Exhibit C

T-Mobile Service Agreements

1. Watson system generated form used for new line activations

2. POS receipt form used by T-Mobile Retail Stores for upgrade and contract
extension transactions

3. iCAM system generated form used by T-Mobile Dealers for upgrade with
contract extension or rate plan change transactions

4. CAM system generated form used in T-Mobile Retail Stores for rate plan
changes without a phone purchase

5. Manual Service Agreement used for new line activations when Watson
systems aren’t available

6. Manual contract extension form used by T-Mobile Retail Stores and Dealers
when CAM or iCAM systems aren’t available



SERVICE AGREEMENT (Acct. Type: Personal) F - -Mobile-

Bob Johnson
123456789 10
4/5/2008

Service Information - Not all features may be listed below

Whenever: 1000; ;

(360) 1234599 myFaves | Nighis: 9999999, g-ﬁm -

SIM: 1000 Weekend: 9999999, 50.40! : :
8901260000000018974 M to M: 0; St Theohy | 93 | MO8
IMEL SMS: 0: _ $0.40/min Enl_:anced $0.00 $0.00

393300000443725 MMS: 0’ in: $0.15/msg Voicemail
Data:'().. out: $0.15/msg

$79.98 $79.98

Bob Smith

‘WA: T-Mobile - Loehmann's
Plaza

(425) 456-5669

CUSTOMER ACCEPTANCE: By signing this form or activating or using T-Mobile service, I agree that:

Signature: Title (for business): Date:

I will be charged a $35 Activation Fee and a monthly Regulatory Programs Fee (not a government-required tax or charge) of up to
$1.21 (subject to change without notice; plus tax) per line. These fees may not apply to certain data devices/services. International
rates and roaming charges may apply. Certain rates are subject to change at any time. If | am a FlexPay customer, I will pay a
monthly $4.99 control charge for each line of service, unless I sign up for EasyPay automatic payments. [ elect to receive my bill in
[English/Spanish].

My “Agreement” with T-Mobile includes: (a) this Service Agreement; (b) T-Mobile’s “Terms and Conditions™; and (c) any terms
specific to my rate plan or service. I can obtain copies of T-Mobile’s Terms and Conditions and my rate plan specific terms at
T-Mobile retail stores, at www.T-Mobile.com (www.T-Mobile.com.pr for Puerto Rico customers), or by calling Customer
Care at (800) 937-8997 or 611 from my T-Mobile phone. I have received and read my Agreement. The English version of this
Agreement will control over any other version.

Disputes. T-Mobile Requires ARBITRATION of disputes UNLESS I OPT-OUT WITHIN 30 DAYS OF ACTIVATION.
See T-Mobile’s Terms and Conditions for details and for procedures available to Puerto Rico customers for appealing decisions to
the Telecommunications Board of Puerto Rico.

Cancellation and Return Policy. For contracts of 1 year or more, I may cancel my service without paying a termination fee if I
return all phones I acquired with my activation within 14 days from my activation (Return Period). The Return Period may be
longer in some states. 1 may have to pay a restocking fee for any phone I return. If my service (voice or certain data services or
Add-On Features) is cancelled after the Return Period, I will be required to pay an EARLY TERMINATION FEE OF UP
TO $200 PER LINE OF SERVICE on contracts of 1-year of more.

I understand I may be unable to switch to certain rate plans or other types of service, or there may be fees or other
restrictions associated with switching, including a per line Early Termination Fee and a new $35 per line Activation Fee.

I authorize T-Mobile and its agents to obtain information about my credit history and to share that information with credit
reporting agencies. If | am signing on behalf of a company, | am authorized to sign. T-Mobile can collect amounts due directly
from me without first proceeding against the company.

EasyPay. I authorize T-Mobile to withdraw from my bank account or charge my credit/debit card for the monthly balance due on
my account. T-Mobile will withdraw funds or charge my card 3 days before the due date on my account. I may stop a withdrawal or
charge, and either of us may terminate EasyPay, by giving notice to the other party at least 3 business days before the next scheduled
date of withdrawal or charge. I have the right to receive notice of all varying transfers from my bank account.
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T-Mobile REGISTER #

Fax: Trans #
Mobile #: Customer No: Sales Rep:
Mobile #:
Mobile #:
Quantity  Unit SKuU Description Price Extension
TOTAL

By signing this form or activating or using T-Mobile service, | acknowledge and agree that:
e My contract term(s) on the following line(s) of service is as follows:

Phone 1234567890 continues through:

Phone 1234567891 continues through:

Phone 1234567892 continues through:
IF MY SERVICE IS CANCELLED BEFORE THE END OF MY TERM, | WILL BE REQUIRED TO PAY AN
EARLY TERMINATION FEE OF UP TO $200 PER LINE OF SERVICE ON SERVICE CONTRACTS OF ONE
YEAR OR MORE. If an upgrade required activation or continuation of a data service or add-on feature, the
contract term extension and Early Termination Fee also apply to that service or feature.

¢ | understand | may be unable to switch to certain rate plans or other types of service, or there may be
fees or other restrictions associated with switching, including a per line Early Termination Fee and a new
$35 per line Activation Fee.

e An upgrade fee (plus applicable taxes) will be applied to upgrade contract extension transactions.

e | can cancel an upgrade contract extension if | return my upgraded Device within 14 days of my upgrade date
(may be longer in some states), and my service agreement will revert to the original term prior to the upgrade. |
may be required to pay a restocking fee for Devices | return. | have reviewed and understand T-Mobile's Return
Policy.

¢ T-MOBILE REQUIRES ARBITRATION OF DISPUTES UNLESS | OPTED OUT PURSUANT TO T-MOBILE'S
TERMS AND CONDITIONS.

e As cardholder of the card used in this transaction and referenced below, | acknowledge receipt of goods and/or
services in the amount of the total shown on this receipt and agree to the obligations set forth above and in my
agreement with the card issuer.

Cardholder Signature — XOO0CO00OXX Customer Signature

Return Policy:

Device Refunds. To receive a refund of a Device you purchased in conjunction with a new service activation on
a contract plan or an upgrade contract extension (less rebates received and shipping costs), you must return the
Device within 14 days of purchase. All original contents of your Device kit must be undamaged and in good
working condition, and you must provide the original receipt. You must return all Devices to the sales channel
through which you received the Device (i.e., retail store, web, telesales, etc.) You may return a Device without
cancelling your new service activation or upgrade contract extension. All Devices received as part of a
promotional offer (e.g. "Buy One Get One" etc.) must be returned for a refund. Limited Edition Devices are non-
refundable.

You may be required to pay a restocking fee if you return your Device.

Devices Purchased without Service Activation on a Contract or an Upgrade Extension. To receive a refund
of a Device purchased without a new service activation on a contract plan or an upgrade contract extension, you



must return the Device within 30 days of purchase in compliance with the Device Refund policy autlined above.
All terms and conditions of the Device Refund policy above shall apply.

Accessories. To receive a refund of any accessories purchased, you must return the accessories within 30 days
of purchase with your original sales receipt to the sales channel through which you purchased the accessories
(i.e., retail store, web, telesales, etc.)

Prepaid airtime and e-coupons are non-refundable.
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SERVICE AGREEMENT (Acct. Type: Personal)
Bob Johnson

Bob Smith

(425) 444-8888 (425) 444-9999 WA: T-Mobile -
Loehmann's Plaza
123456789 10 (425) 456-5669
4/5/2008 1-800-937-8997 (or

611 on Handset)

Service Information - Not all features may be listed below.

(360) 123-4599 .
89012600?013‘0:00013914 PSS [Insert the 55409093 Sslosb()&)
IMEI: 393300000443725 Conot:a;!n lﬁ:& li)au: : ,
" Total Monthly Recurring Charges for this Phone: T s
| Total One Time Charges: ' . . — e

CUSTOMER ACCEPTANCE: By signing this form or activating or using T-Mobile service, | agree that:

« The original term of my Agreement with T-Mobile will continue as noted above. IF MY SERVICE (voice or certain
data services or Add-On Features) IS CANCELLED BEFORE THE END OF MY TERM, | WILL BE REQUIRED
TO PAY AN EARLY TERMINATION FEE OF UP TO $200 PER LINE OF SERVICE.

My selected plan:
« | understand | may be unable to switch to certain rate plans or other types of service, or there may be fees

or other restrictions associated with switching, including a per line Early Termination Fee and a new $35
per line Activation Fee.

« | will be charged a monthly Regulatory Programs fee (not a government-required tax or charge) of up to $1.21
(plus tax) per line of service, which is subject to change without notice. This fee may not apply to certain data
devices/services.

« My “Agreement” with T-Mobile includes this document, T-Mobile's “Terms and Conditions”, and any terms specific
to my rate plan or service. | can obtain copies of T-Mobile's Terms and Conditions and my rate plan specific terms
at T-Mobile retail stores and at www.T-Mobile.com (www.T-Mobile.com.pr for Puerto Rico customers). The
English version of this Agreement will control over any other version.

« If | upgraded my Device, an upgrade fee, plus applicable taxes, will be applied to my next monthly invoice.

» | may not be able to return upgraded Devices that | have purchased. Warranty information is included in my
Device box.

» T-MOBILE REQUIRES ARBITRATION OF DISPUTES UNLESS | OPTED-OUT PURSUANT TO T-MOBILE’S
TERMS AND CONDITIONS.

Signature:

Title (Required for business): Date:




SERVICE AGREEMENT (Acct. Type: Personal)
Bob Johnson

(425) 444-8888 (425) 444-9999
123456789 10
4/5/2008

Service Information - Not all features may be listed below.

Bob Smith

WA: T-Mobile -
Loehmann's Plaza

(425) 456-5669

1-800-937-8997 (or
611 on Handset)

£901260000000018974 Contract End Date $0.00 $0.00
IMEIL 393300000443725 or put NfA]
[ Total Monthly Recurring Charges for this Phone: T sse99
- :_To_tal One 'Irirzl_e_Charges: . - - - _ | $36_.00

CUSTOMER ACCEPTANCE: By signing this form or activating or using T-Mobile service, | agree that:
« The original term of my Agreement with T-Mobile will continue as noted above. IF MY SERVICE (voice or certain

data services or Add-On Features) IS CANCELLED BEFORE THE END OF MY TERM, | WILL BE REQUIRED
TO PAY AN EARLY TERMINATION FEE OF UP TO $200 PER LINE OF SERVICE.

My selected plan:

« | understand | may be unable to switch to certain rate plans or other types of service, or there may be fees
or other restrictions associated with switching, including a per line Early Termination Fee and a new $35
per line Activation Fee.

« | will be charged a monthly Regulatory Programs fee (not a government-required tax or charge) of up to $1.21
(plus tax) per line of service, which is subject to change without notice. This fee may not apply to certain data
devices/services.

« My “Agreement” with T-Mobile includes this document, T-Mobile's “Terms and Conditions”, and any terms specific
to my rate plan or service. | can obtain copies of T-Mobile's Terms and Conditions and my rate plan specific terms

at T-Mobile retail stores and at www.T-Mobile.com (www.T-Mobile.com.pr for Puerto Rico customers). The
English version of this Agreement will control over any other version.

« T-MOBILE REQUIRES ARBITRATION OF DISPUTES UNLESS | OPTED-OUT PURSUANT TO T-MOBILE’S
TERMS AND CONDITIONS.

Signature:

Title (Required for business): Date:

m'



T

- -Mobile~

Date

Account #

ONew QO Add-on

Service Agreement

Representative

Store Name

Location Phone
For questions, visit my.-mobile.com (www.T-Mobile.com/pr for Puerto Rico customers), or call (800) 937-8997 or 611 from your T-Mobile phone.

v
1]
o g Name Driver's License # and State
é’ 58 Business Name E-mail
o
"5 g Address Daytime Phone
S £ City, State, ZIP Date of Birth
§ PIN SS # or Federal Tax ID #

Contract Start Date

Contract End Date

LINE1 Mobile # Rate Plan
Monthly Charges Overage Charges 1st Month Prorated Charges
Service Included Add-on Features
SIM # IMEI #
= Contract Start Date Contract End Date Monthly@d  Equipment Protection 0 Yes I No
(=]
E LINE2 Mobile # Rate Plan
= Monthly Charges Overage Charges 1st Month Prorated Charges
I=8 Service Included Add-on Features
sl SIM # IME! #
'g Contract Start Date Contract End Date Monthly O Equipment Protection 2 Yes (O No
(7]
LINE3 Mobile # Rate Plan
Monthly Charges Overage Charges 1st Month Prorated Charges
Service Included Add-on Features
SIM # IMEI #

Monthly O Eguipment Protection X Yes L No

This Notice to Buyer is for purchases of services at off-site sales events. Do not sign this agreement if any of the spaces intended for the agreed terms are
left blank. You are entitled to a copy of this agreement at the time you sign it. You may pay off the full unpaid balance due under this agreement at any time,
and in so doing you shall be entitled to a full rebate of the unearned finance and insurance charges (if any). You may cancel this agreement in accordance
with the “Cancellation and Return Policy" provisions contained in the “Customer Acceptance” section. The seller cannot enter your premises unlawfully
or commit any breach of the peace to repossess goods purchased under this agreement.

BY SIGNING THIS FORM OR ACTIVATING OR USING T-MOBILE SERVICE, | ACKNOWLEDGE AND AGREE THAT:

M | will be charged a $35 Activation Fee and a monthly Regulatory Programs Fee (not a government-required tax or charge) of up to $1.21 (subject to
change without notice; plus tax) per line. These fees may not apply to certain data devices/services. | will pay a monthly $4.99 control charge for sach
FlexPay line of service, unless | sign up for EasyPay automatic payments. International rates and roaming charges may apply. Certain rates are subject
to change at any time. | elect to receive my bill in [English/Spanish].

M My “Agreement” with T-Mobile includes: (a) this Service Agreement; (b) T-Mobile’s “Terms and Conditions"; and (c) any terms specific to my rate
plan or service, | can obtain copies of T-Mobile’s Terms and Conditions and my rate plan’s specific terms at T-Mobile retail stores,
at www.T-Mobile.com (www.T-Mobile.com/pr for Puerto Rico customers), or by calling Customer Care at (800) 937-8997 or 611 from my
T-Mobile phone. | have received and read my Agreement. The English version of this Agreement will control over any other version.

M Disputes. T-Mobile requires ARBITRATION of disputes UNLESS | OPT OUT WITHIN 30 DAYS OF ACTIVATION. See T-Mobile's Terms and
Conditions for details and for procedures available to Puerto Rico customers for appealing decisions to the Telecommunications Board of Puerto Rico.

B Cancellation and Return Policy. For contracts of one year or more, | may cancel my service without paying a termination fee if | return all devices
| acquired with my activation within 14 days from my activation (Return Period). The Return Period may be longer in some states. | may have to pay
a restocking fee for any phone | return. If my service (voice or certain data services or Add-On Features) is cancelled after the Return Period,
I will be required to pay an EARLY TERMINATION FEE OF UP TO $200 PER LINE OF SERVICE on contracts of one year or more.

M | may be unable to switch to certain rate plans or other services, or there may be fees or restrictions associated with switching, including
aper line Early Termination Fee and a new $35 per line Activation Fee.

M | authorize T-Mobile and its agents to obtain information about my credit history and to share that information with credit reporting agencies.
If | am signing on behalf of a company, | am authorized to sign. T-Mobile can collect amounts due directly from me without first proceeding against
the company.

M Paymentand EasyPay. Security Deposit Credit Card: AMC QVisa O AmEx 3 Other

Credit Card # Exp. Authorization #

Bank Acct. Routing Transit # Account #

M | elect to enrollin EasyPay (initials) . | authorize T-Mobile to withdraw from my bank account or charge my credit/debit card for the monthly
balance due on my account. T-Mobile will withdraw funds or charge my card 3 days before the due date on my account. | may stop a withdrawal or
charge, and either of us may terminate EasyPay, by giving notice to the other party at least 3 business days before the next scheduled date of withdrawal
or charge. | have the right to receive notice of all varying transfers from my bank account.
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Signature: Date: Title (required for business);

$9038.5.8.5x11 White - Customer Canary - Store 10/09
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T - -Mobile-

Use Only

@
o
o

2
w

Date

Account #

O New UAdd-on

Service Agreement

Representative

Store Name Location Phone

For questions, visit my.t-mobile.com (www.T-Mobile.com/pr for Puerto Rico customers), or call (800) 937-8997 or 611 from your T-Mobile phone.

W
E > Name
B8 Business Name
@9
E ) Address
§ *8 City, State, ZIP
3 PIN
LINE1 Mobile # Rate Plan
Monthly Charges Overage Charges 1st Month Prorated Charges
Service Included Add-on Features
SIM # IME! #
L Contract Start Date Contract End Date MonthlyQd  Equipment Protection O Yes O No
o
E LINE2 Mobile # Rate Plan
Pl Monthly Charges Overage Charges 1st Month Prorated Charges
Il Service Included Add-on Features
Ll SIM # IMEI #
g Contract Start Date Contract End Date Monthly@Q  Equipment Protection O Yes I No
th
LINE3 Mobile # Rate Plan
Monthly Charges Overage Charges 1st Month Prorated Charges
Service Included Add-on Features
SIM # IMEI #
Contract Start Date Contract End Date Monthly O Equipment Protection 2 Yes O No

This Notice to Buyer is for purchases of services at off-site sales events. Do not sign this agreement if any of the spaces intended for the agreed terms are
left blank. You are entitled to a copy of this agreement at the time you sign it. You may pay off the full unpaid balance due under this agreement at any time,
and in so doing you shall be entitled to a full rebate of the unearned finance and insurance charges (if any). You may cancel this agreement in accordance
with the “Cancellation and Return Policy" provisions contained in the “Customer Acceptance” section. The seller cannot enter your premises unlawfully
or commit any breach of the peace to repossess goods purchased under this agreement.

BY SIGNING THIS FORM OR ACTIVATING OR USING T-MOBILE SERVICE, | ACKNOWLEDGE AND AGREE THAT:

M | will be charged a $35 Activation Fee and a monthly Regulatory Programs Fee (not a government-required tax or charge) of up to $1.21 (subject to
change without notice; plus tax) per line. These fees may not apply to certain data devices/services. | will pay a monthly $4.99 control charge for each
FlexPay line of service, unless | sign up for EasyPay automatic payments, International rates and roaming charges may apply. Certainrates are subject
to change at any time. | elect to receive my bill in [English/Spanish].

M My “Agreement” with T-Mobile includes: (a) this Service Agreement; (b) T-Mobile’s “Terms and Conditions"; and (c) any terms specific to my rate
plan or service. | can obtain copies of T-Mobile’s Terms and Conditions and my rate plan’s specific terms at T-Mobile retail stores,
at www.T-Mobile.com (www.T-Mobile.com/pr for Puerto Rico customers), or by calling Customer Care at (800) 937-8997 or 611 from my
T-Mobile phone. | have received and read my Agreement. The English version of this Agreement will control over any other version.

H Disputes. T-Mobile requires ARBITRATION of disputes UNLESS | OPT OUT WITHIN 30 DAYS OF ACTIVATION. See T-Mobile's Terms and
Conditions for details and for procedures available to Puerto Rico customers for appealing decisions to the Telecommunications Board of Puerto Rico.

M Cancellation and Return Policy. For contracts of one year or more, | may cancel my service without paying a termination fee if | return all devices
| acquired with my activation within 14 days from my activation (Return Period). The Return Period may be longer in some states. | may have to pay
a restocking fee for any phone | return, If my service (voice or certain data services or Add-On Features) is cancelled after the Return Period,
I will be required to pay an EARLY TERMINATION FEE OF UP TO $200 PER LINE OF SERVICE on contracts of one year or more.

B | may be unable to switch to certain rate plans or other services, or there may be fees or restrictions associated with switching, including
aperline Early Termination Fee and a new $35 per line Activation Fee.

B | authorize T-Mobile and its agents to obtain information about my credit history and to share that information with credit reporting agencies.
If I am signing on behalf of a company, | am authorized to sign. T-Mobile can collect amounts due directly from me without first proceeding against
the company.

B Payment and EasyPay. Security Deposit Credit Card: QMC QVisa [ AmEx Q Other

Credit Card # Exp. Authorization #

Bank Acct. Routing Transit # Account #

B | electto enrollin EasyPay (initials) _____. | authorize T-Mobile to withdraw from my bank account or charge my credit/debit card for the monthly
balance due on my account. T-Mobile will withdraw funds or charge my card 3 days before the due date on my account. | may stop a withdrawal or
charge, and either of us may terminate EasyPay, by giving notice to the other party at least 3 business days before the next scheduled date of withdrawal
or charge. | have the right to receive notice of all varying transfers from my bank account.

Title (required for business):
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Signature: Date:

$9038.5.8.5x11 White - Customer Canary - Store 10709



T - -Mobile- stick together
T-Mobile Handset Upgrade Agreement

Visit www.my.tmobile.com to check minutes, pay bills online, change rate plans and
features, and more. As always, you can receive assistance with your service by visiting
a T-Mobile Retail Store or by calling Customer Care at 611 from your T-Mobile phone or
dialing 1-800-937-8997.

Customer Agreement

| understand and agree that as of the date of this Agreement below, my contract term(s)
on the following line(s) of service is as follows:

Phone continues through
Phone continues through
Phone continues through
Phone continues through
Phone continues through

o |[F MY SERVICE IS CANCELLED BEFORE THE END OF MY TERM, | WILL BE
REQUIRED TO PAY AN EARLY TERMINATION FEE OF UP TO $200 PER LINE OF
SERVICE ON SERVICE CONTRACTS OF ONE YEAR OR MORE. If my upgrade
required activation or continuation of a data service or add-on feature, the contract
term extension and Early Termination Fee also apply to that service or feature.

e | understand | may be unable to switch to certain rate plans or other types of
service, or there may be fees or other restrictions associated with switching,
including a per line Early Termination Fee and a new $35 per line Activation Fee.

e An upgrade fee, plus applicable taxes, will be applied to upgrade contract
extension transactions.

e | can cancel an upgrade contract extension if | return my upgraded Device within 14 days
of my upgrade date (may be longer in some states), and my service agreement will revert
to the original term prior to the upgrade. | may be required to pay a restocking fee for
Devices | return. | have reviewed and understand T-Mobile's Return Policy.

e T-MOBILE REQUIRES ARBITRATION OF DISPUTES UNLESS | OPTED OUT
PURSUANT TO T-MOBILE’S TERMS AND CONDITIONS.

Customer Name

Customer Signature Date



Exhibit D

T-Mobile Electronic Device Display

Images displayed when customer uses electronic display
unit to purchase T-Mobile services. Page displayed will be
determined by the rate plan choice as indicated on each
display image.

Post Paid plan language
Flex Pay plan language
Other

Upgrade extension
Rate Plan change form

o ol S



Post Pay service agreements

( All Post paid, Omonth term )

My Contract includes my Service Agreement, T-Mobile's
Terms and Conditions, and any terms specific to my service.
I have selected a rate plan with a3 1 month term. Depending
on my rate plan, | may be required to pay an Early
Termination Fee of up to $200 per line, if my service is
cancelied after the Return Period.

T-Mobile requires individual arbitration of disputes unless |
opt-out within 30 days of activating.

I must pay a $35 Activation Fee and a monthly Regulatory
Programs Fee of $1.21 per line (these are T-Mobile charges).
I may be unable to switch plans or services, and fees and
restrictions may apply, including a per line Early Termination
Fee and a new $35 per line Activation Fee.

( All Post paid, 12 month term )

My Contract includes my Service Agreement, T-Mobile's
Terms and Conditions, and any terms specific 1o my service,
Depending on my rate plan, | may be required to pay a $35
Activation Fee per line and the length of my contract term(s)
may continue as stated on my service agreement, or | may
be required to pay an Early Termination Fee of up to $200 per
line, if my service is cancelled after the Return Period.
T-Mobile requires individual arbitration of disputes unless |
opt-out within 30 days of activating.

| must pay a monthly Regulatory Programs Fee of $§1.21 per
line (these are T-Mobile charges).

I may be unabie to switch plans or services, and fees and
restrictions may apply, including a per line Early Termination
Fee and a new $35 per line Activation Fee.

( Post paid )

My Contract includes my Service Agreement, T-Mobile's
Terms and Conditions, and any terms specific to my service.
I have selected a rate plan with a 24 month term. Depending
on my rate plan, | may be required to pay an Early
Termination Fee of up to $200 per line, if my service is
cancelled after the Return Period

T-Mobile requires individual arbitration of disputes unless |
opt-out within 30 days of activating.

Imust pay a $35 Activation Fee and a monthly Regulatory
Programs Fee of $1.21 per line (these are T-Mobile charges).
I may be unable to switch plans or services, and fees and
restrictions may apply, including a per line Early Termination
Fee and a new $35 per line Activation Fee.



Flexpay service agreements

( 0 months contract)

My Contract includes my Service Agreement, T-Mobile's
Terms and Conditions, and any terms specific to my service.
I have selected a rate plan with a 1 month term. Depending
on my rate plan, | may be required to pay an Early
Termination Fee of up to $200 per line, if my service is
cancelied after the Return Period.

T-Mobile requires individual arbitration of disputes unless |
opt-out within 30 days of activating.

Imust pay a §35 Activation Fee and a monthly Regulatory
Programs Fee of $1.21 per line (these are T-Mobile charges).
I may be unable to switch plans or services, and fees and
restrictions may apply, including a per line Early Termination
Fee and a new $35 per line Activation Fee.

( 12 months contract)

My Contract includes my Service Agreement, T-Mobile's
Terms and Conditions, and any terms specific to my service,
Depending on my rate plan, | may be required to pay a §35
Activation Fee per line and the length of my contract term(s)
may continue as stated on my service agreement, or | may
be required to pay an Early Termination Fee of up to $200 per
line, if my service is cancelled after the Return Period,
T-Mobiie requires individual arbitration of disputes unless |
opt-out within 30 days of activating.

I must pay a monthly Regulatory Programs Fee of $1.21 per
line (these are T-Mobile charges).

I may be unabie to switch plans or services, and fees and
restrictions may apply, including a per line Early Termination
Fee and a new 535 per line Activation Fee.

( 24 months contract)

My Contract includes my Service Agreement, T-Mobile's
Terms and Conditions, and any terms specific to my service.
I have selected 2 rate plan with a 24 month term. Depending
on my rate plan, | may be required to pay an Early
Termination Fee of up to $200 per line, if my service is
cancelied after the Return Period

T-Mobile requires individual arbitration of disputes unless |
opt-out within 30 days of activating.

I must pay a $35 Activation Fee and a monthly Regulatory
Programs Fee of $1.21 per line (these are T-Mobile charges).
| may be unable to switch plans or services, and fees and
restrictions may apply, including a per line Early Termination
Fee and a new $35 per line Activation Fee.



Migrations from Legacy to Even More or Even More Plus

( Legacy to NEO (EM/EMP) Migration )

My Contract includes my Service Agreement, T-Mobile's
Terms and Conditions, and any terms specific to my service.
Depending on my rate plan, | may be required to pay a $35
Activation Fee per line and the length of my contract term(s)
may continue as stated on my service agreement, or | may

be required to pay an Early Termination Fee of up to $200 per
line, if my service is cancelled after the Return Period,
T-Mobile requires individual arbitration of disputes unless |
opt-out within 30 days of activating.

| must pay a monthly Regulatory Programs Fee of §1.21 per
line (these are T-Mobile charges).

Imay be unable to switch plans or services, and fees and
restrictions may apply, including a per line Early Termination
Fee and 3 new $35 per line Activation Fee.

Other

(easy pay)

| have had the opportunity o review my Agreement and
| agree to the current version of T-Mobile's Terms and
Conditions.

EasyPay. | authorize T-Mobile to withdraw from my bank account
or charge my credit/debit card for the monthly balance due on my
account. T-Mobile will withdraw funds or charge my card 3 days
before the due date on my account. | may stop a withdrawal or
charge, and ellher of us may terminate EasyPay, by giving notice
to the other party at least 3 business days before the next sched-
uled date of withdrawal or charge. | have the right lo receive nolice
of all varying transfers from my bank account.



H[_'La wde Extmsren

My contract term is extended for 24 months.

If my service is cancelled before the end of my term, |
must pay an Early Termination Fee of up to $200 per line.
Fees and other restrictions may apply to switch services,
including an Early Termination Fee and a new $35
Activation Fee, foreach line.

An upgrade fee will apply to all upgrade contract
extensions.

T-Mobile requires arbitration of disputes unless | opt-out
within 30 days of activating.



K oy, | luw \
(e nGL

My contract term(s) will continue as stated on my
service agreement.

If my service is cancelled before the end of my term, |
must pay an Early Termination Fee of up to $200 per
line.

Fees and other restrictions may apply to switch
services, including an Early Termination Fee and a new
$356 Activation Fee, for each line.

An upgrade fee will apply to all upgrade contract
extensions.

T-Mobile requires arbitration of disputes unless | opt-out
within 30 days of activating.
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T-Mobile.Com Online Purchase Path Screen Prints
From T-Mobile.com
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Plans page

Phones page

Cart page

Customer Information page
Payment information page
Order review page

Order confirmation page
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Cart Page
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Customer Information Page

@f:

Customer Info

100% Secure
Customer Information Encryption of personal
Enter billing address information(*required) Eﬁ‘ff‘g‘_’n-g’wemd
¥V enogn
Fostname* [ KN iddle initial
I e

Street address™ _ giiﬁoérziﬂww
Addvuse Sy 2 1-877-334-7157 for
City* e ] help.

swr e v 2o O S T

s R W PR
. 1 1

E-mail*

¢ Required for
order confirmation

Enter shipping address information(*requred)

« Package must be shipped to name on credit card An

I Same as billing address? adult at least 18 years old must sign to take delivery of all
shopments
Street address™ _ ¢« T-Mobile cannot ship to P.O. bozes.
Address lme 2

Ciy* oem—
State vC v 2 Code N TR
coetn XN I (S

Choose a shipping option Shipping information
We recommend overnight delivery if you are transferring your phone number to ensure continuous
Service.

~ Standard (FREE) ~ Overnight ($11.99)
2-4 business days 1 business day

Want to transfer your number?

If you have an exishng number with another carrier, you may be able to transfer your number to
T-Mobile.
SAM T559 PEARL WHITE PLUM KIT

 No thanks. I'd like a new number.
~ Yes, I'd like to transfer my number.



Payment Information Page

P Ik :
We're sorry. There appears to be 20 ervor m one or more of your mmes Pleace seroll down for
more sformancn
Enter your credit approval information (*requeed)
ID type™ Dmvefslicense  » T-Mobde uses the mformanon
D mamber® TV requred under bdimg and crede
= — wformation to remew your creds
Lenang staze NC = bestory for the purpose of monthly
300 ) bding To assst m verdyng your
Socil Secwty sabec™ XX " \dentty thet, yow Socil Securty
X number 11 requared for al onkne
e - . and telephone purchases This
Confirm Social Secunty ot information will not be used for
number® W F any other purpose.
: : If you do not wash to provide
Date of burth® Ot |1 w195 s yo!:‘SomlSnwitymnther.m
may purchase your phone in one
of our T-Mobie retadl stores.
Please see T-Mobile's Prvacy
Motice for further details.
Enter your rredit card information (*required)
Please complete this « Required to receive credit check
required Beld approval Even f your dewice 1=
Card type™ Select reditcard ¥ free, your card will be authonzed
her® _ - 1 (but pot charged) for a mmemum
Cni&u‘d — : of §1 00 as part of the approval
Ezpwaton® Sep M/ (2128 process.
CVV | CID credat card Why do we ask?

. [ ]| Please sign me up for EasyPay! For your
convemience, your recurring monthly charges for
this order can be charged to your credit card.
Otherwise, you will receive a separate monthly
statement [or this erder. You may change your

billing options later by visiting My T-Mobile.

Please see EasyFPay's affer details for mare

informatian
Please read the T Mobile Terms and Cenditions and the Payment Printer-friendly
Terms and Conditions below. {*requz=d) yersisa

T-ROBILE TERRS AND CONDITIONS for
Your Agreement with T-Hobile | One-Time Payment

Your agreement vith T-Nobile includes these Terms and Conditions (“TéCE™), your Service Agreement,
mpplicable supplemental terms and conditions for other services, and your Rate Plan terma

(colletively “Agreement®|, Your Rate Plan includes your monthly Service allotments for minutes, messagen
or daca (“Allotments”), rates, coverage and other terms (“Rate Plan”). The terms of your Hate Plon are
|available at www,t-mobile,com ond at our retail locations, 7o the extent any term in your Rate Flan

By expressing my agr nt via this website, or by activating or using T-Mobile service, | under stand and
agree to the above T-Moblle Terms and Conditions, One-Time Payment and EasyPay terms set forth
immediately above, and | further agree to these T-Mobile Comtraet Ternys:

B |HAVE SELECTED A RATE PLAN'WTH A FIXED TERM OF TWENTY-FOUR (24) MONTHS.

B | will be charged a monthly Reguistory Programs Fee (not a government-required tax or charge) of up to 1. 21
{subject to change without notice; plus tax) per ine. These fess may not apply to certein data devices/services.
International rates and roaming charges may apply. Certain rates are subject to change at sny time.

B Cancellation and Return Policy. For confracts of 1 year or more, | may cancel my service without paving &
termination fee if | return all phones | scquired with my activation within 20 days from my activation (Return
Petiod). The Return Pariod may be longer in some states. | may have 10 pay 8 restocking fae for any phone | return,
I my setvice (voice of certain data services of Add-On Features) is cancelled after the Return Petiod. |
will be requit ed to pay an EARLY TERMIHATION FEE OF UP TO 1204 PER LEIE OF SERVICE on contracts of
1-year of mores.

& My "Agreement” with T-Mobile includes: (a) T-Mobile's Terms anc Condilions above; (b) these T.Mobie Contract
Terms; and (¢) any terms specific to vy Rate Plan or service.

B You wil recerve a sireamiined bl without call detall, or @ detaled bl if vou request one, subject (o any appiicable
fee, uniess you have a FlexPay or Prepaid account. View your bil end call detaiis oniine for free. Log into your

sccount of My T-Mobde,

B | understand | may be unable to switch to certain Rate Plans of other types of sefvice, of there may
be fees of other 1estrictions iated with switching. inchuding a per Ene Earty Termination Fee and
amew $35 pet line Activation Fee.

B Disputes. T-Mobile Requites APBITRATION of disputes UNLESS | OPT-OUT WITHIN 30 DAYS OF
ACTIVATION. Detads and procedures availsbie to Puerto Rico customers for appealing decisions 1o the
Telecommunications Board of Puerto Rico are above in T-Mobilie's Terms and Concditions.

B | authorize T-Mobile and its agents to obetain information about my credit history and to share that
information with credit reporting agencies,

To avoid delays in your shipment. please verify all information. To acknowledge that you accept the above

T-Mobile Terma and Conditions and T-Mobile Contract Terms, please type "ves" in the field below and click
AGREE™. You will have another chance to review vou otder before it io finalized.

Do you accept the terms and conditions? | |



Order Review Page

Order Review
Your order is not yet complete. Please rewew and sel=ct PLACE = 100% Secure
ORDER. 5 Encryption of personal
Para ver esta pagna en espafiol, pulsa aqui ) ::?:éz ;owe-red
Order Summary Help
Ttem Price Quantty Total Questions about your
Even More 1000 Talk Plan with SAM T5539 PEARL WHITE PLUM KIT ordg'* Call us at
Even More 1000 Talk $49.99 per month }1‘;18 77-334-7157 for
SAM T559 PEARL WHITE PLUMKIT  Free 1 000
PHP Bundle $5.99 per month

Shipping and handling $0.00

Tax  $0.00
Total due today’ 0.0

Total due monthly 5598

Change » Ot tions ""‘“&1’,‘ $35.00

*Total due today - This is the total amount due today. Total does not reflect final price after any
mail-mn rebates.

** Total due monthly - This is the normal amount you wll be charged every month for your
contmued serwice (it does not mclude charges for minutes you use over your monthly minutes, or
other services, taxes, and fees). Not apphcable for T-Mobile Prepaid customers

t Activation fee - This 15 a one-time charge of $35.00 per lne that will appear on the first monthly
billng statement Not apphcable for T-Mobie Prepaid customers.

If you have madvertently selected duphcate optional services for your wareless package, the
duplicate selechons will be removed when the package i1s activated.

Biling address Payment method
[T VISA
et e e BaasssSs 3
P T i ]
—— Change »

- i

Change »

Shippmng address Shipping method
E___ __aa Standard
T — FREE
L e 4 2-4 busmess days
f=—_ === Change )

Change »

E-mail

Your -mail address is: IEEG—G—

C'hange )

Your order will be complete when you press this button:
& =



Order Confirmation Page

Thank you [N |

Order Number [N

Please print a copy of this page for your records. & Printer-fnendly version

Para ver esta pagina en espafiol, pulsa aqui»

You will receive an order confirmation e-mail at || EEREREGGGE—
Any applicable rebate information wall be included with your shipment.

Please note that your first bill with prorated monthly charges will armive in 2-3 weeks,

How'd we do? Tell us what you think and take our survey!

Order Summary on 01/18/2010 at 11:45 AM CT

Item Pnce Total
Even More 1000 Talk Plan with SAM T559 PEARL WHITE PLUM KIT
Even More 1000 Talk $49.99 per month
SAM T559 PEARL WHITE FLUM KIT  $0.00 1 $0.00
PHP Bundle $5.99 permonth
Shipping and handling $0.00
Tax $0.00
Total due today 0.00
Total due monthly™*  55.98
One-time activation $35.00
fee!

* Total due today - This is the total amount due today. Total does not reflect final price after any

mail-in rebates.

** Total due monthly - This 1s the normal amount you will be charged every month for your
continued service (it does not nclude charges for minutes you use over your monthly minutes, or

other services, taxes, and fees). Not applicable for T-Mobile Prepaid customers.

T Activation fee - This is a one-time charge of $35.00 per line that will appear on the first

monthly billing statement. Not applicable for T-Mobile Prepaid customers.

California customers can wisit the California Public Utlihes Commussion's website at
www calphonemfo com for mformation about ways to protect agamst fraud

My T-Mobile
E

Manage your account,
personalize your
phone, get support
information, and more|

Learn more >

About your phone

8
L]

SAM T559
PEARL WHITE
PLUM KIT
Get info, tips and
FAQs about your new
phone.

Help

Questions about your
order? Call us at
1-877-387-4324 for

help.



Exhibit F

T-Mobile In-Store Collateral for Service and Rate Plans
Used at all stores, T-Mobile Retail and Dealer locations
1. Even More Plus - Individual Plans
2. Even More - Individual Plans
3. Even More Plus — Family Plans
4. Even More — Family Plans
5. Flex Pay



T-Mobile
Even More Plus

Individual Plans

*|: - -Mobile-

Pick your plan.
Connect the way you want

« No annual contract

* FREE nationwide T-Mobile to T-Mobile calling

* FREE Nights and Weekends

* FREE Overage Alerts

* WHENEVER Minutes® you can use to call ... whenever

Talk + Text
+ Web

Talk + Text

Unlimited

Prces refect montnly recuning changes; Lanes and lees add donal. Taxt piens inc ude unimitea
ravomede teal ‘M. DCtLre BT wCRC TR35IQNG WeD 0 478 nCiude Lnbiied naborwoe Wed
and e mail access lor imartphcnes only

Pick your phone.

Get the phone you really want with our
convenient Equipment Instaliment Plan.

With our Equipment Installment Plan, you ¢can spread out

the cost of the phone over time with interest-free payments?
Your first payment is due upon purchase, and the remaining
payments will be charged to your monthly bill. It's that easy.

Also, don't forget to ask about Premium Handset Protection®
to protect your investment.

Overage Alerts

Overage Alerts can help you avoid unexpected high wireless
bills. T-Mobile will now automatically notify you when you come
close to exceeding your pian's WHENEVER Minutes, and again
when your WHENEVER Minutes are used up. With T-Mobile
Overage Alerts, you'll know when additional charges will apply,
s0 you won't be surprised by high wireless bills again.

Overage Alerts are included in your plan but can be
discontinued with a simple opt-out request.

[* - :sMobile- stick together

Plan: bie al paricipating locabens only, for purthase of ceices OF aCCOSSOT @S
ms-sn Avslatiiey ang amount of imancing subjectto credit approwal. intial pay et recuired &t tme
of purchate. in 3600 10 payment of any undnanced poction. Cuallying olan MQuired; ACCOUM Must be
900d standing. Taxes, iaite/no paymant lees and other upiront and monttly charpes may apoy

All Pricing: Limtadsme offiars subsect 1o Change. Taxes and less additional Rates apoly oniy 10 services
used, oRgeating 377 reomwd wiltun the US funiess stated oinerwase) Not 3k fatures or Dians mwaiable on
¥l dewees Unbmited laatures are only lor desct commumncation betwess 'wo peopie. Genersl Torma: 335
por lne peivarion fee may De regquised I you weiich DNt you My De Dound by exsing cOntract tTerm (and
retgted $200/kne sarly cancellation feel and acational $35/kne plan actrvaten fee may apply. You may De
JNaDie 10 ST mmm-s Regulatory Programs For (not 2 lax or government-mandated chaspe] of $1.21

lmfw Taxes approx. 6%-28% of your monthly bif. Per monch, per ine $4.99 Control Crarge
apphes funess envoiied in Easy Pay) 10 FlecPay Overage usage ext™a; cantial minutes/data rounded up. Some
cailnleatires Mvole multipie cabt sach call iIntury wepaate charges. Nights and Weekends: Wiehends are
mednght Foday to madnignt Sunday, and nights are 3:00 oum. 10 §:58 a.m Monday- Frday, based upon star ne
of cal If on FlexPay, cal's rated o0 & per minute bass. D ferent terms apply tc Prepaicl. T-Mobile to T-Mobile
calls are directly dhaied batween T-Motrle cusiDmer Cevices while on the T-Mobile USA netwark [and sol reaming
on any domestic o international network); calls 1o vo.camail and other T-Mobiie service numbers not intiused
Messaging: T Mobils 18 not liable for conient ol messages/attachmeants o lor any lailures, Selays or erors in
any T-Mobile-generatec alens or notifications. You will be charged lor all messages you send and that are sent
1o you even i they aren't recewed. Length/size of messages may be kmited. G ge: Service no!
memrywhers 3G coverage in bmited markets. Abnormal Usage: Service may be limaed or lenminated for misuse,
apnormal usage of sgnificant roaming. BIll Detalls: \I'nur el dotolls @ myt-mobile com, Summary paper Dills

iiable 1o postpaid ¢ % Jor $1,50/month {rnm Iof amulnd hlﬂ!] Bdhng dnlwcr'ln submct to charge
See brochures and T-Mobile's Terms and Conditions (| ) 8t www, I-Mogile.com
for 2l tinnal informarion. T-Motile and the magenta color are registered Iragemarks of Doutscha Telekom AG
WHENEVER Minures srick together and Premium Handse! Protection are registered Irademarks, and Even Mors
Pius is a sarvice mark, of TMotile USA, Inc © 2009 T Mobida USA, Inc

T5432.1 4x8. INDW




T-Mobile
Even More

Individual Plans

Pick your plan.
Connect the way you want

* Two-year agreement required

* FREE nationwide T-Mobile to T-Mobile calling

* FREE Nights and Weekends

* WHENEVER Minutes® you can use to call ... whenever

WHENEVER Minutes

500

1000

Unlimited

Prices reflect monthly recureing charges; taxes anc lees additional. Text plans include unsmites

natenwice lext, IM, picture and video messaging. Web plans incluge unlimited nationwide Wen
and ¢ mail access for smartghores anly

Additional Add-ons
Unlimited Web for Smartphones

530

Unlimited Web fo

510

Optional Features

Don't forget to ask about Premium Handset Protection®
to protect your investment.

Sew reverse for impartant restrictions and natuls

‘I - *Mobile- stick together

All Pricing: Limited-time offers; subject to cnange. Taxes and fues additional. Rates apply only 1o services
used and calls originatng and received within the U.S. (uniess staled otherwise). Imemational use ncurs
additional separate charges. Not afl leatures or plans available on all devices. Unlimiled features are only for
direct communication between two people. General Terms: Cradi approval, $35 per line activation fea and
two-year agreement may be required. Up 1o $200/hne early cancellation fee applies 1o two-yenr agreements (ask
Sales Associate lor details and ather optians). ¥ you switch plans you may be bound by existing contract term
fand related $200/Iine early cancellation fee) and additional $35/kne plan activation fee may apply, You may
e urable 1o switch some plans, Regulatory Programs Fee (not a tax or govemmant-mandated charge) of $1.21
per ina/month applies. Taxes approx. 6%-28% of your monthly bill, Per month, per ine $4,99 Contral Charge
apphes (unless enrolled in Easy Pay) 1o FlexPay. Overage usage exira; partial minutes/data rounded up. Some
calls/teatures involve multiple calls; each call incurs separate charges. Nights and Weekends: Weekends are
midnight Friday to midnight Sunday, and nights are 9:00 p.m. to 6:59 a m. Monday- Friday, based upon slast time
of call. i on FlexPay, calls rated on & per minute bass, Different terms apply (o Prepaid. TMobile to T-Mobile
cafls are direcily dinled between T-Mobile customer devices while on the T-Mobile USA network [and not roaming
on any domestic or mternational network); calls to voicemall and other T-Mobile service numbars aot ingluded,
Messaging: You will be charged for all messages you send and that are sent 1o you even if they aren't recaved.
Lengthysize of messages may be limiled. Coverage: Service not avadable everywnere; 3G coverage in limited
markets. Abnormal Usage: Service may be imited or terminated for misuse, abnormal usage or significant
roaming, Bill Details: View bill details at myt-mobile.com, Summary paper bills available 10 postpaid customers
for $1.50/month {more for dlllmlm‘ bnlli] E.nnnng datwcycle subyact to change. See brochures and T-Mobile's
Terms and Conditions (inch P n) at www T-Mobile.com for adaitional mformation
T-Mobile and the color are regi d rademarks of D he Telakom AG. WHENEVER Minutes,
stick together and Pramium Handset Protection are registered tradermarks, and Even More is a service mark, of
TMotade USA, Inc, & 2000 T-Mohile USA, Inc.

T5432,1.4x9 TralND




T-Mobile
Even More Plus

Family Plans

‘I - -Mobile-

Pick your plan.

Connect the way you want

= No annual contract

° FREE nationwide T-Mobile to T-Mabile calling

» FREE Nights and Weekends

* FREE Overage Alerts

= WHENEVER Minutes® you can use to call ... whenever

Each family plan includes two lines that share the features
described below.

WHEMNEVER Minutos Talk Talk + Text Talk + Toxt
{onared Lehwesr two Bnesime. Woh

i/ $109%¢
_ 1500__ 2 5900 -"799'5' 511998
Unlimited | 87gee sggee 513g%

Prices retiect manihly recurring charges for two Ines of service. Text plans includa urlimed nationwide
lext, IM, picture and video messaging. Web olans incluce unlimtad natonwide Wab aad g-mail accass
for amartphones unly,

Addibionnl Acid-ons

Monthily Cost Per Line
Unlimited Web for Smartphones

Unlimited Wab for Other Phones

510

Adding a line to your family plan is easy
Customize your plan by selecting the number of WHENEVER

Minutes you need per line,

85
10

Unlimited y v b with Uy ted ol . 30

WHENEVER Minulas (or each accitional shej
Add a Line

Pick your phone.

Get the phone you really want with our
convenient Equipment Instaliment Plan.

With our Equipment installment Plan, you can spread out the
cost of the phone over time with interest-free payments! Your first
payment is due upon purchase, and the remaining payments will
be charged to your monthly bill. It's that easy.

Also, don't forget to ask about Premium Handset Protection®
to protect your investment.

Overage Alerts

Overage Alerts can help you avoid unexpected high wireless bills.
T-Mobile will now automatically notify you when you come close to
exceeding your plan’s WHENEVER Minutes, and again when your
WHENEVER Minutes are used up. With T-Mobile Overage Alerts,
you'll know when additional charges will apply, so you won't be
surprised by high wireless bills again.

Cverage Alerts are included in your plan but can be discontinued
with a simple opt-out request.

:I: - «sMobile~ stick together

i Installment Plan: Availabie a1 p pating iocations oniy, for purchase of devices or accessones

\hove $19.89, Availability and amaunt of bnancing mh;jlcthurldhwl Initia’ payment raquired at tima
f gurchase, in additon to payment of any unfinanced portion. Quakfying plan required, account must be in
jood standing, Taxes, latn/non-payment fees and other upfront and monthly charges may apply
| Prlr,h. Limised-time offars; subject to change. Texes and fees additional. Hates apply only to services
ed, onginating and receved within the U.S. {unless stated olherwise). Not all features or plans available on ali
wites, Uniimited faatures are only for direct communication betwean two people. General Terms: $35 per line
tivation fee may be required. | you switch plans you may be bound by existng contract term land related $200/
e early cancaliation fee) and additional $35/line plan activation lee may apply. You may be unable to switch
some plans. Reguistory Programs Fee (nol a tax or government-mandatad charge) of $1.21 per line/montn
clies. Taxes approx. 53%-2A% of your manthly bill, Par manth, per fine $4,89 Control Charge applies (unkess
colled in Easy Pay) 1o FlexPay, Overage usage extra: partial mnutes/data rcunded 1. Some calls/features
nolve mylfiple calls; each call mcurs separate charges Nights and Weekend: are ight Fricay
midnight Sunday, and mghts are 9:00 pm 1o 6:58 a.m Monday-Friday, based upan start time of call, if on
mPay, calls rated on a per minute basis. Different terms apply 10 Prepad. Family Plans: Limit five lines; all
snthly allotments pooled. Al lines of service must be activated in the same TMobide market and have the
me hilling address and area code. T-Mobile to T-Mobile calls are directly dialed between T-Mobile customer
wices while an the T-Mobile USA network (and not roaming on any domaestic er international netanrk); calis
woicernail and other T-Mabile service numbers not included. Messaging: T-Mobile « not liable for content
massages/attachmants or for any faiiures, delays or arrors in any T-Mobile-generated alerts or notifications.
wu will be charged for all messages you sand and that are sent 1o you even (| they aren't received. Length/
1 of messages may be limited. Coverage: Service nor availlable everywhere; 3G coverage in limied markets.
wnormal Usage: Service may he limited crierminated for misuse, abnormal usage or swgn fficant roamng. Bill
sails: View bil details al my -mobile.com. Summary paper bills available to custol for $1.50/
anth (maore dor oelwlec b-'lsl B.l.mq dnm}cyr.lu subject 1o change, See brochures and T-Mobile's Terms and
snditions (i lon) at www.T-Mobile.com for addivanal information. T-Mobile anc
2magenta color are mglsltred tradamarks of Deutsche Talokom AG. WHENEVER Minutes, stick together and
emium Handset Protection are ragisterad trademarks, and Fven More Plus is 2 service mark, of TMotile USA,
= © 2000 T-Mablie USA, Inc.

W32.1.40x8, FAMW




T-Mobile
Even More

Family Plans

[ - -Mobile-

Pick your plan.
Connect the way you want

» Two-year agreement required

* FREE nationwide T-Mobile to T-Mobile calling

* FREE Nights and Weekends

« WHENEVER Minutes® you can use to call ... whenever

Each family plan includes two lines that share the features
described below.

750 s79% $139%
1500 : 9o  S150%
Unlimited 3119" '179“

Prizes rallect monthiy recarring charges for two hines of serece. Text olans incude unbmited natonwide
text, [N pertine ang wiced messaging Web plans mclude unbmited ratiorwece WeD anc & mail access
lor umartphones only

530
10

See rwversa Ity imoCant rest Chons and detas

Adding a line to your family plan is easy.
Customize your plan by selecting the number of WHENEVER

Minutes you need per line.
510
815

WHENEVEH Minutes (lor eact sdatonsd ng)

Add a Line

Optional Features

Don't forget to ask about Premium Handset Protection®
to protect your investment.

|* - -Mobile- stick together

W Pricing: Limited-time offers. sutyec? lo change. Tazes and fees adcinonal. Rates apply only 10 services
sed and calls ongimating and recowed wethin the U S juniess stated otherwisel intermatonal use inCurs
3db0n3 saparate charges. Not il leatures of plans avaslable on ol dewces. Usdmaed features are only for
FRC! TOMMUNCAton Detween teo people General Terms: Credit approval, $35 per Iine actvation lee and
vo-year agreement may be requined. Up 1o $200/line earty cancellation lee apphes 10 two-year agreemeants
sk Associte for details anc othar options] If you switch plans you may be bound Dy exsing coniract term
ind relsted $200/ine earty cancellation fee} and addibanal $35/line plan activation lee may apply. You may be
nable to switch 1o some plans. Regulatory Programs Fee (not 2 tax or governmant-mandated charge) of $1.21
or ingfmonth applies. Taxes approx. G6%-28% of your monthly bill, Per month, per line $4.99 Control Charge
pplies lunless sntolfled in Easy Pay) to FlexPay, Overage usage extra, partial minutes/data rounded up, Some
alls/teatures invoive muitiple calls; ench cail incurs saparate charges. Mights and Weekends: Woekends are
widnight Friday to midnight Sunday, and nighta are 9:00 p.m. 1o 6:50 a.m. Monday-Froay, based upon star
meol cad if on FlexPay, calls rated on 8 per mwte bass. Difigrent terms apply 10 Prepaid. Family Plans: Limit
& ines; sl monthiy sllotments pooled. Al lines of safvice must be actvated = the same T-Mobile market ang
sve The same billing sadress and ares code  V-Mobile to T-Mobile cat e cimecty Sialed betwees T Mobie
JHtomer devces while on the T-Modde USA network {and not roaming on any domestic or international
etwork) calis to voecemat and other T Motsle service numbers not includec. Messaging: You wil be charged
» oil messages you send and that are sent 10 you even  they aren’l receved. Length/sze of messages may
¢ limsted. Cowerage: Service not svaisble everywnens; 3G coverage o lrnitad markets. Abnormal Usage:
erwca may be imaded or tlerminated for msuse, abnormad usage or significant roamng. BIll Detalls: View hill
ehails at my -mobde com. Summary paper bils svallable lo postpald customers for §1.50/month (more for
m-lnd b:lls, Bulmu dates/cyche !utnec! 1o change. See brochures and T-Mobile's Yerms and Conditions

ution p Al wirw T-Mobie com for additional information. T-Mobile ana the magenta
slgr are r¢g|smec trademarks of De:.ts..re Telekom AG. WHENEVER Minutes, stk together and Premium
m:gai: 3&& fhion are registered tradernarks. and Fven More is & servce mark, o T-Mobile USA inc © 2008
Mobile USA, inc
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FlexPay

No surprise bills.
No credit check or deposit.

Just great coverage

** - -Mobile-

Everyone deserves a great phone, pian and coverage. That's why
we created FlexPay. With FlexPay, you'll have access to the great
products T-Mobile offers, with a predictable charge you'll pay in
advance every month.

= Select from a variety of plans that apply io FiexPay.
See other printed materials for full details.

= Simply pay in advance for each month of service.
We'll send you reminders so you won't forget.

= You'll never be surprised by big overage charges because
you can't go over your plan's WHENEVER Minutes®

= If you use up your WHENEVER Minutes, don't worry.
You can keep talking using funds from your FlexAccount™
or with any unlimited features that are a part of your plan.

Buy extras with your
FlexAccount.

* Additional WHENEVER
" Minutes at 20 cents
per minute.

oy * Additional text messages
A anytime for 20 cents each.
A« Extras like ringtones, international
long distance and games.

= We'll get your FlexAccount started with a2 §5 bonus.

* You can add more money to your FlexAccount
easily — online, at T-Mobile stores and by phone.

Your
FlexAccount

Save money and time

Sign up for EasyPay with your credit or debit card and
save $4.99 a month. An added bonus: You won't have to
remember to pay for your monthly service. It'll be paid
automatically just before each monthly service cycle.

The coverage you need.
* National coverage with no roaming charges

* Nationwide long distance included

* Great international dialing rates

* Use your phone in Mexico and Canada

L)

3 | W cuobiePesPay  Tooile 1o TMobile and cata services
. - o, Mabonal Coverage  a'¢ not mvailabie in certan sreas inciuded
i iNe 131 ONS COVETagE MaD,
[ nocovernge

Salact rate pane apply to FexPay prodluct allenag. Hased an credil apsroval.

[ « :sMobile~ stick together

ALL PRICING: Lirnilec timm offers; subject 1o change. Taxes and fees additonal. Rates apoly only to sery
used, griginating and recerved wilhin the U.S, junless stated otherwise) Not all leatures or plans available o
devices. Unbmitod fegtures are on'y for direct oo = = imication between two people. FlexPayt Up o $200,
eatly cancallatan los apsdies o one and two venr agrosments. Per month, per lire $4.99 Cantrol Charge [ur
you erucll in Easy Pay) and Regulstory Programs Fee (not 4 lax or gove~=mant.mandated charge) ol $1.21
ling/manth apply. FlexAccount balance required to use additional voice minutes, meseages, leatures (Suc
international dabng, messaging and roaming, downloads, 411 and Internet services) and any other seracer
includad in your monthly rate plan. Day/tme of Gall rated on & per mnute basis. Mights and Weakends: Weaki
are mianight Fratmy to midnight Sunday, and nghts are 9:00 p.m. 10 6:59 5.m Monday-Friday Time of call usi
based on locaton af eguipment tmnsmilting call: if location is not avadable, time of call based on tima
associnted with your phone number Messaging: You will be charged lor a7 data sert by of 10 you througt
nebwnrk, re ess of whether received. Character length or file size of messagesfattachments may be im
Abnormal t Sorvice may be limited or terminated lor misuse, abnormal usage or significant roaming, |
INFORMATION: Maps predict and appenemate our anticipated wirel ago area outdooes, which vi
from location 1o locatior. Maps may inchude locations with imaed or no ¢ ge, and do not g ser
availability. Even within coverage sreas, lactors — including network changes, vaffic volume, service oula
4 I . 2ignal Gth, your equnment, terrain, structures, foliage. weather and other conditior
may interfsre with service quality and avadatilty, intluging the abiity 1o make, receive and maintain calls, ar
send and recowve dala and messages. Porlions of the maoped areas Inciude networks operated by our foar
partners. and we hee not iblo for the pert 2 of those networks. Natonwide roaming re
0 usage whilk 0n 8 1o~~~ partner's network within the domestic coverage area. devces and ‘eat
{e.9., prcture and weo messaging) will not work il you are roaming. Il you travel outsde of coverage areas,
gevee will not wors. See Sales Associam, brochures or T-Mobile's Terms and Conditions [including
provision] ot wwew TMobde com tor additional rate pian information, charges for leatures and servces, deti
Coverage maps, restnetions and detale. T-Mobsle and the magenta coor sre regestered rademarks of Deul
Toteom AG. slick logether, FlexPay and WHENE|T 7 Minutes are ragisiered trademarks. and FlexAcoount
service mark of T-Mobde USA Inc. © 2009 TMobuls USA, Inc
TE432.1 49 FP




Exhibit G

T-Mobile Customer Care Upgrade with Contract Extension
Transaction Script



Handset Upgrade via Customer Care

The Handset Upgrade Program currently provides a discount on a new handset in exchange for a
twenty-four (24) month agreement with T-Mobile. Otherwise, the customer can purchase the
handset at full retail price with no contract extension. Since the extension is a two (2) year

contract, an electronic "signature" is captured by transferring the customer to an Electronic
Acceptance Tool (EAT).

The T-Mobile Customer Care representative explains that they need to transfer the customer to
the EAT tool by reciting the script below:

As part of accepting a 2-year contract, you will be asked to enter your mobile phone number and
will be presented with the terms of the agreement. This includes your response accepting or
declining these terms. The terms of the agreement apply to all lines on the account accepting
today's offer. To begin the process. please enter your T-Mobile phone number, starting with the
area code.

If the customer is agreeing to a 2-year service agreement on the purchase of an All-in-One device
with a data service requirement, the T-Mobile Customer Care representative MUST read the
following statement to the customer prior to conferencing the EAT tool:

In order to receive (*offer), you have agreed to add a qualifying data service and must complete
24 months of service beginning today.

The scripting in the EAT states:

For each mobile number accepting this offer we ask you to complete 24 months of active service
beginning today. If your service is cancelled before the end of 24 months you will pay an early
termination fee of up to $200 for each cancelled line. The T-Mobile Terms and Conditions
including mandatory arbitration that you previously accepted continue to apply. If you accept
this offer including the early termination fee, press one.



Exhibit H

T-Mobile Telesales Sales Script



Telesales Scripting on Early Termination Fees

Telesales Scripting is an interactive script and involves more than 100
permutations of script elements. All scripts that mention an Early Termination
Fee are listed below:

A.

This plan requires a 24 month service agreement. An Early Termination Fee of up to $200 per
line of service will apply if you cancel your service or certain data features after the 20 day grace
period, except in California where your grace period is 30 days.

B.

You understand that by converting your existing plan and activating an Even More Plus Family
Plan you will not be able to switch back to your previous plan, and will only have Even More
Plus rate plans and services available to you in the future. You will be required to pay a one-time
fee of $35 per line of service, up to $70 maximum (equivalent cost of the first two lines), for
migrating existing lines of service to the Even More Plus Family plan. This will be reflected on
your billing statement as an Even More Plus Activation Fee. You will also pay a one-time $35
Activation Fee for each new line of service you activate today. Additionally, your existing
contract term end date will carry over to your Even More Plus Family plan. If you decide to
terminate your service prior to your contract end date, you must still pay the early termination
fee for each line of service that is terminated early.

G

You understand that by converting your existing plan and activating Even More Plus Family,
you will not be able to switch back to your previous plan and will only have Even More Plus rate
plans and services available to you in the future. Additionally, because you have over 365 days
or more left on your current T-Mobile contract, you will be required to pay a $200 early
termination fee for your existing service, as well as a one-time $35 Activation Fee for any new
lines of service you activate today.

D.

You understand that by converting your existing plan and activating Even More Plus Family,
you will not be able to switch back to your previous plan will only have Even More Plus rate
plans and services available to you in the future. You will be required to pay a one-time fee of
$35 per line of service, up to $70 maximum (equivalent cost of the first two lines), for migrating
existing lines of service to the Even More Plus Family plan. This will be reflected on your billing
statement as an Even More Plus Activation Fee. You will also pay a $35 Activation Fee for each
new line of service you activate today. Additionally, your existing contract term end date will
carry over to your Even More Plus Family plan. If you decide to terminate your service prior to
your contract end date, you must still pay the early termination fee for each line of service that is
terminated early.



Exhibit I

Price Cards
1. T-Mobile Retail Store price cards — cards displayed on phone cartons
Sidekick LX
HTC Touch Pro2
Motorola CLIQ
Samsung Behold
2. Dealer price cards — cards displayed on phone cartons
T-Mobile Shadow



Sidekick LX" Sidekick LX"

No Annual Contract

mwo > 399

n..mao:,_ today

No Annual Contract

*20 7399

Plus taxes and fees. Supplies _!‘rﬂii;‘i!usguaii 19 monihly payments

of $20,00. Qualifying plan tion of EP ag E_-_—Bu._aeoouagﬂ__sﬂgﬁf
charges may gigft qualifying voice and data plan on a 2-year conlrac reguired,
10 T-Mobile USA, Inc. 11/09



HTC Touch Pro2”

No Annual Contract

mNWmo omhb.woo

today

on

2:year contract

*269

Plus taxes and fees. Supplies imited. Equipment Instaliment Plan: $22.49 down payment, 19 monthly payments
of $22.50. Qualifying plan requirad for duration of EIP agreement; account must be in good standing. Late/non-
payment charges may apply. Rebates: activation of a qualifying voice and data plan on a 2-year confract required.
2010 T-Mobile USA, Inc. 1110

HTC Touch Pro2™

No Annual Contract

$ NM 50 %w A.b.o 99

today

2-year contract

$ Mmm 99

Plus taxes and fees. Supplies fimited. Equipment Installment Plan: $22.49 down payment, 19 monthly payments
of $22.50. Qualifying plan required for duration of EIP agreement; account must be in good standing. Late/non-
payment chasges may apply. Reb activation of a qualifying voice and data plan on a 2-year contract required.
©2010 T-Mobile USA, Inc. 110




Motorola CLIQ

No Annual Contract

*20 *399*

per month today

dit

a.-m.Mgm a9

Phus taxes and fees. Supplies limited. Equipment Instaliment Plan: $19.99 down payment, 19 monthly payments
of $20,00. Qualifying ptan required for duration of EIP agreement; account must be in good standing. Late/non-
payment charges may apply. Rebates: aclivation of a qualifying voice and data plan on a 2-year confract required,
2010 T-Mabile USA, Inc. 110

Motorola CLIQ

No Annual Contract

*20 .*399*

permonth today

‘2-year contract

*149*

Plus taxes and lees, Supplies imiled. Equipment Installment Plan: $12.99 down payment, 19 monthly payments
of $20.00. Cualifying plan required for duration of EIP agreement; account must be in good standing. Latefnon-
payment charges may apply. Rebates: activation of a qualifying voice and data plan on a 2-year contract required.
©2010 T-Mobile USA, inc I/10



Samsung Behold™ Samsung Behold™

No Annual Contract

wd mmo %m wnoow

today

No Annual Contract

16* 329"

today

Plus taxes and faes. Supplies limiled. Equipment Installment Plan: $16.49 do {, 19 monthly payments of Plus taxes and fees. Supphes limited. Equi Install Plan: $16.49 down payment, 19 monihly payments of
$16.50. Qualilying plan reguired for duration of EIP agreement; account must be in good standing. Late/non-payment $16.50. Qualifying plan required for duration of EIP agreemant; account must be in good standing. Late/non-payment
tharges may apply. Rebates: Activation of qualifying voice and data plan required. 2010 T-Mobie USA, Inc. 10/09 charges may apply. Rebates: Activation of qualifying voice and data plan required. 2010 T-Mobile USA, Inc. 10,09




New Activation Pricing
T-Mobile Shadow - Copper Phone Only $299.99

$ 9 9 Instant Rebate -$100.00
1 4 9 T-Mobile Mail-In Rebate Card  -$50.00

After Rebates $149.99

with new activation S _ 5
on 2-year contract m&g#‘l C"““':::If"ce i $199.99
2-year Renewal Price $199.99

I - -Mobile-

With two-pear contract. Plus taxes: suppiies imited. Requires actvation on aqua fying voice and dana plan, Mailin redate
may require qualiying data plan: sse rebate form 'or oetalls. Rebates and discounts may not exceed actvated handset price
Ask a Sales Associate o see Pricing. Cervices and Device Brochurez and T-Mobile's Terms anc Conditions linc! arbitration
provisions) at T-Mobile.com for details and restrictions.

T-Mobile Shadow® w/ Hotspot

2-year contract No annual contract

$149.99 $299.99

aler $100.00 imstare
and 350 00 mal-in ebate

Flex Pay |
2-year contract _

$199.99

after 550 00 rvtant
and $3000 mulin rebaw

Mail.in Rebate requires activaton of a fying Voice and Data Plan on a 2 year
contract Pus taxes anc fees Supplies 27008 T-Mobile USA Inc




T-Mobile Shadow" w/ Hotspot

No Annual Contract

$15 2299

pof month today

precved crec
% APR

2year contract

‘49"

after $50.00
mail-mn rebate

Flus w201 300 a4 Sugrbes bmiad EquipmentinsalimentPian: §14 U9 downpsmmant, 10 monshly paymenes ol
$15.00 Cuaifyng plan required for durston of EIF agreement accountmust be in good manding Late'non-parment
charpes may apely. Mebater: Al aton of qualdirg wieoe and dats plan required C2000 T-Mble LSA e, 109



Exhibit J

T-Mobile Newspaper Advertising



. TR

Get your Android smartphone

for less.

&P seEHOoOLD I
onty 79"

Exclusively from ««« -Mobile~

Thee Sameing Behold® B  the ulimate muMimecis deves. This Androic
wmartphone puts your favorts apps into one eomeient place with
It one-ot-a-xind cube intarface. Just une the high-resshution toueh
screen 10 toggla batwaan & culting-edge voso player. 8 § megapbesl
camera, and ary 8pp you desire from the Ancroid Market. And you gt
to scoses [t all faster on our 3G nebwerk.

Valid Feb. 12, 2010 - Feb. 15, 2010

i  Mobile~ M

00 TIAOHILE

"ni

*

LM %12011a0d



Exhibit K

T-Mobile Return Policy

1. California Return Policy
2. General Return Policy
3. Puerto Rico Return Policy



California Return Policy

T-Mobile® will be glad to assist you with returns with your original receipt.

Subiject to each of the provisions below, if you retum a Device purchased from us with your original receipt, in its package, with all original
contents, undamaged and in good working condition, you may either: a) receive a refund of your handset purchase price; or b) exchange your
handset, in which case the purchase price will be credited toward the exchange. You may also be required to pay a restocking fee. Refunds
and exchanges will be less any rebates received and shipping costs. If you ship a retumn or exchange back to us, you will be responsible for all
shipping costs.

Refunds of cash purchases exceeding $200, pin-debit refunds, and FlexPays refunds will be tendered in the form of a check (not cash). All
other refunds will be issued in the same form as originally tendered.

The following return periods apply:

Service Cancellations - Service can be canceled for any reason within 30 days of activation without incurring an early termination fee, unless
your rate plan specifies otherwise. To cancel your new service activation or a contract extension, you must also return all handsets or other
devices that use a SIM card ("Device") that you received in association with your new service activation or contract extension. You are
responsible for any charges incurred prior to service cancellation, including roaming, long distance, taxes, control charges, regulatory program
fees and other fees. If you cancel a contract extension, your service agreement will revert to the original term prior to your contract extension.
For FlexPay customers, if you cancel service within 30 days of activation, you will be entitled to a refund of any unused money you have
deposited into a Flex Account and a prorated amount of all monthly charges paid in advance for each line of service.

Device Refunds. To receive a refund of a Device you purchased in conjunction with a new service activation or upgrade contract extension, you
must retum the Device within 30 days of purchase. All original contents of your Device kit must be undamaged and in good working condition
and you must provide the original receipt. You must return all Devices to the sales channel through which you received the Device (i.e., retail
store, web, telesales, etc.) You may return a Device without cancelling your new service activation or upgrade contract extension. All Devices
received as part of a promoticnal offer (e.g. "Buy One Get One" etc.) must be retumed for a refund. Limited Edition Devices are not refundable.
You may also be required to pay a restocking fee.

Devices Purchased without Service Activation or Upgrade Extension. To receive a refund of a Device purchased without a new service activation
or upgrade contract extension, you must return the Device within 30 days of purchase in compliance with the Device Refund policy outlined
above. All terms and conditions of the Device Refund policy above shall apply.

Accessories. To receive a refund of any accessories purchased, you must return the accessories within 30 days of purchase with your original
sales receipt to the sales channel through which you purchased the accessories (i.e., retail store, web, telesales, etc.)

Prepaid airtime and e-coupons are non-refundable.

Check acceptance policy

Preprinted checks are gladly accepted from the checking account holder, with proper picture identification. Any returned (or otherwise
dishonored) checks are subject to a service fee for the maximum amount allowed by law.

Notice of returned check/draft policy

In the event that your check is retumed unpaid for insufficient or uncollected funds, we may electronically debit your account for the principal
amount of the check. We may also generate a draft or electronically debit your account for the service fee amount due, as allowed by law.

I - -Mobile-

10/20/09



Return Policy

T-Mobile® will be glad to assist you with returns with your original receipt.

Subject to each of the provisions below, if you return a Device purchased from us with your original receipt, in its package, with all original
contents, undamaged and in good working condition, you may either: a) receive a refund of your handset purchase price; or b) exchange your
handset, in which case the purchase price will be credited toward the exchange. You may also be required to pay a restocking fee. Refunds

and exchanges will be less any rebates received and shipping costs. If you ship a return or exchange back to us, you will be responsible for all
shipping costs,

Refunds of cash purchases exceeding $200 and FlexPaysrefunds will be tendered in the form of a check (not cash), All other refunds will be
issued in the same form as onginally tendered.

The following return periods apply:

Service Cancellations - Sarvice can be canceled for any reason within 14 days of activation without incurring an early termination fee, unless
your rate plan specifies otherwise. To cancel your new service activation or a contract extension, you must also return all handsets or other
devices that use a SIM card ("Device") that you received in association with your new service activation or contract extension. You are
responsible for any charges incurred prior to service cancellation, including roaming, long distance, taxes, control charges, regulatory program
fees and other fees. If you cancel a contract extension, your service agreement will revert to the original term prior to your contract extension.
For FlexPay customers, if you cancel service within 14 days of activation, you will be entitled to a refund of any unused money you have
deposited into a Flex Account and a prorated amount of all monthly charges paid in advance for each line of service.

Device Refunds. To receive a refund of a Device you purchased in conjunction with a new service activation or upgrade contract extension, you
must return the Device within 14 days of purchase. All original contents of your Device kit must be undamaged and in good working condition
and you must provide the original receipt. You must return all Devices to the sales channel through which you received the Device (i.e., retalil
store, web, telesales, etc.) You may return a Device without cancelling your new service activation or upgrade contract extension. All Devices
received as part of a promotional offer (e.g. "Buy One Get One” etc.) must be returned for a refund. Limited Edition Devices are not refundable.
You may also be required to pay a restocking fee.

Devices Purchased without Service Activation or Upgrade Extension. To receive a refund of a Device purchased without a new service activation
or upgrade contract extension, you must return the Device within 30 days of purchase in compliance with the Device Refund policy outlined
above. All terms and conditions of the Device Refund policy above shall apply.

Accessories. To receive a refund of any accessories purchased, you must return the accessories within 30 days of purchase with your original
sales receipt to the sales channel through which you purchased the accessories (i.e., retail store, web, telesales, etc.)

Prepaid airtime and e-coupons are non-refundable.

Check acceptance policy

Preprinted checks are gladly accepted from the checking account holder, with proper picture identification. Any returned (or otherwise
dishonored) checks are subject to a service fee for the maximum amount allowed by law.

Notice of returned check/draft policy

In the event that your check is retumed unpaid for insufficient or uncollected funds, we may electronically debit your account for the principal
amount of the check. We may also generate a draft or electronically debit your account for the service fee amount due, as allowed by law.

2/17/08 T . '\I(]l)il(“



Return Policy

T-Mobile® will be glad to assist you with returns.

All Returns. Subject to the requirements in this Return Policy, you may
return handsets or other devices that use a SIM card (“Device”), or you
may return an accessory, with your original receipt and in like new
condition to the sales channel through which you made your purchase
(i.e. retail store, telesales, web, etc.) All Devices or accessories received
as part of a promotional offer (e.g. "Buy One Get One" etc.) must be
returned for a refund. Limited Edition Devices are not refundable. You
may be required to pay a restocking fee.

Service Cancellations - Service can be canceled for any reason within
14 days of activation without incurring an early termination fee, unless
your rate plan specifies otherwise. To cancel a service activation or a
contract extension, you must also return all Devices that you received in
accordance with all requirements of this Return Policy.

Device Refunds. Devices purchased with service activations or upgrade
contract extensions must be returned within 14 days of purchase. All
original contents of your Device kit must accompany the return and must
be undamaged and in like new condition. You may return a Device
without cancelling your service activation or upgrade contract extension.

Other Device or Accessory Purchases. Accessories or Devices
purchased without a service activation or upgrade contract extension
must be returned within 30 days of purchase.

Prepaid airtime and e-coupons are non-refundable.

Additional Terms.
» Ifyou return an accessory or Device in accordance with the requirements of this Return Policy, you may either: a) receive a refund, or
b) exchange your accessory or Device, in which case the purchase price will be credited toward the exchange. Refunds and



exchanges will be less any rebates received and shipping costs. If you ship a return or exchange back to us, you will be responsible
for all shipping costs.

You are responsible for any charges incurred prior to service cancellation, including roaming, long distance, taxes, control charges,
regulatory program fees and other fees. If you cancel a contract extension, your service agreement will revert to the original term prior
to your contract extension. For FlexPay customers, if you cancel service within 14 days of activation, you will be entitled to a refund of
any unused money you have deposited into a Flex Account and a prorated amount of all monthly charges paid in advance for each

line of service.

Refunds of cash purchases exceeding $100 and FlexPay refunds will be tendered in the form of a check (not cash). All other refunds
will be issued in the same form as originally tendered.

Check Acceptance Policy: Preprinted checks are gladly accepted from the checking account holder with proper picture identification.
Returned Checks/Drafts: A $10.00 return fee and costs of collection may be charged. If your check is returned unpaid, you
authorize collection of the check, return fee and costs by electronic funds transfer(s) or draft(s) drawn from your account. T-Mobile
also reserves the right to add the returned check amount and any return fee to your T-Mobile billing statement.





