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Re: In the Matter of Preserving the Open Internet Broadhand Industrv Practices, GN
Docket No. 09-191 and Broadband Industry Practices, we Docket No. 07-52

Dear Ms. Dortch:

As Verizon set forth in its comments in this docket, one indicator of the vigorous competition
among broadband Internet access service providers to retain existing subscribers and to attract new
ones is their aggressive marketing campaigns in which a provider compares its own service to
those of competitors in terms of capabilities, features, and price. I Verizon is submitting for the
record with this letter a CD containing examples of such advertisements, which concretely
illustrate the head-to-head rivalry between telephone companies and cable operators, both to win
new broadband customers and to lure away existing customers.2

Please let me know if you need any additional information.

Sincerely,

See Comments of Verizon and Verizon Wireless, GN Docket No. 09-191 and WC Docket
No. 07-52 (filed Jan. 14,2010) at 18-19.

In accordance with section 1.1206 of the Commission's rules, Verizon is filing two copies
of this letter and the accompanying CD with the Office of the Secretary. Verizon is also
submitting a copy of this letter (without the CD) in the above-referenced dockets via ECFS.
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DOCUMENT OFF-LINE

This page has been substituted for one of the foUowing:
o This document is confidential (NOT FOR PUBUC INSPECnON)

o An oversiz~ page or document (such as a map) which was too large to be
scanned into the ECFS system.

o Microfilm, microfonn; certain photographs or videotape.

o Other materials which, for one reason or another. could not be scanned
into the ECFS system.

The actual document, page(s) or materials may be reviewed (EXCLUDING
CONFIDENTIAL DOCUMENTS) by contacting an Information Technician at the FCC
Reference Information Centers) at44512tl1 Street, SW. Washington, DC. Room CY·K1.57.
Please note the applicable docket or rulemaking number, document type and any other .
relevant information about the document in order to ensure speedy retrieval by the
Information Technician
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