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Re: EB Docket No. 06-36
Section 64.2009(e) CPNI Certification
Egyptian Telephone Cooperative Association (Form 499-A Filer ID No.
802080)

Dear Ms. Dortch:

Pursuant to the Commission's Public Notice, DA 10-91, released January 15,2010,
attached for filing is the Section 64.2009(e) Customer Proprietary Network Information
certification and accompanying statement covering the prior calendar year 2009 of Egyptian
Telephone Cooperative Association (Form 499-A Filer 1D No. 802080).

Please contact the undersigned should you have any questions or require additional
information.

Respectfully submitted,

~/~4~/fW(
Thomas J. ~;orman

Attachments

cc: Best Copy & Printing, Inc. (via email)



Annual 47 C.F.R.. § 64.2009(e) CPNI Certification

EB Docket 06-36

AnhuaI64.2009(e) CPNI Certification for 2010 covering the calendar year 2009

1. Date filed: February 22,2010

2. Narneof company(s) covered by this certifiCation: Egyptian Telephone Cooperative AssociatiOn

3. Form 499 Filer 10: 802080

4. Name of signatory: KeVin Jacobsen

5. Title of signatory: ExecutiveVice President

6. Certification:

I, Kevin Jacobsen, certify that \$m an officer of the company n$l)'1~Qabove, and actlnga:;<ln<lgent of
the company, that I have personal knowledgethatthe company hasestaplished operating proyedures!hat
are adequate to ensure compliance with the Commission's CPNI rules. See 47 C.F.R. § 64,2001 el seq.

Attached to this certification is an accompanying statement explaining hOW the company's procedures
ensure that the company is in compliance with the requirements (including thOse rTiandating the adoption of
ePNI prOCedures, training, recordkeeping, and supervisory reViE'iW) set forth in $ectJ<:>n 64.2001 et seq. of the
Commission's rules.

The company has not takE'in actions (i,e., proceedings instituted ()r petitions filed bY aComP$ny at
either state commissions, the court system, or at the Commission against data brokers) againsldata brokers
in the past year.

Theyompany has not received customer complaints in the past year concerning the unauthorized
release of CPNI

The company represents and warrants that the abovecE'irtification is consistent withA,!C.F.R. ,§ j.17
which requires truthful and accurate statements to the Commission. The company also aCknOWledges that
false statements and misrepresentations to the Commission are punishabl$ under Title 18 of the U.S. Code
and may subject ittQfemforcement action.

;~ .Signedc.-:

Attachment: Accompanying Statement explaining CPNI procedures



Accompanying Statement
Annual 64.2009(e) CPNI Certification for 2010 covering the calendar year 2009

Egyptian Teh;phone Cooperative Association

Egyptian Telephone CooperAtive Association ("ETCA") adheres to all CPNI rules found in Subpart U
- Customer Proprietary Network Information - Part 64 of Title 47 of the Code of Federal Regulations

(Sections 64.2001 .- 64.2011) concerning the proper use of our customers' CPNI.

ETCA hiJ.s established proqedutes requiring company personnel to take reasonable measures to

discover and protect against attempts to gain unauthorized access to CPNI. Employees must properly

authenticate a customer prior to disclosing CPNT.

ETCA has implemented a detailed Policies and Procedures Manual on the use,and safeguarding, of

CPNI. The CPNI Manual is fully compliant with FCC CPNI rilles and 111,ustbeteviewed and signed

by all company employees. In additio11, all current ETCA employees have been thoroughly trained on

the use, and safeguarding, of CPNI and all new employees receive similar training upOn hire.

ETCA uses CPNI for marketing purposes and our customertiOtices foi' Use ofCPNI approval meets all

of the requirements contained in tIle FCC rules, including those specified in Section 64.2008.

To fl.Jrther protect our customer's privacy, we have implemented all of the safeguards contained in

Section 64.2009. TItis includes:

.. The implementation of a system by which the statUs of a customer's CPNT approval can be

clearly established prior to the USe of CPNl;

.. The training of appropriate personnel as to when they are, and are not, authorized to use CPNI

andthe documentation of tltis training;

• The implementation of aIi express disciplinary process for CPNI violations up to aJ1,d iJ1,cluding

termination;

• The maintenance of a record, for at least one year, of our own, and our affiliates' sales and

marketing campaigns that use customer CPNI;

• The establishment of a supervisory review process regarding carrier compliance with the

federal CPNI rilles for outboU11d marketing situatioIiS;

• The establishment of annual certificatio11by a corporate officer with personal knowledge of

ECS' policies and procedures to ensure compliance with the federal CPNI rules; and

• The establishment of procedures for notification of the Commission of any instance where opt­

out mechanisms do not work properly, to such a degree that consumers' inability to opt"out is

more than an anomaly.

Signed--f¥=---,..".---.-..--.==.-.--.----.~-.--.-..~


