CSDVRS, LLC
600 Cleveland Street, Suite 1000 — Clearwater, Florida 33755
Voice: 727-254-5600 Fax: 727-443-1537 Toll Free: 888-927-3877

February 24,2010
VIA ELECTRONIC FILING

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street SW

Washington, D.C. 20554

RE: Notice of Ex Parte - CG Docket 03-123

Dear Ms. Dorich:

On February 23, 2010, Sean Belanger, Chief Executive Officer of CSDVRS, and the
undersigned, General Counsel of CSDVRS met with Mark Stone and Michael Jacobs of the
Consumer Governmental Affairs Bureau to discuss current pressing issues in the VRS industry
and to offer possible industry solutions moving forward.

During the meeting, CSDVRS presented the attached power-point and discussed the
issues raised therein regarding pending matters concerning toll-free numbers, porting of local
numbers and the need to define the process, and industry fraud, CSDVRS presented possible
long-term solutions to prevent fraud and balance the VRS marketplace including more oversight
through policing and auditing, a multi-tiered or “costs plus” rate structure, and phone vouchers,
CSDVRS stressed that given the market dominance of the largest VRS provider, a competitive
bidding process is not a practical solution at this time.

This letter is being filed for inclusion in the public record of the Commission’s docket
CG 03-123.

Sincerely Your

nks, General Counsel
DVRS, LLC




Att:  Power-Point

Ce:  Mark Stone, CGB
Michael Jacobs, CGB
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Potential new VRS methodology
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A balanced Market will lead to lower prices and the
opportunity for competitive bids

e (Create a balanced market with true interoperability

e Let the consumer choose the default provider without penalty in the form of feature
elsmlnatlon
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Rate
Option 2:

¢ All providers paid their costs plus.

* The fund originally called for a cost plus methodology. However it was cost of
capital based on projected costs. Costs plus 10% were projected to create the
rate ThIS is mapproprnate for our labor mtenswe enwronment_ It :was _based




Number of Providers
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