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Ann D. Ber1c:owitz
Director - Federal Affairs

STAMP
8t

RETURN

January 8, 2010

1300 I Street. NW
Suite 400 West
Washington. DC 20005
(202) 515·2539
(202) 336·7922 (fax)
aberkowitz@verizon.com

VIA HAND DELIVERY

Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 121h Street, S.W.
Room TW A325
Washington, DC 20554

FILED/ACCEPTED

JAN - 8 2010
, '0115 eommlssLon

... "I cmnmunlcaU
,ederoo Ollice of 1M Secrele'V

RE: Section 63.71 Application ofVerizon to Discontinue iobi Home and
iobi Professional services

Dear Ms. Dortch:

Verizon submits the enclosed Application for authority under Section 214(a) of the
Communications Act and Section 63.71 of the Commission's rules to discontinue iobi Home and
iobi Professional Services in Arizona, Idaho, l11inois, Indiana, Michigan, Nevada, North
Carolina, Ohio, Oregon, South Carolina, Washington, Wisconsin, and selected wire centers in
California that border Oregon, Nevada, and Arizona. As indicated in Verizon's application,
subject to the Commission's authorization, Verizon will discontinue iobi Home and iobi
Professional services on or after March I, 2010.

If you have any questions regarding this Application, please contact me at (202) 515-
2539.

Sincerely,

Ann Berkowitz

Attachments

cc: Secretary of Defense, Attn: Special Assistant for Telecommunications
Public Utilities Commission of Each Impacted State
Governor of Each Impacted State



Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter of
Section 63.71 Application ofVerizon Long
Distance LLC

For Authority Pursuant to Section 214 of
the Communications Act of 1934,
To Discontinue the Provision of Service

)
)
)
)
)
)
)
)
)

File no.

SECTION 63.71 APPLICATION OF VERIZON LONG DISTANCE LLC

Verizon Long Distance LLC ("Verizon") hereby submits this Application for

authority under Section 214(a) of the Communications Act and Section 63.71 of the

Commission's rules to discontinue iobi Home and iobi Professional services.

As required by Sections 63.71(a) and (b) of the Commission's rules, Verizon

provides the following information:

1. Name and Address of Carriers (47 C.F.R. §§ 63.71 (a)(I), (b)(2»:

Verizon Long Distance LLC
1320 N. Courthouse Rd., 6th Floor
Arlington, VA 22201

2. Date of Planned Service Discontinuance (47 C.F.R. §§ 63.71(a)(2), (b)(2»:

Subject to the Commission's authorization to discontinue service pursuant to Section

63.71(c) of the Commission's rules, on or after March 1,2010, Verizon will discontinue iobi

Home and iobi Professional services.

3. Points of Geographic Areas of Service Affected (47 C.F.R. §§ 63.71 (a)(3), b(2»:

Subject to the Commission's authorization, Verizon will discontinue iobi Home and iobi

Professional services in Arizona, Idaho, Illinois, Indiana, Michigan, Nevada, North Carolina,



Ohio, Oregon, South Carolina, Washington, Wisconsin and selected wire centers in California

that border Nevada, Arizona and Oregon.

4. Brief Description of Type of Service Affected (47 C.F.R. §§ 63.71(a)(4), b(2»:

Verizon's iobi Home service allows residential customers to use their computer or telephone

to forward incoming calls placed to their Verizon telephone number to voice mail or other

telephone numbers and also provides caller identification information for incoming calls placed

to the customer's Verizon telephone number. Verizon's iobi Professional service provides the

same capabilities to small and medium-sized business customers.

The public convenience and necessity will not be impaired by this proposed service

discontinuance because comparable alternative services are available.

5. Brief Description of the Dates and Methods of Notice to AU Affected Cllstomers (47
C.F.R. § 63.71 (b)(3»:

Notices were mailed to impacted customers on December 28,2009. Copies of the sample

customer notices are attached as Exhibit A.

As required by Section 63.71(a) of the Commission's rules, copies of this Application are

being sent via first class U.S. Mail to the governor and public utilities commission for each

impacted state, and also to the Special Assistant for Telecommunications to the Secretary of

Defense.

6. Regulatory Classification of Carrier (47 C.F.R. § 63.71(b)(4»:

Verizon is considered non-dominant with respect to the services to be discontinued.
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CONCLUSION

Verizon respectfully requests that the Commission approve this Application.

Respectfully submitted

Michael Glover
OfCounsel

January 8, 2010

3

~l-~ ~. ~dr--
Karen Zacharia ~~
Rashann R. Duvall
Verizon
1320 N. Courthouse Rd.
Arlington, VA 22201
(703) 351-3058

Counsel for Verizon



CERTIFICATE OF SERVICE

I hereby certify that on this 8th day of January 2010, I served a copy of the foregoing
Section 63.71 Application by U.S. Mail postage prepaid to the following on the attached list:

Qjll( ~
La Tanya<torpe~
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ARIZONA
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

CALIFORNIA
Public Utilities Commission
505 Van Ness Avenue
Room 5218
San Francisco, CA 94102

IDAHO
Public Utilities Commission
P.O. Box 83720
Boise, ID 83720-0074

ILLINOIS
Commerce Commission
527 East Capital Avenue
Springfield, IL 62701

INDIANA
Consumer Affairs Division
302 West Washington Street
Suite E·306
Indianapolis, IN-46204

MICHIGAN
Public Service Commission
6545 Mercantile Way
P.O. Box 30221
Lansing, MI 48909
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The Honorable Jan Brewer
Office of the Governor
1700 West Washington
Phoenix, AZ 85007

The Honorable Arnold Schwarzenegger
Office of the Governor
State Capitol Building
Sacramento, CA 95814

The Honorable C.L. Otter
Office of the Governor
P.O. Box 83720
Boise, 10 83720

The Honorable Pat Quinn
Office of the Governor
207 State House
Springfield, IL 62706

The Honorable Mitch Daniels
Office of the Governor
Statehouse
Indianapolis, IN 46204-2797

The Honorable Jennifer Granholm
Office of the Governor
P.O. Box 30013
Lansing, MI 48909



NEVADA
Public Utilities Commission
1150 East William Street
Carson City, NV 89701

NORTH CAROLINA
Utilities Commission - Public Staff
Consumer Services
4326 Mail Service Center
Raleigh NC 27699-4326

OHIO
Public Utilities Commission of
Ohio
180 East Broad Street
Columbus, OH 43215-3793

OREGON
Public Utility Commission
Consumer Services Division
550 Capitol Street, NE
P.O Box 2148
Salem, OR 97308-2148

SOUTH CAROLINA
Public Service Commission of
South Carolina,
101 Executive Center Dr., Suite 100
Columbia, SC 29210
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The Honorable Jim Gibbons
Office of the Govemor
State Capitol
10I North Carson Street
Carson City, NV 89701

The Honorable Michael Easley
Office ofthe Governor
2030 I Mail Service Center
Raleigh, NC 27699·0301

The Honorable Ted Strickland
Office of the Governor
Riffe Center, 30th Floor
77 South High Street
Columbus, OH 43215-6108

The Honorable Ted Kulongoski
Office of the Governor
160 State Capital
900 Court Street
Salem, Oregon 97301-4047

The Honorable Mark Sanford
Office of the Governor
P.O. Box 12267
Columbia, SC 29211



WASHINGTON
Utilities & Transportation
Commission
1300 S. Evergreen Park Drive SW
P.O. Box 4750
Olympia, WA 98504

WISCONSIN
Consumer Affairs Unit
610 North Whitney Way
P.O. Box 7854 (53707-7854)
Madison, WI 53705

Secretary of Defense
Attn: Special Asst. for
Telecommunications
Pentagon
Washington, DC 20301
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The Honorable Christine Gregoire
Office of the Governor
P.O. Box 40002
Olympia, WA 98504-0002

The Honorable Jim Doyle
Office of the Governor
P.O. Box 7863
Madison, WI 53707



EXHIBIT A



r.o. [10)( 1000
SII\ler Sprin.q, MD l0914·100)

Sample A Sample
123 Main Streer
Anytown. USA 12345-6789
Fourth Line
Bar Code

Dear Sample A. Sample.

Our records indicate you are currently subscribed to Verizon's lobi Professional ~vice with Verizon Long Distance
LLC on te4ephone number(s):

(XXX) xxx-XXXX

lobi"" Profes!Jonal allows smail/medium size business customers me ability to manage rheir voice and email
communications, and integrate them with their personal calendar and address book. This service is accessed via
the Verlzon Web portal, desktop client and adedicated voice portal telephone number.

We want to notify you right away about some important changes to Verlzon's iobi Professional service. On or after
March 1, 201 0Verizon's lobi Professional service will no longer be available in City, XX. After thiS date, you will be
unable to access or retrieve your call logs, Voice Mall and the address book srored with your iobj account.

We appreciate your business and apologize for any inconvenience the discontinuance ofVerizon's iobl Professional
service may cause you. If you have any questions, please call X.XXX.XXX,XXXX.

V.rlzan Long Dlstanu LLC
1320 North Court House Road, 6th FkJor
Arlington. VA 22201

Sincerety,

Verlzon Voice Services

FCC~~ Ibn Il'f f« .... nonNIJ ~dDlll' Ihll:Jlllll'Cd~ II ltfW.flll1!5l ~ il. .... 11lM CU\lIlln!I'lo __Ill Ill! lIrwb1f 10 J!(M ll'nR Of ~ ~~SOII_ liAllllllllt from ilIIGItlef fa'rll' Of IMlIIr IJIdl"
,Qn\ll!llIfI'U MId lIet.eliilI11l1lIhel'\w,,~ dlfeLled.1 JOlwl'illb~l JUI~ fill' 'jOOf tlltMltll1 J11llOl'1.11 ~1II'" tklI no.IM I\Wn 15~ IIIltl file l1JrImilwn 1l'Ir<!lll Pili*. ruu oIllR pIOIII'.lftI dislOlllftl,lru.
ACCiII's\ 11lftI., fhe Fl'llnoJl ComIlllfti:lllOoll Umll'lill&Jl. WrriIle (lJIlIlPIllicrl ...... CD~illtlIl/ldilyOiwwll. WUNrqIOI, OC 1lJSS4, .nl illkKlr II 'IlRI' {QlIIIIIeIlII ~ ll'lMIKtlD [1Ie~ 61.] 1.IcJpIuldl oI',ftimn lJlng Ilbt.l/lU
llC Umllftl~ illf.bie IjlKI/1: .!NIDI iIMlullllr ~Irt II l!lit pIOIII'.lftIlIMtlrIlMllllt _lDllOf JDUf llJ'rCl'lltl ~.,.\'IibIIifY la «quft f!.tlOIIiIblr 1lllI1~ lm'l(t.

lC·S



ro. ~ox 7000
')ilvel Spfing. MD .20914-7000

Sample A. Sample
123 Main Street
Anytown, USA 12345-6789
Fourth Line
Bar Code

Dear Sample A. Sample,

You are currentty sub'iCribed to Verizon services that will no longer be offered or available in City, XX on or after March 1,2010.
As of that date, the following Vaizon services will no longer be available:

Verizon iobi Professional service, which allows smalVmedium size business customers the ability to manage their voice
and email communications.andintegratethemwiththeirpe~onalcalendarandaddressbock.This service is accessed
via the Verizon Web ponal, desktop client and a dedicated voice portal telephone number. You are currentty sub'iCribed to
iebl~ Professklnal service with Verizon Long Distance LLC on telephone number (XXX) XXX-XXXX. On or after March 1st,. you
will be unable to access or retrieve your call logs, Voice Mail and address information stored with your iob! account.··

Wlrele'is Notification for your Verizon Voice Mail service on telephone numbet' (XXX) XXX-XXXX. You Will no longer receive
text messageson yourVerizon Wireless handset when new messages arrive in your landl1ne Voice Mail on or after March 1st.

If you have OnePointVolceMaii or Deluxe Voice Mail, you may want [0 consider using the Special Delivery feature of your
Voice Mail service to be notified of messages when you are away from home or the office. With Special Delivery, when
messages arrive, the Voice Mail system will call you at the telephone number you specify and prompt you to enter your
mailbox passcode to hear your messages. To turn on Special Delivery, call your system access number and at the main
menu press (4) to select Personal Options, then press (1], [4] and follow the prompts. Special Delivery is not available with
other mailbox types. If you do not currently subscribe to these services but would like mere information, please contact
yourVerizon Sales and Service (enter or account team.

We appreciate your business and apologize for any inconvenience the'ie service discontinuances may cause you. If you have
any questions regarding this matter, please call yourVerizon Sales and Service (enter or account team.

Business Sales and Service (enter

Varizon Long Dlltance LLC
1320 North Court House Road, 6th floor
Arlington, VA 2220 I

Sincerely,

Verizon Voice Services

x.xxx.xxxxxxx

.or(( RtIJlIfd tbIl:r Jlr lh:lIlInMI'I:f d\lftlllrl dlIl'l'o1~iIld HoInr wm:rr Thr f{{ wtl~ aillolzp INs IJO';1D'lfO lIWOlIl'll'W*f of 'tflY(f 1Il~\ II i\ \1\cMlI 1'\&1 tlt>lllllm 'IIOU1d 1If~ to I"tl'lf ~'u
rlf atpmiItR llimvtt _ anol"f'Il' CollII' II' till dlf JlbIl (olM!lIfII:ulld l'IleWy ~ DIl'eWIlf._kml r)Qll wlib 11.1, jGl0Ml IiIf l'lU' CO/IIlMtn ~ ~n ~ IWltIlf, tJI mLIlfl' 11\I.1\ lS d;j~.lfl!r thr
lUlnnll\~ 1~1etIrI puIlk IlllIlt uf lhr 1lI~ dl5c1llKn.wn:~ MRsJ them wIIlP ~",,""IlMMim W"'1M1Il1l, "'~t(Jftpnl.lllllbf"'lll'Dp!lID ~y I)MVOI\, _.11, IX ~~!>4, dIId iIIlludi! in P'
lommenn. aletmra Il tll!~ 6111 ~~'oliln 01'-"11111 lDng 0i!.11/Kt' Ue. Ullll!Tl!m \rwtd ftWr 'Ilfl": InfDml~lOntII:u\tlrI~ III dlIllJlllClClfddill:OlllllUllU\ClllfI)GUlf 'fU allFiW"f, «kOng..,. rwbllly Il «OUlt
If'~iIIIIl!("Jl\tllul~~y(e.
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ro. g(J)( 7000
Silver Spring. MO 20914-7000

Sample A. Sample
123 Main Street
Anytown, USA 12345-6789
Fourth Line
Bar Code

Dear Sample A Sample,

Our records indicate you are currently subscribed to Verizon's iobi Home service with Verlzon Long Distance LLC on
telephone number(s):

(XXX) XXX-XXXX

iobi:.M Home allows re!iidential customers [he ability to manage their voice and email communications, and inte
grate them with [heir personal calendar and address book. This service is accessed via [he Verizon Web portal,
desktop client and a dedicated voIce portal telephone numbert.
We want to notify you fight away about some imponantchanges to Verizon's iobi Home servICe. On or aher
March 1,2010 Verizon's iobi Home service Will no longer be available in City, XX. After this date, you will be unable
[0 access or retrieve your caU logs. Voice Mail and the address book stored with your iobi account.

We appredale your bUSiness and apologize for any inconvenience the discontinuance ofVerizon's iobi Home
service may cause you. tf you have any questions, please call X.XXX.XXX.XXXX.

V.rIzon Long Dllgnc. U.c
1320 North Court House Road, 6th Floor
Arlington, VA 22201

Sincerely,

Verizon VoIce services

ra Rl'qui'tlI ~lrt: ftlt f(( w. roma., oIUtIlorll! ll'ISIJ~ di\(0/'11.....u atsmt~ unIM. <1 V:1I\II'II!h.Il: (~\lorna1i "'"*' til' u....10 rmM'~ or. r~ol5QrwI*wbltiMt &Qm 4r1QlM (¥rll!l' r.t ll\tt ll'lr puIM
IuftVl'llltnll .fJl IllI.mitI I!> UlhlllWlIt'....n, .lIcllrl! I"", wl1ih :0 IlbII!lI, lOUU IIl.1.lkl r. 'fR UlI1lIllMUli!lllOO.6 PQSlllR.lIII III Will Il'IlIft 1~ d.Iri dlllI ll'lr Ll!n'1UUlII rnMn pubk norll oIl~pr~ lIistunrrt\IAr.
,l,darf'lS lhm1lO~ Feder" (omlnllllQllOII'l (lllMlIlgOl\, WIeIDr (GIIlprIllI)A &mu.(~., PdIq DMIIOA, Wt1ohllqlOl, DC. 1lY.l54." R:kIlt Ill""" (QlllIlWfI5 il rtiftmcr 10 mr ~ 6J 11 A_1lII at 'il'rlZllllQIIlJ
Dillilnu Lit (IlIlIrrrln/'lllrJl! 111(118 o;prt:llc IMrrlwUllIl abClllII'Ir II'fiG"al r/ili prulWd mrr'ftJil1U l4D rou or JIlUI «mpill1'. illl:ldNJ~~ ro ...rtleasonat*umIMt~.

l(-}



roo (lox 7000
'Silver 5pling, ,1,10 l0914-JOO)

Sample A. Sample
123 Main Street
Anyrown. USA 12345·6789
Fourth Line
Bar Code

Dear sample A. Sample.

You are currently subscribed to Veri20n services that will no longer be offered or available in City. XX on or after March 1.2010,
As of that date. the following Verizon services will no longer be available:

Ver\zon iobi Home service. which allows residential customers the abllityto manage their voice and email communications,
and integrate them with their personal calendar and address book. This service Is accessed via the Verl20n Web portal.
desktop; client and a dedicated voice portal telephone number. You are cunentty subscribed to iobiSM Home service with
Verizon long Distance LLC on telephone number (XXX) XXX-XXXX. On or after March 1tt, you will be unable to access
or retrieve your call logs. Voice Mail and address information stored with your obi account.-

Wireless Notification for your Verizon Voice Mall service on telephone number {XXX) XXX-XXXX. You will no longer
receive te>et messages on your Verlzon Wireless handset when new messages arrive in your landline Voice Mail on
or after March 1st.

If you have OnePolntVoiceMail or Deluxe Voice Mall, you may want to consider using the Special Delivery feature of
your voice mail service to be notified of messages when you are away from home or the office. With Special Delivery,
when messages arrive. theVoice Mall system will caU you at the telephone number you specify and prompt you to
enter your mailbox passcode to hear your messages. To turn on Special Delivery. call your system access number and
at the main menu press [41 to select PeMnaJ Options, then press [11. (4) and follow the prompts. Special Delivery is not
avaIlable with other mailbox types. Ifyou do not currently subscribe to these services but would like more information,
please contact your Verizon Sales and Service Center or account team.

We appreciate your business and apologize for any inconvenience these service discontinuances may cause you. If you have any
qUe'itions regarding this matter, please call your Verizon Sales and Service CenteJ or account team.

Residence Sales and Service Center

Vorlzon Long DllUnco LLC
1320 Nonh (ourt House Road. 6th Floor
Arlln9ton, VA 12201

Sincerely,

Verizon Voice Services

X)()(J()()Q()()(XX

HKC Arqllltd NIIu Itr d1§(Q11I1l1Ml(1IJ"'lmIIldII Pllmlilrwlllll HDrnr 'ifl"M: I,. fC( wl~ 1I(J1Ni" iIlluil! this IJCOlM'lI t\ilulrrtr~oIIltoi o;rrtlU ~".n i is \lIIWn Ih"lUIIIlMl~WOll~ br .rwble to leuM wnio
IJ". rtaWl\lbltlUllillUlf lrommllWrurJlEf Of l!lillllll' IIIl*~t n:l~~y '" crn«wi'lt~*,rd. r';llll Wiln 1Il .... )'OlI ~tIIlltl r.w~~n in ~Oll u \lDSIiI~ bill m IoJrtr IhMl IS di'f' dIrJ lhr
l~mm...loUlr~ pucIc: llDlir:t ut 1!If~ ,horI......".-t. hbtu llltrn 1'1 lilt ftodtI.l~llIfIaI"".III'"11)"nlr.11\1lII, 'Mr_ UlI'lllt""1lllI &rf\f,l, lumprll(Ul rloJ!ity CNI~. Wl'.tl""lI'llll.lO~!Io4, IIld 1/'Il.l:Jdt ,ft JlU
,ommrm drefMfntllht ~6J 11 ApplIl:;fuIaI'mlllJl(m; Oi!IilIU litCfIInmMJ Il'QIij lrDldt1lelfl.llbmllQl dIla.IlhPm;r.:1 01rill,IJ~ lIll1.Onllunt llptll ylJ' OfJOUl' UIlIfiln" tiUJd'n] ~r,ln.Dily IClj(~.
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