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mation

Welcome Tao Verizon Wireless!

We think it makes sense to help you understand
your wirgless service in a simple way, <o here
are answers to some guestions we've heard
custormers ask. While this provides an overview, it
is very important that you read your Customer
Agresment, Calling Flan brochure and any other
materials provided I anything is not clear to you,
we will be happy to explain any portion of your
agreement and answer any questions. Call your
Sales Representative for assistance,

Your Customer Agreement

This document is the contract between you and
Verizon Wireless that sets each of our obligations.
Your Customer Agreement with us starts when
you accept it. You can accept the agreement in
several different ways: () by giving us your written
cr elecironic signalure; (i) by teling us orally or
electronically that you accept; (il by activating
your service through your wireless phone: {iv)
by opening a package or a seal that says you
are accepting by opening it; or (v} by using your
service alter making any change or addition
when we've told vou that the change or addition
requires acceptance. If you decide that you don't
want 1¢ be bound by the Customer Agreement,
just don't do any of these things.

Your Calling Plan

Your calling plan is part of what you're agreeing
to in the Customer Agreement. Be sure to read it
carefully. 1t delermines the nature of, and the
charges for, the wireless service we will provide,
including your maonthly access, the number
and type of minutes included in your monthly
allowance, and the per-minute rate for additional
minutes, roaming, and long distance sevice, if
applicable. Your calling plan aiso describes the
features included with your service, as well as
any optional services that are available for an
additicnal charge. These included features and
optional services may include “data” services,
such as text messaging and Internet access.

You have the option to change to any qualifying
calling ptan, at any time at no additional fee, though
you may have to purchase a new phone, or extend
the term of your Customer Agreement, to he able
to take advantage of a new calling plan.

Monthly Access

This 1s your monthly charge based on your
chosen cailing plan. Paying this charge gives you
access to our service. Itis usually billed one
month in advance.

Monthly Allowance Minutes

Your calling plan may have a set number of minutes
that may be used each monih, including Monthly
Home Airtime Allowance (or "Anvtime”™) Minutes,
Night & Weekend Minutes, and IN Calling Minutes.
Unused allowance minutes cannot ke carred
forward or credited against the next month’s
Jsage. Various fees, toll charges. and regional
caling and wireless long distance charges may
not be included in the monthly allcwance minutas.
and will be charged separately

Home Airtime Rate And Coverage Area
Your home airtime rate and coverage arez is a
geographic area where your home artime rates
apply. It may be lecal, national or larger.
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Toll, Regional Calling And Wireless

Long Distance

Depending on your calling plan, toll, regional
calling and long distance charges may apply in
addilion to home airtime charges. You may incur
toll, regional calling, or long distance charges when
YOU are in a wireless local caling area and place a
call to a number outside this area. Your iocal
calling area is not the same as your home airtime
rate and coverage area, and may be smaller. As
with your home phone, your local caling area is
defined by a group of local phone exchanges (the
area code plus the first three digits of a phone
number). As with all wireless calls, these charges
are based on where you start the call and don't
change even if you move during the call.

Verizon Wireless’ Surcharges

Your blll will include charges to recover or help
defray costs of taxes and of governmental
surcharges and fees imposed on us, and costs
associaled with government regulations and
mandates on our business. These charges nclude
a Requlatory Charge, which helps detray costs of
various mandates, and a Federal Universal Service
Charge to recover costs imposed on us by the
government to support universal service. These
charges are Verizon Wireless charges. not taxes,
and are subject to change.

Taxes, Governmental Surcharges And Fees
Your bill will include sales, excise and other taxes
and governmental surcharges and fees that we
are required by law to bill to customers. These
taxes, surcharges and fees may change from time
to time without notice. These charges may be
based on the rates applicable to the residential
street address or the primary business street
address you provided to us. This address will be
considered the “place of primary use,” provided it
is within our licensed service area.

Minimum Term And Early Termination

Your minimum term under your Customer
Agreement will be for the period of time required
by your calling plan, usually one or two years. If
you cancel dunng this term, a $175 early
terrnination fee will apply. After your minimum
term, your Custormer Agreement will convert to a
rmonth-to-month lerm.

Directory Assistance/411 Connect®

Enhanced directory assistance 1s available
through 411 Connect, an exclusive directory,
information, and cail completion service for
Verizon Wireless customers. A live operator witl
assist you when you request numbers, addresses
and information for anything from restaurants

and movies to the nearest florist. A per-call fee
plus airlime charges apply. Simply dial 411 and
press SEND.
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Reading Your Bill

Billing Cycle

Most cails you make or receive during a billing
cycle will be included in your bill for that cycle.
Billing for certain calls carred by another wireless
carrier may be delayed to a later hill,

Your First Bill

On your first bill, you may be billed a prorated
porion of your Monthly Access Charge
(calculated from the date your service begins to
your first bill cycle starl date), plus the next
menths access charge. Because of this proration,
your first bill may be larger than subsequent bills.
in addition, your first bill will include any applicable
activation fees, feature charges, and eguipment
and accessory purchases.

Chargeable Time

We measure your calls in full minutes. That means
partial minutes are rounded up (o the next full
minute. For example, a 15-second call is billed as
one full minute, A one-minute, 20-second cail is
billed as two full minutes. Time starts when you
first press SEND or the call connects to a network
on outgoing calls, and when the call connects to a
network (which may be before it rings) on
incoming calls. Time may end several seconds
after you press END or the call ctherwise
disconnects, For calls made on our network, we
only bill for calls that connect (which includes calis
answered by machines).

Dispute Resolution And Independent
Arbitration

Most customer concerns can be resolved
through our Customer Service Department.
If, however, you have an issue that cannot be
resolved without third-party intervention,
Verizon Wireless will arbitrate with you before
the American Arbitration Association or the
Better Business Bureau. This means that all
such customer disputes (except perhaps
certain small claims) will be resolved through
arbitration, not with a judge or jury.

Please note that we reserve the right to
make changes to the Customer Agreement
as well as to our business practices and
procedures. This Overview is for information
purposes and is not a contract. It does not
replace or supplement the Customer
Agreement.
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YOUR VERIZON WIRELESS CUSTOMER
AGREEMENT

We're Verizon Wirgless. Please carefully read this
agreement, Including the ¢alling plan or plans
you've chosen, before filing it In a safe place.

(Para una copia de este docurnento en espanol,
llame ab 1.800.922.0204 o visite a nuesiro website
a www.espanol.vzwshop.com.)

By accepting this agreement, you're bound by its
conditions. It covers important topics such as
how long it lasts, fees for early termination and
late payments, our rights to change its conditions
and your wireless service, Imitations of haklity,
privacy, and settlement of disputes by arbitration
instead of in court. If you accept this agreement, il
will apply to all your wireless service from us,
including all your exisung calling plans and other
ines 11 service.

Your Calling Plans

YOUR CALLING PLANS BECOME PART OF
THIS AGREEMENT. The prices you pay may
depend in part on how long —the minimum
term—you're agreeing in advance to do business
with us. Calling plans describe these prices and
your minimum term. To the extent any condition in
your calling plan expressly conflicts with this
agreement, the condition in your calling plan will
govern. Il at any time you change your service (by
accepting a promaotion, for example), you’ll e
subjecl 1o any requirements, such as a new
minimum term, we set for that change.

Your Rights To Refuse Or

Cancel This Agreement

THIS AGREEMENT STARTS WHEN YOU
ACCEPT. Paragraphs marked “=" continue after
it ends. You accept when you do any o the
following things after an cpportunity to review this
agreement:

* (ive us a written or electronic signature;

s Tell us orally or electronically that you accept;

s Activate vour service through vour wireless
phone;

* Open g package that says you are accepting by
cpening it or

» [/se your service alter making any change or
addaition when we've told you that the change or
addition requires acceptance.

IF YOU DON'T WANT TO ACCEPT, DON'T
DO ANY OF THESE THINGS. You can cancel
{if you're a new customer} or go back to the
conditions of your former Customer Agreement (if
you're already a customer) without additional fees
if you tell us (and return to us in good condition
any wireless phone you got from us with your new
service) WITHIN 15 DAYS of accepting. You'll
still be responsible through that date for the new
service and any charges associated with it

Your Rights To Change Or End Your
Service; Termination Fees; Phone
Number Portability

o« Except as explicitly permitted by this
agreement, you're agreeing to maintain service
with us for your minimum term. (Periods of
suspension of service don’t count towards your
minimum term ) After that, you’ll become a
month-to-month customer under this agreement.
YOU MUST PAY US UP TO $175 PER
WIRELESS PHONE NUMBER AS AN EARLY
TERMINATION FEE IF YOU CHOOSE TO
END YOUR SERVICE BEFORE BECOMING
A MONTH-TO-MONTH CUSTOMER, OR IF
WE TERMINATE IT EARLY FOR GOCD
CAUSE. (This fee applies only 10 the extent
permitted by law. If you buy your wireless phone
from an agent or third-party vendor, you should
check to see if they charge a separate termination
fee.) f you terminate your service as of the end of
your minimum term, you won't be responsible for
any remaining part of your monthly billing cycle.
Otherwise, all terminations by you during a
monthly billing cycle become effective on
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the last day of that billing cycle. You'll remain
responsible tor all fees and charges incurred until
ther and won't be entitled ta any partiai month
credits or refunds. You may be able 1o take, or
“port” your current wireless phone number to
ancther service provider. if you reguest your new
service provider to port a number from us. and we
receive your request from that new service
provider. we'll freat it as notice from you to
terminate our service for that number upon
successiul completion of porting. After the porting
is completed, you won't be able to use our
service lor that number. You'll remain responsible
for any earty termination fee, and for ail fees and
charges through the end of that biling cycle, sl
like any other termination. If you're porting a
phone number fo us from another company, wa
may not be able to provide you $ome servicaes,
such as 211 location services, immedialely.

Our Rights To Make Changes

Your service is subiect to our business policies,
practices, and procedures, which we can change
without notice. UNLESS OTHERWISE
PROHIBITED BY LAW, WE CAN ALSO CHANGE
PRICES AND ANY OTHER CONDITIONS IN THIS
AGREEMENT AT ANY TIME BY SENDING YOU
WRITTEN NOTICE PRICR TO THE BILLING
PERIOD IN WHICH THE CHANGES WOULD GO
INTO EFFECT. IF YOU CHOOSE TO USE YOUR
SERVICE AFTER THAT POINT, YOU'RE
ACCEPTING THE CHANGES. IF THE CHANGES
HAVE A MATERIAL ADVERSE EFFECT CN YOU,
HOWEVER, YOU CAN END THE AFFECTED
SERVICE, WITHOUT ANY EARLY TERMINATION
FEE, JUST BY CALLING US WITHIN 60 DAYS
AFTER WE SEND NOTICE OF THE CHANGE.

Your Wireless Phone

Your wireless phone is any device you use to
receive our wireless voice or data service. It must
comply with Federal Communications Commission
requlations and be compatible with our network
and your calling plan. Whether you buy your

wireless phone from us or someone eise is entirely
your choice. At imes we may change your wireless
phone’s software or programming remaotely and
without notice. This could affect data you've stored
on, or the way you've programmed, your wireless
phone. Your wireless phane may also contan
soltware that prevents it from being used with any
other company's wireless service, even it it's no
longer used (o receive our sarvice.

Your Wireless Phone Number And

Caller 1D

You don’t have any rignts in any personal
identification number, emai address, ar identifier
we assign you. (We'll tell you if we decide to change
or reassign them.) The same is true of your wireless
phone number, except for any nght you may have
to port it. Your wireless phone number and name
may show up when you call someone. You can
clock this “Caller ID” for most callse by dialing %67
pefore each call, or by ordering per-line call blocking
(chaling *82 to unblock) where it's available. You
can't block Caller 1D to some numiers, such as
toll-free numbers.

How Service Works

Wireless phones use radio transmissions, SO we
can't provide service when your wireless phone
18Nt in range of one of our transmission sites, or
a transmission site of another company that's
agreed to carry our customers’ calis. or if there
isn’t sufficient network capacity available at that
moment. There are places, particularly in remote
areas, with no service at all. Weather, topography,
buildings, your wireless phone, and cther conditions
we don't control may also cause dropped calls or
other problems.
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| 'Customer Agreemente

Charges And Fees We Set

= You agree 10 pay all access, usage, and other
charges and fees we bill you or that the user of your
wireless phone accepted, even if you weren't the
user of your wireless phone and didn't authorize its
use. These include Federal Universal Service
Charges and Regulatory Charges, and may include
other charges also related to our governmental
costs. We set these charges. They aren't taxes,
aren't required by law, are kept by us in whole or m
part, and are subiect to change. You may have to
pay fees to begin service or reconnect suspended
senvice. Usage charges may vary depending on
where, wnen, and how ycu call. You nave ahome
airtime rate and coverage area and a local calling
area (which may be different). When you call from
inside a local calling area to somewhere outside ol
it, or cali from anywhere outside a local caling area,
there may be toll, regional calling, or iong distance
charges in addition to airtime. (We provide or select
the long distance senvice for calls on our network.)
When you make a call inside your local calling area
that uses a focal phone company's lines {for
example, a call to a typical home phone number),
we may charge landline or connection fees. We
charge airtime for most calls, including toll-free and
operator-assisled calls. Additional features and
services such as operator or directory assistance,
call dialing, calling card use, call forwarding, data
calls, automatic call delivery, voice mall, text
messaging, and wireless nternat access, may have
additional charges. Features such as Call Waiting,
Call Forwarding, or 3-Way Calling involve multiple
calls and multiple charges.

Taxes, Fees, And Surcharges We

Don’t Set

« You agree to pay all taxes, fees, and surcharges
set by the government. We may not always give
acdlvance notice of changes to these items. If
you're tax-exempt you must give us your exemption
certificates and pay for any filings we make,

Roaming And Roaming Charges

You're “roaming” whenever you make or receive a
call using a transnssion site outside your home
airtime rate and coverage area, or using another
company’s transmission site. Your wireless phone
may somelimes connect to and rcam on ancther
company’s network even when you’re within your
home airtime rate and coverage area or local
calling area. There may be extra charges
(ncluding charges for fong distance, tolls, or calls
that don’t connect) and higher rates for roaming
calls, depending on your calling plan.

Your Bill

o Your bill is cur notice to you of your fees, charges
and other impaortant information. You should read
everything in your hill. We bill usage charges after
cals are made or recerved. Ve bill acoess fees and
some other charges n advance. You can view your
detated bill online. We'll also send you a streamlined
bl without call detait {or a detailed bili il you request
one, subject 1o any applicable feg). We may charge
a fee for bill reprints. If you choose internet biling
(where avaiable}, you wave any right to paper bills
or nolices.

How We Calculate Your Bill

Your hill reflects the fees and charges in effect
under your calling plan at the time they’re
incurred. You can dispute your bill, but only within
180 days of receiving it. You must still pay any
disputed charges until the dispute is resolved.
Charges may vary depending on where your
wireless phone is when a call starts. If a charge
depends on an amount of lime used, we'il round
up any fraction of a minute to the next full minute.
Time starts when yau first press SEND or the call
connects 1o a network on outgeing cals, and
when the call connects to a network (which may
be before it rings} on incoming calls. Time may
end several seconds after you press END or the
call otherwise disconnects. For calls made on our
network, we only bl for calis that connect (which
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~ Customer Agreement

. Terms:_ And Condut 'ns

includes calls answered by machines). Most calis
you make or receive during a billing cycle are
included in your bili for that cycle. Billing for aitime
(including roaming) and related charges may,
however, sometimes be delayed, Delayed airtime
may be applied in the month it appears on your
bill against artime included in your calling plan for
that month, rather than against the included
airtime for the month when you actually made or
received the call. This may result in charges higher
than you'd expect in the iater month.

Your Rights For Dropped Calls Or
Interrupted Service

It you get disconnected by our network from a call
in your home airtime rate and coverage area,
redial. If the same number answers within 5
minutes, call us within 80 days and we'll give you
a 1-minute airtime credil. If service s interrupted in
your home airime rate and coverage area for
mare than 24 hours in a row due to our faull, call
us within 180 days and we'll give you a credit for
the pernad of Interruption. These are your cnly
rights 1or dropped calls or interrupted service.

Payments, Deposits, Credit Cards,
_And Checks

DONT RECEVE PAYMENT IN FULL WHEN DUE,
WE MAY, TO THE EXTENT PERMITTED BY THE
LAW OF THE STATE OF THE BILLING ADDRESS
WE HAVE ON FILE FOR YOU AT THE TIME,
CHARGE YOU A LATE FEE CF UP TO 1.5
PERCENT A MONTH (18 PERCENT ANNUALLY),
OR A FLAT $5 A MONTH, WHICHEVER IS
GREATER, ON UNPAID BALANCES. (IF YOU

TCHOOSE TO BE BILLED BY ANOTHER PARTY ~—

FOR OUR SERVICE {SUCH AS THROUGH A
BILLING ARRANGEMENT WITH VERIZON
COMMUNICATIONS], LATE FEES WILL BE AT THE
RATE SET FORTH IN SUCH PARTY'S TARIFFS OR
THE TERMS OF SUCH ARBANGEMENT, WHICH
MAY BE GREATER THAN OUR LATE FEL RATE.)
WE MAY ALSO CHARGE FOR ANY COLLECTION
AGENCY FEES BILLED TO US FOR TRYING TO

o Payment is due in full as stated on your bill. IF VE

COLLECT FROM YOU. We may require an advance
depaosit (or an increased deposit) from you, We'l
pay simple interest on any deposit at the rate the
faw requires. Please retain your evidence of deposit.
You agree that we can apply deposits, payments, or
prepayments in any order Lo any amounts you owe
us on any account. You can't use a deposit to pay
any bill unless we agree. We refund final credit
balances of less than $1 only upon request. We
won't honor limiting notations you make on or with
your checks. We may charge you up to $25 for any
returned check, depending on applicable law.

If Someone Steals Your Wireless Phone
If someone steals your wireless phone, notify us. If
we haven't given you a courtesy suspension of
service and monthly fees within the pror year,
we'll give you one lor 30 days, or until you replace
or recover your wireless nhone, whichever comes
first. Untit we grant any suspension, you're stil
respensible for all fees and charges. You'll need to
provide us with a sworn statement about the thett
if we ask for one.

Our Rights To Limit Or End Service

Or This Agreement

You agree not 1o resell our service to someone
else without our prior written permission. You also
agree your wireless phone won't be used for any
other purpose that isn't allowed by this agreement
or that’s ilegal. WE CAN, WITHOUT NOTICE, LIMIT,
SUSPEND, OR END YOUR SERVICE OR ANY
AGREEMENT WATH YOU FOR THIS OR ANY OTHER
GOOD CAUSE, including, but not limited to: (a)
paying late more than once in any 12 months; (b)
incurring charges larger than a required deposit or
billing limit {even if we haven't yet billed the charges);
(c) harassing our employees or agents; (d) lying 1o
us; (e) interfering with our operations; {f) becoming
insolvent or going bankrupt; (g) breaching this
agreement; {h) “spamming,” or other abusive
messaging ar caling; (i) modifying your wireless
phone frem its manufacturer’s specifications; ()}
providing credit information we can't verify; (k)
using your service in a way that adversety affects
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our natwork or other customers; or (I} allowing
anyone to tamper with your wireless phone
number. We can also temporarily limit your senvice
for any operational or governmental reason.

Directory Information

» We don't publish directories of our customers’
phone numbers. We don't provide Lhem 1o third
parties for isling In directories, ether.

Your Privacy

« We have a duty uncer federal law ta protect the
confidentiality of information about the guantity,
techrmical configuration, type, destination, and
amount of your use of our service, together with
simiar information on your bills. (This doesn’t
iNncludea your name, address, and wirgless phone
number.) Excepl as provided in this agreement,
we won'tintentionally share personal information
about you withoul your permission. We may use
and share information about you: (a} so we can
provide our goods or services; (b) so others can
orovide goods or services 1o us, or to you on our
behalf; () so we or our affilates can communicate
with you about goods or services related to the
ones you already receive (although you can call us
any time if you don't want us to do this); (d} to
protect ourselves; or (8) as reguired by taw, legal
process, or exigent circumstances. In addition,
you've authorized us to investigate your credit
history at any time and to share credit information
about you with credit reporting agencias. If you
ask, we'll fell you the name and address of any
credit agency that gives us a credit report about
you. Its illegal for unauthorized people to intercept
your calls, bul such interceptions can cceur. For
training or quality assurance, we may also monitor
or record our calls with you.

Disclaimer Of Warranties

= WE MAKE NO REPRESENTATIONS OR
WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING, TO THE EXTENT PERMITTED BY
APPLICABLE LAW, ANY IMPUED WARRANTY

OF MERCHANTABILITY OR HTNESS FOR A
PARTICULAR PURPOSE CONCERNING YOUR
SERVICE OR YOUR WIRELESS PHONE. WE
CAN'T PROMISE UNINTERRUPTED OR ERROR-
FREE SERVICE AND DON'T AUTHORIZE
ANYONE TO MAKE ANY WARRANTIES ON OUR
BEHALFE THIS DOESN'T DEPRIVE YOU OF ANY
WARRANTY RIGHTS YOU MAY HAVE AGAINST
ANYONE ELSE.

Waivers And Limitations Of Liability

x UNLESS THE LAW FORBIDS IT IN ANY
PARTICULAR CASE, WE EACH AGREE TO
LIMIT CLAIMS FOR DAMAGES OR OTHER
MONETARY RELIEF AGAINST EACH OTHER
TO DIRECT DAMAGES. THIS LIMITATION
AND WAIVER WILL APPLY REGARDLESS
OF THE THEORY OF LIABILITY, WHETHER
FRAUD, MISREPRESENTATION, BREACH
OF CONTRACT, PERSONAL INJURY,
PRODUCTS LIABILITY, OR ANY OTHER
THEORY. THIS MEANS THAT NEITHER OF
US WILL SEEK ANY INDIRECT, SPECIAL,
CONSEQUENTIAL, TREBLE, OR PUNITIVE
DAMAGES FROM THE OTHER. You agree we
aren’t iable for problems caused by you or a third
party; by buildings, hills, network congestion,
tunnels, weather, or cther things we don’t control;
or by any act of God. You also agree we aren’t
liable for missed voice mails, or deletions of voice
malils from your voice mailoox (if you have oneg),
even if you've saved them. If another wireless
carrier is involved in any problem (for example,
while you roarm), you also agree to any limitations
of liability inits favor that it imposes.
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Dispute Resolution And
Mandatory Arbitration

~ WE EACH AGREE TO SETTLE
DISPUTES (EXCEPT CERTAIN SMALL
CLAIMS) ONLY BY ARBITRATION.
THERE’S NO JUDGE OR JURY IN
ARBITRATION, AND REVIEW IS LIMITED,
BUT AN ARBITRATOR CAN AWARD THE
SAME DAMAGES AND RELIEF, AND MUST
HONOR THE SAME LIMITATIONS IN THIS
AGREEMENT, AS A COURT WOULD. IF AN
APPLICABLE STATUTE PROVIDES FOR
AN AWARD OF ATTORNEY’S FEES, AN
ARBITRATOR CAN AWARD THEM TOO.
WE ALSO EACH AGREE, TO THE FULLEST
EXTENT PERMITTED BY LAW, THAT:

(1) THE FEDERAL ARBITRATION ACT APPLIES
TO THIS AGREEMENT. EXCERT FOR
QUALIFYING SMALL CLAIMS COURT CASES,
ANY CONTROVERSY OR CLAIM ARISING OUT
OF OR RELATING TO THIS AGREEMENT, OR
ANY PRIOR AGREEMENT FOR WIRELESS
SERVICE WITH US OR ANY OF CUR
AFFILIATES OR PREDECESSORS IN
INTEREST, OR ANY PRODUCT OR SERVICE
PROVIDED UNDER OR IN CONNECTION WITH
THIS AGREEMENT OR SUCH A PRIOR
AGREEMENT, OR ANY ADVERTISING FOR
SUCH PRODUCTS OR SERVICES, WILL BE
SETTLED BY ONE OR MORE NEUTRAL
ARBITRATORS BEFORE THE AMERICAN
ARBITRATION ASSOCIATION ("AAA") OR
BETTER BUSINESS BUREAU (“BBB”). YOU
CAN ALSO BRING ANY ISSUES YOU MAY
HAVE TO THE ATTENTION OF FEDERAL,
STATE, OR LOCAL GOVERNMENT AGENCIES
AND THEY CAN, IF THE LAW ALLOWS, SEEK
RELIEF AGAINST US ON YOUR BEHALR

(2) FOR CLAIMS OVER $10,000, THE AARS
WIRELESS INDUSTRY ARBITRATION (“WIA")
RULES WILL APPLY. FOR CLAIMS OF $10,000

OR LESS, THE COMPLAINING PARTY CAN
CHOOSE EITHER THE AAA'S SUPPLEMENTARY
PROCEDURES FOR CONSUMER-RELATED
DISPUTES, AN INDIVIDUAL ACTION IN SMALL
CLAIMS COURT, OR THE BBE'S RULES FOR
BINDING ARBITRATION. FACH OF US MAY BE
REQUIRED TO EXCHANGE RELEVANT
EVIDENCE [N ADVANCE. IN LARGE/COMPLEX
CASES UNDER THE WIA RULES, THE
ARBITRATORS MUST APPLY THE FEDERAL
RULES OF EVIDENCE AND THE LOSER MAY
HAVE THE AWARD REVIEWED BY A PANEL OF
THREE NEW ARBITRATORS.

(3) YOU CAN OBTAIN PROCEDURES, RULES,
AND FEE INFORMATION FROM THE AAA
(WWW ADR.ORG), THE BBB (WWW.BBB.ORG),
OR FROM US. THIS AGREEMENT DOESN'T
PERMIT CLASS ARBITRATIONS EVEN IF
THOSE PROCEDURES OR RULES
WOULD. IN EXCHANGE FOR YOUR
AGREEMENT TO ARBITRATE ON AN
INDIVIDUAL BASIS, WE'RE PROVIDING YOU A
FREE INTERNAL MEDIATION PROGRAM.
MEDIATION |5 A PROCESS FOR MUTUALLY
RESOLVING DISPUTES. A MEDIATOR CAN
HELP PARTIES REACH AGREEMENT, BUT
DOESN'T DECIDE THEIR ISSUES. IN OUR
MEDIATION PROGRAM, WE'LL ASSIGN
SOMEONE (WHO MAY 8E FROM OUR
COMPANY) NOT DIRECTLY INVOLVED IN THE
DISPUTE TO MEDIATE. THAT PERSON WILL
HAVE ALL THE RIGHTS AND PROTECTIONS
OF A MEDIATOR. NOTHING SAID IN THE
MEDIATION CAN BE USED IN A LATER
ARBITRATION OR LAWSUIT, CONTACT US AT
WWW.VERIZONWIRELESS.COM OR
THROUGH CUSTOMER SERVICE TO FIND
OuUT MORE.

(4) IF YOU REQUEST MEDIATION UNDER OUR
PROGRAM, PARTICIPATE IN GOOD FAITH iN
AT LEAST ONE TELEPHONIC MEDIATION

10
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SESSION, AND THE MEDIATION DOESN'T
RESOLVE THE DISPUTES BETWEEN US,
WE'LL PAY ANY FILING FEE LATER CHARGED
YOU BY THE AAA OR BBB FOR ONE
ARBITRATION OF THOSE DISPUTES. IF THAT
ARBTRATION FROCEEDS, WE'LL ALS0O PAY
ANY FURTHER ADMINISTRATIVE AND
ARBITRATOR FEES LATER CHARGED FOR IT
AND (IF THE ARBITRATION AWARD 15
AFPEALABLE UNDER THIS AGREEMENT) ANY
APPEALL TO A NEW THREE ARBITRATCR
FANEL. WE MAY MAKE YOU A WRITTEN
OFFER OF SETTLEMENT ANY TIME BEFORE
ARBITRATION BEGINS. IF WE DO AND YOU
DON'T RECOVER IN ARBITRATION MORE
THAN 75% OF THE OFFERED AMOUNT, YOU
AGRFEE TO REPAY US THE LESSER OF ANY
FEES WE ADVANCED OR WHAT YOU WOULD
HAVE PAID IN FEES AND COSTS IN COURT
UNDER SIMILAR CIRCUMSTANCES.

(5) ANY ARBITRATION AWARD MADE AFTER
COMPLETION OF AN ARBITRATION IS FINAL
AND BINDING AND MAY BE CONFIRMED IN
ANY COURT OF COMPETENT JURISDICTION.,
AN AWARD AND ANY JUDGMENT
CONFIRMING IT ONLY APPLIES TO THE
ARBITRATION IN WHICH IT WAS AWARDED
AND CAN'T BE USED IN ANY OTHER CASE
FXCEPT TO ENFORCE THE AWARD ITSELT.

(6} IF FOR SOME REASON THESE
ARBITRATION REQUIREMENTS DON'T
APPLY, OR A CLAIM PROCEEDS IN
SMALL CLAIMS COURT, WE EACH WAIVE
ANY TRIAL BY JURY.

About You

«* You represent that you're at least 18 years old
and have the legal capacity to accept this
agreement. It you're ordering for a company,
you're representing that you're authorized to
bind i1, and where the context requires, “you”
means the company.

About This Agreement T
= A waiver of any part of this agreement in one
instance isn't a waiver of any other part or any
other instance. You can’t assign this agreement or
any of your nghts or duties under it We may
assign all or part of this agreement or your debts
to us wilhout notice, and you agree to make ali
subsequent payments as instructed. NOTICES
ARE CONSIDERED DELIVERED WHEN WE
SEND THEM BY EMAIL OR FAX TO ANY EMAIL
OR FAX NUMBER YOU'VE PRCVIDED TO US,
OR 3 DAYS AFTER MAILING TO THE MOST
CURRENT BILLING ADDRESS WE HAVE ON
FILE FOR YQU, IF BY US, OR TO THE
CUSTOMER SERVICE ADDRESS ON YOUR
MOST RECENT BILL, IF BY YOU. If any part of
this agreement, including any parl of its arbitralion
provisions, 18 held invalid, that part may be
severed Trom this agreement. This agreement and
the documents tc which it refers {orm the entire
agreement between us on their subjects. You
can't rely on any other documents or statements
on those subiects by any sales or service
representatives, and you have no other rights with
respect to senvice or this agresment, excepl as
specifically provided by law. This agresment isn't
for the benefit of any third party except our
parents, affiiates, subsidianes, agents, and
predecessers and successors ininterest. Except
to the extent we've egreed otherwise in the
provisions on fate fees and arbitration, this
agreement and disputes covered by it are
governed by tne laws of the state encompassing
the area code assigned to your wirgless phone |
number when you accepted this agreement,
without regard to the conflicts of laws and rules of
that state.
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Terms & Conditions

& [mportant Service/Product Spocific Terms
B Temmns and Conditions of Service

Important Service/Product Specific Terms l

Your Adreement with Sprint PCS includes terms of your service plan
(including those outlined below) and the most recent Sprint PCS
Terms and Conditians of Service ("Ts and (5"} - carefully read these
all terms which include, among other things, a MANDATORY

i ARBITRATION af disputes provision. For business customers anly, your
Agreement with Sprint also ncludes (a) the Sprint Standard Terms
and Conditions for Communication Services {"Standard Terms and
Conditions™}, and (b} the Wireless Services Product Annex {“Product
Terms and Conditions™), both as posted at
www.sprint.com/ratesandconditions on the date you signed your
wireless service agreement. In the event of confiicting terms or
imconsistency for business customers only, your wireless service
agreement contrals followed by the Product Terms and Conditions,
then the Standard Terms and Conditiens. For business customers,
dispute resalution procedures are described in the Standard Terms
and Conditions.

Term Agreements: If your Agreement requires you to keep a phone
active/maintain a line service for a minimum Term, the Term begins
on the phone activation date; for customers changing service plans,
the Term begins when the new service plan is selected, You may
terminate any line of service before its Term ends by calling *2,
hawever you will be responsible Tor an EARLY TERMINATION FEE of up
to $200 {"Fee") for each line of service terminrated early, Business

| custemers are only biabte for the Fee on lines of service that are the
responsibitity of the business. Business custorners are not liable for
the Fee on lines of service that are the responsibility of any
employees. You do not have te pay the Fee if you terminate under i
our return policy or where the Ts and Cs allow you to do so without
the Fee, Payment of the Fee does not satisfy ather outstanding
obligations owed to us, including maintaining Term Commitments on
other lines of service, ar service or equipment related charges.

Service Provisions; Coverage is not avai'l everywhere. See our
mapping brochure or visit our website for approximate outdoor
coverage information. Plans are subject to credit approval. Prices da
not include taxes, national Sprint surcharges such as a USF charge
and cost recovery fees of $0.65, and local Sprint surcharges of up to
15% in certain areas but in mast instances fess than 2%. Surcharges
are not taxes or government required charges. Call 1-866-770-6690
for the up to date amount of the USF charge and information on cost i
recovery charges. A non-refundable $36.00 phone activation fee
applies to new activations, certain service plan changes or upgrades ’
of equipment. A depasit of up to 5500 may be required to establish
service. Service requires a phone compatible with our network.
Manthly service charges are not refundable if service is terminated
befare your billing cycle ends.

Basic Services: All phone usage, including incoming and outgoing
calls, incur charges. Unused plan minutes do not carry forward.
Except with certain plans, included plan minutes are not good for
local or long-distance off network roaming calls. [nternational
roaming rates witl vary. On a cail that crosses time periods, minutes
are deducted or charged based on the call start time. Calls are
rounded up to the next whole minute. Sprint PCS to PCS Calling only
avail on calls placed directly between separate Sprint PCS Phanes
{not thraugh voicemail, Sprint 411, or other indirect methads) while
each are on the Sprint Nationwide PCS Network.

Sprint PCS Vision Services: Services require a Sprint PCS Vision
Phone ar device and are not avai'l white roaming off the Sprint
Nationwide PCS Network, Data usage is calculated on a per kilobyte
basis and rounded up to the next whole kilobyte. Kilabyte usage will
te rounded up to the next full cent. Rounding occurs at the end of

each session or each clock hour and, at that time, we will deduct




accumutated data usage from your p° ar assess overage or casual
usage charges. You are responsible f. .l dala activity from and to
your phone/device, regardiess of who nitates the activity. Estimates
of data usage will vary from actuat use. In certain instances, we may
delete premium and non-premium itemns downloaded ta avail storage
areas {e.g., personal vault), including any pictures, games, ringers or
screen savers. Your invoice will not separatety identify the number of
kilobytes attributable to your use of specific sites, sessions or services
used. Premium Services {games, ringers, etc.) priced separately.

Sprint PCS Vision, Mot avarl where use is in connection with server
devices or host computer applications, other systems that drive
continuous neavy traffic or data sessions, or as substitutes for private
lines or frame relay connections. Sprint PCS Yision Packs are not
avail: {1} with any other device used in connection with a computer
or PDA - including phones, smart phones or other devices used with
connection Kits or similar phone-to-computer/PDA accessories; and
(2) with Bluetooth vision capable PCS Phones used as a modem in
connection with ether devices. Sprint reserves the right to deny or to
terminate service without notice for any misuse. Credits for premium
services do not carry forward and are not avarl for use with all
services,

Roaming Included Plans, Hot avait with single-band or digital mode
only phones, or to customers residing in an area not covered by the
Sprint Nationwide PCS Network. Sprint may terminate service if a
majority of minutes in a given month are used while roaming off the
Sprint Nationwide PCS Network, International calling including in
Canada & Mexico, not included. Usage in Expanded Voice Coverage
areas fmay, in some instances, be invoiced after 30-6Q days. When
calling from Expanded Voice Coverage Areas: {a) PCS Vision and PCS
to PCS calling services are not avai'l; and {b) certain calling features
(Voicemail, Caller 1.0, Call Waiting, etc.) may not work.

Add-a-Phone. Requires a minimum’ two-year Terrn agreement for
each phone/iine of service added ("Secondary Line”). The first phone
activated on the service plan ("Primary Line”} and Secondary Lines
may have different Term commitment end dates. f the Primary Line
on the account 15 ternunated prior to the expiration of the Term of
any Secondary Line, a Secandary Line must move to the Primary Line
position,

Voice Command, Not avail while roaming off the Sprint Nationwide
PLS Network. Catls to 911 or similar emergency numbers cannot be
placed through Yoice Cammand. You may dial "311" on your phone in
an emergency. Airtime and applicable long distance charges begin
when yau press or activate the TALK or similar key.

Roadside Rescue, Must be with vehicle and have your Sprint PCS
Phone with you at the time of service. Limit 4 calls per program year
{starts when service is added to your account). Allow approx. 72
hours to provision service to your account, Covers light passenger cars
& trucks. Excludes RVs, matorcycles, boats, trailers, limousines, taxis
and commercial or heavy-duty vehicles. This is not a reimbursement
service and is not valid when operating vehicle off-road. Services are
provided by AAA, AMA clubs, CAA clubs and, in C4, the Natipnal
Automabile Club. Sprint is not a motor club.

Sprint PCS International and Sprint PCS Calt Canada: For verification
purposes, activation of plan may take approximately 1 to 3 days,
additional infermation may be required during verification process.

2 Month Free Offers. If you do not wish to continue with the service
after the initial 2 months, you must contact us prior to the billing end
date of your second inveice to avoid charges. Additional charges apply
for premium content.

Sprint PCS Risk-Free Guarantee, Requires return of your complete,
undamaged Sprint PCS Phone with the original retailer’s proof of
purchase within 30 days. You must still pay all charges based an
actual usage (partial monthly service charges, taxes and Sprint
surcharges).

Holiday Return Policy. Except for returns from CA residents, all
phones, devices and accessories may be retumed for a refund or
credit through January 8, 2006 without any penalties. Residents in CA
have either until January 8, 2006 or 30 days to return any phone,
device or accessory {whichever is longer). Software accessories may
be returned for refund or credit only if returned in the original 2




. packaging with seal unbroken within ‘ays of purchase.

Sprint PCS Clear Pay Program. In most instances a deposit between

. 5125 and $500 applies. We may require a deposit af up to $1000 in
. certain instances. A preset account spending hmit of between $125
and $500 will apply - ask the specific amount. We may limit the

number of phones you can activate en your account. Monthly service
plan charges accrue even if your service 15 turned off, when you
exceed your spending bimit or 1n 1nstances of nonpayment. Roaming
usage may be invoiced after 30 - 60 days.

Top of page

Terms and Conditions of Service

General, This agreement ("Agreement”) covers the terms on which we
agree to provide and you agree [o accept any service or product we
make available to you, including your wireless services, wireless
devices, etc. (collectively "Services”). Additional terms may apply if
you activate Services as part of a bundle with another campany's

' services (e.g., a cable company). These additional terms may either

modify or replace certain provisions in the TskCs, including terts
relating to activation, invoicing/payment, and disputing charges.
Also, a different dispute resolution provision may apply Lo that
company’s services. You will be provided detals on the additional or
modified terms, if any, with your selection of any bundled product.

You accept this Agreement when you do any of the following: {a)
provide your written or electronic signature; {b) accept through an
oral or electronic statement; (¢) attempt to or in any way use any of
the Services; (d} pay for any Services; or (e) open any materials or
package that says you are accepting when you open it. The
Agreement includes the terms in this document together with the
terms associated with the Services you select (as described in our
marketing materials, e.g., service plan brochures, or on aur website).
Yau represent that you are at least 18 years ald. In this document, we
use the wards "we,” "us,” “our” or "Sprint" to refer to Sprint Spectrum
L.P. and 1ts affiliates doing business as Sprint PCS.

Agreement. We may change the Agreement at any time with notice.
Any changes to the Agreement are effective when we publish them. if
you use our Services or make any payment to us on or after the
effective date of the changes, you accept the changes. If we change a
material term of the Agreement and that change has a material
adverse effect on you, you may terminate the Agreement without an
Early Termination Fee by calling 1-888-567-5528 within 30 days after
the changes go into effect. You understand and agree that taxes,
Universal Service fees and other charges imposed by the government
or based on government calculations may increase ar decrease on a
manthly basis, and that this paragraph dees not apply to any
increases in such taxes, Universal Service fees or other charges.

Activating Service. Before activation, we may check your credit and
verify your identity. You must have and maintain satisfactory credit
to receive and continue to receive Services. We may charge a
nonrefundable activation fee, deposit, prepayment or other fee to
establish or maintain Services.

Term Commitments. Unless we specifically tell you otherwise, our
service plans require that you maintain service for a minimum term
("Term Service Plan”), usually 1 or 2 years. After satisfying this
minimurm term, your service plan will continue on a month-to-month
basis unless you have agreed to extend the term far additional period
(5). Certain service, promational or praoduct offers may require that
yau agree ta or extend a Term Service Plan. As discussed below, we
may charge you an Early Termination Fee if you deactivate a Term
Service Plan befare the end of the term.

Using Services. You agree to not use our Services in an unlawful,
fraudulent or abusive manner. You may not resell or lease Services to
anyone. Sprint is not responsible for any opinions, advice,
statements, services applications or other information provided by
third parties and accessible through our variots Services, including
the internet. Neither Sprint , its vendors or licensors guarantees the
accuracy, completeness or usefulness of information that is obtained
throush these Services. You are responsible for evaluating such
content.

You are also responsible for any use of our Services through any




wireless device on your account ir  Ying, but not limited to, use
by children or minors. We strangly .commend that you closely
monitor any such usoge.

Changing Services. Changes to Services will generally be effective at
the start of your next full invowing cycle. In certain instances, the
changes may take place sooner, in which case your invoice will reflect
pro-rated charges. Certain changes may be conditioned upon payment
of an Early Termination Fee or certain other charges,

Termination of Services. Consistent with this Agreement: {a) we may
terminate Services at any time with notice to you and, in certain
instances, without notice; and (b} you may terminate Services at any
time with prior notice to us. Except as otherwise provided in this
Agreement, IF YOU TERMINATE YOUR TERM SERYICE PLAN EARLY, OR
WE DO 50 FOR GOOD CAUSE, YOU WILL BE REQUIRED T PAY THE
APPLICABLE EARLY TERMINATION FEE ASSOC'ATED WITH YOUR
SERVICES. We will nat charge an farly Termination Fee for
deactivations consistent with our Return Policy or for service plans
heing previded on a month-ta-month basis, If any Services are
terminated before the end of your current invoicing cycle, we will not
prorate charges to the date of termination, and you will not receive a
credit or refund for any unused Services.

Wireless Devices, Numbers & £-mail Addresses. We did not
manufacture your wireless device and we are not responsible for any
defects or for the acts or omissions of the manufacturer. The only
warranties on your device are any limited warranties extended by the
manufacturer directly to you or passed on to you through us. Your
device may not accept Services directly from any other carrier. You
do not have any rights to any number, e-mail address or other
identifier we may assign to your device or account; you may not
modify, change o1 transfer any of these except as we allow or as
allowed for by law. In certain instances, you may transfer your
number from another carner to Us, or from us to another carrier. We
de not guarantee that transfers to or from us will be successful. If you
transfer your number away from us, the terms of this Agreement
{e.g., Early Termination Fee, etc.) still apply. If a transfer Lo Sprint is
not successful, you will be responsible for any discounts provided to
you with the purchase of your device. See our printed in-store
materials or visit www,sprint.com for add:tional important
information on number transfers.

Coverage. Available coverage areas for Services are generally
identified in our mapping brochures and at www.sprint.com. This may
include coverage on our digital network (the “Sprint Nationwide PCS
Network™ as welt as coverage we make available to you through
agreements with other carriers {"off network” or 'roaming” coverage).

All coverage maps are high level representations of outdoor
coverage and there are gaps in coverage within areas shown as
covered on the maps. Coverage is not available everywhere, nor
can we guarantee you will receive coverage at all times, or
without interruptions or delays {e.g., dropped calls, blocked
calls, etc.} in the coverage areas we identify. Actual coverage and
quality of Services may be affected by conditions within or
beyond our control, including network problems, software, signal
strength, your equipment, structures (including buildings in which
vou may be located), atmospheric, geographic, or topographic
conditions.

Roaming Coverage. You are roaming anytime your phone indicates
that you are roaming. Roaming coverage is only available with certain
devices and, unless included as part of your Services, will result in
additional charges, Roaming calls placed "manually” {through an
operator or with a credit card) will always incur separate and
additional charges, Depending on your phone settings, you may
automatically roam if there is a gap or interruption in coverage within
the Sprint Nationwide PCS Network coverage area and roaming
coverage areas. See your phone guide for how to adjust phene
settings. Certain features and services may not be available in
roaming coverage areas (including PC5 Vision, voicemail, call waiting,
call forwarding, etc.}.

Charges. Carefully review the terms of your Services. You will be
assessed charges based on the terms of your Services including,
without limitation, manthly recurring charges and charges based on
actual usage [e.g., charges for long distance, reaming, call
forwarding, Sprint 411, etc.}. Airtime and other time based usage




charges are calculated from when yo  ‘evice first initiates contact
with a network until the network cor. _twon 15 broken, whether or
not you were actually successful in connecting to the intended
destination, However, you will not be charged for voice calls that ring
and do not pick up, or 1f you get a busy s1gnal For voice calls
receved by your device. you are charged from the lime shortly
belore the phone starts ringing until the call 15 terminated. You are
charged far an entire voice call based on the time period in which the
call 15 initiated. Partial minutes of use are rounded up to the next
minute.

Sprint PCS Vision Charges. Vision usage s measured In bytes, nat in
minutes. Bytes are rounded up to kilobytes. Usage rounding occurs at
the top of each clock hour while in a session and at the end of each
session and is then charged to you based on the terms of your
Services. Depending en your Services, usage may be charged against
an allowance or on a fixed price per kilcbyte. Usage charges may be
rounded up to the next cent at monthly or other intervals. In certain
instances, you may not know that your session has not ended. As long
as your device 1s connected to our network, you will mcur data usage
charges. You will be charged for all data directed to the internet
address {or "IP address”) assigned to your device, regardless of who
nitiates the activity or whether your device actually receives the
data. Thisncludes, but 15 not limited to, the amount of data
associated with the particular information/item (e.g. game, ringer,
ema, etc.), additional data used in accessing, transportire and
routing this information/item on aur network, data from partial or
interrupted downleads, re-sent data, and data associated with
unsuccessful attempts to reach websites or use applicaticns. Based on
these and a number of other factors {e.g., the specific application,
network performance, etc.) data used and charged to you wiil vary
widely, even far the same activity. Estimates of data usage - for
example, the siZe of downlcadable files - will not be accurate or a
reliable predictor of actual usage. Your invoice will not separately
identify the number of kilobytes attributable to your use of specific
sites, sessions or services,

Taxes and Surcharges. We invoiwce you for taxes, fees and other
charges levied by or remitted directly to federal, state, local or
foreign governments including, without {imitation, sales, gross
receipts, Universal Service, use, and excise taxes, If you claim any tax
exemption, you must provide us with a valid tax-exempt document.
Tax exemptions are not applied retroactively. We alsg invaice you for
surcharges that we collect and keep to pay for the costs of complying
with government programs such as number pooling and portability,
and Enhanced 911 service; these charges are not the taxes nor
government imposed assessiments.

invoicing & Payment. Invoicing cycles and dates may change from
time to time. Monthly recurring and related charges for Services are
generally invoiced one invoicing cycle in advance. Qther charges are
invoiced soon after they are incurred. Most usage is generally applied
ta the invoicing cycle in which they are incurred, but in some
instances may be applied to subsequent invoicing cycles. You are
responsible for all charges associated with any device activated on
your account, regardless of who used the device, You must pay all
charges by the due date on the invoice. Past due amounts accrue
{ate charges untit paid at the rate of 5% per month or at the
highest rate allowed by {aw and may result in immedicte
suspension of your account. |f you agree 1o any auto-payment option

through banking or credit account, we may initiate payment from the
account for all amounts we invoice you without additignal
autharization or notice. Based on your credit or payment history, we
may require certain forms of guaranteed payment as a condition of
maintaining Services. If we invoice you for amounts on behalf of a

third-party, payments received are first applied to amounts due to us.

You may be charged additional fees for certain methods of payment
and for payments denied by a financial institution, Acceptance of
payments (even if marked “paid in full”) does not waive our right to
collect all amounts that you awe us.

Disputed Charges. Disputes concerning any charges invoiced must be
raised within 60 days of the date of the invoice. You accept all
charges not disputed in this time peried. Disputes can only be made
by catling or writing us as directed on your invoice,

Account Spending Limit & Deposits, ¥We may impose an account
spending limit ("ASL") on any account without notice. We will natify
you of an ASL based on your credit or payment history and may
reduce the ASL at any time with prior notice. An ASL should not be 5




relied on to manage usage on your acr t. We may suspend an
account without prior notice when the  _count balance reaches the
ASL, even If the account is not past due. Services can be restored
upon payment of an amount that brings the account balance below
the ASL and any past due amounts. If we require a deposit for you to
establish ar mawntain an account, we will hold the deposit as partial
guarantee af payment for Services. We may change the deposit
ameunt at any time with notice for good reason. Except as we allow
a deposit may net be used to pay any invoice or delay payment. The
deposit amount, the length of time we hald the deposit and changes
to the deposit amount are determined based o1 your credit and
payment history. The rate of interest, if any, ¢n the deposit is subject
to change. We may mix deposits with aur other funds, If your account
15 terminated for any reason, we may withaut natice apply vour
deposit to any outstanding charges. We may send any remaining
deposit amounts to your last known address within 75 days after
account termination. If the funds are returned to us, you may claim
these funds for cne year from the date of return. Any maney held
during this one-year periad will not accrue interest for your benefit
and are subject to a servicing fee charged against the balance. You
forfeit any portion of the money ieft after the one-year period.

i

Other Sprint PCS Vision Terms. You will not receive voice calls while
using Vision. Vision 13 not available for use with server devices or host
computer applications, other systems that drive continuous heavy
traffic or data sessions, or as substitutes for private lines or frame
relay connectians. Untimited Vision plans/options may not be used
with Sprint PCS phomnes ar smart phones being used as a modem in
cannection with ather equipment (e.g., computers, etc.} through use
of connection kits or other phone-to-computer/PDA accessaries, or
Bluetooth or other wireless technology, We may terminate services
without notice for any misuse. You may have access to certain games,
ringers, screen savers and other items on our Vision site ("Premium
Services') that are available far an additional charge. You will be
bitled for Premium Service purchases on your Sprint PCS invoice based
on the charges as specified at purchase. Subject to the terms of the
content purchased, we may delete premium ard non-premium items
downloaded to any storage areas we may provide, ncluding any
pictures, games and ather content. We may limit the amount of
Premium Services you may purchase in a specific timeframe (month,
week, day, or other time period).

Voice Command. Calls to 311 or similar emergency numbers cannot
be placed through the Voice Command feature. See our printed in-
stare materials or visit www . sprint.com for additional important
informatian on this option.

Wireless Web. Wireless Web Services may be available depending on
your device and Service plan/option. This is not a Vision service.
Usage is calculated on minutes used and generally deducts from your
Service plan minutes. See our printed in-store materials or visit
www.sprint.com for additional impartant Information on this option.

Lost or Stolen Equipment, If your device is fast or stolen, please
notify us immediately by calling 1-888-211-4PCS. You are
responsible for all charges incurred before you notify us of the
toss or theft. You agree to cooperate reasonably with us in
investigating suspected unlawful or fraudulent use.

Messaging. You may incur charges in accessing, sending or receiving
messages an your device. We may impose limits on the number of
vaicemail, text, email ar other messages that can be retained through
yout account, Indicators of messages on your device, including
mailbox icans, may not always provide an up to date indication of
new messages and you may at times need to manually reset or clear
your mailbox indicator. Legitimate messages may be interrupted by
software aimed at prevention of SPAM or similar messages.

Caller ID. i you do not want people you call to receive the number
assigned to your phone, call us at 1-888-211-4PCS far information
about automatic Catler ID blocking. The number assigned ta your
phaone can be blocked on a per-call basis by dialing “67 + Destination
Number + TALK {(or similar key). Caller ID blocking is not available
when using Vision or Wireless Web services.

TTY Access, A TTY (also known as TDD or Text Telephone) is a
telecommunications device that allows people who are deaf or hard
af hearing, or who have speech or language disabilities, to
cammunicate by telephone. TTY doesn't work with alt devices. If you



have a TTY-capable device, it mayr  ‘unction effectively, or at all,
when attempting 911 calls and shou. .ot be relied on for such calls.

Disclaimer of Warranties. WE MAKE NO REPRESEN-TATIONS OF
WARRAMTIES, EXPRESS OR iMPLIED, INCLUDING (TO THE EXTENT
ALLOWED BY LAW) ANY IMPLIED WARRAKTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPQSE CONCERNING YOQUR SERVICES QR
WIRELESS DEVICE. WE DO NOT PROMISE UNINTERRUPTED OR ERRQR-
FREL SERVICES AND YOU AGREE TO HOLD US HARMLESS FOR ALL SUCH
PROBLEMS. .

Limitation of Liability. Neither we nor our vendors, suppliers or
licensars are liable for any damages arising out of or in cannection
with any: (a) act or omission by your, or another person of company;
(b) providing or failing to provide Services, including deficiencies or
preblems with your wireless device, our network coverage or Services
(e.s., dropped, blocked, interrupted calls/meassages, etc.); {(c) traffic
or other accidents, or any health-retated claims allegedly arising from
the use of Services, any wireless devices or related accessories; {d)
content or information accessed while using our Services, such as
through the internet; (e) interruption or failure 1 accessing or
attempting to access emergency services fram your phone, including
through 911, E911 or otherwise; or (f) events due to factars beyond
our control, including acts of God {including, without limitation,
weather-related phenomena, fire or earthquake), war, riat, strike, or
orders of governmental authority. fn the event we are found to be
responsible to you for monetary damages relating to the Services
(including wireless devices), you agree that any such damages wil(
not exceed the pro-rated monthly recurring charge for your
Services during the affected period.

NO CONSEQUENTIAL OR OTHER DAMAGES. UNDER NO
CIRCUMSTANCES ARE WE LIABLE FOR ANY tNCIDENTAL,
CONSEQUENTIAL, PUNITIVE QR SPECIAL DAMAGES OF ANY NATURE
WHATSOEVER ARISING OUT OF OR IN CONNECTION WITH PROVIOING
OR FAILING TO PROVIDE SERVICES, PHONES OR OTHER EQUIPMENT
USED 1N CONNECTION WITH THE SERVICES, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS, LOSS QF BUSINESS, OR COST GF
REPLACEMENT PRODUCTS AND SERVICES. THiS SECTION SURVIVES
TERMINATION OF THIS AGREEMENT,

MANDATORY ARBITRATION GF DISPUTES. INSTEAD OF SUNG IN
COURT, YOU AND SPRINT AGREE TO ARBITRATE ANY AND ALL CLAIMS,
CONTROVERSIES OR DISPUTES AGAINST EACH OTHER ARISING QUT OF
OR RELATING TO THIS AGREEMEN, INCLUDING . WITHOUT LIMITATION,
THE SERVICES, ANY PHONES/EQUIPMENT, OR ADVERTISING, EVEN IF IT
ARISES AFTER YOUR SERVICES HAVE TERMINATED, AND INCLUDING
CLAIMS YOU MAY BRING AGAINST SPRINTS EMPLOYEES, AGENTS,
AFFILIATES OR OTHER REPRESENTATIVES, OR THAT SPRINT MAY BRING
AGAINST YOU (“CLAIMS"). THE FEDERAL ARBITRATION ACT APPLIES TO
THIS AGREEMENT AND (TS PROVISIONS, NOT STATE LAW, GOVERN ALL
QUESTIONS OF WHETHER A CLAIM 1S SUBJECT TO ARBITRATION. THIS
PROVISION DOES NOT PREVENT EITHER YOU OR SPRINT FROM
BRINGING APPROPRIATE CLAIMS IN SMALL CLAIMS COURT, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION OR A STATE PUBLIC UTILITIES
COMMISSION.

YOU AND SPRINT FURTHER AGREE THAT NEITHER SPRINT NOR YOU
WILL JOIN ANY CLAIM WITH THE CLAIM OF ANY OTHER PERSON OR
ENTITY N A LAWSULT, ARBITRATION QR OTHER PROCEEDING; THAT NO
CLAIM EITHER SPRINT OR YOU HAS AGAINST THE OTHER SHALL BE
RESOLVED ON A CLASS-WIDE BASIS; AND THAT NEITHER SPRINT NOR
YOU WILL ASSERT A CLAIM IN A REPRESENTATIVE CAPACITY ON
BEHALF QOF ANYONE ELSE. IF FOR ANY REASON THIS ARBITRATION
PROVISION DOES NDT APPLY TO A CLAWM, WE AGREE TO WAIVE TRIAL
BY JURY.

A single arbitrator engaged in the practice of law will conduct the
arbitration, The arbitraticn will be filed with and the arbitrator will
be selected accarding to the rules of either JAMS or the Naticnal
Arbitration Forum ("NAF), or, alternatively, aswe may mutually
agree. We agree to act in good faith in selecting an arbitrator. The
arbitration will be conducted by and under the then-applicable rules
of JAMS or NAF, wherever the arbitration is filed or, if the arbitrator
is chosen by mutual agreement of the parties, the then-applicable
rules of JAMS will apply unless the parties agree otherwise, All
expedited procedures prescribed by the applicable rules will apply.
We agree to pay our respective arbitration costs, except as otherwise
required by rules of JAMS or NAF, as applicable, but the arbitrator
can appartion these costs as appropriate. The arbitrator's decision 7




. and award is final and binding, and © ment on the award may be
. entered in any court with Junsdictio,
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If any party files a judicial or admimistrative action asserting a claim !
that 1s subject te arbitration and another party successfuily stays such -
action or compels arbitration, the party filing that action must pay
the other party's costs and expenses incurred 1n seeking such stay or
compelling arbitration, including attorneys fees.

If any portion of this Mandatory Arbitration of Disputes section is
determined to be invalid or unenforceable, the remainder of the
Section remains in full force and effect.

Miscellaneous. You may notify us by calling us at 1-888-211-4PCS, or
use that number to get our current address for written notice. We
may send you notice to your last xnown address in our invoicing
records, or by calling leaving you a voice message on your wireless
device or home phone. Properly addressed written notice is effective
three days after depostt in the U.5. mail, postage prepaid. This
Apreement is governed by and must be construed under federal law
and the laws of the State of Kansas, without regard to choice of law
principles. If either of us waives or fails to enforce any requirement
under this Agreement In any one instance, that does nat waive our
right to later enforce that requirement. If any part of this Agreement
1s held invalid or unenfarceable, the rest of this Agreement remains in
full force and effect. Section headings are for descriptive, non-
interpretive purposes only. You may not assign this Agreement to any
other person or entity without our prior written approval, This
Agreement {including any referenced documents and attachments)
makes up the entire agreement between us and replaces all prior
written or spoken agreements,
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mportant Service/Product Specific Terms
General Terms and Conditions of Service

Irmportant Service/Praduct Specific Terms

Your Agreement with Sprint PCS includes terms of your service plan
{including thase outlined below) and the most recent Sprint PCS
Terms and Conditions of Service ("Ts and Cs"} - carefully read these
all terms which wnclude, among cther things, 4 MANDATORY

| ARBITRATIOM of dispules provision. For business customers only, your

Acreement with Sprint also includes {a) the Sprint Standard Yerms
and Conditians for Communication Services {"‘tandard Terms and
Conditions™}, and (b} the Wireless Services Product Annex ("Product
Terms and Canditions"), both as posted at

www sprint.com/ratesandconditions on the date you signed your
wireless service agreement. In the event af conflicting terms or
inconsistency for business custorners only, your wireless service
agreament controls followed by the Product Terms and Conditions,
then the Standard Tenns and Conditions. For business customers,
dispute resolytion procedures are described in the Standard Terms
and Conditions.

Term Agreements: If your Agreement requires yau to keep a phone
active/maintain a line service for a minimum Term, the Term begins
on the phone activation date; for customers changing service plans,
the Term begins when the new service plan is selected. You may
terminate any line of service before its Term ends by calling *2,
however you will be responsible for an EARLY TERMINATION FEE of up
to $200 ("Fee”) for each line of service terminated early. Business
customers are anly [fable for the Fee on lines of service that are the
responsibility of the business, Business custamers are not liable for
the Fee on {ines of service that are the responsibility of any
emplayees. You do notl bave to pay the Fee if you terminate under
our return policy or where the Ts and Cs aliow you to do so without
the Fee. Payment of the Fee does not satisfy other outstanding
obligations owed to us, including maintaining Term Commitments on
other lines of service, ar service or equipment related charges.

Service Provisions: Caverage is not avail everywhere. See aur
mapping brochure or visit our website for approximate outdoor
coverage information, Plans are subject te credit approval. Prices do
not include taxes, national Sprint surcharges such as a USF charge
and cost recavery fees of 50.65, and local Sprint surcharges of up ta
15% in certain areas but in most instances less than 2%. Surcharges
are not taxes or gavernment required charges, Call 1-866-770-6690
for the up to date amount of the USF charge and information on cost
recovery charges. A non-refundable $36.00 phene activation fee
appties to new activations, certaip service plan changes or upgrades
of equipment. A deposit of up to $500 may be required to establish
service. Service requires a phone compatible with aur netwark.
Monthly service charges are not refundable if service is terminated
before your billing cycle ends.

Basic Services: All phone usage, including incoming and outgeing
calls, incur charges. Unused plan minutes do not carry forward.
Except with certain plans, included plan minutes are not goed for
local or long-distance off netwark roaming calls. international
roaming rates will vary. On a call that crosses time periods, minutes
are deducted ar charged based on the call start time, Calls are
rounded up to the next whole minute. Sprint PCS to PCS Calling onty
avaf'l on calls placed directly between separate Sprint PCS Phones
{not through voicemail, Sprint 411, or other indirect methods} white
each are on the Sprint Nationwide PCS Network.

Sprint PCS Yislon Services: Services require a Sprint PCS Vision
Phone or device and are not avail while roaming off the Sprint
Nationwide PCS Metwark, Data usage is calculated on a per kilobyte

basis and rounded up to the next whole kilobyte. Kilobyte usage will
be reunded up to the next full cent. Rounding occurs at the end of
each sessian ar each clack hour and, at that time, we will deduct

1






