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COMPLIANCE LETTER 
 
StarTouch, Inc. is an Internet Service Provider, who for a short time offered VoIP as an add-on feature that 
could accompany its Internet services. StarTouch has approximately nineteen (19) VoIP customers and is 
no longer actively offering or promoting VoIP services. StarTouch only maintains the existing accounts on 
an as-needed basis. 
 
The VoIP services are provided/wholesaled by Commpartners Holdings Corporation (a VoIP Provider).  
 
StarTouch simply places the service order online with Commpartners after customer completes and signs 
an LOA (Letter of Authorization) and a StarTouch Work Order. StarTouch then configures and ships the 
devices, and adjusts any calling features that a customer may want altered through web portals on the 
Commpartners Web site. 
 
All call details and customer phone records are maintained by Commpartners and are not 
maintained at StarTouch’s office. 
 
Each month Commpartners makes available online through a secured Web site a “Wholesale Billing 
Summary” outlining items a customer may have used that are billable, outside of their normal calling plan 
(directory assistance, international calling minutes, etc).  
 
 
 
The call details are never printed out, downloaded or provided to the customer or placed in any file in the 
StarTouch offices. Only the actual VoIP service fees are included/added to the StarTouch Internet Service  
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