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In May 2009, I personally made up a petition and got signatures from over two-thirds of the
homeowners here saying that they did not want to renew the contract with Brighthouse. Yet our
association board extended this contract for five more years. This is not a good business decision
with technology changing so quickly.

My husband and I live in a subdivision with a homeowners' association. Each homeowner pays
$385.00 out of their association dues every year to Brighthouse for basic cable. When this
community was developed there was only one cable provider and it was beneficial to have a bulk
billing arrangement. Today there are several providers and they each have different options to
bundle cable, telephone and internet services. We believe that technology is a personal choice "
yet we are mandated to pay $385.00 every year to Brighthouse. We use Verizon as our provider
and use no services at all from Brighthouse.
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We started our Verizon service in 2007 which is when FIOS came to our neighborhood. Again,
most homeowners here were very pleased so we assumed that the contract with Brighthouse
would not be renewed. But the board did renew the contract without even asking for a consensus
ofopinion from the neighborhood. So, since we no longer used Brighthouse we have been
paying $385.00 per year for nothing. Since 2007 this adds up to $1,540.00 plus another five (5)
years equals $1,925.00, totaling $3,465.00. This is just one household. Many others here do not
use Brighthouse either, yet they are collecting this money every year for nothing, i.e. no service
to any of these homes. How can that be legal? Also, bulk billing prevents competition in the
marketplace. Please help us out of this dilemma

February 9, 2010
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