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Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, SW
Washington, DC 20554

Docket No. 96-45 and CC Docket No. 02-6

FRN:FORM 471: 652921Re: "Request for Review"
1789623

Dear Ms. Dortch:

This letter serves as South Redford School District's "appeal" to the FCC
regarding the USAC/SLD Funding Commitment Decision on the enclosed FY09
Funding Commitment Decision Letter (FCDL) dated 01/26/2010, page 8, for FRN
1789623, Internet Access, SPIN 143015087, General Technology Corp. dba
Computopia dba SchoolSpan; wherein "DR1: FRN was denied because contract
did not include the date agreement was entered." (Exhibit A)

Whereas, the USAC/SLD PIA reviewer contacted South Redford School
District on 07/24/2009; a response, and documentation herewith,
was returned by the district's representative on 08/04/2009;
(Exhibit B)

Whereas, South Redford School District was contacted by the USAC/SLD
PIA reviewer on 08/04/2009; a response, and documentation
herewith, was returned by the district's representative on
08/14/2009 (Exhibit C); wherein, South Redford School District and
its representatives verified that the originally submitted contract
award date was incorrectly entered, as a clerical error, onto the
FY09 Form 471 652921, Block 5, FRN 1789623, #18 (Exhibit D);
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Whereas, South Redford School District has a FY08 Form 471 597992, Block 5,
FRN 1652192, with a Contract Award Date of 01/31/2008 and a Form 470
426340000626789, Posting Date 09/17/2007, requesting a multiyear
contract andlor a contract featuring voluntary extensions (Exhibit E);

Whereas, South Redford School District was contacted by the PIA reviewer on
11116/2009; a response, and documentation herewith, was returned by the
district's representative on 12/02/2009; wherein South Redford School
District and its representatives submitted a letter from the
Superintendent's Office affirming that the electronically printed facsimile
dates, 01/25/2008 and 01/31/2008 are the dates on record in which the
former Business Manager entered into this "legally binding agreement"
featuring voluntary extensions (Exhibit F);

Whereas, South Redford School District was contacted by the PIA reviewer on
12/16/2009; a response, and reference to FCC Order 07-35, was promptly
returned by the district's representative on 12/16/2009 (Exhibit G);

Whereas, South Redford School District was not afforded an opportunity to
submit documentation from the Service Provider, enclosed herewith
(Exhibit H), also affirming that the electronically printed facsimile dates
are the dates of record in which the two parties entered into this "legally
binding agreement" for the Schools and Library E-Rate Program;

Whereas, South Redford School District has 60 days from the date of the
Funding Commitment Decision Letter (FCDL) dated 01/26/2010 to appeal
the Funding Commitment Decision for FY09 Form 471 652921, FRN
1789623 with either the USAC/SLD or the FCC, (Exhibit A), and while
assisting the district in preparing this appeal, the district's representative
received correspondence from the USAC/SLD dated 02/02/2010,
enclosed herewith (Exhibit I), with a 15 Day Response Expected for FY08
Form 471 597992, FRN 1652192, which has already been "approved" and
invoiced by the Service Provider (SPI) for payment by the USAC/SLD.

Whereby, South Redford School District has a "legally binding agreement",
signed by the former Business Manager, that does not have a line for
handwriting the signature date; and wherein the terms, section 1, of the
agreement features voluntary extensions after the initial term of one year
beginning July 1, 2008;

Whereby, South Redford School District did not violate any School Board Policy,
state or local procurement laws, complied with the USAC/SLD Form 470
application procedures for multiyear contracts andlor contracts featuring
voluntary extensions, and, prior to certifying the FY09 Form 471, had a
"legally binding agreement" that should not be denied simply because the
signature date for entering into the agreement is in electronic form.
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Accordingly, and pursuant to DA-06-1265, DA-06-1655, South Redford School District,
respectfully asks that the FCC remand this "appeal" to the USAC/SLD and overturn the
Funding Commitment Decision on the FY09 Funding Commitment Decision Letter
(FCDL) dated 01/26/2010 for FRN 1789623, Internet Access, SPIN 143015087,
General Technology Corp. dba Computopia dba SchoolSpan.

Failure to remand this appeal and overturn the USAC/SLD Funding Commitment
Decision, in conjunction with a depressed economy in Michigan, will created undue
burden and financial hardship on South Redford School District, their students and
community, who have been benefiting from this eligible Internet Access service for
sometime.

Thank you for your consideration regarding this matter and supporting South Redford
School District of Michigan.

Cordially,

'=:7'/~~' ~// ?_ J/_02()/O
~LA--L-4'CWtVl'-'Vlh8r<- e>< Y·

Kristina Harmon
Director of Curriculum and Technology

cc General Technology Corp. dba Computopia dba SchoolSpan, SPIN 143015087

Ene



LIST OF EXHIBITS 
South Redford School District 

BEN: 130966 
 

Re: “Request for Review” FORM 471: 652921  FRN: 1789623 

 
EXHIBIT A: Funding Commitment Decision Letter (FCDL), dated 01/26/2010 
 
EXHIBIT B: PIA request and response, with documentation, dated 07/24/2009 
 
EXHIBIT C: PIA request and response, with documentation, dated 08/04/2009 
 
EXHIBIT D: FY09 Form 471 652921 
 
EXHIBIT E: FY08 Form 471 597992 

FY08 Form 470 426340000626789 
 
EXHIBIT F: PIA request and response, with documentation, dated 11/16/2009 
 
EXHIBIT G: PIA request and response, dated 12/16/2009 
 
EXHIBIT H: Letter to the SLD from General Technology Corp. dba Computopia dba 

SchoolSpan, SPIN 143015087 
 
EXHIBIT I: FY09 Letter of Agency (LOA), dated 11/03/2009 

FY08 Letter of Agency (LOA), dated 06/13/2007 
Funding Year 2008 Program Compliance correspondence from the USAC/SLD, 
dated 02/02/2010 



Schools and Libraries Division

FUNDING COMMITMENT DECISION LETTER
(Funding Year 2009: 07/01/2009 - 06/30/2010)

January 26, 2010

Kevin Smyth
SOUTH REDFORD SCHOOL DISTRICT
26141 SCHOOLCRAFT
REDFORD, HI 48239-2775

Re: Form 471 Application Number: 652921
Billed Entity Number (BEN): 130966
Billed Entity FCC RN: 0002734028
Applicant's Form Identifier: FY09471-1

Thank you for your Funding Year 2009 application for Universal Service Support and for
any assistance you provided throughout our review. The current status of the funding
request(s) in the Form 471 application cited above and featured in the Funding Commitment
Report(s) (Report) at the end of this letter is as follows.

- The amount, $76,716.39 is "Approved."
- The amount, $3,477.00 is "Denied."

Please refer to the Report following this letter for specific funding request
decisions and explanations. The Un~versal Service Administrative Company (USAC) is also
sending this information to your service provider(s) so preparations can begin for
implementing your approved discount(s) after you file FCC Form 486, Receipt of Service
Confirmation Form. A guide that provides a definition for each line of the Report
is available in the Reference Area of our website.

NEXT STEPS

Work with your service provider to determine if you will receive discounted bills or
if yoU will request reimbursement from USAC after paying your bills in full

- Rev~ew technology planning approval requirements
- Review CIPA requirements
- File Form 486
- Invoice USAC using the Form 474 (service provider) or Form 472 (Billed Entity

applicant) - as products and services are being delivered and b~lled

TO APPEAL THIS DECISION:

You have the option of filing an appeal with the SLD or directly with the Federal
Communications Commission (FCC).

If you wish to appeal a decision in this letter to USAC, your appeal must be received
by USAC or postmarked within 60 days of the date of this letter. Failure to meet this
requirement will result in automat~c dismissal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and (if available) email
address for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Include the following to identify the
letter and the decision you are appealing:
- Appellant name,
- Applicant name and service provider name, if different from appellant,
- Applicant BEN and Service Provider Identification Number (SPIN),
- Form 471 Application Number 652921 as assigned by USAC,
- "Funding Commitment Decision Letter for Funding Year 2009," AND

Schools and Libraries Division - Correspondence Unit,
30 Lanidex Plaza West. PO Box 685. Parsippany. NJ 07054·0685

Visit us online at: www.usac.org/sl
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- The exact text or the decision that you are appealing.

3. Please keep your letter to the point, and provide documentation to support your
appeal. Be sure to keep a copy of your entire appeal, including any correspondence
ana documentation.

to:

(973) 599-6542.fax, fax your appeal to

paper, send your appeal

USAC by

USAC on

4. If you are the applicant~ plyase provide a copy of your appeal to the service
provider(s) affected by uSAC s decision. If you are the service p,ovider, please
provide a copy of your appeal to the applicant(s) affected by USAC s decision.

5. Provide an authorized signature on your letter of appeal.

To submit your appeal to USAC by email, email your appeal to
appeals@sl.universalservice.org. USAC will automatically reply to incoming emails
to confirm receipt.

To submit your appeal to

To submit your appeal to

Letter of Appeal
Schools and Libraries Division - Correspondence Unit
100 S. Jefferson Road
P.O. Box 902
Whippany, NJ 07981

If you wish to appeal a decision in this letter to the FCC, you should refer to
CC Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must
be received by the FCC or postmarked witnin 60 aays of the date of this letter.
Failure to meet this requirement will result in automatic dismissal of your appeal.
We strongly recommend tnat you use the electronic filing options described in the
'Appeals Procedure" posted 1n the Reference Area of our website. If you are
submitting your appeal via United States Postal Service, send to: FCC, Office of
the Secretary, 445 12th Street SW, Washington, DC 20554.

OBLIGATION TO PAY NON-DISCOUNT PORTION

Applicants are required to pay the non-discount portion of the cost of the products
ana{or services to their serV1ce provider(s). Service providers are required to
bil applicants for the non-discount port10n. The FCC stated that requ1ring
applicants to pay their share ensures efficiency and accountability in the program.
If USAC is being billed via the FCC Form 474 tne service provider must bill tne
applicant at the same time it bills USAC. If USAC is being billed via the FCC Form
472, the applicant pays the service provider in full (the non-discount plus
discount portion) and then seeks reimbursement from USAC. If you are using a
trade-in as part of your non-discount portion, please refer to our website for more
information.

NOTICE ON RULES AND FUNDS AVAILABILITY

Applicants' receipt of funding commitments is contingent on their compliance with all
statutory, regulatory, and procedural requirements of the Schools and Libraries Program.
Applicants who have receivea funding commitments continue to be subject to audits and
other reviews that USAC and/or the FCC may undertake periodically to assure that funds
that have been committed are being used in accordance with all such requirements. USAC
may be required to reduce or cancel funding commitments that were not 1ssued in
accordance with such requirements, whether due to action or inaction, including but not
limited to that by USAC, the app11cant, or the service provider. USaC, and otner
appropriate authorities (inclua1ng but not limited to the FCC), may pursue enforcement
actions and other means of recourse to collect improperly disDursea funds. The timing
of payment of invoices may also be affected by the availability of funds based on the
amount of funds collected from contributing telecommunications companies.

Schools and Libraries Division
Universal Service Administrative Company

FCDL/Schools and Libraries Division/USAC
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FUNDING COMMITMENT REPORT
Billed Entity Name: SOUTH REDFORD SCHOOL DISTRICT

BEN: 130966
Funding Year: 2009

Comment on RAL corrections: The applicant did not submit any RAL corrections.

Form 471 Application Number: 652921
Funding Request Number: 1789618
Funding Status: Funded
Category of Service: Telecommunications Service
Form 470 Application Number: 154290000701370
SPIN: 143000074
Service Provider Name: McLeodUSA Telecommunications
Contract Number: N/A
Billing Account Number: NIA
Multiple Billing Account Numbers: Y
Service Start Date: 07/01/2009
Service End Date: N/A
Contract Award Date: 01/29/2009
Contract Expiration Date: 06/30/2014
Shared Worksheet Number: 104b647
Number of Months Recurring Service Provided in Funding Year: 12
Annual Pre-discount Amount for Eligible Recurring Charges: $82,825.08
Annual Pre-discount Amount for Eligible Non-recurring Charges: $.00
Pre-discount Amount: $82,825.08
Discount Percentage Approved by the USAC: 61%
Funding Commitment Dec1sion: $50,523.30 - FRN approved as submitted

FCDL Date: 01/26/2010
Wave Number: 037
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2010

FCDL/Schools and Libraries Division/USAC

00004
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Billed Entity

Comment on RAL corrections: The

FUNDING COMMITMENT REPORT
Name: SOUTH REDFORD SCHOOL DISTRICT

BEN: 130966
Funding Year: 2009

applicant did not submit any RAL corrections.

Form 471 Application Number: 652921
Funding Request Number: 1789619
Funding Status: Funded
Category of Service: Telecommunications Service
Form 470 Application Number: 154290000701370
SPIN: 143001192
Service Provider Name: AT&T Corp.
Contract Number: MTM
Billing Account Number: NIA
Multiple Billing Account Numbers: Y
Service Start Date: 07/01/2009
Service End Date: 06/30/2010
Contract Award Date: N/a
Contract Expiration Date: NLA
Shared Worksheet Number: 1046647
Number of Months Recurring Service Provided in Funding Year: 12
Annual Pre-discount Amount for Eligible Recurring Charges: $5,435.64
Annual Pre-discount Amount for Eligible Non-recurring Charges: $.00
Pre-discount Amount: $5,435.64
Discount Percentage Approved by the USAC: 61%
Funding Commitment Dec~sion: $3,315.74 - FRN approved as submitted

FCDL Date: 01/26/2010
Wave Number: 037
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2010

FCDL/Schools and Libraries Division/USAC

00004
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FUNDING COMMITMENT REPORT
Billed Entity Name: SOUTH REDFORD SCHOOL DISTRICT

BEN: 130966
Funding Year: 2009

Comment on RAL corrections: The applicant did not submit any RAL corrections.

Form 471 Application Number: 652921
Funding Reguest Number: 1789620
Funding Status: Funded
Category of Service: Telecommunications Service
Form 470 Application Number: 154290000701370
SPIN: 143000074
Service Provider Name: McLeodUSA Telecommunications
Contract Number: N/A
Billing Account Number: NIA
Multiple Billing Account Numbers: Y
Service Start Date: 07/01/2009
Service End Date: N/A
Contract Award Date: 01/27/2009
Contract Expiration Date: 06/30/2014
Shared Worksheet Number: 1045647
Number of Months Recurring Service Provided in Funding Year: 12
Annual Pre-discount Amount for Eligible Recurring Charges: $2,039.52
Annual Pre-discount Amount for Eligible Non-recurring Charges: $.00
Pre-discount Amount: $2,039.52
Discount Percentage Approved by the USAC: 61%
Funding Commitment Dec~sion: $1,244.11 - FRN approved as submitted

FCDL Date: 01/26/2010
Wave Number: 037
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2010

FCDL/Schools and Libraries Division/USAC

00004
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FUNDING COMMITMENT REPORT
Billed Entity Name: SOUTH REDFORD SCHOOL DISTRICT

BEN: 130966
Funding Year: 2009

Comment on RAL corrections: The applicant did not submit any RAL corrections.

Form 471 Application Number: 652921
Funding Request Number: 1789621
Funding Status: Funded
Category of Service: Telecommunications Service
Form 470 Application Number: 410670000688412
SPIN: 143000677
Service Provider Name: Verizon Wireless
Contract Number: MTM
Billing Account Number: 880838646-00001
Multiple Billing Account Numbers: N
Service Start Date: 07/01/2009
Service End Date: 06/30/2010
Contract Award Date: N/A
Contract Expiration Date: NjA
Shared Worksheet Number: 1046647
Number of Months Recurring Service Provided in Funding Year: 12
Annual Pre-discount Amount for Eligible Recurring Charges: $24,601.32
Annual Pre-discount Amount for Eligible Non-recurring Charges: $.00
Pre-discount Amount: $24,601.32
Discount Percentage Approved by the USAC: 61%
Funding Commitment Dec~sion: $15,006.81 - FRN approved as submitted

FCDL Date: 01/26/2010
Wave Number: 037
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2010

FCDL/Schools and Libraries Division/USAC

00004
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FUNDING COMMITMENT REPORT
Billed Entity Name, SOUTH REDFORD SCHOOL DISTRICT

BEN, 130966
Funding Year: 2009

Comment on RAL corrections: The applicant did not submit any RAL corrections.

Form 471 Application Number: 652921
Funding Request Number, 1789622
Funding Status: Funded
Category of Service: Telecommunications Service
Form 470 Application Number, 692290000525087
SPIN: 143001727
Service Provider Name, Michigan Bell Telephone Company
Contract Number: 20050213-0030
Billing Account Number, 313R0147950141
Multiple Billing Account Numbers: N
Service Start Date: 07/01/2009
Service End Date, N/A
Contract Award Date: 02/14/2005
Contract Expiration Date, 06/30/2010
Shared Worksheet Number: 104[;647
Number of Months Recurring Service Provided in Funding Year: 12
Annual Pre-discount Amount for Eligible Recurring Charges: $10,863.00
Annual Pre-discount Amount for Eligible Non-recurring Charges, $.00
Pre-discount Amount, $10,863.00
Discount Percentage Approved by the USAC: 61%
Funding Commitment Dec1sion, $6,626.43 - FRN approved as submitted

FCDL Date: 01/26/2010
Wave Number, 037
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2010

FCDL/Schools and Libraries Division/USAC

00004
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FUNDING COMMITMENT REPORT
Billed Entity Name: SOUTH REDFORD SCHOOL DISTRICT

BEN, 130966
Funding Year, 2009

Comment on RAL corrections: The applicant did not submit any RAL corrections.

Form 471 Application Number, 652921
Funding Request Number, 1789623
Funding Status: Not Funded
Category of Service, Internet Access
Form 470 Application Number: 426340000626789
SPIN, 143015087
Service Provider Name, General Technology Corp. dba Computopia dba School
Contract Number, N/A
Billing Account Number, N/A
Multiple Billing Account Numbers, N
Service Start Date, 07/01/2009
Service End Date, N/A
Contract Award Date1 01/15/2007
Contract Expiration Date, 06/30/2011
Shared Worksheet Number, 1046647
Number of Months Recurring Service Provided in Funding Year, 12
Annual Pre-discount Amount for Eligible Recurring Charges, $.00
Annual Pre-discount Amount for Eligible Non-recurring Charges: $5,700.00
Pre-discount Amount, $5,700.00
Discount Percentage Approved by the USAC, 61%
Funding Commitment Dec1sion, $0.00 - Contract Violation
Funding Commitment Decision Explanation: DR1, FRN was denied because contract did not
include the date agreement was entered.

FCDL Date: 01/26/2010
Wave Number, 037
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2010

FCDL/Schools and Libraries Division/USAC

00004
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100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 

Visit us online at: http://www.universalservice.org/sl/ 
 

Schools and Libraries Division 

July 24, 2009 
 
 
Kevin Smyth / Bob Rice 
South Redford School District 
Contact Phone Number: (313) 535-4000 
Application Number(s): 652921 
 
Response Due Date: April 10, 2009 
 
The Program Integrity Assurance (PIA) team is in the process of reviewing all Funding Year  Form 471 
Applications for schools and libraries discounts to ensure that they are in compliance with the rules of the 
Universal Service program.  We are currently in the process of reviewing your Funding Year  Form 471 
Application.  To complete our review, we need some additional information.  The information needed to 
complete the review is listed below. 
 
Question on Ashcroft Facility Services 
 

I. Based upon review of your Form 471 application and/or the documentation you provided, we were not 
able to determine the eligibility of Ashcroft Facility Services.  In order to be eligible to receive 
discounted services, per the rules of this program, the entity providing classroom instruction must be 
considered part of an elementary or a secondary school found in the No Child Left Behind Act of 2001 
(20 U.S.C. Section 7801 (18) and (38)) which is not operating as a for-profit businesses, and does not 
have an endowment exceeding $50 million.  Please provide documentation that will verify that the entity 
meets the definition provided above. 

 
If this entity is a non-instructional facility, it can be eligible for services under certain circumstances.  For 
the FRN’s in this application, please provide a written Yes/No response indicating whether either of these 
two following descriptions accurately and completely describes your school, school district or library’s 
situation, and if so, which one or both: 
 

1. Is the non-instructional facility used solely for school, school district or library business?   ___Yes  
___ No 

 
Response:  Yes 

 
2. Do only school, school district or library employees use the non-instructional facility?  ___Yes  

___ No 
 

Response:  Yes 
 

3. If you responded no to either question, is a portion of the facility used for school or library 
business?  ______ Yes  ______ No 

4. If yes, please provide a cost allocation for the portion of the facility used for school, school district 
or library business.   

 
Response:  100% is used for school purposes and by school employees 

 
5. Are there any classrooms in the non-instructional facility?  ___Yes   ___No 

 
Response:  No 

USAC
Universal Service AdministrJlive Coml>.lny
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(Note: Your response should be based on the amount of funds you are requesting, which may be after 
cost-allocation has taken place.  For example, a school could identify the school portion of a combined 
church/school phone bill and identify that portion that is “used for school business by school employees.”) 
 
For further information about funding requests to non-instructional facilities, consult the “Educational 
Purposes” document at http://www.usac.org/sl/applicants/step06/educational-purposes.aspx 
 
 
Question on JAN JACOBS ADMINISTRATION AKA SHEAR BUILDING 
 

II. Based on the information provided on your form 471, you had requested a shared discount on the Jan 
Jacobs Administration aka Shear Building.  Please indicate the following… 

 
Is this building… 
 

A non-instructional facility?  ____Yes ____No  (if YES, proceed to question III. 
 
Response:  No 
 
A new construction facility? _____Yes _____No (if YES, proceed to question III-A) 
A regular school? _____Yes _____No (if YES, proceed to question III-B) 
 
Response:  This building is a non-instructional building. 
 
A general use facility or a non-instructional facility with classrooms?  _____Yes ____No (If YES, 
proceed to question III-C. 
 
Response:  This is a non-instructional building that houses classrooms. 

 
III. Based upon review of your Form 471 application and/or the documentation you provided, we were not 

able to determine the eligibility of Jan Jacobs Administration.  In order to be eligible to receive 
discounted services, per the rules of this program, the entity providing classroom instruction must be 
considered part of an elementary or a secondary school found in the No Child Left Behind Act of 2001 
(20 U.S.C. Section 7801 (18) and (38)) which is not operating as a for-profit businesses, and does not 
have an endowment exceeding $50 million.  Please provide documentation that will verify that the entity 
meets the definition provided above. 

 
If this entity is a non-instructional facility, it can be eligible for services under certain circumstances.  For 
the FRN’s in this application, please provide a written Yes/No response indicating whether either of these 
two following descriptions accurately and completely describes your school, school district or library’s 
situation, and if so, which one or both: 
 

1. Is the non-instructional facility used solely for school, school district or library business?   ___Yes  
___ No 

 
Response:  Yes 

 
2. Do only school, school district or library employees use the non-instructional facility?  ___Yes  

___ No 
 

Response:  Yes 
 



3. If you responded no to either question, is a portion of the facility used for school or library 
business?  ______ Yes  ______ No 

 
Response:  NA 

 
4. If yes, please provide a cost allocation for the portion of the facility used for school, school district 

or library business.   
 

Response:  NA 
 

5. Are there any classrooms in the non-instructional facility?  ___Yes   ___No 
 

Response:  Yes 
 

(Note: Your response should be based on the amount of funds you are requesting, which may be after 
cost-allocation has taken place.  For example, a school could identify the school portion of a combined 
church/school phone bill and identify that portion that is “used for school business by school employees.”) 
 
For further information about funding requests to non-instructional facilities, consult the “Educational 
Purposes” document at http://www.usac.org/sl/applicants/step06/educational-purposes.aspx 
 
III-A. 
 
Based upon review of your Form 471 application, we were not able to validate your requested discount of 
61 % for Jan Jacobs Administration   Please provide third-party verification of the enrollment and 
number of students who meet the income eligibility guidelines of the National School Lunch Program 
(NSLP).   
 
Response:  This building currently only houses Pre-K students as well as administrative services 
therefore, the district average is used to determine the discount percentage.  This is not a new 
building, it was an existing building. 
 
Also describe the process used to determine your requested discount percentage. 
 
Please also provide evidence that the construction is underway.  This proof may take the form of a 
construction contract, board meeting minutes, or RFP award letter to the bidder.  Please provide any 
additional information relevant to the appropriate discount level for this new construction. 
 
III-B 
 
Based upon review of your FY2009 Form 471 application, we were not able to validate your requested 
discount percentage of 61% for the following entity(ies)  
 

o Jan Jacobs Administration 
 
Response:  See Item III. 
 
You may validate your requested discount percentage of 61%, by providing the appropriate 
documentation listed in one of the following options. 
 

Option 1. If the school participates in a National School Lunch Program (NSLP), please provide a 
signed copy (preferably by the Principal, Vice-Principal, Superintendent or chief school official, or 



Director of Food Services) of a Reimbursement Claim Form that the school sends to the state each 
month.  Make sure that the following 3 items are identified: 

 
a. The Entity name 
b. The total number of students enrolled at the entity 
c. The total number of students eligible for Free/Reduced Lunch Program for the entity 

 
If the school district fills out an aggregate claim form for the school district, also provide a 
signed letter from a school official (preferably the Superintendent or chief school official) 
that lists the enrollment and Free/Reduced information for each school in the district.  The 
enrollment and Free/Reduced information provided in your letter should match the claim 
form. 

 
Option 2. If the discount percentage was determined by information obtained from an income 
survey/application (National School (Free & Reduced) Lunch Application forms cannot be used as 
survey instruments), please provide the following information in writing on school letterhead signed by 
a school official (such as the Principal, Vice Principal, Superintendent or Director of Food Services): 

 
a. Total number of students enrolled 
b. Total number of surveys/applications sent out 
c. Number of surveys/applications returned 
d. Total number of students qualified for NSLP per the returned surveys/applications 
e. Are the surveys/applications and results kept on file. 

 
Provide a sample copy of a FILLED OUT SURVEY/APPLICATION with the child's personal 
information crossed out for confidentiality.  Be advised that in order for a survey to be 
acceptable it must contain the name of the family and students, the size of the family and 
the income level o f the family. 
 
A signed certification that reads: “I certify that only those students who meet the Income 
Eligibility Guidelines of the National School Lunch Program have been included in Column 5 of 
Item 9a, of Block 4 of the Form 471.” 

 
 

Option 3: Provide a letter from your State Department of Education (on letterhead and signed) 
verifying the enrollment and the free and reduced figures are accurate. 
 
Option 4:  Provide a letter from the State Food/ Nutrition Service Authority officials (on letterhead and 
signed) verifying the enrollment and the free and reduced figures are accurate. 

 
Option 5: If the discount was determined using a different method than what was identified above, 
please specify the survey method that was used and provide all relevant data. 
 

III-C 
 
Based upon review of your FY2009 Form 471 application, we were not able to validate your requested 
discount percentage of 61% for Jan Jacobs Administration.  We require a statement to validate your 
original requested discount, please provide: 
 

1. A snapshot (a specific day you select) of student attendance. 
2. The number of those students that meet the income eligibility guidelines of the NSLP. 
3. Cite the date that this snapshot was taken. 



4. This statement must be signed by a school official. 
 
If you are unable to validate your original requested discount, your discount may be reduced to what can 
be supported by acceptable third party documentation. 
 
 
Item 9 box checked for Jan Jacobs Adminstration 
 

IV. Based upon review of your FY2009 Form 471 application # 652921 and/or the documentation you 
provided, we were not able to determine the eligibility of Jan Jacobs Administration.  Is this entity a 
Juvenile Justice, Adult Education (offering elementary or secondary education to adults) or Pre-K?  If 
another type of facility, please specify the type.  Is the building that houses this entity a part of (a 
component of) an elementary or secondary school or is it a stand-alone facility? 

 
If Pre K, also answer this question 
 

V. The entity(ies) listed below appear to be Pre-K facility(ies), and are included in a request for services on 
your FY2009 Form 471 application # 652921_.  The entity(ies) are: Jan Jacobs Administration 

 
In your state, Pre-K students and separate Pre-K facilities are not eligible for funding.  Any services for 
Pre-K students, whether in a separate facility, or when part of (a component of) the population of a 
regular elementary or secondary school, are ineligible.  Likewise, any services delivered to separate 
facilities for Pre-K students are also ineligible. 
 
Please respond to the following questions: 
 

1. Does the facility include a Pre-K? 
 

Response:  Yes 
 

2. Is the Pre-K facility(ies) a separate facility(ies), or part of an elementary or secondary school? 
 

Response:  This is a non-instructional building that houses Pre-K. 
 

3. Please provide the Pre-K enrollment (count) that is included in Block 4 of this Form 471. 
 

Response:  None 
 

4. Please provide the Pre-K students eligible (the count) for free and reduced lunch that are 
included in Block 4 of this Form 471. 

 
Response:  None 

 
5. Please provide a dollar cost allocation or percentage of total cost for the Pre-K students for each 

FRN. 
 

Response:  For FRN 1789618, the Pre-K dollar cost allocation is $69.72 per month; which has 
already been deducted from the monthly pre-discount amount on the originally submitted Item 
21 Attachment.  According to program rules, cost allocation is not required for the following 
FRN’s:  1789619, 1789620, 1789621, 1789622 and 1789623. 
 

Your response must include signature and title; or if responding via email, name and title. 



 
For further information regarding Pre-K facilities, please refer to the USAC website at: 
http://www.usac.org/sl/applicants/step01/non-traditional-K-12/. 
 
FRN 1789618: Breakdown of services requested 
 
VI. Based on your documentation, FRN 1789618 includes a request for both PRI and Centrex services.  
Please provide a breakdown of costs for each of these services based on your requested monthly amount 
of $6,902.09/month 
 
 
PRI service: (2 circuits): Amount: $4,586.23 
Centrex (50 lines)/ Local service (100 lines): Amount: $2,315.86 
 
 
FRN 1789622: Opt-e-man service – bandwidth/speed requested 
 

VI. Based on the documentation that you have provided, FRN 1789622 is a request for Internet access 
service, but the documentation does not indicate the speed of the fiber/opt-e-man line provided.  Please 
indicate the speed of the line that is being provided:  
 
Response:  50MB      

 
FRN 1789623: Web Hosting – vendor documentation requested; also the allowable contract date 
(10/19/2007) is after the contract award date (1/15/2007) 
 
VIII.  For FRN(s) 1789623, the documentation provided in the Item 21 Attachments is not sufficient to 
determine the eligibility of your request.  The documentation does not clearly identify the 
products/services being requested in this FRN.  Please provide more detailed documentation from 
the service provider (such as a contract or quote) that identifies the actual products and services 
being requested for your web hosting, and which supports your requested amount of $5,700.  Your 
documentation should identify the specific products and services such as make, model, and description of 
the product/service being delivered. If you do not have this information, you will need to contact your 
vendor and request such documentation.  The vendor should be able to provide you with detailed 
documentation. 
 
Response:  For FRN 1789623, see attached supporting documentation. 
 
Any documentation provided should clearly identify all eligible and ineligible charges that were cost 
allocated out of your request.  If you are unable to justify the eligibility of charges requested on your Form 
471, the funding request may be reduced or denied. 
 
 
IX. The rules of this program require that a signed contract with the service provider be in place at the 
time of the submission of the FCC Form 471 certification. 
 
For FRN 1789623, please provide a copy of the full contract, signed by the applicant and dated, to 
verify the correct Contract Award Date (“CAD”).  Failure to provide a signed and dated contract may 
be cause for denial. 
 
Response:  For FRN 1789623, see attached supporting documentation. 
 

Rice
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If the contract is a State Master Contract, you do not have to submit a copy of the signed contract if that 
contract is available online or has already been submitted to PIA.  Please provide us with the contract 
name and number of the State Master Contract.  If you have already submitted the relevant contract 
information in connection with another review, please provide the FCC Form 471 application number 
involved so that we can locate the documentation in our files. 
 
For further guidance regarding CADs, please refer to the Schools and Libraries Division website at: Step 
4: Select a Service Provider at www.usac.org/sl/applicants/step04/default.aspx. 
 
Is the Form 470 # 426340000626789 on your Form 471 application # 652921 the establishing Form 
470 for services associated with Funding Request Number(s) (FRN) 1789623?  Yes or No. 
 
If No, please provide the following information: 
 
• Please provide the 15-digit Form 470 Number that established the bidding for the FRN.  The 

establishing Form 470 is the specific Form 470, which was posted for that particular service for 28 
days, and pursuant to which a contract was signed or an agreement was entered into.  (If the Form 
470 has not been certified please include a copy of the signed Form 470 Certification page with your 
response.  Failure to provide a copy of the signed Form 470 Certification page will result in a denial 
of your funding request.) 

 
If Yes, please provide the following information: 
 
• You indicated the Contract Award Date (CAD) for service is 1/15/2007 on your FCC Form(s) 471 

Block 5 Item 18.  Was the incorrect date entered at the time the FCC Form 471 was completed?  Yes 
or No. 

 
If Yes, please provide the following information: 
 
•  Provide the correct Contract Award Date. 

 
Please fax or email the requested information to my attention.  If you have any questions or you do not 
understand what we are requesting, please feel free to contact me. 
 
It is important that we receive all of the information requested within 15 calendar days so we can 
complete our review.  Failure to respond may result in a reduction or denial of funding.  If you need 
additional time to prepare your response, please let me know as soon as possible. 
 
Should you wish to cancel your Form 471 application(s), or any of your individual funding requests, 
please clearly indicate in your response that it is your intention to cancel an application or funding 
request(s).  Include in any cancellation request the Form 471 application number(s) and/or funding 
request number(s), and the complete name, title and signature of the authorized individual. 
 
Thank you for your cooperation and continued support of the Universal Service Program. 
 
Robert Sheldon 
Schools and Libraries Division 
Program Integrity Assurance 
Phone: 973-581-5086 
FAX: 973-599-6579 
e-mail: rsheldo@sl.universalservice.org 
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Thi-s (the "Agreel'tierir") IS ~'f'e as Iiif «m1p;1~ SfQnat\if'$ b.V Clrid ~een Sdltitll$pan. a
dlmion CompUtopla, a litl'wde Island ~r~iilifIGl'I ("...IS,.,n") "nd ~,8IIf•.e-.ki.~1l!!
lacated at 26141 SCHOOLCRAFT, S'Q'mh R.el;If0'rd, MI. +823·9, (th~ "111_"). All refererrce:s herein till this
Agreement Include all Qf the Appendices tl;) this A!l'a!merit.
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ra:Ptlanal .

$4QIJ ..

set-up Fees, One-hawr virtual
train ths.bin.ltl:

SchoolSpan pi LIS S",lte
Weloom~Pafe. Afrcmym,n.sAlett,

Emergency Am,.al.:Ii'I~, iIl'Ii:l1tI
flmctlQnal Caklndar, Newsletter,
automated eBlast, File calilltiet.
Content MSnIliger for 9 s!te:s _+-"' +.- ........... ""-/
Teamer Advantage/IIJO MEl

20 teacher sites
10 .ear filr extra sl~.

... SchoolSpan recognizes the exemplaty perfOrmance !li' S&l:lth Redl'ot'i1 S<;:hools
4 This Is a contlmlatlan of SchoQISpan SElifh:Zl;f: with one SC:!iOGlISpiiiln C&mteflt

Builder site added fbI' the non-instrtll:trotlai tilJlltlI11'9
oil.. Other iolutlohsand ([u5torilfneitln all/ana-ble If deslmd
"'" OptiQO or ~hgolSpanto hdSt all COrltei'lt. AdditlQnal mrag·e a'Valleti're (§l $250

per ad,Htioool one lillgabyte per year. 1 Gi~b'Yte sholdld presently eEl Sl:Jl'I'lci~nt

Addftlloll'lliilll Detsd's/eRatllllll!liglblntv:

c:
The absv@ pri~ Quote CW'lts fur wet1sfte Ii~$tinlil, ThfS j'ilQrtlen £If the iJnnwal
cest Is eligible fOr eRate sldt1sidy (S<o:neolSpilln's SPIN #: IS 143015081).
Sc:hcolSpan Will be happy to ao::ept parelsl ~yment "'iID eR~el blilt the district:
is I..dtlmately responsIble fj;r,1" 1I:l'0% sf the costs if payment Is nGlt re..eive<rl. The
breakdown ",r msts IS a'S follows:
Conservative E--Rate estimates:

.. $2Qllll!year fbI" GDntent mamlJlement

.. $S019/year for web hosting

111 ronslderatlon of User retaining ~QL.9PJIIIII ttl ~ro'\lltli! i!rid mainliain till:'! Oflllne Apl~it<im~n (tilt!
"<:'"""",,,m"\ fur User as weli as SelVk;es (the"se~j, It 15 agreed as follows:

1. Term
The scheduled term of this ~Ireetmelnt shall be all ilrltlal term of OOE (1) year ~ihnlng t:m the
effectiVe De and continl.dng the~fter on an annual basis urlm ti!!l'n'Ilnatlel<1 in wrmng DIlIl'Sl!laril: to the
guidelines outlined herein.

2. .servlclIlII
U~er hereby retains SCHOOLSPAH ana lllij:rie"es ttl preritfe, host alld maintain the
online application and content pYhlI·~ by etre USER. These sennCieS will be dlilllwered via the Internet and
will be defined In the following jJaragmphs. SCHOOLSPAN will ptovide the Syst~mvill the w(iblili!ie
WWIN,schoo!spl;lrl.l::QIfI (the "'S1m") by allowing USER to Unk. ttl the System Iugan page. User Is tesPtimliJtlle for
Gbtainlng and maintaining all c:QmpYller hardware, software and lZtlmmunkatkms eql:lll1llTlelit needet1 to

SchooJSpan
A aMston ofCompUtqpiallll

206 HlIIleru:l Road
Suite A6
WarMck. RI 02866 ,
800-289-1622 ext 301 I
1iW'W'N.$r;hooISpan.cofil j
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~Glm,~u~oipia 4017325588

accesS the Servia:.'!, OiM fur JiliilJl'11fiI lin thlrd-pan:v a:a:;ess dI"~l1t~
while using the SeNlcie,

tel_ooe ami e-mail Sl!l~ dllldng regullJr tlusin$ hours
pm E'r] to apPGllitetlUilifll' Admln~l'(s).

3. Support
SOiOOLSPAN or Its desl~li)Shaiil
(Monday through Frldiily, 9:90 am to

4. O'wnenmip Of Datil
SCHOOLSPAN acknowledge til. e'l'ite~ inti;) ttle Systm'n bv User or by SCHot'.IlSPANoo User's;
behalf is the sdIe ownersmp or User, S(;~~OC)LSI~AN reserves ti1e tight to d~l1lt1ad the !ifatahase files for
maintenance and~pj;)I:l~;

S. U_"'R~~I."lln"d~_
<I) SCHOOlSP'AN grarri.'s lJser at:l:lest tl::» the~ I.1y IJ~ efflP~. A U'set a«~r'It Is hlltjl:llrnd ttl ~cce§
the service and may bea~ aM~ lill1lV by tilase iilU'tI1~1l1iiilivililud; wlit) arI! regl$~retl,with
SCHOOLSPAN. User Is rn,;iI:iMh~ to ~1i'e~ Glrgan~1fS~ ttil the~ ore~ share
the system with lilInyrJne wbllide by SCI'lOOLSPM. User
lCiCli)jJl'lts cannot be Hsha~" Ill!" dmlilullii. A USEir~Iit GilII1 be ttsnsfierre«:t to a
new lISeT oo/y If a ~lOws liB~esi~e al1d IS lJInal:)le tl;)~ the SelVlce• .9O'lOQLSPAN
regerves the rlqHt to C<ll1ml SElVlre rf thhi Is I'II::il: o~eii:f.

b) USS'r and lIS empldyeiieS an!! ooleJf It!!spa~1M t~r <!illy and l'J1I a'dll'v~ Nt l'lttUr~~ i:1W~~lIiwnts

wn~ by User. User sl1c!lll nEltilY SCl'lt1Ol.SPR-8 Im~late.ly 1Mii!iI'lY l!I~l"lled ld!Slll (if I! p'i'mYGI'd Of
a«;ount Qr any other tlreath Of sec:utit'y thttt I!l1 kn'own orw~by~. ~r shallalliiQ 1lI5e its best
efforts to sWp Immediately ClOY~hg or dl9ftlbliJtlcm df Coribmt atat Is !«1'QWn .w~ by IJilier.
SdlOOlSPAN shall not be responsible l'Q1' (I) any ldna~rI:mtI~. to, GI' r!!r~oo Of, yt,Thl'1"
tralnsmlsslQI'IS or dm, Qt any m<ltel1a'l, Il'lfonrtatloo ~r dam ~t Qr~ed, i'$.Ialtfless (;If wtretl'i'er Ole data
is actoally received by SCHOOLSPAA (II) anv transactrohlii enti1lret!lntlil tihroogh the Service, or (11/) any
fiJHute by USIU tl:l abide by this A§I'r'Ii!efl1l!lrit.

c) User al'll::! its emploYElC!S are perm~ ttl stm"e, I'OOinlr;Nlate, analvae, ref'Qi'l'm'lt. pl'ltit,. and diSflllil? fll'e
contellt only for User's Inl:e1iUl1 bu:sll'1'eli$ 11;00, IJhallth'ortiled use,~Ie or Q;Sm111e'fd<j1 ~lt1II~n of the
Service and/or the content In any wily Is eKptE!'$1y lill"QhiI.11t2l:t. U~r and Its 6hPki!Yl!ies sfiillll iTGl: mj:ly,
Iicel1S!!, sell, transfer, make avallab1e, dll;Irlbtl1:ilil, ell" !l~n 61e s,st<!!m Qr £he CDntel1t m IiIny thIrd ~rtr.

6. ColliftdlliSntiallty
SCHOOlSPAN and User n!:Q:l{ll'llze In;I i!I~km;i~!iiettuit lflYs~m: CI'i!Btl'l!$ a rori~L'fal fQlm:ion5hlp
beI:wt1len SQiOOLSPAN and lJS;et and Ill'lat II1~tilm «tmt:emltrg theliille '~IlSit1iess affoillrs 1$ ~fitJehtial in
nature. All SlJCh II1formatfl:i1i oom::etnll'l9 Is ~reJni::ll't~r mllecti~ reI'~ tQ all "O::il'l~tlalInformation."

7. Hen-DI_lulII"
SCHOOLSPAN and User agree fh<ft., ~I:: illSd~ bf the ot:Ifer patty, It win not at an., tline during Qr
after the term df this Agreement: dISClose al1V CQrIf'klliirit:Ml1 InfinmSfi'Qn to any~n wha~r inti that
each party shall take~~utlons, CO'i'Itsatmlal and oth~iWliiie( ~nably ~Itu~ litl prevent
l..mauthQl1zed dlsclQSlIAi! Or mlSlll5e Of sutn WQfltl~~nby any t:Jf Ibs ElMIiIloyees @r bf a1'i)' other persG'n
having access tb stICh In'fbrmi:ll;li:ln. Within nln'EltY (90) days~ the ~Itatlbn ot the tem1lrnitlQ'n M'the
Agl'Eiefl1ent by either party fQr' any~. eaGh rB'tY agrees ptbmptly ttl rtm!rn 1iIil'tif're Gltiher PBttY', or to
certify 'the dli!!itrl.ld:ian of; any phVSir;ai or wrlW!n~5 CQrltall1ing Sl.fd'l infulT'l'lliCl~ t!le'n in Its pcl'Sl;eSSI/iln
or alnlrol that: relate ttl the other ~Ity.

8. Disdll!llmen;

<11) EXCEPT AS OTHERWISE EXPRESSLY SET fORTH HERBN, ALL WAARANllES BETwEEN SCHt)OLSPAN
AND USER, WHETHER WRI'T1"eN, ORAl, E)i(PRESS OR IMPLIED, INCUJDING wtrHOUT lJMITATIQN ANY
WARAANl'V Of MERCHANTABll..IiY OR FlTNfiSS FOR II PAATIClJLAR PlJf{p(jS6, ME HEREBY DISCI..AlMED
MID EXClUDED.

b) Wmltaeion Of liability. IN NO EvENt SftAlt. f.tr'rHI5R PARtY BE UABl..f to THE OTHER RJRH'N' SPECIAL,
INCIDENTAL, INDIRECT, CONSEQIJENTw. OR CON'tlIllGfiNT~WHATSOEVER, iNCUJ(i)ING
WITHOUT UMITATION lQSSOF PROf'IT$, IIIIJUIUI$ TO PROPER1Y,lO$S 01=1111'15:, INCONVENIeNCE,
LOSS OF USE Of ANY DESIGNATED SCHOOl..SPAN f'lftOOIJCT OR ASSOOAT'EtJ SCR'iI:tCE, LOSS OF DATA,
INTERRUPTION OF BUSINESS, OR OTHER ECQl\\OMIC: LOSS WHETHER oR NOT SUCH PARTY HAS BEEN
ADVISED OF niE POSSI8ILl1Y OF sut:H lOSS, MD WHETHER THE Cl.IUM IS FOR BREAOt OR
REPUDIATION 00. CONtAAct, TORT, BREACH OF WARRANTY, Ni$UGeNCE, OR Ol'"HBRWISE. EXC1':Pi

)
U

Schoo'Span
A dllllskm of Camp

205 Hallef'le Road
su«e N:!J
Warwick. ~I 02006
8Qo.289·1622 e:x1 301
W'\IWII.Scho~Spm.el:lm
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FOR INDEMNIFICATION~ lJNOeR SB.:'troN 9 maA'TlNG m PmRsOPW.1NJuRV OR DAMAGE TO OR
DESTRIJC110N OF tANGIBLE PProPER'i"'r, SO'IOOI..SPAN'S LlMliltrv YNDEP., FORB~H OF, OR ARISING
OUT OF THE AGREEMeNt (INcLuDlNG THfESE~S AND CQM;>tf1;ON5 OF SAbE',l N'ID/OR USE OF A
DESIGNATED SCHOOlSP'AN J:JR:ODIJ'(;:T OR SStViCE Si'W-l mE uf'lmo TO AN AMaulrt EQUAL To THE
PRICE OF mE AFFECTED OESIG'NAlED SCHOOLSPM~ OR .$RVIc:E. 1111: ESSSIl"flAl- PURPOSE
OF THIS SECJ10N IS TO UMIT THE~ l.JiAS:u.rtY OF tI'IE PAI'UlEs ARiStNG WT·OJ: "tHese
TERMS AND OONDmoNS ON THE ll'IJRCI'f,l\Sf AND SALE oF m:iSOMTiD SCHOOlSPM PR'ODl.JCTS.

9. D"dilWlIl' IlIdll!lnfnffl."
ill) SCHOOLSPAN agrees tt>lndemmfy atrd fiord harl1lleS5 lJst!f ;ar'H;! Its l!ili)Clm rtrembel'tj dffidi!:l:'S and
employees from any liability (indadltlg reasarlabfe fees: and imposed against the USer
arising out of or in WI1I1;ect;ilm wittI Uset's proper and I.lse of tihe or Cl;>ntent.

b) The User to indemnItY and I'K;li:I harrrll~ SCHOQLSPAN rmm any RatHllty (lhcl~'ng reasei'lil:tble
at:t::Jmey's fees GOS1lS) Im~sed ClfIC'Jl1n5t SC'iOOLSPAA I;jy reaSiOn !iff' the negligent ~tiI1S I;ii" llImissions of
the User or its empl~ In pertQrmll1g Its servltes speCifletiln tbe Ai~nt.

10, TOI1nlJ~P~nt
(I) DurIng the InitialT~rm as ~efll1Kl in~gn 1, fees ~f:jle ~ I.Jller IlItIIi be ..~ gn ssliJliiOO ami
implementation rciloo , and will tw Q\iltu'~ Iii Clci:»~ wlt'ih me~ summary dE!lfaI1eGt (;'in page 1 <iF thiS
agl"l!!elTlent. SCHOOI.SfiAl'll <lSiJmes that tire ~aahil I'ees SHall be fIXed Ql:lmD ~-e Ill-tial Term and Will bie
renegd:iated mflCl~iQn r;jf~ Inltfal Tettn, 1Jl1_ ~E!rw~ ~tl!Jd as an OI'it!CII1, JII~t In fl.lll fOr
thE ilInnual and any oI:lJer charges must be made Net 3'0 Ql1Iiys upon reoelpt filf li1Wlt:lil.

All invoiced amounts which remain unpi':ilcl~ tile thirty (3t:l) ilia., ~rlQtI shall ac~rue Interest at one am:!
Ofle-flalf pel'Cilmt (1.5%) per month, Qf. If k§:s" the maxlmldm petCll'i~e ilIklwed ~y lllilptJt:able law.
indLJdll1g the payment ofali~ mter-.t Cline;! reiammabte ~on!l ~, Itr¢lWii'lg ;ji~VBJ f~.
Customer agree;; that Itnil pay an lii'\tGl~ In a t:lmEMy mi:lil~. ~er"s f'i!lllure to pCfy ooll5ta'ndii19
InvQ!ce$ WIthin t1~lnes ootllned lftmre~ 1lhat they may lOse EllsttlllIl'lt prfdng anti be feSlilcinslble fur the
full price r:if the service plus late fees and Q)flE!ctk:ln QJsts, If l!Ippll~Ii!1.

11. TuminBtion
If one party (offending party) I:1rea'ches QI1l!! or more obligatlQns herewliser,~ othe-f patty (offended~)
shall give tile offending party notldZ! Which shall spedfy the nat\lte 01' the breat;:h. The 0l'fem,finQ party shalt
then haw 30 days from the receiPt filf sud! na&:e to remooy !'he brl!al::h for whld! llIUen nQtlc:e has been
given. If at 1he end of such 30 day perkld, the Offmldli'IiJ Plrt'1 has Il'Gt cured the b~h, ttre Off'ended
party may thereupon terltlll"late 61is Agree~t by ~fving U1l! gffendli'l~ party iil written dee ~ termination
and at the expiration of the 14th dar fOJll.1W111Sl the delivery d swell rnd'It:e, thea~ment Shall be d~ri1etI C
to be terminated and the attended patty sh8J1 be rE!JlewJd f'tom fwi1l1er Plilf'fGlmrafntte elf Its otiI~th:lns
hereunder.

lila Tennh'ldiIUI by SCHOOu;ll!rAN
Notwithstanding the prevll:l\lS~n, SCHOOL5f1AN may te~hate this agre'l'l!tnel1t upon thirty
(30) days priQr written ool!ioe If the Usrer fails to pay SCHOOL-SPAN in a~rlce with the
provisions of this Agreement.

b. T_mi~n by us.
User may termInate this agreement when It ~mlnes theit temllnation is ill the tIest interest!;
of the tiger by giving sc::HOOlSJltAN thirty (30) days wl'fbn n~ of tile termlnllitian. If We
agree:merlt Is mrnlnated per thl!; sdoo, stHOOISPAN shall ~ p~id Its fee inr atl services
tl1l'ougl1 the end of me ~emll: scl'ro<il year.

U~bilftV

Except as expressly provided liD the e;:tmtrary h'erein,~ tiantI and QillndOOcn Of this Agreement, and any
portion therem, shall be conSltteretii se.reml:iile and If, for any ~11, any SiJc::h provISibn hered is held to be
Invalid, c~ary to, or in mn'llitt with any apJiilk:able present 01' future Ia-w, reguli:ition or pwl:ilit: policy in a
final, llnappealable ruling isst:lel;j Qy any court, agS'lf:V or triblrltliil with &:Gmpetenl: juriSdICtion In a
~iflg to which to St:::HQOtSPM or IJslu Is a partY, l.tI1at I1.illitlil sheill not; Impair' h dperaal:li1 Elf
have any other effed: upon, S'lJch Ol:her portlDriS Of dte Agreell'leTit as may remiiln ~11III!seElmmsltlle.

13. Fonll!l NlllIjeu..
Neither party nIl be ~pOOsIiie fur Qi:!lay or fGilure Of lilerfG~Ilc:e r.es"dtlrrg from any 1i!Vl!l1ts or
conditIons not reasonably wret!fn the llif SI.d! pcnty, wl1ldJ events or oohdif:lcin'll1i prevent in w~le I;Ir In
part the by Stich party sf Its gl1IigatiQlls hereunder er whlth renders me pel1i.i1rmante af Stid'l

SchoolSpan '
A dM8it:m of COUIpUtopf.1
205 Hullene Road.
SlJileM
Warwlc:l<. RI 02886
800·289·1622 extJ01
www.SchoolSpeh.com

Contract
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oblig<il:lms 00 dlfflclJlt 91' ~stiVas t9 make ~<iIrrtIJlInm oom~II¥ Uri~m5Ie. [n StIGh eVil!nt, the
party ;;rffected mall~ e<Cusaf fmm perl'Q11"I'llm~ on a tlaV"ti3-day basIS to the e1Cterit l1if'sllfh Il1teri'erence,
and the other party shallliklllWlse be exclJS'Elij from dre performfll'lCe Cif Its obligations on a di1Iy-f~-day basis
to the extent such obligations relcb to the p'el1'l::irrtlant:e sl;l In~e-d with.

14. User's Authorlty
The User represents al'l1:i:l W'l!lm:mts to SCfiOOl.SP'AN hth IJSer ftIIj~ the reqw~~ rmd authoritY to
l':"r'it.er Into and the tetms Gt Iiitii; agreement .md tlBt I.'if'!'e U!Ser has c:looe and will mntlntle to de all
things necessary so this a9rerem~t Will be valid. IJIndlng and feli/ally enfol"Cl5lble Ur;l'Qn 1fTe lJser.

15. Umft.ation on Actions
No "'fctleY'l, d Its form,
one (1) year the Ga!J~ of~n

16. Not~
Ally I1Clltice or dther iiV'Qrm~lliin feqlr.lli1:d l\lr aU1lti'Qflmd ~ Iihe Agreem'erlt It! be ~I~n dliher Piliit'y mfhe
ottler may be given by ~'Ii'd /.ill' seI'It: (by /'1m~~lilI mG'll, fli!lCSiml~ bn!lmiS5~ Qr c~m~al;ile
meahs or mmrl1lmiOllttin) ttl ttle~ p;ftf 1ft b atldl'1l!SS fur I'ltltl~ set forth il1 the A~rnE!rit at
such otlfer addmss as lltry mayh~ d.-slgmltl:! by l'I'otic;e til tile

17. AhlPi'Mlnt
This Agreement may be assIQned to Its aiffllll!itll!s l\lrSU~ without the /Mbl' written ap~1 Of
SCHOOl.SPAAt SCHOOLSPAN mi!lY il'S$lgl'l this Agreement, lilt Il:CIIJSEl Sl'iime or all Of Its rigHts and oblIgations
hereunder wbe assumeG by pa-rent gr wh'Glly-owl'led subsldl8ry t:lf SCHOOLSPAN.

18. Entire A....ment
This Agreement, irn:ludlng all appein~, sd'iedl:lte;, exhltib and attaChments, Gl1il'itciins the entire
agreement between the~ancl~l'$Iedesany Iilr~r CW iJ'I~!llstent a'greernerit$, neg~tIons,
representations and promises,~ Qr oral. UnlEss In Vl)1'Itl~ .mil signed bv me partieS, 1'10 I'tl11G1lrlQ!itfon,
course of conduct, amendment, failu~ tiiI enl'9rce anv term, or ~lill'epelfbrn1Sl'lCe shaH !'ie binding or
amstnled as ell waiver.

:19', Amendment
This Agreement may be amended or m;;;dIfied only by il writl:m Il1stromeM sighed sc;:HOOLSPAN and
USEI'.

-.§
u
VI

SchoolSpan
A dM!Jk:m <of CompUtopt I

205 HallElne Road
SuiteA6
Warwick, RI 02800
800-289.1622 ext ;301
W'II\lW.kI'lI:lOISpan.oom,

to

Afln: TI!if<JSa G. tlavill.B~M~r

S9i.Ifu~ 8'mool DDlrld
Administra'!i0n BUitdin'g
261411efwll[CI'aft
Redl'on:f, Ml. 4Bi.39 (Ph. 313-::13.54000)

IJp.>n _pt,lml/lfl: .PI~ fax or I!IlUI sigl:ledwp'Y
lJoS!;:lmJOIS}lllU Attn: MYllIllI, D'Mlln"sio

FlOl: N<IJ. 401·132·5518
Sd/oolS!xm wilt rett:tr'lt si~M?icopy

Name

20. Go~n9law
This Agreement Shall be gO\l~ed and enforced by the liWJ!il d tile
ronflict of law P!il'l'Clples.

IN WnNESS WHEREOF, tile paffia ha,,~ entered 10m thls Agre~'trierit, effective as <;jf tie date sm forth
atxwe:

Phone



Universal Service /\drninlst'fat!ve Corn,Xl'W

August 4, 2009

Bob Rice
South Redford School District
Contact Phone Number: (313) 535-4000
Application Number(s): 652921

Response Due Date: August 19,2009

Schools and Libraries Division

The Program Integrity Assurance (PIA) team is in the process of reviewing all Funding Year Form 471
Applications for schools and libraries discounts to ensure that they are in compliance with the rules of the
Universal Service program. We are currently in the process of reviewing your Funding Year Form 471
Application. To complete our review, we need some additional information. The information needed to
complete the review is listed below.

Question on JAN JACOBS ADMINISTRATION AKA SHEAR BUILDING

Note: You indicated this was a non-instructional facility with classrooms. however you did not
address the appropriate question. A "snapshot" is requested. See below.

I. Based upon review of your FY2009 Form 471 application, we were not able to validate your requested
discount percentage of 61 % for Jan Jacobs Administration. We require a statement to validate your
original requested discount, please provide:

Response: This is a non-instructional which does not have any classrooms.

1. A snapshot (a specific day you select) of student attendance.
2. The number of those students that meet the income eligibility guidelines of the NSLP.
3. Cite the date that this snapshot was taken.
4. This statement must be signed by a school official.

If you are unable to validate your original requested discount, your discount may be reduced to what can
be supported by acceptable third party documentation.

FRN 1789623: Web Hostinq: vendor documentation requested: also the allowable contract date
(10/19/2007) is after the contract award date (1/15/2007)

Response: For FRN 1789623, the Form 470 number is correct, however, on the originally
submitted Form 471 the contract award date was incorrectly entered. The correct contract award
date is 01/31/2008.

Note: The contract provided is not dated. and you did not answer the 470 question.

II. The documentation you provided for FRN 1789623 indicates a cost (before ineligibles) of $7,100. You
had requested $7,600 (less the ineligible portion). Are you also requesting the $500 option content
hosting?

Response: Yes

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: http://www.universalservice.org/sll

Rice
Text Box
             EXHIBIT C
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III. The rules of this program require that a signed contract with the service provider be in place at the time
of the submission of the FCC Form 471 certification. Since the contract that you have provided is not
dated, we are unable to determine the Contract Award Date ("CAD").

Response: The correct contract award date is 01/31/2008. On the attached contract, there are two
fax dates 01/24/2008 and 01/31/2008. These are the two dates that each of the parties signed the
contract.

For FRN 1789623, please provide supporting documentation to demonstrate that a signed contract
was in place at the time of the submission of the FCC Form 471 certification. Also, please certify
that your contract meets your state or local procurement regulations or rules.

For further guidance regarding CADs, please refer to the Schools and Libraries Division website at: Step
4: Select a Service Provider at www.usac.org/sllapplicants/step04/default.aspx.

CERTIFICATION

I certify that I am authorized to make the representations set forth below on behalf of South Redford
Schools, the entity represented on this letter, and am the most knowledgeable person with regard to the
information set forth herein. I certify that the contract referenced for Funding Request Number(s) (FRNs)
1789623, meets my state or local procurement regulations or rules. The Contract Award Date (CAD) is
1/31/2008 as reflected on the supporting documentation for this contract. I acknowledge that false
statements can be punished by fine or forfeiture under the Communications Act, 47 U.S.C. §§ 502,
503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. § 1001 and civil
violations of the False Claims Act. I acknowledge that FCC rules provide that persons who have been
convicted of criminal violations or held civilly liable for certain acts arising from their participation in the
schools and libraries support mechanism are subject to suspension and debarment from the program.

Date 08/13/2009

I declare under penalty of perjury that the foregoing is true and correct.
2009 at South Lyon, MI.

Signed Am~
Print NameRobert Rice
Title President
Employer Triple R Consultants
Telephone Number 248-446-8125
E-mail Addressbob@triple-r.us
Address PO Box 302, South Lyon, MI 48178

Executed on 14th day of August,

IV. On your original Form 471 you indicated that Form 470 # 426340000626789 is the establishing Form
470 for the service requested in FRN 1789623.

Is this Form 470 is the establishing Form 470 for this service?

___ NO. If no, the referenced Form 470 is NOT the establishing Form 470 please provide the 15
digit Form 470 Number that establishes the bidding for this service. The establishing Form 470 is the
specific Form 470, which was posted for that particular service for 28 days, and pursuant to which a

Rice
Line



contract was signed or an agreement was entered into. The establishing Form 470 could have been
posted by the State, if the requested services are being purchased off of a State Master Contract

____ yes. Form 470 # is the establishing Form 470 for the service requested in
FRN 1789623.

Please fax or email the requested information to my attention. If you have any questions or you do not
understand what we are requesting, please feel free to contact me.

It is important that we receive all of the information requested within 15 calendar days so we can
complete our review. Failure to respond may result in a reduction or denial of funding. If you need
additional time to prepare your response, please let me know as soon as possible.

Should you wish to cancel your Form 471 application(s), or any of your individual funding requests,
please clearly indicate in your response that it is your intention to cancel an application or funding
request(s). Include in any cancellation request the Form 471 application number(s) and/or funding
request number(s), and the complete name, title and signature of the authorized individual.

Thank you for your cooperation and continued support of the Universal Service Program.

Robert Sheldon
Schools and Libraries Division
Program Integrity Assurance
Phone: 973-581-5086
FAX: 973-599-6579
e-mail: rsheldo@sl.universalservice.org
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Thi$ (the "Agreel'tierir") IS ~'f'e as Iiif «m1p;1~ SfQnat\if'$ b.V Clrid ~een Sdltitll$pan. a
dlmion CompUtopla, a litl'wde Island ~r~iilifIGl'I ("...IS,.,n") aM ~,8IIf•.e-.ki.~1l!!
lacated at 26141 SCHOOLCRAFT, S'Q'mh R.el;If0'rd, MI. +823·9, (th~ "111_"). All refererrce:s herein till this
Agreement Include all Qf the Appendices tl;) this A!l'a!merit.

40'(UiIQ

ra:Ptlanal .

$4QIJ ..

set-up Fees, One-hawr virtual
train ths.bin.ltl:

SchoolSpan pi LIS Swlte
Weloom~Pafe. Afrcmym,n.sAlett,

Emergency Am,.al.:Ii'I~, iIl'Ii:l1tI
flmctlQnal Caklndar, Newsletter,
automated eBlast, File calilltiet.
Content MSnIliger for 9 s!te:s _+-"' +.- ........... ""-/
Teamer Advantage/IIJO MEl

20 teacher sites
10 .ear filr extra sl~.

... SchoolSpan recognizes the exemplaty perfOrmance !li' S&l:lth Redl'ot'i1 S<;:hools
4 This Is a contlmlatlan of SchoQISpan SElifh:Zl;f: with one SC:!iOGlISpiiiln C&mteflt

Builder site added fbI' the non-instrtll:trotlai tilJlltlI11'9
oil.. Other iolutlohsand ([u5torilfneitln all/ana-ble If deslmd
"'" OptiQO or ~hgolSpanto hdSt all COrltei'lt. AdditlQnal mrag·e a'Valleti're (§l $250

per ad'Htioool one lillgabyte per year. 1 Gi~b'Yte sholdld presently eEl Sl:Jl'I'lci~nt

Addftlloll'lliilll Detsd's/eRatllllll!liglblntv:

c:
The absv@ pri~ Quote CW'lts fur wet1sfte Ii~$tinlil, Thf$ j'ilQrtlen £If the iJnnwal
cest Is eligible fOr eRate sldt1sidy (S<o:neolSpilln's SPIN #: IS 143015081).
Sc:hcolSpan Will be happy to ao::ept parelsl ~yment viID eR~el blilt the district:
is I..dtlmately responsIble fj;r,1" 1I:l'0% sf the costs if payment Is nGlt re..eive<rl. The
breakdown Illr msts IS a'S follows:
Conservative E--Rate estimates:

.. $2Qllll!year fbI" GDntent mamlJlement

.. $S019/year for web hosting

111 ronslderatlon of User retaining ~QL.9PJIIIII ttl ~ro'\lltli! i!rid mainliain till:'! Oflllne Apl~it<im~n (tilt!
"<:'"""",,,m"\ fur User as weli as SelVk;es (the"se~j, It 15 agreed as follows:

1. Term
The scheduled term of this ~Ireetmelnt shall be all ilrltlal term of OOE (1) year ~ihnlng t:m the
effectiVe De and continl.dng the~fter on an annual basis urlm ti!!l'n'Ilnatlel<1 in wrmng DIlIl'Sl!laril: to the
guidelines outlined herein.

2. .servlclIlII
U~er hereby retains SCHOOLSPAH ana lllij:rie"es ttl preritfe, host alld maintain the
online application and content pYhlI·~ by etre USER. These sennCieS will be dlilllwered via the Internet and
will be defined In the following jJaragmphs. SCHOOLSPAN will ptovide the Syst~mvill the w(iblili!ie
WWIN,schoo!spl;lrl.l::QIfI (the "'S1m") by allowing USER to Unk. ttl the System Iugan page. User Is tesPtimliJtlle for
Gbtainlng and maintaining all c:QmpYller hardware, software and lZtlmmunkatkms eql:lll1llTlelit needet1 to

SchooJSpan
A aMston ofCompUtqpiallll

206 HlIIleru:l Road
Suite A6
WarMck. RI 02866 ,
800-289-1622 ext 301 I
1iW'W'N.$r;hooISpan.cofil j

Contnu::t
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accesS the Servia:.'!, OiM fur JiliilJl'11fiI lin thlrd-pan:v a:a:;ess dI"~l1t~
while using the SeNlcie,

tel_ooe ami e-mail Sl!l~ dllldng regullJr tlusin$ hours
pm E'r] to apPGllitetlUilifll' Admln~l'(s).

3. Support
SOiOOLSPAN or Its desl~li)Shaiil
(Monday through Frldiily, 9:90 am to

4. O'wnenmip Of Datil
SCHOOLSPAN acknowledge til. e'l'ite~ inti;) ttle Systm'n bv User or by SCHot'.IlSPANoo User's;
behalf is the sdIe ownersmp or User, S(;~~OC)LSI~AN reserves ti1e tight to d~l1lt1ad the !ifatahase files for
maintenance and~pj;)I:l~;

S. U_"'R~~I."lln"d~_
<I) SCHOOlSP'AN grarri.'s lJser at:l:lest tl::» the~ I.1y IJ~ efflP~. A U'set a«~r'It Is hlltjl:llrnd ttl ~cce§
the service and may bea~ aM~ lill1lV by tilase iilU'tI1~1l1iiilivililud; wlit) arI! regl$~retl,with
SCHOOLSPAN. User Is rn,;iI:iMh~ to ~1i'e~ Glrgan~1fS~ ttil the~ ore~ share
the system with lilInyrJne wbllide by SCI'lOOLSPM. User
lCiCli)jJl'lts cannot be Hsha~" Ill!" dmlilullii. A USEir~Iit GilII1 be ttsnsfierre«:t to a
new lISeT oo/y If a ~lOws liB~esi~e al1d IS lJInal:)le tl;)~ the SelVlce• .9O'lOQLSPAN
regerves the rlqHt to C<ll1ml SElVlre rf thhi Is I'II::il: o~eii:f.

b) USS'r and lIS empldyeiieS an!! ooleJf It!!spa~1M t~r <!illy and l'J1I a'dll'v~ Nt l'lttUr~~ i:1W~~lIiwnts

wn~ by User. User sl1c!lll nEltilY SCl'lt1Ol.SPR-8 Im~late.ly 1Mii!iI'lY l!I~l"lled ld!Slll (if I! p'i'mYGI'd Of
a«;ount Qr any other tlreath Of sec:utit'y thttt I!l1 kn'own orw~by~. ~r shallalliiQ 1lI5e its best
efforts to sWp Immediately ClOY~hg or dl9ftlbliJtlcm df Coribmt atat Is !«1'QWn .w~ by IJilier.
SdlOOlSPAN shall not be responsible l'Q1' (I) any ldna~rI:mtI~. to, GI' r!!r~oo Of, yt,Thl'1"
tralnsmlsslQI'IS or dm, Qt any m<ltel1a'l, Il'lfonrtatloo ~r dam ~t Qr~ed, i'$.Ialtfless (;If wtretl'i'er Ole data
is actoally received by SCHOOLSPAA (II) anv transactrohlii enti1lret!lntlil tihroogh the Service, or (11/) any
fiJHute by USIU tl:l abide by this A§I'r'Ii!efl1l!lrit.

c) User al'll::! its emploYElC!S are perm~ ttl stm"e, I'OOinlr;Nlate, analvae, ref'Qi'l'm'lt. pl'ltit,. and diSflllil? fll'e
contellt only for User's Inl:e1iUl1 bu:sll'1'eli$ 11;00, IJhallth'ortiled use,~Ie or Q;Sm111e'fd<j1 ~lt1II~n of the
Service and/or the content In any wily Is eKptE!'$1y lill"QhiI.11t2l:t. U~r and Its 6hPki!Yl!ies sfiillll iTGl: mj:ly,
Iicel1S!!, sell, transfer, make avallab1e, dll;Irlbtl1:ilil, ell" !l~n 61e s,st<!!m Qr £he CDntel1t m IiIny thIrd ~rtr.

6. ColliftdlliSntiallty
SCHOOlSPAN and User n!:Q:l{ll'llze In;I i!I~km;i~!iiettuit lflYs~m: CI'i!Btl'l!$ a rori~L'fal fQlm:ion5hlp
beI:wt1len SQiOOLSPAN and lJS;et and Ill'lat II1~tilm «tmt:emltrg theliille '~IlSit1iess affoillrs 1$ ~fitJehtial in
nature. All SlJCh II1formatfl:i1i oom::etnll'l9 Is ~reJni::ll't~r mllecti~ reI'~ tQ all "O::il'l~tlalInformation."

7. Hen-DI_lulII"
SCHOOLSPAN and User agree fh<ft., ~I:: illSd~ bf the ot:Ifer patty, It win not at an., tline during Qr
after the term df this Agreement: dISClose al1V CQrIf'klliirit:Ml1 InfinmSfi'Qn to any~n wha~r inti that
each party shall take~~utlons, CO'i'Itsatmlal and oth~iWliiie( ~nably ~Itu~ litl prevent
l..mauthQl1zed dlsclQSlIAi! Or mlSlll5e Of sutn WQfltl~~nby any t:Jf Ibs ElMIiIloyees @r bf a1'i)' other persG'n
having access tb stICh In'fbrmi:ll;li:ln. Within nln'EltY (90) days~ the ~Itatlbn ot the tem1lrnitlQ'n M'the
Agl'Eiefl1ent by either party fQr' any~. eaGh rB'tY agrees ptbmptly ttl rtm!rn 1iIil'tif're Gltiher PBttY', or to
certify 'the dli!!itrl.ld:ian of; any phVSir;ai or wrlW!n~5 CQrltall1ing Sl.fd'l infulT'l'lliCl~ t!le'n in Its pcl'Sl;eSSI/iln
or alnlrol that: relate ttl the other ~Ity.

8. Disdll!llmen;

<11) EXCEPT AS OTHERWISE EXPRESSLY SET fORTH HERBN, ALL WAARANllES BETwEEN SCHt)OLSPAN
AND USER, WHETHER WRI'T1"eN, ORAl, E)i(PRESS OR IMPLIED, INCUJDING wtrHOUT lJMITATIQN ANY
WARAANl'V Of MERCHANTABll..IiY OR FlTNfiSS FOR II PAATIClJLAR PlJf{p(jS6, ME HEREBY DISCI..AlMED
MID EXClUDED.

b) Wmltaeion Of liability. IN NO EvENt SftAlt. f.tr'rHI5R PARtY BE UABl..f to THE OTHER RJRH'N' SPECIAL,
INCIDENTAL, INDIRECT, CONSEQIJENTw. OR CON'tlIllGfiNT~WHATSOEVER, iNCUJ(i)ING
WITHOUT UMITATION lQSSOF PROf'IT$, IIIIJUIUI$ TO PROPER1Y,lO$S 01=1111'15:, INCONVENIeNCE,
LOSS OF USE Of ANY DESIGNATED SCHOOl..SPAN f'lftOOIJCT OR ASSOOAT'EtJ SCR'iI:tCE, LOSS OF DATA,
INTERRUPTION OF BUSINESS, OR OTHER ECQl\\OMIC: LOSS WHETHER oR NOT SUCH PARTY HAS BEEN
ADVISED OF niE POSSI8ILl1Y OF sut:H lOSS, MD WHETHER THE Cl.IUM IS FOR BREAOt OR
REPUDIATION 00. CONtAAct, TORT, BREACH OF WARRANTY, Ni$UGeNCE, OR Ol'"HBRWISE. EXC1':Pi

)
U

Schoo'Span
A dllllskm of Camp

205 Hallef'le Road
su«e N:!J
Warwick. ~I 02006
8Qo.289·1622 e:x1 301
W'\IWII.Scho~Spm.el:lm

CClIltl'8d
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FOR INDEMNIFICATION~ lJNOeR SB.:'troN 9 maA'TlNG m PmRsOPW.1NJuRV OR DAMAGE TO OR
DESTRIJC110N OF tANGIBLE PProPER'i"'r, SO'IOOI..SPAN'S LlMliltrv YNDEP., FORB~H OF, OR ARISING
OUT OF THE AGREEMeNt (INcLuDlNG THfESE~S AND CQM;>tf1;ON5 OF SAbE',l N'ID/OR USE OF A
DESIGNATED SCHOOlSP'AN J:JR:ODIJ'(;:T OR SStViCE Si'W-l mE uf'lmo TO AN AMaulrt EQUAL To THE
PRICE OF mE AFFECTED OESIG'NAlED SCHOOLSPM~ OR .$RVIc:E. 1111: ESSSIl"flAl- PURPOSE
OF THIS SECJ10N IS TO UMIT THE~ l.JiAS:u.rtY OF tI'IE PAI'UlEs ARiStNG WT·OJ: "tHese
TERMS AND OONDmoNS ON THE ll'IJRCI'f,l\Sf AND SALE oF m:iSOMTiD SCHOOlSPM PR'ODl.JCTS.

9. D"dilWlIl' IlIdll!lnfnffl."
ill) SCHOOLSPAN agrees tt>lndemmfy atrd fiord harl1lleS5 lJst!f ;ar'H;! Its l!ili)Clm rtrembel'tj dffidi!:l:'S and
employees from any liability (indadltlg reasarlabfe fees: and imposed against the USer
arising out of or in WI1I1;ect;ilm wittI Uset's proper and I.lse of tihe or Cl;>ntent.

b) The User to indemnItY and I'K;li:I harrrll~ SCHOQLSPAN rmm any RatHllty (lhcl~'ng reasei'lil:tble
at:t::Jmey's fees GOS1lS) Im~sed ClfIC'Jl1n5t SC'iOOLSPAA I;jy reaSiOn !iff' the negligent ~tiI1S I;ii" llImissions of
the User or its empl~ In pertQrmll1g Its servltes speCifletiln tbe Ai~nt.

10, TOI1nlJ~P~nt
a) DurIng the Initial T~rm as ~efll1Kl in~gn 1, fees ~f:jle ~ I.Jller IlItIIi be ..~ gn ssliJliiOO ami
implementation rciloo , and will tw Q\iltu'~ Iii Clci:»~ wlt'ih me~ summary dE!lfaI1eGt (;'in page 1 <iF this
agl"l!!elTlent. SCHOOI.SfiAl'll <lSiJmes that tire ~aahil I'ees SHall be fIXed Ql:lmD ~-e Ill-tial Term and Will bie
renegd:iated mflCl~iQn r;jf~ Inltfal Tettn, 1Jl1_ ~E!rw~ ~tl!Jd as an OI'it!CII1, JII~t In fl.lll fOr
thE ilInnual and any oI:lJer charges must be made Net 3'0 Ql1Iiys upon reoelpt filf li1Wlt:lil.

All invoiced amounts which remain unpi':ilcl~ tile thirty (3t:l) ilia., ~rlQtI shall ac~rue Interest at one am:!
Ofle-flalf pel'Cilmt (1.5%) per month, Qf. If k§:s" the maxlmldm petCll'i~e ilIklwed ~y lllilptJt:able law.
indLJdll1g the payment ofali~ mter-.t Cline;! reiammabte ~on!l ~, Itr¢lWii'lg ;ji~VBJ f~.
Customer agree;; that It $lUI1i pay an lii'\tGl~ In a t:lmEMy mi:lil~. ~er"s f'i!lllure to pCfy ooll5ta'ndii19
InvQ!ce$ WIthin t1~lnes ootllned lftmre~ 1lhat they may lOse EllsttlllIl'lt prfdng anti be feSlilcinslble fur the
full price r:if the service plus late fees and Q)flE!ctk:ln QJsts, If l!Ippll~Ii!1.

11. TuminBtion
If one party (offending party) I:1rea'ches QI1l!! or more obligatlQns herewliser,~ othe-f patty (offended~)
shall give tile offending party notldZ! Which shall spedfy the nat\lte 01' the breat;:h. The 0l'fem,finQ party shalt
then haw 30 days from the receiPt filf sud! na&:e to remooy !'he brl!al::h for whld! llIUen nQtlc:e has been
given. If at 1he end of such 30 day perkld, the Offmldli'IiJ Plrt'1 has Il'Gt cured the b~h, ttre Off'ended
party may thereupon terltlll"late 61is Agree~t by ~fving U1l! gffendli'l~ party iil written dee ~ termination
and at the expiration of the 14th dar fOJll.1W111Sl the delivery d swell rnd'It:e, thea~ment Shall be d~ri1etI C
to be terminated and the attended patty sh8J1 be rE!JlewJd f'tom fwi1l1er Plilf'fGlmrafntte elf Its otiI~th:lns
hereunder.

lila Tennh'ldiIUI by SCHOOu;ll!rAN
Notwithstanding the prevll:l\lS~n, SCHOOL5f1AN may te~hate this agre'l'l!tnel1t upon thirty
(30) days priQr written ool!ioe If the Usrer fails to pay SCHOOL-SPAN in a~rlce with the
provisions of this Agreement.

b. T_mi~n by us.
User may termInate this agreement when It ~mlnes theit temllnation is ill the tIest interest!;
of the tiger by giving sc::HOOlSJltAN thirty (30) days wi'fbn n~ of tile termlnllitian. If We
agree:merlt Is mrnlnated per thl!$ sdoo, stHOOISPAN shall ~ p~id Its fee inr atl services
tl1l'ougl1 the end of me ~emll: scl'ro<il year.

U~bilftV

Except as expressly provided liD the e;:tmtrary h'erein,~ tiantI and QillndOOcn Of this Agreement, and any
portion therem, shall be consltteretii se.reml:iile and If, for any ~11, any SiJc::h provISibn hered is held to be
Invalid, c~ary to, or in mn'llitt with any apJiilk:able present 01' future Ia-w, reguli:ition or pwl:ilit: policy in a
final, llnappealable ruling isst:lel;j Qy any court, agS'lf:V or triblrltliil with &:Gmpetenl: juriSdICtion In a
~iflg to which to St:::HQOtSPM or IJslu Is a partY, l.tI1at I1.illitlil sheill not; Impair' h dperaal:li1 Elf
have any other effed: upon, S'lJch Ol:her portlDriS Of dte Agreell'leTit as may remiiln ~11III!seElmmsltlle.

13. Fonll!l NlllIjeu..
Neither party nIl be ~pOOsIiie fur Qi:!lay or fGilure Of lilerfG~Ilc:e r.es"dtlrrg from any 1i!Vl!l1ts or
conditIons not reasonably wret!fn the llif SI.d! pcnty, wl1ldJ events or oohdif:lcin'll1i prevent in w~le I;Ir In
part the by Stich party sf Its gl1IigatiQlls hereunder er whlth renders me pel1i.i1rmante af stidl

SchoolSpan '
A dM8it:m of COUIpUtopf.1
205 Hullene Road.
SlJileM
Warwlc:l<. RI 02886
800·289·1622 extJ01
www.SchoolSpeh.com

Contract
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oblig<il:lms 00 dlfflclJlt 91' ~stiVas t9 make ~<iIrrtIJlInm oom~II¥ Uri~m5Ie. [n StIGh eVil!nt, the
party ;;rffected mall~ e<Cusaf fmm perl'Q11"I'llm~ on a tlaV"ti3-day basIS to the e1Cterit l1if'sllfh Il1teri'erence,
and the other party shallliklllWlse be exclJS'Elij from dre performfll'lCe Cif Its obligations on a di1Iy-f~-day basis
to the extent such obligations relcb to the p'el1'l::irrtlant:e sl;l In~e-d with.

14. User's Authorlty
The User represents al'l1:i:l W'l!lm:mts to SCfiOOl.SP'AN hth IJSer ftIIj~ the reqw~~ rmd authoritY to
l':"r'it.er Into and the tetms Gt Iiitii; agreement .md tlBt I.'if'!'e U!Ser has c:looe and will mntlntle to de all
things necessary so this a9rerem~t Will be valid. IJIndlng and feli/ally enfol"Cl5lble Ur;l'Qn 1fTe lJser.

15. Umft.ation on Actions
No "'fctleY'l, d Its form,
one (1) year the Ga!J~ of~n

16. Not~
Ally I1Clltice or dther iiV'Qrm~lliin feqlr.lli1:d l\lr aU1lti'Qflmd ~ Iihe Agreem'erlt It! be ~I~n dliher Piliit'y mfhe
ottler may be given by ~'Ii'd /.ill' seI'It: (by /'1m~~lilI mG'll, fli!lCSiml~ bn!lmiS5~ Qr c~m~al;ile
meahs or mmrl1lmiOllttin) ttl ttle~ p;ftf 1ft b atldl'1l!SS fur I'ltltl~ set forth il1 the A~rnE!rit at
such otlfer addmss as lltry mayh~ d.-slgmltl:! by l'I'otic;e til tile

17. AhlPi'Mlnt
This Agreement may be assIQned to Its aiffllll!itll!s l\lrSU~ without the /Mbl' written ap~1 Of
SCHOOl.SPAAt SCHOOLSPAN mi!lY il'S$lgl'l this Agreement, lilt Il:CIIJSEl Sl'iime or all Of Its rigHts and oblIgations
hereunder wbe assumeG by pa-rent gr wh'Glly-owl'led subsldl8ry t:lf SCHOOLSPAN.

18. Entire A....ment
This Agreement, irn:ludlng all appein~, sd'iedl:lte;, exhltib and attaChments, Gl1il'itciins the entire
agreement between the~ancl~l'$Iedesany Iilr~r CW iJ'I~!llstent a'greernerit$, neg~tIons,
representations and promises,~ Qr oral. UnlEss In Vl)1'Itl~ .mil signed bv me partieS, 1'10 I'tl11G1lrlQ!itfon,
course of conduct, amendment, failu~ tiiI enl'9rce anv term, or ~lill'epelfbrn1Sl'lCe shaH !'ie binding or
amstnled as ell waiver.

:19', Amendment
This Agreement may be amended or m;;;dIfied only by il writl:m Il1stromeM sighed sc;:HOOLSPAN and
USEI'.

-.§
u
VI

SchoolSpan
A dM!Jk:m <of CompUtopt I

205 HallElne Road
SuiteA6
Warwick, RI 02800
800-289.1622 ext ;301
W'II\lW.kI'lI:lOISpan.oom,

to

Afln: TI!if<JSa G. tlavill.B~M~r

S9i.Ifu~ 8'mool DDlrld
Administra'!i0n BUitdin'g
261411efwll[CI'aft
Redl'on:f, Ml. 4Bi.39 (Ph. 313-::13.54000)

IJp.>n _pt,lml/lfl: .PI~ fax or I!IlUI sigl:ledwp'Y
lJoS!;:lmJOIS}lllU Attn: MYllIllI, D'Mlln"sio

FlOl: N<IJ. 401·132·5518
Sd/oolS!xm wilt rett:tr'lt si~M?icopy

Name

20. Go~n9law
This Agreement Shall be gO\l~ed and enforced by the liWJ!il d tile
ronflict of law P!il'l'Clples.

IN WnNESS WHEREOF, tile paffia ha,,~ entered 10m thls Agre~'trierit, effective as <;jf tie date sm forth
atxwe:

Phone



 

FCC Form 471 Approval by OMB
3060-0806

Schools and Libraries Universal Service 
Description of Services Ordered and Certification Form 471

Estimated Average Burden Hours per Response: 4 hours 
This form asks schools and libraries to list the eligible telecommunications-related services they have ordered and estimate the annual charges for them so that the 

Fund Administrator can set aside sufficient support to reimburse providers for services. 
Please read instructions before beginning this application. (You can also file online at www.sl.universalservice.org.)  

The instructions include information on the deadlines for filing this application. 

Applicant's Form Identifier 
(Create your own code to identify THIS 
form 471)

FY09471-1 Form 471 Application# 
(To be assigned by administrator)

652921

Block 1: Billed Entity Information (The "Billed Entity" is the entity paying the bills for the service listed on this form.) 

   1 a Name of  
Billed Entity SOUTH REDFORD SCHOOL DISTRICT

   2 a Funding Year: July 1, 2009 Through June 30: 2010 Billed Entity Number:130966 

   4 a
Street Address, 
P.O. Box, 
or Routing Number

26141 SCHOOLCRAFT

   City REDFORD

   State MI Zip Code 48239 2775

      b Telephone  
Number 313-535-4000 c Fax Number 313-535-1059

   5 a Type of  
Application  Individual School (individual public or non-public school)  

 School District (LEA; public or non-public [e.g. diocesan] local district representing multiple schools)  
 Library ( including library system, library outlet/branch or library consortium as defined under LSTA)  
 Consortium  Check here if any members of this consortium are ineligible or non-governmental entities) 

      6 Contact 
Person's 
Name

Kevin Smyth 

First, if the Contact Person’s Street Address is the same as in Item 4, check this box. If not, please complete the entries for the Street Address below. 

      b
Street Address, 
P.O. Box, 
or Routing Number

26141 SCHOOLCRAFT

   City REDFORD

   State MI Zip Code 48239 2775

   c Telephone Number 313-535-4000 d Fax Number 313-535-1059 

   e E-mail Address smyth@southredford.net

      f Holiday/vacation/summer 
contact information   

Page 1 of 7 FCC Form 471 - November 2004

Entity Number 130966_________________ Applicant's Form Identifier FY09471-1_______________
Contact Person Kevin Smyth___________________ Phone Number 313-535-4000___________________

This information will facilitate the processing of your applications. Please complete all rows that apply to services for which you are requesting discounts. Complete this 
information on the FIRST Form 471 you file, to encompass this and all other Forms 471 you will file for this funding year. You need not complete this information on 
subsequent Forms 471. Provide your best estimates for the services ordered across ALL of your Forms 471. 
Schools/school districts complete Item 7. Libraries complete Item 8. Consortia complete Item 7 and/or Item 8.  

Page 1 of 8471 Information
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Block 2: Impact of Services Ordered on Schools 

 IF THIS APPLICATION INCLUDES SCHOOLS... BEFORE ORDER AFTER ORDER

7a    Number of students to be served  3397 
 

b     Telephone service: Number of classrooms with phone service  200  200  
 

d     Direct broadband services: Number of buildings served at the following speeds:   

    Between 10 mbps and 200 mbps 7 7
 

e     Direct connections to the Internet: Number of drops  6000  6000  
 

f     Number of classrooms with Internet access  200  200  
 

g     Number of computers or other devices with Internet access  1200  1200  
 

Block 3: Impact of Services Ordered on Libraries
NOT APPLICABLE AS THIS APPLICATION IS FOR  DISTRICT 

Worksheet A No: 1046647 Student Count: 3397 
Weighted Product (Sum. Column 8): 2076.9 Shared Discount: 61% 

1. School Name: ADDAMS ELEMENTARY SCHOOL 
2. Entity Number: 55326 NCES: 26 00171 61845 
3. Rural/Urban: Urban 
4. Student Count: 283 5. NSLP Students: 116 6. NSLP Students/Students: 40.989% 
7. Discount: 60% 8. Weighted Product: 169.8 
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: N 

1. School Name: ASHCROFT FACILITY SERVICES 
2. Entity Number: 16052319 NCES: 26 32280 
3. Rural/Urban: Urban 
4. Student Count: 0 5. NSLP Students: 0 6. NSLP Students/Students: 
7. Discount: 61% 8. Weighted Product: 0 
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: N 

1. School Name: FISHER ELEMENTARY SCHOOL 
2. Entity Number: 55318 NCES: 26 00171 61795 
3. Rural/Urban: Urban 
4. Student Count: 440 5. NSLP Students: 209 6. NSLP Students/Students: 47.500% 
7. Discount: 60% 8. Weighted Product: 264 
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: N 

1. School Name: JAN JACOBS ADMINISTRATION AKA SHEAR BUILDING 
2. Entity Number: 16046297 NCES: 26 00171 61910 
3. Rural/Urban: Urban 
4. Student Count: 0 5. NSLP Students: 0 6. NSLP Students/Students: 
7. Discount: 61% 8. Weighted Product: 0 
9. Pre-K/Adult Ed/Juv: Y 10. Alt Disc Mech: N 

1. School Name: JEFFERSON ELEMENTARY SCHOOL 
2. Entity Number: 55317 NCES: 26 00171 61936 
3. Rural/Urban: Urban 
4. Student Count: 343 5. NSLP Students: 113 6. NSLP Students/Students: 32.944% 
7. Discount: 50% 8. Weighted Product: 171.5 
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: N 

1. School Name: PIERCE MIDDLE SCHOOL 

Page 2 of 8471 Information
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2. Entity Number: 55319 NCES: 26 00171 61852 
3. Rural/Urban: Urban 
4. Student Count: 777 5. NSLP Students: 348 6. NSLP Students/Students: 44.787% 
7. Discount: 60% 8. Weighted Product: 466.2 
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: N 

1. School Name: THURSTON HIGH SCHOOL 
2. Entity Number: 55325 NCES: 26 00171 61886 
3. Rural/Urban: Urban 
4. Student Count: 1189 5. NSLP Students: 459 6. NSLP Students/Students: 38.603% 
7. Discount: 60% 8. Weighted Product: 713.4 
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: N 

1. School Name: VANDENBERG ELEMENTARY SCHOOL 
2. Entity Number: 55316 NCES: 26 00171 61977 
3. Rural/Urban: Urban 
4. Student Count: 365 5. NSLP Students: 181 6. NSLP Students/Students: 49.589% 
7. Discount: 80% 8. Weighted Product: 292 
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: N 

Block 5: Discount Funding Request(s) 

 

FRN: 1789618            FCDL Date: 
10. Original FRN: 
11. Category of Service: Telecommunications 
Service 

12. 470 Application Number: 154290000701370 

13. SPIN: 143000074 14. Service Provider Name: McLeodUSA 
Telecommunications 

15a. Non-Contracted tariffed/Month to Month 
Service: 

15b. Contract Number: N/A 

15c. Covered under State Master Contract: 15d. FRN from Previous Year: 
16a. Billing Account Number: N/A 16b. Multiple Billing Account Numbers?: Y 
17. Allowable Contract Date: 12/18/2008 18. Contract Award Date: 01/29/2009 

19a. Service Start Date: 07/01/2009 19b. Service End Date: 
20. Contract Expiration Date: 06/30/2014 

21. Attachment #: A1.1 22. Block 4 Worksheet No.: 1046647 
23a. Monthly Charges: $6,971.81 23b. Ineligible monthly amt.: $69.72 

23c. Eligible monthly amt.: $6,902.09 23d. Number of months of service: 12 

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $82,825.08 

23f. Annual non-recurring (one-time) charges: 0 23g. Ineligible non-recurring amt.: 0 

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00 

23i. Total program year pre-discount amount ( 23e + 23h): $82,825.08 

23j. % discount (from Block 4): 61 

23k. Funding Commitment Request ( 23i x 23j): $50,523.30 

 

FRN: 1789619            FCDL Date: 
10. Original FRN: 
11. Category of Service: Telecommunications 
Service 

12. 470 Application Number: 154290000701370 

13. SPIN: 143001192 14. Service Provider Name: AT&T Corp 

15a. Non-Contracted tariffed/Month to Month 
Service: Y 

15b. Contract Number: MTM 

15c. Covered under State Master Contract: 15d. FRN from Previous Year: 
16a. Billing Account Number: 16b. Multiple Billing Account Numbers?: Y 
17. Allowable Contract Date: 12/18/2008 18. Contract Award Date: 
19a. Service Start Date: 07/01/2009 19b. Service End Date: 06/30/2010 

20. Contract Expiration Date: 
21. Attachment #: A1.2 22. Block 4 Worksheet No.: 1046647 
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23a. Monthly Charges: $452.97 23b. Ineligible monthly amt.: $.00 

23c. Eligible monthly amt.: $452.97 23d. Number of months of service: 12 

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $5,435.64 

23f. Annual non-recurring (one-time) charges: 0 23g. Ineligible non-recurring amt.: 0 

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00 

23i. Total program year pre-discount amount ( 23e + 23h): $5,435.64 

23j. % discount (from Block 4): 61 

23k. Funding Commitment Request ( 23i x 23j): $3,315.74 

 

FRN: 1789620            FCDL Date: 
10. Original FRN: 
11. Category of Service: Telecommunications 
Service 

12. 470 Application Number: 154290000701370 

13. SPIN: 143000074 14. Service Provider Name: McLeodUSA 
Telecommunications 

15a. Non-Contracted tariffed/Month to Month 
Service: 

15b. Contract Number: N/A 

15c. Covered under State Master Contract: 15d. FRN from Previous Year: 
16a. Billing Account Number: N/A 16b. Multiple Billing Account Numbers?: Y 
17. Allowable Contract Date: 12/18/2008 18. Contract Award Date: 01/27/2009 

19a. Service Start Date: 07/01/2009 19b. Service End Date: 
20. Contract Expiration Date: 06/30/2014 

21. Attachment #: A2 22. Block 4 Worksheet No.: 1046647 
23a. Monthly Charges: $169.96 23b. Ineligible monthly amt.: $.00 

23c. Eligible monthly amt.: $169.96 23d. Number of months of service: 12 

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $2,039.52 

23f. Annual non-recurring (one-time) charges: 0 23g. Ineligible non-recurring amt.: 0 

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00 

23i. Total program year pre-discount amount ( 23e + 23h): $2,039.52 

23j. % discount (from Block 4): 61 

23k. Funding Commitment Request ( 23i x 23j): $1,244.11 

 

FRN: 1789621            FCDL Date: 
10. Original FRN: 
11. Category of Service: Telecommunications 
Service 

12. 470 Application Number: 410670000688412 

13. SPIN: 143000677 14. Service Provider Name: Verizon Wireless 

15a. Non-Contracted tariffed/Month to Month 
Service: Y 

15b. Contract Number: MTM 

15c. Covered under State Master Contract: 15d. FRN from Previous Year: 
16a. Billing Account Number: 880838646-00001 16b. Multiple Billing Account Numbers?: 
17. Allowable Contract Date: 11/10/2008 18. Contract Award Date: 
19a. Service Start Date: 07/01/2009 19b. Service End Date: 06/30/2010 

20. Contract Expiration Date: 
21. Attachment #: A3 22. Block 4 Worksheet No.: 1046647 
23a. Monthly Charges: $2,050.11 23b. Ineligible monthly amt.: $.00 

23c. Eligible monthly amt.: $2,050.11 23d. Number of months of service: 12 

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $24,601.32 

23f. Annual non-recurring (one-time) charges: 0 23g. Ineligible non-recurring amt.: 0 

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00 

23i. Total program year pre-discount amount ( 23e + 23h): $24,601.32 

23j. % discount (from Block 4): 61 

23k. Funding Commitment Request ( 23i x 23j): $15,006.81 

 

FRN: 1789622            FCDL Date: 
10. Original FRN: 
11. Category of Service: Telecommunications 
Service 

12. 470 Application Number: 692290000525087 
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13. SPIN: 143001727 14. Service Provider Name: Michigan Bell 
Telephone Company 

15a. Non-Contracted tariffed/Month to Month 
Service: 

15b. Contract Number: 20050213-0030 

15c. Covered under State Master Contract: 15d. FRN from Previous Year: 
16a. Billing Account Number: 313R0147950141 16b. Multiple Billing Account Numbers?: 
17. Allowable Contract Date: 01/18/2005 18. Contract Award Date: 02/14/2005 

19a. Service Start Date: 07/01/2009 19b. Service End Date: 
20. Contract Expiration Date: 06/30/2010 

21. Attachment #: A4 22. Block 4 Worksheet No.: 1046647 
23a. Monthly Charges: $905.25 23b. Ineligible monthly amt.: $.00 

23c. Eligible monthly amt.: $905.25 23d. Number of months of service: 12 

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $10,863.00 

23f. Annual non-recurring (one-time) charges: 0 23g. Ineligible non-recurring amt.: 0 

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00 

23i. Total program year pre-discount amount ( 23e + 23h): $10,863.00 

23j. % discount (from Block 4): 61 

23k. Funding Commitment Request ( 23i x 23j): $6,626.43 

 

FRN: 1789623            FCDL Date: 
10. Original FRN: 
11. Category of Service: Internet Access 12. 470 Application Number: 426340000626789 

13. SPIN: 143015087 14. Service Provider Name: General Technology 
Corp. dba Computopia dba SchoolSpan 

15a. Non-Contracted tariffed/Month to Month 
Service: 

15b. Contract Number: N/A 

15c. Covered under State Master Contract: 15d. FRN from Previous Year: 1652192 
16a. Billing Account Number: N/A 16b. Multiple Billing Account Numbers?: 
17. Allowable Contract Date: 10/19/2007 18. Contract Award Date: 01/15/2007 

19a. Service Start Date: 07/01/2009 19b. Service End Date: 
20. Contract Expiration Date: 06/30/2011 

21. Attachment #: B1 22. Block 4 Worksheet No.: 1046647 
23a. Monthly Charges: $.00 23b. Ineligible monthly amt.: $.00 

23c. Eligible monthly amt.: $0.00 23d. Number of months of service: 12 

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $0.00 

23f. Annual non-recurring (one-time) charges: 
7600 

23g. Ineligible non-recurring amt.: 1900 

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $5,700.00 

23i. Total program year pre-discount amount ( 23e + 23h): $5,700.00 

23j. % discount (from Block 4): 61 

23k. Funding Commitment Request ( 23i x 23j): $3,477.00 

Block 6: Certifications and Signature 

Application ID:652921

Entity 
Number 130966_________________ Applicant's Form 

Identifier FY09471-1_______________

Contact 
Person

Kevin 
Smyth___________________ Phone Number 313-535-

4000___________________

Block 6: Certifications and Signature
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24.  I certify that the entities listed in Block 4 of this application are eligible for support because they are: (check one or both) 

a.  
schools under the statutory definitions of elementary and secondary schools found in the No Child Left Behind Act of 2001, 20 
U.S.C. Secs. 7801(18) and (38), that do not operate as for-profit businesses, and do not have endowments exceeding $50 
million; and/or 

b.  libraries or library consortia eligible for assistance from a State library administrative agency under the Library Services and 
Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are completely separate from any schools 
including, but not limited to elementary, secondary schools, colleges, or universities  
 

25.  I certify that the entity I represent or the entities listed on this application have secured access, separately or through this program, to all 
of the resources, including computers, training, software, internal connections, maintenance, and electrical capacity, necessary to use the 
services purchased effectively. I recognize that some of the aforementioned resources are not eligible for support. I certify that the entities 
I represent or the entities listed in this application have secured access to all of the resources to pay the discounted charges for eligible 
services from funds to which access has been secured in the current funding year. I certify that the Billed Entity will pay the non-discount 
portion of the cost of the goods and services to the service provider(s).  
 

a. Total funding year pre-discount amount on this Form 471 (Add the entities from Item 23I on all Block 
5 Discount Funding Requests.) $131,464.56

b. Total funding commitment request amount on this Form 471 (Add the entities from Items 23K on all 
Block 5 Discount Funding Requests.) 

$80,193.39 
__________________________ 

c. Total applicant non-discount share (Subtract Item 25b from Item 25a.) $51,271.17
d. Total budgeted amount allocated to resources not eligible for E-rate support $482,800.00 

__________________________ 

e.
Total amount necessary for the applicant to pay the non-discount share of the services requested on 
this application AND to secure access to the resources necessary to make effective use of the 
discounts. (Add Items 25c and 25d.)  
 

$534,071.17

f.         Check this box if you are receiving any of the funds in Item 25e directly from a service provider listed 
on any Forms 471 filed by this Billed Entity for this funding year, or if a service provider listed on any 
of the Forms 471 filed by this Billed Entity for this funding year assisted you in locating funds in Items 
25e. 

26.  I certify that all of the schools and libraries or library consortia listed in Block 4 of this application are covered by technology plans that are 
written, that cover all 12 months of the funding year, and that have been or will be approved by a state or other authorized body, and an 
SLD-certified technology plan approver, prior to the commencement of service. The plans are written at the following level(s): 
 

a.  an individual technology plan for using the services requested in this application; and/or 

b.  higher-level technology plan(s) for using the services requested in this application; or 

c.  no technology plan needed; applying for basic local, cellular, PCS, and/or long distance telephone service and/or voice mail only.  
 

27.  I certify that I posted my Form 470 and (if applicable) made my RFP available for at least 28 days before considering all bids received and 
selecting a service provider. I certify that all bids submitted were carefully considered and the most cost-effective service offering was 
selected, with price being the primary factor considered, and is the most cost-effective means of meeting educational needs and 
technology plan goals. 
 

28.  I certify that the entity responsible for selecting the service provider(s) has reviewed all applicable FCC, state, and local 
procurement/competitive bidding requirements and that the entity or entities listed on this application have complied with them.  
 

29.  I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used solely for educational 
purposes and will not be sold, resold, or transferred in consideration for money or any other thing of value, except as permitted by the 
Commission's rules at 47 C.F.R. Sec. 54.500(k). Additionally, I certify that the Billed Entity has not received anything of value or a promise 
of anything of value, other than services and equipment requested under this form, from the service provider(s) or any representative or 
agent thereof or any consultant in connection with this request for services. 
 

30.  I certify that I and the entity(ies) I represent have complied with all program rules and I acknowledge that failure to do so may result in 
denial of discount funding and/or cancellation of funding commitments. There are signed contracts covering all of the services listed on 
this Form 471 except for those services provided under non-contracted tariffed or month-to-month arrangements. I acknowledge that 
failure to comply with program rules could result in civil or criminal prosecution by the appropriate law enforcement authorities. 
 

31.  I acknowledge that the discount level used for shared services is conditional, for future years, upon ensuring that the most disadvantaged 
schools and libraries that are treated as sharing in the service, receive an appropriate share of benefits from those services. 
 

32.  I certify that I will retain required documents for a period of at least five years after the last day of service delivered. I certify that I will 
retain all documents necessary to demonstrate compliance with the statute and Commission rules regarding the application for, receipt of, 
and delivery of services receiving schools and libraries discounts, and that if audited, I will make such records available to the 
Administrator. I acknowledge that I may be audited pursuant to participation in the schools and libraries program. 
 

33.  I certify that I am authorized to order telecommunications and other supported services for the eligible entity(ies) listed on this application. 
I certify that I am authorized to submit this request on behalf of the eligible entity(ies) listed on this application, that I have examined this 
request, that all of the information on this form is true and correct to the best of my knowledge, that the entities that are receiving 
discounts pursuant to this application have complied with the terms, conditions and purposes of this program, that no kickbacks were paid 
to anyone and that false statements on this form can be punished by fine or forfeiture under the Communications Act, 47 U.S.C. Secs. 
502, 503(b), or fine or imprisonment under the Title 18 of the United States Code, 18 U.S.C. Sec. 1001 and civil violations of the False 
Claims Act. 
 

34.  I acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held civilly liable for certain acts 
arising from their participation in the schools and libraries support mechanism are subject to suspension and debarment from the 
program. I will institute reasonable measures to be informed, and will notify USAC should I be informed or become aware that I or any of 
the entities listed on this application, or any person associated in any way with my entity and/or entities listed on this application, is 
convicted of a criminal violation or held civilly liable for acts arising from their participation in the schools and libraries support mechanism. 
 

35.  I certify that if any of the Funding Requests on this Form 471 are for discounts for products or services that contain both eligible and 
ineligible components, that I have allocated the cost of the contract to eligible and ineligible companies as required by the Commission's 
rules at 47 C.F.R. Sec. 54.504(g)(1),(2). 
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36.  I certify that this funding request does not constitute a request for internal connections services, except basic maintenance services, in 

violation of the Commission requirement that eligible entities are not eligible for such support more than twice every five funding years 
beginning with Funding Year 2005 as required by the Commission's rules at 47 C.F.R. Sec. 54.506(c). 
 

37.  I certify that the non-discounted portion of the costs for eligible services will not be paid by the service provider. The pre-discount costs of 
eligible services features on this Form 471 are net of any rebates or discounts offered by the service provider. I acknowledge that, for the 
purpose of this rule, the provision, by the provider of a supported service, of free services or products unrelated to the supported service 
or product constitutes a rebate of some or all of the cost of the supported services. 
 

38. Signature of authorized person  
 
 
__________________________________ 

39. Signature Date     2/4/2009 3:32:22 PM  
 
 
__________________________________ 

40. Printed name of authorized person      
Kristina Harmon 

41. Title or position of authorized person   
Director of Curriculum 

42a. Street Address, P.O Box or Route Number  
26141 Schoolcraft  
City, State Zip Code  
Redford, MI 48239 

42b. Telephone number of authorized person: 
(313) 535-4000 

42c. Fax number of authorized person: 
(313) 535-1059 

42d. E-mail of authorized person: 
harmon@southredford.net 

42e Name of authorized person's employer 
South Redford School District 

The Americans with Disabilities Act, the Individuals with Disabilities Education Act and the Rehabilitation Act may impose obligations on 
entities to make the services purchased with these discounts accessible to and usable by people with disabilities. 

 
 
NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering services that are eligible for 
and seeking universal service discounts to file this Services Ordered and Certification Form (FCC Form 471) with the Universal Service Administrator. 
47 C.F.R.§ 54.504. The collection of information stems from the Commission's authority under Section 254 of the Communications Act of 1934, as 
amended. 47U.S.C. § 254. The data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement 
contained in 47C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service discounts must file this form 
themselves or as part of a consortium.  
 
An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB 
control number.  
 
The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. We will use the 
information you provide to determine whether approving this application is in the public interest. If we believe there may be a violation or a potential 
violation of any applicable statute, regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for 
investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or order. In certain cases, the information in your application may be 
disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States 
Government is a party of a proceeding before the body or has an interest in the proceeding. In addition, consistent with the Communications Act of 
1934, FCC regulations and orders, the Freedom of Information Act, 5 U.S.C. § 552, or other applicable law, information provided in or submitted with 
this form or in response to subsequent inquiries may be disclosed to the public.  
 
If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the Department of the Treasury Financial 
Management Service, other Federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The 
FCC may also provide the information to these agencies through the matching of computer records when authorized.  
 
If you do not provide the information we request on the form, the FCC may delay processing of your application or may return your application without 
action.  
 
The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq.  
 
Public reporting burden for this collection of information is estimated to average 4 hours per response, including the time for reviewing instructions, 
searching existing data sources, gathering and maintaining the data needed, completing, and reviewing the collection of information. Send comments 
regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing the reporting burden to the 
Federal Communications Commission, Performance Evaluation and Records Management, Washington, DC 20554.  
 

Please submit this form to:  
 
SLD-Form 471 
P.O. Box 7026 
Lawrence, Kansas 66044-7026 
 
 
For express delivery services or U.S. Postal Service, Return Receipt Requested, 
mail this form to:  
 
SLD Forms 
ATTN: SLD Form 471 
3833 Greenway Drive 
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Lawrence, Kansas 66046 
(888) 203-8100 

 Print

 

1997 - 2009 © , Universal Service Administrative Company, All Rights Reserved  
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FCC Form 471 Approval by OMB
3060-0806

Schools and Libraries Universal Service 
Description of Services Ordered and Certification Form 471

Estimated Average Burden Hours per Response: 4 hours 
This form asks schools and libraries to list the eligible telecommunications-related services they have ordered and estimate the annual charges for them so that the 

Fund Administrator can set aside sufficient support to reimburse providers for services. 
Please read instructions before beginning this application. (You can also file online at www.sl.universalservice.org.)  

The instructions include information on the deadlines for filing this application. 

Applicant's Form Identifier 
(Create your own code to identify THIS 
form 471)

FY08-471 Form 471 Application# 
(To be assigned by administrator)

597992

Block 1: Billed Entity Information (The "Billed Entity" is the entity paying the bills for the service listed on this form.) 

   1 a Name of  
Billed Entity SOUTH REDFORD SCHOOL DISTRICT

   2 a Funding Year: July 1, 2008 Through June 30: 2009 Billed Entity Number:130966 

   4 a
Street Address, 
P.O. Box, 
or Routing Number

26141 SCHOOLCRAFT

   City REDFORD

   State MI Zip Code 48239 2775

      b Telephone  
Number 313-535-4000 c Fax Number 313-535-1059

   5 a Type of  
Application  Individual School (individual public or non-public school)  

 School District (LEA; public or non-public [e.g. diocesan] local district representing multiple schools)  
 Library ( including library system, library outlet/branch or library consortium as defined under LSTA)  
 Consortium  Check here if any members of this consortium are ineligible or non-governmental entities) 

      6 Contact 
Person's 
Name

Teresa G. Davis 

First, if the Contact Person’s Street Address is the same as in Item 4, check this box. If not, please complete the entries for the Street Address below. 

      b
Street Address, 
P.O. Box, 
or Routing Number

26141 SCHOOLCRAFT

   City REDFORD

   State MI Zip Code 48239 2775

   c Telephone Number 313-535-4000 d Fax Number 313-535-1059 

   e E-mail Address davis@southredford.net

      f Holiday/vacation/summer 
contact information   davis@southredford.net

Page 1 of 7 FCC Form 471 - November 2004

Entity Number 130966_________________ Applicant's Form Identifier FY08-471_______________
Contact Person Teresa G. Davis___________________ Phone Number 313-535-4000___________________

This information will facilitate the processing of your applications. Please complete all rows that apply to services for which you are requesting discounts. Complete this 
information on the FIRST Form 471 you file, to encompass this and all other Forms 471 you will file for this funding year. You need not complete this information on 
subsequent Forms 471. Provide your best estimates for the services ordered across ALL of your Forms 471. 
Schools/school districts complete Item 7. Libraries complete Item 8. Consortia complete Item 7 and/or Item 8.  
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Block 2: Impact of Services Ordered on Schools 

 IF THIS APPLICATION INCLUDES SCHOOLS... BEFORE ORDER AFTER ORDER

7a    Number of students to be served  3328 
 

b     Telephone service: Number of classrooms with phone service  200  200  
 

d     Direct broadband services: Number of buildings served at the following speeds:   

    Between 10 mbps and 200 mbps 7 7
 

e     Direct connections to the Internet: Number of drops  6000  6000  
 

f     Number of classrooms with Internet access  200  200  
 

g     Number of computers or other devices with Internet access  1000  1000  
 

Block 3: Impact of Services Ordered on Libraries
NOT APPLICABLE AS THIS APPLICATION IS FOR  DISTRICT 

Worksheet A No: 940498 Student Count: 3328 
Weighted Product (Sum. Column 8): 1804.7 Shared Discount: 54% 

1. School Name: ADDAMS ELEMENTARY SCHOOL 
2. Entity Number: 55326 NCES: 26 32280 06760 
3. Rural/Urban: Urban 
4. Student Count: 214 5. NSLP Students: 100 6. NSLP Students/Students: 46.728% 
7. Discount: 60% 8. Weighted Product: 128.4 
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: N 

1. School Name: FISHER ELEMENTARY SCHOOL 
2. Entity Number: 55318 NCES: 26 32280 06790 
3. Rural/Urban: Urban 
4. Student Count: 419 5. NSLP Students: 139 6. NSLP Students/Students: 33.174% 
7. Discount: 50% 8. Weighted Product: 209.5 
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: N 

1. School Name: JEFFERSON ELEMENTARY SCHOOL 
2. Entity Number: 55317 NCES: 
3. Rural/Urban: Urban 
4. Student Count: 344 5. NSLP Students: 98 6. NSLP Students/Students: 28.488% 
7. Discount: 50% 8. Weighted Product: 172 
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: 

1. School Name: PIERCE MIDDLE SCHOOL 
2. Entity Number: 55319 NCES: 26 32280 06761 
3. Rural/Urban: Urban 
4. Student Count: 816 5. NSLP Students: 287 6. NSLP Students/Students: 35.171% 
7. Discount: 60% 8. Weighted Product: 489.6 
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: N 

1. School Name: SHEAR BUILDING 
2. Entity Number: 16046297 NCES: 26 32280 01510 
3. Rural/Urban: Urban 
4. Student Count: 23 5. NSLP Students: 2 6. NSLP Students/Students: 8.695% 
7. Discount: 40% 8. Weighted Product: 9.2 
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: N 

1. School Name: THURSTON HIGH SCHOOL 
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2. Entity Number: 55325 NCES: 26 32280 06762 
3. Rural/Urban: Urban 
4. Student Count: 1112 5. NSLP Students: 350 6. NSLP Students/Students: 31.474% 
7. Discount: 50% 8. Weighted Product: 556 
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: N 

1. School Name: VANDENBERG ELEMENTARY SCHOOL 
2. Entity Number: 55316 NCES: 
3. Rural/Urban: Urban 
4. Student Count: 400 5. NSLP Students: 166 6. NSLP Students/Students: 41.500% 
7. Discount: 60% 8. Weighted Product: 240 
9. Pre-K/Adult Ed/Juv: N 10. Alt Disc Mech: 

Block 5: Discount Funding Request(s) 

 

FRN: 1652186            FCDL Date:   
10. Original FRN: 
11. Category of Service: Telecommunications 
Service 

12. 470 Application Number: 692290000525087 

13. SPIN: 143001727 14. Service Provider Name: Michigan Bell 
Telephone Company 

15a. Non-Contracted tariffed/Month to Month 
Service: 

15b. Contract Number: 20050213-0030 

15c. Covered under State Master Contract: 15d. FRN from Previous Year: 
16a. Billing Account Number: 16b. Multiple Billing Account Numbers?: Y 
17. Allowable Contract Date: 01/18/2005 18. Contract Award Date: 02/14/2005 

19a. Service Start Date: 07/01/2008 19b. Service End Date: 
20. Contract Expiration Date: 02/14/2010 

21. Attachment #: A1.1 22. Block 4 Worksheet No.: 940498 
23a. Monthly Charges: $6,476.16 23b. Ineligible monthly amt.: $64.76 

23c. Eligible monthly amt.: $6,411.40 23d. Number of months of service: 12 

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $76,936.80 

23f. Annual non-recurring (one-time) charges: 0 23g. Ineligible non-recurring amt.: 0 

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00 

23i. Total program year pre-discount amount ( 23e + 23h): $76,936.80 

23j. % discount (from Block 4): 54 

23k. Funding Commitment Request ( 23i x 23j): $41,545.87 

 

FRN: 1652187            FCDL Date:   
10. Original FRN: 
11. Category of Service: Telecommunications 
Service 

12. 470 Application Number: 426340000626789 

13. SPIN: 143001192 14. Service Provider Name: AT&T Corporation 

15a. Non-Contracted tariffed/Month to Month 
Service: 

15b. Contract Number: 20050213-0030 

15c. Covered under State Master Contract: 15d. FRN from Previous Year: 
16a. Billing Account Number: 16b. Multiple Billing Account Numbers?: Y 
17. Allowable Contract Date: 10/19/2007 18. Contract Award Date: 02/14/2005 

19a. Service Start Date: 07/01/2008 19b. Service End Date: 
20. Contract Expiration Date: 02/14/2010 

21. Attachment #: A1.2 22. Block 4 Worksheet No.: 940498 
23a. Monthly Charges: $452.97 23b. Ineligible monthly amt.: $.00 

23c. Eligible monthly amt.: $452.97 23d. Number of months of service: 12 

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $5,435.64 

23f. Annual non-recurring (one-time) charges: 0 23g. Ineligible non-recurring amt.: 0 

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00 

23i. Total program year pre-discount amount ( 23e + 23h): $5,435.64 
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23j. % discount (from Block 4): 54 

23k. Funding Commitment Request ( 23i x 23j): $2,935.25 

 

FRN: 1652188            FCDL Date:   
10. Original FRN: 
11. Category of Service: Telecommunications 
Service 

12. 470 Application Number: 692290000525087 

13. SPIN: 143025073 14. Service Provider Name: SBC Long Distance, 
LLC 

15a. Non-Contracted tariffed/Month to Month 
Service: 

15b. Contract Number: 20050213-0566 

15c. Covered under State Master Contract: 15d. FRN from Previous Year: 
16a. Billing Account Number: N/A 16b. Multiple Billing Account Numbers?: 
17. Allowable Contract Date: 01/18/2005 18. Contract Award Date: 02/14/2005 

19a. Service Start Date: 07/01/2008 19b. Service End Date: 
20. Contract Expiration Date: 02/14/2010 

21. Attachment #: A2 22. Block 4 Worksheet No.: 940498 
23a. Monthly Charges: $145.09 23b. Ineligible monthly amt.: $.00 

23c. Eligible monthly amt.: $145.09 23d. Number of months of service: 12 

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $1,741.08 

23f. Annual non-recurring (one-time) charges: 0 23g. Ineligible non-recurring amt.: 0 

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00 

23i. Total program year pre-discount amount ( 23e + 23h): $1,741.08 

23j. % discount (from Block 4): 54 

23k. Funding Commitment Request ( 23i x 23j): $940.18 

 

FRN: 1652189            FCDL Date:   
10. Original FRN: 
11. Category of Service: Telecommunications 
Service 

12. 470 Application Number: 426340000626789 

13. SPIN: 143000677 14. Service Provider Name: Verizon Wireless 

15a. Non-Contracted tariffed/Month to Month 
Service: Y 

15b. Contract Number: MTM 

15c. Covered under State Master Contract: 15d. FRN from Previous Year: 
16a. Billing Account Number: 880838646-00001 16b. Multiple Billing Account Numbers?: 
17. Allowable Contract Date: 10/19/2007 18. Contract Award Date: 
19a. Service Start Date: 07/01/2008 19b. Service End Date: 06/30/2009 

20. Contract Expiration Date: 
21. Attachment #: A3 22. Block 4 Worksheet No.: 940498 
23a. Monthly Charges: $2,097.87 23b. Ineligible monthly amt.: $.00 

23c. Eligible monthly amt.: $2,097.87 23d. Number of months of service: 12 

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $25,174.44 

23f. Annual non-recurring (one-time) charges: 0 23g. Ineligible non-recurring amt.: 0 

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00 

23i. Total program year pre-discount amount ( 23e + 23h): $25,174.44 

23j. % discount (from Block 4): 54 

23k. Funding Commitment Request ( 23i x 23j): $13,594.20 

 

FRN: 1652190            FCDL Date:   
10. Original FRN: 
11. Category of Service: Telecommunications 
Service 

12. 470 Application Number: 692290000525087 

13. SPIN: 143001727 14. Service Provider Name: Michigan Bell 
Telephone Company 

15a. Non-Contracted tariffed/Month to Month 
Service: 

15b. Contract Number: 20050213-0030 

15c. Covered under State Master Contract: 15d. FRN from Previous Year: 
16a. Billing Account Number: 313R0147950141 16b. Multiple Billing Account Numbers?: 
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17. Allowable Contract Date: 01/18/2005 18. Contract Award Date: 02/14/2005 

19a. Service Start Date: 07/01/2008 19b. Service End Date: 
20. Contract Expiration Date: 02/14/2010 

21. Attachment #: A4 22. Block 4 Worksheet No.: 940498 
23a. Monthly Charges: $1,265.88 23b. Ineligible monthly amt.: $.00 

23c. Eligible monthly amt.: $1,265.88 23d. Number of months of service: 12 

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $15,190.56 

23f. Annual non-recurring (one-time) charges: 0 23g. Ineligible non-recurring amt.: 0 

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00 

23i. Total program year pre-discount amount ( 23e + 23h): $15,190.56 

23j. % discount (from Block 4): 54 

23k. Funding Commitment Request ( 23i x 23j): $8,202.90 

 

FRN: 1652192            FCDL Date:   
10. Original FRN: 
11. Category of Service: Internet Access 12. 470 Application Number: 426340000626789 

13. SPIN: 143015087 14. Service Provider Name: General Technology 
Corp. dba Computopia dba SchoolSpan 

15a. Non-Contracted tariffed/Month to Month 
Service: 

15b. Contract Number: N/A 

15c. Covered under State Master Contract: 15d. FRN from Previous Year: 
16a. Billing Account Number: N/A 16b. Multiple Billing Account Numbers?: 
17. Allowable Contract Date: 10/19/2007 18. Contract Award Date: 01/31/2008 

19a. Service Start Date: 07/01/2008 19b. Service End Date: 
20. Contract Expiration Date: 06/30/2011 

21. Attachment #: B1 22. Block 4 Worksheet No.: 940498 
23a. Monthly Charges: $.00 23b. Ineligible monthly amt.: $.00 

23c. Eligible monthly amt.: $0.00 23d. Number of months of service: 12 

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $0.00 

23f. Annual non-recurring (one-time) charges: 
7600 

23g. Ineligible non-recurring amt.: 1900 

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $5,700.00 

23i. Total program year pre-discount amount ( 23e + 23h): $5,700.00 

23j. % discount (from Block 4): 54 

23k. Funding Commitment Request ( 23i x 23j): $3,078.00 

Block 6: Certifications and Signature 

Application ID:597992

Entity 
Number 130966_________________ Applicant's Form 

Identifier FY08-471_______________

Contact 
Person

Teresa G. 
Davis___________________ Phone Number 313-535-

4000___________________

Block 6: Certifications and Signature
 
 
24.  I certify that the entities listed in Block 4 of this application are eligible for support because they are: (check one or both) 

a.  
schools under the statutory definitions of elementary and secondary schools found in the No Child Left Behind Act of 2001, 20 
U.S.C. Secs. 7801(18) and (38), that do not operate as for-profit businesses, and do not have endowments exceeding $50 
million; and/or 

b.  libraries or library consortia eligible for assistance from a State library administrative agency under the Library Services and 
Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are completely separate from any schools 
including, but not limited to elementary, secondary schools, colleges, or universities  
 

Page 5 of 8471 Information

1/31/2008http://www.sl.universalservice.org/fy3_form471/fy8_471printInfo.asp

'"r

Rice
Line

Rice
Line

Rice
Line



25.  I certify that the entity I represent or the entities listed on this application have secured access, separately or through this program, to all 
of the resources, including computers, training, software, internal connections, maintenance, and electrical capacity, necessary to use the 
services purchased effectively. I recognize that some of the aforementioned resources are not eligible for support. I certify that the entities 
I represent or the entities listed in this application have secured access to all of the resources to pay the discounted charges for eligible 
services from funds to which access has been secured in the current funding year. I certify that the Billed Entity will pay the non-discount 
portion of the cost of the goods and services to the service provider(s).  
 

a. Total funding year pre-discount amount on this Form 471 (Add the entities from Item 23I on all Block 
5 Discount Funding Requests.) $130,178.52

b. Total funding commitment request amount on this Form 471 (Add the entities from Items 23K on all 
Block 5 Discount Funding Requests.) 

$70,296.40 
__________________________ 

c. Total applicant non-discount share (Subtract Item 25b from Item 25a.) $59,882.12
d. Total budgeted amount allocated to resources not eligible for E-rate support $482,800.00 

__________________________ 

e.
Total amount necessary for the applicant to pay the non-discount share of the services requested on 
this application AND to secure access to the resources necessary to make effective use of the 
discounts. (Add Items 25c and 25d.)  
 

$542,682.12

f.         Check this box if you are receiving any of the funds in Item 25e directly from a service provider listed 
on any Forms 471 filed by this Billed Entity for this funding year, or if a service provider listed on any 
of the Forms 471 filed by this Billed Entity for this funding year assisted you in locating funds in Items 
25e. 

26.  I certify that all of the schools and libraries or library consortia listed in Block 4 of this application are covered by technology plans that are 
written, that cover all 12 months of the funding year, and that have been or will be approved by a state or other authorized body, and an 
SLD-certified technology plan approver, prior to the commencement of service. The plans are written at the following level(s): 
 

a.  an individual technology plan for using the services requested in this application; and/or 

b.  higher-level technology plan(s) for using the services requested in this application; or 

c.  no technology plan needed; applying for basic local, cellular, PCS, and/or long distance telephone service and/or voice mail only.  
 

27.  I certify that I posted my Form 470 and (if applicable) made my RFP available for at least 28 days before considering all bids received and 
selecting a service provider. I certify that all bids submitted were carefully considered and the most cost-effective service offering was 
selected, with price being the primary factor considered, and is the most cost-effective means of meeting educational needs and 
technology plan goals. 
 

28.  I certify that the entity responsible for selecting the service provider(s) has reviewed all applicable FCC, state, and local 
procurement/competitive bidding requirements and that the entity or entities listed on this application have complied with them.  
 

29.  I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used solely for educational 
purposes and will not be sold, resold, or transferred in consideration for money or any other thing of value, except as permitted by the 
Commission's rules at 47 C.F.R. Sec. 54.500(k). Additionally, I certify that the Billed Entity has not received anything of value or a promise 
of anything of value, other than services and equipment requested under this form, from the service provider(s) or any representative or 
agent thereof or any consultant in connection with this request for services. 
 

30.  I certify that I and the entity(ies) I represent have complied with all program rules and I acknowledge that failure to do so may result in 
denial of discount funding and/or cancellation of funding commitments. There are signed contracts covering all of the services listed on 
this Form 471 except for those services provided under non-contracted tariffed or month-to-month arrangements. I acknowledge that 
failure to comply with program rules could result in civil or criminal prosecution by the appropriate law enforcement authorities. 
 

31.  I acknowledge that the discount level used for shared services is conditional, for future years, upon ensuring that the most disadvantaged 
schools and libraries that are treated as sharing in the service, receive an appropriate share of benefits from those services. 
 

32.  I certify that I will retain required documents for a period of at least five years after the last day of service delivered. I certify that I will 
retain all documents necessary to demonstrate compliance with the statute and Commission rules regarding the application for, receipt of, 
and delivery of services receiving schools and libraries discounts, and that if audited, I will make such records available to the 
Administrator. I acknowledge that I may be audited pursuant to participation in the schools and libraries program. 
 

33.  I certify that I am authorized to order telecommunications and other supported services for the eligible entity(ies) listed on this application. 
I certify that I am authorized to submit this request on behalf of the eligible entity(ies) listed on this application, that I have examined this 
request, that all of the information on this form is true and correct to the best of my knowledge, that the entities that are receiving 
discounts pursuant to this application have complied with the terms, conditions and purposes of this program, that no kickbacks were paid 
to anyone and that false statements on this form can be punished by fine or forfeiture under the Communications Act, 47 U.S.C. Secs. 
502, 503(b), or fine or imprisonment under the Title 18 of the United States Code, 18 U.S.C. Sec. 1001 and civil violations of the False 
Claims Act. 
 

34.  I acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held civilly liable for certain acts 
arising from their participation in the schools and libraries support mechanism are subject to suspension and debarment from the 
program. I will institute reasonable measures to be informed, and will notify USAC should I be informed or become aware that I or any of 
the entities listed on this application, or any person associated in any way with my entity and/or entities listed on this application, is 
convicted of a criminal violation or held civilly liable for acts arising from their participation in the schools and libraries support mechanism. 
 

35.  I certify that if any of the Funding Requests on this Form 471 are for discounts for products or services that contain both eligible and 
ineligible components, that I have allocated the cost of the contract to eligible and ineligible companies as required by the Commission's 
rules at 47 C.F.R. Sec. 54.504(g)(1),(2). 
 

36.  I certify that this funding request does not constitute a request for internal connections services, except basic maintenance services, in 
violation of the Commission requirement that eligible entities are not eligible for such support more than twice every five funding years 
beginning with Funding Year 2005 as required by the Commission's rules at 47 C.F.R. Sec. 54.506(c). 
 

37.  I certify that the non-discounted portion of the costs for eligible services will not be paid by the service provider. The pre-discount costs of 
eligible services features on this Form 471 are net of any rebates or discounts offered by the service provider. I acknowledge that, for the 
purpose of this rule, the provision, by the provider of a supported service, of free services or products unrelated to the supported service 
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or product constitutes a rebate of some or all of the cost of the supported services. 
 

38. Signature of authorized person  
 
 
__________________________________ 

39. Signature Date      
 
 
__________________________________ 

40. Printed name of authorized person      
Teresa G. Davis 

41. Title or position of authorized person   
Business Manager 

42a. Street Address, P.O Box or Route Number  
26141 Schoolcraft  
City, State Zip Code  
Redford, MI 48239 

42b. Telephone number of authorized person: 
(313) 535-4000 

42c. Fax number of authorized person: 
(313) 535-1059 

42d. E-mail of authorized person: 
davis@southredford.net 

42e Name of authorized person's employer 
South Redford School District 

The Americans with Disabilities Act, the Individuals with Disabilities Education Act and the Rehabilitation Act may impose obligations on 
entities to make the services purchased with these discounts accessible to and usable by people with disabilities. 

 
 
NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering services that are eligible for 
and seeking universal service discounts to file this Services Ordered and Certification Form (FCC Form 471) with the Universal Service Administrator. 
47 C.F.R.§ 54.504. The collection of information stems from the Commission's authority under Section 254 of the Communications Act of 1934, as 
amended. 47U.S.C. § 254. The data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement 
contained in 47C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service discounts must file this form 
themselves or as part of a consortium.  
 
An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB 
control number.  
 
The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. We will use the 
information you provide to determine whether approving this application is in the public interest. If we believe there may be a violation or a potential 
violation of any applicable statute, regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for 
investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or order. In certain cases, the information in your application may be 
disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States 
Government is a party of a proceeding before the body or has an interest in the proceeding. In addition, consistent with the Communications Act of 
1934, FCC regulations and orders, the Freedom of Information Act, 5 U.S.C. § 552, or other applicable law, information provided in or submitted with 
this form or in response to subsequent inquiries may be disclosed to the public.  
 
If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the Department of the Treasury Financial 
Management Service, other Federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The 
FCC may also provide the information to these agencies through the matching of computer records when authorized.  
 
If you do not provide the information we request on the form, the FCC may delay processing of your application or may return your application without 
action.  
 
The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq.  
 
Public reporting burden for this collection of information is estimated to average 4 hours per response, including the time for reviewing instructions, 
searching existing data sources, gathering and maintaining the data needed, completing, and reviewing the collection of information. Send comments 
regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing the reporting burden to the 
Federal Communications Commission, Performance Evaluation and Records Management, Washington, DC 20554.  
 

Please submit this form to:  
 
SLD-Form 471 
P.O. Box 7026 
Lawrence, Kansas 66044-7026 
 
 
For express delivery services or U.S. Postal Service, Return Receipt Requested, 
mail this form to:  
 
SLD Forms 
ATTN: SLD Form 471 
3833 Greenway Drive 
Lawrence, Kansas 66046 
(888) 203-8100 

 Print
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FCC Form Approval by OMB
3060-0806

470
Schools and Libraries Universal Service 

Description of Services Requested  
and Certification Form 

Estimated Average Burden Hours Per Response: 4.0 hours 

This form is designed to help you describe the eligible telecommunications-related services you seek so 
that this data can be posted on the Fund Administrator website and interested service providers can 
identify you as a potential customer and compete to serve you. 

Please read instructions before beginning this application. (To be completed by entity that will negotiate with providers.)

Block 1: Applicant Address and Identifications  

Form 470 Application Number:   426340000626789 
Applicant's Form Identifier:   FY08-470 
Application Status:   CERTIFIED 
Posting Date:   09/21/2007 
Allowable Contract Date:   10/19/2007 
Certification Received Date:   10/26/2007 

1. Name of Applicant: 
 SOUTH REDFORD SCHOOL DISTRICT 
2. Funding Year: 
 07/01/2008 - 06/30/2009 

3. Your Entity Number
     130966 

4a. Applicant's Street Address, P.O.Box, or Route Number 
26141 SCHOOLCRAFT 
City 
REDFORD 

State
MI 

Zip Code
48239-2775 

b. Telephone number

(313)  535- 4000 
c. Fax number  
(313)  535- 1059  

5. Type Of Applicant 
   Individual School    (individual public or non-public school) 
   School District   (LEA;public or non-public[e.g., diocesan] local district representing multiple 

schools) 
   Library    (including library system, library outlet/branch or library consortium as defined under 

LSTA) 
   Consortium   (intermediate service agencies, states, state networks, special consortia of schools 

and/or libraries) 
6a. Contact Person's Name: Teresa G. Davis 
First, if the Contact Person's Street Address is the same as in Item 4 above, check this box. If not, 
please complete the entries for the Street Address below. 
6b.   Street Address, P.O.Box, or Route Number  

   26141 SCHOOLCRAFT 
          City 
       REDFORD 

State
MI 

Zip Code
48239-2775 

Check the box next to your preferred mode of contact and provide your contact information. One box 
MUST be checked and an entry provided. 

   6c. Telephone Number   (313)  535- 4000 
   6d. Fax Number          (313)  535- 1059 
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   6e. E-mail Address davis@southredford.net 

Block 2: Summary Description of Needs or Services Requested  

7  This Form 470 describes (check all that apply): 

a.    Tariffed or month-to-month services to be provided without a written contract. A new Form 470 
must be filed for non-contracted tariffed or month-to-month services for each funding year. 

b.    Services for which a new written contract is sought for the funding year in Item 2. 
  Check if you are seeking  a multi-year contract and/or  a contract featuring voluntary extensions

c.    A multi-year contract signed on or before 7/10/97 but for which no Form 470 has been filed in a 
previous funding year. 
NOTE: Services that are covered by a signed, written contract executed pursuant to posting of a 
Form 470 in a previous funding year OR a contract signed on/before 7/10/97 and previously 
reported on a Form 470 as an existing contract do NOT require filing of a new Form 470. 

What kinds of service are you seeking: Telecommunications Services, Internet Access, Internal 
Connections Other than Basic Maintenance, or Basic Maintenance of Internal Connections? Refer to 
the Eligible Services List at www.sl.universalservice.org for examples. Check the relevant category 
or categories (8, 9, 10 and/or 11 below), and answer the questions in each category you select. 
8   Telecommunications Services  
Do you have a Request for Proposal (RFP) that specifies the services you are seeking ? If you check 
YES, your RFP must be available to all interested bidders for at least 28 days. If you check YES and 
your RFP is not available to all interested bidders, or if you check NO and you have or intend to have 
and RFP, you risk denial of your funding requests. 

a   YES, I have released or intend to release an RFP for these services. It is available or will become 
available on the Web at at triple-r.us/erate/RFP-SRedfordY11.pdf or via (check one): 
           the Contact Person in Item 6 or  the contact listed in Item 12. 

b   NO , I have not released and do not intend to release an RFP for these services. 
Whether you check YES or NO, you must list below the Telecommunications Services you seek. Specify 
each service or function (e.g., local voice service) and quantity and/or capacity (e.g., 20 existing lines plus 
10 new ones). See the Eligible Services List at www.sl.universalservice.org for examples of eligible 
Telecommunications services. Remember that only eligible telecommunications providers can provide these 
services under the universal service support mechanism. Attach additional lines if needed. 
c   Check this box if you prefer 
discounts on your bill. 

 Check this box if you prefer 
reimbursement after paying your
bill in full. 

 Check this box if you do not 
have a preference. 

Service or Function: Quantity and/or Capacity: 

Cellular Phone Service

Bids for cellular telephone service for a minimum 
of (35) cellular phones that include direct connect 
services within the District. This service is for the 
time period from July 1, 2008 through June 30, 
2009. See RFP for additional detail

9   Internet Access  
Do you have a Request for Proposal (RFP) that specifies the services you are seeking ? If you check 
YES, your RFP must be available to all interested bidders for at least 28 days. If you check YES and 
your RFP is not available to all interested bidders, or if you check NO and you have or intend to have 
and RFP, you risk denial of your funding requests.

a   YES, I have released or intend to release an RFP for these services. It is available or will become 
available on the Web at triple-r.us/erate/RFP-SRedfordY11.pdf or via (check one):  
           the Contact Person in Item 6 or  the contact listed in Item 12. 
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b   NO , I have not released and do not intend to release an RFP for these services. 
Whether you check YES or NO, you must list below the Internet Access Services you seek. Specify each 
service or function (e.g., monthly Internet service) and quantity and/or capacity (e.g., for 500 users). See 
the Eligible Services List at www.sl.universalservice.org for examples of eligible Telecommunications 
services. Remember that only eligible telecommunications providers can provide these services under the 
universal service support mechanism. Attach additional lines if needed. 
c   Check this box if you prefer 
discounts on your bill. 

 Check this box if you prefer 
reimbursement after paying 
your bill in full. 

 Check this box if you do not 
have a preference. 

Service or Function: Quantity and/or Capacity: 

Web Hosting Service

Bids for a content management web hosting 
service. This web hosting service must include 
support for (8) instructional buildings and (1) non-
instructional buildings. See RFP for additonal 
details.

Wireless Internet Access
Bids for Wireless Internet Access service for 
minimum of (2) wireless telephones. See RFP for 
additional details.

10   Internal Connections Other than Basic Maintenance  
Do you have a Request for Proposal (RFP) that specifies the services you are seeking ? If you check 
YES, your RFP must be available to all interested bidders for at least 28 days. If you check YES and 
your RFP is not available to all interested bidders, or if you check NO and you have or intend to have 
and RFP, you risk denial of your funding requests. 

a   YES, I have released or intend to release an RFP for these services. It is available or will become 
available on the Web at or via (check one):  
          the Contact Person in Item 6 or  the contact listed in Item 12. 

b   NO , I have not released and do not intend to release an RFP for these services. 
Whether you check YES or NO, you must list below the Internal Connections Services you seek. Specify 
each service or function (e.g., a router, hub and cabling) and quantity and/or capacity (e.g., connecting 1 
classroom of 30 students). See the Eligible Services List at www.sl.universalservice.org for examples of 
eligible Telecommunications services. Remember that only eligible telecommunications providers can 
provide these services under the universal service support mechanism. Attach additional lines if needed. 
c   Check this box if you prefer 
discounts on your bill. 

 Check this box if you prefer 
reimbursement after paying your 
bill in full. 

 Check this box if you do not 
have a preference. 

11   Basic Maintenance of Internal Connections  
Do you have a Request for Proposal (RFP) that specifies the services you are seeking ? If you check 
YES, your RFP must be available to all interested bidders for at least 28 days. If you check YES and 
your RFP is not available to all interested bidders, or if you check NO and you have or intend to have 
and RFP, you risk denial of your funding requests. 

a   YES, I have released or intend to release an RFP for these services. It is available or will become 
available on the Web at or via (check one):  
          the Contact Person in Item 6 or  the contact listed in Item 12. 

b   NO , I have not released and do not intend to release an RFP for these services. 
Whether you check YES or NO, you must list below the Basic Maintenance Services you seek. Specify 
each service or function (e.g.,basic maintenance of routers) and quantity and/or capacity (e.g., for 10 
routers). See the Eligible Services List at www.sl.universalservice.org for examples of eligible 
Telecommunications services. Remember that only eligible telecommunications providers can provide these 
services under the universal service support mechanism. Attach additional lines if needed. 
c   Check this box if you prefer 
discounts on your bill. 

 Check this box if you prefer 
reimbursement after paying 
your bill in full. 

 Check this box if you do not 
have a preference. 
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12 (Optional) Please name the person on your staff or project who can provide additional technical details 
or answer specific questions from service providers about the services you are seeking. This need not be 
the contact person listed in Item 6 nor the Authorized Person who signs this form.  

Name: Title:

Telephone number
() -   

Fax number 
 
() - 

E-mail Address  

13a.     Check this box if there are any restrictions imposed by state or local laws or regulations on how 
or when service providers may contact you or on other bidding procedures. Please describe below any 
such restrictions or procedures, and/or a Web address where they are posted and provide a contact name 
and telephone number. 

 Check this box if no state and local procurement/competitive bidding requirements apply to the 
procurement of services sought on this Form 470. 
13b.  If you have plans to purchase additional services in future years, or expect to seek new contracts for 
existing services, you may summarize below(including the likely timeframes). If you are requesting services 
for a funding year for which a Form 470 cannot yet be filed online, include that information here. 

Block 3: Technology Resources  
 
14.   Basic telephone service only: If your application is for basic telephone service and voice mail only, check this 

box and skip to Item 16. Basic telephone service is defined as wireline or wireless single line voice service (local, 
cellular/PCS, and/or long distance) and mandatory fees associated with such service (e.g., federal and state taxes 
and universal service fees). 
  

15.  Although the following services and facilities are ineligible for support, they are usually necessary to make 
effective use of the eligible services requested in this application. Unless you indicated in Item 14 that your 
application is ONLY for basic telephone service, you must check at least one box in (a) through (e). You may 
provide details for purchases being sought.

a. Desktop software: Software required    has been purchased; and/or    is being sought. 

b. Electrical systems:    adequate electrical capacity is in place or has already been arranged; and/or    
upgrading for additional electrical capacity is being sought. 

c. Computers: a sufficient quantity of computers    has been purchased; and/or    is being sought. 

d. Computer hardware maintenance: adequate arrangements    have been made; and/or    are being sought. 

e. Staff development:    all staff have had an appropriate level of training /additional training has already been 
scheduled; and/or    training is being sought. 

f. Additional details: Use this space to provide additional details to help providers to identify the services you desire. 
 

Block 4: Recipients of Service  

 
16. Eligible Entities That Will Receive Services: 

 
Check the ONE choice (Item 16a, 16b or 16c) that best describes this application and the eligible entities that will 
receive the services described in this application.You will then list in Item 17 the entity/entities that will pay the bills 
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for these services. 
 
 a. Individual school or single-site library.
 
 b. Statewide application for (enter 2-letter state code) representing (check all that apply): 
   All public schools/districts in the state:
   All non-public schools in the state:
   All libraries in the state: 
 
 If your statewide application includes INELIGIBLE entities, check here.  If checked, complete Item 18. 
 
 c. School district, library system, or consortium application to serve multiple eligible entities: 
 

 

Number of eligible sites 9

For these eligible sites, please provide the following 

Area Codes 
(list each unique area code) 

Prefixes associated with each area code 
(first 3 digits of phone number) 

separate with commas, leave no spaces 

313  266,387,534,535,537,592,937

17. Billed Entities 
17. Billed Entities: List the entity/entities that will be paying the bills directly to the provider for the services 
requested in this application. These are known as Billed Entities. At least one line of this item must be completed. If a 
Billed Entity cited on your Form 471 is not listed below, funding may be denied for the funding requests associated 
with this Form 470. 

Entity Entity Number
SOUTH REDFORD SCHOOL DISTRICT 130966

18. Ineligible Participating Entities 
List the names of any entity/entities here for whom services are requested that are not eligible for the Universal 
Service Program. 

Ineligible Participating Entity Area Code Prefix

Block 5: Certification and Signature  

 

19.   I certify that the applicant includes:(Check one or both.) 
a.     schools under the statutory definitions of elementary and secondary schools found in the No Child Left Behind 
Act of 2001, 20 U.S.C.Secs.7081(18) and (38), that do not operate as for-profit businesses, and do not have 
endowments exceeding $50 million; and/or 
b.     libraries or library consortia eligible for assistance from a State library administrative agency under the Library 
Services and Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are completely 
separate from any school (including, but not limited to elementary and secondary schools, colleges and universities). 

20.   I certify that all of the individual schools, libraries, and library consortia receiving services under this 
application are covered by technology plans that are written, that cover all 12 months of the funding year, and 
that have been or will be approved by a state or other authorized body, an SLD-certified technology plan 
approver, prior to the commencement of service. The plans were written at the following level(s): 
a.     individual technology plans for using the services requested in the application, and/or 
b.     higher-level technology plans for using the services requested in the application, or 
c.     no technology plan needed; application requests basic local, cellular, PCS, and/or long distance telephone 
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service and/or voice mail only 

21.   I certify that I will post my Form 470 and (if applicable) make my RFP available for at least 28 days before 
considering all bids received and selecting a service provider. I certify that all bids submitted will be carefully 
considered and the bid selected will be for the most cost-effective service or equipment offering, with price being the 
primary factor, and will be the most cost-effective means of meeting educational needs and technology plan goals. I 
certify that I will retain required documents for a period of at least five years after the last day of service delivered. I 
certify that I will retain all documents necessary to demonstrate compliance with the status and Commission rules 
regarding the application for, receipt of, and delivery of services receiving schools and libraries discounts. I 
acknowledge that I may be audited pursuant to participation in the schools and libraries program. 

22.   I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used solely 
for educational purposes and will not be sold, resold, or transferred in consideration for money or any other thing of 
value, except as permitted by the Commission's rules at 47 C.F.R. Sec. 54.500(k). Additionally, I certify that the entity 
or entities listed on this application have not received anything of value or a promise of anything of value, other than the 
services and equipment sought by means of this form, from the service provider, or any representative or agent thereof 
or any consultant in connection with this request for services. 

23.   I acknowledge that support under this support mechanism is conditional upon the school(s) and/or library(ies) I 
represent securing access, separately or through this program, to all of the resources, including computers, training, 
software, internal connections, maintenance, and electrical capacity necessary to use the services purchased effectively. I 
recognize that some of the aforementioned resources are not eligible for support. 

24.   I certify that I am authorized to order telecommunications and other supported services for the eligible entity
(ies). I certify that I am authorized to submit this request on behalf of the eligible entity(ies) listed on this application, 
that I have examined this request, and to the best of my knowledge, information, and belief, all statements of fact 
contained herein are true. 

25.  I certify that I have reviewed all applicable state and local procurement/competitive bidding requirements and 
that I have complied with them. I acknowledge that persons willfully making false statements on this form can be 
punished by fine or forfeiture, under the Commissions Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under 
Title 18 of the United States Code, 18 U.S.C. Sec. 1001. 

26.  I acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held civilly 
liable for certain acts arising from their participation in the schools and libraries support mechanism are subject to 
suspension and debarment from the program. 

27. Signature of authorized person:    
 
28. Date (mm/dd/yyyy):  10/25/2007 

29. Printed name of authorized person:  TERESA G. DAVIS
 
30. Title or position of authorized person:  BUSINESS MANAGER
 
31a. Address of authorized person:  26141 SCHOOLCRAFT 
       City: REDFORD  State: MI  Zip: 48239-2775   
 
31b. Telephone number of authorized person: (313)  525 - 4000   
 
31c. Fax number of authorized person:  (313)  5351059
 
31d. E-mail address number of authorized person: DAVIS@SOUTHREDFORD.NET
 
31e. Name of authorized person's employer: SOUTH REDFORD SCHOOL DISTRICT 
 

Service provider involvement with preparation or certification of a Form 470 can taint the competitive bidding 
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process and result in the denial of funding requests. For more information, refer to the SLD web site at 
www.sl.universalservice.org or call the Client Service Bureau at 1-888-203-8100. 

NOTICE: Section 54.504 of the Federal Communications Commission’s rules requires all schools and libraries ordering services that are eligible for and 
seeking universal service discounts to file this Description of Services Requested and Certification Form (FCC Form 470) with the Universal Service 
Administrator. 47 C.F.R. § 54.504. The collection of information stems from the Commission’s authority under Section 254 of the Communications Act of 
1934, as amended. 47 U.S.C. § 254. The data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement 
contained in 47 C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service discounts must file this form themselves or 
as part of a consortium.  
 
An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB 
control number.  
 
The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. We will use the information 
you provide to determine whether approving this application is in the public interest. If we believe there may be a violation or a potential violation of any 
applicable statute, regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, 
enforcing, or implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed to the Department of 
Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government is a party of a proceeding 
before the body or has an interest in the proceeding. In addition, information provided in or submitted with this form or in response to subsequent inquiries 
may also be subject to disclosure consistent with the Communications Act of 1934, FCC regulations, the Freedom of Information Act, 5 U.S.C. § 552, or 
other applicable law.  
 
If you owe a past due debt to the federal government, the information you provide may also be disclosed to the Department of the Treasury Financial 
Management Service, other Federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may 
also provide the information to these agencies through the matching of computer records when authorized. 
 
If you do not provide the information we request on the form, the FCC may delay processing of your application or may return your application without 
action.  
 
The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq. 
 
Public reporting burden for this collection of information is estimated to average 4 hours per response, including the time for reviewing instructions, 
searching existing data sources, gathering and maintaining the data needed, completing, and reviewing the collection of information. Send comments 
regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing the reporting burden to the Federal 
Communications Commission, Performance Evaluation and Records Management, Washington, DC 20554. 
 
Please submit this form to: 

SLD-Form 470 
P.O. Box 7026 

Lawrence, Kansas 66044-7026 
1-888-203-8100 

For express delivery services or U.S. Postal Service, Return Receipt Requested, mail this form to: 
SLD Forms 

ATTN: SLD Form 470 
3833 Greenway Drive 

Lawrence, Kansas 66046 
1-888-203-8100 

FCC Form 470
November 2004 
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100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 

Visit us online at: http://www.universalservice.org/sl/ 
 

Schools and Libraries Division 

November 16, 2009 
 
 
Bob Rice 
South Redford School District 
Contact Phone Number: (313) 535-4000 
Application Number(s): 652921 
 
Response Due Date: December 1, 2009 
 
The Program Integrity Assurance (PIA) team is in the process of reviewing all Funding Year  Form 471 
Applications for schools and libraries discounts to ensure that they are in compliance with the rules of the 
Universal Service program.  We are currently in the process of reviewing your Funding Year  Form 471 
Application.  To complete our review, we need some additional information.  The information needed to 
complete the review is listed below. 
 
 
FRN 1789623: Web Hosting: vendor documentation requested; also the allowable contract date 
(10/19/2007) is after the contract award date (1/15/2007) 
 
 

I. In your previous response, you provided a copy of the contract, and indicated that the time stamp of the 
faxed document was the contract award date.   Please provide additional documentation to support the 
contract award date of 1/25/2007, such as board meeting minutes, vendor documentation or other 
documents that may support this date. 

 
Response:  See attached supporting documentation. 
 
 
Please fax or email the requested information to my attention.  If you have any questions or you do not 
understand what we are requesting, please feel free to contact me. 
 
It is important that we receive all of the information requested within 15 calendar days so we can 
complete our review.  Failure to respond may result in a reduction or denial of funding.  If you need 
additional time to prepare your response, please let me know as soon as possible. 
 
Should you wish to cancel your Form 471 application(s), or any of your individual funding requests, 
please clearly indicate in your response that it is your intention to cancel an application or funding 
request(s).  Include in any cancellation request the Form 471 application number(s) and/or funding 
request number(s), and the complete name, title and signature of the authorized individual. 
 
Thank you for your cooperation and continued support of the Universal Service Program. 
 
Robert Sheldon 
Schools and Libraries Division 
Program Integrity Assurance 
Phone: 973-581-5086 
FAX: 973-599-6579 
e-mail: rsheldo@sl.universalservice.org 
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South Redford School District
26141 SCHOOLCRAFT ROAD
REDFORD, MICHIGAN 48239

(313) 535-4000 http://southredford.net
Linda S. Hicks, EdD., Superintendent a/Schools

December 1, 2009

Mr. Robelt Sheldon
Schools and Libraries Division (SLD)
Program Integrity Assurance
Phone: 973-581-5086

Via E-mail: rsheldo@sl.universalservice.org

RE: BEN: 130966
FRN: 1789623

Dear Mr. Sheldon,

This letter serves as South Redford School District's notification to the SLD that
the attached agreement between South Redford School District and SchoolSpan is valid
under E-Rate Program rules for FY09.

I, Linda Hicks, Superintendent of South Redford School District, affirm that the
awarded agreement was signed by South Redford School District on January 25, 2008
and by SchoolSpan on January 31,2008.

Thank you for your consideration.

~./~~ --
< /~~--Ltnda S. Hicks, Ed.D.

Superintendent of Schools
LSH/ng

c: Nicholas Griswold



 

 
100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 

Visit us online at: http://www.universalservice.org/sl/ 
 

Schools and Libraries Division 

December 16, 2009 
 
 
Bob Rice 
South Redford School District 
Contact Phone Number: (313) 535-4000 
Application Number(s): 652921 
 
Response Due Date: December 23, 2009 
 
You were recently sent a written request for additional information needed by the Program Integrity 
Assurance (PIA) team to review your Funding Year 2009 Form 471 application to ensure that it is in 
compliance with the rules of the Universal Service program.  This is a reminder that the response due 
date is approaching.  To date, none of the requested information has been received.  The information 
needed to complete the review is listed below. 
 
FRN 1789623: Supporting contract information was not acceptable  
 

I. We have completed our review and determined that FRN 1789623 will be denied because you have not 
demonstrated that a valid contract was in place at the time the Form 471 was certified, as required by 
FCC rules.  For additional information, please refer to the USAC website at: 
http://www.usac.org/sl/applicants/step04/contract-guidance.aspx. 

 
A signed letter from the district superintendent is not acceptable, third-party documentation. 
 
If the FRN(s) should not be denied and you have alternative information, please provide the supporting 
documentation dated on or before February 12, 2009. 
 
Response:  Pursuant to FCC Order 07-35, this FRN should not be denied.  Even though the 
effective date of the contract was separate from the signature lines, South Redford School District 
had a signed, dated (Fax Dates: January 25, 2008 and January 31, 2008) contract in effect prior to 
submission of From 471 652921 and thus in compliance with program rules.  The validity of the 
facsimile dates were verified by the Superintendent, South Redford School District, as valid 
contract signature dates whereby services began July 1, 2008 for this multi-year agreement.  
Accordingly, this is procedural in nature and thereby does not promote the goals of Section 254 of 
the Act and therefore does not serve the public interest and denial of FRN 1789623 would create 
undue hardship for South Redford School District. 
 
It is important that we receive all of the information requested so the PIA team can complete its review.  
Please fax or email the requested information to my attention.  If you have any questions, do not 
understand what we are requesting, or feel that you have already responded, please feel free to contact 
me. 
 
If we do not receive the requested information by December 23, 2009, your application(s) will be 
reviewed using the information currently on file.  Failure to respond may result in a reduction or 
denial of funding. 
 
Should you wish to cancel your Form 471 application, or any of your individual funding requests, please 
clearly indicate in your response that it is your intention to cancel an application or funding request(s); 
along with the Form 471 application number(s) and/or funding request number(s), and the complete 
name, title and signature of the authorized individual. 
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A copy of this correspondence is being forwarded to your State E-Rate Coordinator for informational 
purposes only. 
 
Thank you for your cooperation and continued support of the Universal Service Program. 
 
Robert Sheldon 
Schools and Libraries Division 
Program Integrity Assurance 
Phone: 973-581-5086 
FAX: 973-599-6579 
e-mail: rsheldo@sl.universalservice.org 
 
 



205 Hallene Road

SuiteA6

Warwick, RI 02886

800-28901622 ext 301

'WW'N.schoolspan.com

eSchoolSpan
January 26, 20 I0

Mr. Robert Sheldon
Schools and Libraries Division ( SLD )
Program Integrity Assurance
Phone: 973-581-5086

Via: email r.:.heldo II sJ.uni\ersalservice.org

RE: BEN: 130966
FRN: 1789623

Dear Mr. Sheldon

Please accept this letter as SchoolSpan's notification to the SLD that the attached
agreement between South Redford School District and SchoolSpan is valid under E
Rate program rules for FY2009.

As president of SchoolSpan.com, 1affinn that the awarded agreement by signed on
January 25, 2008 by South Redford School District and by SchoolSpan on January 31,
2008.

Sincerel

r>1 ~
Sojirl--lim
President
SchoolSpan.com

slim@schoolspan.com
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11/03/2009 18:02 FAX 13135351059 SOUTH REDFORD SCHOOLS I4l 001

Letter of Agency

Triple R Consultants
P.O. Box30Z

South Lyon, MI 48178
Phone: 248.446.8125

FCCRN# 11602091

E-rate Funding Years 11 - 15
(2008/09; 2009/10; 2009/2010; 2010/2011,2011/2012)

This is to confirm our participation in the B-rate program for the procurement of telecommunication, internet access
and internal connection services. I hereby authorize Triple R Consultants to communicate information and submit
FCC Form 470, FCC Form 471, and other E-rate forms to the Schools and Libraries Division ofthe Universal
Setvice Administrative Company on behalfof the South Redford School District.

By signing this Letter of Agency, I make the following certifications:

(1) I certify that the schools in our district are all schools under the statutory definitions ofelementary and secondary schools
found in the No Child Left Behind Act of 2001, 20 U.S.c. §§ 7801(18) and (38), that do not operate as for-profit businesses
and do not have endowments exceeding $50 million.

(2) I certifY that our school district is covered by a technology pian that is written, that covers ali 12 months ofthe funding year,
and that has been or will be approved by a state or other authorized body, or an SLD-certified technology plan approver,
prior to the commencement ofservice.

(3) I certify that the services the district purchases at discounts provided by 47 U.S.C. § 254 will be used solely for educational
purposes and will not be sold, resold, or transferred in consideration for money or any other thing ofvaiue, except as
permitted by the rules ofthe Federal Communications Commission (Commission or FCC) at 47 C.F.R. § 54.500(ot seq.).

(4) I certify that our school district has complied with all program rules and I acknOWledge that failure to do so may result in
denial of discount funding and/or cancellation of funding commitments. I acknowledge that failure to comply with program
rules could result in civil or criminal prosecution by the appropriate law enforcement authorities.

(5) I certifY that the entities eligible for support that I am representing have complied with aU applicable state and local laws
regarding procurement of services for which support is being sought.

(6) I certifY that our school district is compliant, or will be compliant at the time funded services are provided, with the
Children's Internet Protection Act.

(7) I certifY that the schools in our district have secured access 10 all of the resources, including computers, training, software,
maintenance, and electrical connections necessary to make effective lise of the services purchased as well as to pay the
discounted charges for eligible services.

(8) I certifY that I will retain required documents for a period ofat least five years after the last day ofservice delivered. I
certifY that I will retain all documents necessary to demonstrate compliance with the statute and Commission rules regarding
the application for, receipt of, and delivery of services receiving schools and libraries discounts, and that ifaudited, I will
make such records available to the Administrator. I acknOWledge that I may be audited pursuant to participation in the
schools and libraries program.

(9) I certifY that, to the best ofmy knowledge, the non-discount portion ofthe costs for eligible services will not be paid by the
service provider. I acknowledge that the prOVision, by the provider ofa supported service, offree services or products
unrelated to the supported service or product constitutes a rebate of some or all ofthe cost of the supported services.

(10) I certify that I am authorized to sign this Letter ofAgency and, to the best ofmy knOWledge, infonnation, and belief, all
information provided to Triple R Consultants for E-rate submission is true.

South Redford School District
(District Name)

II 13/..2-1167' Kristina Harmon
(Name)

Director ofCurriculum
(Title)
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Triple-R Consultants
P.O. Box 302

South Lyon, MI 48178
Phone: 248.446.8125

FCCRN# 11602091

Letter of Agency
E-rate Funding Years 11 (2008-09)

This is to confirm our participation in the E-rate program for the procurement of telecommunication, internet access
and internal connection services. I hereby authorize Triple R Consultants to communicate information and submit
FCC Form 470, FCC Form 471, and other E-rate forms to the Schools and Libraries Division of the Universal
Service Administrative Company on behalf of the South Redford School District.

By signing this Letter of Agency, I make the following certifications:

(Signature)
South Redford School District

(I) I certify that the schools in our district are all schools under the statutory definitions of elementary and secondary schools
found in the No Child Left Behind Act of2001, 20 U.S.C. §§ 7801(18) and (38), that do not operate as for-profit businesses
and do not have endowments exceeding $50 million.

(2) I certify that our school district is covered by a technology plan that is written, that covers all 12 months of the funding year,
and that has been or will be approved by a state or other authorized body, or an SLD-certified technology plan approver,
prior to the commencement of service.

(3) I certify that the services the district purchases at discounts provided by 47 U.S.C. § 254 will be used solely for educational
purposes and will not be sold, resold, or transferred in consideration for money or any other thing ofvalue, except as
pennitted by the rules of the Federal Communications Commission (Commission or FCC) at 47 C.F.R. § 54.500(et seq.).

(4) I certify that our school district has complied with all program rules and I acknowledge that failure to do so may result in
denial of discount funding and/or cancellation of funding commitments. I acknowledge that failure to comply with program
rules could result in civil or criminal prosecution by the appropriate law enforcement authorities.

(5) I certify that the entities eligible for support that I am representing have complied with all applicable state and local laws
regarding procurement of services for which support is being sought.

(6) I certify that our school district is compliant, or will be compliant at the time funded services are provided, with the
Children's Internet Protection Act.

(7) I celiify that the schools)n our district have secured access to all of the resources, including computers, training, software,
maintenance, and electrical connections necessary to make effective use of the services purchased as well as to pay the
discounted charges for eligible services.

(8) I certify that I will retain required documents for a period of at least five years after the last day of service delivered. I
certify that I will retain all documents necessary to demonstrate compliance with the statute and Commission rules regarding
the application for, receipt of, and delivery of services receiving schools and libraries discounts, and that if audited, I will

.""""""''''*'#''''''''~'~''''',,*'''make such records available to the Administrator,-J acknowledgethat·lmaybe·audited·pursuantto· participationinthe'''''ii\'¥JiIi''''''''!'"''Bi,.,,!i'''''ii~~jj;''%,!!
schools and libraries program.

(9) I certify that, to the best of my knowledge, the non-discount portion of the costs for eligible services will not be paid by the
service provider. I acknowledge that the provision, by the provider of a supported service, of free services or products
unrelated to the supported service or product constitutes a rebate of some or all of the cost of the supported services.

(10) I certify that I am authorized to sign this Letter of Agency and, to the best ofmy knowledge, infonnation, and belief, all
infonnation provided to Triple R Consultants for E-rate submission is

(District Name)
Teresa G. Davis

(Date) I

(Name)

Business Manager

(Title)



 

_______________________________________________________________________ 
 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org/sl 

  Schools and Libraries Division 

2/2/10 
 
Contact Name:    Bob Rice  
Applicant Name:   South Redford SD 
Contact Phone Number:   810-923-9290 
Contact Fax Number:   248-446-8125 
Contact E-mail:    bob@triple-r.us 
Form 471 Application Number(s): 597992 
 
Response Due Date: 2/17/10 
 
   Time Sensitive – 15-Day Response Expected 
 
As we discussed in our conversation, the Program Compliance team is in the process of 
reviewing your Funding Year 2008 Form 471 application(s) for schools and libraries discounts to 
ensure that it(they) is(are) in compliance with the rules of the Universal Service program. To 
complete my review, I need some additional information.  The information needed to complete the 
review is listed below. 
 
As required by program rules, USAC may need to rescind your funding commitment and may 
need to seek recovery of improperly disbursed funds for FRN 1652192.  The rules of this program 
require that a signed contract with the service provider be in place at the time of the submission 
of the FCC Form 471 certification. The funding commitment may be rescinded for this FRN(s) and 
USAC may seek recovery of any disbursed funds from the Service Provider.  
 
Please provide a copy of the full contract, signed by the applicant and dated, to verify the correct 
Contract Award Date (“CAD”).  Failure to provide a signed and dated contract may be cause for 
denial. 
 
If the contract is a State Master Contract, you do not have to submit a copy of the signed contract 
if that contract is available online or has already been submitted to PIA.  Please provide us with 
the contract name and number of the State Master Contract.  If you have already submitted the 
relevant contract information in connection with another review, please provide the FCC Form 
471 application number involved so that we can locate the documentation in our files. 
 
For further guidance regarding CADs, please refer to the Schools and Libraries Division website 
at: Step 4: Select a Service Provider at www.usac.org/sl/applicants/step04/default.aspx. 
 
 
Please fax or email the requested information to my attention.  If you have any questions, please 
feel free to contact me.   

 
It is important that we receive all of the information requested within 15 calendar days so we 
can complete our review.  Failure to do so may result in a commitment adjustment and/or 
recovery of previously disbursed funds.  If recovery is needed, USAC may seek recovery of 
any improperly disbursed funds from <the applicant> or <the Service Provider> or <both the 
applicant and Service Provider>. 
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Should you wish to cancel your Form 471 application(s), or any of your individual funding 
requests, please clearly indicate in your response that it is your intention to cancel an application 
or funding request(s), along with the Form 471 application number(s) and/or funding request 
number(s) and the complete name, title and signature of the authorized individual. 
 
Thank you for your cooperation and continued support of the Universal Service Program. 
 
 
Marjorie Shaban 
Program Compliance 
USAC, Schools & Libraries Division 
Voice: 973-581-5085 
Fax: 973-599-6582 
E-Mail: mshaban@sl.universalservice.org 
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