In reference to 03-123

| support the Petition to Initiate a Notice and Comment Rulemaking
Proceeding filed by the National Association of the Deaf

| depend on video relay service to make calls to communicate with my
bank, credit card company (often it involves IVR systems!), my doctor,
mechanic and even my employer.

Thank you

Ira J. Rothenberg

1851 Hillpointe Road, #2222
Henderson, NV, 89074-0980



