557 HARTMAN TEL EXCH INC 2 1817880 1928148 1 998822 1848191 1 610386 
371558 HEMINGFORD COOP TEL 2 2685 903 2715876 2790 129 2554722 2206501 

371561 
371559 

HERSHEY COOP TEL co 
HENDERSON CO-OP TEL 

2 
2 

2153 845 
2571 001 

2037847 
2523287 

1803344 
2,265228 

1 543 798 
2011395 

1365000 
1 n9769 

371562 CONSOLIDATED TELECOM A 3457739 3325n8 3123989 2853548 2395034 
371563 HOOPER TEL CO A 2484259 2440627 2386988 2225543 2189007 
371565 K&MTELCO INC 2 1 727263 1 684184 2122 425 1803979 1 882674 
371587 KEYSTONE·ARTHUR TEL 2 1 883 009 1 976357 1665507 1598049 1287009 
371588 WINDSTREAM NE 1 666 591 815 848 871100 580940723 511216867 481 645 110 
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NEBRASKA ConI. 
371574 NEBRASKA CENTRAL TEL 2 28207957 28658598 2301 I 905 22 080842 15599 822 
371578 NORTHEAST NEBRASKA 2 20284830 21 008 551 20811515 18984698 17435952 
371577 GREAT PLAINS COMMUN 2 82 472979 79533992 77 278184 81 758137 74241003 
371581 PIERCE TEL CO A 3875881 3758510 3379901 2913477 2654708 
371582 PLAINVIEW TEL CO 2 2890080 2884524 2720488 2616482 2249001 
371588 ROCK COUNTY TEL CO 2 2152747 2012 OS1 2384188 2296340 2103098 
371590 SODTOWN TEL CO A 193197 180 305 195 824 170600 167 324 
371591 SE NEBRASKA COMM INC 2 13400373 13884149 13477252 12908600 11509418 
371592 STANTON TELECOM INC. 2 2844203 2820342 2650755 2348094 2295745 
371595 UTC OF THE WEST·NE 2 101139 083 95990765 65880 819 74659657 88.253048 
371597 WAUNETA TEL CO 2 1657080 1737093 1 710955 1408 762 1229529 
372455 BENKELMAN TEL CO 2 3159414 3298518 3021424 2952087 2527730 
375143 OWEST CORP·NE 1 1145860283 1 023741 137 973992592 919344195 907965198 

NEVADA Total 5939822929 5075081688 4728782102 4129 932809 3474195935 
552220 FILER MUTUAL TEL-NV 2 3503540 3357945 3054483 2697893 2258231 
552223 CENTURYTEL-GEM ST-NII 2 2288 990 2321600 2288 582 2101125 2148828 
552233 RURAL TEL CO • NV 2 3982538 3980073 3852488 3988688 3875931 
552284 BEEHIVE TEL CO • NV 2 114525862 183137350 210043 21 I 144 125 795 9754248 
552302 VERIZON CALIF·NV 1 183884088 ISO 849 218 147503512 141 818881 125290384 
552348 CENTELOFNV 1 4130 811079 3253 725 388 3002788 177 2 83110S 590 2288 382 659 
552349 CHURCHILL.cc COMM. 2 57758 523 58944500 53859712 51093528 48944 231 
552351 LINCOLN C1Y TEL SYS 2 9815724 11421893 11155001 8294105 8498483 
552353 MOAPA VALLEY TEL CO. 2 11251182 10884841 11435688 10755884 9859359 
552358 RIO VIRGIN TEL CO 2 37737.2201 45 775818 45488852 428847SO 39100 183 
553304 HUMBOLDT TEL CO 2 5198 515 5283878 4400336 4078288 3537214 
554431 CITIZEN5-FRONTlER-NV 2 98111482 99379 887 88 780013 80082 873 78581884 
554432 CITIZEN5-FRONTlER-NV 2 7384472 7647119 8640771 6226 727 5849143 
555173 NEVADA BELL 1 I 294 231 778 1280m780 1137515298 1000720698 874339981 

NEW HAMPSHIRE Total 2528830261 2318194 523 2158 710 480 1915989850 1 648 584 913 
120038 BRETTON WOODS TEL CO 2 2816717 2787482 1999282 1753783 1340819 
120039 GRANITE STATE TEL 2 38425369 37287677 32 921545 28089873 25488325 
120042 DIXVILLE TEL CO A 791565 648 lOS 773981 582657 510817 
120043 DUNBARTON TEL CO A 6720 152 6208907 5583832 4788881 4153 524 
120045 KEARSARGE TEL CO 2 39479888 42261048 44245278 30770578 29 881608 
120047 MERRIMACK ODUNTY TEL. 2 22296255 22855180 23 738 781 24238927 24255540 
120049 UNION TEL CO 2 23665 373 22 783839 21310430 19542278 18812909 
1200SO WILTON TEL OD • NH 2 10458 873 10704 459 11178554 11279395 10523698 
123321 MCTA.INC. 2 41 910179 41 584.280 41277 828 40 210 771 38583972 
125113 NET DBA FAIRPOINT-NH 1 2340088292 2128915768 1 973883011 1754 736 727 1495455903 

NEW JERSEY Total 15633 816 307 14430 104 232 13 303 265 997 12478450357 10742379989 
180135 WARWICK VALLEY-NJ 2 27288572 24008379 20405689 18895037 18329057 
180138 UNITED TEL - NJ INC I 878810780 648 688151 577926957 530383600 478843879 
165120 VERIZON NEW JERSEY I 14927 718 975 13 757 229 702 12704953 151 11929191720 10247207153 

NEW MEXICO Total 3214939798 2980425558 2809099257 2571265 597 2304854208 
491164 WINDSTREAM SW-NM#1 2 158136 313 142491 544 134 852883 121044170 113017199 
491193 WINDSTREAM SW·NM#2 2 156 403177 140429808 130 672409 113423952 103242843 
491231 MESCALERO APACHE 2 1 825565 2307131 1 714348 I 251 043 9994 920 
492088 DELL TEL CO-<>P - NM 2 1 803 378 1708 547 1 749649 1 554 490 1 659752 
492176 VALLEY TEL COOP· NM 2 8000889 6102307 6030773 5764 880 4269500 
492259 BACA VALLEY TEL CO 2 3852 423 3729493 3164 651 2955241 2462552 
492282 ENMR TEL COOP INC-NM 2 48384311 42255041 40 968 503 35039289 31054 983 
492283 LA JICARITA RURAL 2 109SO 830 10443944 8231493 7153482 6905536 
492264 LEACO RURAL TEL COOP 2 10117245 8720 822 7809536 6480231 5755694 
482265 TULAROSA BASIN TEL 2 17574m 17 007 748 15258942 14102 378 13 OS3387 
492268 WESTERN NEW MEXIOD 2 34 091834 32 572721 31629013 29874128 28085225 
492270 PENASCO VALLEY TEL 2 14232 868 12898 749 12087933 10742089 10054 222 
492272 ROOSEVELT CNTY RURAl. 2 6881988 6175744 4422424 5435216 5370184 
492274 CENTURYTEL SW-NM 2 21359348 20765198 19088371 IS 819 233 14275170 
493403 SACRED WIND 2 0 0 223698 5905700 4788173 
494449 NAVAJQ.NM-FRONTIER 2 36245005 30 383608 26282 142 20933 707 18351 019 
495105 OWEST CORP-NM 1 2691520049 2 S02435355 2365138 291 2173808 370 1932 533687 
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NEW YORK Total 23318375682 21 838 943 428 20 585 708 418 19388631 531 17183 999 888 
150071 ARMSTRONG TEL CO-NY 2 10512556 10337129 9783086 9136 030 8534298 
150072 FRONTIER-AUSABLE VAL 2 21888051 18855951 15835358 15279375 13959895 
150073 BERKSHIRE TEL CORP 2 16590 128 17 050 n3 16310204 13582408 10 440 5n 
150078 CASSADAGA TEL CORP A 3308 944 3012792 2602518 2211931 1 744 759. 
1500n CHAMPLAiN TEL CO 2 20279245 20 630 859 20 146096 20240973 18923054 
150078 CHAUTAUQUA & ERIE 2 32543 546 30062678 28682734 24918811 21 329199 
150079 CHAZY & WESTPORT 2 103130n 10010417 9469912 9140990 7746318 
150081 CITIZENS HAMMOND NY 2 3351 197 3689570 3287062 2901101 2723911 
150094 TACONIC TEL CORP 2 84824482 83274178 80214836 72898 076 69530845 
150085 CROWN POiNT TEL CORP 2 3212955 3101 858 3097620 2858067 2442929 
150088 DELHI TEL CO 2 12769 490 12167019 10905215 9673307 9212846 
150069 DEPOSIT TEL CO 2 21195 450 21 041 375 23229888 20164893 19143 432 
150091 DUNKIRK & FREDONIA 2 19470.291 15612062 13717 749 11 043 825 9766 239 
150092 EDWARDS TEL CO 2 3746469 4344330 5012728 4998781 4372154 
150093 EMPIRE TEL CORP 2 18755847 18828 762 18489559 14 nl588 13063984 
150095 ASHERS ISLAND TEL 2 2785129 2569513 2405640 2478405 1 751 938 
150097 GERMANTOWN TEL CO 2 7479123 7690 143 7104853 5746011 4809452 
150099 HANCOCK TEL CO 2 5819522 5388044 4843937 4391480 4213922 
150100 FRONTIER COMM OF NY 2 246 461192 231984498 199.249570 203 385 904 170n4970 
150104 MARGARETVILLE TEL CO 2 10594330 12.218455 12031 n8 9815945 8676106 
150105 MIDDLEBURGH TEL CO 2 15011709 15588928 13844004 12629901 11465828 
150108 WINDSTREAM NY·FULTON 2 105249 070 95351732 78321233 859395n 57998674 
150107 NEWPORT TEL CO 2 8598178 7238900 6511708 5869966 5595480 
150106 NICHOLVILLE TEL CO 2 6590 679 6891947 6858690 6168 861 5022132 
150109 WINDSTREAM.JAMESTOWN 2 131 282 857 123204670 107862520 92247861 95839280 
150110 OGDEN TEL DBA FRNTER 2 43 303154 40078689 34862684 28206343 25276084 
150111 ONEIDA COUNTY RURAL 2 7085832 7.234 475 8815923 5857391 4911026 
150112 ONTARIO TEL CO INC. 2 11675050 8421 535 7483243 8726418 5709 953 
150113 WINDSTREAM RED JACKT 2 5801240 5342988 3858 726 2787939 2449832 
150114 ORISKANY FALLS TEL 2 1 081 920 1172 694 1 325612 12937n 1001 646 
150116 PATIERSONVILLE TEL 2 2949171 2745911 2519056 2241 761 1 800 582 
150118 PORT BYRON TEL CO 2 6029742 5598704 8313294 5998370 5411556 
150121 FRONTIER-ROCHESTER 1 1159317498 1030003817 912518520 805816210 721 321 922 
150122 FRONTIER-SENECA GORH 2 17680993 17 710435 17419963 15153 384 14388957 
150125 STATE TEL CO A 22953017 23080955 19597452 16604690 15040273 
150128 FRONTIER-SYLVAN LAKE 2 80592 984 84 786 037 49799491 42314582 35 513 785 
150129 TOWNSHIP TEL CO 2 8847923 9253 947 10041958 8272952 8732711 
150131 TRUMANSBURG TEL CO. 2 18421793 15836681 13630787 12442207 11500701 
150133 VERNON TEL CO 2 4746374 4 n5584 5355.286 4641811 4120555 
150135 WARWICK VALLEY-NY 2 75486354 87133 331 46520401 38 718 938 34224032 
154532 CITIZENS-FRONTIER·NY 1 725205 506 687888899 602 588 737 500 080 154 471299282 
154533 CITIZENS-FRONTIER·NY 1 46666 517 43354114 40273391 35 462.290 34903585 
154534 CITIZENS-FRONTiER-NY 1 79558900 72197224 66 531665 81289060 58458 742 
155130 VERIZON NEW YORK 1 20 178 328 537 18970540847 18022 470 253 17132411183 15163 052 302 

NORTH CAROLINA ToteJ 13503 183 582 12801 931 746 11 861 252 713 10 907 054 588 10 105 174 262 
230486 ATLANTiC MEMBERSHIP 2 121302238 119284953 114516670 114 n8 911 114042858 
230489 BARNARDSVILLE TEL CO 2 39n816 4137727 42n455 3820 546 3574942 
230470 CAROLINA TEL & TEL 1 3846 486 736 35220n512 3134858342 2798890385 2576173634 
230471 CENTELOFNC 2 861703863 681 459689 627754 999 576841 n4 517900 395 
230473 CITIZENS TEL CO 2 66 521 933 63138284 59062195 55 086 549 50050 B34 
230474 WINDSTREAM CONCORD 2 273372246 284651486 250 798 641 251170280 259809761 
230476 WINDSTREAM NC 2 766698145 750594266 742318322 899 015 215 846357305 
230478 ELLERBE TEL CO A 7390096 6309 605 5259984 4684669 3907728 
230479 VERIZON SOUTH·NC 1 673322495 603213980 544 870702 469086990 381 829549 
230483 LEXCOM TELEPHONE CO. 2 73312085 72079983 89400144 87258 583 71 062640 
2304B5 MEBTEL INC. 2 32 819 029 32 410 784 41603984 42871 872 39706 726 
230491 N.ST. DBA N. ST.COMM A 352 640 672 3B3 715893 378986582 320115993 2823534n 
230494 PINEViLLE TEL CO A 6667002 8152187 5385225 5036 451 5129601 
230495 RANDOLPH TEL CO A 8850399 8871 537 8194 564 7702921 7217 893 
230498 RANDOLPH MEMBERSHIP A 16390.28li 17155098 18604 3B3 15227762 14600 933 
230497 PIEDMONT MEMBERSHIP A 6561832 6561 725 8687514 5349523 5436347 
230498 SALUDA MOUNTAIN TEL 2 9198549 9134 616 9786942 4941 562 4676139 
230500 SERVICE TEL CO A 4461 845 4575056 4171655 3464414 2907703 
230501 SKYLINE MEMBERSHIP A 97780913 95859141 87506858 82 345 662 76787334 
230502 STAR MEMBERSHIP CORP 2 70289273 86845 742 52155371 50 202151 38430464 
230503 SURRY MEMBERSHIP A 39186733 40811295 38204966 34209115 34711251 
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230505 
NORTH CAROLINA Cont. 
TRI COUNTY TEL MEMBR A 7644283 7402046 6426 786 6206 975 5907720 

230509 VERIZON S-NCICONTELl 1 486 545619 451641429 435 536096 410581 365 366149280 
230510 WILKES MEMBERSHIP 2 31226470 25815254 25272315 19820527 18632994 
230511 YADKIN VALLEY TEL A 72982953 74525953 69530205 58754207 56 942 356 
235193 SOUTHERN BELL·NC 1 5983 850288 5501926546 5144 083 951 4782 010202 4501172808 

NORTH DAKOTA Total 973438129 925274748 827 580431 7278094n 684297864 
381447 NORTH DAKOTA TEL CO 2 48606978 44419147 39724812 36439 725 34 137 179 
381509 WOLVERTON TEL CO A 878804 822 132 783175 818736 581 046 
381601 ABSARAKA COOP TEL CO A 78986 81 450 71882 83142 67517 
381604 BEK COMM. COOP. 2 18524317 18739 078 17078027 15907005 17101123 
381607 CONSOLIDATED TELCOM 2 27430642 27923510 28658341 24018823 24705493 
381810 DAKOTA CENTRAL COOP 2 13414875 13121193 11821164 10959033 10 1895n 
381611 DICKEY RURAL COOP 2 35 926 618 35 941058 32 216 885 29589482 27864940 
381814 POLAR COMM MUT AID-A A 8318522 8180 632 6958 224 6417 810 6552787 
381815 GRIGGS COUNTY TEL CO A 6335183 5875579 4701 833 4256247 4024306 
381616 INTER-eoMMUNITY TEL 2 7510955 7679666 7006 985 5930n6 5455525 
381617 MIDSTATE TEL CO 2 5859219 5487960 5166149 4941 710 4713087 
381622 MOORE & LIBERTY TEL A 2984100 2533427 2392 763 2119901 2007998 
381625 NORTHWEST COMM COOP A 14980 493 14620024 13586 976 12131 536 11913831 
381630 POLAR COMM MUT AID 2 220843n 21262960 18449254 16434667 18203515 
381631 RED RIVER RURAL TEL 2 15174522 14053850 13417093 11901837 10435189 
381632 RESERVATION TEL COOP 2 26125411 25955294 25258 571 22683195 21 760954 
381838 UNITED TEL MUTUAL 2 30845230 29378115 26 973 755 25431666 24811301 
381637 W. RIVER TELECOM. 2 45439788 44486353 42166 349 36487885 35 749 815 
381838 MIDSTATE COMM. A 4245 813 4104 090 3737620 3540366 3152 769 
382247 NEMONT TEL COOP • NO 2 33 554 095 32187006 30 821 794 24797449 25201808 
383303 SRT COMMUNICATIONS A 132157326 129194 854 112254 565 102513357 95725n6 
385144 aWEST CORP-NO 1 475356085 439325582 366554445 330 727227 299882 526 

NORTHERN MARIANA ISLANDS Total 67498879 62 758 075 58261254 51743 041 47593573 
653700 MICRONESIAN TELECOMM 2 67498679 62 758 075 58281254 51743 041 47593573 

OHIO Total 13 760 706 370 13 523 536 000 12524152922 11 632 216 904 10 546 907 492 
300585 ARCADIA TEL CO A 1399911 1425111 1 279 081 1 128746 1 038 897 
300586 THE ARTHUR MUTUAL A 4232957 2903960 3311953 3312397 3095476 
300586 AYERSVILLE TEL CO A 2n8526 3136555 2981044 2947819 2959737 
300589 BASCOM MUTUAL TEL CO A 1 673801 3132779 2090267 2195101 3156214 
300590 BENTON RIDGE TEL CO A 2752132 2644128 2701554 1983794 1876664 
300591 BUCKLAND TEL. CO. A 2225235 1 946222 1 596136 1299 664 1 190 126 
300594 THE CHAMPAIGN TEL CO 2 19079553 19609828 19337n9 18684782 14536160 
300597 THE CHILLICOTHE TEL 2 76158 838 74551451 87107006 75955658 62921799 
300598 MCCLURE TEL CO 2 1298 742 1109188 1 340 178 2379534 979046 
300604 COLUMBUS GROVE TEL A 3331 481 3091 734 2804 618 2695937 2193726 
300606 CONNEAUT TEL CO 2 21424464 19780043 18711893 17279 831 15651 210 
300607 CONTINENTAL OF OHIO 2 3980557 4076840 4298620 4547143 4514143 
300809 DOYLESTOWN TEL CO A 8955840 6964414 6833435 5996881 5402409 
300612 FARMERS MUTUAL TEL 2 913685 961 708 942302 740193 630 928 
300613 LITTLE MIAMI COMM. 2 5046 no 5603947 5989964 5424369 4830694 
300614 FORT JENNINGS TEL CO A 1 232148 1329274 1 170130 789176 512615 
300615 VERIZON NORTH-OH 1 2068497380 1893 051405 1 688 414 505 1497446293 1350650 504 
300618 GERMANTOWNINDEPEND 2 9794898 9347194 8269721 7221853 5696092 
300619 GLANDORF TEL CO A 1 697534 1 382700 1 312 160 1 091 200 1 273993 
300625 KALIDA TEL CO A 2960587 2952148 2728149 2183 291 2027896 
300630 CENTURYTEL OF OHIO 2 217660255 220n5766 174327141 157666978 132 862 801 
300833 MIDDLE POINT HOME A 1 512138 1 517381 1297180 1186667 969249 
300834 MINFORD TEL CO A 9697099 9718993 10053809 8460 972 7446308 
300639 THE NEW KNOXVILLE A 2408485 2333928 2134232 1 628864 1410139 
300644 THE NOVA TEL CO 2 3988543 29n302 2452399 2014990 2144 860 
300645 OAKWOOD TEL CO A 3830835 3580071 3207780 3115370 3288025 
300649 ORWELL TEL CO 2 16732.060 16055311 14 030494 12n2483 9809105 
300650 OTTOVILLE MUTUAL A 2966569 2443354 2054 788 1 957537 1 575479 
300651 PATTERSONVILLE TEL A 1163106 1 222 047 1288693 921 788 748 306 
300854 RIDGEVILLE TEL CO A 2815972 3066694 2664487 2970401 2289222 
300656 SHERWOOD MUTUAL TEL A 2593314 2314564 2121516 1 929509 1 756136 
300658 SYCAMORE TEL CO 2 31961n 2940175 3132942 3051 239 2807088 
300659 TELEPHONE SERVICE A 22 328 327 19181 795 16559261 18149 n4 13990581 
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T8b188.3 
TotallLEC Intel1ltat8 Acce88 Mlnut88 by Study Area 

Study
 
Area 10
 Study Area Nama Typa 2004
 2006
 2007
 2008
2005
 
Coda 

OHIOConl. 
:lOO661 UTC OF OHIO 1
 1506422357 1416714764
 990649493 897929432
1170677 837
 
:lOO662 VANLUE TEL CO 1149 640 1204 529
 1118198 922056
A 1 246 659
 
:lOO663 VAUGHNSVILLE TEL CO 820649 705344
 380483 323150
A 533 597
 

WABASH MUTUAL TEL CO300664
 A 1829300 1598697
 1441 638 1 598 865
 1311719
 
300665
 WINDSTREAM OH 2
 295755184 264 280987
 260532189
 238092545 203531982
 

WINDSTREAM W·RESERVE300666
 2
 598210673 576698533
 511 971 936
 503480 133 432 828 555
 
FRONTIER·MI.QH300682
 2035674 1 876415
2
 2459688 2052673
 1 995782
 
CINCINNATI BELL.QH305062
 1
 1 743 779 546 1725902876
 1572576761
 1455702034
1632 520246
 

305150
 OHIO BEU TEL CO 1
 8451473769 5888259373
7099861498 7188 971 887
 8885117782
 

OKLAHOMA Total 3579113968 3183 865 340
 5232 869288 4887944390
 4225469582
 
431165
 WINDSTREAM SW.QK 193878790 170479958
2
 304 582688 281083588
 230050519
 
431704
 LAVACA TEL CO.QK 2
 5323353 4735 079
 4092931
 3461 054 2858 765
 
431786
 KANOKLA TEL ASSN.QK 2995905
2
 3407546 3383392
 3507875
 3377 881
 
431831
 S. CENTRAL TEL· OK 49658092 38453101
2
 1473290
 823057 482235
 
431965
 WINDSTREAM OK 43145578 42379054
2
 42048 772
 35358225 31251116
 
431968
 ATLAS TEL CO 6049754 8338402
2
 30479955
 5501093 3278016
 
431968
 3731358 3792 027
BEGGS TELCO 4619517 4526807
A 4009431
 
431969
 BIXBY TEL CO 21 557471
 18602415
2
 24861330 25658478
 25655 987
 
431974
 CANADIAN VAUEY TEL 3429 781
 3178691
4424854 4298.237 3821 390
 2
 
431976
 CARNEGIE TEL CO INC 2
 4065976 4039254
 3821898 2741387
3967252
 
431977
 CENTRAL OKLAHOMA TEL 5486891
 4944193
2
 6709739 6695155
 6205162
 
431979
 CHEROKEE TEL CO 18302765 15711760
2
 22 541474 21702738
 20478575
 
431980
 CHICKASAW TEL CO 2
 24371452 21458319
29 893398 26280833
 25168 855
 

CHOUTEAU TEL CO431981
 7199 990 6392158
2
 7719132 8042 829
 7949423
 
431982
 CIMARRON TEL CO 13762 516 11 934 305
 2
 17005789 18847973
 14908054
 
431984
 OKLAHOMA COMM SYSTEM 35 703927 32 019 274
 2
 62 763 845
 71434697
51001 591
 
431985
 CROSS TEL CO 31 925541
 24188 375 21 592250
2
 33 023 991
 28606761
 
431988
 DOBSON TEL CO 8409159 6814295
2
 22 789105 17236 512
 9896 822
 
431994
 GRAND TEL CO INC 2
 11875183 11427297
 10345097
 10104 347 9421428
 
431995
 HINTON TEL CO 6810248 5622858
2
 7928684 7874709
 7604354
 
432006
 MCLOUD TEL CO 16785 937 18350693
 18808800
 15165280 13782706
2
 
432008
 MEDICINE PARK TEL CO 2
 2630271
 2496 320
 2278170
 2060324 1811421
 
432010
 MID-AMERICA TEL INC 8281 546 7747384
 9259534
 3698522 3187892
2
 
432011
 OKLAHOMA WINDSTREAM 70288139 70511204
 62 819158
 55143 996 47623545
2
 
432013
 OKLAHOMA TEL & TEL 6150 053 6115632
 7055 915
 5128605 3846316
2
 
432014
 OKLAHOMA WESTERN TEL 11888318 9891 390
 2
 14142619 15253 382
 14905971
 
432016
 PANHANDLE TEL COOP 92 069 529 79091 616
 81803046 79158407
 95498329
2
 
432017
 PINE TELEPHONE CO 27797857 26459575
2
 28079 269
 23903400 19195810
 
432018
 PIONEER TEL COOP INC 2
 139239564 138 054 382
 110387788 101742832
127308018
 

POTTAWATOMIE TEL CO432020
 2
 6587260 7059114
 6574811
 6358580 5694445
 
SALlNA·SPAVINAW TEL 432022
 2
 21855116
 20820658 18268072
26480684 25033576
 
SHIDLER TEL CO432023
 2
 1 871 773 1 607160
2222 777 2294453
 2145676
 

432025
 SW OKLAHOMA TEL CO 2028383 1889668
2
 2370574 2531 768
 2375090
 
432029
 TERRAL TEL CO 1291189 1077411
2
 1 231185 1 413216
 1297227
 

3859399
432030
 TOTAH COMMUNICATIONS 4874989
2
 9974804 6133 687
 5349051
 
6544 910
432032
 VALLIANT TEL CO 7668749
2
 8601 693 8994758
 8432171
 

432034
 WYANDOTTE TEL CO 3037758
 2659365
2
 3513832 3493107
 3333914
 
432141
 1 780 016
 SANTA ROSA TEL COOP 2500165 2107986
 2088148
 2198405
A 
435215
 SOUTHWESTERNBELL.QK 2485062 0152780448484
1
 4141702898 3859268 787
 3258 532020
 

3784230816
OREGON Total 4276822573
5507335110 5177383 858
 4758 580612
 
1120734
532226
 MIDVALE TEL EXCH .QR 2
 1106 358 1 322 337
 1538158
 1231 050 

532359
 BEAVER CREEK COOP 9424098
 8773128
10773963 10691690
2
 8930 525
 
532381
 CENTURYTEL.QREGON 186 010 936
 224865122 226350 318
 183151 587
 2
 206575335
 
532362
 CANBY TEL ASSN 21637891
29 673 301
 26744 028 24366976
2
 26334964
 
532363
 CLEAR CREEK MUTUAL 8145759
 7735 766
2
 9380 196
 9384 936
 8790017
 

COLTON TEL CO 2311738
 1 979710
532384
 2
 2881337
 2722069
 2491 709
 
EAGLE TEL SYSTEMS 1829880
 1762487
532369
 2
 1869210 1 996 312
 2010831
 
CASCADE UTIL INC532371
 25119050
 21 508301
 19233 958
2
 24624949
 23333708
 

532373
 GERVAIS TELEPHONE CO 2335237
 1 972392
2
 2709 983 2545701
 2646688
 
532375
 ROOME TELECOMM INC 1 958 256
 1786 503
2
 2941320 2798 675
 2225709
 

795383
532376
 HELIX TEL CO. 825373
2
 929 312 988269
 913298
 
532377
 HOME TELEPHONE CO 1 646 897
 1581 967
 1 577 206
 1663454
2
 1760 603
 
532376
 TRANS-GASCADES TEL 778783
1060826 1041215
 1046121
 842843
2
 
532383 MOLALLA TEL CO. 9929922
2
 14133 512
 14118918
 11079760
 10776400
 
532384 MONITOR COOP TEL 1278486
1 774254
 1 520 554
 1333942
2
 1572491
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Table 8.3 
TolallLEC Inlarelala AcC888 Mlnutea by Study Area 

Study 
Allie 10 Study AIlIB Name Type 2004 2005 2006 2007 2008 
Cod. 

OREGON Cont. 
532385 MONROE TELEPHONE CO. 2 3188 222 3284 151 2996884 2330276 1 932 513 
532388 MT. ANGEL TEL CO. A 4846601 4560260 4673913 3881 336 3334 736 
532367 NEHALEM TELECOMM. 2 7294615 7096 675 6566694 5889846 4926106 
532388 NORTH STATE TEL CO. 2 2531735 2409 TT7 2240900 1795634 1673088 
532369 OREGON TEL CORP 2 7529927 7461 065 7722 967 5716284 4623570 
532390 OREGON-IDAHO UTIL. 2 4360612 4880488 4934091 4363137 4003051 
532361 PEOPLES TEL CO•• OR 2 3630976 3657142 3184 061 2496846 2233 651 
532392 PINE TEL SYSTEM INC. 2 4095971 4884602 4537012 3420766 3073292 
532393 PIONEER TEL COOP 2 49207660 45917336 42449650 36 973499 36 560 030 
532366 ST PAUL COOP ASSN A 1544520 1401104 1396 184 1241100 1077 758 
532367 SCIO MUTUAL TEL ASSN 2 6321336 5459461 5204491 4701245 4245191 
532369 STAYTON COOP TEL CO 2 26101117 26211214 29972010 28641676 27932591 
532400 UTC OF THE NW • OR 2 215457330 213488436 189316488 178634884 158725 942 
532404 ASOTIN TEL - OR 2 674311 614623 724955 702 114 671615 
532416 VERIZON NWEST.oR 1 1 233 716 541 1130 274 317 1 025322144 965974140 853266 842 
532456 MALHEUR HOME TEL CO 2 57132 991 . 55952 596 54 422 534 49117162 45662607 
533401 CITIZEN5-FRONTIER.oR 2 49594019 47258092 45451899 47021 313 46 590 512 
535163 QWEST CORP.oR 1 3499 598994 3279601036 3024243539 2659994 661 2335032945 

PENNSYLVANIA Total 17145557220 16209157141 15324849014 13 895 788 998 12884154165 
170145 BENTLEYVILLE TEL CO A 6885625 5953804 4363833 4290032 5406269 
170149 FRONTIER-BREEZEWooD 2 17461209 16778058 14449068 13036 065 11245116 
170151 BUFFALO VALLEY TEL A 49239832 44953954 40 862 822 36000 176 32681218 
170152 FRONTIER-cANTON 2 11388998 12441 538 13070236 11996747 12255884 
170156 CITIZENS· KECKSBURG A 11993 497 10718626 11214754 9188 644 7362517 
170161 COMMONWEALTH TEL CO A 655559270 631918306 609 305 058 560 622 929 504 658 407 
170162 THE CONESTOGA TEL A 114906557 110592666 101149484 97592885 92322 763 
170165 DENVER & EPHRATA A 114771 009 120484 857 112171413 108 666101 99355394 
170188 FRONTIER·PA 2 88 210 440 60979273 55492512 58430 554 58 293 723 
170169 VERIZON NORTH-PA 1 1267374305 1237075672 1 169250423 1044153 759 901.726784 
170170 VERIZON N·PA(CONTELI 1 151526572 159928545 139796474 119753 604 105766 962 
170171 HICKORY TEL CO A 3797360 3453 987 2663179 2952 626 2599775 
170175 IRONTON TEL CO A 27762665 19166 696 13261177 8943987 8819688 
170178 WINDSTREAM PA 2 541 087243 537819150 495567196 433875946 397042474 
170177 LACKAWAXEN TELECOM 2 14281 874 15793351 13249800 11168101 9549192 
170179 FRONTIER·LAKEWooD 2 3758 593 3274584 2962461 2754 400 2665281 
170179 LAUREL HIGHLAND TEL A 10523787 10362589 9201 254 8713431 8702063 
170183 MAHANOY & MAHANTANGO 2 5091022 5405 771 5594 384 5260846 5623 587 
170185 MARIANNA· SCENERY 2 6393243 5929529 5150 379 4825972 4474688 
170189 ARMSTRONG TEL CQ.PA 2 4991051 4301988 3905453 3603504 3705853 
170191 NORTH-EASTERN PA TEL A 35 569315 39946467 41 784 447 35 375488 35343284 
170192 NORTH PENN TEL CO 2 24315007 23099701 21476063 16746 877 18729158 
170193 CONSOLIDATED COMM·PA A 228859360 220441852 208 753 723 196 308 019 211.681630 
170194 FRONTIER.oSWAYO RIVR 2 10746884 10720607 9891553 9377969 8958049 
170195 ARMSTRONG TEL NORTH A 1 525294 1 715017 1671191 1589955 1 643 617 
170196 PALMERTON TEL CO A 39434 267 33427497 29371790 27681676 27117017 
170197 PENNSYLVANIA TEL CO A 3316694 3916049 3453327 1915073 1893328 
170200 PYMATUNING IND TEL A 6009453 5979796 6123598 5365518 5034 474 
170201 VERIZON N·PAIQUAKER 1 149536 762 144 560 070 142691 234 126910023 112324950 
170204 SOUTH CANAAN TEL CO A 6712794 7230 185 7375462 5683727 4804 851 
170208 SUGAR VALLEY TEL CO 2 1 893 694 1 992 461 2190299 1 917 756 1 992 176 
170209 THE UTCOFPA 1 1037162621 999 392 233 939318723 636189004 759920 720 
170210 VENUS TEL CORP A 4551036 2.649500 3158 618 2884896 2794 295 
170215 YUKON - WALTZ TEL CO A 2797224 2952697 2539532 2523545 2743 359 
170277 WEST SIDE TEL CQ.PA A 153073 141 797 133 343 144 947 145 880 
175000 VERIZON PENNSYLVANIA 1 12 508 355 589 11 693 657 846 11084212509 10055158 036 9214979761 

PUERTO RICO Total 3225361444 3336 356 968 3491 767658 3418960431 3425062392 
833200 P R TC· CENTRAL 1 315195812 288486000 293544152 240 754 367 212029559 
833201 PUERTO RICO TEL CO 1 2910185 632 3049690988 3196243 504 3178208 044 3213062833 

RHODE ISLAND Total 1321 924859 1119103675 993936528 896 013249 814300414 
585114 VERIZON RHODE ISLAND 1 1321 924859 1119103675 993936 528 896013249 814300414 

SOUTH CAROLINA Total 6667137556 6367164 402 6016119217 5603484370 5140463939 
240479 VERIZON SOUTH-5C 1 551 736384 494 726016 413803 363 365149841 347531877 
240508 UTC OF THE CAROLINAS 2 328364 656 321 655 624 311 024436 290 549486 270563163 

8 -22 



Tabla 8.3 
TotallLEC Intaratata Acceaa Mlnutea by Study Area 

Study 
Area 10 Study Area Nama Type 2004 2005 2006 2007 2008 
Code 

SOlITH CAROLINA Cont. 
240512 BLUFFTON TEL. CO. 2 87117 842 97155416 103247909 105452673 104 692 8n 
240515 CHESNEE TEL CO A 12736 887 13103 933 11878412 10882361 10650437 
240516 CHESTER TEL CO • SC A 53831607 50347385 47169 312 46955365 44 218 354 
240517 WINDSTREAM SC 2 179840 547 181 912603 179232031 172511159 136 302 723 
240520 FARMERS TEL COOP 2 206024281 198491 096 188 005 736 156161665 130 997073 
240521 FORT MILL TEL CO 2 121188 046 122 291 518 133188 432 142 919.245 150088 458 
240523 HARGRAY TEL CO 2 224170 988 237350505 237275478 196 088 629 153 373979 
240526 VERIZON S-Sr'JCONTEL' 1 87398885 76820274 65432 534 59157333 52 675242 
240527 HOME TEL CO 2 70407644 55915383 56 298 399 51247934 49589236 
240528 HORRY TEL COOP 2 326239 989 370284088 335155620 291 253 511 2514751n 
240531 LANCASTER TEL CO 2 n 993 019 69922194 65 983491 59384028 54195232 
240532 LOCKHART TEL CO INC A 921 392 991153 946 446 725323 589403 
240533 MCCLELLANVILLE TEL 2 8504 889 5981169 5465 639 4952436 4618967 
240535 NORWAY TEL CO A 1 991 854 1930560 1 978884 1 999206 2208309 
240536 PALMETTO RURAL COOP A 46 323149 40497623 390103n 36 708 931 36 798 242 
240536 PIEDMONT RURAL COOP 2 39762374 36497958 35 375639 30383 665 28954 784 
240539 PBT TELECOM INC. 2 40212046 41746 759 39299517 36442014 34073651 
240541 RIDGEWAY TEL CO A 7488537 8017929 7928 879 7533081 7098848 
240542 ROCK HILL TEL CO 2 201962054 182231 426 173181 852 162520 725 153 766 991 
240544 ST STEPHEN TEL CO 2 18059914 18927236 18974467 17807013 165n960 
240546 SANDHILL TEL COOP A 59 456 919 57067987 54 585624 47836436 434354n 
240550 WEST CAROLINA RURAL 2 35889687 32 995 360 32 340506 33497843 33275647 
240551 WILLISTON TEL CO 2 13469284 14923530 15564582 13964327 12706029 
245194 SOUTHERN BELL·SC 1 3868244 720 36553nn5 3465 793828 3261840338 3008047603 

SOUTH DAKOTA Total 1 078598129 1 004 798 552 978901833 1119475019 949853 754 
391405 HILLS TEL CO-SD A NlA 942788 1453333 1235587 1 245933 
391840 ARMOUR INDEPENDENT A 4304 531 4804211 4273452 3934343 3413354 
391642 ALLIANCE-BALTIC A 14959615 10836 729 8697891 7358857 6917299 
391647 CHEYENNE RIVER SIOUX 2 10 746 082 11 029 212 10546051 10 081 989 9935 976 
391649 BERESFORD MUNICIPAL A 3n6434 3411914 3206 958 2609718 2672724 
391650 CITY OF BROOKINGS A 53322949 46 455 074 44190 541 46384 537 454623n 
391652 KNOLOGY COMM TEL 2 19215554 17255856 15228022 13406983 11688528 
391653 CITY OF FAITH MUNIC A 1116314 971 358 869 018 7298n 615857 
391854 INTERSTATE TELECOMM. A 46484 316 434359n 40 605 419 37983971 36 550675 
391857 AWANCE-5PLlTROCK A 29853990 40407752 98 788402 328545222 132 904 872 
391859 GOLDEN WEST TELECOMM 2 55565836 53256116 49188092 42343789 36460433 
391660 FT RANDALL-MT RUSHMR A 17 979133 16368 336 15917835 15059219 14433199 
391664 JAMES VALLEY COOP A 12231629 12831 519 12761 598 11413141 11958317 
391688 JEFFERSON TEL CO -50 2 2882900 5558 961 4714817 1 947659 1473869 
391667 KADOKA TELEPHONE CO 2 1288334 1 326 512 1 285 222 1105 980 911498 
391688 KENNEBEC TEL CO 2 1 808 432 1750 231 1 803 247 1512689 1435060 
391669 MCCOOK COOP TEL CO A 5628043 5.309634 5315225 3955 on 4445392 
391670 MIDSTATE COMM. INC. 2 11642261 8704 422 10419523 9455814 9052473 
391671 WEST RIVER/MOBRIDGE A 8401835 8044413 7746 936 7081460 7107281 
391674 ROBERTS COUNTY COOP 2 7501 997 7583 637 7768 831 7270405 7521 717 
391676 SANTEL COMM. COOP. 2 12763 213 11 766 799 10698 683 9840696 9188 812 
3916n SIOUX VALLEY TEL. CO A 15852n8 14670600 11237921 9750304 8255 040 
391679 STOCKHOLM·STRANDBURG 2 2061149 2321465 2181 343 1 816949 1736546 
391880 VENTURECOMM.COOP 2 36117700 36253802 35 764947 35 609 993 32 760928 
391682 TRI-COUNTY TELCOM A 564 729 1053 008 1174520 963088 814726 
391684 UNION TEL CO. A 3465921 18440422 3236184 2882420 2756 856 
391685 VALLEY TELECOMM. 2 11924405 10607296 11 050 495 9784 295 9534262 
391688 VIVIAN TELEPHONE CO 2 83 341 715 59246 595 51 038 302 46 379 736 44 036281 
391688 WESTERN TEL CO. A 2855685 2515849 2546 626 2336 350 2483453 
391689 WEST RIVER COOP 2 14 8n 929 14524671 13508465 12328347 11 859 070 
395145 OWEST CORP-SO 1 804061038 531 333115 491 479914 434188 786 378440 946 

TENNESSEE Total 8157536341 7674139183 7652105582 7075467693 6451674596 
280260 ARDMORE TEL CO 2 30609 996 30868 473 29 615 030 27193274 24.967385 
290552 CENTURYTEL-ADAMSVILL 2 24218096 226n 557 20 nl 718 19281 661 18602799 
290553 BEN LOMAND RURAL A 84684659 94 518040 78524075 73907861 71256526 
290554 BLEDSOE TEL COOP A 29317396 30005 715 30072582 28343007 25866804 
290557 CENTURY-CLAIBORNE 2 32 295 532 32761 n6 32254 788 27332369 26882 843 
290559 CONCORD TEL EXCHANGE 2 97443038 104332 537 105 929 451 n471 034 71100 496 
290561 CROCKETT TEL CO 2 8018693 8046 596 7056 591 71145n 6025360 
290582 DEKALB TEL COOP 2 50681865 58 730 527 57264255 46962558 39788270 
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Table 8.3 
TotalllEC Inleratate AcC888 Minutes by Study Area 

Sl1Jdy 
AnlaID 
Code 

Sl1Jdy Area Name Type 2004 2005 2006 2007 2008 

290565 
TENNESSEE Cont. 
HIGHLAND TEL COOP·TN A 66253817 60493874 60 139 496 60 732 502 54184238 

290566 HUMPHREYS COUNTY 2 4041123 4748338 4981679 4390 514 4526841 
290567 UNITED SOUTHEAST-TN 1 659533414 631 363 216 631 153 723 656 618166 547034003 
290570 LORETTO TEL CO A 17143004 16492 910 15618875 13907756 12920966 
290571 MIUINGTON TEL CO 2 73576217 68934279 62 781 014 59066667 54160 606 
290573 NORTH CENTRAL COOP 2 84 224397 68805651 65850689 60 104 278 55481 710 
290574 CENTURYTEL-DOLTEWAH 2 31 663 013 30452024 28231 372 27144 128 23220540 
290575 TENNESSEE TEL CO 2 168 000 131 171984851 181952877 173162 800 159156126 
290576 PEOPLES TEL CO 2 11771357 12255 938 12231126 12 43S 235 11818484 
290578 TELLICO TEL CO 2 20953508 23845501 26566 517 25798213 25544271 
290579 TWIN LAKES TEL COOP 2 95 471935 97063 S22 84381175 87612099 83217498 
290580 CTZENS-FRNTR·VOL ST 2 82551282 82112100 75591426 48841076 40054841 
290581 UTC OF TN 2 45948523 44909473 43338473 42 531099 38557886 
290583 WEST TENNESSEE TEL 2 8877746 9124251 7331038 7184257 6 sao 914 
290598 WEST KY COOP-TN A 8240287 5773444 5028410 4090 393 3311360 
294338 CITIZENS-FRONTIER-TN 2 223812516 212133 384 201 081 473 193049418 178905353 
295185 SO.CENTRALBELL·TN 1 6220026 796 5961865196 5774179751 5291 212751 4886 830 754 

TEXAS Total 25 656 825 983 24148 249 713 23427042916 21 984 979 372 20 186 467 732 
440425 CAMERON TEL CO TEXAS 2 1 8S4 732 1684 508 1511524 1209985 979200 
441163 WINDSTREAM SW·TX.l 2 673313218 629294 761 587222865 566 828 644 502755904 
442038 BLOSSOM TEL CO 2 12258 501 7523860 9841 179 5181778 2200 286 
442039 BIG BEND TEL CO INC 2 14391657 14258 189 13263 764 12610135 11779727 
442040 BRAZORIA TEL CO 2 11 501 500 11656370 10855999 10845 250 9879200 
442041 BRAZOS TEL COOP INC 2 9233955 9798245 9847356 9084012 8456072 
442043 NORTH TEXAS TEL. CO. A 1 422 238 1454750 1 318453 1039773 839181 
442046 CAP ROCK TEL COOP 2 9691 505 9386507 9111081 8 S34 254 6805027 
442052 CENTRAL TEXAS CO-OP 2 10732 485 11638864 11806515 11255789 9594243 
442057 COLEMAN COUNTY CO-OP 2 3974714 3898393 3801 641 2789484 2061841 
442059 COLORADO VAUEY TEL 2 9754 723 9763 710 9086 463 8115178 8027937 
442080 COMANCHE COUNTY TEL 2 10723830 10695572 10039207 8958210 8840 921 
442061 COMMUNITY TEL CO 2 2931 495 2857090 2507324 2155 596 2074225 
442065 CUMBY TEL COOP INC 2 2195207 1 518950 1624259 1463703 1268557 
442066 DELL TEL. CO-OP· TX 2 2309222 2360227 2200313 1 921 070 1 499196 
442066 EASTEX TEL COOP INC 2 65302862 64022 569 58484384 52638353 47646579 
442069 ELECTRA TELEPHONE CO 2 2851459 2677 957 2286227 2051 446 1 813807 
442070 ETEX TEL COOP INC 2 28948420 27712432 26391 701 23453 158 25097591 
442071 FIVE AREA TEL CO-OP 2 16577 377 15583686 14522 761 13046850 10496718 
442072 CONSOLIDATED FT BEND 2 93058612 91474286 87139602 85690 362 80843899 
442073 BORDER TO BORDER 2 112169 86594 83091 74973 64264 
442078 GANADO TELEPHONE CO 2 4414330 4879554 4449736 4052208 3075898 
442080 GTE SW VERIZON·TX 1 3476333421 3327106856 3114784 463 2848 013 583 2622 791935 
442063 GUADALUPE VALLEY TEL. 2 85867182 83578686 82002232 83446 751 75545964 
442094 UTC OF TEXAS INC 2 333 768469 350858626 323503459 291 980 141 254 932 741 
442086 HIU COUNTRY CO-OP 2 35 120524 37660869 35 647 557 31943404 24774230 
442090 ALENCO COMMUNICATION 2 4433 753 4556600 3939986 3033398 2219977 
442091 ETS TEL. CO. INC. 2 20530550 25076128 29540831 34440487 37848417 
442093 INDUSTRY TEL CO 2 3362693 3,468 292 3218119 2614995 2305239 
442097 WINDSTREAM KERRVIUE 2 82741 665 61 369916 48197498 43506950 39 919121 
442101 CENTURYTEL-lK DALLAS 2 33 895 224 32 398123 30144890 28732 518 23518936 
442103 LA WARD TEL EXCHANGE 2 1 870890 1972856 1848 783 1 531 018 1119429 
442104 LAKE LIVINGSTON TEL 2 2117700 2316010 2302805 2063 236 1 742471 
442105 LIPAN TELCO 2 2742069 2730948 2631 824 2424453 1942033 
442107 LIVINGSTON TEL CO A 20274634 21 849192 17 622 514 15851 071 13879914 
442109 CONSOLIDATED COMM·TX 2 290484486 246567829 229155384 213583220 192550879 
442112 MID-PLAINS RURAL TEL 2 6461 052 5804 147 5163 691 4550670 3846478 
442114 CENTEL OF TEXAS 2 663 864 130 619876384 504132730 440508015 363268 239 
442116 MUENSTER DBA NORTEX 2 10036 042 8912097 6600742 6029736 5897841 
442117 CENTURYTEL-PORT ARAN 2 8418314 8169243 6603619 6135 375 5331111 
442130 PEOPLES TEL COOP •TX 2 35841 969 35489819 32 184 005 28295545 25251 875 
442131 POKA·LAMBRO TEL COOP 2 6557546 5037996 4529302 3561 420 5077585 
442134 RIVIERA TEL CO INC 2 1568230 1602 540 1 476512 1263 084 1291874 
442135 SOUTHWEST TEXAS TEL 2 7130 842 7162717 8419691 5865163 5051 266 
442140 CENTURYTEL-SAN MARCO 2 55081 407 51 909 160 46 754160 36424182 30980 865 
442141 SANTA ROSA TEL COOP 2 7410093 5945981 5873106 6728553 3857855 
442143 SOUTH PLAINS TEL 2 8717,573 8334637 7890 944 6928070 5661 317 
442147 WINDSTREAM SUGARLAND 2 216933944 207508703 190 022 880 178703 085 160 331665 
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Table 8.3
 
TolBllLEC Intenllate AcceB8 Mlnutea by Study AnlB
 

Study 
AreaID Study Area Name Type 2004 2005 2006 2007 2008 
Code 

442150 
TEXASConl. 
TATUM TEL CO 2 2315559 1932098 1 753 555 1625586 1453 930 

442151 TAYLOR TEL COOP INC 2 11364362 11858886 11106261 9529857 7880655 
442153 TEXAS WINDSTREAM 2 63928113 59887620 53481311 50769806 48118742 
442154 GTE-5W VERIZON·TJ( 1 228727707 215174753 213813024 200727100 188336235 
442159 VALLEY TEL COOP .TJ( 2 10257245 9587872 8478425 7272012 8201299 
442188 WEST TEXAS RURAL TEL 2 6019927 5452 995 5168176 4620118 4347886 
442188 WE&-TEX TEL COOP 2 5005933 4727208 4068421 3704607 3428597 
442170 XlT RURAL TEL COOP 2 4558528 4894 707 4475695 4427395 4410471 
442262 ENMR TEL COOP·TJ( 2 2609900 2443295 2160 415 1760294 1 818007 
445216 SOUTIiWESTERNBELL·TJ( 1 19114770298 17730 769 018 17 502 794 437 16534 968 313 15249343998 

UTAH Total 3075299 374 3001450378 2848070265 2548167163 2323192663 
500758 D1RECTCOMM-GEDAR VAL 2 0 0 7513856 7070918 5:lO2 007 
502277 CENTRAL UTAH TEL INC 2 10793 923 10325050 10684267 9721447 8551047 
502278 EMRY DBA EMRY TELCOM 2 44299278 42400 197 41267070 35328549 19416800 
502279 GUNNISON TEL CO A 4938010 5063586 4773374 5064 044 4140 359 
502262 MANTI TELCO A 9277251 8367051 6697948 7270401 5325261 
502283 SKYLINE TELECOM A 9726803 9522 888 9305 S23 8424707 6851159 
502294 BEEHIVE TEL CO • UT 2 32928230 150 391591 173479804 148562 380 109 473 231 
502288 SOUTH CENTRAL UTAH 2 48429164 48260881 45459638 40271948 35 502 991 
502287 UBTA·UBET COMM INC. 2 56155 014 56152150 54 558 813 50085057 44242 376 
502288 ALL WEST COMM-UT 2 17 460904 15140 350 15628885 15411438 17024503 
503032 BEAR LAKE COMM 2 1948179 1975203 1692754 1559115 1 168 652 
504429 CITIZEN&-FRDNTIER-UT 2 81605 188 60411638 70884 476 62944 S22 58671997 
504449 NAVAJO-UT·FRONTIER 2 4160886 4223497 4285 075 4390379 4063880 
505107 OWEST CORP·UT 1 2753340542 2569198504 2401878662 2154 042260 2003640600 

VERMONT Total 1404 012 620 1355478433 1283117810 1167450671 1 027322130 
140053 FRANKLIN TEL CO • VT A 2464887 2557875 2 SIS 488 1 997663 1 614460 
140058 LUDLOW TEL CO 2 13190 148 12716201 11 995695 12051 642 11817262 
140061 NORTHFIELD TEL CO 2 12894 007 13467357 12789651 11935875 10998063 
140062 PERKINSVILLE TEL CO 2 3898044 3816720 3870459 3709898 3499069 
140064 SHOREHAM TEL CO INC. A 13516632 13248247 13007798 11631884 9872603 
140068 TOPSHAM TEL CO 2 9856 368 8711954 7568 628 7203192 5902978 
140069 WAITSAELDIFAYSTON 2 79476448 79008404 75060621 71060738 67886424 
143331 FAIRPOINT·VT 2 23632 742 23871227 22413907 20 160 139 16499142 
145115 TEL OP -FAIRPOINT-VT 1 1163 880 820 1118185845 1059178894 953 722385 627381 221 
147332 VERMONT TEL. CO-VT 2 81804726 60094803 74698273 73937477 72090988 

VIRGIN ISLANDS Total 430887757 482628538 478213416 378691 851 371692674 
643300 VITELCO-INNOVATIVE 2 430 687757 462 826538 478213416 378691851 371 692674 

VIRGINIA Total 12 987 399 703 12118160 462 11 346 562 675 10456390 164 9559517 424 
190217 AMELIA TEL CORP 2 10850102 11628624 13975800 13564711 14074267 
190219 BUGGS ISLAND COOP 2 14968100 15422068 15598 351 13471349 14098 634 
190220 BURKE'S GARDEN TEL A 548 214 611709 598010 60S 025 585 491 
190225 CITIZENS TEL COOP A 30 346 771 31983078 31 959326 29068242 27092 371 
190226 NTELOS INC. A 91345274 87926281 62204370 75957277 73959352 
190233 VERIZON &-VA CONTEL 1 2151 941 191 1 997632398 1 629 S44 479 1 644161 649 1448456 672 
190236 NORTH RIVER TEL COOP A 2804 394 2603700 2470 113 1662285 1 839981 
190237 HIGHLAND TEL COOP A 4335 020 4254223 4147413 3647622 3488 804 
190238 MGW TEL. CO. INC. A 5078039 5077 698 4979719 4263483 4685974 
190239 NEW HOPE TEL COOP A 2487817 2315524 1975798 1 453 981 1 331 642 
190243 PEMBROKE TEL COOP A 7654663 7334881 6965524 5681250 5400 783 
190244 PEOPLES MUTUAL TEL 2 15439473 18390504 17060672 15968730 14854640 
190248 SCOTT COUNTY COOP A 28402514 31 161 369 30529775 30 923502 29249416 
190249 ROANOKE &BOTETOURT 2 28958068 28143191 26362235 25231 341 24373288 
190250 SHENANDOAH TEL CO A 71217162 83567819 93052093 100720940 107311105 
190253 VIRGINIA TEL CO A 20171 239 27592 712 34888235 19553838 5923 773 
190254 CENTEL OF VIRGINIA 2 929431034 923644 354 889933200 853 755925 804288 343 
190479 VERIZON SOUTH-VA 1 131 598 248 139609116 1473168S2 146303 789 143 014 652 
190567 UNITED SOUTHEAST-VA 1 334 651 721 318953060 328666098 323782 988 307633 824 
193029 NEW CASTLE TEL. CO. 2 4881 188 4711738 5158 644 4970781 4990848 
195040 VERIZON VIRGINIA INC 1 9060 487473 8375416239 7779159 888 7141 201 598 6522907566 

WASHINGTON Total 9218068535 8725271 523 7853624075 6905392 515 6174089926 
520560 WESTGATE DBA WEAVTEL 2 0 0 0 138 11449 
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Teble8.3 
T0t8IILEC Interelate Accee8 Mlnutee by Study Aree 

Study 
ARI8ID Study ARIa Name Type 2004 2005 2006 2007 2008 
Code 

WASHINGTON Cont. 
520581 BEAVER CREEK TIMBRLN 2 0 0 10752 43252 39139 
521402 M&L ENT. DBA SKYLINE 2 48278 52550 60 112 55903 54967 
522400 UTC OF THE NW-WA 2 245877817 243 922873 223947854 196444055 175487797 
522404 ASOTIN TEL - WA 2 3946 652 4499816 4519601 3900 102 3544209 
522409 CENTURVTEL-WASHINGTO 2 485023822 475831560 432102639 395130796 352 718939 
522410 CENTURVTEL-eoWICHE 2 5263183 5368235 4959015 4439 501 4299143 
522412 ELLENSBURG TEL CO 2 55112977 53868775 48485148 42109.252 39391342 
522416 VERIZON NWEST·WA 1 1 979153 362 1842244442 1827739 409 1478335 595 1 312529404 
522417 HAT ISLAND TEL CO 2 117057 145 503 149887 127420 95015 
522418 PEND OREILLE TEL. 2 6828235 7311291 7160 984 6819988 4876636 
522419 HOOD CANAL TEL CO 2 3453847 3400431 2931 547 2781 915 2756077 
522423 INLAND TEL CO -WA 2 13125555 8186 248 7350 198 8088 916 8106 597 
522426 KALAMA TEL CO 2 9588029 8983630 8835674 8708 712 7584563 
522427 LEWIS RIVER TEL CO 2 22 906882 22 934.251 21394711 20988763 19409151 
522430 MCDANIEL TEL CO A 17895148 23360220 20927010 10724272 11 009920 
522431 MASHELL TELECOM INC 2 7217753 7772827 7444166 7184 778 7131 391 
522437 PIONEER TEL CO 2 3196354 2706683 2439392 2232944 1 929 954 
522442 ST JOHN TEL CO 2 1719951 1 714809 1 714348 1 515180 1395182 
522448 TENINO TELEPHONE CO 2 9491189 9570039 9 OSO 771 8306838 8954 254 
522447 TOLEDO TELEPHONE CO 2 5305120 5263558 4851084 4197967 3975579 
522449 VERIZON NWEST-WA 1 201006314 214909128 208888502 196392653 182388 383 
522451 WESTERN WAHKIAKUM 2 4083 827 4397435 4213128 3888 312 3589976 
522452 WHIDBEV TEL CO. 2 42033 778 41699989 40 124714 37397396 35276961 
522453 YCOM NETWORKS INC. 2 34265 882 34 022 789 34 556889 32384073 27818159 
525181 OWEST CORP·WA 1 8061847947 5703106043 5132188185 4445439814 3981725752 

WEST VIRGINIA Total 3421975218 3241385448 3077 739 000 2903025019 2760372394 
200256 ARMSTRONG OF WV 2 7279875 8080900 8505541 8410508 9328454 
200257 SPRUCE KNOB SENECA 2 3494 021 3600838 3503153 3388910 3639 390 
200256 WAR ACe. DBA WAR TEL A 8598 740 9473335 9236 761 8551888 9130 210 
200259 HARDY TELECOM 2 12290 080 13215859 13522080 13498229 12974509 
200287 ARMSTRONG TEL. CO. 2 11884632 12572 979 11985814 12322190 13473009 
200271 CITIZEN5-FRONTIER-WV 2 91843 523 91 158 234 92250991 92139 159 98 400469 
200277 WEST SIDE TEL-WV 2 8188151 8706 829 7934 984 7977709 7434683 
204339 CITIZEN5-FRONTIER·WV 2 128871887 124396176 124311661 125529241 130 751704 
204339 CITIZEN5-FRONTIER·WV 2 406804213 388 124789 366620497 354 392 945 348 070859 
205050 VERIZON W VA INC. 1 2743362296 2582 035 711 2439886739 2276815440 2129170307 

WISCONSIN Total 7051302105 6892244 630 6295473712 5661715675 5403 929788 
330841 CENTURVTEL-MW·WI 2 75588755 70430 673 85 488182 54 388 751 51199 088 
330842 AMERY TELCOM INC. A 24485 957 22 342193 19795903 16213780 15139 985 
330843 AMHERST TEL CO A 11109245 10823803 9887327 8279508 7636388 
330844 BADGER TELECOM INC. 2 11665588 13841 356 15098661 12435633 11029193 
330848 BALDWIN TELECOM A 17680 075 17 050889 15160 778 12767670 12336326 
330847 BELMONT TEL CO A 1819695 1811798 1843487 1525445 1418160 
330848 BERGEN TEL CO A 748124 680748 910910 570036 482419 
330849 BLACK EARTH TEL CO A 2617935 2529459 2582570 2395239 2210339 
330650 BLOOMER TEL CO 2 7032870 8789973 6067097 5136 709 5218993 
330851 BONDUEL TEL CO A 2451677 2720041 3090716 2849085 3073458 
330855 BRUCE TEL CO INC 2 4967940 4906683 4878943 4054067 3691 727 
330856 BURLINGTON B&W A 11509115 10932410 10869888 10383509 9528553 
330857 CENTURVTEL·MW-WI 2 2629 674 2099405 2022206 1 661 877 1 596 984 
330859 CENTRAL STATE TEL CO 2 17191 680 18458 652 19907369 19007894 19651390 
330680 CHEQUAMEGON COM COOP 2 29616240 30597585 30004372 28396226 33604 695 
330861 CHIBARDUN TEL COOP 2 15725753 16184108 15330709 13850941 13218437 
330863 CITIZENS TEL COOp·WI 2 8212825 5751 888 5085250 4282 553 4080994 
330865 CLEAR LAKE TEL co.WI A 5197762 4950783 4736 487 4011152 3852420 
330868 COCHRANE CDOP TEL CO 2 3946 993 4211604 3463161 3292841 3301224 
330868 COON VALLEY FARMERS A 5133080 5203983 5017 834 4173242 4091 403 
330870 RHINELNDER·FRONTIER 2 7255610 7192607 6402390 6031 550 5540426 
330872 CUBA CITY EXCHANGE A 4779057 4651 148 4373818 4014090 3785263 
330875 DICKEYVILLE TEL CORP A 2889 781 2888 288 2748056 2626089 2843703 
330877 CENTURVTEL·FAIRWATER 2 2657749 2432001 2139742 1934207 1795543 
330879 FARMERS INDEPENDENT A 12176709 11448761 10204 375 9103483 8982148 
330680 FARMERS TEL CO - WI A 13708 323 13548551 13591356 12357868 12384979 
330881 MID-PLAINS TEL CO A 96912763 122 486 451 139503085 150 482 914 154 668 789 
330884 CENTURVTE~FORESTVIL 2 4126180 4175052 3559407 2966107 3043595 

8 -26 
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Study 
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Coda 

WISCONSIN Cont 
330666 VERIZON NORTH·WI 1 937960264 663816094 781 092 891 654 698 392 616517439 
330889 HAGER TELECOM INC. A 70742n 7114016 6185759 5423665 5397071 
330891 RHINELNDER·FRONTIER 2 12636138 12319758 11040430 9460n8 8709 957 
330892 HILLSBORO TEL CO A 3424430 3727235 3564 959 3101 317 2904610 
330895 CENTURYTEL-WISCONSIN 2 170120 371 160 941 766 148492 320 138 766054 132424801 
330896 LAKEFIELO TEL CO A 3966611 3730 929 3255717 3052972 3049820 
330898 CENTURYTELLARSEN 2 5608713 5335762 4580537 3.899221 3674098 
330899 LA VALLE TEL COOP 2 4252175 4387657 3979141 3433385 3258 0421 
330900 LEMONWEIR VALLEY TEL A 8024110 7166645 6482 610 5624666 5338766 
330902 LUCK TEL CO A 8367401 8335042 7157735 6152816 5958 526 
330905 MANAWA TEL CO A 4657208 4839453 4507652 3801390 3673487 
330908 MARaUEITE~DAMSCOOP 2 9.208203 9191737 8696345 7,703606 7108 389 
330909 MIDWAY TEL CO 2 17398624 18159955 18305938 15666357 176454n 
330910 MILLTOWN MUTUAL TEL 2 7503051 7757729 6817542 5826 721 5641 878 
330912 FRONTIER·MONDOVI 2 6705504 6602205 6160749 5271 669 5370983 
330913 CENTURYTELMONROE 2 45903178 42079132 39876180 34669366 30 803065 
330914 EASTCOAST TELECOM A 10262 271 9628212 9704 726 8511474 8057276 
330915 MOSINEE TEL CO LLC A 13684110 13309 372 11573615 10351 674 9965650 
330916 MOUNT HOREB TEL CO 2 10541 026 9623052 8947296 7709525 6518844 
330917 MT VERNON TEL CO 2 30 340 537 30410553 30 550 408 25379247 25513608 
330918 NELSON TEL COOP 2 11224558 11545009 9406 704 8805 562 8880722 
330920 NIAGARA TEL CO 2 15158197 14905013 15869751 14500648 13344218 
330922 CENTURYTEL-MW-WIINW 2 202 658 388 190 n6 902 165497838 142934 076 130125811 
330924 CENTURYTEL-MW·KENDAL 2 232 645 541 216955822 195907158 171 540 625 1611n,763 
330925 SA¥LAND TEL LLC A 4880627 4705399 4482811 4091489 4253870 
330930 GRANTLAND TELECOM A 8514624 7684246 7978669 7111502 7210237 
330931 CENTURYTEL-50 WI 2 14765 735 14773374 12567652 11192591 10620652 
330934 CENTURYTEL·MW-WI 2 22375568 21112648 19517758 16 5n 765 14153 081 
330936 INDIANHEAD TEL CO 2 7096552 7009476 6492324 5539517 50382n 
330937 PRICE COUNTY TEL CO 2 13591 303 13110634 11503.051 9963294 10909411 
330938 NORTHEAST TEL CO A 20592960 20670790 20 661918 20675476 23305309 
330940 RHINELANDER-FRONTIER 2 35641960 33948 961 30307975 26110016 25274992 
330941 RHINELANDER·FRONTIER 2 3508090 3391 570 3157173 2729160 2514965 
330942 RICHLAND-GRANT COOP 2 8616916 8587724 6 007 n9 6732394 6230792 
330943 RIVERSIDE TELECOM A 6609129 6707729 5962123 5610260 5661 on 
330944 FRONTIER-5T.CROIX A 35591035 33n5806 30073532 27802767 28007947 
330945 SCANDINAVIA TEL CO A 5,758 962 5721378 5264172 4494465 4499247 
330948 SHARON TEL CO A 4666461 4972460 4583271 3563062 3255135 
330949 SIREN TEL CO INC 2 7814920 7521 959 6708623 55n463 4954138 
330950 CENTURYTEL·NW WI 2 n447447 75254 590 66 471 495 61133 380 60998470 
330951 SOMERSET TEL CO A 13006724 12600629 11170342 9799263 8938 800 
330952 SE TEL OF WISCONSIN 2 19,605215 19299 913 19390038 17700 166 16819869 
330953 SPRING VALLEY TEL CO 2 4007632 3978397 3587449 3262523 3071 762 
330954 STOCKBRIDGE & SHERWD 2 5220529 5209 491 5580229 4590 035 4445 938 
330955 STATE LONG DISTANCE A 27324018 26 983 063 24560 947 22247637 21 018407 
330958 CENTURYTEL·NORTH WI 2 39n6903 38780162 33 738370 28510454 27948000 
330958 TENNEY TEL CO 2 3281 093 3364200 3379520 2905 190 26752n 
330959 CENTURYTEL-MW·WI 2 5648092 5966 543 5817 413 5096669 5054466 
330960 TRI-COUNTY COMM COOP 2 10004695 10130 331 9276301 7910666 8094565 
330962 UNION TEL CO A 10 689 on 10738 522 9473642 8170312 8002470 
330963 UTELCO INC 2 51 739973 58 587 600 60215494 52491 829 50750 961 
330964 FRONTIER-WISCONSIN 2 54465666 53 241 808 49791 929 39903627 38299781 
330966 VERNON TEL COOP A 21554036 21 087596 17482126 15224513 14678093 
330967 FRONTIER OF VIROOUA A 9451 639 9113976 8511538 7764 061 8166 055 
330968 WAUNAKEE TEL CO A 15 no 751 15512619 15110376 12695340 12679950 
330970 CENTURYTEL·MW-WI A 16389422 15491 754 13962873 12632 862 11618798 
330971 W. WISCONSIN TELCOM 2 20204 659 19796 034 16835049 18650 501 20382920 
330973 WITTENBERG TEL CO 2 4940674 533On6 5553515 4586966 4202875 
330974 WOOD COUNTY TEL CO 2 76004 741 66966176 57241 919 48657627 42950252 
331155 TELEPHONE USA OF WI 2 166766200 165 959139 148 282 315 136494923 131 496 040 
331159 CENTURYTEL-<:ENTRL WI 2 147558852 150 191 015 134402645 119695935 113762666 
335220 WISCONSIN BELL 1 3866 898 806 3798966 081 3482 933 434 3170159696 3011538496 

WYOMING Total 1091 610333 1 on 302 066 997321 375 674769262 745953 633 
511595 UTC OF THE WEST-WY 2 30292058 29652 269 26645311 24762313 22 711909 
512251 RANGE TEL COOP - WY 2 73961480 71086532 66 966 808 64126650 61697936 
512269 CHUGWATER TEL CO 2 1134 n2 1055300 937508 709 963 573366 
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Area 10 Study Area Nama Type 2004 2005 2006 2007 2008 
Code 

512290 
WYOMING Cont. 
ALL WEST COMM.-WY 2 2027397 1785738 1 961 262 1 500 162 1 662166 

512281 DUBOIS TEL EXCHANGE 2 10194 957 10672 728 10620070 10327561 10273054 
512295 SILVER STARTEL·WY 2 14475927 15056388 15908299 16083346 13106811 
512296 TRICOUNTYTELASSN 2 28317 328 28732896 21407793 18828652 14611596 
512287 UNION TELEPHONE CO 2 41162 731 75781413 91298483 63203651 28117701 
512299 CENTURYTEL OF WY. 2 23701345 24602677 25355794 23423212 21 568 381 
515108 aWEST CORp·WY 1 668522340 820874108 734 220 059 651 805752 573610669 

Total rIO' 1 Cost ComDaflies 1 377 832 373 428 357078201 172 337 059 838 322 310196 664184 281 247044877 
Total Tla' 2 Cost Comoani... 2 38 912 752 878 38 299 652 218 38 178 790 319 32 849 756 402 29 679 501 816 
Total Cost Cont""ni... 418745128 304 395 377 853 390 373 238 428 841 343 048 422 566 310926548693 
Total Averaae SChedule Comoanies A 5818338400 5853794394 6048 402 245 5849854019 4730347075 

Ind...... Totai 422 363 464 704 401 031 847 784 379 284 828 866 346 898 276 605 315656893 768 

Sou"",: Na_ EllcIlange CerTIor Aasoclalkln (NECA), MOU DelalSummary of NECA·. Total Pool RosullB. MIlICh 17. 2009. 
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Tablea.4 
State Code Reference 

SORll:D BY STATE ALPHABETICALlY SORll:D BY STATE CODE NUMERICALLY 

STATE STATE 
STATE CODE CODE STATE 

ALABAMA 25 10 MAINE 
AlASKA 61 11 MASSACHUSETTS 
AMERICAN SAMOA 67 12 NEW HAMPSHIRE 
ARIZONA 45 13 CONNECTICUT 
ARKANSAS 40 14 VERMONT 
CAlIFORNIA 54 15 NEW YORK 
COLORADO 46 16 NEW JERSEY 
CONNECTICUT 13 17 PENNSYLVANIA 
DELAWARE 56 18 MARYlAND 
DISffilCT OF COLUMBIA 57 19 VIRGINIA 
FLORIDA 21 20 WEST VIRGINIA 
GEORGIA 22 21 FLORIDA 
GUAM 66 22 GEORGIA 
HAWAII 62 23 NORTH CAROLINA 
IDAHO 47 24 SOUTH CAROLINA 
IWNOIS 34 25 ALABAMA 
INDIANA 32 28 KENTIJCKY' 
IOWA 35 27 LOUISIANA 
KANSAS 41 28 MISSISSIPPI 
KENTIJCKY 28 29 TENNESSEE 
LOUISIANA 27 30 OHIO 
MAINE 10 31 MICHIGAN 
MARYlAND 18 32 INDIANA 
MASSACHUSETTS 11 33 WISCONSIN 
MICHIGAN 31 34 ILLINOIS 
MINNESOTA 36 35 IOWA 
MISSISSIPPI 28 36 MINNESOTA 
MISSOURI 42 37 NEBRASKA 
MONTANA 48 36 NORTH DAKOTA 
NEBRASKA 37 39 SOUTH DAKOTA 
NEVADA 55 40 ARKANSAS 
NEW HAMPSHIRE 12 41 KANSAS 
NEW JERSEY 16 42 MISSOURI 
NEW MEXICO 49 43 OKLAHOMA 
NEW YORK 15 44 TEXAS 
NORTH CAROLINA 23 45 ARIZONA 
NORTH DAKOTA 36 46 COLORADO 
NORTHERN MARIANA ISLANDS 65 47 IDAHO 
OHIO 30 46 MONTANA 
OKLAHOMA 43 49 NEW MEXICO 
OREGON 53 50 UTAH 
PENNSYLVANIA 17 51 WYOMING 
PUERTO RICO 63 52 WASHINGTON 
RHODE ISLAND 58 53 OREGON 
SOUTH CAROLINA 24 54 CALIFORNIA 
SOUTH DAKOTA 39 55 NEVADA 
TENNESSEE 29 56 DELAWARE 
TIEXAS 44 57 DISTRICT OF COLUMBIA 
UTAH 50 58 RHODE ISLAND 
VERMONT 14 61 ALASKA 
VIRGIN ISLANDS 84 62 HAWAII 
VIRGINIA 19 63 PUERTO RICO 
WASHINGTON 52 84 VIRGIN ISLANDS 
WEST VIRGINIA 20 65 NORTHERN MARIANA ISLANDS 
WISCONSIN 33 66 GUAM 
WYOMING 51 67 AMERICAN SAMOA 
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9. Quality of Service 

Introduction 

This section summarizes various kinds of service quality data fIled by the regional Bell 
operating companies, Embarq (fonnerly Sprint) and other price-cap regulated incumbent local 
exchange carriers for calendar year 2008. 1 The data track the quality of service provided to both 
retail customers (business and residential) and access clistomers (interexchange carriers). 

The Commission does not impose service quality standards on communications common 
carriers. Rather, th.e Commission annually monitors quality of service data submitted by incumbent 
local exchange carriers that are regulated as price-cap carriers. The Commission summarizes these 
data and periodically publishes a report on quality of service trends.2 The tables included in this 
section present comparative data on key company perfonnance indicators. These include objective 
indicators of installation and maintenance perfonnance, switch outages and trunk blocking 
perfonnance. The tables also present data on customer perceptions of service, as well as the level 
of consumer complaints. 

Background 

At the end of 1983, anticipating AT&T's imminent divestiture of its local operating 
companies, the Commission directed the Common Carrier Bureau3 to establish a monitoring 

1	 In February 1992, United Telecommunications Inc. became Sprint Corporation (Local 
Division); and in March 1993, Sprint Corporation acquired Centel Corporation. Recently 
Sprint spun off its Local Division as a new company named Embarq. Bell Atlantic and 
NYNEX merged in August 1997, and then merged with GTE in 2000. Verizon 
Communications is shown separately for GTE, Verizon North (the fonner NYNEX 
companies), and Verizon South (the fonner Bell Atlantic Companies). PacifIc Telesis, 
Ameritech, and SNET are shown separately despite the merger of SBC and PacifIc 
Telesis in April 1997, SBC and SNET in October 1998, and SBC and Ameritech in 
October 1999. Following the merger of SBC and AT&T, the name SBC was changed to 
AT&T. More recently AT&T acquired BellSouth. 

2	 The latest report, which covers data for 2007, was released March 13,2009. See Industry 
Analysis and Technology Division, Wireline Competition Bureau, Federal 
Communications Commission, Quality ofService ofIncumbent Local Exchange Carriers 
(March 2009). This report includes data revisions that were received after the cutoff date 
for data in this Monitoring Report. It also includes an analysis of the quality of the data 
and the signifIcance of changes over time. That report (as a PDF fIle) and previous 
reports can be found on the Commission's website at www.fcc.gov/wcb/stats. 

3	 As the result of a reorganization in March 2002, the Wireline Competition Bureau now 
perfonns Common Carrier Bureau functions described in this section. In this section, 
references to the Common Carrier Bureau apply to activities prior to the above date. 
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program that would provide a basis for detecting adverse trends in Bell operating company network 
service quality. Subsequently, the Bureau modified the service quality reporting requirements to 
reduce unnecessary paperwork and to ensure that needed information would be provided in a 
uniform format. Initially, the data were received twice yearly. The data collected for 1989 and 
1990 formed the basis for FCC summary reports published in June 1990 and July 1991, 
respectively, highlighting five basic elements of quality of service data collected at that time. 

With the implementation of price-eap regulation for certain local exchange carners, the 
Commission made several major changes to the service quality monitoring program beginning with 
reports filed in 1991. First, the Commission expanded the class of companies filing reports to 
include non-Bell carners that have elected to be subject to price-cap regulation.4 These carriers are 
known as non-mandatory price-eap carners and most of them are much smaller than the Bell 
operating companies. Second, it included service quality reports in the Automated Reporting 
Management Information System (ARMIS).5 Finally, the Commission ordered significant changes 
to the kinds of data these carners had to report.6 Following these developments, the Commission 
released service quality summary reports annually starting in February 1993 incorporating the 
ARMIS data.7 This section summarizes current year data from all reporting price-eap companies 
used in preparation of the summary reports.8 

4	 Policy and Rules Concerning Rates for Dominant Carriers, CC Docket No. 87-313, 
Second Report and Order, 5 FCC Rcd 6786, 6827-31 (1990) (LEC Price-Cap Order) 
(establishing the current service quality monitoring program and incorporating the service 
quality reports into the ARMIS program), Erratum, 5 FCC Rcd 7664 (1990), modified on 
recon., 6 FCC Rcd 2637 (1991), aJfd sub nom., Nat'l Rural Telecom Ass'n v. FCC, 988 
F.2d 174 (D.C. Cir. 1993). The incumbent local exchange carners that are rate-of-return 
regulated are not subject to federal service quality reporting requirements. 

5	 LEC Price-Cap Order, 5 FCC Rcd at 6827-30. The ARMIS database includes a variety of 
mechanized company financial and infrastructure reports in addition to the quality-of
service reports. Most data are available disaggregated to a study area level which 
generally represents operations within a given state. 

6	 [d.; Policy and Rules Concerning Rates for Dominant Carriers, CC Docket No. 87-313, 
Memorandum Opinion and Order, 6 FCC Red 2974 (1991) (Service Quality Order), 
recon., 6 FCC Rcd 7482 (1991). Previously the Common Carner Bureau had collected 
data on five basic service quality measurements from the Bell operating companies. 
These were customer satisfaction levels, dial tone delay, transmission quality, on time 
service orders, and percentage of call blocking due to equipment failure. 

7	 The reports have included data from the mandatory price-cap companies and the largest 
non-mandatory carners, GTE and Embarq (formerly Sprint). GTE is now a part of 
Verizon, a mandatory price-cap carner. Non-mandatory carners are not required to file 
customer satisfaction data that appears in the ARMIS 43-06 report. 

8	 The following smaller non-mandatory price-cap companies that file ARMIS 43-05 data 
are included in this summary: Century Tel., Cincinnati Bell, Citizens, Citizens Frontier, 
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In 1996, pursuant to requirements in the Telecommunications Act of 1996,9 the 
Commission reduced the frequency of data reporting for all reports to annual submissions.1O In 
May 1997, relevant definitions were clarified further. These changes have been reflected in filed 
data starting with the 1997 calendar year. The raw data are now fIled annually in April of each 
year. However, in 2008, the Commission granted forbearance from caniers' obligations to fIle 
ARMIS Reports 43-05 and 43-06, which provide the source data for the service quality report, 
subject to the commitment of all price-cap caniers ''to continue collecting service quality and 
customer satisfaction data and to filing those data publicly through ARMIS Report 43-05 and 43-06 
filings for twenty four months from the effective date of this order" (September 6, 2(08).11 

Iowa Telecom, and Windstream Communications (spun off from Alltel Corp. and merged 
with Valor Telecommunications). Embarq (formerly Sprint), the largest of the non
mandatory price-cap companies, has been included in prior summaries. 

9	 Telecommunications Act of 1996, Pub. L. No. 104-104,110 Stat. 56. 

10	 Orders implementing filing frequency and other reporting requirement changes associated 
with implementation of the Telecommunications Act of 1996 are as follows: 
Implementation of the Telecommunications Act of 1996: Reform of Filing Requirements 
and Carrier Classifications, CC Docket No. 96-193, Order and Notice of Proposed 
Rulemaking, II FCC Red 11716 (1996); Revision of ARMIS Quarterly Report (FCC 
Report 43-01) et al., CC Docket No. 96-193, Order, II FCC Rcd 22508 (1996); Policy 
and Rules Concerning Rates for Dominant Carriers, CC Docket No. 87-313, 
Memorandum Opinion and Order, 12 FCC Rcd 8115 (1997); Revision of ARMIS Annual 
Summary Report (FCC Report 43-01) et al., AAD No. 95-91, Order, 12 FCC Rcd 21831 
(1997). 

II	 See Service Quality, Customer Satisfaction, Infrastructure and Operating Data Gathering; 
Petition of AT&T Inc. for Forbearance Under 47 U.S.C. § 160(c) From Enforcement 
of Certain of the Commission's ARMIS Reporting Requirements; Petition of Qwest 
Corporation for Forbearance from Enforcement of the Commission's ARMIS and 492A 
Reporting Requirements Pursuant to 47 U.S.C. § 16O(c); Petition of the Embarq Local 
Operating Companies for Forbearance Under 47 U.S.C. § 160(c) From Enforcement 
of Certain of ARMIS Reporting Requirements; Petition of Frontier and Citizens ILECs 
for Forbearance Under 47 U.S.C. § 160(c) From Enforcement of Certain of the 
Commission's ARMIS Reporting Requirements; Petition of Verizon for Forbearance 
Under 47 U.S.c. § 16O(c) From Enforcement of Certain of the Commission's 
Recordkeeping and Reporting Requirements; Petition of AT&T Inc. For Forbearance 
Under 47 U.S.C. § 160 From Enforcement of Certain of the Commission's Cost 
Assignment Rules, WC Docket Nos. 08-190, 07-139, 07-204, 07-273, 07-21, 
Memorandum Opinion and Order and Notice of Proposed Rulemaking, 23 FCC Rcd 
13647 (2008) (ARMIS Forbearance Order paragraph 12), pet. for recon. pending, pet. for 
review pending, NASUCA v. FCC, Case No. 08-1353 (D.C. Cir. fIled Nov. 4, 2(08). 
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The Data 

The data presented in this section summarize the most recent ARMIS 43-05 and 43-06 
carrier reportsY Tables in this year's summary include data from the regional Bell operating 
companies, Embarq (formerly Sprint), and all other reporting incumbent local exchange carriers. 
Tables 9.1(a), 9.2(a), 9.3(a), 9.4 and 9.5 cover data for the Bell operating companies, or mandatory 
price cap companies, and Tables 9.1(b), 9.2(b) and 9.3(b) cover data for smaller non-mandatory 
price-cap companies. These companies report quality of service data at a study area level which 
generally represents operations within a given state. Although the companies provide selected 
company aggregate data, the tables of this section contain summary data recalculated by FCC staff 
as the composite aggregate of all study areas for each listed entity. This section also includes a 
fairly extensive summary of data about individual switching outages, including outage durations 
and numbers of lines affected, for which no company calculated summaries are provided. Switch 
outage data have also been aggregated to the company level for inclusion in the tables. 

The company-level quality of service data included in the tables of this section are derived 
by calculating swns or weighted averages of data reported at the study area level. In particular, 
where companies report study area infonnation in terms of percentages or average time intervals, 
this section presents company composites that are calculated by weighting the percentage or time 
interval figures from all study areas within that company. For example, we weight the percent of 
commitments met by the corresponding number of orders provided in the med data l3 

In the case of outage data summarized in Tables 9.2, and 9.3, we calculate a number of 
useful statistics from raw data records for individual switches with outages lasting more than two 
minutes. These statistics include the total number of events lasting more than two minutes, the 
average outage duration, the average number of outages per hundred switches, the average number 

12	 Source data used in preparing this section may be useful for further investigation and can 
be readily extracted from the ARMIS 43-05 and 43-06 tables on the online database 
maintained on the FCC website at www,fcc.gov/wcbleafs. The data are also available 
from Best Copy and Printing, Inc. at (202) 488-5300. A number of prior-year data 
summary reports are available through the FCC's Reference Information Center 
(Courtyard Level) at 445 12th Street, SW, Washington, D.C. 20554. 

13	 Although companies have prepared their own company composites, we have recalculated 
a number of them from study area data for presentation in the tables to assure that 
company averages are calculated in a consistent manner. We weight data involving 
percentages or time intervals in order to arrive at consistent composite data shown in the 
tables. Parameters used for weighting in this section were appropriate for the composite 
being calculated and were based on the raw data filed by the carriers but are not 
necessarily shown in the tables. For example, we calculate composite installation interval 
data by multiplying the average installation interval at the individual study area level by 
the number of orders in that study area, summing the results for all study areas, and then 
dividing that sum by the total number of orders. 
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of outages per million access lines, and the average outage line-minutes per thousand access lines 
and per event. The outage line-minutes parameter is a measure that combines both duration and 
number of lines affected in a single parameter. We derive this parameter from the raw data by 
multiplying the number of lines involved in each outage by the duration of the outage and sununing 
the resulting values. We then divide the resulting sum by the total number of thousands of access 
lines or of events to obtain average outage line-minutes per access line and average outage line 
minutes per event respectively. 

The tables contained in this section cover data for 2008. Table 9.1 provides installation, 
maintenance and customer complaint data. The installation and maintenance data are presented 
separately for local services provided to end users and access services provided to interexchange 
carriers. Table 9.2 shows switch downtime and trunk servicing data. Table 9.3 shows outage data 
by cause. Table 9.4 presents the percentages of residential, small business and large business 
customers indicating dissatisfaction with BOC installations, repairs and business offices, as 
determined by BOC customer perception surveys.14 Table 9.5 shows the underlying survey sample 
sizes. 

More detailed information on the raw data from which this section has been developed may 
be found on the Commission's ARMIS web page cited earlier. Tables 9.4 and 9.5 were prepared 
from data filed only by the Bell operating companies in the ARMIS 43-06 report. The statistics 
presented in Tables 9.4 and 9.5 are straightforward and reflect the data in the format fIled. 
Complete data descriptions are available in several Commission orders. IS 

14 Customer satisfaction data, collected in the 43-06 report and summarized in Tables 9.4 
and 9.5, are required to be reported only by the mandatory price-eap carriers. 

15 See supra note 10. 
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Table 9.1 (a)
 
In8tallatlon, Maintenance, & Cullome, Complalnt8
 

Bell Companlee • 2008 

AT&T AT&T AT&T AT&T 
Amerilech BeliSouth Pacnlc Southwestem 

ACCESS SERVICES PROVIDED TO CARRIERS·· SWITCHED ACCESS 
Percent Installation Comm"ments Mel 99.7 100.0 99.7 98.6 
Average Installation Interval (da)'!) 21.2 17.7 20.4 23.2 
Average Repair Interval (hours) 8.3 11.1 11.8 4.3 

ACCESS SERVICES PROVIDED TO CARRIERS -- SPECIAL ACCESS 
Pereant InstallalJon Commllments Met 89.4 99.4 94.6 97.5 
Average Installation Intarval (da)'!) 18.0 14.2 18.3 18.0 
Average Rapalr Interval (hours) 6.0 3.5 5.8 5.0 

LOCAL SERVICES PROVIDED TO RESIDENTIAL AND BUSINESS CUSTOMERS 
Pereant Installation Commllments Met 98.4 97.3 99.5 99.1 

Residence 98.5 98.5 99.6 99.0 
Business 98.3 89.5 99.3 99.0 

Average Installation Interval (da)'!) 1.8 1.3 1.2 1.0 
Residence 1.8 1.2 1.1 0.9 
Business 1.7 1.3 1.8 1.5 

Average Out of Service Repair Interval (hours) 25.5 23.6 31.7 29.5 
Residence 26.4 25.7 32.9 31.0 
Business 21.3 14.5 24.8 23.8 

Inllial Trouble Reports par Thousand Unes 184.2 252.5 116.2 228.6 
Total MSA 184.6 242.8 115.2 227.1 
Total Non MSA 180.3 308.8 143.6 235.3 
Total Residence 258.6 319.9 167.2 299.9 
Total Business 81.1 136.5 46.4 105.2 

Troubles Found par Thousand Unes 147.3 182.7 93.7 174.6 
Repeat Troubles as a Pet. of Trouble Reports 13.4% 15.4% 9.4% 14.60/. 

Res. Complaints par Mill. Res. Access Unes 30.5 202.3 44.0 42.9 
Bus. Complaints per Mill. Bus. Access Unes 4.9 65.2 8.1 10.9 

NA: Not available 

Please refer to text for notes and data qualnlcetions 

AT&T
 
SNET
 

86.4 
15.4 
3.1 

98.4 
19.3 
4.1 

99.7 
99.7 
99.5 

1.3 
0.7 
3.4 

33.9 
34.9 
28.3 

184.2 
161.9 
187.7 
218.6 

68.8 

116.1 
14.1% 

134.5 
15.4 

Owest 

99.4 
15.1 
2.6 

96.5 
4.3 
3.7 

99.7 
99.8 
99.1 

0.1 
0.0 
0.4 

17.5 
18.2 
14.8 

101.9 
114.8 

43.0 
128.3 
55.5 

84.0 
20.0% 

121.3 
25.2 

Verizon 
North 

99.4 
12.9 
2.5 

95.0 
12.9 
4.0 

99.0 
99.1 
98.2 
2.5 
2.8 
1.6 

27.3 
29.4 
20.4 

181.7 
179.3 
235.8 
248.2 
98.0 

146.2 
17.0% 

97.5 
24.6 

Verizon Verizon 
South GTE 

99.7 96.8 
12.4 17.2 
8.5 8.4 

94.7 96.3 
12.9 11.8 
3.7 3.8 

98.3 98.0 
98.4 98.2 
97.4 95.8 

1.8 1.1 
1.7 1.0 
2.1 2.0 

46.2 29.0 
52.2 31.5 
18.9 15.7 

181.5 168.4 
154.6 159.1 
246.2 206.7 
231.7 211.0 

69.4 84.8 

128.6 138.7 
16.1% 15.2% 

1118.4 278.8 
68.1 56.3 
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Table 9.1 (b) 
Installation, Malnlanance, & Cuatomer Complalnta 

Other Prlce-Cap Companlea • 2008 

Century Cincinnati Citizens Cttizens Embarq Hawaiian Iowa Windstream WindStream 
Tel. Frontier Telecom Telecom A1ltel Valor 

ACCESS SERVICES PROVIDED TO CARRIERS  SWITCHED ACCESS 
Percent Installation Commitmenta Met 97.4 95.3 86.1 93.9 92.0 92.5 50.3 99.6 93.1 
Average Installation Interval (days) 16.0 54.6 33.6 20.5 10.0 10.5 16.1 4.7 5.7 
Average Repair Interval (hours) 206.0 NA 21.6 24.7 2.2 22.6 9.5 3.6 9.2 

ACCESS SERVICES PROVIDED TO CARRIERS - SPECIAL ACCESS 
Percent Installation Commttments Met 68.2 91.7 86.9 96.1 93.1 61.6 65.6 97.4 64.3 
Average Instsllation Interval (days) 16.7 47.4 14.4 17.8 11.9 13.6 1.6 7.2 6.6 
Average Repair Interval (hours) 115.5 7.2 21.1 71.4 3.6 23.5 20.3 3.6 11.2 

LOCAL SERVICES PROVIDED TO RESIDENTIAL AND BUSINESS CUSTOMERS 
Percentlnstallalion Commitments Met 96.3 99.5 95.1 97.6 96.5 90.4 96.2 96.6 96.6 

Residence 99.0 99.7 95.2 97.9 96.6 91.8 96.4 97.2 96.9 
Business 95.7 99.1 94.5 96.2 95.2 60.8 95.3 93.5 92.7 

Average Installation Interval (days) 0.5 2.2 6.1 4.6 1.6 3.5 2.9 3.6 4.6 
Residence 0.4 1.6 8.1 4.4 1.5 3.5 2.9 3.6 4.7 
Business 1.2 4.1 6.0 5.6 2.0 3.2 2.7 3.6 4.7 

Average Out ot Service Repair Intervel (hours) 17.0 23.7 23.7 24.6 19.9 32.3 17.4 16.1 16.0 
Residence 17.1 24.9 24.1 25.2 20.1 35.7 18.1 16.5 16.1 
Business 18.1 15.7 20.8 21.8 18.4 24.7 11.4 13.4 15.6 

Inllial Trouble Reports per Thousand Lines 197.2 130.4 284.8 290.1 167.8 101.0 173.7 179.8 254.4 
Total MSA 176.4 130.4 NA 303.0 140.5 103.4 174.3 159.3 155.2 
Total Non MSA 215.7 NA 284.9 278.9 226.1 96.7 173.6 197.4 330.4 
Total Residence 241.7 176.7 329.0 329.1 215.0 122.3 203.7 256.6 302.3 
Total Business 76.9 47.9 162.8 179.1 72.5 70.1 64.6 63.1 129.2 

Troubles Found per Thousand Lines 172.5 120.6 256.6 265.4 95.0 88.1 154.8 150.1 206.5 
Repeat Troubles as a Pet. of Trouble Reports 11.5% 10.6% 21.1% 15.1% 20.2% 11.5% 19.3% 17.4% 21.9% 

Res. Complaints per Mill. Res. Access Lines 900.1 306.2 674.6 325.4 52.3 56.3 46.4 273.9 335.1 
Bus. Complaints per Mill. Bus. Access Lines 215.2 69.1 120.6 103.5 122 24.8 0.0 31.2 100.1 

NA: Not available 

Please refer to text for notea and data qualifications 
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Table 9.2 (e)
 
Switch Downtime" Trunk Blocking
 

Bell Companies - 2008
 

AT&T AT&T AT&T AT&T AT&T Owes! Verizon Verizon Verizon 
Amerilech BeIiSouth Pacilic Southwestem SNET North South GTE 

Total Access Lines in Thousands 11,627 15,519 12,254 10,034 1,436 10,199 9,292 14,708 10,994 
Total Trunk Groups 763 1,299 922 623 88 1357.0 633 1,011 1,504 
Total Switches 1,432 1,608 778 1,591 181 1,304 943 1,403 2,411 

Switches with Downtime 
Number of Swllches 5 12 8 9 1 166 9 26 93 
As a Percentage 01 Total Switches 0.3% 0.7% 1.0% 0.6% 0.8% 12.7% 1.0% 1.90/0 3.9% 

Aversge Switch Downtime in 5aconds par Switch" 
For All Events 10.6 83.4 70.9 672.3 1.0 77.6 65.8 44.7 634.7 
For Unscheduled Eventa Over 2 Minutes 10.5 83.4 70.7 672.0 1.0 70.3 65.5 37.4 634.1 

For Unscheduled Downtime More Than 2 Minutee 
Number of Occurrences or Events 3 7 6 3 1 19 4 13 115 
Events par Hundred Switchas 0.2 0.4 0.8 0.2 0.6 1.5 0.4 0.9 4.8 
Eventa par Million Access Lines 0.26 0.45 0.49 0.30 0.70 1.86 0.43 0.88 10.46 
Aversge Outage Duration in Minutes 83.6 319.2 152.8 5939.8 3.0 80.4 257.4 67.2 221.6 
Average Linee Affected par Event in Thousands 8.7 7.0 23.1 13.2 24.6 6.6 0.5 13.3 2.2 
Outage Line-Minutes par Event in Thousands 165.9 466.6 4,430.7 7541.0 74.4 174.2 74.5 1,319.3 219.6 
Outage Line-Minutes per 1,000 Access Lines 48.0 219.5 2,169.4 2,254.6 51.6 324.4 32.1 1,166.1 2,296.6 

For Scheduled Downtime More Than 2 Minutes 
Number of Occurrences or Eventa 0 0 0 1 0 3 0 1 1 
Eventa par Hundred Swllches 0.0 0.0 0.0 0.1 0.0 0.2 0.0 0.1 0.0 
Eventa par Million Access Lines 0.00 0.00 0.00 0.10 0.00 0.29 0.00 0.07 0.09 
Aversge Outage Durstion In Minutes NA NA NA 5.6 NA 5.3 NA 155.0 12.8 
Avg. Lines Affected par Event in Thousands NA NA NA 8.7 NA 13.6 NA 2.3 23.2 
Outage Line·Minutes per Event In Thousands NA NA NA 50.4 NA 63.6 NA 354.8 295.3 
Outage Line-Minutes par 1,000 Access Lines 0.0 0.0 0.0 5.0 0.0 24.8 0.0 24.1 26.9 

% Common Trunk Grps. Exceeding Blocking Objective! 0.00% 12.76% 1.41% 3.65% 0.00% 0.3 3.16% 9.40% 0.66% 

" Aggregate downtime divided by total number of company switches. 

NA: Not available 

Please refer to text for notes and data quaillications 
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Table 9.2 (b)
 
Swtlch DownUma • Trunk Blocking
 
Other Prlee-Cap Companlaa - 2008
 

CenlulY Cincinnati Citizens Citizens Embarq Hawaiian Iowa Windstream WindStream 
Tel. Frontier Telecom Telecom AJ~e' Valor 

Total Access Lines in Thousands 498 705 1,034 594 5,688 493 193 836 433 
Total Trunk Groups 299 44 244 308 243 76 53 97 253 
Total Switches 187 91 208 74 1.320 157 270 243 265 

Switches with Downtime 
Number of Switches 0 3 12 5 1 6 29 57 81 
As a Percentage of Total Switches 0.0% 3.3% 5.8% 6.6% 0.1% 3.6% 10.7"' 23.5% 30.6% 

Average Switch Downtime In Seconds per Switch" 
For All Events 0.0 33.7 827.9 932.4 45.2 567.0 7,973.8 12.458.5 36,571.2 
For Unscheduled Events Over 2 Minutes NA NA 827.9 466.2 45.2 567.0 7,973.8 12,149.4 36.076.8 

For Unscheduled Downtime More Than 2 Minutes 
Number of Occurrences or Events 0 0 14 3 1 7 29 164 360 
Events per Hundred Switches 0.0 0.0 6.7 4.1 0.1 4.5 10.7 67.5 143.4 
Events per Million Access Lines 0.00 0.00 13.54 5.05 0.18 14.21 149.99 257.82 8n.16 
Average Outage Duration in Minutes NA NA 205.0 191.7 994.0 219.4 1237.3 300.0 419.3 
Average Lines Affected per Event in Thousands NA NA 3.4 1.9 25.8 3.4 0.6 3.0 1.2 
Outage Une-Minutes per Event in Thousands NA NA 643.4 436.3 25,693.9 842.9 515.4 1,147.6 408.4 
Outage Line-Minutes per 1.000 Access Lines 0.0 0.0 8,713.8 2.203.6 4.517.4 11,974.5 n.3oo.8 295,875.5 358,201.1 

For Scheduled Downtime More Than 2 Minutes 
Number of Occurrences or Events 0 0 0 3 0 0 0 14 13 
Events per Hundred Switches 0.0 0.0 0.0 4.1 0.0 0.0 0.0 5.8 4.9 
Events per Million Access Lines 0.00 0.00 0.00 5.05 0.00 0.00 0.00 22.01 30.01 
Average Outage Duration in Minutes NA NA NA 191.7 NA NA NA 68.4 160.6 
Avg. Lines Affected per Event in Thousands NA NA NA 1.9 NA NA NA 4.4 1.4 
Outage Une-Minutes per Event in Thousands NA NA NA 440.0 NA NA NA 306.1 100.9 
Outage Line-Minutes per 1,000 Access Lines 0.0 0.0 0.0 2.221.9 0.0 0.0 0.0 6.737.1 3.028.0 

% Common Trunk Grps. Exceeding Blocking Objectives 2.01% 43.16% 0.00% 8.12% 17.70% 0.00% 0.00% 0.00% 0.00%' 

" Aggregate downtime divided by total number of company switchee. 

NA: Nol available 

Please reter 10 lext for notes and data qualifications 
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Teble 9.3 la>
 
Swllch D_ntlme CBu_ - Oulllll"" More Then 2 Minutes In Duration
 

Bell Compenlee· 2008 

Total Number of Oulllges 
1. SCheduled 
2. Procedurel Errors - Telco. (Insl.IMalnt.) 
3. Procedure! Errors - Telco. (Other) 
4. Procedure! Errors •• System Vendors 
5. Procedural Errors·· Other Vendors 
6. Software Design 
7. Herdwsre Daslgn 
6. Hardware Feilure 
9. Neturel Ceuses 

10. Traffic Overload 
11. Environmental 
12. Externel Power Failure 
13. Massive Une Oulllge 
14. Remote 
15. OtherlUnknown 

Total OUlBge Una-Minutes per Thousand Access Unes 
1. SCheduled 
2. Procedural Errors - Telco. (Inst.IMaint.) 
3. Procedural Errors - Telco. (Other) 
4. Procedural Errors - System Vendors 
5. Procedural Errors - Other Vendors 
6. Software Design 
7. Hardware Design 
6. Hardwsre Failure 
9. Natural Causes 

10. Traffic Overtoad 
11. Environmentsl 
12. External Power Failure 
13. Massive Line OUlBge 
14. Remote 
15. OtherlUnknown 

AT&T AT&T AT&T AT&T AT&T awesl Verizon Verizon Verlzon 
Ameritach BBIiSouth PBCifIc Southwestern SNET North South GTE 

0 0 0 1 0 3 0 1 1 
0 1 2 1 0 0 0 3 6 
0 0 0 0 0 0 0 0 0 
0 0 0 0 0 3 0 0 0 
1 0 1 0 0 0 1 0 1 
0 0 0 0 1 0 0 2 1 
0 0 0 0 0 0 0 0 1 
0 2 3 0 0 12 2 3 39 
1 2 0 2 0 1 0 0 0 
0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 1 6 
0 0 0 0 0 1 0 2 54 
0 0 0 0 0 0 0 0 0 
0 0 0 1 0 3 0 1 1 
1 0 0 0 0 0 1 2 5 

0.0 0.0 0.0 5.0 0.0 24.6 0.0 24.1 26.9 
0.0 5.4 15.2 40.6 0.0 0.0 0.0 252 211.5 
0.0 1.5 0.0 0.0 0.0 0.0 0.0 0.0 6.7 
0.0 0.0 0.0 0.0 0.0 31.6 0.0 0.0 0.0 

25.4 0.0 2069.2 0.0 0.0 0.0 1.0 0.0 6.6 
0.0 0.0 0.0 0.0 51.6 0.0 0.0 10.1 0.1 
0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 12.2 
0.0 44.9 64.9 0.0 0.0 237.9 20.0 47.6 471.9 
4.9 167.6 0.0 2,213.6 0.0 47.6 0.0 0.0 0.0 
0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 
0.0 0.0 0.0 0.0 0.0 0.0 0.0 699.4 49.0 
0.0 0.0 0.0 0.0 0.0 5.6 0.0 163.5 1,520.7 
0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 
0.0 0.0 0.0 0.0 0.0 1.6 0.0 0.0 1.4 

17.7 0.0 0.0 0.0 0.0 0.0 11.1 0.3 14.5 

Please reler to text lor nolas and data qualnicaUons 
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Teble 9.3 (b)
 
Switch Downtime ClIu_ - OulBg88 MD1'8 Th8n 2 Mlnut88 In Ou,lIIlD1>
 

Othe, P,le&-CIIp Companl88 • 2008 

Total Number of Outages 
1. SCheduled 
2. Procedural Errors - Telco. (InsUMelnt.) 
3. Procedural Errors - Telco. (Other) 
4. !",oceduIlllErrors - System Vendors 
5. Procedural Errors - Other Vendors 
6. Software Design 
7. Hardware Design 
6. Hardwere Fellure 
9. Neturel Ceusee 

10. Trefflc Overload 
11. Environmental 
12. Extemel Power Fellure 
13. Massive Line Outage 
14. Remote 
15. Other/Unknown 

Total Outage line-Minutes per Thousend Access L1nee 
1. Scheduled 
2. Procedurel Errors - Telco. (Insl.JMeinl.) 
3. Procedurel Errors - Telco. (Other) 
4. Procedurel Errors - System Vendors 
5. Procedural Errors - Other Vendors 
6. Software Design 
7. Herdwere Design 
8. Herdware Fellure 
9. Naturel Ceuses 

10. Traffic Overload 
11. Environmental 
12. Extemel Power Fellure 
13. Massive Line Outage 
14. Remote 
15. Other/Unknown 

Century Cincinnati Cnizens Cnizens Embe,q Hewallan lowe Wlndstream WlndSl1eam 
Tel. Frontier Telecom Telecom Alttel Valor 

0 0 0 3 0 0 0 14 13 
0 0 1 0 0 1 6 2 3 
0 0 0 0 0 0 0 0 0 
0 0 n

v 0 0 0 0 1 0 
0 0 2 0 0 0 5 1 3 
0 0 2 0 0 0 6 0 5 
0 0 0 0 0 0 0 0 0 
0 0 3 0 0 3 1 69 131 
0 0 1 0 0 0 0 5 76 
0 0 0 0 0 0 0 1 0 
0 0 1 0 0 0 4 1 11 
0 0 4 3 1 3 5 7 34 
0 0 0 0 0 0 1 21 30 
0 0 0 3 0 0 0 14 13 
0 0 0 0 0 0 1 30 72 

0.0 0.0 0.0 2,221.9 0.0 0.0 0.0 6,737.1 3,026.0 
0.0 0.0 83.4 0.0 0.0 344.0 1,234.5 233.0 266.2 
0.0 0.0 0.0 0.0 0.0 0.0 0.0 2,599.9 1,166.4 
0.0 0.0 0.0 0.0 0.0 0.0 0.0 1,060.5 0.0 
0.0 0.0 76.3 0.0 0.0 0.0 2596.9 0.1 5422.0 
0.0 0.0 756.6 0.0 0.0 0.0 3,476.1 0.0 339.9 
0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 
0.0 0.0 1,963.8 0.0 0.0 3,672.4 2,280.0 162,733.0 46,463.4 
0.0 0.0 2,491.2 0.0 0.0 0.0 0.0 9,603.5 67,526.7 
0.0 0.0 0.0 0.0 0.0 0.0 0.0 22.7 0.0 
0.0 0.0 52.5 0.0 0.0 0.0 56,230.5 43.2 2,190.3 
0.0 0.0 3,266.1 2,203.6 4,517.4 7.958.1 11,390.0 6,286.4 7,415.2 
0.0 0.0 0.0 0.0 0.0 0.0 50.1 102,386.7 126,013.4 
0.0 0.0 0.0 0.0 0.0 0.0 0.0 244.3 13,807.0 
0.0 0.0 0.0 0.0 0.0 0.0 42.7 10642.1 87566.6 

Please refer to text for noles end deta quellliceUons 
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Table 9.4
 

Customer Perception Surveys· Percent of Customers DI888t1sfled
 
Bell Compenles • 2008
 

AT&T AT&T AT&T AT&T AT&T Owest Verizon Verizon Verlzon 
Amerltech BeIiSouth Pacific Southwestem SNET North South GTE 

Installations: 
Residential 7.93% 7.22% 7.64% 8.95% 13.18% 4.52% 9.31% 11.24% 10.03% 
Small Business 10.08% 8.59% 7.78% 7.47% 11.39% 6.32% 14.44% 16.98% 13.98% 
Large Business NA NA NA NA NA NA 16.11% 14.12% 13.16% 

Repairs: 
Residential 8.97% 11.54% 9.13% 9.62% 14.00% 9.24% 18.91% 27.48% 16.790,.. 
Small Business 8.02% 6.30% 6.50% 7.73% 12.21% 8.58% 14.64% 14.98% 12.29% 
Large Business NA NA NA NA NA NA 9.69% 12.47% 12.57% 

Business Office: 
Residential 12.14% 10.43% 7.83% 9.61% 12.04% 4.36% 12.39% 16.03% 15.63% 
Small Business 7.33% 9.31% 6.08% 7.90% 12.21% 6.ego., 10.78% 13.22% 13.80% 
Large Business NA NA NA NA 11.96% NA 27.86% 33.42% 28.82% 

NA: Not available 

Please refer to text for notes and data qualifications 
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Customer Response 

Publication: 2009 Universal Service Monitoring Report 

You can help us provide the best possible information to the public by 
completing this form and returning it to the Industry Analysis Division of the 
FCCls Common Carrier Bureau. 

1. Please check the category that best describes you: 

press 
current telecommunications carrier 
potential telecommunications carrier 
business customer evaluating vendors/service options 
consultant, law firm, lobbyist 
other business customer 
academic/student 
residential customer 
FCC employee 
other federal government employee 
state or local government employee 
Other (please specify) 

2. Please rate the report: Excellent Good Satisfactory Poor No opinion 

Data accuracy (- ) (- ) (- ) (- ) (- ) 

Data presentation ( )- ( )- ( ) ( )- ( )-Timeliness of data 
Completeness of data 

( )-(- ) 
( )-(- ) 

0 
(- ) 

( )-(- ) 
( )-(- ) 

Text clarity (- ) (- ) (- ) (- ) (- ) 
Completeness of text ( ) ( ) ( ) ( ) (- ) 

3. Overall, how do you rate this report?
Excellent Good Satisfactory Poor No opinion 

(- ) ( ) ( ) ( ) ( ) 

4. How can this report be improved? 

5. May we contact you to discuss possible improvements? 
Name: 
Telephone #: 

To discuss the information in this report contact: 
Industry Analysis and Technology Division at 202-418-0940 

Fax this response to Mail this responseor 

202-418-0520 FCC/WCB/IATe 
445 12'" St. 

Washington, DC 

to 

SW 
20554 
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Table 9.5 
Customer Perception Surveys - Sample Sizea 

Bell Companlea - 2008 

AT&T AT&T AT&T AT&T AT&T Owest Verizon . Verizon Verizon 
Ameritech BeIiSouth Pacific Southwestem SNET North South GTE 

Installations: 
Residential 6,075 6,077 5,958 5,989 2,428 2,669 15,918 20,149 26,087 
Small Business 6,012 6,043 6,057 5,996 316 807 9,824 11,814 12,228 
Large Business 0 0 0 0 0 0 267 354 190 

Repairs: 
Residential 6,064 6,058 6,169 5,601 1,229 4,256 14,474 16,698 18,944 
Small Business 6,068 4,265 5,984 5,805 893 2,410 9,857 11,178 11,218 
Large Business 0 0 0 0 0 0 258 369 191 

Business Office: 
Residential 12,409 10,380 12,045 11,979 1,761 21,439 10,349 12,776 18,234 
Small Business 11,611 9,767 10,837 11,372 598 3,188 3,470 6,031 5,427 
Large Business 0 0 0 0 184 0 219 325 170 

Please refer to text for notes and data qualifications 
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