
Ms. MnrleneH. Dortch
Office of the Secretary
F(."()cral Communications Commission
445 12111 Street, SW
Suite TW.A325
Washington, DC 20554

Re: Annual ePNI Certification and Accompanying Statement ofOkluhoma Western
Telephone C<>mpnny, d.b.a. Phoeni" Communications Systems;
Form 499 Filer 10: 807621

Dear Ms. Dortch:

Pursuant to 47 C.F.R. §64.2009(e), Oklahoma Western Telephone Company, d.b.a.
Pho"ni" Communications Systems hereby submiw iL~ ePNI Certification and Accompanying
Stal(.'mCIlI. Ifyou have any questions regarding Ihis submission please contact the undersigned.

Sincerely, "
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Pauline Van Hom
Chairmnn
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EB Docket No. 06-36

CERTIFICATION OF CPNI FILING FOR 2009
PURSUANT TO 47 C.F.R. §64.2009(c)

Form 499 Filer 10 No. 807621

January 20, 2010

I certify that I am an officer of Oklahoma Wes.t.el.ll Telephone Company, d.h.a. Phoenix
Communications Systems; and I have personal knowledge that Oklahoma Western
Telephone Company. d.h.a. PhoeniK CQ.Q\munieatiol1s Systems hns established operoting
procedures that are adequate to ensure compliance with Seclion 222 of the Communications
Act of 1934, as nmendcd, and the Fedeml Communication Commission's Customer
Proprietary Network Information (Cl'NI) rules as set forth in Subpart U of Title 47 of'the
Code of Federal Regulations; 47 C.F.R §64.200I through §64.201 I.

Pauline Vnn Horn

Chainnan
Title
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STATEMENT OF COMPLIANCE WITH THE
FCC'S CUSTOMER PROPRIETARY NETWORK lNl'ORMATION (CPNI) ~ULES

Oklllhoma Westcrn Telephone Company, d.b.a. Phoenix Cnmmunic3tioQ.s System's
operaling procedures ensure that Oklahoma Wcstern Telephone Company, d,b.a. Phoenix
COl11muoiC"lions Systems is in compliance with rhe FCC's CPNI Rules because disclosure
of, or pennitling acccss to, oue customers' CPNr is not allowed without obtaining thc
rcquisile customcr approval, except as required by law, or the exceptions set forth in 47
U.S.C. *222, and Subpart U of Title 47 of the Code of Federal Regulations; 47 C.F.R
§64.200 1 through §64.20 11.

Oklahoma Westcrn Telenhone Company. d.b.a. Phoenix CO!1ID!.l!nieations Systems
has internal procedures in place to educate o'ur employees about CPNI and the disclosure of
ePNJ. Our employees arc instructed that CPNl is infonnation that relates to thc quantity,
technical contiguration, type, destination, location and amount of use of the
telecommunications scrvices subscribcd to by any customcr of Oklahoma Western Telephone
Company, d.b.a. Phoenix Communications Systems that is made available to us by the
customer solely by virtue of our relationship with our customers; and information contained
in the bills pertaining to telcphone exchangc scrvice or toll service of other earners Ihat we
bill 'lor receivcd by Our customers; except that ~ueh tcon docs not include subscriber list
information. OUr employees that have access to this intormation arc aware of the FCC's
rules and are prohibited from disclosing or pennitting nccess to ePNl without the appropriate
customer consent or as al1ow~>tl by law and the FCC rules. Any employee that discloseS
CPN! is subject to disciplinary action, and possible termination.

The Company has nol taken any action against data brokcrs during the preceding year
regarding unauthorized releasc ofCPNI; nor has the Company received any customer complaints
concerning the unauthorized access to or unauthorized disclosure of CP}ll The Company has
implemented safeguard procedures to protect Our customers' CPNl from pretexters including, but
not limited to, thc adoption and irnplemenrntion of a policy for customer requests for CPNI
consistent with 47 C.P.R. §64.201O.

If our customcrs' CPNl is used for sales and marketing CWllpaignS, the appropriate
safeguards are taken os set forth i047 C.F.R. §64.200CJ.
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