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FCC 

 

I strongly recommend you to continue to help VRS because it really helps us to 

communicate with hearing people and technicians and business better than TTY. Most 

hearing people have no patience to wait and listen because most deaf type about 30 words 

per minutes while hearing people speak about 150 or more words per minutes. I worked 

at Government Printing Office in which I had experiences with VP relay relating to my 

job as IT Specialist. I used it a lot and improved my production at 300 percent. 

Remember I am not the only person who needed this VP relay and there are millions of 

people who need it too. I support the Petition to Initiate a Notice and Comment 

Rulemaking Proceeding filed by the National Association of the Deaf. 

 

Thanks  

Byron Zimmerman 


