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Pine Belt Telephone Company, Ineo's )
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Waiver of tbe National Exchange Carrier )
Association's Requirements )

To: Wireline Competition Bureau

PINE B~::LT TELEPHONE COMPANY, INC.'S PETITION FOR
DECLARATORY RULING AND/OR WAIVER OF NECA REQUIREMENTS

COMES NOW Pine Belt Telephone Company, Inc. ("'Pine Belt"), requesting a

Declaratory Ruling and/or Waiver from the Federal Communications Commission ("FCC" or the

"Commission") din:cting the National Exchange Carrier Association, Inc. ("NECA") to re-open

the 24-month window that NECA has established for its members to make adjustments to cost -

studies submitted to NECA for the limited purposes of allowing Pine Beh to make re~isjons

related to adjustments resulting from fmdings by the Universal Service Administrative

Company's ("USAC") High Cost Program Managemem office relating to a 2007-2008 FCC

Office ofInspector General ("OIG") Audit for the period July 1,2006, through June 30, 2007.

Further, Pine Belt rc~quests that NECA be required to reimburse Pine Belt for any amounts due to

it in this matter resulting from the adjustments, as set forth herein. In support of its request, Pine

Belt states:

1. Pine Belt is a small) independent, family owned ineumbent local exchange carrier,
~

designated as an eligible telecommunications carrier ("ETC') by the Alabama Public Service
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Commission ("APSC"), and a member of NECA. Pine Belt serves its subscribers in Wilcox,

Marengo and Clarke counties in Alabama with telephone and DSL and dial-up Internet services.

Its service area is one of the most economically challenged rural areas in the United Slates, with

current unemployment rates approaching 26% in Wilcox County, 20% in Clarke County and

15% in Marengo COWlty, including precisely the population that needs the help that universal

service funds were designed to provide. Grant ofthis request serves the public interest.

2. On October 1, 2009, the USAC High Cost Program Managcment issued a

fmalized report addressing the 2007-2008 FCC OIG Audit of Pine Bell and the USAC High Cost

Management Response to the audit. A copy of this report is attached as Exhibit "A". The report

included eight (8) fmdings, which resulted in a determination by USAC that High Cost support

funds totaling $45,939.00 werc inappropriately distributed to Pine Belt and would be recovered

by USAC. Of this amount, $34,250 relates to Finding No.8 of the Audit Results, which states,

in part:

The portion of the Cable and Wire Facilities (CWF") asset attributable to
Category I (voice) lines reported in the 2006-1 HCL form was incorrect. The
Category I amount recorded in the 2006-1 HCL form totaled $7,428,857 Wld
should have been $6,991,634 resulting in a difference of $437,223. As directed
by the FCC, USAC is obligated to implement all recommendations arising from
the audits including recovery of funds that may have been improperly disbursed
to beneficiaries. Therefore, USAC will recover High Cost support in the amoWlt
of$34,250.

3. On October 9, 2009, USAC High Cost MWlagement provided further notice of

action to be taken resulting from High Cost Audit, a copy of which is attached as "Exhibit B".

This notice informed Pine Belt that USAC would recover $45,939.00 of High Cost support for

SAC 250315 from Pine Belt's December 2009 High Cost support payment, which will be

disbursed at the end of January 2010.
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4. In the course of the USAC audit, USAC's contract auditors, KMPG, discovered

an internal error in the formula by which Pine Belt allocated plant investmeJU between categories

1.0 (exchange plant excluding wideband, e.g. voice) and 2.0 (exchange plant and wideband) of

the 2005 cost study filed with NECA and implicated during the audit period July I, 2006 through

June 30, 2007, resulting in the improper application of $437,223.00 between these categories to

the Company's December 3 I, 2005 balances and an underpayment to Pine Belt 0 f approximately

$31,000.00 through the NECA settlement process for its interstate revenue requirement. This

adjustment is directly related to USAC Audit Finding No.8. Recovery of these monies from

NECA is due Pine Belt and will substantially offset the High Cost support payments to be

recovered by USAC.

5. NECA asserts that its contractual relationship with its member carriers provides

that all cost data submitted to NECA will be final and binding on all members after twenty-four

(24) months. I Therefore, members may revise cost information submitted to NECA only in the

immediately preceding twenty-four (24) months. This would prevent Pine Belt from making an

adjustment to its 2005 cost study to reflect the USAC audit results. Under the contractual

relationship betwef'n NECA and its members, the Commission has the authority to direct NECA

to open this twenty-four (24)-month window. Under the circumstances presented in this petition,

it is both necessary and proper for the FCC to direct NECA to open the twenty-four (24)-month

window and permit Pine Belt to amend its 2005 cost study to correct the shift in investment

allocations between categories 1.0 and 2.0 and collect the monies affected under the NECA

seltlement process.

l Mrs and WArs MarAe/ S/ruclure: Average Schedule Companies, 6 FCC Red 6608, n. 45 (1991).
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6. Failure to pennit all the revisiollS to the 2005 cost study would impose a hardship

on Pine Belt and, and ultimately its customers. Pine Belt respectfully submils, in light of the

special circumstances, and the hardship and inequily that would result if a waiver from the

NECA requirements is not granted, that good cause ellists to grant a waiver of the twenty-four

(24) month window in order to receive the support at issue.

For these reasollS, Pine Belt respectfully requests that NECA be directed to re-open its

twenty-four (24)-month window to permit Pine Belt to correct the errors in its 2005 cost study

and collect the monies due under NECA's settlement process for its interstate revenue

requirement.

. IS)
Respectfully submitted on this -' day of December, 2009.

DANA H. BILLINGSLEY
Attorneys for Pine Belt Telepbone Company, Inc.

OF COUNSEL:

WILKERSON & BRYAN, P.C.
P.O. Box 830
Montgomery, Alabama 36101-0830
Telephone: (334) 265-1500
Facsimile: (334) 265-0319
mark@wilkersonbryan.com
dana@wilkersonbryan.com
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CONFIDENTIAL - NOT FUR PUBLIC INSPECTION

USAC

October I. 2009.

RL: Resull'i of the 2007-2008 h.'l.lcml ComlTIUnicalimls ConmilisioH (FCC) Otlkc ot'lh~

hl.~pcc[orGeneml (Olu) Audit

Dear BClldkiou}':

Enclosed is I.ill..' nn~Hzcd rerllr! frum your Feuer,,! CllImmmicmiollS Commissioll (FCC)
QUice Ilf Insp{'Ctor Gcncnl1 (OKI) audit and the USA(' High (051 MUllJ.lg ...·nwIlt Rcspoll~~

to the .amliL. 11ll:luded itllhL: IIigh COS! Manug~ml'nt Rcsponse m.ay h~ tlirccri\·cs
jll,:rluining to the closure of )'our tlmling(s) ;md/or conuncnls. Pleac;c 4..·.1 1It1ple!c allY
retlllc:stcd lo"llmYollp rnca'lures and send lIoculllcnlution or I;orn:clive ilcttmlS k) USAC
Iligh Cost within 60 d;tys or receipt or this h:lt~r, if o.pp.1ic;)bJc.

As is tht: C:U!S-C with ~my adminislrativc decision Ill<Jl1c: b} L!SAC'. you h;;l\'1;.': the right to
appeal lindings widulllhc uudit and High Co~l M.uw.gcmc1ll Respon~e. Yuu lIl,l>' uppcal
l~l USAC or the FCC, untf ll~ appeall1ltlst be tiled within 60 dl1TS ~)r n~cdp( t)f this ktler.
Al1Jitiomll infonnntioH UbOLl1 lhe appeals prUl:CSS Inay be fOllnd ill

J.!!uril\\ww.U$UI;.or l?l.h£!.4bQml fi lil1lh~P...L!\:i.!J!~~~P1i.

If yOll lliwc an)' tlUt~Sl iun.':, pk.l:lC l.:nntucI lhl.~ High Co~l !'rtJgnun at 202-776·U2UO 01' via
~-mall <II hl;(Iuditsrii)!',;Wf•..Q.!:.£. As well. pkase direct .'11111 ifh ('o~l "mlil ~Offl~SllGIHieltcl..>

10 eilJll'r the a!X)"cll14..mtiun...d e-mail uddres... Ill';

us!\C
I\Un; fie Audlt"i
:WOO L Street, N,....'
Suilt;l 200

Wl.lshinglOlI, DC 20036

Sincerely,

Enclo~un:s; fimJ Audi.1 Repol1 EXHIBIT

;!f)OJ l Sttfl€ll. N.W. SUI!ti 200 Walll1if'Glon. oC 200315 Vo;:;" ?02.7160200 fax 2.G~ .7U\ OOBO y,.·.~\\I.\IS<lC '11\1



USAC
...._.~,,·J" ..·-;'"..,&.t:;!l:::'fo..t'.~~::;:.1 •.

.....;l<."., ~...~

CONFJDENTII\L - NOT FOR PUBLIC INSPECTION

USAC Uanagement Response

Date:

SUbjecl:

August ::1, 2009

hllproper Payment InfOlmation Ad (IPIA) Audit ollhe High (;oSI Program 01 PIN[
BELT TEl. CO, IIC·2007·294

USAC Illaflaosmlmi has reviewed the IPIA Audit of PjNE BELT TEl CO (&Ihe Carrier"), SAC
250315. The audit !Irm KPMG lLP hilS issued an ad",er"5C opinion in its audit fepo(l" Our
response 10 lhe audit is 8s10110ws.

Findln<l1
Condilion;
The Beneliciary did not provide doclinlenl6Cl c()sl studies lor 2004 !'md 2005 showing tho
allocation ot common cosls. basl.!d on direct analysis or cost-causative lir1kage 10 olher cost
call:lgories [0 support its Part 54 allocallons. At;, S\ACh, there is i!iC\d'X(uala :lUpport lor the cost
alloCCltion fact:>rs used to mmoV'C· the portion 01 comn\on ()xponseG and ;;Isseis associatGd w1tl,
nOJlrogu~led se!Vlces,

Management Response:
USAC High Cosl rnal1agernf;lnl cOncurs with too a\Jditor, The Caffer does not have
docuIHcnl<ltion conslslenl with Part 32 rlllt:ls necessa.-y 10 SlIPPOr! account dala reported ill its
r~in{Js with [he National Exc:hilngo Carrier Association (NECA) and USAC,

USAC l1lanClg~mont directs Ills (;arrler 10 ,develop .\tId rnaintaln BlJppOrling oocwlll'.lnlaHon
necessary 10 review and reconcile with report6d USF data peior 10 subm;ltal of US':: data, and
r(.'quoSI~ thalille Carrier prqvido a detailed updale of specili-c correcu'/e actions no laler Ihan 60
days after rec;I~lpt ot "lis rnanaoement reSPQnse. (Pletlse send 10 USIIC High Cost ~t
b.~i'~U3GlQ&!Q whel1 submitting Itlis information,)

USAG l\Oles that the audilor did not quantify a monet,try effect and did flot feCOlllnlond recovery
o( lunds fr.n (his finding.

FindIng 2
ConditiOl'l:
Tho Boneficia,.,. lllcorrecl1y repOOed linG counts on (he FCC (-orm 507 InterslalQ Common Line
Support Mechanism Line Count Report and L1SF Oala Collection Form tor 2004 and 2005.
Specifically:
a. The BQf1oliciary's estimaled line counts of 2.£i76 and reported in the 2004 ForrJi 50l stlould

tla'llo been repor1e<1 as 2.670. reSUlTing in ~ dillerencc of 6 lines. In addition, tho 8enoriciary's
estimated lina cuunls or 2,6:32 and reported in the 2005 Forrn 507 sh{}uld have been reported
as 2,627. l'esultir\Q In a clifler(!nce of 5 Jines,

b. The Beneficiary reported Calegory 1.3 loop cOlmts 01 2.670 on ltie 2004 HCl Data CollectiM
Form. TII(! amouill thai should have been roportcd i~; 2,66.2 I:nes. resulUng in n dil1erence of
Glines.

c. The Beneficiary impfC'lpetly asao$scd Subscriber Line Charges on one Catogory ,", loop In
2005,

Manag~ment Hesponse:
USAC High eelst ma.nagement concurs with the auditor. Failure to submit nccurale lir'le counl
data may tC:llJ:t in incorrect payments from the USF. II is Ihe obligation 01 a carriei to ensure lhat
it is pnwiding accurate dala consistent with FCC rulGs.

20"vO t Slrae1, N.W. ~h~l~ 200 ~Va$hin9Ioll.DC 2003C Vcic'? ~1')/,7!6.0:WO Fa~ 202.716.0;1I10 ""'WI"U~ao.ol:g
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USAG recognizE'S thai the Carrior cQmrnihed to addressif'bJ its intCIllul controls le~ated Lo this
finding, and raquests II,atlha Carrie, provide a ceta"ed update 01 specific correctiye aClions no
laic, than 60 days aller receipt 01 I~is management response. (Please send to USAC High COSl
al tH;R"cfiIS@osaC.org ",h'ln submil1in9 Ihis inla{malion.)

As direclod by Ihe FCC, USAC is oo,igaled 10 implernenl all recommendalions arlsir,g /rom Ihe
audIts inclUding recovery of lunds (hat may have been improperly disbursed to beneliciaries.
H,,,,ofore, USAC will rllooya, High COSI supponln t~e amaurl! af $1,109

Finding 3
Condilion:
Tile BelleliGlary impreperly ""corded liyO at 45 assets sele<.1ed lar 10sli/lIJ bosed opon Part 32
accounting rules. SpociliC<l\lv:
I. Work ordm 99·09 containod COsl~ 01 $3_250 inClirreo dl.ing 1999 assor.i.;led willl an

equipment rnOye tho11 we'e imprnpel1v 'e<:<l!'df!d 10 (Account 2232) and should flav" been
recorded 10 Circuit Equ,pmeol Expooso (Accoonl 6232).

2. WOfi< ordm 0:>-20 contained cosls 01 $1.017 incurred duruIQ 2005 associated willl a buried
cable fIlm'e lhat ware improperly recorded 10 Buried Cable /Issei (Account 2423) and stwald
haye bean rocordod /0 BLlfied Cable Expense (Acooont6423).

3. Expensos Or $70,199 Incurred durillg 2000 assoGi~ledWitll rhe Arlington To\"er prcjeci were
incorrcctl~· re<;ordBd 10 Circuit Equjpnlonl (ACC:OlJrlt 2232) and shoutd have been record(':'d to
POIM Assels (Account 241 1).

4. WOlk order AL·S37-K, Inyoice 30036 ([]ranlley and W,lke'SOil) lor $90 iocorred·d'lfing 2003
WilS incorreCtly ,ecorded 10 Buried Cable Asset (Account 2423) however basecJ upon the
inyo:co doscription, Ihis nem appeared to be ler logal representalion regarding a loan
associaled with the work order. This in.oiee should ~aYe oe<':n recorded 10 Geoeral and
Administratiye (Accoant 6720)

5. Work order 99·01·D contained cosls of $134,628 Incurrod during 1999 associated with circuit
equipment Ihal wero imprope,ly 'OI'crded to Buried Gable Fioel (AccOUnI2423.2) and should
haye beon ,ecorded 10 Circuit Equipment (Accoont 2232./.

Management Hesportoe:
USAC High CO" management concurs with the auditor. F-alla/Q 10 submil accurate linRi/Giel <:lala
may resull in incorrect paymenls Irom tile USF. It is lI,a obligatio" of a carrier 10 enSll/e Ihal ii,s
providing accurate data consislellt with fCC rul05.

USAC rocognL'es thallhe Carrier comrnillod 10 addressing its illlelllal coll/ruis relaled to tllis
fillding, and requesls lhal tile Carrier provide a detailed updale of spe~iliG correclivo aClialls no
later Ihar\ 60 days allor receipl o/lhis management respollsa. (Pleaso send 10 USAC Hign Casl
at hcaudits@u,ac.org when sobmilling Ulis information.)

As directod by lhe FCC, USAC is obligaled to implemelll all recommendations arising frolll the
audi1s includill<) racoy"ry of fUllds tllal may haye Ileell impropelly disbursed 10 beneficiaries
Theretore, USAC will recoyer High Cost SlJPlJOIl ill I/,n .moonl of $9.145.

Finding 4
Condilion:
The Beneliciar:/ improperly ,ecorded lour of 45 exparlSes selected for testing based ('flOn P",I32
accounting rol"s. Specifically_
1. All invoice In the amount 01 $31 ancurred during 2005 was ret.:ord£'d as GenercJ I Clod

Adll1inis(raliye (Accounl 8720). The expense relaled to frelghl expense and shOUld IlaVO

oeen recorded to Iho Illl/Ol1tOI'\l Aceelm! (Accoant 12201.
2, An I.lvoico in the amounl of $5,000 incarred during 2004 was recorded as G<eculiye

Expenses (Account6?11). The expellse ,elated 10 consulling lees for work performed lor a
pOientiaI joillt y"nlura con,IJlJction projecl and sMuid haye bOO1l recorded 10 General and
Admlniwal.ive (Account 6720).

3. An inyoic"lrOnl Pine Bell Wirele.. - Linden in Ihe amounl of $283 incurred dlJring 2004 was
,ocorded as Ollicc Equipment (Accoont 6123J. The invoice was ,elaled to items llSed 'n the
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f;-e!d 10 assist with comr1'1unlcati1Jn between Ylorkors and should have- beef} coded to fool [Uld
OlherWe,ri< Equipment (Account 6114).

4. An expense ;Iom lor an American E.press charge al Sparco.com ifl Ihe anlOunl 01 $21n
incurred dming 20U4 was recorded to Ollies Equipment (Account 6123). The charge was
r.lated 10" ""'"Puler periplJaraJ (prinl server) and should havo been recorded to Geneml
Pwpose Computor Equipmont (Account 612.1).

ManagolTl(!I1 ( Response:
USAC High Cosl managemelll COllcurs with the auditor. Failure 10 submil aCCllr'lW ll",,"cial datil
mllY res~~1t in lI1cOrrecl paymcr1(S from the USF'. "is the Objjg,fl"OI~ or a carrit-r to ensure thai it is
ptoviding accurale dala consislenl wHh fCC niles.

USAC recognizes that the Carrier conuniUed to addressing its internal Gonlrols rela(od lO lh-'~~

f1ndlng, :U1d rl!·quests that Ihe Carrier provide a detailed updale I)' ~pecific correGtivQ actk)ll~ no
'Iator than 60 days after receipl ollllis managemenl respDnse. (pleaso ,end 10 U5AC High Cost
al h~il~.dJti@lI$ac.orgwhen SlIbmittillg this infamIa/ion.)

As dIrected ~)~. 1110 ree, USAC IS cblrgmcd to HllplOlnAnt all recommend':llicms arising from [he
audHs includirlg ret:overy 01 funds 'hat may halleheen ilT1prQpef~)IdistJur::oc(1 to oQI1GEoaries.
Thorefore, USAC will recover High C061 ""ppot! in Ihe amDunt 01 $13.

FInding 5
Co"dition:
The Bonoliciaty did not plO~ld. supporting documentation for ten DI 45 asset Ilems ""Iectod lor
testing. The total cost 01 tho 10 Ol..."ls Is $7,842.

Management Aosport~e:
USAC High Cosl management concurs with the auditor, The Carrier does nol have
documenla/ion consi,lenl wil/1 Part 32 rules necessary to support account data reporled in liS
filings with the National Exchange Carrlor Associ,ll,on (NECA) and USAC.

USAC marwgmnent directs lhe carrier III mai"tain supporting dowmo"I":io,, necessary 10
slIppart its assets. and requeslslhallhe Carner provide a detailed update oJ specific correct,ve
actlOlls no latH Ih,m 60 days aller receipt 01 lI,is management response. (please send 10 USAG
High Cost al h~tldils@us~c.ol!lwhon submillll1g this inlorm<llion.l

As directed by 1110 FCC, USAC is obligated '0 .,,,plalnel1t "II ,,>t:cml11endallol1s arising from the
audits includlnl,l reoovery ot IUlldslhat may have been ilnproporty dlsbursod 10 beneficiaries.
Therofore. USAC \VIii recove, High Cosl supporlln Ihe amouol 01 $77<1.

FInding 6
Condition:
The Beneficiary incQIn,,>cUy reponed thet anlOUl1t oj Central Office Fquipmel)l ("COE") Ga:egory
4.13 in the 2006·1 USF Data ColiectiOl! Form ('HCL Form"). The Category 4.13 COE cosls
reported irlille 2005·1 HCL Form lolaloo $3. 134,61\4 and should Imve been 53,1 03,675 tosu~ing

in a dilloronco 01 $31,009.

Managemenl Flesponse:
USAC High COSI man;lyerncmt COf1Curs witl, the auditor Failure 10 submit acqlrate financial data
rna)' lesull in incorrecl paymants rrom (he USF. Ir is '.18 cbligation of a carrj~( 10 erlSurG lha\ il is
providing accurillo dala consisleot with FCC rules.

USAC reeogni;,e; Ihatlhe Carrier cOJTImlUed to Mdressing its inlemal controls r.t3led 10 this
lil1di~g, and reqllesis thai Ihe Carrier "rovlue a detailed update 01 specific corrediva act'o<ls IlO
laler Ih.an 60 days aHer receipl of this managemenl response. IPlease send 10 USAC High COS!
81 ht.audits@o~ whe" submitting Ihislnlormation.)

mailto:h~tldils@us~c.ol!lwhon
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As direCled by the FCC, USAC is <ltJIiO.1ted to irnpJ~mlml all rccommendalicms <l(-:::ny from :110
audilS irlclvding recovery of funds tllal may tJ:avC! bet>r! improperly disbursed to b0l1e1ic:iLJr;m~.

TMre1ore, USAC will recover High Cost support irl Ihe nmounl of $2,659.

Finding 7
Condition:
We Iloted variances in lhO Bcnolils Portion of Network Opcr.ulolls 8lpem:e (AccounI6530) ill
bolh Ihe 200:-1 and 2006·1 HCL Forms. The amounl r~porled in the 200$-1 HCl. Ponn lolilloo
540,255 tJoWE!Ver il should have been repOfled as S:lS,850, rt!su!ting in a varlan~e of loLalod
~A05. Th() :lmounl reported tn 2006-1 HGL Form Wlaled $24.581 hvwever it shoo!d have been
repoflotl ns $19,764, resulting in 1I difference 01 $4,817.

M~,nag()lT1ent Response:
lJSAC High Cosl managoment concurs vvilh the audltOf. Failure to sul)lnil ar;r;urutu linancial diU;)
nlay result in incorrl.'Cl paymefltr; flom Ille USF. It 15 the oOlJ!]nt!on of a t:arrier 10 (!nslIr{J lhat it is
providing accurate data consislent ~'im FCC rules.

U~AC mHe:> that lIle CClrrior t1elhwez it has sulficicI" intGrlXli controls ff:131ed 10 tl1is rinding, il!1d
requaslS thai Itl\] C\lrri(lr provide a detailed updato oj spElCific contr.ols rlQ later Ih.111 60 days filler
recelpl of ttl,s mana~ement responsa. (p1ei.!'iO sond In USAC ~~igh Cnst at hG..1tlc1ils@usa:-:.-org
whsn SubmilHng 'hi~ information.)

Finding 8
CooditJon:
The portion OllM Cable and Wire Facilities rCWF") .tS5I'Jl nltrib~ltable to Category 1 (voice} I'nos
rQPorted In Ihtl2006-1 HCL form was incoHecl. Tho Calegory 1 amOlll11 recorded In Ihe 20'J6~1

HCL form totaled $7,42~.857 and shoLJld have been $6.991 ,~34 resulting in .. dJnorElnce 01
$4.37,.223.

Management Responso:
USAG Higtl C'Jst management concurs wilh lho auetHor, Fai:ure 10 sullrlli~ ~1..'(;ural9Iirtancial data
may rosullin Incorrecl paYfJlOmt~ f(<Jm V10 USF. It is the obligalioll or a carper to foJn5ur8 In.,l it if>
providing i)ccurale dal~ consi!ilenl w;Ih FCC rules.

USAC mnl'l.agl1lrnenl directs Ihe carrier to implemSrll infernal contro!s necessary 10 review and
rec.oncilo sour-r.e Oocumentation and reported USF d<'\tCl prior 10 suLJrnlftal 01 USF dala., rmd
{(JquoSI~ that Ihe Carrier provide a delailed Updil/() ()f ~peciljc coneclive aduJls no laler (htlf160
day~ ~lIer rec!?lp! of lhis ma.nagam~mresponse, (Ple~s€ send 10 USAC High Ci'lsl a!
hcaudits@1I5ac..org whol'l slJbmitting lhis in(orlnalion.)

As directed by the FCC USAC is obligated to implement all recommendalkms arlsifly from lh~

audits lncluding recovery of funds that may halle been lmproJ,)er1y disbursed 10 bm1er;cimie~.

Therefore, USAC will rucovor Higl' Cost supporl ill lIu~ ,,<rrloum 01 $34,250.

Commenl1
GO!1ditlon:
The 8enelicialy's Conlilwing Propl3rty Records ("CPR'·) are ~ot lnai"la·lned in sul11clelll dolillJ
such that aSSG!S could be eas;ly lied 10 lhe work orders Inal are used 10 u(;c;umulale lha cosls
associaled ..... ;111 /lIe ass(sl.

MiH\ilOflmenl Hesponse:
USAG High CClsl managemenl concurs l\Ii1h the audit condition. HO"'o'8'Ver, lhe Gcrrior did
maintairl suet, supplemoiltal recorDS thai i6sel6 could be ligd 10 work order.; albeit not "e<:lsily" a.s
d9scribed by the auditors.

USAC notes that the Carrier believes il has sufficienl inlernol controls related to fhis I.nding. No
funher action regarding this comment is reqLlired of the Carrier.

USAC nOles !t,attha 3uditor found no monetary effecl so LhorG Is no recovery oJ lunds req(Jlred.
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Commonl2
Condition:
W~ noted an error ill Jeolnole 10 oj Ihe Benefi~iary's financial slalemen~; lor lhe years ended
Jllno 30, 2004 and June 3D, 2005. FoOt,10LO 10 -at lhe financ.al staletncnls incorrecUy nOllld1

·Ouring the years endod June 30, 2005 and 2004, lhe COnlpany [Pine Belt Tel.phana Ca.l ""de
cas.h advanoes lor oporatirlg expenses Lo Pine Bait Communication'S, Inc. ill Ute amount of
$103,955 and $463,041, respeclively:', upon re'Jiew of SlIPfxu1!11{J documsntat.LQlI '0\10 dott-:l!milled
thatlhe advanCeS occurred betweon Pine Ben Communication aOO Pine Beli Cellular and not
Pi"" Boll Telephone Compillly.

Managemenl Besponse:
lJSAC High Cost man.1g.;menl concurs wilh the audit coneJilion. However, Lhll:! ;uoilCCUri\cy ill "
100:110to of thA Carrier's iinaflcial sialement was clearly n mini.sterialarro1 hAving no Imprlct On UlO
CarfiQf's USI'7 disbursomonts. NO lur1her action regarding 1his commor-I ;$ rCQulred of Ine Carrier.

USAC nO(05 Itlat the auditor lound no monetary elleel sa ilwo io ro recovery uf [unds required.

Audit Recover Total:

------... . -~iC.::..Ll.L.S~ leLS_ FIOOi~Ej'-'?I~I_
Findi'!ll_?____ --.-B~Q.9 __.~.O $O$I~\09

Fin<:lil1jJ 3 _ ...... 8)!.9.?_ _ 225 1.1?_ . 9.14~_

~:~~:t__ =::':':::6~~-- i12~ ~~ l-::__ "--7~iJ
Fins!i!)9..6 ~?'~~9 .. _ .--11+--1=----' _._. __2.659
_Find~._ .. __ 2,015 0_ ..Q.. __ 2,015
I"Fi~1l9.l!..._. ~~?5Q. 0 0 . ..;14.250
!Meehan;.nl Tela}.. _.$45,513 $214 __~~J.? $45,939

USAC resetVe~ lhe right to reviewlhe audil documenTalion and eonducllurther axamlnallol' into
""helhor Ihe Carrier complied w.th FCC Aulas alld to calculilt.e wtlclhfJr recovery of any prior
sUPPO!1 is requirOd_

Thls condlld~j the tJSAC management response ~o the audit.



CONFIDENTIAL - NOT FoR PUBLIC INSPECTION

By Cartified Mail, Return Rf..~iptRootJesrad

October 9, 2009

Jean Creswell, Accounting Manager
Pine Belt Telephone Company
PO 80x 279
Arlington, AL 3672,2

Re; Ac~on 10 be Taken Resultillg (rom High Cost A~jdit of Pine Bert Telephone Company
______JSAC 250315) Audit Rep~~!:!C-2007-29!_. __-,-- _

Dear Jean Creswell:

An audit of P[ne Belt Telephone Company for Study Area Code (SAC) 250315 was
conducted by I<PMG LLP on behaff of the Universal Service Administrative Ccmpany
(USAC) and the Federal Communications Commission (F'CC) Office of Inspec(or
General (010) for the period July 1,2006, througfl June 30,2007. The final report from
rhat audit was senl to the company on October 01, 2009.

As noted in the USAC management response aCC(lmpanyil"lg the final audit report sent
to you, $45,~139 or High Cost support for SAC 250315 will be (ecovered. Please refer to
the audlt reporr for details on the funds beIng recovered. USAC will recover these funds
from your Decem~er 2009 High Cost support payment which will be disbursed at the
end of January 2010.

Consistent with current administrative practice, if the recovery amount exceeds the
companv's disbursement for lhat month. USAC will continue to offset tha remaining
recovery aml~unt balance against 5ubseClLJent High Cost support dIsbursements until
such time as the fulJ amount i5.recovered. Ifnecetisary, USAC rese(\{es the right to
invofce and collect any remaining amOLJnts owed,

As is the case with any decision of the USF ildministrator, you have the right to appeal
(his decIsion oJreclly to the FCC pursuant to 47 C,F.R. § 54.719. The appeal must be
filed within 61) days Of the dale of thJs letter as required by 47 C.F. R. § 54.720{a) and
must oonform to the flJl!1g fe<lLJlrements of 47 C,FR. § 54.721 Adaitlonalln'ormatjon
about the FCC appeals process may be found at hltp.JLmY.Y.V.usac.org/hcJilbouUfiling
Sl?£~Y1P2~ under "OPTION B.·

Sincerely,

EXHIBIT
USAC High Cost Management

I_B



DECLARATION

I, John C. Nettles, President ofPine Belt Telephone Company, Inc., hereby certify that the
information set forth in the attached Request for Declaratory Ruling and/or Waiver is true and correct
to the best of my knowledge and belief.

.- )¢
Ex.ecuted in Arlington, Alabama, on this 5l day of November, 2009.

I


