
Exhibit C

T-Mobile Service Agreements

1. Watson system generated fonn used for new line activations

2. POS receipt form used by T-Mobile Retail Stores for upgrade and contract
extension transactions

3. iCAM system generated form used by T-Mobile Dealers for upgrade with
contract extension or rate plan change transactions

4. CAM system generated form used in T·Mobile Retail Stores for rate plan
changes without a phone purchase

5. Manual Service Agreement used for new line activations when Watson
systems aren't available

6. Manual contract extension fonn used by T-Mobile Retail Stores and Dealers
when CAM or iCAM systems aren't available



~ M bilSERVICE AGREEMENT fAcet. Tvoe: Personal) .... 0 e'.
C"sconwr

BOO ''''''''''''
R~at.ld~e Bob Smith

Store ""ilme WA: T-Mobile - Lochmann's
PI",

ClI$talPCr ID (HAl';) 123456789 "loathly Bill C)'cle ,. Store Phone (425) 456-5669
Do"

Todl)"s Date 4/512008

Serviee Informllion • Not all features mav be listed below
Start Dlte' Ad...,. MOIItbl}'......... Coatnct E.d ..... PI.. ,....... ........ bt~Hth

~ F....~ e...... e......

When~'Cr. 1000;
SO.40/min(360) 123-4599

myFaves Nights: 9999999;
SOAO/min Nat'l

SrM: Weekend: 9999999:
890126OOOOOOOO18974 1000 MtoM:O; SOAO/min Roaming S49.99 $49.99

IMEI: SMS: 0; SOAOImin Enhanced SO.OO SO.OO

393300000443725 MMS:O: in: SO.15/msg Voicemail

Dala: O. Ollt: SO. I5/msg

TfttAI Moathl . u ....a ror tbh line or Kp"'I.... (ududin" tnet .ad s.rcba"-\; I 579.98 579.98

CUSTOMER ACCEPTANCE: By signing this (orm or actiuting or using T-Mobile St'n-ice, I agree that:
• I ....ill be charged a 535 Activation Fee and a monthly Regulatory Programs Fee (not a government-required tax or charge) ofup to

51.21 (subject to change without notice; plus taX) per line. These fees may not apply to ccrtain data deviccs/services. International
rates and roaming charges may apply. Certain rates art subject to change at any time. If I am a F1exPay customer, I will pay a
monthly S4.99 control charge (or each line of service, unless I sign up for EasyPay automatic payments. I elect to receive my bill in
[Engli shlSpanish].

• My "Agreement" with T·Mobile includes: (a) this Service Agreement; (b) T-Mobile's "Terms and Conditions"; and (c) any terms
specific to my rate plan or service. I can obtain copies ofT-Mobilc's Terms and Conditions and my ratc plan specific terms at
T-Moblle retail stores, at www.T-Mublle.com(www,T·Mobile.com.prforPuerto Rico customers), or by calling Customer
Carc at (800) 937-8997 or 611 rrom my T-Mobile phone. I have received and read my Agreement. The English version of this
Agreement will control over any other version.

• Disputes. T-Mobile Requires ARBITRATION of disputes UNLESS I OPT-OUT WITHIN 30 DAVS OF ACTIVATION.
See T-Mobile's Terms and Conditions for delails and for procedures available to Pucno Rico customers (or appealing decisions to
the Telecommunications Board ofPucrto Rico.

• Canullation and Return Policy. For contracts of I year or more, I may cancel my service without paying a tcrmination fee if I
return all phones I acquired with my activation within 14 days from my activation (Return Period). The Return Period may be
longer in some states. I may have to pay a restocking fee for any phone I return. If my service (voice or certain data services or
Add·On Featurcs) is cancelled after the Return Period, I will be required to pay an EARLY TERM INAnON FEE OF UP
TO $200 PER LINE OF SERVICE on contracts of I-year of more,

• I understand I may be unable to switch to certain rate plans or other types or service, or there may be fees or other
restrictions associated with switching, including a per Line Early Termination Fec and a new S3S per line Activation Fee.

• I authorize T-Mobile and its agents to obtain information about my credit history and to share that information with credit
reporting agencies. If I am signing on behal(ofa company, I am authorized to sign. T-Mobile can collect amounts due directly
from me without first proceeding againslthe company.

• [asyPay. I authorize T-Mobile to withdraw from my bank account or charge my credit/debit card for the monthly balance due on
my account. T-Mobile will withdraw funds or charge my card 3 days before the due date on my account. I may stop a withdrawal or
charge, and either of us may terminate EasyPay, by giving notice to the other party at least 3 business days before the next scheduled
date of withdrawal or charge. 1 have the right to receive notice of all varying transfers from my bank account.

Signature: _ Title (for business),, _ Datc., _



T~obile

Fax:

Quantity Unit

Mobile#:
Mobile#:
Mobile#:

SKU

Customer No:

Description

TOTAL

Sales Rep:

Price

REGISTER #
Trans II

Extension

By signing this fonn or activating or using T~obile service, I acknowledge and agree that:
• My contract term(s) on the following line(s) of service is as follows:

Phone 1234567890 continues throUgh:n;~;~::Phone 1234567891 continues through:
Phone 1234567892 continues through:

IF MY SERVICE IS CANCELLED BEFORE THE END OF MY TERM, I WilL BE REQUIRED TO PAY AN
EARLY TERMINATION FEE OF UP TO $200 PER LINE OF SERVICE ON SERVICE CONTRACTS OF ONE
YEAR OR MORE. If an upgrade required activation or continuation of a data service or add-on feature, the
contract term extension and Early Tennination Fee also apply to that service or feature.

• 1understand I may be unable to switch to certain rate plans or other types of service, or there may be
fees or other restrictions associated with switching, including a per line Eariy Tennination Fee and a new
$35 per line Activation Fee.
• An upgrade fee (plus applicable taxes) will be applied to upgrade contract extension transactions.
• I can cancel an upgrade contract extension if I retum my upgraded Device within 14 days of my upgrade date
(may be longer in some states), and my service agreement will revert to the original term prior to the upgrade. I
may be required to pay a restocking fee for Devices I return. I have reviewed and understand T-Mobile's Return
Policy.
• T-MOBllE REQUIRES ARBITRATION OF DISPUTES UNLESS I OPTED OUT PURSUANT TO T-MOBILE'S
TERMS ANO CONDITIONS.
• As cardholder of the card used in this transaction and referenced below, I acknowledge receipt of goods and/or
services in the amount of the total shown on this receipt and agree to the obligations set forth above and in my
agreement with the card issuer.

Cardholder Signature - XXXXXXXXXXXX Customer Signature

Return Policy:

Device Refunds. To receive a refund of a Device you purchased in conjunction with a new service activation on
a contract plan or an upgrade contract extension (less rebates received and shipping costs), you must return the
Device within 14 days of purchase. All original contents of your Device kit must be undamaged and in good
working condition, and you must provide the original receipt. You must retum all Devices to the sales channel
through which you received the Device (Le., retail store, web, telesales, etc.) You may return a Device without
cancelling your new service activation or upgrade contract extension. All Devices received as part of a
promotional offer (e.g. ~Buy One Get One~ etc.) must be retumed for a refund. Limited Edition Devices are non
refundable.
You may be required to pay a restocking fee if you return your Device.
Devices Purchased without Service Activation on a Contract or an Upgrade Extension. To receive a refund
of a Device purchased without a new service activation on a contract plan or an upgrade contract extension, you



must return the Device within 30 days of purchase in compliance with the Device Refund policy outlined above.
All terms and conditions of the Device Refund policy above shall apply.
Acce••ories. To receive a refund of any accessories purchased. you must return the accessories within 30 days
of purchase with your original sales receipt to the sales channel through which you purchased the accessories
(i.e.• retail store. web, telesales. etc.)
Prepaid airtime and &-coupons are non-refundable.

T-Mobile USA, Pagf2of2)
~-~, .•



Service Information - Not all features may be hsted below.

SERVICE AGREEMENT (Acet Tvnc: Personal'
Customer Bob Johnson Reoresenlalive Bob Smith

Primary Phone (425) 444·8888 Secondary (425) 444·9999 Store Name W1\: T-Mobile-
Phone Loehmann's Plaza

Cu tomer 10
Monthly

(BAl'')
123456789 Bill C~c1e 10 Siore Phone (425) 456-5669

""Ie
Billing or 1·8()()'937-8997 (or

Today's Date 41512008 Handstt
OuntioJlS

611 on Handset)
.

$36.00

I 559.99Tolal Monthly Recurrmg Charges for Ihls Phone:

TOlal One Time Charges:

Mobile Number Rate Plan
Conlract

Add-On ,,'caturCli
Monthly One Time

Extension/End Charges Charges
Dale

(360) 123-4599 myFaves 1000 549.99SlM: [Insen the 518.00
890t 26OOOOOOOO18974 Contract End Date $0.00 $0.00

IMEI: 39))llOIXlO443n~
or put N/A]

--

CUSTOMER ACCEPTANCE: By signing this form or activating or using T-Mobile service, I agree that:

• The original term of my Agreement with T-Mobile will continue as noted above. IF MY SERVICE (voice or certain
data services or Add~n Features) IS CANCELLED BEFORE THE END OF MY TERM, I WILL BE REQUIRED
TO PAY AN EARLY TERMINATION FEE OF UP TO $200 PER LINE OF SERVICE.

My selected plan:

• I understand I may be unable to switch to certain rate plans or other types of service, or there may be fees
or other restrictions associated with switching, including a per line Early Termination Fee and a new $35
per line Activation Fee.

• I will be charged a monthly Regulatory Programs fee (not a government-required tax or charge) of up to $1.21
(plus tax) per line of service, which is subject to change without notice. This fee may not apply to certain data
devices/services.

• My -Agreement" with T-Mobile includes this document, T·Mobile's "Terms and Conditjons~, and any terms specific
to my rate plan or service. I can obtain copies of T-Mobile's Terms and Conditions and my rate plan specific terms
at T-Mobile retail stores and at www.T·Mobile.com (www.T-Mobile.com.prforPuertoRicocustomers). The
English version of this Agreement will control over any other version.

• If I upgraded my Device, an upgrade fee, plus applicable taxes, will be applied to my next monthly invoice.

• I may not be able to return upgraded Devices that I have purchased. Warranty information is included in my
Device box.

• T·MOBILE REQUIRES ARBITRATION OF DISPUTES UNLESS I OPTEO~UT PURSUANT TO T-MOBILE'S
TERMS AND CONDITIONS.

Signature.: _

Title (Required for business): Date:. _



Sen'lce information - Not all features may be hsted below.

SERVICE AGREEMENT (Acct. Tvoc: Personal)
Cuslomer Bob Johnson RcprcscntaU\'c Bob Smith

Primary Phone (425) 444-8888 SCt'ondary (425) 444-9999 Slore Name WA: T-Mobilc-
Phone Lochmann's Plaza

Customtr 10 Monthly

(8"")
123456789 Bill C)-de 10 Store Phone (425) 456-5669

""I<
Billing or 1-800-937-8997 (orToday's Date 41512008 Handset

".... - .- °ucstions
611 on Handset)

536.00

I 559.99Total Monthly Recurring Charges for this Phone:

Total One Time Charges:

Mobile Number Ralc Pin Conlraet Add-On ."eafures Monthly OneTime
Extension/End Chargcs Charges

Date

(360) 123-4599 myFave5 1000
SIM: [Insert the 549.99 SI8.00

890126OOOOOOOO18974 Contract End Date 50.00 50.00
IMEI: 3933()()()()()44372S

or put N/A]

- _.

CUSTOMER ACCEPTANCE: By signing this form or activating or using T..Mobile service. I agree that:

• The original term of my Agreement with T-Mobile will continue as noted above. IF MY SERVICE (voice or certain
data services or Add-On Features) IS CANCELLED BEFORE THE END OF MY TERM, I WILL BE REQUIRED
TO PAY AN EARLY TERMINATION FEE OF UP TO $200 PER LINE OF SERVICE.

My selected plan:

• I understand I may be unable to switch to certain rate plans or other types of service, or there may be fees
or other restrictions associated with switching, including a per line Early Termination Fee and a new $35
per line Activation Fee.

• I will be charged a monthly Regulatory Programs fee (not a government-required tax or charge) of up to $1.21
(plus tax) per line of service, which is subject to change without notice. This fee may not apply to certain data
devices/services.

• My ·Agreement~ with T-Mobile includes this document, T-Mobile's "Terms and Conditions·, and any terms specific
to my rate plan or service. I can obtain copies of T-Mobile's Terms and Conditions and my rate plan specific terms
at T-Mobile retail stores and at WIN'W.T-Mobile.com (www.T-Mobile.com.prforPuertoRicocustomers). The
English version of this Agreement will control over any other version.

• T·MOBILE REQUIRES ARBITRATION OF DISPUTES UNLESS I OPTED·OUT PURSUANT TO T-MOBILE'S
TERMS AND CONDITIONS.

Signature:. _

Title (Required for business): Date:. _



qJ • ·Mobile·· Service Agreement

Date ONew OAdd-on Representative ,---,---_:,- _

Account # Store Name Location Phone' _
For questions, visit my,t-mobile.com (www.T·Mobile.com/prforPuertoRicocustomers),orcall (800) 937-8997 or 611 from your T-Mobile phone.

Equipment Protection 0 Yes D NoMonthly 0

Driver's License # and State _

E-mail _

Daytime Phone _

Date of Birth _

SS # or Federal Tax lD #

Contract Start Date Contract End Date

This Notice to Buyer is for purchases of services at off-site sales events. Do not sign this agreement if any of the spaces intended for the agreed terms are
leh blank. You are entrtled to acopy of this agreement at the time you sign it. You may pay of/the full unpaid balance due under this agreement at anytime,
and in so doing you shall be entitled to afull rebate of the unearned finance and insurance charges (if any). You may cancel this agreement in accordance
with the ·Cancellation and Return Policy· provisions contained in the 'Customer Acceptance' section. The seller cannot enter your premises unlawfully
or commit an breach of the peace to repossess oods purchased under this a reement.

LINE 1 Mobile #--========---c~;;,;;C;;;;;;;;_::== Rate Plan__-,-,,----,,- _
MonthlyCharges _ Overage Charges ..,.,..,.,___ 1st Month Prorated Charges _

Service Included Add-on"F=e:a:tu:':"~=:::::;;:=::;::==~===:;;:=:;==
SIM # IMEI #_
Contract Start Date Contract End Date Monthly 0 Equipment Protection 0 Yes 0 No

Name _

Business Name _

Address _

Crty, State, ZIP _

PIN

BY SIGNING THIS FORM OR ACTIVAnNG OR USING T-MOBILE SERVICE,I ACKNOWLEDGE AND AGREE THAT:
• I will be charged a $35 Activation Fee and a monthly Regulatory Programs Fee (not a government-required tax or charge) of up to $ t .21 (subject to

change without notice; plus tax) per line. These fees may not apply to certain data devices/services. Iwill pay a monthly $4.99 control charge for each
FlexPay line of service, unless 1sign upfor EasyPay automatic payments. International rates and roaming charges may apply. Certain rates are subject
to change at anytime. I elect to receive my bill in [English/Spanish].

• My 'Agreement· with T-Mobile includes: (a) this Service Agreement (bl T-Mobile's ·Terms and Conditions"; and (c) any terms specific to my rate
plan or service. I can obtain copies of T·Mobile's Terms and Conditions and my rate plan's specific terms at T-Mobile retail stores,
at www.T-Mobile.com(www.T-Mobile.com/prforPuerto Rico customers), or by calling Customer Care at (800) 937-8997 or 611 from my
T-Mobile phone. I have received and read my Agreement. The English version of this Agreement will control over any other version.

• Disputes_ T-Mobile requires ARBITRAnON of disputes UNLESS I OPT OUT WITHIN 30 DAYS OF ACTrvAnON. See T-Mobile's Terms and
Conditions for details and for procedures available to Puerto Rico customers for appealing decisions to the Telecommunications Board of Puerto Rico.

• Cancellation and Return Policy. For contracts of one year or more, I may cancel my service without paying a termination fee if 1return all devices
Iacquired with my activation within 14 days from my activation (Return Period). The Return Period may be longer in some states. I may have to pay
a restocking fee for any phone I return. If my service (voice or certain data services or Add-On Features) is cancelled after the Return Period,
Iwill be required to pay an EARLY TERMINAnON FEE OF UP TO S200 PER LINE OF SERVICE on contracts of one year ormore.

• I may be unable to switch to certain rate plans or other services, or there may be fees or restrictions associated with switching, including
a per line Early Termination Fee and a new $35 per line Activation Fee.

• I authorize T-Mobile and its agents to obtain information about my credit history and to share that information with credit reporting agencies.
If I am signing on behalf of a company, I am authorized to sign. T-Mobile can collect amounts due directly from me without first proceeding against
the company.

• PaymentandEasyPay. Security Deposit Credit Card: OMC OVisa OAmEx DOther
Credit Card # Exp. Authorization # _

Bank Acct. Routing Transit # Account # ,---,-__,---_-,- :::-;.,-,-,--_
• I elect to enroll in EasyPay(initiaJs}__. I authorize T-Mobile to withdraw from my bank account or charge my crediVdebit card for the monthly

balance due on my account. T-Mobile will withdraw funds or charge my card 3 days before the due date on my account. I may stop a withdrawal or
charge, and either of us may terminate EasyPay, by giving notice to the other party at least 3 business days before the next scheduled date of withdrawal
or charge. Ihave the right to receive notice of all varying transfers from my bank account.

Signature: Date: nUe (required for business):

L1NE2 Mobile # ::-_---:,-___ Rate Plan__--,--,_--,-__--,- _
Monthly Charges Overage Charges 1st Month Prorated Charges _

Service Included Add-on":Fe:a:tu:'e:'~==:;;:=::;===::;::===;;:=::;===SIM # --:________________ lMEI #_

Contract Start Date Contract End Date Monthly 0 Equipment Protection 0 Yes 0 No

L1NE3 Mobile # ::-_--:,-___ Rate Plan _

Monthly Charges OverageCharges 1stMonth Prorated Charges _
Service Included Add-on Features

SIM #_________________ IMEI#

S9038.5.8.5>11 Whit. - CuSlomer Canary- StOIa '0"



q: --Mobile-' Service Agreement

'...

Equipment Protection 0 Yes 0 NoMonthly 0

MonttVy 0 Equipment Protection ::l Yes 0 No

Daytime Phone _

Contract End Date

Contract End Dale

L1NE3 Mobile #' ,-______ RalePlan' _

MonthlyCharges Overage Clwges 1st Month Prorated Charges~ _
Service Included Add-onFe~r.s _
SIM 1# IMEI #, _

Contract Start Dale

BYSIGNING THIS FORM OR ACTIVATING OR USING T-MOBILE SERVICE,. ACKNOWLEDGE AND AGREE THAT:
• I will be charged a $35 Activation Fee and a monthly Regulatory Programs Fee (not a government-required tax or charge) of up to $1.21 {SUbject 10

change without notice: plus tax} per line. These fees may not apply to certain data devices/services. Iwill pay a monthly $4.99 control charge for each
FlexPay line of service, unless Isign up for EasyPay automatic payments. International rates and roaming charges may apply. certain rates are subject
to change atanytime. Ielect to receive my bill in [English/Spanish].

• My "Agreement· with T-Mobile includes: {a} this Service Agreement; (b) T-Mobile's "Terms and Conditions"; and (c) any terms specific to my rate
plan or service. I can obtain copies of T-Mobile's Terms and Conditions and my rate plan's specific terms at T-Mobile retail stores,
at www.T-Mobile.com (www.T·Mobile.com/prforPuerto Rico customers), or by calling Customer Cate at {BOOj937.s997 or 611 from my
Y-Mobile phone. I have received and read n?f Agreement. The English version 01 this Agreement win control over any other version.

• Disputes. 'F-Mobile requires ARBR'RATION of disputes UNLESS I OPT OUT wrntlN 30 DAYS OF ACTIVATION. See T-Mobile's Terms and
Conditions for details and fOf procedures available to Puerto Rico customers for appealing decisions 10 the Telecommunications Board of Puerto Rico.

• CanceDation and Return Policy_ For contracts of one year or more. I may cancel my service without paying a termination fee ill relum aI[ devices
I acquired with n?f activation within 14 days from myactivation (Return Period). The Return Peliod may be longer in some Slates. I may have to pay
a reslocking lee for any phone I return. "my service (voice orcertain data services or Add-On Features) is cancelled afterthe Return Period,
•will be required to pay an EARLY TERMINAOON FEE OF UP TO $200 PER UNE OF SERVICE on contracts of one year or more.

• I may be unable to switch to certain rate plans or other services, orthere may be fees or restrictions associated with switching, including
aper line EarlyTennination Fee and anew$35 per I[ne Activation Fee.

• I authorize T-Mobile and its agents to obtain information about my credit history and to share that information with credit reporting agencies.
If I am signing on behalf of a company. I am authorized to sign. T·Mobi[e can collect amounts due directly from me without first proceeding against
the company.

• Payment and EasyPay. Security Deposit Credit Card: 0 MC 0 Visa 0 AmEx 0 Other
Credit Card # Exp. Authorization # _

Bank Acct. Routing Transit # Accounl II :-:- --, :-:-:--
• •elect to enroll in EasyPay (initials) __. I authorize H.1ob~e to withdraw from my bank account or charge my credit/debit card for the monthly

balance due on n?f account. T-Mobile win withdraw funds Of charge n?f card 3 days before the due date on n?f accoum. I may stop a withdra....-aI ()(
charge, and either of us may terminate EasyPay, by giving notice 10 the other party at lea$13 business days belore the next scheduled date 01 withdrawal
or charge. I have the right to receive notice of all varying transfers from my bank account.

SignalUfe: Date: Title {required for business):

UNE1 Mobile#, .,.-______ RatePlan' _

MonthlyChalges OvefageCharges 1stMonth Prorated Chalges _
Setvicelncluded Add~Features _

$1M • -::--:- -::-_-::-.,.-__ IMEI #I'---:-:-c-::--::--:---:----=---::--
Contract Start Date Contract End Date Monttiy 0 Equipment Protection 0 Yes 0 No

This Notice to Buyer is fOf purchases 01 seMCfIS at ofkite saJes events. Do !'lot sign this agll~ement if any of the spaces intended for the agreed terms are
left blank. You are entitled to acopy of this agreement at the time you sign it. You may pay off the full unpaid balance due under this agreement at anytime,
and in so doing you shan be entitled to afull rebate of the unearned finance and insurance charges (if any). You may cancel this agreement in aCCOfdance
with the ·Cancellation and Return Policy' provisions contained in the "Customer Acceptance" section. The seller cannot emer your premises unlawfully
or commit an breach of the peace to re ssess oods purchased under this a leement.

N.me _

Business Name _

Address _

City, State, ZIP' _

PIN

UNE2 Mobile ,,_______________ RatePlan' _

Monthly Charges Overagectwges _

Service Included
SIM#!
Contract Start Date

Date 0 New DAdd-<>n Representative' _

Account 1# Store Name Location Phone' _
For questions. visit my.t-mobile.com (www.T·Mobile.comfprforPuertoRicocustomers),orcal(800)937·89970f611 from your T-Mobile phone.



~. ·Mobile· stick together"
T-Mobile Handset Upgrade Agreement

Visit www.my.tmobile.com to check minutes, pay bills online, change rate plans and
features, and more. As always, you can receive assistance with your service by visiting
a T-Mobile Retail Store or by calling Customer Care at 611 from your T-Mobile phone or
dialing 1-800-937-8997.

Customer Agreement

I understand and agree that as of the date of this Agreement below, my contract term(s)
on the following line(s) of service is as follows:

Phone

Phone

Phone

Phone

Phone

__________ continues through

__________ continues through

__________ continues through

__________ continues through

__________ continues through

• IF MY SERVICE IS CANCELLED BEFORE THE END OF MY TERM, I WILL BE
REQUIRED TO PAY AN EARLY TERMINATION FEE OF UP TO $200 PER LINE OF
SERVICE ON SERVICE CONTRACTS OF ONE YEAR OR MORE. If my upgrade
required activation or continuation of a data service or add-on feature, the contract
term extension and Early Termination Fee also apply to that service or feature.

• I understand I may be unable to switch to certain rate plans or other types of
service, or there may be fees or other restrictions associated with switching,
including a per line Early Termination Fee and a new $35 per line Activation Fee.

• An upgrade fee, plus applicable taxes, will be applied to upgrade contract
extension transactions.

• I can cancel an upgrade contract extension if I return my upgraded Device within 14 days
of my upgrade date (may be longer in some states), and my service agreement will revert
to the original term prior to the upgrade. I may be required to pay a restocking fee for
Devices I return. I have reviewed and understand T·Mobile's Return Policy.

• T·MOBILE REQUIRES ARBITRATION OF DISPUTES UNLESS I OPTED OUT
PURSUANT TO T-MOBILE'S TERMS AND CONDITIONS.

Customer Name

Customer Signature Date



Exhibit D

T-Mobile Electronic Device Display
Images displayed when customer uses electronic display
unit to purchase T-Mobile seIVices. Page displayed will be
detennined by the rate plan choice as indicated on each
display image.

I. Post Paid plan language
2. Flex Pay plan language
3. Other
4. Upgrade extension
5. Rate Plan change fonn



Post Pay service agreements

( All Post paid, Omonth term)

• MyConU'ilet ineludu my Sttviu AgrMm.nt. T-Mobil.'s
Tenn.s and Conditions, ..nd any tllfmS s~cifie to my service..

• I have selKted .1 nlte pbn wtth a 1 month term. De~ndlnQ
On my rate plan. I m2;y M rtquirtd 10 pay an E~rly

Term~tlon FH of vp to $200 perU"•• If my Mrvi~ is
c:.anC:IUtd after the Retum P'.rlod.

• T-Mobil. requires J"dtvidu.J1 .,rbftr3tion of disputes unless I
op1:-.out withIn 30 d:llys of aetiv,uing•

.. I must p:lV a $35 Aetiv.,tion FH and 01 monthly Regubtory
Progroms FH of $1.21 per lin. (tho.. or. T·Mobllo cI>org.s).
I may ~ unable to switch plans or "rvieIS. 3nd fHS and
restrictions m::lY appty, il'1cluding ;I per lint ~rty Tlrrnm:ltion
F.. and .. new $36 ptr' lin. Activation F...

( All Post paid, 12 month term)

• MyContr~et lneludu my Service AgrHment. T·Mobn.'s
Ttnns and CondiiJons. and any ttm\s sp.cJflc to my "rviu.

• o..,.nding on my ron.. plan. I may~ requu.d to pOly :II $3.5
Activation Fee PM lin. and t:M: length of my eontract ttrm(s)
may c.ontlnut as st.Jted on my nrvlc:. .lgrHmtnt, or I m~y
~ r~ind to p~y an Early Termination , .. of up to $200 ~r
liM. if my Uf"\l'Jee is ~n~lled ;,ftiff the Rttum Period.

• T-Mobil, requirts lndlvldu:.l arbitration of dlsptltH unlus I
opt-4Ut within 30 days of activating,
Imust J'3y 3 monthly Re;ulatory Progr~msF.. of$1.21 per
I.... (II>....A T·Mobl~ oh..g.s).

• I tmIy bt uMbt, to swl1:etll'l~nsor urvtee" ~nd 'HI and
rt'Strietions m",y ~l'l'ly. including ~ ptr lin, E;!Irty Ttrmin3tion
'H ;IIf'ld 011 MW $35 per 1m. Aet1v",Uon fH,

( Post paid)

• MyContr.J.et inetudes my St:rviCl' AgrHmlnt, T..Mobill's
Term1 ~nd Condrtions. and 3ny ttnns spKific to my strvice.

• I han setKDd a ratt pbn with a 24 month ttrm. Dtpe;nding
on my r.lte plan. I m~y be required to PolY m E.lrty
Tonmlno~onFH of up to $200 per I..... Wmy service Is
e.tne.lled afttr 1M Return P*t'iod

• T.ft4obn. roqulros Indlvldu.1 orbltrotlon of di.pUlH unlo.. I
opt-out within 30 d3ys of 3etiYilting_
I must pay a $35 Activation Fee and ;I monthly Regulatory
Progroms FH of $1.21 per lin. (th.s..... T.ft4obllo oh...g..).

• Im;Jy be un;sble to switch plms or siI'rviCl's. and 'us 3nd
Astrlctlons m.y opply. inoludlng 0 por lin. Eorly T.rmln31ion
Fee and 3 new $3,8 per lin, Aetiv3tion Ftl.



Flexpay service agreements

( 0 months contract)

• MV Contract inc'ucll'S my S.rviu AgrHrntnt,. T-Mobil,'s
T..rms and Conditions. 3nd any terms specific: to my nrvice.

• I h.1vI Hlea.d a ron. p&.1n with :t 1 month term. o.l)4'ndlng
on my r~t. plan. Im3y b. required to pay .an E:trly
Termj~t[onF" of up to $200~ "nt', ffmy Hrvi" is,
c.anctUtd m.r 1M RiftUm Period.
T-Mobil. requires i"dividu~f "rbitr3tlon of disputes unllss I
0P100ut within 30 days of .1erivMin;.

.. Imust p;Jy a $35 Activation Fa i3nd a monthty Regubtory
Progroms '" of $1.21 ".r line (tho...ro T-Mobile chorgos).
I may ~ unab~ to switch pbns or ur"VtetH. and fHS and
,.ntri(;ttons m;,y appty, including;) pe,r line ~rty T.nnmation
F•• 3nd i1 n*'N S3S pft' lint Activation fee.

( 12 months contract)

MyContr.1et includH my Service AgrHmtnt. T..MobU.'s
Ttrms :tno Condillons, :tnd any tM'mS slM(:lflc: to my servle..

.. Depending on my~ plan. I may b. fllquirwd to p.;ry .. S35
Activ"tion F.. p..,-lin. ;Jnd the len;ttl of mv eontr.:Jet term(s)
may contlnu. as stated on my service :lgrHment, or I m3Y
~ raquiM tl!) paY:ln E~fy T.rmiNIuon F.. of up to S200 ~r
line. if my stNice is c~~lIed ;:Itt.r the R.turn Period.

• T-Mobile roquir" Indlvldu.1 .rbiu'otion of disputes unloss I
Opt-eut within 30 day'l of activating.

• Imust POlY ;I mond11y Regulatory Programs FM of $1.21 per
lin. (th." are T·Moblf. ehargn).
I may b. UMble to switch plans or StNic:lS. and ,"s .and
restrictions may ;If'ply. including ,1 per line E<lrty T,nnin3tion
F.. :lnd :I MW S35 per llne Aettv:ltlon FH.

( 24 months contract)

• MyCOfTtt'aet intrudes my Service AliIrMm*nt, T-Mobile's
T.rms lind Conditions• .and any t.nns specific to my HrvrC..

• I have seleat<l a rat. pbn with a 24 month ttf'm. O'l)e'ndlng
on my rate plan. I may b. required to pay an Earty
rermlnatlon'" of up to $2OO".r line. K my service I.
oonOOlled oft.. tile Retum P..iod

• T-Mobile requires Indlvldu,l .rbltr.tlon of disputes unless I
opt-out within 30 d3.Y:l of :.etivating.
Imust pay .. $35 AcUVi!It;on FH and 3 monthly R.gulatory
Progr.ms 'H of $1.21 perlin. (these .re T-Mobile ch.rg"l.
Im;ay be unilb.. to switch 1'1,1115 or servicu. .lnd f"'5 ;and
rosll'lCllons m.y apply. Includlng.".r line Eorty Termln.tlon
Fee and a new m per line Aetiv;ation Fee.



Migrations from Legacy to Even More or Even More Plus

( Legacy to NED (EM/EMP) Migration)

• My Contract inetudes my SfiVie. AgrHment. T.MobU.'s
Terms.1nd CondtlJons. and any terms Ip«tfle to my servle..

• Ot!p~ndin'l on my rate plan. I may be ~j,,*d to pay OJ; S3S
Activ.1tion FH per line and the len;th of my eonb"~ct term(s)
m:1Y continue u S~1:ed on my HMe. ""r"mlnt. or Im.:lY
b. r.qui,..d to pay.1n E:uty TermiNI/on F.. of up to $200 p4r
liM. if my strYSee is c"nC9l1.d 3ft" the Return Period.

• T·Moblle r.qulrts Individual arbttr~Jon of dlsputts unless I
opt-out within 30 days of .1etiviJting,
I must p3y .. monltll)' Rtvul3tory PrO~r.lm5 Fee of $1.21 ptl'"
line (th.,. ;:Ire T·MobUt ~h;!rgf$l.

• Imay b. unabl. to swl1ch fllans or seNkes. 3nd ,.., and
rntrictions m,lY iJ,:lPIy. including.1 p« lint E.uty Termination
F.. :3nd .1 MW $35 per liM Aetivatlon FM.

Other

(easy pay)

I have had the opportunity to review my Agreement and
Iagree 10 the current vernian ofT-Mobile's Terms and
Conditions.

EasyPay. laulhor1z. T-Mobile to _ ~om my bank accoool
or charge my creditldlblt card for the monthly balance due on my
IIOCOUnt. T·Mobil. will wllM...... funClS or cl>ITDt my card S days
befC)l'tl the dlMl data en my aCOQUnt I may stop a wIthdrawal or
eMiliO. loll .lll>or or us may'.""ln... EasyPoy. by gl.lng no1loo
101M ottler party allNs' 3 business days befGl'e the nlJCt sched..
uled dal. 01 wIlIldrawal or charg•. I have tho right kl _ noIloo

of III ""r)ing Irons'''' lrom my bank ac<ollnl.



lAfXi\odL e)(.~~

• ntIU' conhact term is extended fo r 24 mo ntns
• Ilf my sewrce ns cal1ceHed befo re the ellld of my term, I

mill st D'ayan Eall'"ly Term [lI1atro n Feeof up to $ZOO per [rne
• fees and other restllictro ns may ap. p. ~y to 'swntch ser;vli:ICeS~

T:llIcflllding an Eany Termill1atron Feeand a new$l5
Actwafie n Fee~ fe reach rUle.

• AtO III pg rade fee wUII appIty to aU till pg rade co ntn"act
ex1en sro 11 s.

• T-Me bne treq IlIItres amntratfo 0 ofd rsp Illtes ILII nLess ~ OlPt-'O IlIt
wnth in 3D days of activating •



t0tt tOlCw)
C-~liU\'.I--

• nmr co ntract term (s~ wru co ntln l!Je as stated en my
sellVloe ag reemelllt.

• 1fT my sellVioe ~s call1ceUed befo re the end of my term.
must pay an EarlJy Telll11 illlatLIQ n Fee of u Pi to $2Du rpe
nl!1e

• Fees and other restrrctLo ns may ap p l'y to swiitc
servrcesp lnc[llJdLng an Eartv TermInatfon Fee and a new
$35 A.ct~vat[.o 1m Fee~ fo r each Hne••

• An III pg rade fee wm app 'y to arE 1111 pg rade contract
e.xten SlO n s

• T-Mo bn:e rreq u'lres amiJtratLo n of d rsp utes III n less ~ (II Dt-cut
~11h1 iIII 30 days ofactiJvating.



Exhibit E

T-Mobile.Com Online Purchase Path Screen Prints
From T-Mobile.com

I. Plans page

2. Phones page

3. Cart page

4. Customer Infonnation page

5. Payment infonnation page

6. Order review page

7. Order confirmation page
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Phones Page
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Cart Page
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Customer Information Page

Customer Infonnalion
Enter billin& address information(-required)

'27. , • • •
100%Sec~

Encryption ofpersonal
infonnation. powered
by VeriSign~

Fitst name'"'

Last name*

Street address'"'

Address line 2
City"

S",,'

E-"",'

• • ••

• . II • • •• •

Middle initial

( Required for

H,lp
Questions about youe
order? CaIl us at
1-877-334-7157 for
help.

Enter shippine add.re:ss information(*required)

r Same as biIlina address'?

• • ••Street address'"'

Address line 2

City'"'

State'"'

Contact phone*

(Package must be shipped to name on credil: card An
adult at least 18 years old must sign to take dehvery of all
shipments

(T·Mobile cannot ship to P.O. boxes.

==_~.I z,p Cod'__

Choose a shippinc option Sbippinl information

We rec~d ovemght delivery Ifyou are transfelTD1i your phone number to ensute ContltluOUS

serVl.ce_

r Standard (FREE)
24 busineu days

Want to transfer your number'?

(" Ovemi&ht ($11.99)
1 business day

Ifyou have an emtlng number WII:b. another camer, you may be able 10 transfer your rn.mber to

T·Mobile.
SAM I55' PEARL WHITE PLUM JaT

(" No thanks. I'd like a new number.
(" Yes, I'd like to transfer my number.
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Order Review Page

Order R.t:view
Your order is DOt yet COlllpIett Fl.use nvIew md s~ectPLACE
ORDa
Para ver efta pqlDa en e'P.l pulu aqui I

"lO% Soon
Enaypllon ofperlooal
Illformatlon, powend
by venSlglll2l

Order Summary
llo~

Questions about yol.ll"
order? Call us al
1-877-334-7157 for
help.

to 00
$000

0.00

",.
$3500

to.OO

To",

1

Cho>g••

hem Pnce Quanbt7
Even More 1000 Talk. Plan Wllh SAMT559 PEARL WHl"rn PLUM KIT

EvenMon1000 Ialk $49.99 permoD%h

SAlVI 1559 PEARL WHITE PLUM.KII Free
PHP Bundle $5.99 per month

Shippl!l8 and handling

Tu
Iotal due today·

TOla! due monthly··

One-tme acllva!lon

&.1

.. Tob!. due to<by. Thas IS !be tolll m\01Jllt due today Total doel DOt reflect linaI pnce after any
mai!'1D rebal:u
- Total <b: IDOIllldy - nu II the nonIliII 3lIlO1J11t you ..",;.n be eh:arged every monlh fO'l" you::
colllDl.ed sem.ce (Il: doel Dot mdIde cluqes fO'l" ImlIUleI you use over your DlODlhIy rnilMe,. Of

olhef lefVlCU. tuu, "ld feel). NO! applluble ror T·Mobie Prepad tuStomtn

t~ fee - ThsIS a one-time charge ofS35 00 per hne !hat wiD appear onlbe fimmontllly
bahog sl3temem.. NO! applicable rO'l" T-Mobae PrepZld customerl.

Ifyou have~ selected duplicate opllon.l1 Servlcel for your WIreless pa~. the

duplicate selections will be removed when Ibe pacbge IS actival:ed.

Billina information

Billina address paymeru method

VISA

Shippirac information

Sblpplng address -=.....Standard

FREE
2-4 busmess days

Chqo.
Chqo.

"moil

Your e-mail addreu is; ••••••••

Cho>g••

Your orderwill be complete when you prell this button:



o Pnnter-frtendly versIon

Order Confirmation Page

Thankyou•••••

Order Number•••••

Please print a copy ofthis pase for yo~ records.

Para ver em pa,glfla en espano!. pulsa aqui )

You will receive an order cocfirmatlon e-mail at~III!III.i!lII...
Ar.y applicable rebate infonnation wiD. be included with your shipment

MyT-Mobile

o
Manage your account,
personalize your
phone, get support
infonnation, and morel

Leammore >

Please nott: that your first bill with prorated monthly charges win arrive 111 2-3 weeks.

Bow'd we do? TeD IU what you think and take our surveyl

Order Summcuy on 01ll8l2010 at 11:45 AM CI

hem Price Quantity
Even More 1000 TaIk Plan With SAM T559 PEARL wmrEPLUMKIT
Eun More 1000 Talk $49.99 per morrth
SAM 1559 PEARL wmIE PLUM KIT $0.00 1
PHP Bundle $5.99 per month

Shipping and handling
I",

Total due today·

Total due monthly"

One-time activation
feet

Ioto!

$0.00

10.00

$0.00

0.00

55.98

13500

About your phone

15'
~
Il

SAM 1559
PEARL WIfiTE

PLUM KIT
Get info, tips and
FAQs about your new
phone.

Help
Questions about yo~
order? Call us at
}·Bn·387-4324 for
help.

• Total due today - This is the total amount due today Total does not reflect final price after any
mail-in rebates.
- Total due monthly - This is the normal amount you wiD be charged every month for your
continued service (11 does oot lllclude charges for minutes you w:e over your monlbly minutes, Of'

other setVlces, taxes, and fees). Not applicable for T-Mobile Prepaid customers.
t Actrvation fee - Thu is a one-time charge of$35 00 per me that win appear on the first
moothly billing statement. Not applicable for T-Mobile Prepaid customers.

California customen can wit the Cahfomia Public Utilmes Commis$1on's website at
www calphonemfo com for lllfonnatlon about ways to prott:et agamst fraud.



Exhibit F

T-Mobile In-Store Collateral for Service and Rate Plans
Used at all stores, T-Mobile Retail and Dealer locations

1. Even More Plus - Individual Plans

2. Even More - Individual Plans

3. Even More Plus - Family Plans

4. Even More - Family Plans

S. Flex Pay



Pick your plan.
Connect the way you want

• No annuaJ contract
FREE nationwide T-Mobile 10 T·Mobile calling
FREE Nights and Weekends
FREE CNefage Alerts
WHENEVER MinuteS- you can use 10 call ... whenever

Pt.c..01'!«l~_''''ll __ to ~ r",,~"'C ............._-.l1li, 1JCtIft__.T~'IIIIIO.......II'dnI__-""weo
ond••-=-"'~"'"

Pick your phone.
Get the phone you really want with our
convenient Equipment Installment Plan.

With our Equipment Installment Plan, you can spread out
the cost of the phone over time with Interest-free payments~

Your first payment!s due upon purchase, and the remaining
payments will be charged to your monthly bill. It's that easy.

Also, don't forget to ask about Premium Handset Protection·
10 protect your investment

Overage Alerts
Overage Alerts can help you avoid unexpected high wireless
bills. T·Mobile will now automatically notify you when you come
dose to exceeding your plan's WHENEVER Minutes, and again
when your Y'iHENEVER Minutes are used up. With l-MobIle
Overage AIM:s, you'U know when additional charges win apply,
so you won'1 be surprised by highwi~ bills again.

Overage Alerts are included in your plan but can be
discontinued with a simple opl-out request.

I.

T . -Mobile· slick together
"~ .-.-no~....,.b'~""_,,,orce.-._'le• .......-.__.~..-...n.....~h:III~__._
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,.....~ .._t.l ""'_"..,.,......,IlI_bI'~_Itl ... 1nl
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Pick your plan.
Connect the way you want.

Two-year agreement required

FREE nationwide HAobile to T·Mobile calling

FREE Nights and Weekends

WHENEVER MinuteS- you can use to call ... whenever
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Optional Features

Oon'l forget to ask about Premium Handset Protection"
to protect your investment.
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Pick your plan.
Connect the way you want

No annual contract
FREE nationwide T·Mobile to T-Mobile calling
FREE Nights and Weekends
FREE Overage Alerts

• WHENEVER Mrnu~ you can use to call ... whenever

Each family plan includes two lines that share the feature.
described below.

Pick your phone.
Get the phone you really want with our
convenient Equipment Installment Plan.

With our Equipment Installment Plan, you can spread out the
cost of the phone over time with IntElfest·free payments~ Your first
payment Is due upon purchase, and the remaIning payments will
be charged to your monthly bill. It's that easy.

Also, don't forget to ask about Premium Handset Protection·
10 protect your investment.

Overage Alerts
Overage Alerts can help you avoid unexpected high wireless bills.
T·Mobile will now automatically notify you when you come close to
eXceeding your plan's WHENEVER Minutes, and again when your
WHENEVER Minutes are used up. With T-Mobile Overage Alerts,
you'll know when additional Charges will apply, so you woo't be
surprised by high wlreless bills again.

Overage Alerts are included in your plan but can be discontinued
with a simple opt-out request.

•

Adding a line to your family plan is easy.
Customize your plan by selecting the number 01 WHENEVER
Minutes you need per line.
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Pick your plan.
Connect th. way you want

• Two-year agreement required

• FREE nationwide T·MobiIe to T·Mobile calling

• FREE Nights and weekends
WHENEVER Minutes- you can use to call ... whenever

Each family plan lnctudes two lines th8t sh.re the features
described below.

Adding a line to your family plan is easy.
Customize your plan by selecting the number c:A WHENEVER
Minutes you need per line.

Optional Features
Don't forget to ask about Premium Handset Protection"
10 protect your investment.
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•

Sign up lor EMyPay with your credit or debit card and
save $~.99 a month. An added bonus: You won't have to
remember to ~y for your monthly service. 11'11 be paid
automatically just before each monthly service cycle.

FlexPay' Sa on y nd m

~"""" .. IMc:Ibl4 _

"1'IOl "'C""",
"'ftI .. _ ~

de
• National coverage with no roaming charges
• Nationwide lcog distance included

• Great Int9mational dilllng rates
• Use your phone in Mexico and canada

• 5eIect from a 'I3Iie1y 01 plans that eppty 10 RexPay.
see other printed materials for fUn details.

• Simply pay In advance lor each month 01 service.
We'll send you reminders so you won't lorge!..

• You'll never be surprised by big overage charges because
you can't go over your plan's WHENEVER Minul.~

• If you use up your WHENEVER Minutes. don't worry.
You can keep talking using hJnds fTom your AexAcc:ount
or with any unlimited IcaMes lhal are a part 01 your plan.

EYeryone deserves a great phone, plan and coverage.That's why
we created AexPay. With FIexPay, you'M have access to the great
pnxIucts l-Mobile otJets, WIth a predictable charge you'U pay in
advance every month.

No surprise bills.
No credit check or deposit.
Just great coverage.

:p. ·Mobile· - ~~
~-}~J

Buy extras with your
FlexAccount.
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• Additional WHENEVER
Minutes at 20 cents
per minute.

• Additional texl messages
anytime for 20 cents each.

It

• Extras like rlngtones. international
long distance and games.

• We'll get your AexAccount started with a S5 bonus.

• You can add more money to your FlexAccount
easily - online, at r.Mobile stotes and by phone.



Exhibit G

T-Mobile Customer Care Upgrade with Contract Extension
Transaction Script



Handset Upgrade via Customer Care

The Handset Upgrade Program currently provides a discount on a new handset in exchange for a
twenty-four (24) month agreement with T-Mobile. Otherwise, the customer can purchase the
handset at full retail price with no contract extension. Since the extension is a two (2) year
contract, an electronic "signature" is captured by transferring the customer to an Electronic
Acceptance Tool (EAT).

The T-Mobile Customer Care representative explains that they need to transfer the customer to
the EAT tool by reciting the script below:

As part of accepting a 2-ycar contract, you will be asked to enter your mobile phone number and
will be presented with the tenns of the agreement. This includes your response accepting or
declining these tenns. The tcnns of the agreement apply to all lines on the account accepting
today's offer. To begin the process, please enter your T-Mobile phone number, starting with the
area code.

If the customer is agreeing to a 2-year service agreement on the purchase of an All-in-One device
with a data service requirement, the T-Mobile Customer Care representative MUST read the
following statement to the customer prior to conferencing the EAT tool:

In order to receive (·offer), you have agreed to add a qualifying data service and must complete
24 months of service beginning today.

The scripting in the EAT states:
For each mobile numbcr accepting this offer we ask you to complete 24 months of active service
beginning today. If your service is cancelled beforc the end of 24 months you will pay an early
tennination fee of up to $200 for each cancelled line. The T-Mobile Tenns and Conditions
including mandatory arbitration that you previously accepted continue to apply. If you accept
this offcr including the early tennination fcc, press one.



Exhibit H

T-Mobile Telesales Sales Script



Telesales Scripting on Early Tennination Fees

Telesales Scripting is an interactive script and involves more than 100
permutations ofscript elements. All scripts that mention an Early Termination
Fee are listed below:

A.

This plan requires a 24 month service agreement. An Early Tennination Fee of up to $200 per
line of service will apply ifyou cancel your service or certain data features after the 20 day grace
period, except in California where your grace period is 30 days.

B.

You understand that by converting your existing plan and activating an Even More Plus Family
Plan you will not be able to switch back to your previous plan, and will only have Even More
Plus rate plans and services available to you in the future. You will be required to pay a one-time
fee of $35 per line of service, up to $70 maximum (equivalent cost of the first two lines), for
migrating existing lines of service to the Even More Plus Family plan. This wilt be reflected on
your billing statement as an Even More Plus Activation Fee. You will also pay a one-time $35
Activation Fee for each new line of service you activate today. Additionally, your existing
contract term end date will carry over to your Even More Plus Family plan. If you decide to
tenninate your service prior to your contract end date, you must still pay the early tennination
fee for each line of service that is tenninated early.

c.

You understand that by converting your existing plan and activating Even More Plus Family,
you will not be able to switch back to your previous plan and will only have Even More Plus rate
plans and services available to you in the future. Additionally, because you have over 365 days
or more left on your current T-Mobile contract, you will be required to pay a $200 early
tennination fee for your existing service, as well as a one-time $35 Activation Fee for any new
lines of service you activate today.

D.

You understand that by converting your existing plan and activating Even More Plus Family,
you will not be able to switch back to your previous plan will only have Even More Plus rate
plans and services available to you in the future. You will be required to pay a one-time fee of
S35 per line of service, up to S70 maximum (equivalent cost of the first two lines), for migrating
existing lines of service to the Even More Plus Family plan. lbis will be reflected on your billing
statement as an Even More Plus Activation Fee. You will also pay a $35 Activation Fee for each
new line of service you activate today. Additionally, your existing contract tenn end date will
carry over to your Even More Plus Family plan. If you decide to tenninate your service prior to
your contract end date, you must still pay the early tennination fee for each line of service that is
tenninated early.



Exhibit I

Price Cards
1. T-Mobile Retail Store price cards - cards displayed on phone cartons

Sidekick LX

HTC Touch Pro2

Motorola CUQ

Samsung Behold

2. Dealer price cards - cards displayed on phone cartons

T-Mobile Shadow
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T-Mobile Shadow -Copper
New Activation Pricing

Phone Only
Instant Rebate
T-Mobile Mail-In Rebate Card
After Rebates

$299.99
-S100.00
-S50.00

m9.99
with new activation
on 2-year contract

tF --Mobile-

AexPay 2-y.ar Contraet Price $199.99·
•AFTER $50.00 T-MobiM~n Rtbat Card

2-year Renewal Price $199.99

T-Mobile Shadow! wI Hotspot

Flo. Pay
2·year contract

$199.99
.,... UI_.-
• •



T-Mobile Shadow' wI Hotspot

$4999
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ExhibitJ

T-Mobile Newspaper Advertising
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Exhibit K

T-Mobile Return Policy
I. California Return Policy

2. General Return Policy

3. Puerto Rico Return Policy



California Return Policy
T-Mobile$will be glad to assist you with returns with your original receipt.
Subject to each of the provisions below, if you return a Device purchased from us with your original receipt, in its package, with all original
contents, undamaged and in good wor1l:ing condition, you may either. al receive a refund 01 your handsel purchase price; or b) exchange your
handset, in which case the purchase price wi. be credited toward the exchange. You may also be required to pay arestocking fee. Refunds
and exchanges will be less any rebates received and shipping costs. If you ship a return or exchange back to us, you ....,11 be responsible for all
shIpping costs,

Refunds of cash purchases exceeding $200. pin-<lebit refunds. and FlexPay.refunds will be tendered in the form of acheck (nol cash). All
01her refunds will be issued in the same form as originally lenderod.

The following return periods apply:
SefVice Cancellations - Service can be canceled for any reason within 30 days of activation without incurring an early termination fee, unless
your rate plan specifies otherwise. To cancel your new service activation or acontract extension, you must also retum all handsets or other
devices that use aSIM card ("Device") that you received in association with your new service activation or contract extension. You are
responsible lor any charges incurred prior to service cancellation, including roaming, long distance. taxes, control charges, regulatory program
lees and other fees. If you cancel acontract extension, your seNice agreement will reven to the original term prior to your contract extension.
For FlexPaycustOffiers, if you cancel seNice within 30 days of activation, you will be entitled to a refund 01 any unused mon/?'f you have
deposited into aFlex Account and aprorated amount of all monthly charges paid in advance for each line of service.

DlMce Refunds.. To receive a refund of a Device you purchased in conjunction with anew seNice activation or upgrade contract extension, you
must rerum the Device within 30 dayS of purchase. All original contents of your Device kit must be undamaged and in good woT1ting condition
and you must provide the original receipt. You must return an Devices to the sales channel through which you received the Device (i.e.• retail
store, web, telesales, etc.) You may return aDevice without cancelling yournew selVice activation or upgrade contract extension. All Devices
received as pan of a promotional offer (e.g. "Buy One Get One" etc.) must be returned for a refund. limited Edition Devices are nO! refundable.
You may also be required to pay arestocking fee.

OeoIioes Purchased withotI Service h:tivalion orUpgrade Extension. To receive a refund of a Device purchased without anew service activation
or upgrade contract extension, you must retum the Device within 30 dayS of purchase in compliance with the Device Refund policy outlined
above. All terms and conditions of the Device Refund policy above shall apply,

Accessories, To receive a refund of any accessories purchased. you must return the accessories within 30 dayS of purchase with your original
sales receipt to the sales channel through which you purchased the accessories (Le., retail store, web, telesales, etc.)

Prepaid airtime and e-<:oupons are non·refundable.

Check acceptance policy
Preprinted checks are gladly accepted from the checking account holder, with proper picture identification. My returned (or otherwise
dishonored) checks are subject to aselVice fee for the maximum amounl a110'Hed by law.

Notice of returned check/draft policy
In the event Ihat your check is re!urned unpaid for msuflicjent or uncollected funds, we may electronically debit your accou nt lor Ihe principal
amoum of the check. We may also generate adraft or electronicallydebil your accoum for the service fee amount due, as allowed by law.

10/20/09
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T-Mobile®will be glad to assist you with returns with your original receipt.
Subject to each of the provisions below, if you relurn a Device purchased from us with your original receipt, in its package, with all original
contents, undamaged and in good working condition, you may either. a) receive arefund of your handset purchase price: or b) e)(change your
handset, in which case the purchase price will be credited toward the exchange, You may also be required 10 pay a restocking fee, Refunds
and exchanges will be less any rebates received and shipping costs. If you ship a return or exchange back to us, you will be responsible lor all
shipping costs.

Refunds of cash purchases exceeding $200 and FlexPaysrefunds will be tendered in the form of acheck (not cash). All otl\ef refunds wifl be
issued in the same form as originally tendered.

The following return periods apply:
SeMc:e Cancellations - Service can be canceled for any reason within 14 days of activation without incurring an eartytermination lee, unless
your rate plan specifies otherwise. To cancel your new service activa:ion or acontract extension, you must also retum all handselS or other
devices that use aSIM card rDevice") that you received in association with your new service activation or contract extensioo. You are
responsible for any charges incurred prior to service cancellalion, including roaming, long distance, laxes, control charges, regulatory program
fees and other fees. If you cancel acontraCl extension, your service agreement will rMrt to the original term prior to your contraCl extension.
For FlexPay customers, if you cancel service within 14 days of activation, you will be entitled 10 a refund of any unused money you have
deposited into aFlex Account and aprorated amount of all monthly charges paid in advance for each line of service,

Device Refunds. To receive a refund of a Device you purchased in conjunction with anew service activation or upgrade contract extension, you
must return the Device within 14 days 01 purchase. All original contents of your Device kit must be undamaged and in good working condition
and you must provide the original receiPt. You must retum all Devices to the sales cl\annel tlvough which you received the Device (i.e., retail
store, web, telesaJes, etc.) You may return a Device withoul cancelling your new service activation or upgrade contract extension. All Devices
received as part of a promotional offer (e.g. "Buy One Get One" etc.) must be returned for arefund. limited Edition Devices are not refundable.
You may also be reQuire<! to pay arestocking fee.

Devices Purchased without SeMc:e AclMdion Q'" Upgrade EJctension. To receive arefund of a Device purchased 'Nithout a new service activation
orupgrade contract extension, you must return lhe Device within 30 days of purchase in compliance with the Device Refund policy outlined
above. All terms and conditions 01 the Device Refund policy above shall apply.

Accessories. To receiwl arefund of any accessories purchased, you must return the accessories within 30 days of purchase with your original
sales receipt to the sales channel through which you purchased the accessories (i.e., relail store. web, telesales, etc.)

Prepaid airtime and e-couporlS are noMefundable.

Check acceptance policy
Preprinted checks are gladly accepfed from the checking account holder, with proper picture identification. ArroJ returned (or othe1wlse
dishonored) checks are sublect to aservice fee lor the maximum amount allowed by law.

Notice of returned check/draft policy
In the event thaI your check is returned unpaid for insufficient or uncollected funds, we may electronically debit your account forthe principal
amount of the check. We may also generate adraft or electronically debil your account for the service fee amount due. as allowed by law.

2/11f09 ~ . ·Mobile-



Return Policy
T-Mobile® will be glad to assist you with returns.

All Returns. Subject to the requirements in this Return Policy, you may
return handsets or other devices that use a SIM card ("Device"), or you
may return an accessory, with your original receipt and in like new
condition to the sales channel through which you made your purchase
(i.e. retail store, telesales, web, etc.) All Devices or accessories received
as part of apromotional offer (e.g. "Buy One Get One" etc.) must be
returned for a refund. Limited Edition Devices are not refundable. You
may be required to pay a restocking fee.

Service Cancellations - Service can be canceled for any reason within
14 days of activation without incurring an early termination fee, unless
your rate plan specifies otherwise. To cancel a service activation or a
contract extension, you must also return all Devices that you received in
accordance with all requirements of this Return Policy.

Device Refunds. Devices purchased with service activations or upgrade
contract extensions must be returned within 14 days of purchase. All
original contents of your Device kit must accompany the return and must
be undamaged and in like new condition. You may return a Device
without cancelling your service activation or upgrade contract extension.

Other Device or Accessory Purchases. Accessories or Devices
purchased without aservice activation or upgrade contract extension
must be returned within 30 days of purchase.

Prepaid airtime and e-coupons are non-refundable.
Additional Tenns.

• II you return an accessory or Device in accordance with the requirements of this Return Policy, you may either: a) receive a refund, or
b) exchange your accessory or Device, in Mlich case the purchase price will be credited toward the exchange. Refunds and



exchanges wHi be less any rebates received and shipping costs. If you ship a return or exchange back to us, you will be responsible
for all shipping costs.

• You are responsible for any charges incurred prior to service cancellation, including roaming, long distance, taxes, control charges,
regulatory program fees and other fees. If you cancel acontract extension, your service agreement will revert to the original term prior
to your contract extension. For FlexPay customers, if you cancel service within 14 days of activation, you will be entitled to a refund of
any unused money you have deposited into a Flex Account and aprorated amount of all monthly charges paid in advance for each
line of service.

• Refunds of cash purchases exceeding $100 and FlexPay refunds will be tendered in the form of acheck (not cash). All other refunds
will be issued in the same form as originally tendered.

• Check Acceptance Policy: Preprinted checks are gladly accepted from the checking account holder with proper picture identification.
• Returned CheckslDrafts: A$10.00 return fee and costs of collection may be charged. If your check is returned unpaid, you

authorize collection of the check, return fee and costs by electronic funds lransfe~s) or draft(s) drawn from your account. T·Mobile
also reserves the righllo add the returned check amount and any return fee to your T·Mobile billing statement.
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