T&W ELECTRONICS, INC.

1045 South Division Ave. Grand Rapids, MI 49507 Ph: 6162241-3645 FAX 616¢241-3739
Radio Communications, Industrial & Wholesale Electronic Supplies

February 23, 2010
By Electronic Comment Filing System

Marlene Dortch

Secretary

Federal Communicaticns Commission
445 12" Street

Washington, DC 20554

Re: T & W Electronics Inc. Annual CPNI Certification 2010

Dear Ms Dortch

As required by the rules of the Federal communications commission at 47 C.F.R. 64.2009(e),
Attached is the annual Customer Proprietary Network Information (CPNI) Certification from T

& W Electronics Inc. Please contact the undersigned with any questions or need for additional
information.

R?Qectfully Submitted, J
Al ﬂéic & il

David E. Tubergen =

Attachment




Annual 17 C.F.R. § 64.2009(e) CPNI Certification
EB Docket 06-36

\

Annual 64.2009(e) CPNI Certification for 2010

Date filed: February 23, 2010

Name of company covered by this certification: T & W Electronics Inc.
Form 499 Filer ID: 821674

Name of signatory: David E. Tubergen Sr.

Title of signatory: Vice President

I, David E. Tubergen, certify that I am an officer of the company named above and
acting as an agent of the company, that I have personal knowledge that the company has
established operating procedures that are adequate to ensure compliance with the Commission's
CPNI rules. See 47 C.F.R.§ 64.2001 ef seq.

Attached to this certification is an accompanying statement explaining how the
company's procedures ensure that the company is in compliance with the requirements, set forth
in section 64.2001 ef seq. of the Commission's rules.

The company has not taken any actions (proceedings instituted or petitions filed by a
company at either state commissions, the court system. or at the Commission against data

brokers) against data brokers in the past year.

The company has not received any customer complaints in the past year concerning the
unauthorized release of CPNI




T & W ElectronicsInc. Explanation of Compliance with FCC CPNI Rules

T & W Electronics Inc. isaprovider of two-way radio services. To ensure compliance
with Federal Communications Commission (*FCC” or “Commission”) rules and orders
governing protection, use, and disclosure of customer proprietary network information
(“CPNI"), T & W Electronics has established procedures to maintain the security of the CPNI
of its customers. An officer of the company has been assigned responsibility for ensuring that
CPNI security procedures are consistently followed, that CPNI complaints and problem reports
are appropriatel y responded to, and that all required reports to law enforcement and the FCC
aretimely made. All employees that have access to customers or customer data are made
aware of the importance of protecting CPNI. T & W Electronics does not accumulate records
electronically and does not maintain call detail records. All customer records are filed and
stored in an environmentally sound, locked safe. No CPNI is released by tel ephone or other
electronic means. CPNI is made available only in person upon production of valid
identification, by mail to the customer’ s address of record, or in accordance with avalid order
from acourt or law enforcement agency. T & W Electronics does not utilize CPNI for
marketing purposes, and so does not maintain a customer opt-in or opt-out procedure.



